State of Maine
RFP / Proposal Master Score Sheet

Instructions: Complete the Master Score Sheet below providing all of the requested information for each bidder that submitted a proposal in response to the
RFP. This document is to be included in the Selection Package submitted to the Division of Procurement Services for review/approval.

b.é.m ie nte rp'r.etéré |

Certified Interpreters '

Pine Tree Society, Inc.

' Pine Tree Society, Inc.

ASL VRI ASL VRI
] . | $54.00 . $1.75 . | $63.00 .| $2.00
Cost: | $61.00 Cost: | 1.93 Cost: | ¢75.00 Cost: | ¢3.00
POINTS
EVALUATION ITEM AVAIL.
Section I: Organization Qualifications and 35 35 35 35 35
Experience
Section {l: Proposed Services 15 15 10 15 15
Section lll: Cost Proposal 50 4523 50 37.977 37.96
TOTAL 100 95.23 95 87.77 87.96

Mary Jane Grant Sign
Language

Danielle M. Perfetto,

Interpreting, LLC DBA Kewl ASL
. | $50.00 .| $49.00
| Cost | g55.00 Cost: | §60.00
POINTS
EVALUATION ITEM AVAIL.
Secthn I: Organization Qualifications and 35 35 18
Experience
Section lI: Proposed Services 15 15 11
Section lii: Cost Proposal 50 49.50 47.92
TOTAL 100 99.5 76.92
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Award Justification Statement
RFP#201905086

Pre-Qualified Vendor List for American Signh Language Interpreter
and Video Remote Interpreting Services

I. Summary

This RFP was created as a means for the State to coordinate its interpreting needs, and
to do so through a competitive acquisition that resuits in service quality and competitive
pricing that are advantageous to the State for its sizable requirements.

DAFS is acting as the Department that will contract for these services and make awards
available for all branches and agencies to use.

I[I. Evaluation Process ~
Members: Kathy Paquette RFP coordinator and Terry Morrell who works for the Department
of Labor, Bureau of Rehabilitation Services, and is the Director of the Division for the Deaf,
Hard of Hearing & Late Deafened. Terry’'s qualifications and expertise provided great
knowledge in being part of the evaluation team.
The team met and discussed each proposal individually and assigned points to each
respondent according to the RFP requirements.

1.  Qualifications & Experience

s Qualification & Experience — all respondents have the qualification and experience
needed for an award

IV. Proposed Services

+ HIPPA was one of the important factors in the award — Although one proposal did not
address HIPPA that award will be conditional upon verification

V.  Cost Proposal
s« The cost submitted are within the range of previous cost on Master Agreements. The
cost was not part of the evaluation team discussion.

VY1. Conclusion

This is a Pre-Qualified Vendor list and all four respondents are qualified to do the work. They
all currently hold a Master Agreement for ASL. and one currently hold a Master Agreement for
VRI as well.

Rev.7/11/2019




ADMINISTRATIVE & FINANCIAL SERVICES

STATE OF MAINE
KIRSTEN LC ROA
BUREAU OF BUSINESS MANAGEMENT comss?(gr(q}ﬁlljf o
DIVISION OF PROCUREMENT SERVICES
9 STATE HOUSE STATION
AUGUSTA. MAINE 04333-0009 DIVISION OF PROCUREMENT SERVICES

JANETT. MILLS
GOVERNOR LAURIE A. ANDRE
DIRECTOR

August 9, 2019

Certified Interpreting
45 Harpswell by the Sea
Harpswell, ME 04079

Notice of Conditional Contract Awards under RFP # 201905086, Pre-Qualified Vendor List for
American Sign Language Interpreter and Video Remote Interpreting Services

Dear Mr. Vigna:

This letter is in regard to the subject Request for Proposals (RFP), issued by the State of
Maine Department of Administrative and Financial Services, Division of Procurement Services
for Pre-Qualified Vendor List for American Sign Language Interpreter and Video Remote
interpreting Services. The Department has evaluated the proposals received using the
evaluation criteria identified in the RFP, and the Department is hereby announcing its
conditional contract awards to the following bidders:

« Mary Jane Grant Sign Language Interpreting, LLC
e Certified Interpreting

e Pine Tree Society, Inc.

« Danielle M. Perfetto, DBA Kewl ASL

The bidders listed above received the evaluation team’s highest ranking. The Department will
be contacting the aforementioned bidders soon to negotiate a contract. As provided in the
RFP, the Notice of Conditionai Contract Award is subject to execution of a written contract and,
as a result, this Notice does NOT constitute the formation of a contract between the
Department and the apparent successful vendor. The vendor shall not acquire any legai or
equitable rights relative to the contract services until a contract containing terms and conditions
acceptable to the Department is executed. The Department further reserves the right to cancel
this Notice of Conditional Contract Award at any time prior to the execution of a written
contract.

As stated in the RFP, following announcement of this award decision, all submissions in
response to the RFP are considered public records available for public inspection pursuant to
the State of Maine Freedom of Access Act (FOAA). 1 M.R.S. §§ 401 et seq.; 5 M.R.S. § 1825-
B (6).

Phone: (207) 624-7340  TTY Relay: 711 Fax: (207) 287-6578
WWW,maine.gov




This award decision is conditioned upon final approval by the State Procurement Review
Committee and the successful negotiation of a contract. A Statement of Appeal Rights has
been provided with this letter; see below.

Thank you for your interest in doing business with the State of Maine.
Since/r,e Y,

Jainte C. Schorr
hief Procurement Officer

Phone: (207) 624-7340  TTY Relay: 711  Fax: (207) 287-6578
WWwWw.maine.gov



STATEMENT OF APPEAL. RIGHTS

Any person aggrieved by an award decision may request an appeal hearing. The request
must be made to the Director of the Bureau of General Services, in writing, within 15 days of
notification of the contract award as provided in 5 M.R.S. § 1825-E (2) and the Rules of the

Department of Administrative and Financial Services, Bureau of General Services, Division of
Purchases, Chapter 120, § (2) (2).

