MA 18P 19052200000000000181
NEW State of Maine

e

=

Master Agreement

Effective Date: 07/27/19
Master Agreement Description: Small Cutaway Accessible Bus

Buyer Information

Donny Crockett 207-624-7336 ext.

Issuer Information

KELLY ARATA 207-624-3559 ext.

Requestor Information

Kelly Arata 207-624-3559 ext.
Authorized Departments

17A TRANSPORTATION
17D MOTOR TRANSPORT

Vendor Information

Vendor Line #: 1

Vendor ID
VS0000022340

Vendor Name
Matthews Bus Alliance, Inc.

Alias/DBA
Matthews Buses Commercial

Vendor Address Information
P.O. Box 841

Greenville, Rl 02828
us

Vendor Contact Information
Dean Capparelle

401-500-5634 ext.
dcapparelle@matthewsbusescommercial.com

07/19/19

Expiration Date: 07/27/24

Donny.Crockett@maine.gov

kelly.arata@maine.gov

kelly.arata@maine.gov



Commodity Information

Vendor Line #: 1
Vendor Name: Matthews Bus Alliance, Inc.

Commodity Line #: 1
Commodity Code: 55600
Commodity Description: Small Cutaway Accessible Bus-12 Passenger+ 2 Ambulatory

Commodity Specifications: As per the specifications attached made part of this Master Agreement
Commodity Extended Description: Small Cutaway Accessible Bus-Twelve Ambulatory Passengers and Two Wheelchair

Quantity UoM Unit Price
0.00000 $0.00
Delivery Days Free on Board
120 FOB Dest, Freight Prepaid
Contract Amount Service Start Date Service End Date
$0.00 07/27/19 07/27124
Catalog Name Discount
0.0000 %

Discount Start Date Discount End Date



BP54 — AGREEMENT TO PURCHASE SERVICES

AdvantageME MA: _MA19052200000000000181
No: CSN No:
TEDOC No:

STATE OF MAINE
DEPARTMENT OF TRANSPORTATION
Agreement to Purchase Services

THIS AGREEMENT, made this 9" day of July, 2019, is by and between the State of Maine, Department of
Transportation, hereinafter called “Department or MaineDOT,” and Matthews Bus Alliance Inc., located at
4802 West Colonial Drive Orlando, FL 32808, telephone number [-800-330-1175, hereinafter called
“Provider”, hereinafter the “Parties”, for the period of Start Date July 27, 2019 End Date July 27, 2024.

The AdvantageME Vendor/Customer number of the Provider is VS0000022340.
RFQ#: 17A 18062900000000000691

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be
made and performed by the Department, the Provider hereby agrees with the Department to furnish all qualified
personnel, facilities, materials and services and in consultation with the Department, to perform the services,
study or projects described in Rider A, on schedule and under the terms of this Agreement. The following
riders are hereby incorporated into this Agreement and made part of it by reference:

Rider A — Technical Specifications of Work to be Performed

Rider B — Terms and Conditions

Rider C — RFQ Document

Rider D — Provider Signed Certifications

Rider E — Identification of Country in Which Contracted Work will be Performed

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have

executed this agreement in one original copy.
Provw for Matthews Bus Alliance, Inc.
777

By: _Douglas K. Glfford / Commercial Sales Manager

Name and Title, Provider Representative
Date: 7/8/2010

and

(Transportatiqn %_;
oD -\ —

Name and Title, Depantment Representative

Y. mh an\.& o oThRva 1w
Date: 7’ 2 hc?

N@

DY: .

Base Price Per Unit Amount: $69,646.00
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BP 54 - AGREEMENT TO PURCHASE SERVICES

RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

TECHNICAL SPECIFICATIONS

SMALL CUTAWAY ACCESSIBLE BUSES FOR 12 AMBULATORY PASSENGERS AND TWO
WHEELCHAIR SECUREMENT POSITIONS

GENERAL

1.

Purpose

The following specifications are for an estimated 45 small, current model cutaway buses. Buses must be current model
compliant with all ADA regulations. Buses shall be equipped with a curbside rear wheelchair lift. The floor plans provided in
this appendix specify the buses will be configured for twelve (12) ambulatory passengers plus two (2) wheelchair positions. The
desired seating plan is described under Section 2, Seating 27.0. These vehicles will be used to provide transportation services
for low income, elderly and/or disabled passengers, children and general transportation.

1.1 Intent

Vehicle construction must be substantial and durable in all respects congruent to practices acceptable to body and
chassis manufacturers. Provider must hold “FULLY MEETS” level of compliance with the "Transit Bus Quality
Program™ of the chassis manufacturer. The Provider must ensure the bus body manufacturer is ISO 9001:2000
certified and must, upon MaineDOT’s request, provide the supporting documentation as evidence of same.

1.2 Requirements

The chassis must be the heaviest duty available equipped with all possible options to make it a heavy-duty vehicle
and when applicable be Altoona Tested minimum as a 5 Year, 150,000 mile vehicle.

1.3. Completeness

a) Any part or detail that makes the vehicle complete and ready for service shall not be omitted, even though such
part or detail is not mentioned in these specifications.

b) The price of the vehicle includes all items of labor, materials, tools, equipment and other costs necessary to
fully complete the manufacture and delivery of the vehicle pursuant to these specifications.

1.4. Conformity

All units or parts not specified shall be manufacturer's best quality and shall conform in materials, design, and workmanship
to the best practice known in the automobile industry. All parts shall be new and in no case will used, reconditioned, or
obsolete parts be accepted. The parts on all vehicles provided by the same manufacturer shall be interchangeable.

1.5. Materials

All materials used in the construction of the vehicle shall conform in all respects to American Society of Testing Materials,
Society of Automotive Engineers, or similar association standards.

1.6. Warranty and Maintenance

The Provider must provide the manufacturer's warranty for the basic vehicle, for the lift, rust proofing, and any and all
vehicle/equipment modifications.

The Provider must be able to provide warranty and maintenance service for the vehicle and the modifications in a 75-mile
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1.7.

1.8.

radius in which the vehicles are to be used. The Provider will execute an agreement for maintenance and
warranty services with a certified maintenance facility located within these areas. The
Provider will provide or ensure access to spare or replacement parts.

Pre & Post-Delivery Inspections and Pre-Delivery Inspection:

Pre-Manufacturing Meeting:

The Provider will attend a pre-manufacturing meeting that will be held in Maine, the purpose of this meeting shall be to
review the specifications, approve equals proposed in the bid, and the Provider’s build order. Those in attendance may
include, but are not limited to, representatives from the Department, Provider, and factory representatives (if Provider so
chooses)

Pre-Delivery Inspection:
A factory pre-delivery inspection will be conducted after vehicles are 80% completed and before vehicles are
delivered. Inspection will be completed by MaineDOT representatives or their designated representatives.

MaineDOT inspectors shall number up to three (3). The cost of the inspection, including round trip airfare and
lodging for a period of up to three (3) days, two (2) nights, depending of number of vehicles to be inspected
shall be invoiced as quoted.

MaineDOT reserves the right, at no cost to the bidder, to send inspectors to the factory at any time during the
manufacturing of these vehicles.

Post-Delivery Inspections:

Upon delivery of each vehicle at MaineDOT’s desired location (Fleet Services, 66 Industrial Dr., Augusta, Maine),
MaineDOT representatives and, when applicable, the end user agency will perform a post-delivery inspection. If the vehicle
does not pass the inspection, MaineDOT will create a letter of non-acceptance with details of the deficiencies. The Provider
will have up to 30 days from receiving the report to complete the necessary repairs to meet a final acceptance. The damages
will resume when the Provider 30 day repair period has passed. Upon MaineDOT representative acceptance of each unit, it
will be the responsibility of the provider to deliver each unit to the respective end user agencies.

Pricing for subsequent model years will be based on current Product Price Index at time of order. Additionally,
agency will incur any chassis increases resulting from federally mandated changes.

BASE PRICE CALCULATION PRODUCER PRICE INDEX ESCALATOR

Buses shall be provided at the prices quoted. These prices shall remain firm/fixed for any orders issued by the Department
within two (2) years of contract award. The price(s) of any bus(es) ordered by the Department after the initial two (2) year
term shall be shall be the price quoted (Base Order Prices) plus/minus any change which will be calculated based on the
following formula which utilizes the U.S. Department of Labor/Bureau Of Labor Statistics Producer Price Index (“PPI”)
Category 1413, “Trucks and Bus Bodies”. The change in this index will be used to adjust the Base Order Prices, however, in
no event will the adjusted price(s) exceed the Base Order Price by more than five percent (5%) over the remaining three (3)
years of the contract.

Define the mechanics of price adjustment.

Simple Percentage Method.

One method of price adjustment is to have the base price changed by the same percentage as the percent change in a selected
PPI. To illustrate, suppose that a contract escalation clause called for using the intermediate demand PPI titled Materials and
components for manufacturing, not seasonally adjusted. Also suppose that the value of this index was 178.4 for December
2010, the month that corresponds with the base price for escalation, $1,000 per unit. Twelve months later, when December
2011 data were released, and the first stipulated price adjustment was to be made, the index value for December 2011,
published mid-January 2012, was 187.7. The percent change represents an increase of 5.2 percent in the index for Materials
and components for manufacturing and a $52 per unit increase in the price for the escalated product. (See below.)

Index at time of calculation, December 2011: .........ccccccevnienennnne 187.7
Divided by index at time base price was set, December 2010: ..... 178.4
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BQUAIS ... e 1.052
BaSE PIICE .veveeiiiiciee sttt $1,000
MUIEIPIIE DY .o e 1.052
Equals adjusted PriCe ......ccovrrueeiririnirieeniresieise s $1,052

Note: This is an example only to indicate how the PPI Calculated Pricing will be determined for Option Year Orders.

2. Vehicle Specifications:

.. Actual
2.0 DIMENSIONS Abbreviation Dimension Notes
2.1 Wheelbase - 176™ minimum X 176
2.2 Overall Height - 115" maximum excluding X 115
A/C
2.3 | Overall Length - 280" minimum | X | 305
2.4 Interior Length - 190" minimum, from X 201
behind driver to rear wall
2.5 Exterior Width - 96" maximum excluding X 96
mirrors
2.6 Interior Width - 90" minimum (at the floor X 92
line)
2.7 Interior Height @ Center aisle - 76" X 79
minimum
2.8 Entrance Door (Clear Opening) - 40" width, | X 40 AE
75" height
2.9 First Step - 11.5" maximum ground to first X 115 AE
step
2.10 | Step Tread Depth - 9" minimum | X 11
2.11 | Step Riser Height - 9" maximum, step X 9
width 40" minimum
2.12 | GVWR - 14,000 Ibs. minimum | X | 14,500
2.13 | Knee Room - 28" minimum, hiptoknee | X | 34
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3.1 Chassis shall be a current model year, dual X
rear wheel commercial cutaway chassis.

Vehicle must meet current Federal and

State emission standards.

4.1 Engine shall be a Gas V8 or V10 with spin- | X
on throw away type oil filter and a
disposable dry air cleaner.

4.2 Engine compartment shall be insulated from | X
the passenger compartment to absolutely
minimize coach interior noise level, heat
and fumes. Engine cover shall be insulated
to reduce interior noise to below 78
decibels.

4.3 Engine shall be equipped with engine oil X
cooler and an OEM engine block heater.

4.4 Transmission shall be an electronic 5-speed | X
with overdrive, and shall be removable
without disturbing engine drive. An
auxiliary transmission oil cooler shall be
installed in front of the radiator as an OEM
option (Heavy Duty Service Package).

5.1 Cooling system shall incorporate an X
overflow tank as well as radiator fan
equipped with viscous fan clutch. System
shall be protected to -35 degree Fahrenheit,
utilizing extended life coolant. Antifreeze
coolant strength shall be checked and
labeled on the coolant reservoir.

5.2 All coolant lines are to be secured and X AE
protected from sharp edges, by running a
large heater hose over existing heater hoses
for protection.

6.1 Fuel tank shall be a minimum (55) gallon X
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capacity, internally baffled to prevent
surging. Tank shall be mounted inside
frame rails.

7.1 There shall be an OEM heat shield installed
on the fuel tank.
7.2 Exhaust tail pipe shall extend to the rear,

street side/left of the vehicle beyond body
side panel and shall be constructed using
exhaust tubing with a tapered cut on bottom
side of pipe. Exhaust hangers shall be
spaced 30” on center and 10 inches from
the tip this is in reference to the bus
manufacturer modified exhaust.

8.1 Heaviest axle available with gas pressurized
shock absorbers.

8.2 Front suspension shall be equipped with
anti-sway bar.

Rear axle capacity shall be supplied by
manufacturer and matched to vehicle
chassis specifications previously described

at 176” wheelbase and 14,000 minimum
GVWR).

A Mor/Ryde or approved equal, suspension
system shall be installed that improves ride
quality, and reduced road shock.

Rear axle ratio shall be determined by the
manufacturer and based on type of service,
geographical area, and additional economic
factors recommended. (Preferred ratio 4.56)

Rear heavy duty gas pressurized shock
absorbers.
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10.1

Drive shaft shall be heavy duty type with
needle bearing universal joints, or
equivalent.

10.2

Drive shaft guards shall be installed to
prevent it from striking floor of bus or
ground, in the event of tube or universal
joint failure.

10.3

Drive shaft guards need to be removable
(bolted on type only, not welded).

a printed copy of the alignment result shall
be provided with vehicle packet.

11.1 | Power Steering is required. X
11.2 | Steering mechanism shall be self-centering | X
requiring little or no effort to bring vehicle
back to straight-ahead after turning.
11.3 | Steering wheel shall offer a tilt feature to X
adjust to individual drivers.
11.4 | Cruise control shall be provided. | X
11.5 | Vehicle front-end alignment is required and | X

12.1

Service brakes shall be dual hydraulic,
power assist, disc front and rear.

12.2

Front and rear brakes shall offer “Anti-
lock” feature.

12.3

OEM upgrade to heavy duty brakes and
system would be preferred. If available,
offer as option.

12.4

Braking system shall be adequate for the
GVWR of the bid vehicle.

13.1

Vehicle shall be equipped with six (6)
heavy, OEM ventilated pressed steel

BP54 (Rev 10/2017)




BP 54 - AGREEMENT TO PURCHASE SERVICES

wheels, 16.0” diameter and 6” width, single
front and dual rear. All wheels to be inter-
changeable. All wheels to be painted white.

14.0 TIRES Abbreviation | _~ctual Notes
Dimension

14.1 | LT225/75/16 Load Range E minimum. X
Total of six (6) all season radial tires with
mud and snow designation. All tires and
wheels to be spin balanced and aligned. A
spare tire shall be provided that matches all
other vehicle tires and shall be mounted on
wheel, balanced and painted to match other
wheels and shipped loose in bus.

14.2 | Lead wheel weights will not be accepted. X
Steel weights or less toxic wheel weight
alternatives shall be supplied.

Actual

15.0 BUMPERS Abbreviation . .
Dimension

Notes

15.1 | Vehicle shall be provided with X
manufacturer’s standard front bumper with
rear energy absorption type bumper, Romeo
Rim Energy Absorbing Bumper System or
approved equal.

15.2 | Bumpers shall be fastened directly to the X
chassis frame to allow shock from impact to
be transmitted directly to chassis frame.

15.3 | Rear bumper shall incorporate anti-ride X
device to prevent standing on rear bumper
and shall be integral to bus body.

15.4 | Rear bumper safety sensor systems, OEM X
installed sensor if available from the chassis
manufacturer.

16.0 ELECTRICAL SYSTEMS AND . . Actual
Abbreviation

COMPONENTS Dimension Notes

16.1 | The electrical system shall comply with all X
applicable FMVSS and shall conform also
to all applicable SAE recommended
standards and practices. All electrical and
electronic components shall be selected to
minimize electrical loads thereby not
exceeding the generating capacity of the
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vehicle.

16.2

The electrical system components and
wiring shall be readily accessible through
access panels for checking and for
maintenance. All switches, indicators and
controls shall be located and installed in a
professional manner that facilitates easy
removal and servicing. All exterior
housings of lamps and fixtures shall be
corrosion resistant and weatherproofed.

16.3

One (1) 225 AMP alternator minimum.
Alternator must be sufficient to operate all
electrical equipment on vehicle including
lift without drain in battery.

16.4

Dual (2) batteries (GLASS MAT) with a
combined capacity of no less than 1800
CCA. Primary and secondary battery shall
be at 900 CCA and both be located in fully
enclosed stainless steel battery
compartment with stainless steel slide out
tray both batteries shall be matching
manufacture and CCA. A battery
compartment located

adjacent to the passenger’s entrance door
battery compartment shall be stainless steel
or painted with acid resistant paint. All
battery connections require battery anti-
corrosion treatment.

16.5

Electrical switch panel shall be
dash/doghouse mounted and within easy
reach of driver. It shall include all switches
which will include: passenger compartment
lighting, air conditioning, and heating both
dash and rear factory installed equipment
and wheelchair safety interlock ETC. All
switches shall be back lit for night
operation, professionally labeled switches,
controls or gauges are not to be installed
above the driver’s head or above the OEM
Dash.

16.6

A warning light and audible buzzer
indicating rear door ajar condition
shall be located in switch panel or dash.
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16.7 | Wiring to be routed in a split open-type X
loom and secured to the body or frame with
straps in order to prevent snagging and
chafing. Plastic sleeves shall protect wires
that penetrate steel member. An underbody
convoluted loom shall be used as a
protective channel for wiring. Terminals
shall terminate at appropriate junction
terminals encased in bake-lite or molded
plastic material. All wiring and end
connectors shall be of the machine staked

type.

16.8 | Wiring devices, switches, etc. with the X
exception of circuit breakers, shall be rated
to carry at least 125% of the maximum
ampere load for which the circuit is
protected. Circuit breakers shall be manual
resettable type and designed specifically for
each circuit. All body circuit panels shall
have an accurate ledger, professionally
labeled and installed on circuit panel door.

16.9 | A master electrical component X
compartment located in a weather protected
compartment with access from the interior
of the bus shall be provided.

16.10 | All switches provided by bus body X
manufacturer shall be transit grade rocker
type, identifiable with universal symbols
indicating function, and shall be LED back-
lit. Decals or any other “stick-on” type
labels will be rejected.

16.11 | Heavy duty 12-volt horn shall be provided X
and installed so it is protected from wheel
wash. A back-up alarm shall be provided.

16.12 | Required with delivery will be an “As X
Built” wiring schematic. Each individual
circuit shall be displayed and correlate with
the vehicle bid. A single sheet wiring
diagram is unacceptable. Schematic may be
contained on CD or conventional paper
manual.

Actual

17.0 INSTRUMENT AND CONTROLS | Abbreviation . .
Dimension

Notes
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17.1

Following gauges and/or controls are to be
provided,;

a. Ignition Key Switch

b. Speedometer with Recording Odometer

c. Tachometer (If Optional)

d. Voltmeter

e. Oil Pressure Gauge and Warning Lamp

f. Fuel Tank Level Gauge; Low Fuel
Warning Light

g. Engine Temperature Gauge

h. Headlight High Beam Indicator

I. Parking Brake “on” Indicator Light

J. Directional Signal and Flasher Action
Light

k. Check Fuel Cap

|. Fasten Safety Belt Warning Light

XX X[ XXX X|XIX|X| XX X

17.2

All instruments to be grouped on a single
panel in full view of driver.

X

17.3

Visual/audible warning system (apart from
gauges already listed) shall be supplied to
alert driver of an operational failure.

17.4

The following controls, in addition to
normal steering, braking and transmission
functions are to be provided:

X

a. Column mounted turn signal lever

b. Emergency flasher facing driver and
clearly visible

¢. Door control at driver’s location

d. OEM Exterior light switch

e. Separate switch and temperature control
for driver’s heater, defroster and AC

f. Two-speed wiper control w/intermittent
feature

g. Windshield washer

h. Switch for passenger compartment lights

i. Driver dome light

J. Body master disconnect switch, on
positive side of system, readily accessible
and manually operated by driver

XIX[X|X| X[ X|X[|X| X|X

18.0 BODY CONSTRUCTION

Abbreviation

Actual
Dimension

Notes

18.1

Body Structure: Vehicle shall be built as an
integral unit and adequately reinforced at all

X
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joints and corners where stress
concentration may occur; body shall be
built to adequately carry required loads and
withstand road shock. Documentation is
required that vehicle meets FMVSS 220
Roll Over Certification. Such certification
must be provided with bid submission.
Written documentation should be included
in bid package that the vehicle being bid
has been certified and is in compliance with
the required standard(s).

18.2

Body structure must incorporate an
integrally welded steel body framing for the
floor, end caps, sidewalls, and roof.

18.3

Floor framing description, method of

assembly, steel cross sections, and gauge of
steel must all be included in full description
submitted as indicated at end of Section 18.

18.4

Tubular wall structures shall be jig-welded,
with impact rails incorporated into the walls
at floor and seat area.

185

Roof structure shall be same jig-welded
construction. Complete description,
including size of tubing, metal gauge
submitted with total body construction
detail. Roof structure must conform to
appropriate FMVSS. An illustration of the
framing construction must be submitted.

18.6

Body steel cage frame which would consist
of floor, side walls, roof, from front to rear,
and will be welded together resulting in a
one-piece body frame structure. No other
method of assembly will be acceptable.

18.7

Zinc coating or equal shall be applied to all
steel structural members including all
components listed in 18.6, when assembly
has been completed.

18.8

Vehicle body shall be bolted to frame
structure as recommended by chassis
manufacturer.

18.9

Sidewalls and roof shall be insulated with |

X

Roof / 8.632
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high density polyurethane foam insulation.
Specify R value.

Walls / 6.025

18.10

All securing and fastening hardware (nuts,
bolts, clips, clamps) shall be stainless steel,
zinc or cadmium plated phosphate coated to
aid in corrosion prevention.

18.11

Exterior side walls shall be smooth side
sheets with no exposed fasteners. Specify
exterior wall material.

Corrosion Proof
Composites

18.12

Wheelhouses are to be constructed of metal
and reinforced to prevent deflection with
ample clearance provided for tires under a
load and operating on both smooth and
rough terrain.

18.13

A clear paint protection film shall be
installed on the front corner of body of the
passenger’s side, ahead of passenger’s entry
door and on driver side behind the driver’s
door to protect from high volume of stone
and road debris for damaging body panels.

18.14

Removable splash aprons (Mud Flaps) shall
be installed at each wheel opening and must
extend beyond the outer surface of the tires

and not to interfere with any repairs and/or

replacement.

18.15

Vehicle, entire under body frame and
underside floor, shall be undercoated and
applied at the time of manufacture. All open
holes, gaps, seams that enter the bus body
or exposed metal surfaces shall be sealed
and undercoated. Any craters in the spray
foamed areas that can trap materials from
the roads shall be refilled and undercoated.
Description of undercoating type and make
will be included with full bus body
description provided by bidding vendor.

18.16

All exterior metal trim shall be stainless
steel, polished aluminum or chrome plated.

AE

18.17

Gutters shall be installed the full body
length of vehicle and over all windows and
doors in such a way that water is diverted to
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the rear of the vehicle.

NOTE: A COMPLETE AND DETAILED DESCRIPTION OF THE BODY CONSTRUCTION
MUST BE SUBMITTED WITH ANY EXCEPTION REQUESTS AND/OR APPROVED EQUALS.
SUCH DESCRIPTION MUST INCLUDE, BUT NOT LIMITED TO, THOSE ITEMS AS
INDICATED THROUGHOUT SECTION 18. IN ORDER FOR A SUBSEQUENT BID TO BE
CONSIDERED, PRE-APPROVAL OF THE CONSTRUCTION DETAIL MUST BE DETERMINED.

19.0 DOORS

Abbreviation

Actual
Dimension

Notes

19.1

Doors of the bid vehicle shall include:
Driver’s door, entrance door, accessible
entrance door, and rear emergency door.

X

19.2

Driver’s Door shall be chassis
manufacturer’s standard door. An external
step shall be provided for driver’s ease and
convenience in accessing vehicle. If OEM
chassis manufacturer does not offer a built-
in step as part of the chassis construction,
an additional step, minimum of 7” of safe
useable area must be provided. As
specified in the Provider’s bid.

19.3

Passenger’s entrance door shall be a two
leaf, electrically operated, driver controlled
door. Size, make, and model of the motor
used shall be included with bid, and shall
meet the minimum measurements outlined
under Sec. 2.0 Dimensions, and listed here.
Door glass panes should be 1/8” thick,
tinted with AS-2 rated tempered safety
glass. Door framing (door trim) shall be
stainless steel frame and be located directly
adjacent to the driver’s seat. This
specification refers to the doorway framing
and not the door panels. Door entrance shall
have a clear opening of a minimum of 40”
width and a minimum door height of 75”.
Doors must be installed in such way no to
allow ice buildup on the first step. A rubber
gasket shall be installed at the meeting
edges creating a seal to prevent water and
road debris from accessing stepwell. A
hinged door must be supplied to access the
door mechanism. A red small LED light
shall be installed at the emergency exit.

As specified in the Provider’s bid.
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194

Stepwell Assembly shall be constructed of
12-gauge stainless steel. Stepwell shall
meet the dimensions as outlined in Section
2.0. Steps shall be fully recessed, enclosed
and protected from weather. Steps shall be
covered with non-skid textured (or ribbed)
treads with yellow step nosing. Treads
should be fully secured to step to prevent
lifting. Step well to be heated to prevent ice
buildup with the installation of step
heater(s) installed directly under step tread
in the first two steps from the bottom.
Warm Welcome acceptable or an approved
equal. ADA required hand rails left and
right will be installed in entry and shall be
stainless steel.

19.5

Rear Emergency Door: A key locking rear
emergency door measuring a minimum 32”
wide and 54” in height and be key locking
from the exterior. A door ajar warning light
and buzzer located in driver’s area door
shall be provided with upper and lower door
glass. In addition, windows in rear body
panels one on each side of the door. These
windows shall be a minimum of 7” in width
and 24” high and matching in height, the
door glass. Emergency exits shall be labeled
on the interior of the vehicle. Door framing
shall be constructed using stainless steel
this refers to the framing of the doorway
and not the door. Door to be constructed of
14-gauge steel framing and outer skin
consistent with the body construction. Full
length piano hinge shall be provided as well
as high density foam insulation, a rubber
gasket, all around to seal the door from
water seepage. A gas pressurized strut rod
is required to hold the door open when in
use shall be provided. A red small LED
light shall be installed at the emergency
exit. As specified in the Provider’s bid.

19.6

Lift Access Door: A key locking lift access
door(s) shall be located behind the rear
axle. Door shall measure minimum of 57”
in height and a clear opening width that will
accommodate the lift being offered in bid.
Door framing shall be constructed using
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stainless steel. A gas pressurized strut rod is
required to hold the door open when in use
shall be provided.

19.7 | All Door-way framing (Trim) shall be X
stainless steel. As in the previous door
specifications, this refers to the door
framing trim and not the door(s). Door(s) to
be constructed with outer skin consistent
with the body construction. Full length
piano hinge shall be provided and door shall
be insulated with high density foam; rubber
gasket used to seal door against water
seepage.

19.8 | Roof Hatch: One (1) roof hatch/ventilator X
shall be installed in location determined by
manufacturer not to interfere with roof
mounted air conditioning unit. Hatch to be
Specialty, Transpec or an approved equal.
A red small LED light shall be installed at
the emergency exit.

20.0 WINDSHIELD AND WINDOWS | Abbreviation | .~ ctual Notes

Dimension
20.1 | Windshield to be OEM standard and shall X
be laminated tinted safety glass.

20.2 | OEM heavy duty electrical two speed X
windshield wipers with an intermittent
feature and washer.

20.3 Driver’s side window to be OEM standard X
roll down type.

20.4 | Passenger windows shall be transit type and | X
not a single sliding school bus type and
shall comply with all applicable FMVSS.
Windows shall have an opening capability
for ensured ventilation with an upper “T”
sliding design. Windows shall be safety
glass with an AS-3 marking, dark tinted to a
maximum of 31% light transmission.

20.5 | Emergency push out windows shall comply | X
in quantity with FMVSS217 and clearly
labeled with visible operating instructions.
A red small LED light shall be installed
above each emergency push out window
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and any emergency exit. A red small LED
light shall be installed at the emergency
exit.

20.6

The transition panel located between the
right front wheel and the entrance door shall
have an AS-2 rated glass window for
driver’s view of the right side of vehicle
and shall offer a minimum of 300 square
inches of glass.

21.0 HEATERS

Abbreviation

Actual
Dimension

Notes

21.1

Front heater shall be OEM manufacturer’s
high output heater with defroster. Auxiliary
heaters shall be a minimum of two (2)
65,000 BTU units located under seat(s) in
passenger compartment and not to interfere
with ambulatory traffic. Total heat BTU
shall be sufficient to heat vehicle size.

X

21.2

Two (2) water shut-off valves shall be
installed outside the vehicle under driver’s
seat and shall be ¥4 turn gate valves, or ball
type valves.

21.3

Heaters individually controlled with three
position switches; high, low and off and
labeled front and rear. Switches shall be
located in switch panel in driver’s area.

22.0 AIR CONDITIONING

Abbreviation

Actual
Dimension

Notes

22.1

Dual air conditioning systems are required
with separate compressors. A OEM dash air
conditioning system shall be supplemented
with a passenger air conditioning system of
no less than 45,000 BTU, the BTU rating
shall be recommended by manufacturer for
service area and climate in Maine. Both
systems shall be separately controlled by
switches in the driver’s area and should
offer a minimum of two speed fan control.
Temperature shall be controlled by infinite
position rotary control. Passenger’s air
conditioning shall be a dual fan/condenser
and shall be roof mounted.

X
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22.2 | Return and drain hoses from evaporator X
shall be routed internally of the vehicles
rear wall.

22.3 | Product literature detailing manufacturer’ s X
specification for both types of systems must
be provided with the proposal and should
support the BTU capacity for the system
selected.

Actual

23.0 INTERIOR LIGHTING Abbreviation B

Notes

23.1 | Interior lighting shall include a driver’s X
compartment dome light instrument panel
lights, switch panel back-lighting, six (6)
minimum recessed or low-profile mounted
lights, in passenger compartment, and two
(2) hooded 2 foot-candles of illumination
measured stepwell lights that automatically
illuminate when passenger door is opened.
Interior lighting shall consist of LED lights.

23.2 | All egress locations shall be designated and | X
identified with a small red LED light
illuminated when vehicle is in operation.

24.0 EXTERIOR LIGHTING Abbreviation | _ Zctual Notes
Dimension

24.1 | All exterior lights shall meet State, Federal X
and MaineDOT requirements. All
applicable exterior lights, i.e. Lift Access
door, entrance must be in compliance with
the ADA requirements and be LED type.
(Headlights Exempt)

24.2 | Single rectangular halogen headlamps of X
sealed beam type are required with high and
low beam controlled by turn signal lever.
Daytime running lights shall be provided if
available from chassis manufacturer.

24.3 | Directional signals, front and rear shall be X
operated by lever on steering column and
shall meet all applicable FMVSS.

24.4 | All exterior lights that are available shall be | X
of LED type.
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24.5

All lights (marker, turn signals, taillights,
clearance etc.) shall be flush or low profile
mounted.

24.6

Two (2) back up lights shall be provided
with a center brake light that operates in
conjunction with corner brake lights.

24.7

Two (2) flush or low floor mounted two
foot-candles of illumination measured LED
lights shall be installed at the ambulatory
entrance door illuminate the landing area
and shall be activated automatically upon
opening entrance door.

24.8

A license plate bracket with light shall be
provided on rear of vehicle and a front
license plate bracket for the front.

25.0 FLOOR
CONSTRUCTION/COVERING

Abbreviation

Actual
Dimension

Notes

25.1

5/8” minimum thickness marine grade
plywood sub floor or approved equal all
edges sealed to prevent entry of moisture.
Subfloor shall be screwed and glued to
frame members. Transit grade non-skid
flooring shall be used over sub floor
material aisle. Flooring shall be cemented
with waterproof adhesive to the plywood
sub floor and have welded seams to create a
one piece covering. No floor carpeting will
be accepted. Flooring shall be “cove”
mounted up side walls a minimum of 5”
also wheel wells shall be covered with the
flooring material. All flooring edges that
meet another material (walls, wheel wells,
doorframes, floor tracks, etc.) shall be
sealed (caulked) to prevent water from
entering under the flooring. Any deviation
from this installation will be unacceptable.

X

26.0 INTERIOR

Abbreviation

Actual
Dimension

Notes

26.1

Interior shall provide an aesthetically
pleasing atmosphere. School bus type
interior is not acceptable. As specified in
the Provider’s bid.

X

CLOTH CEILING,
GRAY COMPOSITE
WALLS, GRAY
VINYL TRIM
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26.2 | Walls shall be finished in a durable material
coordinated with the vehicle’s color
scheme, white or light gray.

26.3 | Headliner shall also be OEM compatible
with vehicle’s colors and shall be cloth
covered insulated for absorption of interior
noise.

26.4 | Headliner shall also be compatible with
vehicle’s colors and shall be covered with a
padded vinyl fabric for absorption of
interior noise.

26.5 | Side and rear walls and roof shall be
insulated with description of insulation
materials, with r-factor of 6 and installation
process being part of the body details.

26.6 | Fuel tank access panel shall be installed in
floor.

26.7 | Stanchions shall be installed that are
constructed of 1% seamless stainless steel.
Vertical stanchions, with modesty panels to
be located at top left of step well and behind
the driver. All modesty panels shall be
padded and matching vinyl covered. A clear
plexiglass partition shall be installed above
the modesty panel behind the driver.

26.8 | All stanchions to be secured to solid
structure framing and not simply attached to
ceiling or wall panels with sheet metal
SCrews.

27.0 SEATING

Abbreviation

Actual
Dimension

Notes

27.1 | Driver’s seat shall be Chassis OEM seat
with an adjustable power base, fully
padded, shock absorbing seat of heavy-duty
fire-resistant construction, equipped with
retractable lap and shoulder safety restraint;
upholstery shall be standard OEM material.
Standard arm rest adjustable fore and aft,
recline, and lumbar support. All seat
mechanism must be covered and not
exposed.

X

AE
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27.2 | Passenger Seats shall be fully contoured 2pt | X
mid-high, Freedman or approved equal.
Seats shall have individual backs and
bottoms cushions with level 4 upholstery.
The first row of seating will be designated
by a sign as priority seating. Each passenger
seating style will be determined by the end
user, all seat costs shall be included in the
seating options 38.0.

Passenger seat layout See floor layout
Attachment #1.

27.3 | A minimum of 28” hip to knee space X
including those seats mounted behind a
modesty panel.

27.4 | Seat belt extensions shall be provided for X
each individual seat on each vehicle. Length
of extensions to be longest available per
seat configuration.

