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VRI - PRICING 
 
 

 
 

Type of Interpreting  
CORE HOURS 

Cost between 8:00 
am and 5:00 pm EST 

NON-CORE 

HOURS 

Cost before 8:00 am 
and after 5:00 pm 

EST, weekends, and 
holidays 

1 

VRI on-demand service per-minute 
charges 

• For community interpreting 
 

$1.35 per minute $1.35 per minute 

2 

VRI on-demand service per-minute 
charges 

• For legal interpreting 
 

$1.35 per minute $1.35 per minute 

 

Minimum minutes charged for  
on-demand services:  15 minutes. 

• 15 minutes increments thereafter 

• 365/24/7 On-demand services are guaranteed however after business 
hours may incur additional wait times.  

Pre-Scheduled services: 120 minutes 

• 30-minute increments thereafter 

• Available 365/24/7 
 

 
4 
 

VRI pre-scheduled service per-minute 
charge 

• For community interpreting 
 

$1.35 per minute  
 

$1.35 per minute 
 

5 

VRI pre-scheduled service per-minute 
charge 

• For legal interpreting 
 

$1.35 per minute 
 

$1.35 per minute 
 

 
  