Phone: (207) 624-7340  TTY Relay: 711 Fax: (207) 287-6578
WWW.Iaine gov




ADMINISTRATIVE & FINANCIAL SERVICES

STATE OF MAINE
IRSTEN LC FIGUEROA
BUREAU OF BUSINESS MANAGEMENT & COMMISSIONER RO
DIVISION OF PROCUREMENT SERVICES
9 STATE HOUSE STATION
AUGUSTA. MAINE 04333-0009 DEVISION OF PROCUREMENT SERVICES

JANET T. MILLS
GOVERNOR LAURIE A. ANDRE
DIRECTOR

August 9, 2019

Pine Tree Society, Inc.
149 Front Street
Bath, ME 04530

Notice of Conditional Contract Awards under RFP # 201905088, Pre-Qualified Vendor List for
American Sign Language Interpreter and Video Remote Interpreting Services

Dear Mr. Sullivan:

This letter is in regard to the subject Request for Proposals (RFP), issued by the State of
Maine Department of Administrative and Financial Services, Division of Procurement Services
for Pre-Qualified Vendor List for American Sign Language Interpreter and Video Remote
Interpreting Services. The Department has evaluated the proposals received using the
evaluation criteria identified in the RFP, and the Department is hereby announcing its
conditional contract awards to the following bidders:

« Mary Jane Grant Sign Language Interpreting, LLC
o Certified Interpreting

¢ Pine Tree Society, Inc.

» Danielle M. Perfetto, DBA Kewl ASL

The bidders listed above received the evaluation team’s highest ranking. The Department will
he contacting the aforementioned bidders soon to negotiate a contract. As provided in the
RFP, the Natice of Conditional Contract Award is subject to execution of a written contract and,
as a result, this Notice does NOT constitute the formation of a contract between the
Department and the apparent successful vendor. The vendor shall not acquire any legai or
equitable rights relative to the contract services until a contract containing terms and conditions
acceptable to the Department is executed. The Department further reserves the right to cancel
this Notice of Conditional Contract Award at any time prior to the execution of a written
contract.

As stated in the RFP, following announcement of this award decision, all submissions in
response to the RFP are considered public records available for public inspection pursuant to
the State of Maine Freedom of Access Act (FOAA). 1 M.R.S. §§ 401 et seq.; 5 M.R.S. § 1825-
B (6).

Phone; (207) 624-7340  TTY Relay: 711 Fax: (207) 287-6578
WWW.maine. gov




This award decision is conditioned upon final approval by the State Procurement Review
Committee and the successful negotiation of a contract. A Statement of Appeal Rights has
been provided with this letter; see below.

Thank you for your interest in doing business with the State of Maine.
Sinc?%

C( ief Procurement Officer

Phone: (207) 624-7340  TTY Relay: 711 Fax: (207) 287-6578
www.maine.gov



STATEMENT OF APPEAL RIGHTS

Any person aggrieved by an award decision may request an appeal hearing. The request
must be made to the Director of the Bureau of General Services, in writing, within 15 days of
notification of the contract award as provided in 5 M.R.S. § 1825-E (2) and the Rules of the

Department of Administrative and Financial Services, Bureau of General Services, Division of
Purchases, Chapter 120, § (2} (2).

Phone: (207) 624-7340  TTY Relay: 7il  Fax: (207) 287-6378
WWW.maine.gov




ADMINISTRATIVE & FINANCIAL SERVICES

STATE OF MAINE KIRSTEN LC FIGUEROA

BUREAU OF BUSINESS MANAGEMENT COMMISSIONER
DIVISION OF PROCUREMENT SERVICES
9 STATE HOUSE STATION
AUGUSTA. MAINE 04333-0009 DIVESION OF PROCUREMENT SERVICES
JANET T. MILLS ’
GOVERNOR LAURIE A, ANDRE

DIRECTOR

August 9, 2019

Mary Jane Grant Sign Language interpreting, LLC
84 Ridley Road
Sanford, ME 04073

Notice of Conditional Contract Awards under RFP # 201905086, Pre-Qualified Vendor List for
American Sign Language Interpreter and Video Remote Interpreting Services

Dear Ms. Grant;

This letter is in regard to the subject Request for Proposals (RFP), issued by the State of
Maine Department of Administrative and Financial Services, Division of Procurement Services
for Pre-Qualified Vendor List for American Sign Language Interpreter and Video Remote
Interpreting Services. The Department has evaluated the proposals received using the
evaluation criteria identified in the RFP, and the Department is hereby announcing its
conditional contract awards to the following bidders:

Mary Jane Grant Sign Language Interpreting, LLC
Certified Interpreting

Pine Tree Society, Inc.

Danielle M. Perfetto, DBA Kewi ASL

The bidders listed above received the evaluation team’s highest ranking. The Department will
be contacting the aforementioned bidders soon to negotiate a contract. As provided in the
RFP, the Notice of Conditional Contract Award is subject to execution of a written contract and,
as a result, this Notice does NOT constitute the formation of a contract between the
Department and the apparent successful vendor. The vendor shall not acquire any legal or
equitable rights relative to the contract services untii a contract containing terms and conditions
acceptable to the Department is executed. The Department further reserves the right to cancel
this Notice of Conditional Contract Award at any time prior to the execution of a written
contract.

As stated in the RFP, following announcement of this award decision, all submissions in
response to the RFP are considered public records availabie for public inspection pursuant to
the State of Maine Freedom of Access Act (FOAA). 1 M.R.S. §§ 401 et seq.; 5 M.R.S. § 1825-
B (6).

Phone: (207) 624-7340  TTY Relay: 711 Fax; (207) 287-6578
www.maine.gov




This award decision is conditioned upon final approval by the State Procurement Review
Committee and the successful negotiation of a contract. A Statement of Appeal Rights has
been provided with this letter; see below.

Thank you for your interest in doing business with the State of Maine.

Sincer
7

Jaime C. Schorr

Chief Procurement Officer

Phone: (207) 624-7340  TTY Relay: 711  Fax: (207) 287-6578
WWw.maine.gov



STATEMENT OF APPEAL RIGHTS

Any person aggrieved by an award decision may request an appeal hearing. The request
must be made to the Director of the Bureau of General Services, in writing, within 15 days of
notification of the contract award as provided in 5 M.R.S. § 1825-E (2) and the Rules of the

Department of Administrative and Financial Services, Bureau of General Services, Division of
Purchases, Chapter 120, § (2) (2).

Phone: (207) 624-7340  TTY Relay: 711 Fax: (207) 287-6578
WWwW.maine. gov




ADMINISTRATIVE & FINANCIAL SERVICES

STATE OF MAINE
KIRS FIGUEROA
BUREAU OF BUSINESS MANAGEMENT N it
DIVISION OF PROCUREMENT SERVICES
9 STATE HOUSE STATION
AUGUSTA, MAI-NE 04333_0009 DIVISION OF PROCUREMENT SERVICES

JANET T. MILLS
GOVERNOR LAURIE A, ANDRE
DIRECTOR

August 9, 2019

Danielle M. Perfetto, DBA Kewl ASL
349 Cushing Road
Friendship, ME 04547

Notice of Conditional Contract Awards under RFP # 201905086, Pre-Qualified Vendor List for
American Sign Language Interpreter and Video Remote Interpreting Services

Dear Ms. Perfetto:

This letter is in regard to the subject Request for Proposals (RFP), issued by the State of
Maine Department of Administrative and Financial Services, Division of Procurement Services
for Pre-Qualified Vendor List for American Sign Language Interpreter and Video Remote
Interpreting Services. The Department has evaluated the proposals received using the
evaluation criteria identified in the RFP, and the Department is hereby announcing its
conditional contract awards to the following bidders:

¢ Mary Jane Grant Sign Language Interpreting, LLC
¢ Certified Interpreting

¢ Pine Tree Society, Inc.