27.5 | Grab handle shall be installed on aisle seats, | X
at the top of aisle seat. And two continuous
ceiling mounted assist rail on each side of
the passenger’s area aisle.

27.6 | Each seat position shall be equipped with a X
freedman under seat retractor (USR)
passenger restraint system (seat belts). Seat
belts shall be bolted to the seat frame,
independent of the seat. Belts must not be
able to fall to the floor. All USR and release
buckles must not be rigid design that will
cause injury to the passengers. As
described in the Provider’s bid.

28.0 SAFETY EQUIPMENT Abbreviation | _Actual Notes
Dimension

28.1 | Each vehicle will be equipped with the
following:

a. Triangle Reflector Flare Kit

b. 5# Rechargeable ABC Type Fire
Extinguisher with holder

C. 24 piece First Aid Kit w/CPR mouthpiece

d. Back Up Alarm

e. Seat Belt Cutter

X X[ X|X|  X|X

f. Evac-Aid evacuation blanket or
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Approved Equal
g. Body Fluid Clean Up Kit
h. Wheel chocks and holders

i. Securement and location of safety
equipment (with the exception of the back-
up alarm) shall be in secure and accessible
location to the driver.

29.1 | Exterior rear view mirrors shall be 7°x10” X
dual glass (one convex lens), heated, remote
left and right. A four-way adjustable
Interior rear view mirror installed above

the center windshield shall be convex for
driver’s view of bus interior.

X[ X| X

30.1 | Mud flaps shall be installed behind front X
and rear wheels, flaps shall be positioned
in such manner that they or outside the tire
envelope to prevent road debris hitting body
panels. Bracing may be required to prevent
mud flap from sailing.

31.1 | Buses shall be white unless an agency X
desires a solid exterior color. (Reference to
Section # 38 General Options Pricing)

32.1 | Manufacturer’s full rust proofing package: X
When a vehicle is rust proofed in
accordance with this standard, rustproof
and/or bidder shall furnish written warranty
stating the period of time the rust proofing
will protect vehicle (maximum warranty
period offered by manufacturer is required).
Warranty shall include a detailed outline of
all warranty limitations. Defective material
and workmanship shall be replaced or
repaired by the rustproof manufacturer at
no Charge in accordance with the warranty.
No materials from the rustproof process
shall restrict any vents or air conditioning
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drainage tube. Inspection to insure a clear
drain will be done at factory and before
delivery.

Actual

33.0 BODY/CHASSIS WARRANTY Abbreviation . .
Dimension

Notes

33.1 | Manufacturer will provide a minimum X
standard warranty coverage on parts and
labor, warranty to cover all components and
parts on the bus body. Chassis will be
warranted under OEM standard warranties.
Bus body manufacturer shall provide a
minimum standard warranty coverage.

34.0 MISCELLANEOUS A BBreviat ol el Notes

Dimension
34.1 | OEM AM/FM/CD digital radio shall be X
provided. Radio shall include clock as part
of the radio and not a separate item. There
shall be a minimum of four (4) speakers to
be installed in passenger compartment.

34.2 | Key locking storage area with hinged cover | X
installed overhead of driver in the header
area. (No Glued Hinges)

34.3 | 12 volt cell phone power chargingoutlet | X |

34.4 | Driver side adjustable sun visor | X |

35.0 WHEELCHAIR SECUREMENT . .. Actual
Abbreviation

AREA - RESTRAINTS Dimension MRS

35.1 | Wheelchair securement positions shall be X
both located in rear of vehicle. Area must
have a clear floor area of 30” x 48” (ADA
requirement 28.23.d.2) per securement.

35.2 | Wheelchair Restraint(s) shall be Q-Straint X
360 type or approved equal and shall secure
wheelchair in a forward-facing position.
Wheelchair occupant belt shall be provided
as well as a retractable shoulder belt in
compliance with ADA. Under seat mounted
restraint holder (TDSS) shall be provided
for belt storage when not in use.

35.3 | Floor restraint system must be X
manufactured by the same company

BP54 (Rev 10/2017)




BP 54 - AGREEMENT TO PURCHASE SERVICES

manufacturing the securement system and
should be flush mounted. Q-Straint 360
should be appropriate for use with a “Slide
and Click” or approved equal type.

36.0 WHEELCHAIR LIFT Abbreviation | . Actual Notes
Dimension

36.1 | 1000 Ibs. Braun Century 2 or an approved X
equal Commercial wheelchair lift shall be
in compliance with USDOT Rules and
Regulations 49CFR, Part 38, ADA,
1990.covering platform. Further it shall
comply with NHTSA Rule 403/404.

36.2 | Lift shall be inter-locked with the vehicle X
transmission ensuring that the vehicle
cannot be moved when the liftis not in a
stow position, ADA38.23.b.2.

36.3 | Lift platform shall be illuminated by LED X
lights mounted on the lift itself as well as
two exterior lights located below window
level which are shielded to protect the eyes
of passengers while entering or leaving lift
area, ADA 38.31.

36.4 | A light on the dash shall be provided to X
indicate door is open. An interior light
should activate when the door(s) are open to
illuminate the wheelchair area from above
the lift.

ADA REQUIRMENTS SHALL SUPERCEDE ANY AND ALL SPECIFICATIONS NOTED HERE.

36.5 | Hand held pendant control, for lift X
operations, shall be a one-hand operation
design made of durable ABS plastic.
Control box shall have back-lit functions
and a coiled cable with modular jack
connections.

36.6 | Manual back-up system provided to ensure X
operation of lift in case of electrical failure.
System shall be reliable and allow manual
raising and lowering the lift while occupied.
Back-up system shall fold and unfold
platform. Pump shall be integrated with
hydraulic power pack system so that no
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hydraulic lines or fittings are required for
fluid transfer.

36.7

Platform shall be steel construction with a
see-through grating allowing improved
visibility and safer use. Platform shall have
a minimum usable wheelchair passage
width of 33” and a minimum usable length
of 52” requiring a 57" vertical clear door
opening. Sides of platform shall be a
minimum of 2.5” high.

36.8

Platform shall be automatically folded and
unfolded and fully automatic operation.
Platform shall allow both inboard and
outboard facing of wheelchair and mobility
aid users.

36.9

Outer barrier shall be mechanically
activated and must be in vertical position
prior to platform movement. The Inner and
Outer barrier shall be sole outboard
retention device and shall be interlocked
and comply with the FMVSS 403/404
requirements. Dual handrails shall be
provided for additional security and
convenience. Rails shall be 1 ¥4” minimum
diameter, minimum 30 high and a
minimum of 8” in length and include
handrail restraint. They shall withstand a
100Ib. force in any direction without
permanent deformation.

36.10

All lift components shall be finished with a
baked-on powder coating which will meet a
salt spray test of 1000 hours, providing
corrosion resistance.

37.0 GENERAL OPTIONS PRICING

Price

Notes

The following equipment is to be bid as option with prices. List is not
limited to, but should include, any and all items so marked throughout the

specifications:

The following seat options shall reflect the cost difference between the seats specified in 27.2.

37.1 \ Seating Options: Priced per seat not per

X
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double seat.
» | Integrated 3pt seat $390.00 UPGRADE
» | Integrated 3pt seat with CRS 225 hook and $611.00 UPGRADE
tether
» | Integrated 3pt child restraint seat $462.00 UPGRADE
» | 3pt foldaway seat $1,058.00 UPGRADE
» | 2pt foldaway seat $546.00 UPGRADE
37.2 | Exterior Bid as Option Pricing: X
» | One Contrast Stripe $330.00
» | Two Contrast Stripes $430.00
» | Solid Color Exterior Paint $4,600.00
» | Lettering (Per Letter) $4.00
» | Fleet Number $12.00
» | Additional snow tire and wheel mounted in $440.00
compliance to Section 13.1 (priced each)
37.3 | Two-way radio pre-wire: Pre-wire shall $195.00
consist of roof ground antenna with pull
wire, 10ga. Power and ground wire, and
14ga activation wire routed to center of
dash area with extra wire to allow
placement options.
37.4 | DVR interior surveillance camera system X REI
with a minimum three (3) year Warranty.
REI, Pro Vision, or approved equal.
Provide pricing for each of the following
options.
» | Two Camera System $2,400.00
» | Three Camera System $2,900.00
» | Four Camera System $3,276.00
SD Card interior surveillance camera X REI
system with a minimum three (3) year
Warranty. REI, Pro Vision, or approved
equal. Provide pricing for each of the
following options.
» | Two Camera System $2,760.00
» | Three Camera System $3,180.00
» | Four Camera System $3,450.00
» | Backup camera integrated in the rear-view $806.00
mirror.
» | Backup camera with separate monitor. $572.00
37.5 | PA system with hand held microphone, $552.00
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Internal & External speakers, must have
switches to control interior speakers and
exterior speakers individually and all
speakers together.

37.6 | Vehicle battery jump start connection (i.e. $195.00
Anderson 350 or approved equal) readily
accessible in the front near the engine grill.
37.7 | Destination Signage, Mobilite \ $4,850.00
37.8 | Fare Box Diamond NV with Two Vaults | $1,782.00
37.9 | Fare Box Diamond SV with Two Vaults |  $2,185.00
37.10 | ADA fixed route vehicle requirements $975.00
including but not limited to, pull cords or
buttons, touch tape in the wheel chair areas,
an overhead stop request sign with auditory
stop indication.
37.11 | Chassis Manufacturer's Extended Warranty | Itemized on additional
options page
37.12 | Body Manufacture Extended Warranty 3 years or 36,000 miles =
$650.00 / 5 years or 50,000
miles = $1,300.00
37.13 | Bike Rack, two position front mounted $2,990.00
stainless steel, Sport Works.
37.14 | Diesel Engine | Not available
38.0 BID SUBMISSSION L Actual
REQUIREMENTS Abbreviation | oo ncion NS
38.1 | The following is a checklist required for

this bid to assist in assuring that the bid is
complete. This information is in addition to
and all documentation found within the
specifications.

» | Theoretical Weight Analysis Worksheet is X
required for all vehicles and supplied with
vehicle final paper work.

» | Altoona Test on BID VEHICLE X

» | Complete informational document on X

chassis, body construction, and body
materials.
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» | A fully dimensioned floor plan portraying X
the arrangement of seats, wheelchair
positions, passenger assists, wheelchair lift,
modesty panels and doorways.

» | A weight analysis worksheet exhibiting X
individual wheel and axle weights. The
weight analysis shall be applicable to the
vehicle bid and shall exhibit compliance
with weight limitations of the chassis
manufacturer.

X

» | Bus body electrical system description, IN Sample included. As
ADDITION TO WIRING "AS BUILT built to be supplied
SCHEMATIC" with each bus.

» | FMVSS Certifications

» | Bus Body Manufacturer’s Quality
Assurance procedures “in plant”

» | QVM certification from chassis
manufacturer

X X| XX

» | References of bidder’s customers currently
using same type of vehicle bid. Should
include contact name, telephone and date of
delivery.

» | Contact name, title and telephone number X
for parts and service. Warranty service and
warranty parts form included in bid package
MUST be complete and returned in order
for bid to be determined responsive.

» | Literature/Brochure shall be provided for X
Wheelchair Securement System,
Wheelchair Lift, Air Conditioning, Heaters,
Seating, ETC, and under seat retractors and
release buckle.

» | Manuals to be provided with vehicle shall X
include a Parts Manual, Service Manual and
an “As Built” Wiring Schematic. One set of
manuals per agency and one for MDOT for
the initial purchase. Manuals may be
provided in conventional paper manual or

CD.

» | Recommended service and maintenance X
schedule for chassis, body and components.

» | Warranty Descriptions on Chassis, Body X
and all Sub-Components

» | Extended Warranty Descriptions on X

Chassis, Body and all Sub-Components

Actual

39.0 TRAINING Abbreviation . .
Dimension

Notes

39.1 | Vehicle operators training shall be provided | X
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within the first year of the agency receiving
the vehicle(s). Training will be requested by
the end user agencies. Training shall cover
the functional operation of the Bodly,
chassis, and low floor units (if appropriate)
and shall be conducted for appropriate staff
members and at their facility.
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RIDER B
TERMS AND CONDITIONS

A. AGREEMENT

The Provider shall deliver the busses, hereinafter referred to as “equipment” ordered in accordance with this
Agreement and governed by these Terms and Conditions. Payments are subject to the Provider’s
compliance with all items set forth in the Agreement and subject to the availability of funds.

B. INDEPENDENT CAPACITY

In providing the equipment under the Agreement, the Provider shall act independently and not as an agent of
the State of Maine.

C. STATUS REPORTS

Prior to the start of work, the Provider shall furnish MaineDOT with a proposed progress schedule in
MaineDOT’s standard format. The Provider will outline the various phases of work that will need to be
completed in order to meet the schedule set forth by MaineDOT.

During equipment assembly, the Provider shall submit to MaineDOT’s Fleet Representative, a Monthly
Status Report of accomplishments from the preceding month. The progress report shall be used to keep
team members and MaineDOT’s Fleet Representative informed about project status and issues. Information
will include:

A written statement describing the work accomplished during the period and to date.

An estimate of the percentage of work completed within the specified services.

Any information needed from MaineDOT to complete the project and avoid delays.

The successful bidder’s action plan to remedy and address any non-conforming or unacceptable
work submitted to Department.

e. Document anticipated problems and possible solutions.

o0 o

These progress reports shall be submitted to MaineDOT on a monthly basis. Failure to submit could result
in non-payment of the invoice, or be considered as a default, and shall be recorded in the Provider’s
Performance Evaluation. If work is temporarily delayed, the Provider may suspend submittal of the
monthly progress reports with written approval from MaineDOT. The Provider shall be responsible for
addressing any action that may be required to keep the project on schedule. MaineDOT shall have a period
of 15 business days after receipt of the submissions to complete the review and make any necessary
comments. Following the review, the Provider will make any revisions and corrections requested by
MaineDOT.

D. DEPARTMENT'S REPRESENTATIVE

The Agreement Administrator shall be the Department's representative during the period of this Agreement.
This individual has authority to:

i.  Curtail services if necessary to ensure proper execution; and

ii.  Certify to the Department when payments under the Agreement are due and the amounts to be paid;
and

iii.  Make decisions on all claims from the Provider, subject to the approval of the MaineDOT’s
Commissioner.
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E. AGREEMENT ADMINISTRATOR

All progress reports, correspondence and related submissions from the Provider shall be submitted to:

Name: Dan Rolfe
Title: Assistant Fleet Services Manager
E-mail: Daniel.Rolfe@maine.gov
Phone: 207-624-8259
Address: 66 Industrial Drive, Augusta, ME 04330

who is designated as the Agreement Administrator on behalf of the Department, except where specified
otherwise in this Agreement.

F. CHANGES IN THE WORK

The Department may order changes in the work, the Agreement Amount will be modified accordingly. Any
monetary adjustment or any substantive change in the work shall be in the form of an amendment, signed by
both Parties and approved by the State Purchases Review Committee. Said amendment must be effective
prior to execution of the work.

G. PAYMENT AND OTHER PROVISIONS

MaineDOT anticipates paying the Provider for goods and services received, on the basis of net 30 day
payment terms following delivery and acceptance of the equipment, the receipt of an acceptable title and
required documents, and an accurate and acceptable invoice. An invoice will be considered accurate and
acceptable if it contains the State of Maine Agreement number, correct pricing information relative to the
Agreement, and provides any required supporting documents as applicable, and any other specific and
agreed-upon requirements listed within the Agreement.

MaineDOT reserves the right to pay for the equipment purchased by any of several available means, which
include but may not be limited to check, EFT, and/or procurement card. Providers are advised that state
statute precludes sellers from imposing a surcharge on credit or debit card purchases (text follows):

“9-A MRSA 88-303 (2): A seller in a sales transaction may not impose a surcharge on a cardholder who
elects to use a credit card or debit card in lieu of payment by cash, check or similar means.”

H. WARRANTY

For a period of one (1) year following equipment delivery and acceptance (the “Warranty period”), Provider
unconditionally warrants and guarantees that the equipment shall be free from all defects discovered during
the Warranty period. The Provider’s obligation will be to repair or replace the equipment or refund the
purchase price. The decision whether to repair, replace, or refund the purchase price (including shipping)
will be MaineDOT’s sole decision, the options are defined as follows:

e Replacement will be with new equipment matching the specifications within this Agreement.

e Reimbursement will be for the total purchase price of the equipment including the cost of returning
the equipment.

e All repair costs, including the cost of transporting the equipment, will be borne by the Provider. All
repairs will be warranted free from defects in parts and workmanship for a one year period following
the repair.

The Provider hereby assigns to MaineDOT the right to enforce all manufacturer’s warranties or guarantees
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on the equipment. The Provider agrees that the warranty obligations provided by this Agreement shall be
reported as an outstanding obligation in the event of bankruptcy, dissolution, or the sale, merger, or
cessations of operations of the Provider.

In the event of a breach of Provider’s warranty obligations, MaineDOT shall notify Provider in writing of
the breach and grant Provider 30 days to cure the breach. Should Provider fail to cure the breach,
MaineDOT may pursue whatever remedies may be available.

Time is of the essence in the delivery of the equipment specified herein, and in event of delay(s) in the
delivery of the equipment beyond the date set forth in the Agreement, or beyond authorized extensions
thereof MaineDOT may impose liquidated damages. Because it is difficult to determine the actual amount
of the damage by reason of such delay it is therefore agreed that the Provider will pay the sum of one
hundred dollars ($100.00) per unit for each calendar day(s) delay in delivery as liquidated damages and
not as a penalty. The delivery day period becomes effective upon issuance of the delivery order. Provider
has submitted a delivery day period of 120 days in bid.

These damages shall be deducted from any monies due, or which may thereafter become due to the
Provider or may be recovered by through any lawful means.

I. SET-OFF RIGHTS

MaineDOT shall have all of its common law, equitable and statutory rights of set-off.

J. EORCE MAJEURE

Either party may be excused from performance under this Agreement to the extent the failure to perform is
caused by acts of God or of the public enemy, fire, floods, epidemics, quarantine, restrictions, strikes,
labor disputes, and freight embargos, or other causes beyond the party’s reasonable control. In the event
of such event of force majeure, the affected party shall provide the other party written notice of the cause
of delay within five (5) days from the beginning of any such delay. The time of performance shall be
excused to extent of the duration of any such event of force majeure, or such period of time as may be
mutually agreed upon by the Parties.

K. INDEMNIFICATION

The Provider shall indemnify and hold harmless the MaineDOT and its officers, agents, and employees
from and against any and all claims, liabilities, and costs, including reasonable attorney fees, for any or all
injuries to persons or property or claims for money damages, including claims for violation of intellectual
property rights, arising from the negligent acts or omissions of the Provider, its employees or agents,
officers or Subcontractors in the performance of work under this Agreement; provided, however, the
Provider shall not be liable for claims arising out of the negligent acts or omissions of the MaineDOT, or for
actions taken in reasonable reliance on written instructions of the MaineDOT.

This indemnification provision shall survive any termination or expiration of the Agreement.

L. DEFAULT, TERMINATION

I.  MaineDOT reserves the right to terminate this Agreement or any part hereof, for its sole
convenience. Thirty (30) days advance written notice shall be provided in the case of a termination
for convenience. In the event of such termination, Provider shall immediately stop all work
hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work.
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Provider shall be paid for all work on a percentage completed basis, as mutually agreed upon by the
Parties, up to the date of termination.

The MaineDOT shall have the right to terminate this Agreement in the event of a material breach or
default by Provider of its obligations hereunder that is not cured within thirty (30) days from the date
of receipt by Provider of written notice of such breach from the MaineDOT. If the breach or default,
by its nature, cannot be cured within such thirty (30) day period, then Provider shall have such
additional time (not to exceed thirty (30) additional days) as may be necessary to cure the breach or
default, provided Provider has exercised reasonable commercial efforts and taken appropriate action
to begin cure of the breach or default within the initial thirty (30) day cure period.

The MaineDOT shall have the right to terminate this Agreement immediately upon written notice to
Provider in the event (i) Provider, or any director, officer or employee of Provider assigned to this
Project is convicted of a criminal offense directly related to information technology services; or (ii)
proceedings in bankruptcy are commenced against Provider or if a receiver is appointed and such
case or proceeding shall continue undismissed, or unstayed and in effect, for a period of one hundred
twenty (120) days. Notwithstanding the foregoing, if the conviction of an employee assigned to this
Project, officer or director, relates to individual and/or personal actions of such employee, officer or
director and not the policy or directive of Provider and, upon such conviction, Provider shall
terminate or otherwise remove such employee, officer or director and take such other steps to
reasonably ensure the propriety of Provider’s delivery of information technology services, then the
MaineDOT shall not have a right to terminate this Agreement pursuant to the foregoing clause (i) of
this Section (L).

Provider shall have the right to terminate this Agreement in the event of a material breach or default
by the MaineDOT of its obligations hereunder that is not cured within thirty (30) days from the date
of receipt by the MaineDOT of written notice of such breach from Provider. If the breach or default,
by its nature, cannot be cured within such thirty (30) day period, then the MaineDOT shall have such
additional time (not to exceed thirty (30) additional days) as may be necessary to cure the breach or
default, provided the MaineDOT has exercised reasonable commercial efforts and taken appropriate
actions to begin cure of the breach or default within the initial thirty (30) day cure period.

Provider shall cause the foregoing provisions to be inserted in any subcontract for any work covered
by this Agreement so that such provisions shall be binding upon each subcontractor, provided that
the foregoing provisions shall not apply to contracts or subcontracts for standard commercial
supplies or raw materials.

M. DELIVERY AND ACCEPTANCE

Time is of theessence in the delivery of the equipment. The Provider shall execute the work
continuously and diligently. Delivery of the units shall occur in accordance with the terms and
conditions outlined in this Agreement.

Production of the units shall be conducted as a continuous production with no breaks or
inserts of other orders or types of equipment.

Delivery shall be restricted to Monday through Friday, between the hours of 8 AM and 4 PM.
The Provider will contact MaineDOT Fleet Services 24 hrs. prior to delivery with an estimated time
of arrival.

Units furnished under this Agreement shall be delivered in first class condition, complete and
ready for operation, and the Provider shall assume all costs, responsibilities, and risk of
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loss related to damage that may have occurred in the delivery of the units.

v.  When units are delivered, certificates or releases signed by representatives of MaineDOT Fleet
Services are understood to be a simple acknowledgment of receipt of the units only and will NOT
constitute an acceptance of the condition of the units or their conformance with the terms and
conditions of the Agreement specifications.

vi. Upon delivery, MaineDOT may conduct such tests as may be required to determine
to its own satisfaction that the units appear to be in conformance with the terms,
conditions, and requirements of the Agreement specifications.

Acceptance shall occur following final inspection by authorized employees of MaineDOT Fleet Service,
receipt of the titles and all requested documentation. The Provider will be notified, in writing, of
acceptance/non-acceptance within fifteen calendar (15) days of delivery to the location specified in
this Agreement.

N. RIGHT TO SUSPEND WORK

MaineDOT has the right to suspend any or all work at any time for any reason as it deems necessary.
Consultant may receive payment for the portion of services completed through the date of suspension.

O. COPYRIGHT AND LICENSES - PATENTS AND COPYRIGHTS

Data and publication rights to any documents, produced under the terms of this Agreement are the property
of MaineDOT. The Provider shall not copyright the material produced under the terms of the Agreement
without written approval of MaineDOT, except to the extent necessary to protect its rights pursuant to the
following paragraph.

The Parties to this Agreement mutually agree that, if patentable discoveries, intellectual property and
software, or inventions should result from work described therein, all rights accruing from such discoveries
or inventions shall be the sole property of the MaineDOT.

P. CLAIMS AND DISPUTES

General

To preserve any claim arising out of the Agreement, the Parties shall comply with and exhaust all provisions
of this Section. Unless otherwise agreed to in writing, the Provider shall continue to perform its services
during any dispute resolution process. If the Provider continues to perform, MaineDOT shall continue to
make payments in accordance with the Agreement of amounts not in dispute.

Negotiation with MaineDOT’s Fleet Representative

The Provider shall promptly notify MaineDOT’s Fleet Representative, or their designee, in writing, of
disputes that could significantly affect scope, schedule or compensation. After such notice, the Provider and
MaineDOT’s Fleet Representative shall promptly negotiate in good faith to resolve the dispute.
MaineDOT’s Fleet Representative will promptly issue a decision.

Review by Director

If the Provider desires a review of MaineDOT’s Fleet Representative’s decision, then the Provider shall
promptly request in writing that MaineDOT’s Director of the applicable Bureau or Office review the Fleet
Representative’s decision. The Director or its designee(s) shall promptly notify the Provider in writing of
the result of the review.

Dispute Resolution
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If the dispute remains unresolved after negotiation and review as set forth above, the Parties may proceed to
mediation by selecting a mediator acceptable to both.

If the Parties are unable to resolve the dispute through mediation, either party may seek judicial review
through a civil action commenced in the Superior Court of Maine, Kennebec County.

Q. NOTICE OF CLAIMS

The Provider shall give the MaineDOT’s Fleet Representative immediate notice in writing of any legal
action or suit filed related in any way to the Agreement or which may affect the performance of duties under
the Agreement, and prompt notice of any claim made against the Provider by any subcontractor which may
result in litigation related in any way to the Agreement or which may affect the performance of duties under
the Agreement.

R. CONTROLLING LAWS

The Agreement referred to in these Terms and Conditions is governed by the applicable laws of the Federal
Government and the State of Maine.

Laws to Be Observed

The Provider shall comply with all applicable Federal. State and local laws, rules, regulations, orders, and
ordinances affecting the work including, without limitation all environmental, wage, labor, equal
opportunity, safety, patent, copyright, or trademark laws. The Provider shall indemnify MaineDOT and hold
MaineDOT harmless against any and all claims or liabilities arising from or based upon the violation or
alleged violation of any such Law caused directly or indirectly by or through the Provider.

S. ENTIRE AGREEMENT/BINDING EFFECT/MODIFICATION/ASSIGNMENT

This Agreement sets forth the entire agreement of the Parties with regard to the subject herein. This
Agreement may not be modified except by a written amendment executed by both Parties.

Neither MaineDOT nor the Provider may assign, sublet, or transfer any rights under or interest (including,
but without limitation, monies that are due or may become due) in the Agreement without the written
consent of the other, except to the extent that any assignment, subletting, or transfer is mandated or
restricted by law. Unless specifically stated to the contrary in any written Consent To Assignment, no
assignment shall release or discharge the assignor from any duty or responsibility under the Agreement.

T. SEVERABILITY

The invalidity or unenforceability of any particular provision or part thereof of this Agreement shall not
affect the remainder of said provision or any other provisions, and this Agreement shall be construed in all
respects as if such invalid or unenforceable provision or part thereof had been omitted.

U. NON-WAIVER

If MaineDOT fails or refuses to enforce any provision in the Agreement that shall not constitute a waiver of
that provision, nor shall it affect the enforceability of that provision or of the remainder of the Agreement.

V. SUB-AGREEMENTS

Unless provided for in this Agreement, no arrangement shall be made by the Provider with any other party
for furnishing any of the services herein contracted for without the consent and approval of the MaineDOT’s
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Fleet Representative. Any sub-agreement hereunder entered into subsequent to the execution of this
Agreement must be annotated "approved” by the MaineDOT’s Fleet Representative before it is reimbursable
hereunder. This provision will not be taken as requiring the approval of contracts of employment between
the Provider and its employees assigned for services thereunder.

W. SUBLETTING, ASSIGNMENT OR TRANSFER

The Provider shall not sublet, sell, transfer, assign or otherwise dispose of this Agreement or any portion
thereof, or of its right, title or interest therein, without written request to and written consent of the
Agreement Administrator. No subcontracts or transfer of agreement shall in any case release the Provider
of its liability under this Agreement.

X. EQUAL EMPLOYMENT OPPORTUNITY During the performance of this Agreement, the Provider
agrees as follows:

a. The Provider shall not discriminate against any employee or applicant for employment relating
to this Agreement because of race, color, religious creed, sex, national origin, ancestry, age,
physical or mental disability, or sexual orientation, unless related to a bona fide occupational
qualification. The Provider shall take affirmative action to ensure that applicants are employed
and employees are treated during employment, without regard to their race, color, religion, sex,
age, national origin, physical or mental disability, or sexual orientation.

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause.

b. The Provider shall, in all solicitations or advertising for employees placed by or on behalf of the
Provider relating to this Agreement, state that all qualified applicants shall receive consideration
for employment without regard to race, color, religious creed, sex, national origin, ancestry, age,
physical or mental disability, or sexual orientation.

C. The Provider shall send to each labor union or representative of the workers with which it has a
collective bargaining agreement, or other agreement or understanding, whereby it is furnished
with labor for the performance of this Agreement a notice to be provided by the contracting
agency, advising the said labor union or workers' representative of the Provider's commitment
under this section and shall post copies of the notice in conspicuous places available to
employees and applicants for employment.

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice.

e. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA) in

employment and in the provision of service to include accessibility and reasonable
accommaodations for employees and clients.
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f. Contractors and subcontractors with contracts in excess of $50,000 shall also pursue in good
faith affirmative action programs.

g. The Provider shall cause the foregoing provisions to be inserted in any subcontract for any work
covered by this Agreement so that such provisions shall be binding upon each

subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials.

Y. EMPLOYMENT AND PERSONNEL

The Provider shall not engage any person in the employ of any State Department or Agency in a position
that would constitute a violation of 5 MRSA § 18 or 17 MRSA § 3104. The Contractor shall not engage on
a full-time, part-time or other basis during the period of this Agreement, any other personnel who are or
have been at any time during the period of this Agreement in the employ of any State Department or
Agency, except regularly retired employees, without the written consent of the State Purchases Review
Committee. Further, the Provider shall not engage on this project on a full-time, part-time or other basis
during the period of this Agreement any retired employee of the Department who has not been retired for at
least one year, without the written consent of the State Purchases Review Committee. The Provider shall
cause the foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so
that such provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall
not apply to contracts or subcontracts for standard commercial supplies or raw materials.

Z. STATE EMPLOYEES NOT TO BENEFIT

No individual employed by the State at the time this Agreement is executed or any time thereafter shall be
admitted to any share or part of this Agreement or to any benefit that might arise therefrom directly or
indirectly that would constitute a violation of 5 MRSA § 18 or 17 MRSA § 3104. No other individual
employed by the State at the time this Agreement is executed or any time thereafter shall be admitted to any
share or part of this Agreement or to any benefit that might arise therefrom directly or indirectly due to his
employment by or financial interest in the Provider or any affiliate of the Provider, without the written
consent of the State Purchases Review Committee. The Provider shall cause the foregoing provisions to be
inserted in any subcontract for any work covered by this Agreement so that such provisions shall be binding
upon each subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials.

AA. ACCESS TO RECORDS

As a condition of accepting a contract for services under this section, a contractor must agree to treat all
records, other than proprietary information, relating to personal services work performed under the contract
as public records under the freedom of access laws to the same extent as if the work were performed directly
by the department or agency. For the purposes of this subsection, "proprietary information” means
information that is a trade secret or commercial or financial information, the disclosure of which would
impair the competitive position of the contractor and would make available information not otherwise
publicly available. Information relating to wages and benefits of the employees performing the personal
services work under the contract and information concerning employee and contract oversight and
accountability procedures and systems are not proprietary information. The Provider shall maintain all
books, documents, payrolls, papers, accounting records and other evidence pertaining to this Agreement and
make such materials available at its offices at all reasonable times during the period of this Agreement and
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for such subsequent period as specified under Maine Uniform Accounting and Auditing Practices for
Community Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documents by the
Department or any authorized representative of the State of Maine or Federal Government, and shall furnish
copies thereof, if requested. This subsection applies to contracts, contract extensions and contract
amendments executed on or after October 1, 2009.

BB. LIABILITY INSURANCE

The Provider shall keep in force a liability policy issued by a company fully licensed or designated as an
eligible surplus line insurer to do business in this State by the Maine Department of Professional &
Financial Regulation, Bureau of Insurance, which policy includes the activity to be covered by this
Agreement with adequate liability coverage to protect itself and the Department from suits. Providers
insured through a “risk retention group” insurer prior to July 1, 1991 may continue under that arrangement.
Prior to or upon execution of this Agreement, the Provider shall furnish the Department with written or
photocopied verification of the existence of such liability insurance policy.

CC. NON-APPROPRIATION

Notwithstanding any other provision of this Agreement, if the State does not receive sufficient funds to fund
this Agreement and other obligations of the State, if funds are de-appropriated, or if the State does not
receive legal authority to expend funds from the Maine State Legislature or Maine courts, then the State is
not obligated to make payment under this Agreement.

DD. ENTIRE AGREEMENT

This document contains the entire Agreement of the Parties, and neither party shall be bound by any
statement or representation not contained herein. No waiver shall be deemed to have been made by any of
the Parties unless expressed in writing and signed by the waiving party. The Parties expressly agree that
they shall not assert in any action relating to the Agreement that any implied waiver occurred between the
Parties which is not expressed in writing. The failure of any party to insist in any one or more instances
upon strict performance of any of the terms or provisions of the Agreement, or to exercise an option or
election under the Agreement, shall not be construed as a waiver or relinquishment for the future of such
terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver
of any prior or subsequent rights or remedy under the Agreement or at law.
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RIDER C
RFQ DOCUMENT

STATE OF MAINE

DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
BUREAU OF BUSINESS MANAGEMENT
DIVISION OF PROCUREMENT SERVICES

RFQ # 17A18062900000000000691

QUOTES ARE INVITED BY THE MAINE DEPARTMENT OF TRANSPORTATION (HEREIN AFTER
“THE DEPARTMENT OR MAINEDOT”) IN CONJUCTION WITH THE MAINE DEPARTMENT OF
ADMINISTRATIVE AND FINANCIAL SERVICES, BUREAU OF GENERAL SERVICES, AND DIVISION
OF PROCUREMENT SERVICES (HEREIN AFTER “THE DIVISION”) FOR THE FOLLOWING:

VEHICLE DESCRIPTION: Small Cutaway Accessible Bus
SEATING: Twelve Ambulatory Passengers and Two Wheelchair

Provider Quantity Estimated Delivery
Location

Kennebec Valley Community Action Program 4 Waterville

Regional Transportation Program 4 Portland

York County Community Action Corporation 5 Sanford

To be determined (TBD) over the term of Agreement 32

Total 45

NOTE: THERE WILL BE NO PUBLIC BID OPENING

>

ANY VENDORS THAT FAIL TO COMPLETE AND SUBMIT ALL NECESSARY ACCURATE
REQUIREMENTS WILL BE CONSIDERED AS NON-RESPONSIVE AND THE BID WILL BE
REJECTED.

