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MA 18P 21120700000000000036 State of Maine
MODIFICATION

Master Agreement
Effective Date: 12/07/21 Expiration Date: 09/15/26
Master Agreement Description: Cloud Solutions
Buyer Information
Justin Franzose 207-624-7337 ext. justin.franzose@maine.gov
Issuer Information
Nancy Tan 207-458-6050 ext. nancy.tan@maine.gov
Requestor Information
Nancy Tan 207-458-6050 ext. nancy.tan@maine.gov

Agreement Reporting Categories

Reason For Modification: Amendment to scope of work.

Authorized Departments

ALL

Vendor Information

Vendor Line #: 1

Vendor ID Vendor Name
VC1000037439 INSIGHT PUBLIC SECTOR
Alias/DBA

Vendor Address Information
6820 S HARL AVE

TEMPE, AZ 85283
us
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Vendor Contact Information
Rosemarie Pavlick

203-659-2448 ext.
Rosemarie.pavlick@insight.com

Vendor Line #: 1

Commodity Information

Vendor Name: INSIGHT PUBLIC SECTOR

Commodity Line #: 1
Commodity Code: 20600

Commodity Description: Cloud Solutions

Commodity Specifications:

Commodity Extended Description: Subject to NASPO ValuePoint Master Agreement #: AR2485

Quantity
0.00000

Delivery Days

Contract Amount
0.00

Catalog Name

UoM

Free On Board

Service Start Date
12/07/21

Discount
0.0000 %

Discount Start Date

Commodity Terms and Conditions

Vendor Line #: 1

Commodity Line #: 1

T&C #: 165

T&C Name: Payment Terms
T&C Details: Net 30

Please see authorized signatures displayed on the next page

Unit Price
0.000000

Service End Date
09/15/26

Discount End Date



DocuSign Envelope |ID: 2D78F619-0539-4F73-9016-5AEDOE54DC73
IVIR™ 10O £ 1 14U 7 UUUUUUUUUUUUOU

Each signatory below represents that the person has the requisite authority to enter into this Contract.
The parties sign and cause this Contract to be executed.

State of Maine - Department of Administrative and Financial Services

DocuSigned by:

Daid. Moy 4/9/2024

4mdS2

Signature Date

David Morris, Acting Chief Procurement Officer

Vendor

DocuSigned by:
W 4/9/2024

EEECROE
Signature Date

Scott Friedlander Insight Public Senior Vvice President

Print Representative Name and Title

DocuSigned by:

Mclalas I\MWAS 4/9/2024

A29C99359A37464...

Nicholas Marquis Acting CIO.
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RIDERS

The following riders are hereby incorporated into this Contract and made part of it by
reference: (check all that apply)

X

Rider A — Scope of Work and/or Specifications

Rider B — Terms and Conditions

Rider C - Exceptions

X O X

Bid Cover Page and Debarment Form

X

Debarment, Performance, and Non-Collusion Certification

X

Price sheet (attach excel spreadsheet to post on website)

(|

Other — Included at Department’s Discretion
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RIDER A
Scope of Work and/or Specifications

The purpose of this master agreement is to procure cloud solutions per the NASPO ValuePoint
participating addendum attached and hereby incorporated into this contract. All delivery orders will be
subject to NASPO ValuePoint master agreement #: AR2485.

The following products or services are included in this contract portfolio:

Manufacturer Part Number Item Name

PSR Information System Services [SP-Sysprog- HRLY Hourly System Programming
Rate (must be purchased with
the monthly rate)

PSR Information System Services [SP-Sysprog-MNLY Monthly System Programming
Retainer Fee (must be
purchased with the hourly rate)

PSR Information System Services [ZHOST-50MIPS_3TB Monthly System Hosting Fee

The following products or services are not included in this agreement:
e No other platforms other than what is specified above

Master Agreement Terms and Conditions:

Scope: This addendum covers Cloud Solutions led by the State of Utah for use by state agencies and
other entities located in the Participating State authorized by that State’s statutes to utilize State contracts
with the prior approval of the State’s Chief Procurement Official.
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RIDER C
EXCEPTIONS