« Danielle M. Perfetto, DBA Kew! ASL

The bidders listed above received the evaluation team'’s highest ranking. The Department will
be contacting the aforementioned bidders soon to negotiate a contract. As provided in the
RFP, the Notice of Conditional Contract Award is subject to execution of a written contract and,
as a result, this Notice does NOT constitute the formation of a contract between the
Department and the apparent successful vendor. The vendor shall not acquire any legat or
equitable rights relative to the contract services until a confract containing terms and conditions
acceptable to the Department is executed. The Department further reserves the right to cancel
this Notice of Conditional Contract Award at any time prior to the execution of a written
contract.

As stated in the RFP, following announcement of this award decision, all submissions in
response to the RFP are considered public records available for public inspection pursuant to
the State of Maine Freedom of Access Act (FOAA). 1 M.R.S. §§ 401 et seq.; 5 M.R.S. § 1825-
B (6).

Phone: (207) 624-7340  TTY Refay: 711 Fax: (207) 287-6578
www.maine.gov




This award decision is conditioned upon final approval by the State Procurement Review

Committee and the successful negotiation of a contract. A Statement of Appeal Rights has
been provided with this letter; see below.

Thank you for your interest in doing business with the State of Maine.

Sincerely, B

ain%’gch

Chief Procurement Officer

Phone: (207) 624-7340  TTY Relay: 711 Fax: (207) 287-6578
WWWw.maine.gov



STATEMENT OF APPEAL RIGHTS

Any person aggrieved by an award decision may request an appeal hearing. The request
must be made to the Director of the Bureau of General Services, in writing, within 15 days of
notification of the contract award as provided in 5 M.R.S. § 1825-E (2) and the Rules of the

Department of Administrative and Financial Services, Bureau of General Services, Division of
Purchases, Chapter 120, § (2) (2).

Phone: (207) 624-7340  TTY Relay: 711 Fax: (207) 287-6578
Www.maine.goy




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: Certified Interpreters
DATE: 8/8/2019

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Instructions: The purpose of this form is to record all evaluation notes and scoring that is obfained through
consensus discussions among the full evaluation team for this Request for Proposals (RFP) process. The RFP
Coordinator or Lead Evafuator should complete this form and maintain the only copy. This form should reflect
the full team’s consensus evaluations, and this form is not meant to take the place of individual evafuation
notes, which are still required from each member of the evaluation team. A separate form is available for
individual evaluation notes. Please submit a copy of this document to the Division of Procurement Services as
part of your contract award selection documents.

DEPARTMENT NAME: DAFS — Procurement SeWices
NAME OF RFP COORDINATOR: Kathy Paquette
NAMES OF EVALUATORS: Kathy Paquette, Terry Morrell

SUMMARY PAGE

Points Awarded:

 Numerical Score: ASL VRI
Section 1. Organization Qualifications and Experience (Max: 35 Points) 35 35
Section Il. Proposed Services (Max: 15 Points) 15 10
Section lll: Cost Proposal {Max: 50 Points) 45.23 50

TOTAL POINTS

(Max: 100 Pcints)

95.23

95

Rev. 2/7/2019




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: Certified interpreters
DATE: 8/8/2019

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

EVALUATION OF SECTION |
Organization Qualifications and Experience

Total Points Available: 35 Points Score: 35

Evaluation Team Comments:

Folliowed RFP

Good experience

Meets all needs

36 years' experience
Provides extensive reports
Provided 3 projects

No litigations

PF&R licensed

RID Certified

COl Provided

Rev. 2/7/2019 2



STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: Certified interpreters
DATE: 8/8/2019

EVALUATION OF SECTION I
Proposed Services

ASL

Total Points Available: 15 Points Score: 15

Evaluation Team Comments:

Follows HIPPA — Very important

Services throughout Maine

Has one administrator who has 39 years’ experience in legal
Detailed QAP

Detailed Billing

Sample invoice

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

EVALUATION OF SECTION Il
Proposed Services

VRI

Total Points Available: 10 Points Score: 10

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Evaluation Team Comments:

24 hours in advance will provide prior to or on October 15t On Demand targeted for fali 2020
2-hour min / 15 min increments after

In-House Interpreters and VRI contractors

Will use common internet browsers — Chrome or Fire Fox

Rev. 2/7/2019 3



STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: Certified Interpreters
DATE: 8/8/2019

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

EVALUATION OF SECTION Il
Cost Proposal
Price: Comparison with Lowest Bid

Total Points Available: 58 ASL Score: 45.23
VRl Score: 50.00

Staﬁdard T | .. B
. 54.00 X 25points | _ | 5569
Legai
61.00 25 points 22.54
Total 45.23

VRI — On Demand

al
Community ;
. 1.75 X 25 points = 25.00
Legal
1.93 25 points 25.00
Total 50

Rev. 2/7/2019 4




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: Pine Tree Society
DATE: 8/8/2019

Instructions: The purpose of this form is to record all evaluation notes and scoring that is obtained through
consensus discussions among the fulf evaluation team for this Request for Proposals (RFP) process. The RFP
Coordinator or Lead Evaluator should complete this form and maintain the onfy copy. This form should reflect
the full team’s consensus evaluations, and this form is not meant to take the place of individual evaluation
notes, which are still required from each member of the evaluation team. A separate form is available for
individual evaluation notes. Please submit a copy of this document to the Division of Procurement Services as
part of your contract award selection documents.

nnnnnnnnnnnnnnnnnnnnnnnnnn

DEPARTMENT NAME: DAFS — Procurement Services
NAME OF RFP COORDINATOR: Kathy Paquette
NAMES OF EVALUATORS: Kathy Paquette, Terry Morreli

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

SUMMARY PAGE

Points Awarded:
| Numerical Score: ASL VRI
Section . Organization Qualifications and Experience (Max: 35 Points) 35 35
Section Il. Proposed Services (Max: 15 Poinis) 15 15
Section lii: Cost Proposal {Max: 50 Points) 37.77 37.96

TOTAL POINTS

{Max: 100 Points)

87.77

87.96

Rav. 2/7/2019




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: Pine Tree Society
DATE: 8/8/2019