A BUS BUILD SHEET MUST BE SUBMITTED WITH THE BIDDER’S PROPOSAL STATING WHAT
IS BEING OFFEREDAND HOW THE BUS WILL BE BUILT. THE BUS BUILD SHEET MUST
REPRESENT EXACTLY WHAT THE BUS MANUFACTURER WILL BE BUILDING IF THEY ARE
AWARDED THE BID.

VEHICLE SERVICE CENTER MUST BE AVAILABLE TO THE PROVIDERS WITHIN 75 MILES OF
THEIR LOCATION. SECTION 2.3 VEHICLE PERFORMANCE AND WARRANTY DATA OF
APPENDIX D, FEDERAL REQUIREMENTS AND CERTIFICATIONS MUST BE FILLED OUT
ACCURATELY.
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» GENERAL INSTRUCTIONS ON BIDDER QUESTIONS

It is the responsibility of each Bidder to examine the entire Request for Quotations (“RFQ”) and to seek clarification by submitting
questions through the Q & A List tab on the Solicitation page. Any answers to questions will appear there as well. It is the Bidder's
responsibility to log in to view all questions and answers posted. Additional information obtained any other way will not be valid.

SUMMARY

For this competitive RFQ process, the Division is acting on behalf of the Department. The Division and the Department seek
quotations (also referred to as “bids” or “responses” or “proposals” herein) to provide the equipment listed above. This document
provides instructions and descriptions of requirements for this competitive process.

KEY DATES

> PRE-BIDDERS CONFERENCE: The Department will hold a Pre-Bidders’ Conference 7/25/2018 at
9:00 am in Augusta, Maine at the MaineDOT Fleet Services Conference Room, located at 66 Industrial
Drive Augusta, Maine 04330.

» APPROVED EQUALS REQUEST: Requests for “approved equals” to specifications, protests of
specifications, and requests for clarification must be submitted in writing to, and received by the
Division no later than 5:00 pm on 8/3/2018 by e-mail to Donny.Crockett@maine.gov.

» RESPONSE TO APPROVED EQUALS REQUESTS: Department responses will be posted as a file
attached to the quote on the Advantage ME electronic bid document by 5:00 pm on 8/13/2018.

> QUOTATION DUE DATE: Quotations must be received no later than 4:00 p.m. Eastern Standard
Time (EST), on 8/27/2018. Quotations received after the 4:00 p.m. deadline will not be accepted.

IT WILL BE THE BIDDER’S RESPONSIBILITY TO CHECK ADVANTAGEME FOR RESPONSES
TO THE ABOVE AND ANY NEW AMENDMENTS TO THE RFOQ.

REQ REQUIREMENTS

1. Description of Requirements

The following is a description of the goods and/or services sought by the State of Maine under this RFQ.
e Please see Appendix B

2. Bid Contents Requirements

In addition to the cost, delivery, and other information required in VSS, all bids should contain the
following information as attachments, in the Appendices listed below:

e Appendix A: Bid Cover Page and Debarment Form

e Appendix B: Detailed Specifications

e Appendix C: Municipality Participation

e Appendix D: Federal Provisions, Debarment, Performance, and Non-Collusion Certification

e Appendix E: MaineDOT Terms and Conditions

3. Master Agreement Term
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In addition to any mutually agreed upon delivery dates for purchases of goods, the contract resulting from
this RFQ will have a term, or “Period of Performance”, during which the contract is considered to be in
effect. The anticipated contract term is defined in the table below. Please note that the dates below are
estimated and may be adjusted as necessary in order to comply with all procedural requirements

associated with this RFQ and the contracting process. The actual contract start date will be established by
the completed and approved contract.

Contract Renewal: N/A

The term of the anticipated contract, resulting from this RFQ, is defined as follows:

Period Start Date End Date
Initial Period of Performance 9/1/18 8/31/23

4.  Submitting a Quotation

a.

Quotations Due: Quotations must be received no later than 4:00 p.m. Eastern Standard Time
(EST), on the date listed in VSS. Quotations received after the 4:00 p.m. deadline will not be
accepted.

Submission Instructions: Bidders must submit their bids in the State of Maine’s electronic
procurement system: Advantage “Vendor Self Service” (VSS). More information on this system can
be found at the following internet link: http://www.maine.gov/purchases/venbid/rfg.shtml.

Multiple Quotations: Unless specifically prohibited in Section 1 of this RFQ, Bidders are
permitted to submit multiple quotations for this RFQ, offering alternative items or pricing for the
State of Maine to consider in its best value determination.

Withdrawal of a Quotation: Bidders are permitted to withdraw their own quotations up until the
due date and time for receipt of quotations. To do so, a Bidder must enter the VSS system (as
referenced above), identify and open their submitted quotation located in the Solicitation Responses
tab, and click the “Withdraw” button found at the bottom of the screen. Quotations cannot be
withdrawn after the due date and time for receipt of quotations.

Attachments: Any attachments provided with the Advantage VSS bid submission must be in MS
Word, MS Excel, or Adobe (.pdf) format, unless otherwise specified in Section 1 of this RFQ.
Vendors are encouraged to submit supporting documentation that aid the requesting department in
understanding how the bid conforms to the requirements. The VSS attachment file size limit is
2Mb. Please contact the buyer for this RFQ if you must submit attachment files larger than this.
Vendor specifications: Unless otherwise stated in this RFQ document, limited specification
information will be required upon submission of a bid in response to this RFQ. However, a Bidder’s
response should include an affirmative statement that their bid complies with all requirements of this
RFQ, unless the Bidder specifically addresses how its bid differs from the specifications, and why
the differences should be deemed acceptable by the State.

5. General Instructions

a.

b.

The Bidder must submit a cost quotation response that covers the goods and term of the contract,
including any optional renewal.
The cost quotation shall include the costs necessary for the Bidder to fully comply with the contract
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terms and conditions and RFQ requirements.

c. Failure to provide the requested information may result in the exclusion of the quotation from
consideration, at the discretion of the Division.

d. No costs related to the preparation of the quotation for this RFQ or to the negotiation of the contract
with the Department may be included in the quotation.

e. The State is exempt from the payment of Federal, State and local Taxes on articles not for resale.
Please provide quotations that do not include these taxes. Upon application, an exemption certificate
can be furnished by the State at the point of contract finalization.

6. Quotation Evaluation and Selection

Evaluation of the submitted quotations shall be accomplished as detailed below:

a. State of Maine RFQ documents are evaluated on a Best Value basis. The term “Best Value” may
take into consideration the qualities of the goods or services to be supplied, their conformity with the
specifications listed in the RFQ, the purposes for which they are required, the date of delivery, and
the best interest of the State. Once the goods or services have been determined to conform to the
specifications then the Division will make its award decision based on the lowest price among the
Bidders.

b. At the discretion of the Division, if a Bidder’s submission is deemed to not conform to the
specifications listed in the RFQ, or otherwise not conform to the requirements of the RFQ, then that
Bidder’s submission may not be considered for contract award.

c. Inthe event that no Bidder submission conforms to the specifications of this RFQ, then the Division
may choose not to make any award. Alternatively, the Division may make an award to the Best
Value Bidder whose specifications most closely meet the specifications of this RFQ. For example, if
there are five specification requirements, and two responses are received with one Bidder meeting
four requirements, and one bidder meeting three requirements, then the Division, at its discretion,
may make a contract award to the Bidder meeting four requirements.

d. If the specifications provided with this RFQ are of a technical nature, then the Division’s RFQ
Coordinator, at his or her discretion, may seek to use an evaluation team comprised of subject matter
experts, end-users from the Requesting Department, or other State Department representatives. In
such a case, the evaluation team will judge the merits of the quotations received in accordance with
the best value criteria defined in the RFQ.

7. Negotiations

a. No Best and Final Offers: The State of Maine will not seek a best and final offer (BAFO) from
any Bidder in this procurement process. All Bidders are expected to provide their Best Value
pricing with the submission of their quotation.

b. The Division reserves the right to negotiate with the successful Bidder to finalize a contract at
the same rate or cost of goods and services as presented in the selected quotation. Such negotiations
may not significantly vary the content, nature or requirements of the quotation or the RFQ to an
extent that may affect the price of goods or services requested. The Division reserves the right to
terminate contract negotiations with a selected Bidder who submits a proposed contract significantly
different from the quotation submitted in response to the RFQ.

C. In the event that an acceptable contract cannot be negotiated with the highest ranked Bidder, the
Division may withdraw its award and negotiate with the next-highest ranked Bidder, and so on, until
an acceptable contract has been finalized. Alternatively, the Division may cancel the RFQ, at its
sole discretion.
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TERMS AND CONDITIONS FOR RFQ AND CONTRACT

PART I GENERAL INFORMATION ON RFQs
A. Purpose and Background

The State of Maine (“State”) Department of Administrative and Financial Services (“Department”), Bureau of
Business Management (“Bureau”), Division of Procurement Services (“Division”) acts as the purchasing
agent on behalf of all Executive Departments and other agencies within State Government. For this
competitive Request for Quotations (RFQ) process, the Division is acting on behalf of the Requesting
Department listed on the cover page. The Division and the Requesting Department seek quotations (also
referred to as “bids” or “responses” herein) to provide the goods/services as defined above in Section 1 of this
document. This document provides instructions for submitting quotations, the procedure and criteria by
which the Bidder(s) will be selected, and the contractual terms which will govern the relationship between the
State and the awarded Bidder(s). Following Bidder selection and upon reaching a mutual agreement, the State
and the selected Bidder will enter into a contract — taking the form of a State of Maine Master Agreement or
Buyer Purchase Order (all generally referred to as “contract” herein), as applicable.

B. General Provisions

1. Issuance of this RFQ does not commit the Division or the Requesting Department to issue an award or
to pay expenses incurred by a Bidder in the preparation of a response to this RFQ. This includes
attendance at personal interviews or other meetings and software or system demonstrations, where
applicable.

2. All responses to this RFQ should adhere to the instructions and format requirements outlined in this
RFQ and all written supplements and amendments (such as the Division’s answers to the Bidders’
questions submitted through the VSS), as issued by the Division. Responses are to follow the format
and respond to all questions and instructions specified above in the “Submitting a Quotation” section of
this RFQ.

3. Bidders shall take careful note that in evaluating a quotation submitted in response to this RFQ, the
Department may consider materials provided in the quotation, information obtained through
interviews/presentations (if any), and internal information of previous contract history between the
Division and the Bidder (if any). The Division also reserves the right to consider other reliable
references and publicly available information available in evaluating a Bidder’s experience and
capabilities, if needed. All responses to this RFQ shall be considered to be authorized to legally bind the
Bidder, and if selected for award, shall contain or be considered to contain a statement that the quotation
and the pricing contained therein will remain valid and binding for a period of at least 180 days from the
date and time of the bid opening.

4. The RFQ and the selected Bidder’s quotation, including all appendices or attachments, may be
incorporated in the final contract.

5. Following announcement of an award decision, all submissions in response to this RFQ will be
considered public records available for public inspection pursuant to the State of Maine Freedom of
Access Act (FOAA) (1 M.R.S. 88 401 et seq.).
http://www.mainelegislature.org/legis/statutes/1/titlelsec401.html

6. The Division, at its sole discretion, reserves the right to recognize and waive minor informalities and
irregularities found in quotations received in response to this RFQ.

7. The Division reserves the right to authorize other State Departments to use the contract(s) resulting from
this RFQ, if it is deemed to be beneficial for the State to do so.
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8. All applicable laws, whether or not herein contained, shall be included by this reference. It shall be
Bidder’s responsibility to determine the applicability and requirements of any such laws and to abide by
them.

C. Eligibility to Submit Bids

Public agencies, private for-profit companies, and non-profit companies and institutions are invited to submit
bids in response to State of Maine Requests for Quotations.

D. Delivery Terms

For the purchase of goods, the Division and selected Bidder will decide upon a delivery date in accordance
with the State’s requirements and the terms offered in the Bidder’s quotation. Unless stated otherwise in
Section 1 of this RFQ, all deliveries are expected with shipping terms of “Free on Board (FOB) —
Destination”. The State intends for this to mean that all goods shall be priced in the bid response to include
shipping charges, if any, to the State’s desired location. The “FOB — Destination” shipping term is also
intended to mean that the State shall not bear any responsibility for the goods in question until the State takes
possession of them at the destination point of delivery.

E. Alternate Bids and Approved Equals

When, in bid forms and specifications, an article or material is identified by using a trade name and catalog
number of a manufacturer or vendor, the term “or approved equal,” if not inserted with the identification, is
implied. Any Bidder that seeks to propose an alternate item from what is specified in this RFQ should refer to
State of Maine Statute 5 MRSA 81825-B, for “Bids, awards and contracts”, found here:
http://www.mainelegislature.org/legis/statutes/5/title5sec1825-B.html

F. Appeal of Contract Awards

Any person aggrieved by the award decision that results from this RFQ may appeal the decision to the
Director of the Bureau of General Services in the manner prescribed in 5 MRSA § 1825-E and 18-554 Code
of Maine Rules, Chapter 120 (found here: http://www.maine.gov/purchases/policies/120.shtml). The appeal
must be in writing and filed with the Director of the Bureau of General Services, 9 State House Station,
Augusta, Maine, 04333-0009 within 15 calendar days of receipt of notification of contract award.

If this RFQ results in the creation of a pre-qualified or pre-approved list of vendors, then the appeal
procedures mentioned above are available upon the original determination of that vendor list, but not during
subsequent competitive procedures involving only the pre-qualified or pre-approved list participants.

PART II CONTRACT ADMINISTRATION AND CONDITIONS
A. Contract Document

The successful Bidder will be required to execute a contract in the form of a State of Maine Master
Agreement.

The Standard Terms and Conditions used with the aforementioned contract types may be found on the
Division of Procurement Services’ website at the following link:
http://www.maine.gov/purchases/info/forms/BPO_General Terms.doc
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In the event that the State of Maine’s Standard Terms and Conditions or RFQ provisions do not otherwise
cover contractual scenarios that are specific to the goods or services being purchased under this RFQ, then the
State is willing to consider a Bidder’s standard terms and conditions. Consideration or use of a Bidder’s
standard terms and conditions shall only occur under the general agreement that in the event of a conflict, the
State of Maine’s Standard Terms and Conditions and RFQ provisions shall take precedence.

Other forms and contract documents commonly used by the State can be found on the Division of
Procurement Services’ website at the following link: http://www.maine.gov/purchases/info/forms.shtml

B. Independent Capacity

In providing services and performing under the contract, the successful Bidder shall act independently and not
as an agent of the State of Maine.

C. Payments and Other Provisions

The State anticipates paying the selected Bidder for goods and services received, on the basis of net 30
payment terms, upon the receipt of an accurate and acceptable invoice. An invoice will be considered
accurate and acceptable if it contains a reference to the State of Maine contract number, contains correct
pricing information relative to the contract, and provides any required supporting documents, as applicable,
and any other specific and agreed-upon requirements listed within the contract that results from this RFQ.

The State of Maine reserves the right to pay for goods purchased through this solicitation by any of several
available means, which include but may not be limited to check, EFT, and/or procurement card. Bidders are
advised that state statute precludes sellers from imposing a surcharge on credit or debit card purchases (text
follows):

“9-A MRSA 88-303 (2): A seller in a sales transaction may not impose a surcharge on a cardholder who
elects to use a credit card or debit card in lieu of payment by cash, check or similar means.”

REQ REQUIREMENTS

1.1  The following requirements and conditions shall be considered an essential part of the specifications
and proposal:

1.1.1  Proposals are requested for the above listed items to be purchased by the Department.
Purchase of these vehicles is subject to a Financial Assistance Agreement between the
Department and the U.S. Department of Transportation, Federal Transit Administration.

The Catalog of Federal Domestic Assistance Number of the Program from which the Federal
funding for the vehicles is authorized under one or more of the following: Catalog 20.507,
20.509, 20.513, 20.520, 20.521, 20.526

Quoted prices must remain in effect for a period of five (5) years after the Agreement begin date,
during which time an additional 32 units may be ordered at the quoted price. “Be noted” the
inclusion of this option in no way establishes a commitment by the State of Maine to purchase
any of these additional vehicles should it not receive sufficient funds to fund the purchase of
these additional vehicles, if funds are de-appropriated, or if the State of Maine does not received
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legal authority to expend funds from the Maine State Legislature, Maine courts or Federal
Government.

1.1.2  All vehicles bid must conform to the final approved specifications and all Federal and

State laws, regulations and standards. Where these specifications and Federal and/or State laws
conflict, the requirements of the Federal and/or State laws shall prevail.

APPLICABLE REGULATIONS: SEE CERTIFICATIONS REQUIRED

1.1.3  Vehicle and component parts must be of the highest quality and workmanship available
in the various trades and of substantial, durable, and safe construction. In all cases materials and
construction of the vehicle must be furnished as specified but when brand names are used in the
specifications, the term “approved equal” is implied and will be considered.

1.1.4  No advantage shall be taken by the vehicle manufacturer or bidder in the omission of
parts or details required to make the vehicle complete and ready for service even though such
parts or details may not be mentioned in these specifications. All units or parts not herein
contained or specified shall be manufacturer’s standard. All parts shall be new. In no case will
used, reconditioned, or obsolete parts be accepted. Insofar as possible, parts and equipment in
any one vehicle shall be a duplicate in manufacture, design and construction and shall be
interchangeable with parts and equipment in any other vehicle in the proposal.

1.15  The price quoted in any proposal shall include all items of labor, material, tools,
equipment, delivery and other costs necessary to fully complete the delivery of vehicles pursuant
to these specifications.

1.1.6  The Division/ Department reserve the right to accept or reject any or all quotes for any
reason, including, but not limited to, the following:

1.1.6.1 Equivalency of proposed specifications vs. specifications included in this RFQ.
1.1.6.2 High lifecycle operating and maintenance costs based on evaluation of vehicle
performance.

1.1.6.3 Warranty data, and local availability of service and parts pursuant to Appendix D
Federal Requirements and Certifications, Section 2.3 Certification Vehicle
Performance & Warranty Data of this RFQ..

1.1.6.4 Quotes considered non-responsive due to lack of required certifications and
information.

DELIVERY REQUIREMENT:

The delivered vehicles shall be inspected by the Department and the Provider at the Department’s Augusta
Fleet Services location prior to delivery to the procuring agency at a location determined by the
Department and the Provider. Delivery to the Provider “as stated on first page of Invitation to Bid” shall
be the responsibility of the successful bidder.
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The successful bidder will be required to provide the Department 48 hour notice prior to delivery. Failure
to do so could result in delivery delays and possible exclusion from future bidding.

3 TRAINING:

Training for both maintenance and operation on proposed vehicles will be provided by the successful
bidder and the manufacturer at a time and place chosen by the Department and the Provider. All training
costs will be included in bid price as an option and bidder must include the training agenda and detailed
description of the maintenance & operation training in their submittal.

4 REQUEST FOR “APPROVED EQUAL” PROCEDURES

1.

Any request for “approved equal” or protest of specifications must be fully supported with
technical data, test results, or other pertinent evidence that the proposed substitute is equal to or
better than the specification requirement. In addition, any test requirements in the specifications
pertaining to an item under consideration for “approved equal” must be submitted with the request
for “approved equal”.

The Department replies to requests for “approved equals” to specifications, protests of
specifications, and requests for clarification will be processed through the Division and posted as a
file attached to the quote on the Advantage ME electronic bid document .

Changes to the specifications will be made by amendment and posted electronically (Advantage
ME) It is the Bidders’s responsibility to log in to view all amendments to this quote.

Note: All questions and responses must be provided via the State of Maine’s e-Procurement
system: AdvantageME / Vendor Self Service (“VSS”).

5 QUOTATION EVALUATION AND SELECTION

Evaluation of the submitted quotations shall be accomplished as detailed below:

5.1

5.2

5.3

State of Maine RFQ documents are evaluated on a Best Value basis. The term “Best Value” takes
into consideration the qualities of the goods or services to be supplied, their conformity with the
specifications listed in the RFQ, the purposes for which they are required, the date of delivery, and
the best interest of the State. Once it has been determined that the equipment conforms to the
specifications listed, and other Best Value considerations have been made, then the Division will
make its award decision based on the lowest responsible Bidder.

At the discretion of the Division, if a Bidder’s submission is deemed to not conform to the
specifications listed in the RFQ, or otherwise not conform to the requirements of the RFQ, then that
Bidder’s submission may not be considered for Agreement award.

In the event that no Bidder submission conforms to the specifications of this RFQ, then the Division
may choose not to make any award. Alternatively, the Division may make an award to the Best
Value Bidder whose specifications most closely meet the specifications of this RFQ. For example, if
there are five specification requirements, and two responses are received with one Bidder meeting
four requirements, and one bidder meeting three requirements, the Division may at its discretion
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make an Agreement award to the Bidder meeting four requirements.

5.4 If the specifications provided with this RFQ are of a technical nature, then the Division’s RFQ
Coordinator may at their discretion seek to use an evaluation team comprised of subject matter
experts, end-users from the Requesting Department, or other State Department representatives. In
that case, the evaluation team will judge the merits of the quotations received in accordance with the

criteria defined in the RFQ.
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RIDER D
PROVIDER SIGNED CERTIFICATIONS
APPENDIX A — Bid Cover Page and Debarment Certification

APPENDIX C — Municipality Political Subdivision and
School District Participation Certification

APPENDIX D — Federal Requirements and Certifications
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PART I - APPENDICES
APPENDIX A
STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
DIVISION OF PROCUREMENT SERVICES

BID COVER PAGE.

Mattheves Dus Alliznee, Ine. DRA: Matthews Busses Commercial

Deugplas Gifferd ¢ Commereial Sales Macager

Tel; §00-230-1175 X419 Fax: 407-982-7642 | deiford @ suscomrercial. cor

4802 Wesl Colonizl Drive

Orlunda, FI. 32808

i 2l \'/'»'a'.u‘f “l ."’l‘.lrmﬂl'f.ﬂn rl'."l!lf.'.‘."ﬁ'(l’ u.:'ﬁ‘.'..'i‘u’ il”d;:""l.'.’fd nf f‘."".’ni aseve)
; Ay
t v - S S - kbt Sldadei Bctrtsalitta

ity oSl e A
Deun Capperelle ! Commersial Sales

Tel: 447 -500-5634 Fax: deapparelleizmbuzcommercizl.c
(a1}

1’0 Box 84

Greenville, RIG2828

By sizning bzlow Bidder affirms:

e Their kil complies with 211 regquizements al this RFQ; and

s This bid and the pricing strueturs contained herein will remaire Dom for 2 pericd of (80 days
rrom the date acd time of the bid opening; and

» That no personnel currently emploved by the Departmert o any other State agency participeed,
cither directly or indireetly. in any activities relating w the aveparction of the Biddes’s praposal:
acd

®  Thalno atiemp! has been made or will be mads by the Bidder to iaduce aay other pesson or firn
1o subrmil ar nol  suamil o aroposal; and

e The undersigned is satharized W enler Bt contrastual obligztions on behelr of the atove-nzmed
orpanization,

Name: Danglas X Gifford ’ ITit.l;:t Commercial Sales Menager

S A e o g

Yas :,4;).7"4

&2 §, Sl T s
4 LT ALY
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Debarment, Performance, and Nou-Collusion Certifivation

By segning this docwemens I eemtlly o the best of my knovi age ang belicf thay the afavemeniioned
srgenizalion, ds principals, and any subconiracions neysed i ihis praps.sa.-':

d. Are rion presealy dehureed, suspended, propased foe debarorent, and declared
inedigidle ar volwnar Ty excivded fiom Sidding or woiking on contiaois issved by any
gavernmenial agency.

5 Mave wat wiskin three yeery of yubmitting the proposci for this coniract been
corvieted of ar had o covil fudgmen) revilered agoinsg ihem for:

Lo frerad gy o crimivial affease in convigetion with obtining. aitempling (o obiain,
3 .'JLYI-J)'"-U‘(’ [ )’:"’»’("i"h‘l veods o Tocal bl’l'}f'?""nit‘ﬂl PYORNUCTR (8 DO
Federal or Stofe griiteast slainies or comoriiliag embezzlement,
theft, .ornca }, briberp, fatsiticarion or destruction of vecords, masing false
SIUCMEINS, OF FECeiVIng Siolen propery;
B gre pof presenily indicied for or offeiwise crpminally or eivilly chiirged by @
oavernmerdal eniily (Federal, State ar Local) with commission of any of the
sifenses esimeraied in peragraph () of filis certificadion; and

e Nave nol within g thiee ©3) year period preceding this praposal had ane ov
more federal, stele ue local governmeat rapsecliony ferminiiea for couse ue
defonli.

e, Have nor exntered into a piior wndeisianding, agreement. or convzelion vith any
corpovation, ivm, or person sediting o response for ihe same materials, swopiies.
gquipment, or sevvices and ihiis propoyal is v all vespects fair and withoiit collusion
or froud T he abave meationed eniittes wadersiond aad agree Ut coliusive Sidding s
Vi aletion af stare and federal lav) and can result n ,’w.;. ovison senlences, and civi

rmege swardy,

e Failure to provide this certification mayv result in the disqualification of the Bidder’s
proposal, at the diseretion of the Department.

Yo the hest af oy nowledge aff infarmation provided in ihe enclosed propesa’, baih
propgrowmmalic .md_,.num_m.. Iy comyete and gecuraie of the fime of submission

Name: Douglas K. Giflord © Title: Commercial Szles Manager
3 "-'.‘,’5'17"‘“" b'.i"_:". AN A PR P y
\ul horized S,b.mtm 5 = Datz: September 15, 2018
/-ﬂ /fo/
A K LY
7
State of Maine REQ #17A - insect namber ussigred Advinlzge System 1z
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APPENDIX C

STATE OF MAINE
DEPARTMENT OF ADVINISTRATIVE AND FINANCIAL SERVICES
DIVISION OF PROCUREMENT SERVICLS

Municipality Political Subdivision and Sehool District
Participation Certification

RFQ # 17A 18062900000000000691

The Divisicn of Purchases s committed <o providica purchasing eppartunities for
municipalities, political subdivisions and school distriets in Mzine by allowing them access,
throngs eur vendors, w0 our Agreement pricing. A hidder's willingnzss y extend Apresmen
pricing to these entities w11 be taken into consideration i making sveasds.

Will you accept oxdors Srem politicn] subcivisions and scheel disticts in Maine at the prices
quoted?

X Yes

Yes with conditians as follows:

Ne

Name of Company: Matfthews Dus Alliance Inc. DBA: Malthews Buses Commerrvial

Address:
4502 Wesl Colonial Drive Orlando, TL 32608

LA

Signature: /g,gg,—— XK /Z}Z‘.f'

Dine: _September 19, 2008

State of Mainz RFQ #17A - Insert number assipne:d Advantaze Systen:

a4
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APPENDIX D
FEDERAL REQUIREMENTS AND CERTIFICATIONS

1.0 FEDERAL REQUIREMENTS

1.1 INSPECTION-FEDERAL

The 115, Department of Transportation, Federal Travsic Administzation andior representatives
ofthe MaineDOT shzll have the right ard be at libarty o inspect. with the eonperation of the
successful aidder, materizls and workmanship of proposed vehicles and shall have the ceght Lo
reject materials and warkneanskip which do nat conform te the specificstions. saections, (fany,
shall take place during narma: business kours, Whelher or rot insaestion is made, the successful
midder shall nat be relieved o @ny obligztion o forcisk materizl and worlemarship striety in
accosdance with specificztions.

1.2 CIVIL RIGHTS

The fallowing requiremaer:s apply to tae underlving contract:

(13 Nondiseriminatior - T accordence with Title VEof the Civil Rights Act, as amended, 42
11.5.C, ¢ 20004, section 303 of the Ape Discriminmion AcLof 1975, as amended. 42 US,C, §
G102, szeline 202 of the Amerieans with Dizabilites Act of 1990, £2 17.S.C. § 12132, and
Fzceral transit Taw al 30 TLS.CL § 5232, the successfu. aidder aareas that it will not diseriminate
against any employee vr upplivuant for employiment because of race, color, ereed, wational crigin,
sex, age, disubility, or sexual preference. [n addition, the successiul bidder apraes 1o comp'y wih
applicakle Federa] implementing regalations and otzer implementing requirercents FTA may
issue.

i2) Equal Employment Oppartenily - The lollowing squal emploviment cpportanity reouiiements
apply to the underiying contract:

() Race, Coler, Crezd, Nwdoral Ovigin, Sex - In accordanee with Uitle ¥ 11 o the Civil Rights
Act, azs amenced, 42 L.S.CL § 2000, and Federal iransi: laves at 49 U.S.C. § 5332, the successiul
Didder sgrees to cortaly witl: all apalicakle equal employment opportunity requiraments of US.
Depument af Tabor (118, DOL) regulations, "Offies of Federal Convact Compliance
Programs, Hqual Employment Oppartinity, Department of Labor," 41 C.ER. Parts 60 et s2g .,
{which implement Executive O=der No. 11246, “Fqual Employrent Opportunite,” as amended
2y Executive Order Na. 11375, "Amendirg Fxeeutive Order 11246 Relzting to Lonal
Employment Opportucizy.” 42 U.S,C, § 2000¢ nole), wad with any spniicakle Federal statutes,
exeotiive erders, rezilations, and Federal policies that may in the fature affect construction
activities anderlixen in the course oo the Pevcect. The Cortracior agracs to tzke afirmative

Foy
in
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action to ensurc that applicants are employed. and that emplovees are trezied during
employment, without regard to their race, coloz, ereed, rational origin, sex. age, or sesunl
arelerznee. Such zclion shal includs, b na: bz Gnitec o, the following: emplovinent,
wagrading, demotios or transter, racraitent or reeruitment advertising. layolT or tlermination:
rates of pay or other forms of cornensation: acd selection Zor trainicy, tneluding upprenticeshis.
I adldition, the successfu! asidder azrees to comply Wwith any implementing reqairements ZTA
may issue,

(o) Aga - I accordance with seetion 4 of the Age Diserimination: 1 Employment Act ol 1967, us
amended, 29 T1LS.C, § § 623 £ad Fedesal transit faw at 45 US.CL § 2322 <he successul bidder
agress 1o relzain rone ciserimination aguinst present and praspective emplovees for reason of
aze. naddition, the Cantractor agrees to comply with any implerrenti=g requirgments TTA meay
igsuc.

(¢) Disanilitics - In aceordance with seetion 102 of the Americars with Diseailities Act, as
amended, 42 U.8.C. § 12112, e successul hidder agrees that 2wl camply with the
requirements of U8, Equal Emplevrient Opportunity Comiission, "Regulations to Timplement
he Zeval Ermlovment Provisions of the Americens with Disabilities Act, 29 C.F.R. Pait 1630,
aeriaining to empleyrient of persens witk: disabilizties. In adcition, the Centractor agress o
comply with any imalementing requirements FIA may ssuz.

(37 The suceessful bidder elso agrees te iaclude these reguirements in each subcontract fnanced
in whole or ir: part with I'eceral nssictnace proviced by FTA, modified only if neccssary to
identify the affected partics.

Coavrazt Work Hours and Safety Stencards (If Applicable)

All subcontrac:s of the successful bidder, and all lower tiers subcoriracs, skall contein or
ceference all applicable provisions ol this Tnvilation 1o Bid,

To ths exteatapplizable acy procurement mey ae covered hy The Corimae, Work Hours und
Safety Standards Act as cedified 20 40 USC 374 . 40 L8C

3701{0) (B and (2)(2), 40 USC 3701(0)(3} {A)GI1L,Z9 CFR 550k, 29 CTR 5.5c), 29
CPFR 5.2(h), axd 42 CFR 18.36{1)(0), Mzine DOT will inelude this clanse ir szid procurements
with ke [ollowing language.

1) Overtime requirements - Nasuceessful bidcer or 2ubeontracter contracting “or aay part of the
contract work which may require or invalye the emplevment ef laborers or mechanics she.|
seguire or pemil any sach laborer ar mechanic in any workoweel in which he or she s employed
on suc waork e wark in exeess of foriy heurs in such workweek unless such laboser ar mechanic
reezives campensation a1 2 rate net less than one and one-helf times the basie vere of pey for all
aouss worked in exeoss of fory hours in such workweek,

(2) Violatian; hability for unpaid wages, Jiquidacec camages - In tie event o aey volaton af ths
cleuse set lorth in paragrapl (1) of this section the successful bidder and uny subcontraclor
sesporsibie Iberefore shall be Jisble for the unpaid vages. In acdition, sueh seeeesslas hidide:
and suacontrectar shal® he Bable 1o tke Urited States for liguidated damages. Such liguidzued
damages shall bz computed with respect Lo euch indiviceal lanarer or machzrie, includicg
walchmen and puzrds, emploved ia violation of Cie clause set Tort™s in paragraph (1) of this

State of Maiae REQHFITA - insert =umber axsign=¢ Advantape Svsam L6
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sectian, in the sum of $10 for each calendar dey va which such individual was recuined ar
permittec to work in excess of the sandarc workwesk of forty hours without peyment of the
avertime wages reciired by the clause set Tty in parageaph 1) of this scotion,

21 Withholdirg for unpzid wages and Lguidzred damages - The fwrite in the qome ol the
erantee) shall upon its own action or upon written request of an autl:erized representutive ol the
Menartraent of Tubor withhold or cause to be withheld, from acy moneys payabe an account of
work perlormed by the successiil Bidcer or subcontractor under aay such centract or any other
Feceral contract with the sarme prime cantracter, or any other federallv-z ad consTact suaieet
i the Contract Work Hours and Safety Standards Act, which Is Leld by the same prime
sutcess|u’ Aidder, such sums as may be determined to be necessary to satisfy any labilides ot
such successiul bidder or subzontrctor for unnuid veages a=d liguidatec camages as nrovided in
the clause set forth in peragraph (2] o this szetien.

{4y Siheontmats - The suecessful bidder or subcontzacter zhall insart in any subcontacts tae
cleases el forth in pavagraphs 1) through (4) o this section and alsa @ ¢laise requiring e
subzontractors o insiude these clauses o any lower ter subcontracts. The prime suceesstul
aidder =hall be rasponsible for compliznce by any subcontractor or lower tier suicantrector with
the clauses se “arll in naregranbs 1 tirangh (4) of this section,

’

13 FLY AMERICA REQUIREMENTS:

e successZul bidder agrees o comply with 4% [1.S.CL 40118 (Che "Tly America” Act) in
uceordunce with the General Services Acministration's reaulations at 41 CFIR Part 301-10, which
arovide that recipients and suh-recipients of Tederal Tundy and their successfu’ hidders are
required to use LIS, Flag aiv carsiers tor LS Govertmenl-leanced inter-ational o travel ard
munsportztion of their personal effess or property, o the extent sueh service is avaiable, unless
xavel by foreign air cervier is o matter of recessity, os defined by (e Fiy Americe Act. The
successtul bickler shall sunmil, 172 foreign air carrier was used, an appropriate certiNeatior. or
memorand.m cdequalely explaining why serviee by a LS. flag air carries was not available or
vl it was necessary 1o use o [onvign wir ceerier and shall, in any event, provide o certificate of
compliance with the Fly Arerica requirements. The successful didder zgrees ta include the
requirements of this section in all subeontracts thar may i=volve interngtionn] air ransaortstion.

