PROCUREMENT JUSTIFICATION FORM (PJF)

This form must accompany all contract requests and sole source requisitions (RQS) over $5,000 submitted to the Division of
Procurement Services.

INSTRUCTIONS: Please provide the requested information in the white spaces below. All responses (except signatures) must
be typed; no hand-written forms will be accepted. See the guidance document posted with this form on the Division of
Procurement Services intranet site (Forms page) for additional instructions.

PART I: OVERVIEW

1 DHHS/Office of Behavioral Health /Theresa Witham
Oft' ceIDMszo'anr'ogram '

: Department Contract Administrator. or
" i Grant Coordlnator

Jeanne Garza/Melinda Farrell

.: -(if app[:cable) Department Reference# COM-23- 0298

| Currently: $2 519 660.00
Amend B: $56,693.00
Revised: $2,576,353.00

 Proposed Start Date:

= Amount
(Contract! :mendmenthrant)

| Advantage CTI CT 10A
. # | 20220413000000002444

i .Ofig'inrﬁ':ii.;Star't;Date':f: 71112022 :_' 17112022
" Previous End Date: | 06/30/2024
;- - Project Start Date:
: --Pl"O]ECt End Datef.; LR .-;:Grant Eﬂd Date
VendorlProv;derlGrantee Name 211 Maine LLC,,

Portland, ME

211 Call Center Operations

Bnef Descnptton of :
GoodslSew;ceslGrant

FOR VENDOR SELECTION

. Wllhng and Quailt“ ed

_J
K. Client Choice
L

R O|OOojR|O|

o|ojoo®Ra

L. Other Authorization: COVID-19.
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Procurement Justification Form (PJF)

Please respond fo ALL of the questions in the following sections.

PART Ill: SUPPLEMENTAL INFORMATION

- Provide 2 more detailed descr_lp_
- supplement the response in-Part |. -
The purpose of this amendment is;

To add funding for Coronavirus (COVID-19) information and referral services.

2-1-1 Maine provides a statewide human services information and referral resource database accessible both
via the web and via phone contact available o the people of State of Maine. 2-1-1 Maine is utilized not only for
ongoeing access to information and referral services but is also the means of communicating with citizens when
emergency situations and other issues arise which require ability to promulgate and/or gather local and/or
statewide information in a consistent, centralized manner. 2-1-1 was mandated by Public Law Chapter 51 H.P.
399 L D 523

number if appiicabie ______

The Maine Public Ut|||t|es Commlsszon (PUC) reordered the de31gnat|on of 2 1 1 Malne Inc as the sote
authority to provide 211 services in the State of Maine. This designation is held by the Contractor and was
applied for by the United Ways of Maine when the service was initially originally established. No other entity can
apply for this sole designation in the State. This sole authority to provide 2-1-1 services is necessary in order for
the service to be performed and delivered across the State. This sole authority is consistent with these services
as they are delivered in other states in the USA as well. Capacity and designation for delivery of service does
not exist within any other confractor’s ability within the State,

United Way of Maine established 2-1-1 Maine and obtained and maintained the PUC’s designation as the sole
authority to provide these services. United Ways exist throughout the State and contribute considerable
financial and personnel resources to the maintenance and enhancement of 2-1-1 as well.

2-1-1 Maine is utilized not only for ongoing access to information and referral services, but it is
also the means of communicating with Maine citizens when emergency situations and other

issues arise which require ability to promulgate and/or gather local and/or statewide information
in a consistent, centralized manner.

The 2-1-1 service was mandated by Public Law Chapter 51 H.P. 399 L.D. 523 effective April 20,
2005 and contracts with the Maine Department of Health and Human Services, Office of
Behavioral Health.

Maine anticipaies that the service locator tool will continue beyond the SUPPORT for ME
planning grant. Training for 2-1-1 staff on SUD TxRS and the service locator tooi will benefit
callers seeking access to SUD TxRS well into the future.

-3 Explain. how the negotlated costs or rates are fa;r and reasonable; or how 'e _fundmg was allocated to e
grantee : Sl i

'The cost for serwces prowded has been negotlated between the Department and the Prowder at a rate
conS|stent W|th prewous years

E fi 4 Descrlbe the plan for future competmon for the goods or servsces

The Malne Ut|l|t|es Commzsswn has designated 2 1 1 Malne Inc as the sole authority of prov;dtng these
services (Refer to: Title 35-A, Sec 7108 & Title 22, Sec 4323). Therefore, the Depariment does not intend to
competitively procure these services.
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Procurement Justification Form (PJF)

PART IV: AMERICAN RESCUE PLAN ACT (ARPA) / MAINE JOBS & RECOVERY PLAN (MJRP)

PA/MJRP funds

[0 Yes - If Yes, please attach the approved Business Case(s).

B4 No - If No, proceed to Part V

: ,::,---T'yped Name:, o Daeigy g 2
- Signature of DAFS :
5 ; Procurement Oﬁ' 0|a1 - :
| | Typed Name: Kathy Paquette . Date; | 2/15/2023
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