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

EVALUATION OF SECTION |
Organization Qualifications and Experience

Total Points Available: 35 Points Score: 35

Evaluation Team Comments:

Followed RFP

Good experience

Meets all needs

Launched Interpreting Services in 1976 approx. 43 years' experience
Only statewide non-profit interpreter referral service in Maine

Only Interpreting Agency that employs staff interpreters

Provided 3 projects

No litigations

PF&R licensed / RID Certified

COl Provided

Rev. 2/7/201% 2




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: Pine Tree Society
DATE: 8/8/2019

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

EVALUATION OF SECTION II
Proposed Services

ASL

Total Points Available: 15 Points Score: 15

e e e e s o e e g ok o e A e R R AR ek kR ke d ke i gk b A R R AR Rk R Rk R AR Rk ek ko ke ke kR R AR Rk R R R R ok Rk kood b b R il e R A R ek ko R R

Evaluation Team Comments:

Follows HIPPA — very important

Provides services throughout Maine

Provided legal interpreting and works closely with courts -
Detailed QAP

Can meet reporting

Detailed Billing

Sample invoice

EVALUATION OF SECTION I
Proposed Services

VRI

Total Points Available: 15 Peints Score: 15

Evaluation Team Comiments:

15t VRI interpreting service provider in Maine
Uses Zoom

HIPPA

Help Desk

No Start up time

Rev. 2/7/2019 3



STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #. 201905086

RFP TITLE: ASL and VRI
BIDDER: Pine Tree Society
DATE: 8/8/2019

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

EVALUATION OF SECTION lil
Cost Proposal
Price: Comparison with Lowest Bid

Total Points Availabie: 50 ASlL. Score: 37.77
VR Score: 37.96

Standar ] B .
- 63.00 X 25points | _ | 4944
Legal
75.00 25 points 18.33
Total 37.77

VRI

Co&imumty .
. 2.00 X 25points | _ | o488
Legal
3.00 25 points 16.08
Total 37.96

Rev. 2/7/201% 4




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: MJ Grant
DATE: 8/8/2019

Instructions: The purpose of this form is to record all evaluation notes and scoring that is obtained through
consensus discussions among the full evaluation team for this Request for Proposals (RFP) process. The RFP
Coordinator or Lead Evaluator should complete this form and maintain the only copy. This form should reflect
the full team’s consensus evaluations, and this form is not meant to take the place of individual evaluation
notes, which are still required from each member of the evaluation team. A separate form is available for
individual evaluation notes. Please submit a copy of this document fo the Division of Procurement Services as
part of your contract award selection documents.

DEPARTMENT NAME: DAFS — Procurement Services
NAME OF RFP COORDINATOR: Kathy Paquette
NAMES OF EVALUATORS: Kathy Paquette, Terry Morrell

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

SUMMARY PAGE
Points Awarded:
Numerical Score:
Section [. Organization Qualifications and Experience {(Max: 35 Points) 35
Section . Proposed Services {Max: 15 Points) 15
Section lll; Cost Propesal {Max: 50 Points) 49.50

TOTAL POINTS (Max: 100 Poinis) 99.5

Rev. 2/7/2019 i




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL. and VRI
BIDDER: MJ Grant
DATE: 8/8/2019

EVALUATION OF SECTION |
Organization Qualifications and Experience

Total Points Available: 35 Points Score: 35

Evaluation Team Comments:

nnnnnnnnnnnnnn

Good Experience

Also address Part Il in response

21 years' experience

Also has Native American Sign Language skills

Willing to work with other interpreting agencies

Provided 3 projecis

No litigations

State Licensure certified

Provided list in pool of pre-certified interpreters

No COIl Provided

No copy of invoice — Proposal does explaii'l the invoice

VR! — provides pre-scheduled only

Uses Zoom

Meet requirements

Rev. 2/7/2019 2




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201205086

RFP TITLE: ASL and VRI
BIDDER: MJ Grant
DATE: 8/8/2019

e e e e ok e ok ek e e e R R R R A R AR R R Rk e ek R R R e e ke R e AR kR R R R R Rk Rk e AR ARk Rk h kR ok k Rk kokek ok ok dedek deodok ek dededek ek dok ko ok

EVALUATION OF SECTION I
Proposed Services

Total Points Available: 15 Points Score: 15

dekde e dodeok A fek e dedede e de vk el Rk Rk Aok ek R kR ke ok koo ke d kR kR ek dedoh R do kR dol ek Ak R dokok ek dekkok bk ok kekodekok Kk ko kb kR k kA A Rk kil d

Evaluation Team Comments:

Follows HIPPA — Very important
Services throughout Maine
Detailed Customer Service (QAP)
Discussed Bill & Invoicing
Provides Legatl Interpreting

Rav. 2/7/2019 3




STATE OF MAINE
TEANM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI
BIDDER: MJ Grant
DATE: 8/8/2019

e e v o i e e e e o e e 7 ek e e ok e e e e ook de ok e e A R A R A R R AR AR RR R R AW R R R AR KRR R E ok kdoRokdokokodeod sk e ok de ke dek e dedek b de ko R Rk ek R hed Rk kR kA R kR kT Rk hkok s

EVALUATION OF SECTION I
Cost Proposal
Price: Comparison with Lowest Bid

Total Points Available: 50 ASL Score: 49.50

. 50.00 X 25points | _ | o459

Legal
55.00 25 points 25.00
Total 49.50

Rev. 2/7/2019 4




STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201805086

RFP TITLE: ASL and VRi

BIDDER: Danielle M. Perfetto, DBA Kewl ASL
DATE: 8/8/2019

Instructions: The purpose of this form is to record all evaluation notes and scoring that is obtained through
consensus discussions among the full evaluation team for this Request for Proposals (RFP) process. The RFP
Coordinator or Lead Evaluator should complete this form and maintain the only copy. This form should reflect
the full team’s consensus evaluations, and this form is not meant to take the place of individual evaluation
notes, which are stilf required from each member of the evaluation team. A separate form is available for
individual evaluation notes. Please submit a copy of this document to the Division of Procurement Services as
part of your confract award selection documents.

DEPARTMENT NAME: DAFS — Procurement Services
NAME CF RFP COORDINATOR: Kathy Paquette
NAMES OF EVALUATORS: Kathy Paquette, Terry Morrell

ARk dokkkdokk Ak kAR Rk kAR AA R AR ARRAR R A RAAAR NIRRT AR A TR R A LRk diokfohdoddiddd ko dhhidhiddibdiidddhdihhk b kbRt ikt rdhkhdd s

SUMMARY PAGE

Points Awarded:

Numerical Score: ASL VRI
Section |. Organization Qualifications and Experience {Max; 35 Points) 18

Section li. Proposed Services (Max: 15 Paints) 1"

Section Ill: Cost Proposal {Max: 50 Peints) 47.92

TOTAL POINTS {(Max: 100 Points) 76.92

Rev. 2/7/2019 1



STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VR!