1.4 CARGO PREFERENCT - USE OF UNITED STATES-FLAG VESSELS:
The successiul bidder agrees: a. to use pavately cwned United Stares-Flap commercial vessels
ship at least 53 percent ol the gross tonnage (computed separately Tor dry bl carriers, dry cargo
lingrs, arid tunkers) invelved, whenever shipping any coviament, material, or commu:lities
nursuznt to 1he underlyving contract to the zxzent such vessels are availahle at fa'r and reasonanle
rates for Uniled Stnes-Flag commercial vessels; b. to furnish within 20 vorking duvs folliwing
the date of leading for shipmen s originaing within the Unired Stazes ar within 30 working duys
following the date of leading lor shipmesis oviging.ing outside the United States. a legible copy
of a ratec, "on-board” commercial ocean hill-isf -lading in English for each shipment ef cargo
escribed in the preceding paragezph to the Division of Nutionul Curge, OZee of Markat
Development, Maritime Administredien, Wasaingtor, DC 20580 and 1o the TTA secipicnt
ithrough the successful bidder [t the case ol a sabeentracter's bill-cflading. ) c. o ivclude tese

Stute o Maine RFQ #174 « insert nuinber assivnzd Advartape Syatem a7
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requirements i all subcontracis issted parsusal 1w (his contrael when the suacontrect may
inve.ve the transpor, ol eéquipment, materiel, or commoditics by oczan vessel.

L.5 PRE-AWARD AND POST-DELIVERY AUDIT REQUIREMENTS:

The successfu sidder ezeees to coraply with 49 1.8.C. 8 5325{1) unc FTA's imalementing
regulation at 49 C.F.R. Part £63 and to subnit the tol.owing certifications:

11 Buy America Rejquirements: The successful sidder shall complete anc submit = ceclaratior:
certiving either compliaree ar noncomplicnee with Dey Ancerica, If the Bidder/Q™%cror certifics
compliznee with Buy Ancerica, it shal! suomit documentation which sis 1) compiment and
subcamponent parts of the rolliag stock te bz purchased ideatified by manufactarer o the parts,
thelr country of erigin and costs; und 2) the locatier o7 ke finz? assembly point Zor ke rolling
stock, including 2 description of the activives that will take place al 1he finul assembly poinl @nd
tha cost of fina! asszebly.

(2) Solicitztion Specification: Requirements: The suecesstil bidder shall subiit evidence that it
will s eapasle ef meating the 2id specifications.

130 Federal Moetor Vezicle Safety Standards (FMVSS )z 1 he successtul bidder snall subrait 13
manfacturer's FMYSS sclf-certification sticker information hat the vehicle somplizs witk:
relevant FMVSS or 21 manufacurar's certificd stazoment taat the contracted buses will not e
subject tir MYSS regulatians,

1.6  CLEAN AIR:

11} The successtul bidder agrees o comply wilh ul! applicable sandavds, erders ar vegulalzons
issiaed pursunnt fo the Clesn Air Act, as smendec, 42 1LS.C. §8 701 ot seq . The successtul
hidder ag-ees 1o report each vivlation ta the Purchaser and understands aad agrees that te
Puzchaser will, in ture, report esch vialation bs requirse to assure aotification to FTA and (ze
approprizre EI'A Regioral Oiize.

72) The successful bidder also agrezs 10 inelude these requirements in eack suboriract
exceeding 100000 franced in whole or i pant with Feceral assistance provided by FTA.

1.7 CLEAN WATER:

{13 The saccesstul bidder ugrees W comply wilh ull applicable siandzrds. arders ar regulations
issued pursuant to the Federal Water Pollation Contzol Act, as mmendac, 32 [1.8.C, 1251 ot seq .
The suctessful dDidder sgrees to report esch violation w the Murchaser and understoads and agress
that the Purchaser will, ia turn, report each violation as recuired o assurs notification to FIA
and the agpropriate LIPA Repional Office.

{2) The successful bidder also agrees o inelude these reguirements in cask subzorract
exseeding §100.000 franced in whole or i purt with Feceml ussislunce provided by FTA,

1.8 ENERGY CONSERYATION:

The successful bidder aarees to comply with mandatary standards and pelicies qelating o energy
elliviency which ars contzined in the state enerpy conservation plaa issued in sumplismes with
the Energy Policy und Canservation Act,

1.9 FEDERAL CHANGES:
Suecessful bidder sha.l avall tiees comp’y with 211 gpplicable FTA regulations, pelicies.
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orocedures and directives, including without lmitation these listed direetly or oy relerence ia the
Master Agreement bevween Purchaser aad FTA, as they may be amended or promulzated from
tre to time during the tere ot thic contraet. Successful hidder's feilure to 50 comply shzll
canstitue & sateriz! sreach al’this contrazt

1,10 NO OBLIGATION BY THE FEDERAL GOVERNMENT,:

(1) I'he Purcheser und sucesssiul bidiéer acknovdedge and ngree Ul nolvei hsarding any
concwrreuce by the Federa: Government inor approval of the solicitation ar award ol the
ancerlving contrzel, absent the express writier conseat by the Federal Government, the Federal
Goveremenl s nota peely G this contraes ard shall nat be subieat 1o any obligalions or lizhilides
%0 the Purchaser, suecessiul bidder, or any athes party (whelaer ar nat g party 1o that contraci
aertaining to any marter resulting frorm the undeslving cortrac:,

{23 The suceessful bidder agrees o include the zbeve clause in ench subeonirac! Grancad in
whole or in part with Federal assistance pravided by FTA, TUis Farther sgreed tat the eluuse
shall not be moditiad, except to identity the subcontractar who will be subject to its provisions.

1.11  PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR
RELATED ACTS:

(1} The suceessful bidder ackaow edpe: that the provisians ol the Program Friud Civil Remadies
Aot af 1986, az amenced, 31 US.CL§ § 53801 o7 seq, and ULS. DOT veculations, ' Mrograr Fraud
Civil Remedies,” 49 C.1R. Part 31, apply o ils aetions perlaining o this Projecl, Upon
cxecuticn of the underlying contract, the stecesslul bideer certifies or nllirms e rulalulness
and accuracy of any statemect it has made. 12 makes, it may make. or causes o be made,
aeriaining to the undarlying contract or the ETA assisted project for which this conmract work s
aeing perlermed, Inatdicion w other pepaliies that may be appliceble, the suceessful bicder
Frether acknowledges thal i3 makes, or caeses 1o he made, a false, fictitious, or fraudulent
claim, statement, subrnission, or sestification. the Pederal Government reserves the right o
impoze the penalties of the Prozzam Fraud Civil Remedies Act ol 1986 an the Conraciar ta the
extent the Tederal Govermment deems appropriate.

(23 Tae successful bidder 2lse acknowledyges Paal i3 mukes, ar czuses 1o Se madz, a &se,
fetitions, or fraudelent coaim. statenens. sabraission. or certiZication 1o the Federal Government
ander a cuntraet eonnested with o project that is financad in whole or in post with Federal
assistance criginally awarded by FTA under the swherity of 49 ULS.C. § 5307, the Government
veserves the rigat to impose the penalties of (8 17,5.C, § 1001 and 49 LS. C. $ 3307020 an the
suceessful bidder, to the extent the Taderal Cavernrment deems appropriate,

(3} The auccessful bideer aprees w include e abeve two clesses in cach subzentract financed i
whele o in part with Federel assistince pravided 2y FTA, 1L s [urtaer sgreed that the clavses
shzll not be modifed, except w identily the subcontractar who will bz subjest ta the provisions.

112 INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA)
TERMS:

The preceding provisions include, in part, certain Stancard Terms and Conditions required by
DT, whether or mor exprassly set forth in the preceding cortzact provision:. All cortmelual
provisions regaired by DOT, as set Ttk in FUA Cireular 4722001 I are herzby incorporated by
reference. Anything to the contary herein nabwithstanding, sl FTA mandated ierms sha'l ke
teemad to control in the event of a conllict with other provisivns contained in this Agrcement.
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e sucecesstul bidder shall not perform any zct, Zail w serform any acl, or meluse o coryaly with
any (name of grantee) requests which woald cavse (name of grantze) o be n vivlalion of the
FTA terns and conditions

1.13  SUSPENSION AND DEBARMENT

This crnivaet is & covered fransaction for purposes of 49 CUR Part 29. Executive orders 12549 &
12689, and 31 U.S.C 6130, As such, the successlul bidder is reguired o verifv b, none el tac
successtul bidder, its principals, 2& datined at 49 CFR 26,995, or aflilates, ns defined o1 29 CFR
20903, ure oxcluded or disqualified 35 defined at 49 CUR 29940 anc 29.945.

The sucsessZul bidder 1= reguined to comply with 49 CF2 29, Subpart C and must inchale he
requirament to comply with 49 CFR 29, Subpart C 1 any lower tier covered transaction il eriers
inte,

By signing and submittivg i bid ar praposal 2nc the ceilese of dligibility, the bidder or
nroposar certifics as fallows:

The certilication in this clause is a material representation of Zact reliad tpon by the bideer. If it
is later Ceterminec that the bidder or propaser knawingly rendered ar enonenus certificat’an. in
addition o rermedizs avaitahle g the bidder, the Federal Governmert may puzsuz available
remedies, ineluding but now limited ta suspension andier deaarment, The 2idder or praposer
agrees to comply with the requirements of 49 CFR 29, Subpar. C while this offer is velid znd
throughous the peried e ary coateact that nuay arise Fem this offer, The bicder or pronoser
further agrees w inciude a provision requiring sueh comwpliarce i i lower tier sovered
transactions.

2.0 CLERTIFICATIONS

The following Certificarions and information shall be srovided by the bidder in conunction wizh
this [ovitation w0 Bid. FAILURE TO COMPLETE THESE CERTZFICATIONS MAY CAUSE
THE BID 10 32 REJECTED AS NON-RESPONSIVE,

Eligibility: Debarment & Susparsios
o Non-Collasion Bidding

o Yehicls Parforviance and Warsanly Daia,

[a]

< Sufety, Exhucst/Emissions, Noise Standards

o Disadvaraged Busicess hoterprise™Wamen Ovmed Busivess Brerorise Geels
¢ Buy America Provision,

o Bus Testing Provision

o Speeification Compliance.

¢ Lobbying Acivities.

¢ Reeyclsi Pradne:s.
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ALL CERTIFICATIONS MUST BE COMPLETED & SIGNED.

2.1 CERTINICATE OF ELIGIBILITY

TheStartrans Bus Division of Forest River [nec. (Company came) hershy certifies thet it

in Is no presently debiwed, suspended, propesed for debarment, declared inzlizible, or
voluntarily excluded fom covered trangastions by any Federsl Department or Agency:

21 Have nut, within u three year pesiod preceding this aronosal, been convicted ol nor had a
civil judgment rendered against ther for commission of fraud or & eriminal offense in
connection with obtaining, attempting = obtain, or parlorming @ public (Faceral, Stase, or Lace])
trensaction or contract under a public trassaction; vielation ol Federe] ar Stale ani-trusl slules;
ar comimission of simbezz.oment, theft, forgery, bribery, falsiZication ar destruction of records,
muking falsc statemats, or receiving stelen property;

3 Ave nat presently indicted for, or otheswise erminally or civilly charzed by a
govarnmental cntity (Federal, State, or Locall with cormmission of 2y of the effenses listad in
paregraph {2) af this certifizaticr; and

41 Have net, within a three year period preceding this application, had one ar mere pelic
tzzsactions (Federal, Steie, or TLocal) terminared by dafaclt.

The Bidder certifize thas if it becomes aware ol any luter nformation tha: corzadicts the
swtements of paragranas (1) through (4) above, i will aromptly inforis the State of Maine.
Sheud the Biddet be unable ‘o ce=ify 10 the statements of prrazraphs (1) througl (£) caove, it
soull so acknowledge on its Signatuse Page und provids a wrillen sxplanation to the Sizte of
Mainz,

612 ___ Mark Barczak

Dated Urinted Nare of Pezson Bidding

Tk Bangad-

Authorized Signature

Government Bid Administrator
Title o
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22 NONCOLLUSION BIDDING CERTIFICATION

By submissior of this 13id, each Biddar end each person sigring on aehalf of any Bidder
certifies, and in the case of a joint bid, sach party certifies as m its mwn arganizatian, under
penalsy of perjury, that re the best of its kiewledze znd beliet?

1. The prices in this Bid have beer amivad at independently withour collusion, consulaton,
comireztion ur ngreemenl, for (e purpose af restricting competition as to any other marcer
rcelating o suck: prices with any ather Bidder or with any other competitor;

2, Unless otbervise requited by law. the prices which have been quoted in Ciis Bid have aal
bren knowingly disclosed by the Bidder and will not knowingly be disclosed by the Bidder prior
o opening, direstly ar indirectly, o any ather Bidkler or o any corpetizor: and,

3 N ationas has been made or will be mace by the Biddear to induce any other person,
purtnership er corporation te submit or not to submit & Bid for the vurpase of restricting
competition,

et Mark Barczak

Datexd Privted neme ol Porson Ridding

Authorized Sigaature

Government Bid Administrator
Title
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2.3 YEIUCLE PERFORMANCE AND WARRANTY DATA

The inforration scovided on s Torm will be wsed ie delenmining operating costs of the wehicle.
Bid mus: complete this Zorm and soomitted with oid. Bids received withoul this infermation will
be cansidersé non-responsive to the bid. THIS FORM MUST BE REPRODUCED AND
COMPLETED FOR FACH CATEGORY OF VEHICTLES BID.

L ¥UIHCLE CATEGORY: _Suy

2. DESCRIBE THE PROCESS FOR THE SUBMISSION OF WARRANTY CLAIMS
FOR REIMBURSEMENT OUTLINED AND SUBMITTED WITH THE BID. {written
process to follow for reimburscment of warrantv ¢laims)

__Wurranty precess ineluced in technical

submissicn,

3. YEHICLE INFORMATION:

YEAR 2019 VEHICLE MAKE _Starcrans Bus

YVEHICLE MODEL Seaator 811

BPA MILEAGE RATING: CITY_S Hwyil__

4. MANUFACTURER'S RECOMYIENDED PREVENTATIVE MAINTENANCE
SCHEDULE MUST BE PROVIDED FOR BOTII CHASSIS AND BODY

el ced in lechnical
sabrnission,

State of Maine [EQ H17A - inszrt number nssigned Acvantzge Svstemn

v
[



BP 54 - AGREEMENT TO PURCHASE SERVICES

BP54 (Rev 10/2017)

5. BASIC VEHICLE WARRANTY DESCRIPITON

LIFT COMPONENTS:

COMPONENT WMANLFACTURER | YEAR | MILES-CYCLES
5 Ford 3| 36,000
CHASSIS: (BUMPER/BUMPER)
Ferd 1 R IO
TRANSMISSION:
i FFurd 3| 36,000
ENGINE: ‘
|
lord S G0
ENGINE COMPONENTS: .
Ford 3 [t
CORROSION: - 3 i
= . Ak Ford & | 60,000 =
ROADSIDE ASSITANCE { TOWING:
B : i R Ford 51 60,000
SAFETY RESTRAINT SYSTEN:
N | Fuord 2| 36,000
ALTERNATORS:
| Ford 3| 50,000
EMISSIONS: | B e
|
R , | St 12,0000
BUS BODY:(BASIC BODY) | R ;
Sty S 70,000
STRUCTURE
Statrnas 0000
CORROSION | M ’
Star-isinos 12,000
PAINT [E RN 2,00
| Ferd T [ A6,0nn
SUSPENSION SYSTEMS: & b
Rraun 0,000 Cecles S & & 3"
LIFTS: Your ans ane covened
Giraun 3 | 10,000 Crelez s a7 & 5

YERT SIS are COvRIvG

DOORS:

A&EM Syioms

12,000
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l

l
 MANLFACTURER

RESTRAINT SYSTEM

COMPONENT YEAR | MILES-CYCLES
IR oY | Starsuns 1| 12,000
ELECTRICAL SYSTEM:
|
: | Frevdmun Seatng
SEATS:
= SRR 2. Jimnitedd
COVERS & UPHOLSTERY - LEVEL S
FRAMTE. 5 unlimited
FOAM urnimited
AIR CONDITIONING: sl % |
HEATERS: Pro At 3| uniimited
" g o NA
WEBASTO HEATERS:
ATDIO EQUIPVIENT: Ford i
Rosee 2,000 i
VISUAL EQUIPMENT: g s
Q—él;‘d:l : L oundimied

UNDER COATING:

Stcoung

12,000

SIGNAGE:

12,000

Stule ol Waine RFQ #17A
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Sastrang 12004 Viles

LIGHTING:

Flear | 12006 Miles

WINDOWS/GLASS:

NAMETLOCATION OF REPAIR FACILITY(S) (BOTH AULHORIZLD
WARRANTY.PARTS &
SERVICE PER REQUESTED LOCATION, These facilities wust be located within & 73~
m:le racias
of the vehicle location:

A VEHICLE CHASSIS

VEHICLE LOCATION: _ALL Locations on contreet

WARRANLY AND SERVICE FACILLITY: Advanced Modifications, W.C.Cressey and Son
and Arundel Ferd (Sec altacked for signed agreements for repair and service)

ADDRESS: 1764 Hammond 8t [Hermmon, M 0440 2 Concmerce D, Kenrehuns, MFE 04042
and 13G] Portland Rd, Arundel, ME S4096

CONTACL NAME_Gina Searelt - 2ina@advancecmadiicalions.cam, Brian Cressey -
brinaeressevigweeressey.com, Peter Madore - pmacorei@arucdelford.conm
TELBEPHONE (2073-848-8226, (2072 983-171, (207 9853-7171___

VEHICLE PARTS PROVIDER:  Mauhews Buses Comimercal
ADDRESS: 4802 W, Colonial Dr., Ovlasdo, 171, 22RO
CONTACT NAME:_Jim Marstall TELEPTIONT:_RaN-330-1 175 X409

B. YEHICLE BODY & COMPONENT

VEHICLE LOCATION: _ALL Locations on contract

WARRANTY AND SERVICE FACILITY _Acvanved Medifications, W.C. Cressev and Sor.

ADDRESS__ 1765 Hummord St., Hermon, ME (044012 Camnercs Dr, Kennabunk, VE 04043
[Acditional gitachmer: with Jocation acd repair £ service agresmert
attzcaed)

CONTACL NAME_Gine Beanell - ginzadvancedmodifications.com, Brian Cressew -
briuncressevi@wesressey.com. Peter Madore - preadaredizrandel ford.com
TELEPHONE_(2077-848-8226, (207 982-6111, 72071 943-7171
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VEHICLE PARLS PROVIDER:  Mattzcws Buses Commercial

ADDRESS: 4802 W, Celorial Dr,, Orlande, FL 32808
CONTACT NAMT:_lim Marshall TELEPHONE: __§00-220-1 |75 X409

¢ VEHICLE AIR CONDITION

VEHICLE LOCATION:  ALL lecations o coauracs

WARRANTY AND STRVICT FACTLITY  Aclvanced Madificztions, W.C, Crassev anc San

ADDRESS 1766 Hammeond St., Hermor, ME 04401, 2 Cozimerce Dy, Kennebunk, ME 04543

CONTACT NAMIL (ina Bennett - pina@advancacriodifications.cam, Brinn Cressey -
briancresscyi@weciosscy.com TELEPHONL  (2073-H48-8226, (2073 685711

VEIICLE PARTS PROVINDER:  Mallhews Buses Commereial
ADDRESS: 4802 W, Celoaal Dr. O-laede, UL 32808
CONTACT NAME:_Jim Marshall TELEHONE: 800-320.1175 X409

n. VEHICLE WHEEL CHAIR LIFT OR RAMP

VEHICLE LOCATION: AL legalions on zonirac,

WARRANTY AND SERVICE FACILITY_ Advanced Maclificztions, W.C. Crassev arc Son

ADNDRESS 1766 Nammeond St Hermor, ME 04401, 2 Corameree Dy, Kennebunk, ME 04043

CONTACT NAME_ Gina Bennatt - ina@advancecmodizfications.com. Srian Cressey -
brisncresseyddweerassey.com TELEPHONE  (207-848-8220, (207 §85-6111

VEHICLE PARTS PROVIDER: _ Matews Buses Commercial
ADDRESS: 4802 W. Celonial Dr. Orlarade, T, 32808 L
CONTACT NAME: Jine Marshall TENEPHONE: _8G0-330-1 75 Nd4og

F. VEHICLE CAMERA SYSTEM

VEICLE LOCATION:  ALL locations o coasracs

WARRANTY AND SERVICE FACILITY _ Advaneed Maodificztions, W.C, Crassev and San
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ADDRESS 1766 Hemmord St., Hermeon, M2 04401, 2 Commeree Dr, Kennebunk, ME 04043

CONTACUT NAMIL (ina Beanett - gina@iad vancedmadilicatians.cam, Brian Cressey -
Briaacresse vl Weeressey.com TELEPIIONE  (2070-H48-8226, (207 983-6111

VEHICLE PARTS PROVIDER;  Matthews Suses Comercial
ADDRESS: _ 4802 W, Colonial Dr.. Orlenco, FL 32308
CONTACT NAMI; Tim Mheshall TEHEPHONE: B00-330-1 175 X409

F. YEHICLE SIGNAGE

VEHICLE LOCATION:  ALL locztions on contract

WARRANTY AND SERVICE FACILITY _Acvanced Medifications. W.C. Creszey and Son

ADRDDRESS 17656 Hammond St., Hermon, V04401, 2 Commence . Kennzbunk, ME (<343

CONTACT NAME_ Gina Beanett - ginai@ac vancedmadifications com, Brian Cressev -
brinncressevihwesressey.com TELEPHONE  (207-848-8226, (207 083-51 11

YEHICLE PARTS PROVIDER; __Matihews Russs Commercial
ADLDRESS: L8902 W, Colonial De., Orlicico, L 22808
CONTACT NAME: _Tim Marstull TELEPEONE:_800-330-1175 X409
Gl YEHICLE ENGINE

VEHICLE LOCATION:  ALL locations on contracl

WARRANTY AND SERVICE FACILITY _Advanced Moditications. W.C% Cressey and Son,
Arundel Ford

ADDRESS 1765 Hammoud St., Hermon, ME 04401, 2 Comimeree Dr, Kennzsbunk, ME (4043,
567 Portland Rd,, LS. [oute 1. Arundel. ML <026

CONTACT NAME _Gina Beasett - ginsf@iacvancedmadifieationz.cons, Brian Cressey -
briancressevi@wecressey.com TELEPHONE__(207)-848-8226, (2071 285-61 11

VEEICLE PARTS PROVIDER: Matthews Buses Commercial
ADDRESS: 4802 W, Colonial De., Orlando, 1L 32808
CONTACT NANME:_Tim Marshall CTELEPHONE: BOO-350-11735 X409

H. YEHICLE TRANSMISSION

VEHICLE LOCATION:  ALL locarions an conteact

WARRANTY AND SERVICE FACILITY _Advanced Muodifications, W.C. Creasey and Son,
Arandel Tord

State of Maine RFQ #1274 « insert nuiber assigned Advariags System 58



BP 54 - AGREEMENT TO PURCHASE SERVICES

BP54 (Rev 10/2017)

ADDRESS

1756 Hamnzond St., Hezmon, ME 04201, 2 Cammersa Dr, <arneour'c, ME 04043

CONTACT NAMT_ Gina Bennell - pina@acvancedmadificstions com. Brian Crassey -
brigacressewi@wecressey.com TELEPHONE_ (207)-848-8226, (2073 9856111

VEHICTE 2ARTS PROVIDER: _ Matthews Buses Cammercial
ADDRESS: _ 4832 W, Celopial Dr,, Orlince, FL 32808 o
CONTACT NAML: Jim Messhell TELEPEONZ:_820-330-1175 X409

~__September -5, 20.
Dated

_Doupias K. Gifford
Print Name
Pl enss ﬁipA///aitfet) Fhc.

Compzry Naee
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24 APPLICABLE REGULATIONS: SAFETY, KXHAUST & NOISE STANDARDS

Yehicles imust meet all appropriate Srate and Fadaral Moter Vehicle Satety Standards, inciuding
stendards for impect, rollover, bra<es, vendshield, windows and lights, FMYSS

Yehicles rmust meet Federsl noise and exhaust emission standards.
Yehicle must meet Federal accessibiliny speeificztions as published in the

Americans witk Disubilizies Aot {ADAY and £5 CFR Parts 27.37 and 38 as they zpply to this
purchase,

Please certify that vehicle being bid nieers o]l Dederal ead State Sefety Standards, Federe] Noise
& Exhaust’Emissions Stancards, ADA regalzaons, ALL accerding o regulations cited ahove.

i Mark Barczak
Date Printed Narme of Person Bidding

Pand. Fnrgpai-

Signature

Government Bid Administrator
Title
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2.5  DISADYANTAGED BUSINESS/WOMEN OWNED BUSINESS ENTERPRISE
GOALS

The undersiynad kerehy certifies that its Disadvantaged Business Enterprise! Women Owoed
Business Culerarise Goals have nol keen clisapproved Sy the ULS, Department of Transpartacior
Fedzral Trans Adminstration porsunnt o 49 CFR, Part 26.49,

oot Mark Barczak
Date Printed Name of Persor: Bidding

Aunthorized Sigratflire

Government Bid Administrator
Tille

TRANSIT VEHICLE MANUFACTURERS {TVvM)
Certtfication af Cormphiance with Disadvemtnged Business Regolotions

This procarement is subjzct to the provisions of 49 CFX Szetior 26,49, Accordingly, the
following certilication must be completed and suhmitted wizh the bid, as 2 cardition of bidding
A hid which docs not include the cesification will not ke considered.

IV Certification

The bidder if' a transit vehicle manutaciurer, herehy ce=ifics that il has complied wits the
requiranients ot £ CFR Sectian 26,49 by submitling ar annua. DBE/WBE goal ta the Feceral
Transit Administration [FTAL The goal hos ither been eavroved ar not cisaporaved by FTA.

The bidder, 172 non-manutaciurer supplier, hereby ceslilies that the mannfacture: of the tansit
vehicle to he supplied bas camplied with the above referenced requiremert o1’ 49 CFR Section
206,15,

Mark Barczak

Printac Neme of Persan Bidding

§32016 ek Fnropak-

Date Siznature

Government Bid Administrator
Tudle

Stats of Mzine RFQ #17A - insert nuncber assigned Advantage Svstem 60



BP 54 - AGREEMENT TO PURCHASE SERVICES

BP54 (Rev 10/2017)

2.6 BUY ANIERICA:
The successiul bidder agrees to comply with 49 U.S.C. 33237  and 43 C.F.R. Part ¢i1, which
provide that Fedzszal fands may a0t be ebligated unless stecl, ivon, and meaufacured preducts

usee in FTA-lunded projects are producsd T the Uniced Staces, unless a walver has beea zranted

by F LA or the praduct is subjesl b 2 general waiver, Gereral waivers ars listsd in 49 CF.R.
661.7. Bepanate requizements 1oz rolling stock are selaul nt 49 T15.C 33220 23(C) and 45
CER.661.11.:

Ro'lirg stock must bz asscmbled in the United States zad bave & 60 percent dumestic content.
CerliFeztion regrirement for procurement of buses, other rolling stock and zssociated
equiprent:

Certificate of Compliznce with 49 U.8.C. 5323(j2}C).

The bidder or otferar herehy cartifies that it will comoly with rthe racuirements ot 43 L S.C.
32202 C) amd the regulations 49 CF.R. Pars 681,) 7,

Date Brigeits

Signeturs
Company Name ___Startrans Bug Divisi i

Tite Government Bid Administrator

Certificate of Non-Compliance with 49 11.5.C. £322(}12)(C)

The bidder or otforor hereby certifles that it cannat comply with the requirements o 4% 118
23230 C) and &3 CFR. 661,11, dut may qualify for ar cxeeprion pursuant o 49 L S.C.
$32303(2)A, 3220 HZHB). ar $32H2HD), and 48 C.TR, 66,7,

Dare
Signeiurs
Corpany Name
Title

Stete of Maine RFQ #17A - ivscrt number wsstzned Acvantage Svsem
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BP 54 - AGREEMENT TO PURCHASE SERVICES

BP54 (Rev 10/2017)

2.7 BUS TESTING PROVISION

Ihe Bicder and Manufacturer agree to coraply with 2% US.C. A §323(ciand FTA's
mmplementing  regulation at 49 CFR Part 665 anil shall periorm the following:

1)y A manutacvarer af 2 new bus model or @ has produced with a misar chanze in components or
configuration shall provide a copy of the final test repant 1o the recipient ul & peintin the
proceremen: pracess snecifisd by the reciptent which will be prier to the recipicat's finel
acceniance o' the lirst vehicle.

2} A menufacrarer who relcases a repoct under paragraph § above shall provide notice te the
operater of e testing failty that the vepart 15 available ta the public,

3) I tae inzeuliactarer represents that the vekizle was areviously mested, the vehicle being sold
should have the identicz] conligazmaton and mijor comaanents ax 1he vehiele in the fost report,
which must he provided to the recipient prior Lo recipien®s lingl acceptancs of the fiest vehicle, 1F
the confguimation or epmponents are not iduemical, the maocfeturer shal. provids a deseripien of
the chacge and tie meaufacuurer's basis for concluding tial i1 is not o mejor change requizing
adcitional testing,.

1) If tac marutactarer represencs thar the vehicle is "prandtachered” (has heen vsed in mass
transit service o the Unived States acfore Ociober 1, 1988, and is currently be.nz aroduced
without 2 major change in configuration or companerts), tre mannfasturer shall pravide tha
name ard address of the recipient of such a vehicle and the cetails of thar vehlcle's contiguration
anc ma‘cr cCompenents.

CERTIFICATION OF COMPLIANCE WITH FIA'S BUS TESTING REQUIREMENTS

The undersigned [BidderMenufacturer] certifies ther the vehicls offered in this srocursment
complies with 49 178.C, A 5323(c) and FTA's implementing regolation at 49 CFR Part 665,
The undersigred understands that misrepresenting the westizg status of 2 vehicle acquired with
rederal financial assistance may subject the undersigned G2 civil penalties 25 cutlined in the
Deprrtmant of Trenspertation's regalztion en Program Fraud Civil Remedies, 49 CTR Parl 31, Ir
adcition, the nndessigned understands that FTA may suspand or debar a manciacezer under tie
procedures in 45 CTR Part 29,

Date; 8145

12318
Signeture; m,%
Company Namse: __Startrans Bus Divifion of Forest River Inc.

Iitle:  Goyernment Bid Administratar

BIDDERS MUST INCLUDE THE ALTQONA TEST REPORT WITH THEIR BID FOR
YEHICLE BEING PROPOSED.

Szzte of Maite RFQ #1174 - iesert number sssigned Acvantzze System 62



BP 54 - AGREEMENT TO PURCHASE SERVICES

2.8 SPECIFICATION COMPLIANCT.

The bidder harsby cartities that the velicla(s) being bid In response to this invitutios mee, or
exceed these speeilicatons and thar where & devintion from the specifications exists, the didder
has oatzned weitten approyal of those exesplions, in seeordanee with paragraph (2,23 (d}, prior
ta submitting tais bid.

If'a cenfliet exists bevween these specifications and Federal and/or State (aws, the Federal ancior
State lews shall prevail and ke bidder must ales the surchazer to any such conflicts.

_Septzmoer 19, 2018 _Douglas Gillore =
Dace Primed Name o Person Bidding

S 4 ,eggrv/é

Siapatire

Commercial Sales Manager
Title

State o Maine RFQ #E7A - insert number zssigned Advantage Svsiem G2
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BP54 (Rev 10/2017)

29 LODBYING:

Berd Aai-Lobbyving Amerddment, 31 U.S.C. 1352, as amenced by the Lakbving Disclosure Act
of 1995, P.L. 104-65 [to be codified at 2 U.S.C. § 1601, ¢l seq. - Bidders who anply or bid for
an aveard of S100,000 or maore shal: tile the certifization required by 49 CFR past 20. "New
Restrictions en Lobbying," Eava uer cortifics o the Ger apove that ic will not and has ner used
Pedera. appropriated funds W say any person or orgacizezien for influensing or attempting to
influence an ofticer or emploves of iy agercy, a wembsr of Congress. officer or emplovee of
Congzress, or an ercployes ol u meraer o Congrass in contection with abtaining any Federal
contract, arant or ary otier 2ward covered by 31 11,8.C, 1352, Each ticr shall alse disclosz the
naie of any registant uncer the Loabying Disclosurs Aot ol 1995 who has made lobbying
contacts on its beaalf with non-Federa! funds with resnect t tha. Federal contracl, grant or aveard
covered by 21 ULS.C. 1352, Such disclosures are forwardad fror tier o tier up 1o the revipizn.
APPENDIX A, 49 CFR PART 20--CERTIFICATION REGARDING LOBBYING
Certification: for Contacts, Grans, Toans, and Coaperative Agreemen's

{Ta ke submisted wizh aach bid or cffer exczeding S100,000%

The urdessigned [Bidder] certifies, to the best of his or qer knowladge and belisil Oats

{11 No Federal aporopriated funds have been paic or will be paid, by or er behall sl e
undersigned, to any persen for influencing or attemsting W influenee ao vlfeor or employee of
an ageney, 4 Member of Cengress, an officer or emplavee of Congress, or an employes of &
Member of Congress in connection with: the awardinz of any Federal contrast, the making of any
Feceral grant, tae making of any beceral loan. the entesing into ol any ceeperalive agreemar.,
and the extension, continuation, renewal, amescment, or nodification of zny Federal comiraet,
arant, Joan, or coeperalive agreement,

(23 If any fands other than Federzl appropriatec [unds Buve hesn naid or wi'l ke paid to any
person lor muking lobaying conasts ta an o=fcer or empleyvee of any agency, 2 Member of
Congress. an olficer or employee o Corgress. or an smplovee of 2 Member of Cangress in
cannestion with this Federa. eontract, grant. loan, ar coopesative agreemer . the andersigned
shal complere and submit Stundurd Form--L1L, "Disclesure Form to Report Lobbyiag," in
accordance with s inst-actions [ns amendsc by "Government wide Guidance for New
Restrictions on Lobbying," 61 'ed. Reg. 1417 (177 996). Note: Language in paragranh {2) herzin
has been mocified in acecordance with Seziicn 1007 1the Lobbying Disclosure Act o 1995 (P.L,
104.65, 70 be cocifiec at 2 TLS.C. 1601, el sey 3]

(33 The undarsigred shall requira that the language of his certiication be included in the award
documerts for all subavares acall tiers (including subeoniracts, stbgrants, and contracts under
avants, lagns, &t cooaerstive agreoments) and that all subrecipients skall certity and disclose
accordinaly.

Thiz eertification is a material representacior: of fact wapen which reliance was placed when <his
‘ransaction was made or entered into. Subriission at’lkis cerlification is & drerequisite “or making
or entering into this rar=zcion ‘mpesed by 21, L .S.C. § 1222 {as mnended by the Lobaying
Disclosare Actaf 1985}, Any person who fails to Gl the roguired cezificztion snall he subject to
acivil ponalty of cot less thae $10,000 und nol more then S100.000 for cach such: failure.

Note: Pursuant to 21 U.S.C. 8 1352{¢}{1}-{2}{A), any person who makes a prohibized
expenditure or fails wo file or amend a re¢aired verlilication or disclosuze forn: shzll bz subject o
weivil panglty ofnot less thar $10,000 and 5ot mose than $100,000 for cach such expendizure er
Tailure.)

Staze of Maine RFQ #174 - inscat sumber essigned Advantage Swism 64
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BP54 (Rev 10/2017)

The Bidder, Matthews Bus Alliance, Inc.. ceifes ar 2ffirms the wothralness and acewracy of
each stulement of' its certification and disclasure. ifany. Tnadditien, the Biddar urdestands and
agrees Ural the pravisions of 37 LS.CL A 3801, 2useq., apply o this cerificslivn &nc cisclesure,
if any,

B

7 » Siznature of Riddar's Authorized Official
_“Douglas K. Gilford Name and Title of Bidder's Authorized Offieiz)
_ September 13, 2018 Date

2.10 RECYCLED PRODUCTS:

(42 11.5.C. 6962:; 40 CFR Pzrt247; Executive Qrder 12873)

The sueezssul bidéer agrevs ta comply with all tae requirements of Szction 6002 of the
Resource Conservation and Recovery Act (RCRA), as amended (42 11.8.C. A542),
including but not Zimited to the regulatory arovizions of 10 CFR Part 247, and
Excevtive Order 128735, as they apply <o the procurenent o the items designated

in Subpart B of 40 CFP.Part247.

Signemre. i:",zév A /é/ % 74

Title  Commercial Sales Menager

Company Name__ Mauhews Bas Allizeee, e,

Date__ Sepiember 19, 2018

State of Matne REQITA - iasert number assigned Acvanage System

~
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BP 54 - AGREEMENT TO PURCHASE SERVICES

RIDER D
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will
be performed:

24 United States. Please identify state: IN
] Other. Please identify country:

Notification of Changes to the Information
The Provider agrees to notify the Division of Procurement Services of any changes to the information provided above.

BP54 (Rev 10/2017)



New England Regional Offices
PO Box 1069 in Tolland, CT 06084 & PO Box 841 in Greenville, RT 02828

September 18, 2018

State of Maine

Department of Administrative and Financial Services
Bureau of Business Management

Division of Procurement Services

RE: RFQ #17A18062900000000000691
Technical Proposal

Proposed buses by Startrans Bus Cotporation .... A division of Forest River Inc. and part
of Berkshire Hathaway Company.

Please acknowledge that there are documents within this submission that state Starcraft as
the manufacturer. This is due to the fact that the Startrans product is manufactured
alongside the Starcraft bus and is therefore referenced under the same Altoona test, uses
the same engineering department, and offer some paralleling models. The differentiating
factor is that the Startrans is a higher caliber bus utilizing an integrally welded corrosion
resistant aluminized steel structure, pressure laminated exterior panels in lieu of bonded,
and has enhanced fit and finish.

The Startrans Buses proposed also have the advantage of a completely composite exterior
that is impervious to corrosion. This is paramount due to the high levels of salt and
calcium chloride pre-treatment used during winter storms.

» Literatuie is enclosed.

» Proposed build specifications are enclosed.

¢ Floorplan and weight analysis are enclosed.

* Body specification and construction prints are enclosed.

* Bus body exterior skin literature and specifications are enclosed.
» Door specifications are enclosed.

¢ Air conditioning specifications are enclosed.

» USR seatbelt specifications are enclosed.

¢ Undercoating specifications are enclosed,

Page 1 of 2




RE:  RFQ #17A18062900000000000691
Technical Proposal

« Sample electrical schematics are enclosed (as-built supplied with each bus).

e FMVSS, ISO, TVM, and QVM certifications are enclosed.

¢ FMVSS 220 certification is enclosed,

» Quality assurance documentation is enclosed.

» Altoona test summary information is enclosed (full tests available on Altoona website).
¢ Service and warranty commitment letters are enclosed.

» Maintenance recommendations schedule is enclosed.

» Additional options submission is enclosed.

e Warranty processing procedure is enclosed.

¢ References are enclosed.

If any questions should arise relative to this bid submission, please contact me at the
regional office,
Sincerely,

‘ /Z/;/‘;’W
Douglas K. Gifford
Commercial Sales Manager
800-330-1175 X-419

dgitfordi@mmatthewsbusescommercial.com

A Division of:
Matthews Bus Alliance, Inc.
4802 West Colonial Drive
Orlando, FL 32808
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Integrated dual
handrails provide
added security for

wheelchalr users
and standees

Visual and audible
warnings alert both
passengers and
attendants to
unsafe conditions

Gas spring activated
outer barrier detects
roll stop occupancy
as the platform leaves
the ground

Life is a Moving Experience®

631 West 11th Street - Winamac, IN 46996
(574) 946-6153 +« 1-800-THE-LIFT
www.braunability.com/commercial




g1

(A oo s
SR atthenags O
g0y ° LN Ratthev: T &=D
Le Buses Gommereial s
New England Regional QOffice / PO Box 841 Greenville, RI 02828
Cell 401-500-5634 | Deapparelle@matthewshusescommercial.com
STATE QF MAINE DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 9/20/2018
DIVISION OF PROCUREMENT SERVIGES Quote #DC 92018-01

Composite Exterior FMVSS .C(.;rtiﬁed Iitegrally Welded Stee] Bus Body Structure Aluminized Steel Cage Structure

Pressure Laninated Sldewalls Ventable 36" X 36" Transit T-Slide Windows One Plece Seamless FRP Roof Panel
White / Light Gray ERP Jnterior 93" interior width, 80" interior helght (75" with Ralsed Fioor) Undercoated and sealed subfloor
Gerfloor Transit Grade Flooring 5/8" Marine Tech Grade Plywood Flooring with sealed edges Insulated Roof and Exterior walls
Door Activated Stepwell Lighting Infinite Track Seating to aflow Seat Spacing Modifications 11" Ground to First Step Height
Sound Abating Fabric Headiiner Printed Circuit Board LED Light Modular Electrical System 9" Risers, 11" Deep Step Treads
Curbside Modesty Panel Barrier Dash Mounted Electrical Panel w/ Bacldit Transit Grade Switches Chrome Front Bumper and Grilie

High Back Recliner Drivers Seat LED Tail Lights, Center Brake Light, F&R Overliead Clearance Liphts Dash HYAC / AC & Hentlng System

-+ THE PROPOSED VEHICLE OFFERS:A CAPACITY OF 12 PASSENGER PLUS 2 WHEELCHAIR SEATS PLUS THE DRIVER .~ .

Qry DESGRIPTION

Ford E-450/ 14,500 GVWR Chassis, 6.8L Gasoline Engine, § Spead Automatic Transmission, 225 Amyere
Alternator, Dual Batterigs, Dash HVAG, Chrome Bumper, F&R Disc Brakes, Halogen Headlights.

1 Ford E-458 Chassis

—_

Senator 81l 25 Startrans Senator S} Bus with Standard Equipment listed above / 305" Overall Length

INTEGRALLY WELDED ALUMINIZED STEEL CAGE STRUCTURE MEETING ALL APPLICABLE FMYSS REGULATIONS
7 YEAR /200,000 MILE ALTOONA TESTED, FORD QVM COMPLIANT, 1ISO CERTIFIED, BUY AMERICA COMPLIANT
RE-ROUTE EXHAUST TO DRIVERS SIDE OF BUS EXITING FORWARD OF THE REAR BUMPER

EXHAUST HEAT SHIELD AT THE FUEL TANK.., METAL

EXHAUST HANGER EVERY 30" AND 10" FROM THE TIP

HEAVY DUTY ANTI-SLIP ALUMINUM RUNNING BOARD ON DRIVER SIDE (LARGE)

§00 CCA GLASS MAT BATTERIES

ENGINE HIGH IDLER / RAISES ENGINE IDLE TO 1500 RPM FOR PROPER ALTERNATOR AND AC PERFORMANCE
STONE GUARD BOTH SIDES, DIAMOND PLATE

FULL EENGTH RAIN GUTTER, STD ABOVE WINDOWS

ENTRANCE DOOR ACCESS PANEL

FRONT RUBBER MUD FLAP (1), PASSENGER SIDE ONLY {TO BE USED WiTH RUNNING BOARD)

DUAL COOLANT SHUT OFF VALVES (1 STD)

STAINLESS STEEL BATTERY BOX FOR AUXILIARY BATTERIES / SKIRT MOUNTED / WITH STAINLESS STEEL SLIDING TRAY
BOLTED DRIVESHAFT GUARDS / NOT WELDED

SPARE TIRE AND WHEEL MATCHING OEM TIRES AND WHEELS / SHIPPED LOOSE iN BUS

ROTARY BATTERY DISCONNECT SWITCH

CIRCUIT BREAKERS IN LIEU OF FUSES

LAMINATED WIRING SCHEMATIC A8 BUILT*** ON ELECTRICAL PANEL DOOR

ROMEQ RIM REAR BUMPER / SHOCK ABSORBING BUMPER CONSTRUCTED OF BLACK RUBBER

MOR RYDE RL SUSPENSION 5YSTEM / REAR OF BUS

ALIGNMENT AFTER THE BODY BUILD, DOCUMENTATION WITH THE BUS

ROSCO TRANSIT GRADE HEATED AND REMOTE REARVIEW EXTERIOR MIRRORS WITH INTEGRAL LOWER CONVEX, FORD
INTERIOR REARVIEW MIRROR 7 7" X 10" CONVEX MIRROR MOUNTED OVER BRIVER

UPGRADE TO 5/8" MARINE TECH GRADE PLYWOOD SUBFLOORING WITH SEALED EDGES

aflajalalalwvlwifwlwlwaRfw|alea]l-iple]laip|clfa]la]la]lao
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STANDEE LINE ! YELLOW FLUSH MOUNTED LINE AT FORWARD EDGE OF PASSENGER COMPARTMENT

GERFLOOR SIRIUS TRANSIT FLOORING / GRAPHITE BLACK WITH HOT WELDED 5EAMS / SMOOTH THROUGHOUT

COVE BLACK FLOORING ON SIDEWALL TO SEAT TRACK

YELLOW STEP NOSING {EACH STEP)

HEADLINER / GRAY 8EA SPRAY CLOTH WITH GRAY FRF WALLS, GRAY VINYL TRIM, AND GRAY VINYL CABLINER

FRP REAR WALL WITH GRAY VINYL TRIM / GRAY SEA SPRAY FABRIC HEADLINER AND GRAY VINYL CABLINER

FUEL TANK ACCESS PLATE IN FLOOR

ELECTRICALLY CONTROLLED PASSENGER ENTRANCE DOOR /40" WIDE CLEAR OPENING X 80" HIGH

REAR DOOR WITH UPPER AND LOWER WINDOWS, LH HINGE, STAINLESS STEEL AND FILON EXTERIOR PANEL

DOOR AJAR WARNING ON REAR DOCR - BUZZER AND LIGHT IN DRIVER AREA

GAS CYLINDER ON REAR DOOR

TWIN REAR WINDOWS EACH SIDE OF REAR DOOR OR REAR WALL WINDOW

HEATER / 65,000 BTU CAPACITY HEATER IN PASSENGER COMPARTMENT / FLOOR MOUNT

ACT 60K BTU / CR-2, EZ-5, DEDICATED COMPRESSOR

HEATER / ENTRANCE STEPWELL HEATER / PER STEP / ELECTRIC TYPE

SAFETY INTERLOCK FOR WHEELCHAIR LIFT / RESTRICTS VEMICLE MOVEMENT WHEN LIFT IS DEPLOYED

INTERMOTIVE WHEELCHAIR SAFETY INTERLOCK AND ENGINE IDLER f PROHIBITS VEHICLE MOTION FOR LIFT OPERATION

WHEELCHAIR ACCESS DOOR { DUAL PANEL WITH WINDOWS, AJAR BUZZER, AND ADDITIONAL CURBSIDE LEAF SPRING

BRAUN CENTURY NGCL 1000 3454HB-2 1000# LIFT (34" X 54")

BRAUN LIFT PLATFORM SAFETY BELT TRANSVERSING YELLOW PLATFORM HANDRAILS

Mlala|la]la]lsmwia]l oo w|w | cafo |- foa o]

Q'STRAINT QRT 360 SYSTEM WITH SLIDE-N-GLICK ATTACHMENT / Q-8-6326-A1-8C WITH RETRACTABLE SHOULDER BELT

-3

47.5" DOUBLE WC DOCRS WITH STAINLESS STEEL FRAME & FILON EXTERIOR PANEL, INCLUDES WINDOWS, LEAF SPRING,
INTERIOR AND-EXTERIOR LIGHTS

1 Q'STRAINT BELT CUTTER {SHIP LOOSE) .

1 OEM HIGH BACK RECLINER 7 LUMBAR SUPPORT AND RIGHT SIDE ARMREST

1 DRIVERS SIX WAY POWER SEAT BASE / UP, DOWN, FORE, AFT, AND CUSHION TILT

6 iMID BACK DOUBLE PASSENGER SEAT / FREEDMAN SEATING / TWO PASSENGER SEAT
12 |SEATBELTS/ USR AMSAFE / UNDER SEAT RETRACTABLE PASSENGER SEATBELTS

12 |SEATBELT EXTENSIONS FOR PASSENGER SEATBELTS /12" LONG/ EACH

GRAB HANDLE f MOLDED RUBBER SEAT TOP GRAB HANDLE AT EACH AISLE POSITION

SEAT COVER - LEVEL 4 ICE PINSTRIPE, MOR-CARE, LEATHERMATE

TOSS MOUNTED IN SEAT TRACK ADJACENT TO WHEELCHAIR POSITIONS

OEM RADIC WITH 4 SPEAKERS IN PASSENGER GOMPARTMENT

DRIVER STORAGE IN CAB GVERHEAD WITH KEY LOCK

DRIVERS MODESTY PANEL SECURED TO STAINLESS STEEL STANCHION POLES

PLEXIGLASS PANEL ABOVE DRIVERS MODESTY PANEL / CLEAR / INCLUDES CUT-OUT FOR HAND HOLD

INTERIOR HANDLES ON WHEELCHAIR DOOR AND REAR DOOR - RED

SAFETY EQUIFMENT / BAGKUF ALARM, 16 UNIT FIRST AID KIT, 5# FIRE EXTINGUISHER, AND TRIANGLE REFLECTORS

BODY FLUID KIT, FIRE BLANKET, CHOCK BLOCKS

ALARM / ROSCO BSSK-1000 SONAR SYSTEM / ALERTS DRIVER OF OBJECTS BEHIND VEHICLE

BACKUP CAMERA SYSTEM WITH DASH MOUNTED LCD MONITOR 7 ALLOWS VIEW TO REAR OF VEHICLE

GRABRAILS / DUAL ANGLED STAINLESS STEEL GRABRAILS BOTH SIDES OF ENTRY STEPWELL

GRABRAILS / DUAL CEILING MOUNTED STAINLESS STEEL GRABRAILS BOTH SIDES OF AISLE

RED LED LIGHT OVER ALL EMERGENCY EXITS

COMPOSITE EXTERIOR SKIN / HIGH GLOSS COMPOSITE SHEET / CORROSION PROOF

STAINLESS STEEL ENTRY STEP ASSEMBLY - INCLUDES SIDES AND HEADER

LIGHTING CONTROL / INTERIOR LIGHTS TO ILLUMINATE WHEN ENTRANCE DOOR OPENS

4" ROUND LED ENTRY DOOR EXTERIOR LIGHT, 2WG, 1 ENTRY

LED INTERIOR LIGHTS / BROAD SPECTRUM LED LIGHTING WITH DRIVER MASTER CONTROL

LED DRIVER LIGHT / BROAD SPECTRUM LED LIGHT OVER DRIVER WITH DASH SWITCH AND DOOR ACTIVATION

LED STEPWELL LIGHT ACTIVATED BY DOCR OPENING /LED LICENSE PLATE LIGHT

LED TAIL LIGHTS / RED MARKER & BRAKE, AMBER TURN SIGNALS, CLEAR BACKUP / ALL RUBBER GROMMET MOUNTED

LED CENTER BRAKE LIGHT MOUNTED ABOVE REAR DOOR ./ WINDOW (RECTANGULAR)

]l alalalalp]|alalalalaloalsfa]alala]s ]|l

LED CLEARANCE AND MARKER LIGHTS / 5 AMBER ON FRONT AND 7 RED AT REAR (RECESSED FOR PROTECTION)
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LED MID BODY MOUNTED MARKER AND TURN SIGNALS WITH ARMOR GUARD

LIGHT - EXTERIOR HOODED AND INTERIOR COURTESY LIGHT AT ENTRANCE DOOR {ADA REQUIRED)

FOUR WAY FLASHER SIGNALS FLASH WITH OPEN DOOR (WHEELCHAIR BQOR)

INDEPENDENT RED BRAKE AND AMBER TURN SIGNAL LIGHTS

ADDITIONAL INTERIOR LED DOME LAMP - EACH

BRIGHT WHITE EXTERIOR TO ENHANCE GRAPHICS CONTRAST (MATCHING CHASSIS CAB INCLUDING DOOR JAMBS)

ZIEBART RUSTPROOFING

ZING COATING OF ALL STEEL STRUCTURAL MEMBERS

Swlalaln]a|wja]—

PRIORITY SEATING SIGN ™REQUIRED FOR ADA COMPLIANCE™

Quoted by Dean Capparelle / Commercial Sales / deapparelle@matthiewsbusescommercial.com
All factory concessions have been caleulated into this proposal and may require endorsement at the time of delivery.

Thank You for this opportunity!!
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_ | CRANE ' Composites

STARTRANS BUS EXTERIOR SKIN/ IMPERVIOUS TO CORROSION

Sheet Glass Exterior Fiberglass Sldewall
Panels for Recreational Vehicles

An all-composite, wood-free exterior panel
with superior surface and weathering
performance. Noble Select is designed for
both laminated and free-hung wall
applications and is preferred where
full-body paint is required.

No Wood Fibers
100% formaldehyde free
Up to 20% lighter than wood-backed

sidewalis

; éfsﬁ n-Gloss Surface

Premium high-gloss, smooth
gel-coated finish

i

i i
H
i

High-Strengtnh and Durability
Withstands extreme weather and road conditions

WHERE TRADIFION & INNOVATION CONVERGE




Noble. Select

Sheet Glass Exterior Fiberglass Sidewall
Fanels for Recreational Vehicles

~Give Them More of What They RV For

To get more out of every mile and every moment, chogse Crane Composites genuine fibergtass panels for your vehicle. Crane
Composites Is the leading manufacturer of fiberglass products for the RV industry. From surfboards {o seaplanes, fiberglass has
a well-earned reputation for combining high perfarmance with high style. Our fiberglass interior and exterior sidewalls are tested
to deliver unmatched durability and long-lasting beauty.

There are imporiant decisions to make when purchasing a new caravan. Genuine CRANE Fiberglass provides more comfori
than aluminum... its superior insulating properties help control inside temperatures while reducing excessive road noise. Better
soundpraofing means more peace and quiet wherever you're parked, or on the road. There are a number of commaon,
real-world occurrences that can easily damage aluminum exterioss, thereby diminishing both the appearance and value of your
RV - hot to mention costly repairs.

i

ML LN

Better Insulated for Climate Confro} Fewer Dents and Dings

More Seundproof for Reduced Noise Superior Surface Finish

Better Protection from the Outside Resistant {o Fading and Oxidation

W A oires NPA o1 ob
B g ey 1o . " ; AN HEAR T A W I R
MORE FREEDHOM AURE VALLE

Mare Durable Less Expensive to Maintain

Easier to Glean Higher Resale Value

Years of Fun, Care-Free

Fewer Repairs _
Vacations

{ess Shop Time

Choose the Right CRANE Fiberglass Product

SGostoral
Weathearing

Sigdearntt
Findal: Types  Finls

crvigin
HRY]

e o Mndsnbonanesn
HOgisranon

Hanaiabiity Wairanty

Filon. ; ; ; ; 2.
Gl High High Low High High S
Noble. | . . . 1 Year
Classic High High Low High Migh Parte & iar
Hobie. o i i
Sainct T B __ i
Painted : : : ; RV Manufacturer
Aluminum High Low Low Low Medium Medium High Wantranty

: R T 3Ty B O£ A CTET RN
, PR F O IR AT O

Please visit our website at www.cranecomposites.com/RY for additional information and physical properties

ADDIT

www.cranecomposites.com | 1.800.435.0080 | 1.815.467.8600 | salesf@coranecomposites.com

Crane Composisos s the mishwfacierer of Nokle, Filen and a vanaly of ather fbcrginss raialerced pfastc {fe) rompodile gaiels, Crane Gonmpssidies has oves 83 1
gaars of axpongnen and s B rucugaized ndosiey lgader i6 g applicawans.

Form 7143 | Rev. 31 10,10 | (53537) Filor: and Noblo are registeres) trademaries of Crang Composiles, ne.

7 CRANE; Cofﬁpositea




| 40 | 133 RKEST | "ON NJ3 3uvE | | AE FONYHI 40 NOLLSRIOSAT KEN NOUYIOAH0) LavEnvs
CI-0880-82-1¢ oS AANY| GO0 T 0000 & giigerz NON WOQT GAVANYLS ¥ 40 ONAWEG 103 GIDA0W | ¥ | ML 0 FLIRES STSOd0E] 0 ‘HIK 1VIENG)
YON DG 2200 g1003 ] oo 3 3080 0K OL INTE Hik 356 W05 GO S
HYLISTV OO Q=sivy MO o BT 00T c%h% %E_ L ] _ﬁwa %ﬂﬁﬁ b wﬁ“
AYMALLINZ , G¢ 7, LSN] CIGZ 7 | e anvemns LN 30 T00 3 108 THHS [ HOLVRGH00
b Al LSS L 40 ARTA0Hd SO ML TN
o NOISIAIT ALITISOR % SO NORIHL NOUYRSOIN THE GNY SMIAVSC SHL

ONT HALLOWOINV JAVHINVIS

996 IVvEgEEIC LIS

Ol -FFeO-ge-l g
Wiy SNILNNOW
MO0 A4LND 7/

INCOW 10N/

SV d

INAWHOVILLY HDO0Td JOAIL:

NN #20lAN
12935 SERIUIRIG , | X021 |
_W/n
OB mHLvid.91/s

&

F

™~

%.ﬁ! m
%’;iﬁi{ SeSWES | ¥ OF-p/ 1

PRIG SSPIENC
PUSEM, D LIS

3eg B9

— Hd = V31 #4000

T

Ol-€570ge 1 &

o
A NN A1QNIGSY 2401
/7 ///\ . i ¥00Q A¥ING 9%
\. f/i.z ,,.,
M - \ V1 XEG00 1 £
. \ ummm s / N DO
J2std a4 i IS ¥OOG
| 1-4650927 16~ \ e
puzg doig somor / T i
/// 1 1-6650-g2- 1€ \\ e I wwwmm w%wa
; b S
/ S
O ﬁ\\ M
: A
[ N,
m / | ///W,., //
. /./
. @;ﬁm/ LN\ Ol-PFSo-ge-ie
W 921G —— \ N AEY ONILNAOW
SSRGS O | # 2PIG 4oes IO, / \ / FOCG AHINI
ILISL10 NA@) =0 “H \
T (1-965 | </ | EIE:M_H,_@%%E
H .\V - \1\\
Jzddn (emdag euey T Ogz-lE i Aw\mou SO c1oAs () /
0210092 1€ g
. 9/5 19
Kemkiqg o “opeal | o S 11 - VT 3003
x RS FIGIVIGEE I
S0-€100-92- 1€ — s > S \
fv o
ACLYNLIY ¥CO03 Sde ” .
WVISTIV AI/(I. el /
EWEE 12 g .




UM LU LY AT
ANOONIA HOOO Tith 103 .mvaz_-m_ﬂ\ 17].8/13%
'NOUVDOT L o-g- £V yain | gooa

TIHADISS ISIAAHID

SNG JBAIY 182104 | ssywn s [

ASIASH ATIVANYWN HO TY08 LON OJ "ONIMYHd Ov0
"HOOA NEATTYANOZIHOH AMOONIM Y3 INZO -£

f waur pwwmo wonraa Al -a|qeleae Buiuado _ ONIN3JO MOONIM HONCH £ 2k X £ 98 -2
1ea] BuiZIiXeWw pazlinn ale sebuiy 190 O OO S 2oy SNOISEG -
.88 L4 X 667 sUIT ¢ 1o} Buiuedo ybnoy SII0N
EERSNEES W88 1L X 4G4 SYIT ,pE-€€ 40} Bulad ubnoy  €3L0N 33
| }
S o e —
e _ |
€ zZ A

| /C A

m !

Ny~

gt a R | Ry

o : - =
: [Tl <
: By =
; 'S) m
| 9 IIQNYH T
! 0 HOOd 5
; = I
m > %)
m O
m Tt

NV SNd AdOd MOYHYN




SUTHULFHC LE T T s/ 1 4 o+

MOCNIM | 13 911381
HQ Y 'NOLLYCO™ 37095 19T y3vi | aoon

UBLAII3AS FSTMACHLE
Sig JOAY 1S10- | ssawn aawamwu [

ASIATE ATTENNYN HO ST¢I8 LON O -SIAMYHQ UvD
“HOOM O/ HOH O2EINDEE 30V S1ENYE (2} ML -2

Tm: IOPLNDY WILLIND A HOOA M ATIVLNOZIHOH MOGNIM WELNTO -2
WIHL AACONIM HO H000 I0MTION LON 00
1NOLNT AMOONIAA BHL HOZ SNOISNAINIG -1

-SIION

W65 X v/ 1-8€ ONINTL0 FNVHL HONOH 00T Y34

2 3LON 338 310N 338

e

i \N\.\hdﬁ = wuﬂ H.Hﬂmﬁw,/“,_..% U S— | S m o e s T |*

| Y M

|| H8Ee ||

ﬁ /u@ﬁ%unu_uvax.\ﬁ\\% * /ud i

0N | B FaNvH [P, S I | |

- LA
| Ma8/ece || L maseze ) o
|ox X 3
| H8epe || | L HW8re 2
b i i : N m

MOONIM 718N0d MOUNIM TTONIS
4004 dv34




BUS AIR
CONDITIONING

A PROAIR Company

THE ACT. EZ-5 EVAPORATOR IS
DESIGNED FOR FREE-BLOW CEILING MOUNT
APPLICATIONS. WE HAVE MANUFACTURED
THIS EVYAPORATOR SPECIFICALLY FOR THE
TRANSPORTATION INDUSTRY.

Irs ENHANCED PERFORMANCE,
SERVICEABILITY, AND INSTALLATION EASE
ARE THE RESULT OF MANY YEARS
EXPERIENCE IN THIS INDUSTRY.

 bUnique Louver Design Enhances Airflow Throughout

The Vehicle

+ Pressure Switches Located At The Evaporator For

Maximum Compressor Protection

+ Internally Enhanced Copper Tubing Colls Increases

System Performance

»+ 100% O-Ring Connections For Maximum Leak

Protection

« Low Profile Design For Added Headroom

« Unitized Drain Pan Construction Eliminates
Condensate Problems

Adjustable or Fixed Air Qutlet Louvers
12 volt or 24 Vaolt Motors

FHeat Cail

Grey or White Covers

. B » 9

AMERICAN COOLING TECHNOLOGY, Inc.

COOLING CAPACITY:up to 60,000 Btu/Hr

AXIRFLOW: 1600cfm (2712 m3/hy)

AMPERAGE DRAW;: 18 Amps @ 13.5 Volts
9 Amps @ 27 Volts

WEIGHT: 67 ibs.
FILTER: Cleanable Aluminum Mesh
Specif it to ¢f without natice,
41 /4 11047.7]
[ ‘
7 [176.4)
]
22 1/8 [560.4] 1 39 5/B [1008,5] —rrrmmmsnsssnnnd 1 4 3/4§E120,7]
/“Eﬂé U[\ézEs?] DIA MTG HOLE
g 1/2 [241.3)-
l———— 7 1/4 {182.8]

9 3/4 {247.7)

www.actusa.us.com

715 Willow Springs Lane, York, PA 17408
Tel 717.767.2775 ~ Fax: 717.767.3658

Toll Free: 877.228.4247

A PROAIR Cameany

RELY ON QUR EXPERIENCE TO PROPERLY APFPLY YOUR BUS AIR CONDITIONING SYSTEM

ForaEZS rev0 117

Copyright 2018 Printed in tha USA




BUS AIR
CONDITIONING

A PROAIR CoMmpany

THE A.C.T. CR-2 CONDENSER 1S DESIGNED FOR
ROQF  MOUNT  APPLICATIONS. WE  HAVE
MANUFACTURED THIS PRODUCT TO OFFER GUR
CUSTOMERS GREATER FLEXIBILITY IN CONDENSER
PLACEMENT.

IT's LOW PROFILE DESIGN, HIGH PERFORMANCE,
SERVICEABILITY, AND INSTALLATION EASE ARE THE
RESULT OF MANY YEARS' EXPERIENCE IN THE
TRANSPORTATION INDUSTRY.

s Low Profile Aerodynamic Design

+ Heavy Duty, Durable UV Capped ABS Cover RATING: Up to 70,000 Btu/Hr IMACA, (34,000

» Lightweight, Rust Proof Aluminum Powder Coated Frame Btu/Hr ARI)
= Internally Enhanced Copper Tubing AIRFLOW: 2460 cfm
» Unequalled Heat Rejection.... AMPERAGE DRAW: 23 Amps @ 13.5 Volts
- Lower Cooling Temperatures 11 Amps @ 27 Volis
- Lower Head Pressures CONDENSER FANS: 12 Inch Diameter Sealed
« 12 Inch Diameter Fan for Increased Airflow Motors
= Sealed Motor Dasign FILTER DRIER/SIGHTGLASS: 16 Cu. Inch
& Sea'ed E[ectrica[ Connections DiSp'acEment W, Moisture Indicator

WEIGHT: 43 Ibs.

Spaocifications yehject to change withaut notice,

A
+ Optional Mounting Rails for Curved or Flat top Roofs =:
+ 12 Volt or 24 Volt Motors
3

+ Branch Guard

L ARRAN

DPTIONAL RODF RAIL
MERICAN (,OOLING TECHNOLOGY, Inc.

www.aciusa.us.com

715 Willow Springs Lane, Yorle, PA 17406
Tel: 717.767.2775 ~ Fax: 717.767.3658

TO“ Ffee: 877-228-4247 PROAIR Company

RELY ON QUR EXPERIENCE TO PROPERLY APPLY YOUR BUS AIR CONDITIONING SYSTEM
Form#ECR2 reviin/ 11 Copyright 2018 Privded in the USA
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G TARCRAFT EUS ]
G prvantan of Facaal Fiver. o0

Rev.B No. 32-01-0049-06
Imiplementation: 6/02/2006 Undercoating Process Written by: Juan Machuca
Modéls Affected: All models
Tools Necessary: | Total Pages: 01

Underceating Application:
1. Starcraft Bus must comply with OEM/Vendor requirements and/or guidelines
a. QVMEDLO3 requirement states — No undercoating within 8” of exhaust system or on fuel {ill/vent hoses, fuel fank,
driveshatt, steering dampener, or shock absorbers.
b. Trans Air requirement states ~ No undercoating condenser, condenser components, hoses or wire hamesses

A/C Condenser Systern
DG NOT UNDERCDAT

Drive Shaft System
OO0 NOT UNDERCOAT

_ Exhaust/Heat Shield System

DO NOT UNDERCOAT

fuel, Brake and Heater

Components
30 NOT UNDERCOAT

OEM Frame Ralt
DO NOTY UNDERCOAT

Rear Suspension
DO NOT UNDERCDAT

e
2. Starcraft undercoating (BASF MasterSeal 631 (Formerty Degacoat 310)) spray
application must entirely cover:
Undeérside of body sub-tloor
Underside of OEM cab floor
Underside of step-well
Backside of fiberglass caps below floor level
Backside of side skirting
£ Floor framing and bracing e
3. Starcraft inspection department must thoroughly inspect undercoat application '
a.  Areas that are not to be undercoated must be cleaned of all undercoat,
b.  Areas missing undercoat must have undercoat applied using
compressed undercoat.

gee s

Verify procedure and ipdate p:turt,s 07/01/201

Forest River Mamfeewring, LLC - Division § Page 1ofl
Uncontrotled When Printed
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Z TECHMOLOGIES CORPORATIDN -

MB # 7416vk

Wrarlil Deswordiswss ks Corgamdiws Dratrs it

Z SHIELD ™ 7318

A low gloss, very fast dry, red-oxide, solvent-based polymeric vust preventive coating. for airless
or air-assist spray application to sheet metal, hot rolled steel, castings, forgings, extruded metal,
and cast aluminum. This coating is also resistant to elevated temperatures, The 7318 is designed
to protect metal substrates cven when applied as a thin coating. The coating is fast drying and
can be air dried, force dried or subjected to high temperature bake cycles. This primer also
exhibits excellent gravel and stone pecking resistance.

PHYSICAL PROPERTIES

Color Red-oxide

% NVM by WT, 584

% NVM by VOL. 42-46
Density 10.0 Ib/gal
Viscosity per #3 Zahn cup 30-35 sec.
Mechanical Stability Excellent
Heat Stability Excellent
V.0.C. <3.50 lbs/gal
D.O.T. Flammability Rating >100
Crvptometer/#2 Wedge, ASTM D1212 10

60" Gloss < 5 matt finish
Sag (mils) >12

Z TECHNOLOGIES CORPORATION

25Ul Lapitat AVBALR, HBUTOr, ATCIHQON Qe di-ehUs

World l.erders (n Forensinn Prarerrionn Telephone (313} DI7-G7NF « Fas £313] 3371470




World Leadprs in Farernsinn Brorection

TECH

Z TECHNDLDHES CORPORATION
Wrnrde Fasowrfeses fr Soveemdins B0 v Hieny

Z Shield™ 7318 FILM PROPERTIES

117372014

MB # 7416vk

Performance testing reflects coating on unpolished Q panels with four day air-dried films at 3.0 -

4.0 mils dry.