BIDDER: Danielle M. Perfetto, DBA Kewl ASL
DATE: 8/8/2019

ededkde Fdoi dededede kR Kk ok kA KRR R AR AR AR RR AR AR AARR R AR AR AR R A AR R d Tk Rk kR Rk ek d ok ok e ek Aok dek ke hkodk dokk kA R AR R R ARk R ddedek Rkl bk ko kohk

EVALUATION OF SECTION |
Organization Qualifications and Experience

Total Points Available: 35 Points Score: 18

e sk e e e e o e e o e i vl o vk T Tk ok o e e o e o e o e e W e WA ek Fe e ek Rk Rk Rk ek Aok ke ded doded A e K de ok Aok Rk A ko ko Rk kR AR R ER R R R R R R Rk AR A AR R AR R AR R AR R Ak

Evaluation Team Comments:

Proposal net much information

Did not follow RFP

Danielle Perfetto, ownership in 2016 -approx. 3 years

Small section in proposal of the overview

Services Mid coast and Central Maine also Bangor & Ellsworth area
No litigations

PF&R licensed

COl Provided

Copy of Invoice

Rev. 2/7/2079 2



STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI

BIDDER: Danielle M. Perfetto, DBA Kew! ASL
DATE: 8/8/2019

Fddedeiohodeh kR R Rk k kR ki kdok kR kkkkhkhdokhkk Ak k Rk kA kAR AR AR AR AR RRAR AR R R AR R AR AR AN AR AR ARk R R AR kR TR Rk R b kAR Ak hkkhdkdeokd

EVALUATION OF SECTION Il
Proposed Services

Total Points Available: 15 Points Score: 11

S P ok o e e e ok e e ok e e vk e e ok e e e e e e s e i e o e e el i e v ol e e s o e o o e ok e o e e ke e e e e e e e e e o e e e e e e e e e o e e e e e e o e e o ok e ok de e e e e de sk e e ke de e de ke de e de de ke e ie ek e dede ke

Evaluation Team Comments:

No mention of HIPPA

Provides interpreting in legal settings
Certified & pre-certified interpreters
Detailed QAP

Sample invoice

Rev. 2/7/2019 3



STATE OF MAINE
TEAM CONSENSUS EVALUATION NOTES

RFP #: 201905086

RFP TITLE: ASL and VRI

BIDDER: Danielle M. Perfettc, DBA Kewl ASL
DATE: 8/8/2019

T T A R P T T T T L e e e L T e T T L R T e T P D e L L R e L Rt et e

EVALUATION OF SECTION Il
Cost Proposal
Price: Comparison with Lowest Bid

Total Points Available: 50 ASl. Score: 47.92

dekdododrdokdodhdok dodok dekdokkdekdodedokodek ok kA Rk R R AR AR XA EKERAERERRRREFRRERRRARRRRARR R R RR AR NAANRARRTRRAEAREER AT AR R XA RA T A TR bR AT hkhdhhd

ASL

Standard .
. 49.00 X 25 points | _ 25

Legal

25 points

60.00 22.92

Total 47.92

Rev. 2772019 4




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: PQVL for ASL & VRI

BIDDER NAME: Certified Interpreters

DATE: 7/2/19

EVALUATOR NAME: Kathy Paquette

EVALUATOR DEPARTMENT: Procurement Services

R e e R de R R AR AR R R kAT AR AR ARk AR AR R AR KRR KR IAARA KA I I ITALRARERR T hehA AR AT AR AR AR RR AR R AR R R R R R R ARk A AT A ARk E TR

Instructions: The purpose of this form is fo record proposal review notes wriften by individual evaluafors
for this Request for Proposals (RFF) process. It is required that each individual evaluafor make notes for
each proposal that he or she reviews. No numsrical scoring should take place on these nofes, as that is
performed only during team consensus evaluation meetings. A separate form is available for feam
consensus evaluation notes and scoring. Once complete, please submit a copy of this document fo your
Department’s RFP Coordinator or Lead Evaluator for this RFP.

RkdhkRkRkRkEkhkhhkhhhhikdhhkhhhkREhRhkR R RRERRERERRERREREERELERERBELOERE R LER TR A RAAERTITRRARTRTRT T h*dhdk

Individual Evaluator Comments:

Section | - Overview & Experience

36 years experience providing services since 1982

Directed by two RID certified interpreters with over 78 years combined experience
Over 60 currently active certified & licensed interpreters — Diverse network

All interpreters comply with local laws, Maine interpreting licensures, current RID
Standards of Professional Interpreting

Has proprietary and secure interpreting schedule system.

Able to provide extensive reports

Has broad experience with legal

Provided 3 projects ~ examples included educational setting, medical & State settings
Litigation - None

Licensure & Certification — Prof & Fin Reg and RID — Ruth certified in NIC, CSC ~
Victor certified in CSC, CS:l., Ed:K-12

L0 = provided current certificate

Uy

Section Il — Proposed Services

ASL - Providers services throughout the State of Maine. From Presque Isle to Kittery,
Bethel to Eastport and waters of the Gulf of Maine

Has efficient scheduling system.

Has own scheduling system — receive request online, telephone, fax or secure email;
maintain current list of certified active interpreters; tracks availability of qualified
interpreters; targets competent interpreters for particular assignments; updates
assignment information, distinguish between categories,; secure online means for
interpreters to submit hours worked & travel; process payments; submit invoicing;
generate reports; maintain a secure & HIPAA compliant system.

HIPPA - maintained on a secure server

Judicial Branch Services — maintains current credentials and qualifications on
interpreters certified and approved to work as legal interpreters

One administrator has 39 years experience and is one of few legal interpreters on the
State's approved list




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: PQVL for ASL & VRI

BIDDER NAME: Certified Interpreters

DATE: 7/2/19

EVALUATOR NAME: Kathy Paquette

EVALUATOR DEPARTMENT: Procurement Services

QAP — Clear QAP Appendix F

Billing — Maintains an accurate and secure database on each interpreter assignment
Each interpreting assignment is billed as an individual line item on the invoice

Billed on number of hours scheduled or actual hours, and total travel time

Billed in 15-minute increments.