Dry to touch at R T., ASTM D1640
Dry-to-Handle at R.T., ASTM D1640
Pencil Hardness

Flexibility 180" bend over conical mandral
Salt Spray, ASTM B117, 3000 hours

Salt Fog Resistance (463PB-10-01). 240 hours.

+ 325T x 16 hours plus 16 hours humidity.

Salt Fog Resistance (WSS-M2P178-A). 240 hours.
Salt Water Immersion, 5% NaCl, 100° F, 3000 Hours
Deterpent Immersion, 100° F, 48 Hours
Gravelometer, ASTM D3170.-20° F

Poultice. GM 998-5470, 20 cycles

Q.U.V.. ASTM (53, 3000 Hours

Q.U.V.. 100 Hours + Salt Spray. 336 Hours
Q.C.T.. 3000 Hours

Humidity Resistance, ASTM D2247. 2000 Hours
Sag resistance

Impact (direct & reverse) ASTM D3281

Adhesion (FLTM BI 6-1 B) cross Hatch

Scab corrosion resistance, 20 cycles

APPLICATION

10+ 2 minutes

13 4 5 minutes

6B

Pass

Field, scribe, edge clean; no
blistering

Pass (No rust)

Pass {No rust, no blisters)

Pass

Pass
Good(8A)
Pass

Pass

Pass

Pass

Pass

212 mils
160/40 inch-1bs.
5A Pass
Pass

For ultimate protection, apply films to ¢clean metals at a thickness of at feast 1.5-2.0 mils dry

wwiw. stechprotection.com

Z TECHNDLOGIES CORPORATION

COSUU Lot AVERUER, Hedltord. MThOan Sie dt-etstl s

Telgphana [343] QI7-0710 - Fax [313] 9374478
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Matedal Specification

Sput, Supersading Mik - PRF - 622188 June 3, 1986, which
wd (Com, ltem Description A-A-59295  supaisades 176 5208
2 Typu | Motor Vehiclos and Traliera Quigiity issuad Supt ¢, 1684
NEH 3030-09-121.3843 .
ROY
REQUIREMENTS: RESULTS oK |OK
ity INGREBIENTS
2.1 hon Viayios digpsiad i geliaisumm soivam wair bats X
3,11 Ing: hinhly fexle ingrudiunis comply %
3.4.1.1 |Ko tienzeng ar HAPS somply Lt
3112 No halogensiod hysitocarbons ctmply X
3.2 CHEMICAL AHD PHYSICAL CHARACTERISTICS .
32,12 |non vomies praight; not Wes han 52% & 5% 1% %
2213 VA pite fildy- 0 not vary by raerg than 8% ASTM D475 T cemuly %
3.2.7.4 |Sullited Ash conlam. Each bateh sholl ba within 0% of ¥
astulished valus ASTM 008 comply
322 Wister Conlent shad be 1658 than 1% ASTH DES vesitir Basod seatng B
3.2 |1 apd Contentluds han § 015% ASTM 0333$ < 8,006% X
324 Iresiy Poiit oL iass Usan 100F ABTM DS3 ; »240F X
305 |Conditionin Container: no saliing, umps, skins, of separalion of %
{hg selvant gumpi
3282 [eator, Lolor Brown of Sisck: na Muorascen) giomenis or dyss ack X
3.2 PERFORMANCE PROPERTIES
3.3.1 Seg. Sag resistance = 10 wet mils 25041 Aok X
Craap: [t} prposa 2 sld coid solled steol panels (o 24 His of ABTM 117 Sait Spray. (23
3.3.22 Cigmp the parivis togeber so that ey overtap by 112 inch {3} épply Ihe conling with-a %
TS I spatuli o 1he joind (45 alfow 1he test panels fo siand in 4 vedical arontation for 7 days af
rooin 19mp. () axamiin fos creap of coalitg: 1o more than 0 25 inchas atigewed croep 0.1 inchioy pass,
Coppsf Conngion The compaund shall not be catrosive o copper whaen laslod io ASTM
4.3.3 |D130 Tes| dualion 3 hours. Test Temparatise 100C. Gopper affip classilieation valug shal X
not sxrcoed - (skghl tarmists, dark grarine} 1-b Pass
3.3.4  IFirg Rusistance: Exposa thy coating ta & #eme jor 20 secondy. The coaling shel not X
suppen corbustion for mora 1040 15 secondy.afier Ihe lame is temoyad por ASTM D310 ama nulin § geconds: Buss
. |Dutergan] Resistance. immarse (he dry caaling into a sclulion of 2 5 grams sodjum laury?
385 |suese ar squivaiont por lter of waler at SBC (Y22F) for 10 mintes. The coming mus! X
Fmain nrael aad sontinuous, Shnnlly nffeclod
3.36 X
Cliig Resistanie. ASTHM DI raling of 34 of baiar 44 Pasy
Sotvenl Vapor Wash Resislanes. Placa reah wat T into non air cizculation oven at 1210 )
337 [tor 15 minules. Alter 15 rin codl at zaem tamp, no evidence of sag, channakng, or rameval | nu avidencd of sag channoling X
frpom Surigen o famayn!
3348 Gondiion lo Touch After 7 days o) raom lemp, fie coallag shut be dry 1o souch dry fo Jouch: Pass X
3.348 H
Enyrenmantal. Tesling shad eanfom to SAE 11559 Pogs
3.3.9.% {Low Tempetatura Stabilly. Expase Ihe fims to tamperuwure of -20F for 16 hours Fitm shali 3
1pmain AGMoGenoUs g elfact: Pass.
R Loy Tamporature Sarayabity, Coaling spplies at jomperatures 40 (40F) or abova, DK ppse X .
3‘3’9*_3 Low Tamparait e Floxiplay, Coaling shall be Nexibie ol temporaturas -20F and-stove Brsg %
3394 X
High Teimparalurg Spraysbily, The costing shiad spray well 10GF or bejen Poss
305 | High Temporaurg Flow Resittente. Exoase dry Bin jo 300F 10t 2 nourst 50609 afowed No Siq: Pass X
: Salt Fip. Apply coaling Jo eofroded surage. Expose lo 1000 hours par SAE 21058, Raling
3,384 %
st bay 2 or bellay ASTM Rating 0l G, Pass
. | Belt Water mnssrsion: Immarsa ¢y i ler 21 days In sehbion of 27 8 grams of NaGL2 4
397 | grams Caciz m ona dlar of watar. Adfustpliio 7 B - 8.2 with socium carbonate. Son SAE %
1953, Tho compgund $AB& nhigit certosion Bags
34 5.4 | Cyclic Environmental condiions. Test lo SAE J1959 saclion 3.12. The conting shall inkibit %
CLiosian Balkt JE3Nd Cyclie: Pasy
4 REGRLATORY REQUIREMENTS Maolustal is fecovarably X
4.3 Allemat (o uliizn Rocaverad Matorial
5 SUALITY ASSURANCE FAOVISICNS Lttied 16 150 $001 b
6.3 Stnrnat R@uxmd 107 ggdm‘m & exarsinations and fosls
52 Bonuzoi -8 sufd o It commarcial marke! same proticl X
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S BUS

a division of Forest River, Inc.

EMVSSICMVSES Compliance Summary 2018

Page 1ot 3

Commercial and MFSAB

The following information summarizes e C/IFMVSS standards and the Compliance Action taken by Starirans Bus

CIFMVSS No.

Standard Description

Comphlance Action

10

Cantrol Lecation, ldentification and Humination

Starlrans does not alter tha OEM controjs or displays. Any sllermarket seals and/or conlrols or displays
subjart {o the standard maet this stardard,

Transmission Shill Lover Sequencs, Starter Inlerlock &

102 Transmisslon Braking Effect ‘Compliance is deferred to the chassis menufacturer,
103 Windshield Defrosling & Defogging Systems Compllance is deferred (o the chassis manufaciurer,
104 Windshield Wiping & Wuasiing Systerms Compllance is daferrad to the chassis manufaclurer,
N Test dala kept on file for vehiclas thal have had the wheslbase axlanded, or have had olfier system
105 Hydraulic Brake Systems muodificalions., For unmodilied vehicles, compliance Is deferred lo Ihe chassls manufacivrer,
Vehiclos wih wheelbass mogiearens Nave adaiona ines instaled Oy CHAsSIs MoGHers Using DEN
106 Brake Hoses compenents, Other vehicies that have had syslem modifications use OEM or OEM-aparoved
compoenents and ara tesied for compliance. For Noa-siretched vehicles comptiance is defarrad to the
l manufaciures,
. Startrans does nat aller OEM lighling. Additiona! lighting to Include brake, furn, clearance, auxilary and
108 Lamps, Reflaclive Davicas & Assoclated Equipment saverse jamps meel stardard. Data o file.
108.1 Altarnative Raguiremants for Headlamps Starirans doss not Alter OEM fighting. Gompliance s daferred o the chassis mamfagiurer,
110 Tire Seleciion and Rim for Motor Vahicles with a GVWR of 4,536kg Starvane does not manulsclura vehiclos with a GVWR of 4,638kg (10,000 Ibs.) or Less.
{10,008 1bs.) or Less
111 Raar View Mirrors Al aftermarket mirrors Installed by Startrans meel this standard and DOT regulatons.
112 Headlemp Concealment Davices Starrans does not manufacture vehicles with headlamp concesiment devices.
113 Hood [aich syslems Gompilance is deforrod lo the chassis manufacturer.
114 Theft Protaclion Compliance is defarrad ta iha chassis manufaciurer.
115 Vehicte Identification Number Compliance is deferred to the chassls manufacturer.
Startrans does not aller brake systems. Vehicles with madified wheslbases have additional fiuid added
116 Hytfraulic Brake Fiuids by chassis modifiers using OEM instruction and malerlals. A other system modifications ulitze only
OEM-appraved fluid. For uamodified vehicles, corpliance is deferrad 1o he chasais manufaclirer,
118 Power Operated Window, Parlilion, and Roof Pangl Systams Caonsplianse is daferred lo (he chassis manufaciurer,
Tires Selaction and Rim for Molor Velicles with a GVWR of 4,536kg ) , .
120 {10,000 0.} o Mare Caompliance is deferied 1o the chassis manufaciurer.
Venicles wih whealbase moaicalions Nave addiona) Ines mstalied by chassis madiiers using OEM
124 Air Braka Systams somponents, Other vehloles that hava had system modifications use OEM or OEM-aparoved
ysle somponenls and ara tesled for compliance. For unmodified vahiclas, complianne is defared o the
chassls manufaciurer,
Startrans does not altar the OEM accelerator system, with the exception of the addition of aflermarkst
124 Accelerator Control Systems {asl idia systems on some vehicles. These syslems meel this standard when installed Tn accardance
with Instruclions,
125 Waening Devicns All vehicles manufactured by Startrens that are squippad with aftarmarkat (3) Hangle kit meet this
standard,
131 School Bus Padaesirlan Safely Devicos Al vehicles manudfaciured By Starrans ere not completad to be used as school huses,
135 t;?;z Vehicle Brake Systern with a GYWR of 3,500kg (7.716ibs.} or Slartrans does nol manufasturs vehicles with a GYWR of 3,500kg {7,746 Ihs.) or Less.
201 Quoupant Protection In Intarior impact Starrans dops not menufaciure vehicles wilh 3 GVWR of 4,536kg {10,000 Ibs.) or Less.
202 Head Restraints Starlrans does not manufaclure vehicies with 2 GVWR of 4,536kg {10,000 ths,) or Lass,
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Page 203

Commercial and MFSAB

The following Information summarizes the C/FMVSS slandards and the Compliance Action takan by Startrans Bus

203 Impact Prolection for the Driver from the Steering Conlral Systemn | Startrans does not manufaciure vehicles with a GVWR of 4,536kg (15,000 Ibs.) or Less,

204 Staering Condrol Rearwerd Olsplacemant Compliance Is defesrad 1o e chassis manufackurer.

205 Gilazing Materials :,t(a’ l:;::i‘illfcgag‘oan;f;neerlnada 1o Ihe OEM Glazing realerials. Addfional glezing matesials meel the

206 Coor Lacks and Door Relenlion Beoviges Starkrans does nal manufacluze vehicles with a GVWR of 4,536kg {10,000 Ibs.) er Less.

207 Sealing System Al seating Insteilad by Starirans meats s standard. Test data on file,

208 Qccupant Crash Prataciisn :?s Eeii:;ag;:: ;:::3::8 (:EE:I: gﬁﬂz:‘azgféti,naérlel?ag syslems or associated hardware. Any saal belf

209 Seat Ball Assembiios :}2 :g"g:l;?::d z:]l;; fn'ﬁ:;i? (t;; ::1: nOIﬁEhh: seal belts or assoctated hardware, Any sesl belt systems adided

210 Soeat Ball Assambly Anchorage ::zl:‘l;:‘r‘igor:se :lr? h;m;«[i;]::ai!:f %i?ﬂdi?:ioiagz .nr assoclaled hardware, Seal belt sysisms and their
2404 User-raady Tethar Anchorages for Restraint System ?12(::;:{1220:; :{?hr:i;f:niiz? 3:31:::[1:‘19515 or asgoclated hardware. Saat belt systems and |beir
2102 Lower Univergal Anchorage Syslams for Restraint Systems and  [No sfterations are mada to the OEM 5aalt Beltg or associalad hardware, Saal telt systems and thelr

! Booster Cughions fnatallation mest the standard. Data on file.

212 Windshisld Mounling Slarirans doas not manufacture vehicles with a GVWR of 4,536kg (10,000 iss.) or Less.

243 Cbilé Restraint Syslems :‘r:?:!g:ridr;?dr?li;ae:ﬁ:fabgnsr:l:;lmns, {hal are subjest to this standard, have seating instalied thai maets
2134 Bellt-in Ghild Resteaint Systems and Bulitln Baoster Gushlons :{;:i:tl::dn:dr?uj[a;t;t{u;{;?ab;ﬂnsfigilrans. that are subject o this siandard, haves soailng insialled that meets

214 fﬁ: impact Proteciion with & GYWR of 4,638kg (10,000 18,3 07 1oy oes ot manufaciure vehicias wilh 3 GVWR of 4,538kg {40,000 Ihs.) or Lass.

216 Roof Crush Resislance Siartrans does not manufaclsre vehicles with a GVWR of 2,722kg {6,000 Lbs.) or Less.

947 Bus Window Ratention and Ralease Ez‘mudiﬁcations ara medn 1o lhe OEM windows, Additional windows meat the slandad. Tesl data on

219 Windshiald Zene Intrusion Starirans doas not manulaciue vehicles with a GVWR of 4,536kg (10,000 |bs.) or Less,

220 Schagl Bus Rollover Testing Ali vehicles manufactured by Slarlvans mesl this standard, Test data on file

221 fsohoaus oy e Stonges il il morulachtad o SaTans o el completd 135 used s sl i v

222 Sehool Bus Passenger Seating and Grash Profeclion All MFSAB vehicles manufactured by Starirans mest this stendard, Tast data on file

225 Chikt Restraint Anchorage Systoms Slarirans doss not menufaciure vehicles with 4 GVWR of 4,536kg (10,000 [bs.) or Less.

a0 Fuel System Inlegrily Caompliance is deferred to the chassls manufacturer,
301.1 LPG Fuel System Integrily Compllance is deferred o the chassis manufaciurer,
361,2 CNG Fust System Inlegrily Compliance Is delerred 1o lhe chassls manufaclurer.
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Commercial and MFSAB

The following informalion summarizes tha C/FMVSS standards and the Compliance Actlicn talen by Startrans Bus

302 Flammability of Interior Matarlals Maferials inslallod in the inlerior of Startrang producls meet the standard. Tes! dala on {iie.

303 Fusl System Inlegrity of Compressed Natiral Gas Sysiems Startrans does pol manufaciure vahicles with a GYWR of 4,536kg {10,000 Ibs.) or Lass.

304 Comgressed Natural Gas Fusi Container Integrity VSlarirans does nol manufaciura vehiclas wilh 8 GVWR of 4,536kg (10,008 Ibs.) or Less,

305 Elecirolyie Spilage and Electrical Shock Prolestion Starirans does not manufaciure vehicles with a GVWR of 4,636kg (10,000 Ibs.) or Lass,
o3|t Ut syt o rtr Vot il A A e i M
404 Patform LiR knstallation oh Molor Vehicles Compliance Is deferred lo lhe it manufacturec,

1108 Nolse Emissions Startrans doas not alter the QM Chassls in the area which is stalad i the incomplels vahicle

documents, Data on (e,

Signed: e\

Tille: Compliance Manger

Dale: 1/22/2018




REGISTRAR

This is to certify the Quality Management System of:

FOREST RIVER MANUFACTURING, LLC

Dasision 5

L.ocation Addresses:

Starcraft Bus: Commercial Starcraft Bus: School Bus BtarTrans Bus
2367 Contury Drive 2468 Century Drive 2367 Century Drive
Geoshen, 1N 46528 Gashen, IN 46528 Goshen, N 466328

has been assessed and found to be in compliance with the requirements of
SO 8001:2008

for the following scope:

Design, Manufacturing, Sales, and Administration of Commercial, Government and School
Busses

Certificate Number: SARA-2008-CA-0031-B

Originally Registered: Latest lssue: Expiry Date:
February 28, 2006 Qctober 14, 2016 January 25, 2018

7THEE ppeindited

SPEIETS RER LY ik
A #¢
Hadstraiun, (5)
— - - : i 4 e Aty
FPresident, SARA Regisirar =

i Accregtectn |

Phow et liztian o subjout o e compam mamiannng fs xvston 1o e equind standisnd wisel wall Ine monstonsd by SAR A Rempar Has cerfifionle ranams
the grspety of Staudurds Aawrican Rewsicatson Authofiy (NARA Repniia st st is wotescd simsdiaety apon sogues!
SARA Regedn Hoadguarivis TRO7E S B Resad 55735 Phesagiton CA 93366
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U.S. Department
Of Transportation
Federal Transit

Headguarters

East Building, 5" Fleor - TCR
1200 New Jersey Avenue, SE
Washingten, DG 20580

Administration

September 22, 2617

Donall Hasty

DBE Liaison Officer
Starcraft Bus/StarTrans Bus
2367 Century Drive
Goshen, IN 46525

Re:  TVM DBE Goal Concurrence/Certification Letter — Fiscal Year 2018
Dear Mr, Hasty:

This letter is to inform you that the Federal Transit Administration’s (FTA) Office of Civil Rights
has received Starcraft Bus/StarTrans Bus's Disadvantaged Business Enterprise (DBE) goal and
methodology for FY 2018 for the period of October 1, 2017-September 30, 2018. This goal
submission is required by the U.S. Department of Transportation’s DBE regulations at 49 CFR
Part 26 and must be implemented in good faith,

We have reviewed your FY 2018 DBE goal and determined that it is compliant with DOT’s DBE
regulations. You are eligible to bid on FTA-funded transit contracts. This letter or a copy of the TVM
listing on FTA’s website may be used to demonstrate your compliance with DBE requirements when
bidding on federally funded vehicle procurements.

FTA reserves the right to remove/suspend this concurrence if your DBE program or FY 2018 DBE
goal 1s not implemented in good faith. In accordance with this good faith requirement, you must
submit your DBE Uniform Report to FTA by December 1, 2017, This report should reflect all FTA-
funded contracting activity for the second period of FY 2017 (i.e., from April | to September 30).

Please also be mindful that your FY 2019 DBE goal methodology must be submitted to FTA by
August I, 2018. Any updates to the program plan must be submitted to FTA as they occur, Thank
you for your cooperation. If you have any questions regarding this approval, please contact the FTA
DBE Team via e-mail at FTATVMSubmissions@dot.gov.

Sincerely,

%10

John D:
Program Manager for Policy
and Technical Assistance
Office of Civil Rights
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AA0 - DO |

VEHICLE TEST REPORT
FMVSS/CMVSS 220
SCHOOL BUS ROLLOVER PROTECTION TEST

TEST VEHICLE

STARCRAFT TRANSIT BUS
FORD ECONOLINE E~450 CUTAWAY

TEST DATE
NOVEMBER 6, 2001

TEST PEREORMED FOR:
STARCRAFT BUS
A DIVISION OF FOREST RIVER INC.
2703 COLLEGE AVENUE
GOSHEN, IN 46528
(219) 533-1105

TEST CONDUCTED BY
STARCRAFT BUS ENGINEERING
AND R & D STAFF INCONJUNCTION WITH PYRAMID1, INC,

PYRAMIDA, INC.
18580 C.R. 40
GOSHEN, INDIANA 46526

(574) 537-8033

COMPLIANCE STATEMENT

This vehicle has been tested in accordance with the requirements of the following
ragulations: Federal Vehicle Safety Standard number 220, as published in the Code of

Federal Reéuiéﬁons (CFR) 49, part 6§71, sectian 220, revised as of October 1, 1839
Canada Motor Vehicle Safely Slandard number 220, as published in the Consolidation

of the Motor Vehicle Safety Regulations, revised as of May 27, 1898
SUMMARY OF RESULTS
ROOF AND BODY STRUCTURE: The roof and body structura of this vehicle meet the

requirements of the aforementioned standards.
EXIT OPERATION: All doors, windows, and emergency exits were verified functional,
! \\\\‘“ Wy

prior to roof load a;ﬁpiication, under full load, and after test load was removed as
required by {he aferementioned standards, & ? LB O
& é\ 00
APPROVALS Sl i L
. ,}6’ /f;‘g ﬂf' I
APPROVED BY: APPROVED BY: e~ " m’“lm}’\ /e
MR. JEFF DENNEY MR. JON SMITH P.E.
CONSULTING ENGINEER

DIRECTOR OF PRODUCT DEVELOPMENT
AND MANUFACTURING ENGINEERING
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Reviewed By Management Representative;

Date
Approved By General Manager:
Date
Revision History

Rev Number--| Rev Deseription .. - o . Effective Date.
A Initial Release, 9/27/2005
B Listad 7.5.2 in the Exclusions Area 12/6/2005
C Changed SP852-01 to incorporate all CAR functions 3/2/2007
D Updated to iSO 9001:2008, changes are made in falics 3M9/2010
E Incorporated Federal Coach 2/1712011
F Identified two separate locations to Hustrate 1SO 9001:2008 scope | 5/31/2011
G Removed Federal Coach 2M22013
H ncorporated Forest River Manufacturing, LLC-Division 5 Into System 10M7/2014

Important Note: A printed copy of this document may not be the document currently In effect,
To verify the controlled version, or to obtain 2 copy, please contact the IS0 Coordinator.
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Introduction- .

This Quality Policy Manual defines the policies of the organization. This Quality Policy
Manual will be adhered to in the organization. 1t is designed to be used as a basic dooument
that describes and references, in broad teyms, the control systems, standard procedures, and
forms that will be used to ensure that afl customer requirements are met and that
organization’s quality standavds are maintained.

Implementation of the policies defined herein is by means of standard procedures that define
the responsibilities and essential controls that must be exercized in order to carry out the
various activities during the course of completing a contract or order. Procedures, forms, and
flow charts document how tasks are performed in order fo assure final product quality.

The systems and standard procedures reterenced in this Quality Policy Manual are designed to
target the requirements of the ANSIISO/ASQ Q9001-2008 standard.

1t is mandatory that all personmel at the organization adhere to the procedures and
organizational controls described in this Quality Manual,

Statementof Authority

The organization General Managér establishes the Quality Policy and approves the Quality
Management System,

The Management Representative of the organization is authorized to document, implement,
and maintain the Quality Management System described in this manual, The Management
Representative conmmunleates quality goals to the organization and facilitates discussion of
the Quality Management System with senior management via Management Reviews,

Organization:Background:

The organization is committed to continuously improving its quality management practices to
improve product qualily, o enhance customer satisfaction, and to maintain and build market
share. To achieve our quality objectives, we have implemented a Quality Management
System (QMS) based on the ISQ 9001;2008 International Standard.

Quality' Manual Issue and Revision -
The Management Representative is responsible for the issue and revision of the Quality

Policy Manual.

The Quality Policy Manual is reviewed periodically to ensure its conformance to current
international standards as well as customer, division, and organization requirements.

A revision number indicates a revision to the Quality Manual, with each revision canceling
and replacing the previous issue, The revision fetter and date shown on each page indicate the
current status of this manual. The Management Representative and General Manager approve
all revisions.
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Definitions -~

Corrective Action Request (CAR)..

CUSTOINEE. v v e vt rrrcnenrrsnriacananeas
Date (Last Update}......ooovaninnnn.
Departnient Managers........... e
Division 5. cceivin e
Dacuments.. .ococvvviriiiiviiiivnniien

Facility Coordinator.............oco

General Manager......oooviiineinn.,

Human Resources......oveivinnnien
Infrastruciure. .o e s s e
{50 Coordinator....cooenvennnen.
IT Personnet,.....oovie

Meaning

is a representative of the organization purchasing function that processes
Material Requisitions, generates Purchase Orders, and places orders with
vendors, The Buyer monitors vendor performance and works with
Requestors and Vendors to address Vendor Corrective Action Requests.
Vendors are evatuated and controlled according to requirements of the
organization Purchasing Department,

is used to document, control and correct nonconformities within the
division or organization.

is the organization or person that receives a product or service,

is a field is within the document header that indicates the date of the
document revision, i.e. the date when the format and/or content of the
document was last changed/updated.

are respansible for operations and performance of processes.

is the part of the organization that is controfled by 1SO which encompasses
both Starcraft Bus and StarTrans Bus.

in 130 9001 usage, generally consist of permanent documentation
describing or defining systems, processes, procedures, and products,
Examples include product specification and Quality Manuals,

maintains the tracking of all propeyiies.
is responsible for the overail operations of the division.

personnel support employees by administering compensation and benefit
packages, as well as policies that promote individual and corporate growth,

is the set of fuctlities, which may be under the control of the customer or
the corporation.

is the Interhational Organization for Standardization, a worldwide
federation of national standards bodies formed in 1947,

is the organization employee who has been assigned to support and
maintain the organization 150 processes, The duties include, but are not
limited to; coardination, submission and tracking of ISO documents,
maintaining storage of [SO records.

administer policies that protect and preserve administrative and corporate
information and computing resources in accordance with the organization
corporafe policy.
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Term

Management Representative .......

Management Review.................
Manufacturing, ..ooveeesvierrieesens

Nonconformity. .cooorvevinevannnenn

President..o.coooeriinciiiain

Process Owner{s).......... aveenn
Product Designer.......oveereeieerens

Purchasing ....ccovvvinnennens
Quality. ....oocoes e, beee i

Quality Assurance .....cooooveennnen
Quality Audit.,roeirvinninierinnnns

Quality Management...............

Quality Management Syster......

Quality Manual..........co.ooveninnn

Meaning

is authorized to document, implement, and maintain the Quality
Management System described in this manual. The Management
Representative comtiunicates quality goals to the organization and
facilitates discussion of the Quality Management System with senior
management via Management Reviews,

is the review of the quality system by management 0 ensure the quality
system remains suitable and effective.

is a set of processes that {ransform requirements into specified
characteristics or into the specifications of a product process or systent,

is the non-fulfillment of a requirement.
is responsible for the overall operations for multiple divisions.

is the action taken to eliminate the cause of a potential nonconformity or
other undesirable situation.

is the set of inferrelated or interacting activities that transforms inputs into
outputs.

is the identification of and action on all identified factors affecting process
variability, proper maintenange of equipment, use of statistical process
control methods, and degree of adherence to valid work instructions.

are personnel responsible for the development and maintenance of
Procedures and Work Instructions.

performs product design, development, trial activities, and other
assignments as divected by Manager.

iz responsible for material purchase and vendor selection,
is the degree to which a set of inherent characteristics fulfills requirements.
is responsible for the QA.

is the systematic, independent, and documented process for obtaining audit
evidence and evaluating it objectively to determine the extent to which
agreed criteria are fulfilled.

is the coordinated activities to direct and control an organization with
regard to quality. Direction and control with regard to quality generally
includes establishment of the quality policy, quality objectives, quality
planning, quality control, quality assurance, and quality improvement,

is a set of interrelated or interacting processes with regard to quality. It
geuerally includes establishment of the quality policy, quality objectives,
quality planning, quality control, quality assurance, and quality
improvement.

is the decument specifying the Quality Management System of an
organization.
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Term

Quality Policy..ccvereeen e

ReECOTUS. i erea e
Retention. . .o.oveeirininimeenenenns
ReviSioN. e iveiniivrniivnnines -
Statistical Process Conirol..... ..
Bupervisor...... .. Cerrens e

Supplier. e

TFechnician, coooevivii v
Traceability.......coooveivvviirnne
Training........ bericrranes
Work Environment........vcovene

Meaning

represents the overall intentions and divection of an organization, with
respect to quality, as formally expressed by senior management,

are the documents providing eurrent and historical evidence of activities
conducted. Examples include inspection and test records, records
confirming traceability, evidence of certification, andfor preventive and
corrective action. Electronic data wre acceptable as a record,

refers to documentation that is retained by the appropriate program for an
indefinite period. Upon conipletion of the program, this documentation
may be archived or destroyed. In many cases, this documentation reflects
the history of the program,

is a field located within the {80 document header that indicates the version
of the document. The revision will be changed to the next sequential leiter
whenever the format or content of the document is changed. In addition,
the date field will be updated to indicate the date of the revision,

is the application of statistical techniques to the contro] of processes.

is a organization employee who has been assigned to manage a specific
area or departinent,

is the organization or person that provides a product.

performs technical activities consisting of, but not limited to, fabrication,
assembly, and testing as assigned by the Supervisor and/or Depl. Manager
in order 10 meet program requirements.

is the ability to trace the history, appiication, location or compliance of that
which s under consideration.

is the result of teaching and learning, so as to be fitted, qualified, or
proficient in a specific task.

is the set of conditions under which work is performed. Conditions include
physical, social, psychological, and environmental factors such as
température, recognition schemes, and ergonomics,
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Purpose "
The purpose of this Quality Manual is to ensure the organization’s commitment towards

maintaining an internationally recognized Quality Management System and to provide a
concise reference to reflect the current operating practice.

Quality System Registration

The organization is implementing and maintaining a Quality Management System as stated
below:

‘Reference Standard - Exclusion i
150 9001:2008 Section 7.5.2

Starcraft Bus Quality Policy. 7

“Starcraft Bus is committed to being the leader in the
small and mid-size bus market by meeting or
exceeding customer requirements and providing
continuous improvement.”

StarTrans Bus Quiality Policy = -

“StarTrans Bus is committed to continuous
improvement of quality, service and safety through a
partnership of customer and employee
communication and innovation.”
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Scope

The organization, located in Indiana has developed this Quality Manual, associated
procedures, work instructions and forms, using the 18O 9401:2008 Standard. The Quality
Manual is to be used to ensure that the services provided and the products developed by the
organization meet customer requirements and regulatory statutes,

Rigorous application of the organization’s Qualily System will ensure that customer and
statutory requirements gre met fully and that the processes utilized will be continually
improved.

1. - Application .

The organization will apply the ISO 9001:2008 standards to ali services provided and
products developed,

2.+ - Normative Reference
The organization will enforce all katest published 1SO 9001:2008 standards.
-3, Quality:-Management System

3.1 General Requirements

The organization has established a docomented and implemented Quality Management
System and shall continually to improve its effectiveness in accordance with the 1SO 9001
requirements.

The organization has completed the following:

= Identified the processes needed and determined the sequences and interaction of the
pracesses necessary for the operation of the business through the overall business
process.

»  Defermined the criteria and methods required through the Quality Manual, processes,
wark imstructions, and other support decuments relevant fo the related quality
processes 1o ensure the effectivencss of the operation of these processes.

+ Ensured all employees are complying with all ISO requirements and are dedicated to
continually improving the effectiveness of the Quality System.

»  Allocated its resources, including manpower, facilities, and support documentation
in terms of forms and reports in order to support, measure, monitor, and analyze
these processes to ensure that the implementation is geared towards achieving
pianned resulis and continual improvement,

¢ The organization has identified the processes needed, interface, interaction, and
sequences (INPUT and QUTPUT of processes) necessary for the operation of the
business as a process model shown on page 11.
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¢ Monitor, measure (wherg applicable), and analyze these processes,

Where Forest River — Division 5 chooses to outsource any process that affects product
contormity to requirements, Forest River — Division § ensures control over such
processes. The type and extent of control (o be applied (o these outsourced processes are
defined within the quality management system.

Processes needed for the quality management system referved to above include processes
for management activities, provision of resources, product realization, and measurement,
analysis, and improvement,

An outsourced pracess is identified as one being needed for the Foresf River — Division 5
quality management system, but chosen to be performed by a party external to the
organization.

Ensuring conirol over outsourced processes does not absolve Forest River - Division 5 of
the responsibility of conformity to all Customer, statutory, and regulatory requirements.
The type and extent of control to be applied to the outsourced process can be influenced
by factors such as

»  the potential impact of the outsourced process on the Forest River — Division 5
capability to provide product that conforms to requirements,

s the degree to which the control for the process is shared;

»  the capability of achleving the necessary control through the application of SP
74-xx {Referred in section 7.4}

Outsourcing a process to another organization typically involves the purchase of those
services; as a result, compliance with Purchasing, including the controls mentioned in
section 7.4 apply equally to the supplier selecied to perform the outsourced process.
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Figure [A: Business Process Model
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Figure 1B: Scope of Locations

INTERFACE AND INTERACTIONS BETWEEN LOCATIONS

Forest River — Division 5 Forest River — Division 5 Forest River — Division §
Starcraft Bus/StarTvans Bus P SA Starcraft Bus/StarTrans Bus Plt. 53 StarTrans Bus Pl 5C
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Starcraft/SinrTeany =
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Documentation Requirements

The Quality Management System, which is based on the business process, is documented in a
four-level structure, as shown in Figure 2.

'Le\iel I
Level It
Level IV

Figure 2: Structure of Cnality Management Systent

Level I: Quality Manual;
“T'his document provides an overview of the Quality Management System and contains
the Quality Policy. 1t also sttes the operational policies that form the basic principles of
the organization’s operations. This manual makes reference to the Quality Objectives
and working procedures of the system.

Level II. Procedures:
Procedures describe operational practices, responsible personnel, and interfaces between
the various departments and functions. It includes the documented procedures required
by 130 9001 and any other documents needed to ensure effective control of operations.