Monthly invoicing

Sample invoice provided Appendix G

VRI: Provides services directly by in-house interpreters and by means of VRI
contractors

State agencies will be provided with a guide with phone # for support as well as step
by step instructions on suing readily available resources for VRI service needs

Customer Functionality — Uses common internet browsers, Chrome & FireFox

Interpreter Performance — uses local Maine interpreters who are familiar with local
entities or those based out of Maine where the setting allows

Administration: assist in determining certain request is best met by VRI or in person
and whether an in house interpreter shall perform the VRI or a contracted interpreter
from Maine or elsewhere

Implementation Plan — more than 24-hours in advance VRI services are available
beginning on or prior to October 1, 19. On demand will be on an as available basis
until a 365/24/7 guaranteed arrangement is in place, currently targeted for Fall 2020.
State employees will only be responsible for requesting contracting and connecting
with VRI services

Billing: Billed at 2 hour minimum and at 15 minute increments thereafter.

Invoice — Sample invoice provided Appendix H




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: TELEPHONE BASED INTERPRETING SERVICES
BIDDER NAME: Certified Interpreting

DATE: 813/19

EVALUATOR NAME: Terry Morreil

EVALUATOR DEPARTMENT: Department of Labor

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn *RxE

Instructions: The purpose of this form is to record proposal review notes written by individual evaluators
for this Request for Proposals (RFP) process. It is required that each individual evaluator make notes for
each proposal that he or she reviews. No numerical scoring should take place on these notes, as that is
performed only during team consensus evaluation meetings. A separate form is available for team
consensus evaluation notes and scoring. Once complete, please submit a copy of this document to your
Department’s RFP Coordinafor or Lead Evaluator for this RFP.

individual Evaluator Comments:

Providing services since 1982 ,36 years of providing services in the State of Maine.
Have provided interpreting for conferences, universities, State of Maine agencies, courts and hospitals.
Provided information about how they comply with HIPPA and confidentiality.

Did not see a list of names of interpreters that work for them.

Can provide VRI
Provided sample invoice




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: PQVL for ASL. & VRI

BIDDER NAME: Pine Tree Society

DATE: 7/11/18

EVALUATOR NAME: Kathy Paquette

EVALUATOR DEPARTMENT: Procurement Services

e e e R R R AR AR R AR Rk AR AT R kAR A AR AR KA A AT AR R AR R AR AR RRRRRRTE AR AR AT T dRk ok ddkRhkddkhdhkihkkihh R dddhfdddd bk hhktris

Instructions: The purpose of this form is to record proposal review notes written by individual evaluators
for this Request for Proposals (RFP) process. it is required that each individual evaluator make notes for
each proposal that he or she reviews. No numerical scoring should take place on these notes, as that is
performed only during team consensus evaluation meetings. A separate form is available for team
consensus evaluation notes and scoring. Once complete, please submit a copy of this document to your
Department’'s RFP Coordinator or Lead Evaluator for this RFF.

Kk kR R AR RN A KA KT AR AR R Rk kR R R R R R R AR R AR AR R R Rk kR AR R R R NR R TR FT AR R R R Rk ddedk kR ke ke ke kok ke ok Ak dkdokokkk kR kR kR R

Individual Evaluator Comments:

Section | - Overview & Experience

Founded in 1936

Launched Interpreting Services Program in 1976

Only statewide not-for-profit

Employees staff interpreters — 8 interpreters, 1 director/interpreter, 2 schedulers
Interpreters are licensed by the State Office of Licensing & Registration

Four interpreters are certified through RID, four more have passed the halfway
mark in the RID Certification process

Interpreters work in all setting and have between 5-20 years of experience
Knowledgeable about interpreting ethics, current research, regulations, the ADA,
HIPPA, and issues impacting the Deaf community

Has state of the art scheduling

Deaf Tandem interpreters are licensed by Professional Financial Regualation
Litigation - None

‘Licensure & Certification — Each interpreter maintains a Maine Interpreting
License through OLR-PFR.

s ClO — provided current certificate




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: PQVL for ASL & VR

BIDDER NAME: Pine Tree Society

DATE: 7/11/19

EVALUATOR NAME: Kathy Paquette

EVALUATOR DEPARTMENT: Procurement Services

Section || — Proposed Services

ASL:

Offers 24/7/365 services statewide

Able to provide Legal, private therapeutic/medical, vocational rehabilitation,
protective services, public meetings with large audiences and business
Providing interpreters for K-12 and college students for 30 years

Able to provide services throughout the State

HIPPA - all staff and contractors sign a copy of the RID Inc. Code of Professional
contract

All interpreters sign a mutual non-disclosure agreement

All interpreters sign a BA

Judicial Branch Services —~ Legally qualified interpreters will adhere to the AOOC
policies

RID CPC is the guiding principles

QAP — Clear QAP

Billing — Uses an online, HIPPA compliant scheduling software

Bi Weekly or Monthly invoicing

Maintains electronic records of certification, agreements and licenses

Meets reporting requirements

Sample invoice provided




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP # 201905086

RFP TITLE: PQVL for ASL & VRI

BIDDER NAME: Pine Tree Society

DATE: 7/11/19 '

EVALUATOR NAME: Kathy Paquetie

EVALUATOR DEPARTMENT: Procurement Services

VRI:

24/7/365

15t VRI interpreting service provider in Maine

Maintains and updates internet-hased version of the Polycom systems
Functionality - Uses Zoom (www.zoom.us) for assignments — web based video
conferencing system accessible on PC & Mac

Singie point contract

Request can be made oniine forms, phone, fax email

Use HIPPAA online compliant scheduling software

interpreter Performance - Measures client feedback

Administration - Provides helpdesk services between 7 am and 7 pm EST
Provides reports up request

Implementation — current provider no start up time

Billing - Provides On Demand and Provides Pre-Scheduled

Easy to read invoices bi-weekly or monthly




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: TELEPHONE BASED INTERPRETING SERVICES
BIDDER NAME: Pine Tree Society, Inc.

DATE:8M13M19

EVALUATOR NAME: Terry Morrell

EVALUATOR DEPARTMENT: Department of Labor

Keddekded kA dh R Ak AR A ARRREERRARA R RRARARR AR RTRANRAI AR LR R AT T ARk lkdioh ik khkidddod it kdhkhihhhidRidiihfbdddiddt bl kb bk Lhrd

Instructions: The purpose of this form is to record proposal review notes written by individual evaluators
for this Request for Proposals (RFP) process. ft is required that each individual evaluator make notes for
each proposal that he or she reviews. No numerical scoring should take place on these notes, as that is
performed only during team consensus evaluation meetings. A separate form is available for team
consensus evaluation notes and scoring. Once complets, please submit a copy of this document to your
Department's RFP Coordinator or Lead Evaluator for this RFP.