Level 11I: Work Instructions:

Work Instructions delineate the details of specific tasks or activities, i.e., the “how™ of
performing a specific task and creating or verifying a product.

Level 1V: Other Documents:

Other documents include forms, {ags, labels, and other docwinentation that prompts the
recording of substantiation {per Levels |, I, and 111} of compliance to requiremaents,

— Broprietary Document — Disclosure Restricted Yo Employees and Authorized Holders —

Important Note: A printed copy of this document may not be the document currently in effect.
To verify the controlled varsion, or to obtain a copy, please contact the J§O Cacrdinator.




QM 422 Rev. H

Updated: 10/47/12014

Quallty Manual Page 14 of 28

Moangfacturing, LLC - Division 3

421 General
The organization’s decumented Quality Management System includes:

* A documented Quality Policy, as well as specific measurable Quality Objectives for
customer satisfaction and product quality;

+ A Quality Manual;
«  Documented procedures, including those required by the 150 9001:2008 standard:
Countrol of Documents, Control of Records, Internal Audit, Control of

Nenconforming Product, Corrective Action and Preventive Action;

s  Documents required by the organization to ensure an effective planning operation
and control of its processes; and

»  Quality records required by (SO 9001:2008.

422 Quality Manual

The organization has established and maintains a Quality Manual that jncludes:
+ The scope of its QMS, including details and justification of any exclusions;
»  The documented procedures established for the QMS, or references thereto; and

» A description of the inferaction between the processes of the QMS in the way of an
overview process flowchart (see Figure 1}

Quality Manual
OM 422

4.2.3 Control of Documents

Processes are maintained to ensure that documents related to the Quality Management System
are properly controlled. The documents inctude the Quality Mamual, procedures, forms, work
instructions, reports, and specifications.

These documents are drafted by process owners In coordination with the ISO Coordinator,
reviewed by experts in the functional areas, and approved prior to issue, Procedures are
reviewed periodically for continued applicability and updated as necessary to reflect current
practices. When changes are made to these documents, the 18O Coordinator ensures that the
document revision status is clearly identified on the documents.

The IS0 Coordinator shall ensure that ali documents are legible, and readily retrievable.
Foresi River - Division 5 ensures that documents of external origin determined to be

necessary for the planning and operation of the quality managenient system are identified and
their distribution controlled.
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Reference:
Document Control Process

SP 423-01

424 Control of Quality Records

The organization maintains a documented procedure for identification, storage, protection,
retrieval, retention, and disposition of quality records, These records are maintained for
effective operation, fraceabilily, and to demonstrate comphance to its Quality Management
System. The records are kept as printed copies (i.e., “hardcopy”) and/or in electronic form
(i.e., “softcopy”). .

Records are maintained and controlled,

Records established to provide evidence of conformity to requirements and of the effective
operation of the quality management system are controlled.

Records are to remain legible, readily identifiable and retrievable,

Reference:
Control of Quality Records

SP 42404

5. Manhagement Responsibility

51 Management Commitment
Demonstrating commitment to the development and continual improvement of the Quality
Management System is the responsibility of the Senior Management team of the organization.

»  Has established a quality policy to communicate to-all emplayees the importance of
applying the ISO standards to meet custormer requirements;

= Has defined quality objectives to assess the effectiveness of the Quality Management
Systert to provide direction and achieve desired resuls;

¢ Conducts periodic management reviews to ensure that the quality policy and
objectives remain relevant and suitable with respect to current operation of the
orpanization and that the resources needed to suppart these objectives are sufficient
and appropriately allocated; and

« Ensures that customer, statutory and regulatory requirements are determined,
fulfilled and communicated.

Reference:
i Organizational Chart

| JORM 51-01-0]
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5.2 CGCustomer Focus

Top Management will demonstrate active involvement in establishing and maintaining
mutuatly beneficial relationships between the organization and its customers, The
organization will establish and maintain procedure(s) for communicating with sefected
customers.

5.3 The Quality Policy

§ Cuality Policy Statements:

“Starcrafi Bus is committed to being the leader in the small and mid-size bus market by
meeting or exceeding customer requirements and providing continuous improvenient.”

“StarTrans Bus is committed te continuous improvement of quality, service and safety
through a partnership of customer and employee commuunication and innovation,”

64 Planning ]

The organization shall plan and develop the processes needed for product realization. The
planning of the praduct realization processes shall be consistent with the Quality Management
System.

541 Quality Objectives

The organization has established Quality Objectives as stated on Form 541-01, The
Management Representative maintains these Qualify Objectives in coordination with Senior
Management and Department Managers. The Quality Objectives are reviewed, measured,
and analyzed during Management Reviews, Praject Review, and at other times as applicable.

In order to achieve the Quality Objectives, the organization shall:

+ Implement and maintain a Quality Management System in accordance with ISO
S001:2008,

»  Strive toward continual improvement in its operations and ensure that such
improvemenis are identified and communicated effectively.

Ensure all employees are complying with the Quality Management System and are dedicated
to continually improving the effectiveness of the Quality System. In order to pauge the
effectiveness of the Quality Management System, the organization Senior Management shall:

»  Ensure that the Quality Pa]icy and Objectives are communicated to and understood
by the employees.

»  Periodically review the performance indicators and the Quality Objectives with
departrent managers and quality steering committee, and determine corrective
action plans to remedy any deficiencies.
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54.2 Quality Management System Planning

Senior Management ensures that the planning of the Quality Management System is
accomplished to meet the Quality Objectives, Planning of the Quality Management System is
carried out nt appropriate stages of the product realization process.

Reference:
E Form S41-01 Quality Objectives

6.5 Responsibility, Authority, and Communication

551 Responsibility and Authority
The responsibility, authority, and the interrelation of all functions related to the business
process are defined and communicated to all employees,

Management Representative

» The Management Representative reports to President or General Manager on the
performance of the Quality Management System and the needs for inprovement.

+  Ensuring the promotion of awareness of customer and [SO requirements throughout
the organization,

5.5.2 Internal Communication
Senior Management has determined the channels and processes necessary to facilitate internal
communication for effective implementation of the Quallty Management Systen.

Organizational goals and customer expectations are conveyed through policy and objective
statements, Perlodic meetings are held with the President, General Manager, Department
Managers, Supervisors and relevant personnel to discuss the latest issues refating to operation.
Results of discussion, testing, and inspection are channeled fo the appropriate personnel
through reports, records, and meeting minutes as necessary. Other information is conveyed
through memos and verbal conversation,

56 Management Review

561 General

Management shall review the effectiveness and suitability of the Quality Management System
at least semi-annually against the quality policy and objectives and 130 9001 requirements.
The [SO Coordinator will maintain all records of this review.

56.2 Review Input
The review shall cover the following inputs:

*  Progress toward achieving the established Quality Objectives,
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« Internal and external audit results;

»  Customer feedbacly

» Process performance and product conformity;

»  Status of preventive and corrective actions;

s  Follow-up actions from previous management reviews;

s Planned changes that could affect the Quality Management System;
»  Opportunities and recommendations for improvement; and

§
o Need for changes to the Quality Management System, including the Quality Pelicy
and Quality Objectives.

56.3 Review Ouiput

Shortcomings in the Quality Management System are being addressed and documented in the
Management Review Minutes. Actions and decisions arising from the Management Review
shall include:

» [mprovement of the effectiveness of the Quality Manapement System and its
processes;

» Improvemeni of product related to customer requirements; and,
*  Resource requircments,
»  Action ltem List for Departiments.

Refersnce.
Managemeni Review Procedure

SP 56-01

- 6. -Resource Management

6.1 Provision of Resources

In order to implement, maintain, and continuatly improve the Quality Management System,
the organization shall determine and provide the necessary resources, including manpower,
infrastructure, and wark environment, geared towards fulfilling customer satisfaction.

6.2 Human Resources

Persounel performing work affecting conformity to product requirements shall be competent
on the basis of appropriate education, training, skills and experience.
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Conformity to product requirements may be affected directly or indirectly by personnel
perforining any task within the quality management system.

Forest River — Division 5 determines the necessary competence for personnel performing
work affecting conformity to product requirements.

Where applicable, Forest River — Division 5 provides training or takes other actions to
achieve the necessary competence,

8.2.1 General

I order to ensure that personnel performing work affecting product quality are competent, the
organization exércises care in recruitment of new employees and are committed to job-related
training of existing workers.

8.2.2 Competence, Awareness, and Training

To ensure that job competency is satisfied, new hires are selected based on their qualification
andfor experience as required by the position according to the job requirements stated in the
Job Description. New hires undergo employee orientation training. Where applicable, on-the
job training is given, based on judgiment by the Manager.

Employees are provided with the necessary training to equip them with the basic skills to
carry out their work effectively. The Managers identify employee training needs. Training is
provided through internal and/or external means.

Training Records are maintained by the Quality Departiment.

Reference:
Human Resources, Competence, Awareness, and Training Process

SP62-01

6.3 Infrastructure

The erganization shall identify, provide, and maintain the infrastructure needed to achieve
praduct conformity. This infrastructure includes workspace, associated utilities, process
equipment, and suppotting services

6.4 Work Environment
The organization shall identify and manage the work environment needed to achieve product
conformity.

The term "work environment” relates to conditions under which work is performed including
physical, environmental, and other factors (such as noise, temperature, humidity, lighting, or
weather).
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7. Product Realization
7.1 Planning of Product Realization
In planning Product Realization, the organization determines the following requirements for

the produet:

* The need to establish processes, documents, and provide resources specific to the
product;

e Required verification, validation, monitoring, inspeection, and test activities specific
to the produet and the criteria for product acceptance; and

« Records needed to provide evidence that the realization processes and resulting
product meet requirements.

«  Establish processes, and documents, and to provide resources specific to the product

s Verification, validation, monitoring, menasurement, inspection and test activities specific
to the product and the criteria for product acceptance

All Forest River — Division 5 product realization planning cecurs in 7.3
§ Product Development

7.2 Customer-related Processes

7.21 Determination of Requirements Related to the Product
The organization shall determine the following requirements vefating to product:

s  Customer requirements, including those for delivery and post-delivery activities;

»  Requirements not stated by the customer, but necessary fo meet intended purpose for
use of the product;

e Product-related statutory and regulatory requirements; and

+  Organization requirements and policy.
7.22 Review of Requirements Related to the Product
Prior to accepting a customer order, a review of the order requirements, such as price,
delivery time, terms, and conditions, is conducted.

s Discrepancies arising from the review shall be resolved with the customer, and

+  The organization’s capability of meeting the defined requirements is established.

When orders are placed through verbal means, the customer requirements are confirmed in
writing before acceptance of the order(s).
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When amendments fo an order aré made, the changes are documented and the relevant
documents are modified. The change is conveyed to the related department through revised
documeints or memos,

7.2.3 Customer Communication

Sales and Office departments are responsible for handling communications with customers
relating to inquiries for product information, order processing, order amendment, and
customer feedback,

Reference:
4 Customer Requirements, Conmmunication, and Contract Review Process

7.2 Design and Development

The Design and Development Procedure documents methods and practices retevant to design
and development activities in order to achieve consistent operation and conformity to
customer requirements. The documented procedure defines responsibilities of technical
personnel involved in design and ensures effective communication and clarity of procedures
across the various programs. The documented procedure consists of;

+ Design and Development Planning
« Stages of the design and development process;
» Inputs and outputs associated with each stage;

» Required reviews, veritication, and validation activities at appropriate stages to
ensure the outputs meet the input requirements; and

»  Control of Design and Development Changes.

Project specific plans may be developed and documented to ensure proper control of product
design and related activities.

The outputs of design and development is in a form suitable for verification against the design
and developinent input and shall be approved prior to release.

The design output also consider produet packaging (when applicable)
Information for production and service provision includes details for the preservation, of

product {(when applicable)

Reference:
Design and Development Process

| FORM 73-01 Product Developmeni Authorization Form
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2 FORM 73-02 Prodact Development Fiow Chart

7.4 Purchasing

7.4.1 Purchasing Process ‘

The organization purchasing function is responsible for sefecting and purchasing from
suppliers who are able to meet specified purchase requirements, such as price, delivery,
quality, etc. Vendors are evaluated and controtled according to processes within the
organization Purchasing Department.

7.42 Purchasing Information
Information needed to support the purchasing activities is captured in a Purchase Order and/or
other records that specify the terms and conditions for the intended purchase,

74.3 Verification of Purchased Product

Ugon delivery of producis by suppliers, shipping/receiving personnel ascertain that received
products/services are in accordance with specifications and established quality parameters
when possible. Final quality verification is performed at the line.

Reference:
Purchasing Process
SP 7401

7.5 Production and Service Provision

7.5.1 Control of Production and Service Provision
Process contre] methads used in product realization include:

e Availability of information that describes the produet;

s Where necessary, use of work instructions, specifications, and other
information/documents;

+  Use of suitable machines and equipment;
*  Availability and use of monitoring and measuring devices; and
e Implementation of product release, delivery and post-delivery support activities.

Reference:
it Process and Control Procedure

SP 731-01 Production Comtrol Procedure
e SP 751-02 Customer Service Procedure

7.5.2 Validation of Processes for Production and Service Provision
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Not applieable, Forest River ~ Division 3 iy able to identify processes for Production and
Service Provision prior to refease of product via monitoring and measuring.

7.5.3 Identification and Traceabllity

Where practical, all material and components, except for common parts and consumabtes,
shall be clearly identified to prevent mix-up and unintended use. Material thaf has been
verified against specific quality assurance requirements shall be clearly identified to indicate
the status for use.

Tdentification is applied from received product to in-process and final product.

Forest River ~ Division 5 identifies the product status with respect to monitoring and
measurement requirements throughout product realization.

Where traceability is a requirement, Foresi River — Division 5 controls the unigue
identification of the product and maintains records,

Reference:
Product Ideniification and Traceability Procedure
SP753-01

7.54 Customer Property

The organization shall exercise care with customer property while it is under its control. The
organization will identify, verify, and protect customer property provided for use or
incorporation inta the product. If any customer property is lost, damaged, or otherwise found
to be unsuitable for use, this information will be reported immedlately to the customer and
appropriate records maintained. Action will be taken to reduce further occurrences.

If any customer property is lost, damaged, or otherwise found to be unsuitable for nse, Forest
River - Division 5 will report this to the customer and maintain records,

Customer propearty can include intellectual property and personal data.

Reference:
Customer Properly Procedure

755 Preservation of Product

The organization shall ensure that product conformity is maintained throughout the
production process until the delivery to ks intended destination is completed. Conformance
maintenance shall include proper identification, handling, packaging, storage, and protection
of the product and the constituent components against loss, damage, and deferioration,

Reference:
E Handling, Storage, Packaging, Preservation, and Delivery Procedure
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@ 8P 755-04

7.6 Control of Monitoring and Measuring Devices

The organization shall determine the monitoring and measurement devices {i.e., test
equipment) necessary to ensure product conformity and ensure that required test
equipment are calibrated and/or certified to ascertain their accuracy. Calibration of
test equipment used by the organization s performed externally or internally whose
calibration rmasters can be traced and approved in accordance with national and/or
international standards,

Confirmation of the ability of computer software 1o satisfy the intended application would
typically include its verification and configuration management to maintain its suitability for

use.

Reference:
Control of Inspection, Measuring, ane Test Equipment Procedure
SP 76-0]

8. Measurement; Analysis, and Improvement

8.1 General

The organization shall plan and implement processes that demonstrafe product conformity to
the Quality Monagement System and processes that support continuous improvement of the
Quality Management System, These processes include, but are not limited to:

+  Monitoring and Measurement of product quality;
«  Control of Nonconforming Product; and
» Control of Monitoring and Measuring Devices.

o Control of Monitoring and Measuring Devices. Equipments fo demonstrate
conformity to product requirements ¥¥¥+*SENT NOTE TO SO ACCEL FOR
CLARIFICATION OF THIS INSERTION ON 6/18/10

8.2 Monitoring and Measurement

8.2.1 Customer Satisfaction

The organization considers customer satisfaction as an important performance indicator of the
product quality process, The Dealer Satisfaction Survey (FORM 821-01) is caried onton a
periodic basis fo capture the feedback from the customer. Customer complaints are
documented as Cusfomer Corrective Action Requests and attended to at the earliest possible
time,
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Monitoring customer perception can [nclude obtaining input from sources such as customer
satisfaction  surveys, customer data on delivered preduct quality, user opinion surveys, lost
business analysis, compliments, warranty claims, reports,

8.2.2 Internal Audit

A documented procedure describing the responsibility and requirements for planning and
eonducting audits, veporting of results, and maintenance of records Is established. Internal
audits are performed at least once o year to gauge the effectiveness of actnal work processes
against the requirements of ISO 9001,

Audit procedures, defining the audit criteria, scope, frequency, and method, shall be planned
according to the complexity of the processes. Personnel outside the audit area will be used to
perform the audit. Discrepancies arising from the audit are recorded on audif report forms
and action taken as required for resolution,

A documented procedure has been established to define the responsibilities and requirements
for pianning and conducting audits, establishing records and reporting results,

The managers for the area being audited ensure that any necessary corrections and corrective
actions are laken without undue delay to eliminate detected nonconformities and their causes,

Records of the audits and their results are maintained.
Reference:

nternal Auditing Pracedure
SP 822.01

8.2.3 Monitoring and Measurement of Processes

Suitable methods are applied for monitoring, and where applicable, measurement of the
Quality Management System processes, including support processes. These methods shall
demonstrate the ability of the processes to achieve planned resulis. When processes are found
to be nonconforming, corrective action shall be taken, as required, fo ensure conformity of the
process.

When detenmining suitable methods Forest River — Division  considers the type and extent
of monitoring or measurement appropriate to sach of its processes in relation to their impact
on the conformity to product requirements and on the effectiveness of the quality management
system.

8.2.4 Moniforing and Measurement of Product

Managers ensure that proper records are kept to demonstrate the evidence of conformity for
the monitoring and measurement carried out. Managers shall ensure that results of such
activities, such as inspection/test reports, are recorded as evidence of conformity with the
acceptance criteria and authorized by the personnel responsible for release of product,
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Product release without completion of planned arrangement and endorsemient of monitoring
and measurement activities is not allowed. However, should circumstances arise where
urgent release is required, the approval of department head or other authorized personnel and
where applicable, customer approval shall be obtained.

Bvidence of conformity with the acceptance criteria will be maintained.
Records will indicate the person(s) authorizing release of product for delivery to the customer

The release of product and delivery of service to the customer will not proceed until the
planned arrangements have been satisfactorily completed, unless otherwise approved by a
relevant authority and, where applicable, by the customer.

Reference;
nspection and Testing Procedure
SP 824-01

2.3 Control of Nonconforming Product

Noncenforming product refers to material, equipment and the organization created producet
that is out of specificaiion. A documented procedure is established for handling
nonconforming product to prevent unintended use.

A documented procedure has been established to define the controls and related
responsibilities and autherities for dealing with nonconforming product

Where applicable, Forest River - Division 5 will deal with nonconforming product by one or
more of the ways as described in the referred procedure

Forest River — Division 3 will take action appropiiate to the effects, or potential effects, of the
nonconformity when nonconforming product is detected after delivery or use has started.

When nonconforming product is corrected it will be subject to re-verification to demonstrate
conformity to the requirements.

Records of the nature of nonconformities and any subsequent actions taken, including
concessions obtained, will be maintained.

Reference:
Control of Noncanforming Product Procedure
SP 83-01
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8.4 Analysis of Data

Where deemed suitable and useful, data related to the Quality Management System are
collected and analyzed to gauge effectiveness and to determine where continual improvement
can be made, The data analysis shall inchude the following areas:

s Customer satisfaction;

= Product conformance o requirements; and

e Process trends and product characteristics.
Reference:

Analysis of Data Procedure
. SP 84-0f

8.5 Continual Improvement, Corrective Action and Preventive Action
Forest River — Division 5 will take action to eliminate the causes of nonconformities in order to
prevent recurrence,

The Initiator assigned will review and verify the effectiveness of the preventive action taken,

8.5.1 Continual Improvement :
The monitoring and measuremeni processes are focused on the key areas listed below:

+  Customer satisfaction;

o Internal audii;

s Processes; and

«  Product.
8.5.2 Corrective Action
Corrective action is talcen to prevent recurrence upon detection of nonconformities. A
documented procedure is established for corrective action that includes the following

activities:

*  An investigation will be carried out for nonconformities that warrant cotrective
action in order to deterinine the causes;

« Corrective action results will be recorded; and

*  Follow-up on the action taken to verify the implemented solution’s effectiveness,
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Reference:
Corrective Action Request Procedure
P 852-01 Carrective Action Request

853 Preventive Action
Preventive action is taken to address potential (not yet happened) nonconfonmities to prevent
oceurrence. A documented procedure is established for preventive action that includes the
following activities:

+ Identify potential nonconformities and their causes;

« Evaluate whether or not there is a need to implement preventive actions;

» [mplement the preventive action;

*  Record the results of the preventive action taken; and

¢ Verify the effectiveness of the proventive action taken.

Reference:
Preventive Action Procedure
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EXECUTIVE SUMMARY

Starcraft Bus, a Division of Forest River Inc. submitted a model Allstar-25,
gasoline-powered 17 seat (including the driver) 25-foot bus, for a 7 yr/200,000 mile
STURAA test. The odometer reading at the time of delivery was 529.0 miles. Testing
started on December 8, 2005 and was completed on February 14, 2006. The Check-In
section of the report provides a description of the bus and specifies its major
components.

The primary part of the test program is the Structural Durability Test, which also
provides the information for the Maintainability and Reliability results. The Structural
Durability Test was started on December 14, 2005 and was completed on February 1,
2006.

The interior of the bus is configured with seating for 17 passengers including the
driver + 1 wheelchair position. Free floor space will accommodate 10 standing
passengers resulting in a potential capacity of 27 persons + 1 wheelchair position. At
150 Ibs per person 600 lbs per wheelchair position, this load results in a measured
gross vehicle weight of 13,950 Ibs. The first segment of the Structural Durability Test
was performed with the bus loaded to a GVW of 13,950 Ibs. The middle segment was
performed at a seated load weight of 12,500 lbs and the final segment was performed at
a curb weight of 9,510 Ibs. Durability driving resulied in no unscheduled maintenance

“and failures.

Accessibility, in general, was adequate, componenis covered in Section 1.3
(Repair and/or Replacement of Selected Subsystems) along with all other components
encountered during testing, were found to be readily accessible and no restrictions were
noted.

The Reliability section compiles failures that occurred during Structural Durability
Testing. Breakdowns are classified according to subsystems. The data in this section
are arranged so that those subsystems with more frequent problems are apparent. The
problems are also listed by class as defined in Section 2. The test bus encountered no
failures during the Structural Durability Test.

The Safety Test, (a double-lane change, obstacle avoidance test) was safely
performed in both right-hand and left-hand directions up to a maximum test speed of 45
mph. The performance of the bus is illustrated by a speed vs. time plot. Acceleration
and gradeability test data are provided in Section 4, Performance. The average time to
obtain 50 mph was 13.75 seconds,

The Shakedown Test produced a maximum final loaded deflection of 0.224
inches with a permanent set ranging between -0.003 to 0.005 inches under a distributed
static load of 10,725 Ibs. The Distortion Test was completed with all subsystems, doors
and escape mechanisms operating properly. Water leakage observed during the test at
the top of the rear door between the door and the door frame.




The test bus was not equipped with any type of tow eyes or tow hooks, therefore,
the Static Towing Test was not performed. The Dynamic Towing Test was performed
by means of a front-lift tow. The towing interface was accomplished using a hydraulic
under-lift wrecker. The bus was towed without incident and no damage resulted from
the test. The manufacturer does not recommend towing the bus from the rear;
therefore, a rear test was not performed. The Jacking and Hoisting Tests were also
performed without incident. The bus was found to be stable on the jack stands, and the
minimum jacking clearance observed with a tire deflated was 8.8 inches.

A Fuel Economy Test was run on simulated central business district, arterial, and
commuter courses. The results were 6.39 mpg, 6.90 mpg, and 10.17 mpg respectively,
with an overall average of 7.32 mpg.

A series of Interior and Exterior Noise Tests was performed. These data are
listed in Section 7.1 and 7.2 respectively.
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1200 New Jersay Avenue SE
U.S. Department Washingtan, D.C. 20630
of Transportation

Federal Transit
Administration

December 16, 2014

Larry Hall

Director of Engineering

Starcraft Bus, Division of Forest River, Inc.
2367 Century Drive

Goshen, IN 46528

Dear Mz, [Hall,

This is in response to your letters dated November 7, 2014.and November 13, 2014 and an email
dated December 2, 2014 in which you requested assistance from the Federal Transit
Administration (FTA) concerning the applicability of the Bus Testing Regulation (49 CFR Part
665) to Starcraft bus models being sold as Startrans bus models. In your letters, email and
subsequent phone discussions you indicated that:

+ Porest River Inc. has purchased the “Startrans” brand. As a result, Forest River intends to
offer comparable Starcraft bus models branded as existing Startrans bus models and leverage
the existing Startrans bus dealer network to deliver them to FTA grantees.

e The future Startrans bus models will be produced on the same production line as the
comparable Starcraft bus models. The remaining Startrans bus production runs to fulfill open
contracts will be completed on the Startrans production lines. Once those are completed, all
future Startrans bus models will be Starcraft products.

» Starcraft would like to use the existing Starcraft bus testing reports as evidence of satisfying
the Bus Testing regulation for the future Startrans bus models built on the Starcraft
production lines. The corresponding Starcraft bus model for each Startrans bus model is
provided in the table below. The test report for the Starcraft Allstar is PTI-BT-0518. This
report also covers the Starlite bus model which is a narrow body version of the Allstar, The
test report for the Allstar XL is PTI-BT-0815.




Existing Startrans Bus Model Corresponding Stareraft Bus Model
Senator I Alistar
Chassis: Ford E-350/450 & GM 3500/4500 Chassis: Ford E-350/450 & GM 3500/4500
Senator I MESAB i Allstar
Chassis: Ford E-350/450 & GM 3500/4500 Chassis: Ford E-350/450 & GM 3500/4500
Candidate 11 Starlite
Chassis; Ford E-350/450 Chassis: Ford E-350/450
Senator II HD Allstar XL,
Chassis: Ford F-450/550 Chassis: Ford F-450/550

You have asked FTA to determine if any testing will be required to offer the existing Starcraft
bus models with the “Starfrans” name as identified above. FTA has reviewed your request and
has determined that the Starcraft Allstar, Starlite, and Allstar XL built on the Starcraft production
line can be offered to FTA grantees as the Starirans Senator 11, Senator II MFSAR, Candidate 11,
Senator 11 HD without any additional testing, Starcraft should submit the latest comparable
chassis test report that reflects the correct chassis, fuel type and fuel conversion supplier (if an
alternative fuel conversion) and powertrain of the Startrans bus being offered to FTA grantees,
This report is in addition to submitting the applicable Starcraft test report (PTI-BT-0518 or PTI-
BT-0815).

This determination is based on the changes outlined to FTA as stated above. Should you make
any other changes to the bus models, additional testing may be required. Feel fiee to contact me
at the address above, or by e-mail (gregory.rymarz@dot.gov), fax (202-366-3765), or telephone
(202-366-6410) with any other questions.

Sincerely,

' _é;gééry R}?fﬁﬁfg &
Bus Testing Program Manager
Office of Mobility Innovation, TRI-12

ONTRIBUSTES M\Starcraft\Starcraft-12162014-Startrans-bus-rnodels.docx




| 007-985-7171

800-889-7171
FAX 207-985-7173
1561 PORTLAND RD
U.S. ROUTE 1
ARUNDEL, ME 04046

September 12, 2018

| Amndel F‘ord
1561 Portland Road
Arundel, ME '040_46

- RE: RFP# 17A18062900000000000691
17A18062900000000000692 -
Please be advised that Arundel Ford is a fleet oriented service facility and
-is fully authorized and capable of servicing the chassis, bus bodies, and
sub components as proposed and supplied by Matthews - Buses
" Commercial, We have entered into a contract for this service and this offer |
of service s applicable only to vans and busss delivered by Matthews
Buses Commercial. '

Sincerely,

Peter Madore
Arundel Ford, General Manager

Page 1 of 1




&~ ADVANCED
MODIFICATIONS

SPECIALTY VEHICLE SALES & SERVICE

Septemnber 7, 2018

Agency: Advanced Modifications
Address: 1766 Hammond St.
Address: ME 04401

RE: RFP #17A180629000000000060691
17A18062900000000000692

”

Y
Please be advised that Advanced Madifications, Inc. is a fleet orlented service facility and is fully authorized and capable
of servicing the chassis, bus bodies, and sub components/as proposed and supplied by Matthews Buses Commercial. We
have entered into a contract for this service and this offer of service is applicable only to vans and buses deliversd by
Matthews Buses Commercial,

Sincerely,
et )
oA =
3 -
Glna Bennett
President

1766 Hammond Street | Hermon, ME 04070 | Phone: 207-848-8226 | waw AdvancedModifications.com
89 Mussey Road | Suite 102 | Scarborough, ME 04070 | Phone Toll Frae: {-855-848-8226




W. C. CRESSEY & SON, INC.

2 Commerce Drive, Kennebunk, Maine 04043 + www.wccressey.com
Ofiice: (207) 985-6111 « Fax: (207) 985-2892 -+ Toll Free: 800-794-6113

September 10, 2018

RE: RFP# 17A18062900000000000691

17A18062900006000060692
Please be advised that W.C. Cressey and Son, Inc. is a fleet-oriented service facility and
is fully authorized and capable of servicing the chassis, bus bodies, and sub components
as proposed and supplied by Matthews Buses Commercial. We have entered into a
contract for this service and this offer of service is applicable only to vans and buses
delivered by Matthews Buses Commercial.

Sincerely,

Brizm P, Cressey
President

Northern New England’s
Thomas Dealer Since 1979

Page 1 of 1




Maine BOT Ford locations ~ Warranty Work Appravals

1. Kennebee Valley Comm. Action Program -3 97 Waler 81, Waterville, ME 04901 {emalied 9-11]
Ford = Quivle FORD ~> 1-207-560-1372, > 7 Water Sireet, Hallowell, ME (4347
VWalt O'Neat = Service Manager & wonaal@guirkauio.com

2. Regional Transportation Program ~» 127 Saint John St, Parfland, ME 04102 {emailed 9-11)
Ford =» Casco Bay Ford -» 207-846-5577, ~» 1213 U.S 1 Yarmouth, ME 04096

3. York County Comm. Action =% £ Soruce $treet Sanford, ME 04073 (emalled)
Ford -> Arundel Forgl (Repair] - 865-404-3178, ~» 1561 Portland Road Arunds!
Mk 04048
fraiph “Bud” Finch ~¥ Said ves, sent paperwork
Peter adore — General Manager - pmadore@arundeliord.com

4, Waestern Maine Transportation Services =




FORD SCHEDULED PREVENTATIVE MAINTENANCE SUGGESTIONS:

Check every month
Engine oil level.
Function of all interior and exterior lights.
Tires (including spare) for wear and proper pressure.
Windshield washer fluid level.

Check every six months
Battery connections. Clean if necessary.
Body and door drain holes for obstructions. Clean if necessary.
Cooling system fluid level and coolant strength.
Door weatherstrips for wear. Lubricate if necessary.
- Hinges, latches and outside locks for proper operation. Lubricate if necessary.
Parking brake for proper operation.
Safety belts and seat latches for wear and function.
Safety warning lamps (brake, ABS, airbag and safety belt) for operation.
Washer spray and wiper operation. Clean or replace blades as necessary.

NORMAL SCHEDULED MAINTENANCE

Maintenance
Change engine oil and filter.
) _ , Rotate tires, inspect tire wear and measure fread depth.
Every 7500 mi , .
(12,000 ki) Inspect wheels and related components for abnormal noise, wear,
-y
lopseness or drag.

Perform multi-point inspection that is recommended.

Vehicles with dual rear wheels should rotate the front wheels when specified; rear
wheels only if unusual wear is noted.

Maintenance




[nspect automatic transmission fluid level. Consult dealer for
requirements.
Inspect brake pads, rotors, hoses and parking brake.
Every 15000 mi P . P ) ’ ' P £
(24,000 ki) Inspect engine cooling system strength and hoses.
Inspect exhaust system and heat shields.

Inspect steering linkage, ball joints, suspension, tie-rod ends,
driveshaft and U-joints.

Other Maintenance {tems

Every 30000 mi Replace engine air filter. Torque rear axle U-bolts to
{48,000 km) specification,
Every 60000 mi Replace front wheel bearing grease and grease seal if non-sealed
{96,000 km) bearings arc used.

Replace spark plugs.
Every 97500 mi P park pius . . . i
(157,000 km) Replace rear axle fluid. See Special Operating Conditions

Every 105000 mi
{168,000 km)

Every 150000 mi
(240,000 km)

Every 200000 mi
(320,000 km)

Scheduled Maintenance,

Change engine coolant.

Inspect accessory drive belts.
Change aufomatic fransmission fluid.
Change automatic transmission filter.

Replace accessory drive belts if not replaced within the last
100000 mi {160,000 k),

Replace front wheel bearings and seals if non-sealed bearings ave
used,

Change engine coolant if your vehicle has yellow-colored coolant.

Initial replacement at six years or 105,000 mi (168,000 km), then every three years or
45,000 mi {72,000 km).If not replaced, inspect every 15,000 mi (24,000 km).Initial
replacement at ten years or 200,000 mi (320,000 km}), then every five years or 100,000

mi (160,000 km).
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MAINTENANCE MANUAL

This hooklet has been designed and written to supply information regarding
maintenance requirements for all makes and models built by Starfrans
Bus.

As the owner of a new StarTrans Bus product, it is important to recognize
the importance of performing routine maintenance during the warranty
period. Just like oil changes, if proper maintenance is not performed, the
warranty coverage can be denied.

Familiarizing yourself with this manual will help you make sure that proper
maintenance is performed. Please remember, routine maintenance is not
covered by warranty.

With proper and scheduled maintenance on your StarTrans Bus, we
believe you will enjoy your StarTrans Bus for many years to come.

FLASH DRIVE

In an effort to provide our dealers and end user customers with the most
current and up-to-date information on your bus, StarTrans Bus has
provided you with a flash drive. This flash drive contains a large
amount of important information regarding your specific vehicle.
Please take time to review the material housed on the drive.

You will find this flash drive in a small manila folder within your new
bus packet.

| IMPORTANT:
CONTACT YOUR SELLING DEALER PRIOR TO HAVING ANY
WARRANTY WORK PERFORMED ON YOUR BUS.