Rk RNk A A AT RAERRRERRHERR AR RIARTAARHARANRARR AR TR T A AR kA hoh ok diokdihok ki kR iiokkkhikihhkhhidhdiomdbhdidkdlkdhdd bk dhkhbhkF b rts

Individual Evaiuator Comments:

Has been providing interpreting services since 1976

Director has presented workshops and mentored interpreters and interpreting students
Has staff interpreters, did not include names of staff interpreters

Provided information about following HIPPA and confidentiality

Has been and can continue to provide VRI

Provided sample invoice




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: PQVL for ASL & VRI

BIDDER NAME: MJ Grant

DATE: 7/18/19

EVALUATOR NAME: Kathy Paquetie

EVALUATOR DEPARTMENT: Procurement Services

ek e ok e o e e o e e e e e e e e et o e sk e ek e e ke ek o de ok de ko dedk e e ke e e de ke ek Aok A ek R R e AW R AR AR A KA R F AR AR FRRAR AR AR AT RAR RN AN RN R A A AT AT A®

Instructions: The purpose of this form is fo record proposal review notes written by individual evaluators
for this Request for Proposals (RFP) process. It is required that each individual evaluator make notes for
each proposal that he or she reviews. No numerical scoring should take place on these notes, as that is
performed only during team consensus evaluation meetings. A separate form is available for team
consensus evaluation nofes and scoring. Once complete, please submit a copy of this document to your
Department’s RFP Coordinator or Lead Evaluator for this RFP.

B e e T T T e E T e T T T S e e e s e T e L

Individual Evaluator Comments:

Section | - Overview & Experience

e Holds a current contract with the State of Maine

21 years experience providing services

Hold three National Professional Certifications

Native American Sign Language skills

Holds Certificate of Interpreting (Cl), Cert. of Transliteration (CT), National

Interpreter Certification (NIC), Educational Interpreter Performance Assessment

(EIPA), Post-Secondary Education Level 5 (Performance only).

e Hires high quality certified sub-contractors.

s interpreters are Nationally Certified Interpreters with State Licensure

e Provided 3 projects — examples included educational setting, medical & State
settings '

¢ Litigation - None

o Licensure & Certification — Maine Licensed Interpreters, Certified and Pre-
Certified. Proved list

s CIlO - provided certificate will need current CIO

e No copy of invoice




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #:; 201905086

RFP TITLE: PQVL for ASL & VR

BIDDER NAME: MJ Grant

DATE: 7/18/19

EVALUATOR NAME: Kathy Paquette

EVALUATOR DEPARTMENT: Procurement Services

Section || — Proposed Services

"ASL:

o Did following instructions on how to respond but did provide detailed information

Provides services throughout the State of Maine

HIPPA — agrees to maintain as required in the RFP (not much detail)
Certified to provide legal, medical and other specialized interpreters
Adhere to Standards of Professional Code for Judicial Proceedings
Customer Services — Is high priority will be immediately escalated to MJG
Can provide reports

Billing — Has precise electronic billing — includes internal controls
Submit monthiy billing

Interpreters adhere to standards of confidential communication

Has secure online portal

Robust Scheduling System

e & & & @ & & & & o & & &




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: PQVL for ASL & VRI

BIDDER NAME: MJ Grant

DATE: 7/18/19

EVALUATOR NAME: Kathy Paquette

EVALUATOR DEPARTMENT: Procurement Services

e & & & 9 & »

VRI:

Provides pre-scheduled sign language

Able to pre-schedule VRI calls with a minimum of 24-hour notice .
365/2417

Statewide ‘
Piatform Zoom, Zoom (Pro) — technical information provided

VRI assignments — interpreters will be iogged on and prepared to begin
assignment 10 minutes prior to the call's actual start time

Real time

MJS signal point of contact -

Can provide records of individual interpreters

Establish individual accounts




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: TELEPHONE BASED INTERPRETING SERVICES

BIDDER NAME: Mary Jane Grant Sign Language Interpreting, LLC
DATE: (Insert date proposal was reviewed by individual evaluator)
EVALUATOR NAME: Terry Morrell

EVALUATOR DEPARTMENT: Department of Labor

Feded e kR RK KAk h A kAR AR RN R R R AR RARRERA TR TR RDN R RS AR RR TR TR AL R TRd R d Rk d Tk kddhidkddokdodkkiohkddkdkkhdkdddd Rk ddddihdddokioddddedd

Instructions: The purpose of this form is to record proposal review notes written by individual evaluators
for this Request for Proposals (RFP) process. It is required that each individual evaluator make notes for
each proposal that he or she reviews. No numerical scoring should take place on these notes, as that is
performed only during team consensus evaluation meetings. A separate form is avaifable for team
consensus evaluation notes and scoring. Once complete, please submit a copy of this document to your
Department’s RFP Coordinator or Lead Evaluator for this RFP.

AR F A KKATARTFAAATRAFARRAERR AR RN REAARAREARKAER T AT T ERR TR AR AR AT TR AR hhdhRhhdd ki hhhhkdhhiddhhiirddihdddlhkidgihkihbhedhdhes

Individual Evaluator Camments:

21 years of providing services throughout the State of Maine

Has 3 national professional cerifications, Adjunct facully at USM, Linguistics and interpreting program
Provided information about following HIPPA and confidentiality

Provided information about invoice process but could not find copy of an invaice

Provided iist of interpreters that work for the agency.

Can provide VRI




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: PQVL for ASL & VRI

BIDDER NAME: Danielle M. Perfetto, DBA Kewl ASL
DATE: 7/18/19

EVALUATOR NAME: Kathy Paquette

EVALUATOR DEPARTMENT: Procurement Services

ARdddh Rk TR AR AR R R AT R AR RN RA R A TR R TR AR A AR AT R R R ATk AR R AR KA A AT AR TRARRRRREARARRAARRRN R AL X TR AR TE LTI A TR EhhkddRhd

Instructions: The purpose of this form is to record proposal review notes written by individual evaluators
for this Request for Proposals (RFF) process. It is required that each individual evaluafor make notes for
each proposal that he or she reviews. No numerical scoring should take place on these notes, as that is
performed only during team consensus evaluation meetings. A separate form is available for team
consensus evaluation nofes and scoring. Once complefe, please submit a copy of this document to your
Department’s RFP Coordinator or Lead Evaluator for this RFP.
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Individual Evaluator Comments:

Section | - Overview & Experience

e Providing services since 1985 (Deborah Myers original owner, Certified Interpreter
and K-12 specialty certified)

Change in ownership 2016 to daughter current owner Certified Interpreter
Bangor & Ellsworth area

Provided 3 projects

Litigation - None

Licensure & Certification — approx 35 interpreters subcontracting majority are
nationally certified