The information provided in this maintenance manual is neither
intended to nor should it be used to replace the chassis
and other component manufacturers’ service,
watrranty and care information.
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CHAPTER 1 — CHASSIS AND FRAME

Your StarTrans Bus vehicle is designed to be as maintenance free
as possible. However, all vehicles require some care to reduce the
possibility of unwanted breakdowns during travel. Maintenance to your
bus may not seem necessary at the time of purchase, yet it is very
important to keep your bus in its best condition for your enjoyment and
use. Normal maintenance is required to maintain warranty coverage,
reduce wear, and prolong the life of your bus.

Engine

« Start the engine every 15 days.

« Run it at fastidie until it reaches normal operating temperature,
« Shift the transmission into all gears while engine is running.

Fuel System

« Regularly move vehicles short distances to mix fuel anti-oxidation agents.

» For vehicles being stored for prolonged periods, a commercial gasoline or
diesel fuel stabilizer should be used.

» For more information please refer to your Ford, GM, or Freightliner
Owner’s and maintenance manuals that came with your bus.

Tires & Wheels

« Tires installed on your bus are matched to the weight of your vehicle
according to the rating of the tires. The most importantitem in tires is
to inspect and check air pressure no less than once per week, perhaps
daily during travel. Correct PSI air pressure is listed on each tire as per
rating (shown on data sticker on the driver side door jamb). When air
pressure is not maintained as specified, tires will run hot,
especially in summer months and blow outs can occur. Pressure
must always be checked when tires are cold, preferably in the
morning. DO NOT adjust or lower tire pressure whenwarm, as it will be
too low when cool. All tire pressures rise when tires are moving on
roadway. A tire is considered “cold” after 3 hours of not moving. Again,
please refer to your Ford, GM, or International Owner's and
Maintenance Manual for torque specifications, cleaning procedures,
etc.

+ Alignments are NOT performed by StarTrans Bus. Please confirm
with your selling dealer to determine if an alignment has been
completed on your StarTrans Bus (alighments are not a warraniable
expense with StarTrans Bus).
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CHAPTER 1 - CHASSIS AND FRAME

Axles, Bearings, Brakes and Hubs

« Verify that all linkages, cables, levers, and clevis points under the vehicle
are covered with grease to prevent rust.

* Move trucks at least 25 feetevery 15 days to lubricate working parts and
prevent corrosion.

- For more information please refer to your Ford, GM, or Freightliner
Ownet's and maintenance manuals that came with your bus,

CHAPTER 2 - EXTERIOR
Metal
« Galvanized steel skin pre-painted white with an automotive paint finish.
To clean, use a mild detergent soap and water.
« Use an automotive type wax or polish; same as you may use on your
personal vehicle. By waxing your bus once a year, it retains its nice, new
appearance.

Fiberglass — Gel Coat |

- Fiberglass skin is painted and prepared by StarTrans Bus with an
automotive paint finish. To clean, use a mild detergent and warm
water using a softbrush or rag.

~ +Use an automotive type wax or polish; same as you may use on your

personal vehicle. By waxing your bus once a year, it retains its nice, new

appearance.

TPO /ABS

+ TPO / ABS can come in a wide range of textures and colors. L is a strong
plastic compound (ABS) or rubber compound (TPO) commonly used
for molded articles within the manufacturing industry and is used for a
wide range of production components inside and outside of your
StarTrans Bus. The most common exterior components are fender
flares on your StarTrans commercial shuttle bus.

« TPQ /ABS components are lightweight and strong, however the surface is
not as hard as fiberglass and can scratch easily.

« The proper care, cleaning and maintenance of your TPO and ABS
components is quite simple because of the basic properties and longevity
of the material itself.

» Periodic cleaning is the primary maintenance. StarTrans Bus
suggests using Murphy’s Oil Soap with a soft nylon brush or sponge. DO
NOT USE solid or granulated cleaners, as they will mar the natural
finish.
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CHAPTER 2 - EXTERIOR

» Do not use Armor All or other oil solvent base cleaners on your TPO or
ABS components as they will leave a slick surface.

+ A good thorough cleaning should keep your TPO and ABS components
looking good and remove most stains. For more stubborn stains, you
should contact your StarTrans Bus authorized dealer.

» DO NOT use citrus based cleaners on ABS materials. The ABS will break
down and become brittle.

Exterior Roof

- To clean, use a mild detergent and warm water using a soft brush or rag.

« Use an automotive type wax or polish; same as you may use on your
personal vehicle. By waxing your bus once a yeatr, it retains its nice, new
appearance.

Underbody

- Most individuals are aware of the effects that prolonged exposure to
salt and ice melting chemicals have and the adverse effects on any
coated metal surfaces, our chassis are no exception. The effects of these
corrosives are magnified with time and therefore should be
removed from the chassis as soon as possible after a unit has been on
the road.

* Washing the frame is especially important during the winter driving
season. The danger of expostire to road chemicals is not limited to only
the northern snow states. Many southern states use salt and ice melt
solutions as well, and any vehicle which originates from a northern state
has potential exposure.

Extrusions and Vents

» All components installed on the exterior of your bus have some type or
form of “putty/foam tape” placed between the mounting flange or
surface to guard against water entry and leakage.

» Additional sealant, referred to as "cap seal” is used to protect along the
edges of exirusions or be a secondary surface sealant. All of these seal-
ants are subject to weather elements such as UV rays from the sun, rain,
snow, cold, heat, air pollution, frost and other exposures causing dry-out,
shrinkage and possible cracking.

« Cap seal must be examined each year, preferably each spring and fall, for
looseness, cracking, and separation from any attached surface. If upon
inspection you find the above conditions, repairs must be made.
These conditions will permit water to enter slowly and eventually cause

water damage.
Page 4




CHAPTER 2 - EXTERIOR

« Corner and roof extrusions have "putty tape” sealant between the
components. This material can and will also dry and/or crack from
weather elements, permitting leakage and eventually major deterioration.
StarTrans Bus advises the owner to have these extrusions removed,
and have the old putty tape replaced with new sealant material
every five years.

- Windows, entrance doors, and cargo doors (but not limited to) may also
use a closed cell foam seal. The seal may also deteriorate over time,
lose its memory, and shrink with weather conditions, etc., over a
period of five years.

« All sealants must be maintained to prevent failure plus leakage damage.
For best results, sealant requirements are:

- Resistant to checking

- Resistant to shrinking

- Dries rapidly

- Adheres to metal, TPO, and fiberglass

- Expands and contracts with temperature changes

- Color should match

- For suggested sealants, please contact your StarTrans
Bus servicing dealer.

+ AT LEAST THREE TIMES PER YEAR, INSPECT ALL ROOF SEAMS;
FRONT, REAR AND ALL AROUND VENTS AND ATTACHMENTS.
Remove any loose sealant and reseal these areas. For a list of recom-
mended sealants, please contact our authorized StarTrans Bus
dealer. FAILURE TO INSPECT AND CORRECT CAN VOID THE
WARRANTY COVERAGE, CLASSIFIED AS NEGLIGENCE.,

CHAPTER 3 —~SYSTEMS

Batteries

- As a manufacturer, we suggest you have your bus inspected each spring
to check for any loose wires and/or loose connections in the load center
and have tightened if loose. Also, have the fuses inspected for continuity
and operation.

+ Maintaining the state-of-charge while vehicles are in storage or not being
used Is the bus owner's responsibility.
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CHAPTER 3 - SYSTEMS

» Check the battery state-of-charge every 15 days. If the battery eye is
"red,” recharge the battery until the eye turns green. Check battery condi-
tion for possible storage damage using either a Bear or Midtronics battery
tester. Batteries without an eye ~recharge if the voitage is less than 12.40
volts.

» Batteries, whether supplied from manufacturer or dealer, require
constant inspection and maintenance. To preserve long life in any battery,
three important functions are required: Charge battery every 30-60 days
to keep fully charged during non-use, especially during winter months.
Certain types require water to be checked and added as necessary. Keep
water above cell mass to avoid permanent damage. Store battery in a
cool place when notin use, around 40 degrees Fahrenhei.

+ A fully charged battery will measure at 1.265 specific gravity. A
discharged battery will measure at 1.120 specific gravity or 11.7
volts DC. A hydrometer is required to measure "specific gravity.”

- Most batteries with deep cycle rating require water to be added as
needed. This depends on the amount of draw time that is on that
specific battery.

- Use distilled water if possible as it is nearly mineral free. Not keeping
batteries charged will result in shorter life expectancy.

« Be sure to keep all battery terminals clean at all times to ensure good
contact.

Air Conditioning
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CHAPTER 3 - SYSTEMS

« USE EXTREME CAUTION AROUND ENGINE COMPARTMENT AND
ANY OTHER MOVING PARTS. HAVE SYSTEM MAINTENANCE AND
SERVICE PERFORMED BY A QUALIFIED TECHNICIAN.

» For the below information, refer to the illustration on Page 6.

1 = Charge Level / Pressure

* Recharging MUST be done by a QUALIFIED TECHNICIAN.

2 = Evaporator Filters

« A properly maintained, clean filter maximizes air flow and
system performance.

« Filters should be inspected visually every month and cleaned/replaced as
needed.

2 = Evaporator Coil(s)

+ A properly maintained, clean evaporator coil will ensure maximum heat
transfer and system performance.

2 = Evaporator Blower(s)

+ Proper air flow across evaporator coil allows for efficient heat
transfer. Be sure to check to make sure all blowers are actually
operating.

3 = Evaporator Drain Line(s)

+ Prevents water from collecting in the evaporator drain pan. On a hot
humid day the evaporator should drip water under the vehicle.

4 = Sight Glass / Moisture Indicator(s)

» Deep Green OR Purple = Absence of Moisture.

* Yellow OR Pink = Moisture is present — IMMEDIATE SYSTEM SERVICE
IS REQUIRED TO PREVENT SYSTEM DAMAGE.

5 = Condenser Coil(s)

« A properly maintained, clean condenser coil will ensure maximum heat
transfer and system performance. Clean with non-caustic cleaner.

5 = Condenser Fan(s)

+ Proper air flow across condenser coil allows for efficient heat
transfer. Check to make sure all fans are actually operating when
compressor is engaged.

6 = Hoses / Piping

* Propertly supported hoses prevent the possibility of refrigerant leaks.
Check for residue around connections (sign of refrigerant leak) / hose
wear from rubbing other objects / loose or missing clamping.

7 = Wiring Harness(es) :

+ Properly supported and protected harnesses prevent the possibility of
electrical issues.
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CHAPTER 3 ~ SYSTEMS

8 = Compressor Beli(s)
* Properly tensioned belts ensure maximum compressor performarnce and
belt life.

CHAPTER 4 — INTERIOR

TPO/ABS

« TPO / ABS can come in a wide range of textures and colors. [tis a strong
plastic compound (ABS) or rubber compound (TPO) used commonly for
molded articles within the manufacturing industry and is used for a wide
range of production components inside and outside of your StarTrans Bus.

« TPO/ ABS components are lightweight and strong, however the surface
is not as hard as fiberglass and can scratch
easily.

» The proper care, cleaning and maintenance of your TPO and ABS
components is quite simple because of the basic properties and longevity of
the material itself.

» Periodic cleaning is the primary maintenance. StarTrans Bus suggests
using Murphy’s Oil Soap with a soft nylon brush or sponge. DO NOT USE
solid or granulated cleaners, as they will mar the natural finish.

« Do not use Armor All or other oil solvent based cleaners on your TPOor
ABS components as they will leave a slick surface.

« A good thorough cleaning should keep your TPO and ABS components
looking good and remove most stains. For most stubborm stains, you
should contact your StarTrans Bus authorized dealer.

« DO NOT USE citrus based cleaners on ABS materials. The ABS will break
down and become brittle.

Wall / Ceiling Covering — Vinyl

+ To clean, use a mild solution of soap and water with a sponge or soft
cloth. DO NOT use any abrasive cleaner as scratching of viny! could
occur, causing dull colors and/or scratches. Avoid cleaners with bleach.
For stubborn stains, you may need a strong all-purpose spray cleaner
which will need to be sprayed on and QUICKLY wiped off.

Wiail / Ceiling Covering — Fabric

* To clean fabric wall covering of dust, use a soft attachment of a vacuum
cleaner. To remove solid spots on fabric use clear Ivory dish washing
liquid and water.
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CHAPTER 4 - INTERIOR

Flooring

» To care for and clean your floor covering, use a mild soap in water
and a damp cloth. DO NOT pour water on floors as it may seep
under /in attachment points in the buses floor.

Seating — Vinyl

» To clean, use a mild solution of soap and water with a sponge or soft
cloth. DO NOT use any abrasive cleaner as scratching of vinyl could
oceur, causing dull colors and/or scratches. Avoid cleaners with bleach.
For stubborn stains you may need a strong all-purpose spray cleaner
which will need to be sprayed on and QUICKLY wiped off.

Seating — Fabric

+ To clean fabric seat covering of dust, use a soft attachment of a vacuum
cleaner. To remove solid spots on fabric use clear lvory dish washing
liguid and water.
*For more stubborn stains you may need to contact your authorized
StarTrans Bus
dealer.

Windows

» On window(s) which have opening sliders, there are “weep or drain”
holes at lower sections of frame extrusions, generally at the end of each
moveable panel. Dirt, debris, insects, etc. can and will accumulate,
potentially plugging up these weep holes. Should water accumulate
(stand in threshold of window), your weep holes and / or channels in win-
dow have become plugged. Be sure to keep these draining areas open
at all times.

CHAPTER 5 ~ WHEELCHAIR LIFT

» Regular maintenance of the wheelchair lift will help optimize its perfor-
mance and reduce the need for repairs. This chapter contains cleaning
and lubrication instructions.

» Lubrication
Lubrication should be performed at least every six months, or sooner
depending on usage. Lubricate lift at torsion springs (both sides with
pehetrating oil); knuckle links (both sides with penetrating oil), and; the
hinge (with penetrating oil). Lubricate the outer barrier (both sides with a

dry graphite lubricant).
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CHAPTER § — WHEELCHAIR LIFT

« Cleaning
Regular cleaning with mild soap (i.e. dish soap, car wash liquid) and
drying thoroughly wili protect the lifts' painted surfaces. Cleaning is
especially important in areas where roads are salted in winter, Make sure
that lift pivot points remain clear and clean prior to lubrication.

Maintenance Schedule

» Under normal operation conditions, maintenance inspections are required
at least every six months (1750 cycles).

» Service should be increased under conditions of heavier use (more than
10 cycles per day).

» 10 Cycles

- Listen for abnormal noises as lift operates (i.e. grinding or binding
noises).

- Verify that control pendant is undamaged and cable connector is tight.

- Verify that system propetly detects objects in threshold area and
actuates the audible alarm.

- Verify that sensor inhibits downward movement of platform when a
weight is present on lowered bridgeplate.

» 150 Cycles
- Inspect electrical wiring for frayed wires, loose connectors, etc.
- Place vehicle in non-interlock mode and verify that lift does not operate.
- Verify that it decals are properly affixed, clearly visible, and
legible. Replace, if necessary.
- Verify that armrest fasteners are propetly tightened.
- Verify that mounting and support points are undamaged.
- Verify that mounting bolts are sufficiently tight and free of
corrosion.
- Verify that link pins on arms are properly installed, free from damage,
and locked in position.
- Verify that bridgeplate operates without binding during lift functions.
- Verify that bridgeplate deploys fully when platform stops at floor
level,
- Verify that bridgeplate rests flat against baseplate.
- Verify that rolistop is opened completely when platform is at ground
level.
- Verify that rolistop closes and locks when platform leaves ground.
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CHAPTER 5 - WHEELCHAIR LIFT

» 1800 Cycles
- Clean lift with mild soap and water and wipe dry. Prevent rust by
coating all surfaces with a light weight oil. REMOVE EXCESS OIL.
- Spray penetrating oil where specified in the Lubrication section in
this chapter. Remove excess from surrounding areas.

+ 3600 Cycles
- A certified technician must perform the following safety check(s).
- Check hydraulic cylinder for evidence of leaks.
- Inspect hydraulic hoses for damage.
- Verify that all fittings are tight.

CHAPTER 6 - WHEELCHAIR TIE DOWNS

The “Q'Straint, M-series or QRT MAX" systems are very flexible in
accommodating most wheelchair styles as shown below.

Child Stroiller Wheelchair - Standard Power Wheelchair —
Rear Attachments Front Attachments

It is recommended that Tri-Wheeler users transfer to an ambulatory seat.

However, if this procedure is not possible, securement of the Tri-Wheeler

and its occupant can be accomplished by using the optional Q'Straint rear

middle belt G5-5010 and fastening it to a solid frame member on the base
of the Tri-Wheeler chair and then by following all regular Q'Straint secure-
ment instructions.

« Auxiliary wheelchair equipment should be effectively secured to the
wheelchair or removed from the wheelchair and secured in the vehicle
during transport 80 as to not break free and cause injury in an impact.

+ Whenever possible, items attached to the wheelchair in front of the
passenger should be removed and secured separately during transporta-
tion to prevent potential injury to the passenger.
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CHAPTER 6 — WHEELCHAIR TIE DOWNS

Maintenance

+ Inspect your Q'Straint, M-Series and/or QRT Max series regularly, before
and after every use,

« The Q'Straint, M-Series and/or QRT Max series must be replaced if
suspected to have been in use during impact or show ANY sign(s) of
damage or excessive wear and tear. Belts should be replaced if they have
been worn during impact, even if the damage is not obvious.

+ Prevent contamination of belt webbing from oil, gases, polishes and
chemicals, in particular — battery acid.

+ Be sure to visually inspect the wheelchair tie down tracking for dirt and
debris after every use. This should be cleaned ouf with a shop vac as
needed.

CHAPTER 7 —~ ENTRY DOORS

Six-month Actuator Maintenance Schedule

- Lubricate the main gears with white lithium aerosol grease.

- Lubricate all other moving parts with white lithium grease.

- Inspect the open {imit switch actuating tab for proper adjustment.
Ensure that it is limiting the operator from driving the doors past 80
degrees while opening. Adjust as required (this can be performed by
an authorized StarTrans Bus dealer).

- Inspect the operation of the current sensing system built into the motor
control board. The red LED must illuminate when the door reaches
the fully closed position.

- Inspect for bent push-pull rods; replace as necessary (replacement
and parts for replacement should be handled through an authorized
StarTrans Bus dealer).

- Inspect the entire system for loose fasteners or components, Repair as
required (this can be handled by an authorized StarTrans Bus dealer).

- Inspect for tightness of the set screws binding the actuator arms fo the
door leaf drive hex. Tighten or replace as needed.

- Inspect emergency release lever for proper operation.

Lubricate the shaft running through the center of the body with WD-40
or equivalent.

Six-Month Door Leaf Maintenance Schedule
- Inspect all door frame mechanical joints for looseness. Tighten as
needed.

Page 12




CHAPTER 7 — ENTRY DOORS

- Inspect torque arm attaching rivets for looseness. Replace as needed
(this can be handled through an authorized StarTrans Bus dealer).

- Inspect lower door hinge pivot for any defects and repair or replace as
required (this can be handled through an authorized StarTrans Bus
dealer).

- Inspect door leaf center overlap sealfor damage. Clean only with a
mild detergent.

CHAPTER 8 ~ EMERGENCY EXIT / ESCAPE HATCH
Emergency Exit/ Escape Hatch

ﬁiltSLarTrans Bus products are equipped with an EMERGENCY EXIT
atch.

Please review and understand fully the information in this chapter.

Opening an Emergency Hatch

ol

1. Rotate the red knob 80 degrees 2. Push the red knob into the lid.
in either direction.

3. Continue to push the lid to the
fully open position,
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CHAPTER 8 -~ EMERGENCY EXIT/ ESCAPE HATCH

Closing an Emergency Hatch

Page 14

Release Hinge

1. [f the hatch was opened with 2. Push the release hinge
the lid in the fully closed position, upward fo the position shown
the release hinge will still be in above.

the down position.

3. Lower the lid into pasition. 4, Guide the release hinge into the handle base on
the lid as shown above.

5. Pull down on the top of the fid 6. Grasp bothsides of the lid and
to force the release hinge and the pull down to fuily ciose the hatch.
lid together until you hear "clicks,”

This will be the spring loaded

handle seiting in place.

..

7. Rotate the red knob back int 8. The red knob should be in this

position. positlan during normal operation
of the vehicle,




CHAPTER 9~ CHILD CHECKMATE SYSTEM

EP1 Operation Check List

» Upon starting the bus, the EP1 Alarm Unit will emit an audible noise
indicating that the system is now operational.

» Close the front door and turn on the master switch, Open the front door
and the red overhead lights will flash.

- Expect an audible sound from the EP1 Alarm Unit as the red lights are
activated.

« Close the front door and the overhead lights will stop flashing.

» Turn the ignition to the "OFF" position. The system'’s alarm, a high-pitched
beep, will begin to sound. After approximately eight seconds, the bus horn
will begin to sound on and off.

« Turn the ignition back to the "ON" position. The EP1 Alarm Unit will sound
a high pitched tone three times at 30 second intervals (90 seconds)
reminding the driver fo perform their child check.

« Proceed to the rear of the bus and depress the RVT Reset Button for at
least three seconds. You will hear the deactivation signal, a rapid chirping
sound from the EP1.

- Note: The Child Checkmate EP1 system’s deactivation process is
designed so that the ignition key must remain in the "OFF" position for at
least one second before switching to the “IGNITION" or “ACCESSORY”
position.

« The system has now been deactivated and the key can be removed safely
from the ignition.

DOME LIGHT OPTION — IF EQUIPPED

» Turn the ignition to the "ON" paosition to illuminate dome lights for 20
seconds.

+Once the system has been activated, turn the ignition to the "OFF”
position and the dome lights will illuminate.

« Turn ignition to the "ON" position. The dome lights will remain illuminated.
Proceed to the rear of the bus to deactivate the system.

 The dome lights will remain on for two minutes.

« Stepping on the brake pedal will trigger an audible sound. This will also
turn the dome lights off.
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CUSTOMER BUS INFORMATION

VIN #
Body #
HELPFUL CONTACTS
Ford Chassis 800.392.3673
GM Chassis 800.353.3887

Freightliner Chassis 864.206.8616

Braun 800.946.6158 or www.braunlift.com
Ricon 800.322.2884 or www.riconcorp.com
Trans Air 800.673.2448 or ww.transairmfg.com

ACC Climate Control 800.462.6322 or www.accclimatecontrol.com

Carrier 717.767.3341 or www.mcc-hvac.com
A&M ' 574.225.5000 or www.anmsystems.com
MORryde 574.293.1581 or www.morryde.com
Q'Straint USA or Canada

Phone 800.987.9987 or fax: 954.986.0021
Email: Qstraint@qstraint.com

Child Checkmate 877.494.8222 or www.childcheckmate.com
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If you believe that your vehicle has a defect which could cause a crash or
could cause injury or death, you should immediately inform the National
Highway Traffic Safety Administration (NHTSA) in addition to notifying
Forest River Inc.

If NHTSA receives similar complaints, it may open an investigation, and
if it finds that a safety defect exists in a group of vehicles, it may order a
recall and remedy campaign. However, NHTSA cannot become involved
in individual problems between you, your dealer, or Forest River Inc.

To contact NHTSA, you may call the Vehicle Safety Hotline toli-free at 1-
888-327-4236 (TTY: 1-800-424-9153); go to hitp://www.safercar.gov; or
write to: Administrator, NHTSA, 400 Seventh Street, SW., Washington,
DC 20590. You can also obtain other information about motor vehicle
safety from hitp:/www.safercar.gov.
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=Y CHASSIS OPTIONS COsT
BATTERY BOX INTEGRATED INTC STEPWELL (UPGRADE) $690
STAINLESS STEEL WHEEL INSERTS / WHEEL COYERS $550
HEATED REARVIEW MIRRORS $390
ON-SPOT AUTOMATIC TIRE CHAINS $4.850
CROSSOVER MIRROR MOUNTED CORNER OF FRONT HOOD (EACH) $205
CLIMATE CONTROL OPTIONS
HEATER - ADD A 35K BTU HEATER 5565
HEATER - ADD A 65K BTU HEATER 3645
DOOR OPTIONS
EXTERICR KEY ACCESS FOR AMBULATORY ELECTRIC DOOR §175
EXTERICR KEYPAD ACCESS FOR AMBULATORY ELECTRIC DQOR $205
WINDOW OPTIONS
UPGRADE WINDOWS TO TOUR STYLE (PER WINDOW) 365
EGRESS WINDOW - ADDITIONAL AS DESIRED (EACH) §110
PARATRANSIT OPTIONS
ADD A WHEELCHAIR SECUREMENT POSITION $860
FLAT FLOOR [ ELIMINATES WHEELHOUSES / ADDS 1 STEP TO ENTRY $875
WHEELCHAIR LIFT PLATFORM SAFETY BELT TRANSVERSING ARMS 380
SEATING OPTIONS
FABRIC SEAT UPHOLSTERY UPGRABE (PER PASSENGER) $20
ARM REST - FOLDING RUBBER CUSHIONED {(EACH / AT AISLE) 540
SEAT GRAB HANDLE - PADDED (EACH) $50
HIGH BACK PASSENGER SEATS (UPGRADE / PER PASSENGER) $40
MISC, INTERIOR OPTIONS
STOP REQUEST SYSTEM WITH PULL CORD / AUDIBLE AND VISUAL SIGNAL OF $975
PASSENGER STOP REQUEST
TINTED PLEXIGLASS UPPER SHIELD BEHIND DRIVER $95
COMPOSITE FRP HEADLINER N LIEU OF FABRIC $5156
OVERHEAD PARCEL RACKS BOTH SIDES OF AISLE WITH READING LIGHTS $1,080
SAFETY OPTIONS
SONAR DETECTION SYSTEM / REAR OF BUS DRIVER ALERT / BSSK1000 $695
ADDITIONAL VERTICAL GRABRAIL AT TOP OF ENTRANCE STEPWELL $160
POWDER CCAT PAINTED OPTIC YELLOW ENTRY GRAB RAILS $460
POWDER COAT PAINTED OPTIC YELLOW INTERIOR GRAB RAILS $410
STROBE LIGHT / ROOF MOUNTED WITH DASH SWITCH (WHITE OR AMBER) $430
ADRITIONAL HIGH MOUNT AMBER LED TURN SIGNALS $380
AUDIO VISUAL OPTIONS
SEON SURVEILLANCE CAMERA SYSTEM / 2 CAMERAS /320GB $3,263
SEON SYSTEM / ADD A CAMERA (PER CAMERA UP TO 4 ARDITIONAL) $579
ROSCO BUAL VISION SURVEILLANCE CAMERA SYSTEM [ 32G8 $1.280
ESP OPTIONS
4 YEAR OR 100,000 MILE POWERTRAIN CARE (GAS) $2,620
4 YEAR OR 100,000 MILE POWERTRAIN CARE (DIESEL) $3,155
5 YEAR OR 150,008 MILE POWERTRAIN CARE (GAS) $2.965
5 YEAR OR 150,000 MILE POWERTRAIN CARE (DIESEL) $3,645
4 YEAR OR 100,000 MILE BASE CARE (GAS} 32,915
4 YEAR OR 100,000 MILE BASE CARE (DIESEL) $3,610
5 YEAR OR 150,000 MILE BASE CARE {GAS) $3,290
5 YEAR OR 150,000 MILE BASE CARE (DIESEL) b4,165
BUS PROPOSAL SCHEDULE 10F 1
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WARRANTY PROCEDURE / ALL SUBLET SERVICE PROVIDERS

Warranty Administrator;

Contact Name: | Dean Capparelle
Phone #: {(800) 330-1175 X-436
Email: warranty@matthewsbusescommercial.com

Step #1:

Contact the Warranty Administrator to verify the repair can be covered under warranty.

Step #2:

Submit a warranty claim form completed with information available at this time
(corrective action and actual labor time may net be known/established at this time).

Step#3:
Repairs under $100

s Proceed with repair.
» Complete Warranty Claim Form.

Repairs over $100
»  Complete Warranty Claim Form and submit to warranty administrator for pre-
approval,
e Proceed with repair only after receiving approval.
» Repairs over $100 completed without pre-approval cannot be paid,

Misc:
»  Warranty Claim Form to be completed and shall clearly exhibit the concern, cause,
and corrective action.
¢ DPictures of failure (with VIN on paper in pic) to be provided whenever possible.
» Parts (except for hardware) must come from bus manufacturer unless advised

otherwise,
Step #4:

Submit the warranty claim form (with the corrective action taken and labor time
exhibited) and RO/invoice to the Warranty Administrator within 10 days of the date of
repair for processing and reimbursement.

7/112018

Matthews Buses Commercial

4802 W Colonial Drive
QOrlando, FL 32808
800-330-1175

waany maitheurehiesernmmareial frm




Matthews Bus Alliance, Inc.

WARRANTY CLAIM FORM

=]
<
£

Repair Date:

Tracking#

EUSTOMER

Sublat:

AUTHORIZATION #

Contact

Phone

Fax

{Body #

Chassis Model #

ftileage

{ngrve. Date

Warranty Type: {please check one]
WARRANTY [

RECALL

VON

POLICY

0

JRecall [ VON # RO#

Notes:

Congcern;

{Repair #1)

Repair #2}

Repair #3)

Repair #4)

Cause:

Repair #1}

Repair #2)

jRepalr #3)

Repair #4)

Correction:

Repai #1)

Repalr #2)

Repair #3)

Repair #4)

PARTS |

Primary Failed Part #:

| Indicate Defective parts returned

Qly Part #

Patt Invoice atached

Part Description : X

Cost

Extension

[[ABOR |

Labor Rate: $

Repalr Hours | X Cost

Extension

# 0

$0.00

#2

$0.00

#3

$0.00

o |l | <
e | e fon [en

#4

$0.00

Total Lbr

6/812018

$0.00

Total Patts

$
$
$
$
§
§

TOTAL CO3TS

Cost

Total Labor

$0.00

Total Parts %

Misc Charges

Total Sublat

I CLAMTOTAL| S




REFERENCES

Transit Authority of River City
Louisville, KY

Geoffrey Hobin

502-561-5131

25+ Buses

Skagit Transit
Burlington, WA
Denny Griffey
360-478-6221
10+ Buses

General Services Administration
Washington, DC

Craig Yokum

703-605-9291

B5+ Buses

New Jersey Transit
Newark, NJ

Janelle Rivera
§73-491-8346

150+ Buses

Metro Mobility
Robert Glaeser
516-616-2786
20+ Buses

RTD ~ Regional Transportation District
Robbie Hunter

Senior Equipment Engineer

1900 31st Street

Denver, CO 80216

{303) 299-6930 _

103 Candidate II's {(narrow body)

2408 Century Drive  Goshen, IN 46528 +800-248-7440




Colorado Department of Transportation - Transit Unit
David Averill

Transit Planning Manager

4201 East Arkansas Avenue

Shumate Building

Denver, Colorado 80222

(303) 757-9747

60+ Senator Il's

City of Colorado Springs

Craig Blewitt

Transit Director

1015 Transit Drive

Colorado Springs, CO 80901-1575
(719) 385-6813

75 Senators

City of Pueblo

Brenda Broyles
Transit Superintendent
230 85 Mechanic St.
Pueblo, CO 81003
(719) 553-2721

12 Senator II's

2408 Century Drive » Goshen, IN 46528 «800-348-7440




Listing of Customer References

~STARTRANS BUS

a division of Forest River, Inc.

YEAR |
AGENCY NAME ADDRESS CITY sT| &p CONTACT PHONE EMAIL #UNITS | SOLD
1100 John Overton echolsr@dot.state al Since
ALDOT Diive Montgomery |AL | 36110|Robert Echals 334.353-8421 | us 400+ |2010
Arizona Depariment of [206 S. 17th Ave mnommand@ardot.g 2013
Transportation #3408 Phoenix AZ | B5007|Mike Normand 502-712-8243 [ov 100+ |2015
foger.kirk@bgcap.or Since
BGCAP 111 Professional Ct  [Frankfort KY | 40601|Roger Kirk 502-595-4280 |g 38 2012
1010 Hurley Way, Jacklyn Since
CalalCT Suite 140 Sacramente |[CA (95825 [Monigomery 916-920-8018 |jackhyn@calact arg  [1000+ 2011
frank.nevitie@dot.c Since
CalTrans P.O.BoxS42874  |soamento |CA 04274 [Frank J. Mevitt IV |916-654-9435 |3 aov 1000+ [20600
City of Phoenix Dial-A- 302 N {st Ave aabriel.pecz@phoe 2013~
Ride Ste.700 Phaenix AZ | B5003|Gabe Peiz B502-495-7133 | nix.gov 81 2015
302 N 1st Ave Ste. wendy. miler@ohoe 2014~
City of Phoenix Transit |00 Phoenix A7 | 85003]Wendy Mitler 602-262-4077 [nix.qov 45 2018
iason hartong@tem
City of Tempe 20 E. Bth Street Tempe AZ | 85281|Jason Hartong 480-350-2747 |pe.qov 34 2013
100 W. RANDOLPH . Mike Healy@illinois. 2013~
ILLINCIS -IDOT STE 6-600 CHICAGO L | 60601{Mike Mealy 312-793-2184 |gov 300+ |201%
hercher, Fudsonima SifeE
Louisville Wheals 1134 S Presion St Lauisvile KY | 40203{Beecher Hudson 1802.561-3231 juwheels.com 37 2011
NMDOT Transit & Rail Delilah.Garcia@stal
Div 135G Alta Vista Santa Fe NM | 87504{Deiilah Garcia 505-490-7856 |e.nm.us 50+ 2015
Regional
Transporiation 1 E. Brodaway Bivd imcainnis@padregio 2013-
Authosity Pima County [Suite 401 Tucsen AZ | 85701)James McGinnis  [520-792-1083 |n.com 25 2014
freda.parsonsi®dre Since
RTEC 100 Main ST Mt Vernon  [KY | 40456| Freda Parsons B06-256-9835 |c.com €5 2012
freda parsons@@4rie Since
RTEC 101 Main ST Mt Vemon  {KY | 40457{Freda Parsons B06-256-9836 |c.com 65 2013
freda.parsonsi@@dde Since
RTEC 102 Main ST ML Vernon  |KY | 40458|Freda Parsons 606-255-9837 |¢.com 87 2014
freda.parsons@4rie Since
RTEC 103 Main 8T Mt Vernon  |KY | 40458|Freda Parsons 608-256-9835 |c.com 68 2015
davidiouelletie@em 2013-
University of Arzona  [1117 E. 6th Street Tucson AZ | 85721[David Jouellette  |525-882-0518 [ail arizona edu 5 20158
Wisconsin DOT 4802 Sheboygan Ave thomas, robinson@g Since
Bureau of Transit PO Box 7913 Madisen Wi | 53707 Tom Robinson 608-266-0658 [obwi.qov 200+  |2005