6 have special certificates

4 in legal

4 in educational

Prof & Fin Reg licensed

ClO - provided current certificate

Copy of invoice




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP # 201905086

RFP TiTLE: PQVL for ASL & VRI

BIDDER NAME: Danielle M. Perfetto, DBA Kewl ASL
DATE: 7/18/19

EVALUATOR NAME: Kathy Paquette

EVALUATOR DEPARTMENT: Procurement Servicas

Section Il — Proposed Services

ASL:

Received most request via email and telephone

Responds by end of next business day

Sent confirmation email

Provides ongoing consulting, support and teach of the Deaf Services




STATE OF MAINE
INDIVIDUAL EVALUATION NOTES

RFP #: 201905086

RFP TITLE: TELEPHONE BASED INTERPRETING SERVICES
BIDDER NAME: Danielle M. Perfetto, DBA Kewl ASL
DATE: 8/13/19

EVALUATOR NAME: Terry Morrell

EVALUATOR DEPARTMENT: Department of Labor
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Instructions: The purpose of this form is to record proposal review notes written by individual evaluators
for this Request for Proposals (RFP) process. It is required that each individual evaluator make notes for
each proposal that he or she reviews. No numerical scoring should take place on these notes, as that is
performed only during team consensus evaluation meetings. A separate form is available for team
consensus evaluation nofes and scoring. Once complete, please submit a copy of this document to your
Department's RFP Coordinator or Lead Evaluator for this RFP.
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Individual Evaluator Comments:

KEWL ASL was established in 2003 by a previous owner; haowever, this proposal did not provide
enough detail regarding the experience of the new ownership assuming responsibility.
Provided list of interpreters who work for the agency

Could not find anything related to HIPPA and confidentiality.
Provided an invoice




STATE OF MAINE
DEPARTMENT OF Administrative and Financial Services

Janet T. Mills Kirsten L.C Figueroa
Governor Commissioner
AGREENMENT AND DISCLOSURE STATEMENT
RFP #: 201905086

RFP TITLE: PQVL ASL and VRI

|, Kathy Paquette accept the offer to become a member of the Request for Proposals (RFP) Evaluation Team for

the State of Maine Department of Administrative and Financial Services. | do hereby accept the terms set forth in
this agreement AND hereby disclose any affiliation or relationship | may have in connection with a bidder who has
submitted a proposal to this RFP.

Neither | nor any member of my immediate family have a personal or financial interest, direct or indirect, in the
bidders whose proposals | will be reviewing. “Interest” may include, but is not limited to: current or former ownership
in the bidder's company; current or former Board membership; current or former employment with the bidder;
current or former personal contractual relationship with the bidder (example: paid consultant); and/or current or
former relationship to a bidder's official which could reasonably be construed to constitute a conflict of interest
(personal relationships may be perceived by the public as a potential conflict of interest).

| have not advised, consulted with or assisted any bidder in the preparation of any proposal submitted in response
to this RFP nor have | submitted a letter of support or similar endorsement.

| understand that the evaluation process is to be conducted in an impartial manner. In this regard, | hereby certify
that, to the best of my knowledge, there are no circumstances that would reasonably support a good faith charge of
bias. | further understand that in the event a good faith charge of bias is made, it will rest with me to decide
whether | should be disqualified from participation in the evaluation process.

| agree to hold confidential all information related to the contents of Requests for Proposals presented
during the review process until such time as the Department formally releases the funding decision notices
for public distribution.

Al Saguctte 7-2-19

Signature Date

Rev. Sept. 2013



STATE OF MAINE
DEPARTMENT OF LABOR

Janet T, Mills Laura A, Fortman
Governor Commissioner

AGREEMENT AND DISCLOSURE STATEMENT
RFP #: 201905086 -
RFP TITLE: PQVL for ASL and VRI Interpreting Service

I, Terry Morrell accept the offer to become a member of the Request for Proposals (RFP) Evaluation Team for the
State of Maine Department of Administrative and Financial Services. | do hereby accept the terms set forth in this
agreement AND hereby disclose any affiliation or refationship [ may have in connection with a bidder who has
submitted a proposal to this RFP.

Neither | nor any member of my immediate family have a personal or financial interest, direct or indirect, in the
bidders whose proposals | will be reviewing. "Interest” may include, but is not limited fo: current or former ownership
in the bidder's company; current or former Board membership; current or former employment with the bidder,
current of former personal contractual relationship with the bidder (example: paid consultant); andfor current or
former relationship to a bidder's official which could reasenably be construed to constitute a confiict of interest
(personal relationships may be perceived by the public as a potential conflict of interest).

| have not advised, consulted with or assisted any bidder in the preparation of any proposal subritted in response
to this RFP nor have | submitled a letter of support or similar endorsement.

| understand that the evaluation process is to be conducted in an impartial manner. In this regard, | hereby certify
that, to the best of my knowledge, there are no circumstances that would reasonably support a good faith charge of
pias. | further understand that in the event a good faith charge of bias is made, it will rest with me to decide
whether | should be disqualified from participation in the evaluation process.

| agree to hold confidential all information related to the contents of Requests for Proposals presented
during the review process until such time as the Department formally releases the funding decision notices

for public distribution.

%fn /m//i( - 2~/

Rev. Sept, 2013




STATE OF MAINE
DEPARTMENT OF Administrative and Financial Services

Janet T. Mills
Governor
CONFIDENTIAL INFORMATION AGREEMENT
RFP #: 201905086
RFP TITLE: PQVL ASL and VRI
|, _A. Grace Cooney will be interpreting for Terry Merrill, Department of Labor, who is a2 member of the

Request for Proposals (RFP) Evaluation Team for the State of Maine Department of Administrative and Financial
Services. | do hereby accept the terms set forth In this agreement and will abide by the confidential discussion of
the evaluation team.

I agree to hold confidential all information discussed related to the contents of Requests for Proposals
presented during the review process.

S'ignatura

Date 72872019

Rev. Sept. 2013




STATE OF MAINE
DEPARTMENT OF Administrative and Financiaf Services

Janet T. Mills
Governor
CONFIDENTIAL INFORNIATION AGREEMENT
REP #: 201905086
RFP TITLE: PQVL ASL and VR!
lio Sehode
A HQ QCha+ex™ will be interpreting for Terry Mertill, Department of Labor, who is a

member of the Request for Proposals (RFP) Evaluation Team for the State of Maine Depariment of Administrative
and Financial Services. | do hereby accept the terms set forth in this agreement and will abide by the confidential
discussion of the evaluation team.

I agree to hold confidential all information discussed related to the contents of Requests for
Proposals presented during the review process.

7] /;zg/rf%z

Signature

Rev. Sept 2013