NA
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Debarment, Performance, and Non-Collusion Certification

By signing this document, | certify to the best of my knowledge and belief that the
aforementioned organization, its principals, and any subcontractors named in this proposal:

a. Are not presently debarred, suspended, proposed for debarment, and declared

ineligible or voluntarily excluded from bidding or working on contracts issued by any

governmental agency.

b. Have not within three years of submitting the proposal for this contract been

convicted of or had a civil judgment rendered against them for:

i.  fraud or a criminal offense in connection with obtaining, attempting to

obtain, or performing a federal, state or local government transaction or

contract.

ii.  violating Federal or State antitrust statutes or committing embezzlement,

theft, forgery, bribery, falsification or destruction of records, making false

statements, or receiving stolen property;

iii.  are not presently indicted for or otherwise criminally or civilly charged by a

governmental entity (Federal, State or Local) with commission of any of the
offenses enumerated in paragraph (b) of this certification; and
iv.  have not within a three (3) year period preceding this proposal had one or

more federal, state or local government transactions terminated for cause or
default.
c. Have not entered into a prior understanding, agreement, or connection with any

corporation, firm, or person submitting a response for the same materials, supplies,

equipment, or services and this proposal is in all respects fair and without collusion

or fraud. The above-mentioned entities understand and agree that collusive bidding

is a violation of state and federal law and can result in fines, prison sentences, and

civil damage awards.

e Failure to provide this certification may result in the disqualification of the Bidder’s
proposal, at the discretion of the Department.

To the best of my knowledge all information provided in the enclosed proposal, both
programmatic and financial, is complete and accurate at the time of submission.

Name:Scott Friedlander

Title:

Insight Public Senior vice President

-
a=

B
B

Authorized Signature:( PO Staned by:

2
3

O20.GAZR AALA,

Date: 1/4/2022

AFBA45T—
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NASPO ValuePoint NASPO
PARTICIPATING ADDENDUM

CLOUD SOLUTIONS 2016-2026 ValuePOInt

Led by the State of Utah

Master Agreement #: AR2485
Contractor: INSIGHT PUBLIC SECTOR, INC.
Participating Entity: STATE OF MAINE

The following products or services are included in this contract portfolio:

Manufacturer Part Number ltem Name

PSR Information System Services | SP-Sysprog- HRLY Hourly System Programming
Rate (must be purchased with
the monthly rate)

PSR Information System Services | SP-Sysprog-MNLY Monthly System Programming
Retainer Fee (must be
purchased with the hourly rate)

PSR Information System Services | ZHOST-50MIPS_3TB Monthly System Hosting Fee

The following products or services are not included in this agreement:

¢ No other platforms other than what is specified above

Master Agreement Terms and Conditions:

Scope: This addendum covers Cloud Solutions led by the State of Utah for use by state
agencies and other entities located in the Participating State authorized by that State’s statutes
to utilize State contracts with the prior approval of the State’s Chief Procurement Official.

1. Participation: This NASPO ValuePoint Master Agreement may be used by all state
agencies, institutions of higher institution, political subdivisions and other entities authorized
to use statewide contracts in the State of Maine. Issues of interpretation and eligibility for
participation are solely within the authority of the State Chief Procurement Official.

2. Access to Cloud Solutions Services Requires State CIO Approval: Unless otherwise
stipulated in this Participating Addendum, specific services accessed through the NASPO
ValuePoint cooperative Master Agreements for Cloud Solutions by state executive branch
agencies are subject to the authority and prior approval of the State Chief Information
Officer’s Office. The State Chief Information Officer means the individual designated by the
state Governor within the Executive Branch with enterprise-wide responsibilities for
leadership and management of information technology resources of a state.

3. Primary Contacts: The primary contact individuals for this Participating Addendum are as
follows (or their named successors):

Page 1 of 25
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NASPO ValuePoint NASPO
PARTICIPATING ADDENDUM

CLOUD SOLUTIONS 2016-2026 ValuePOInt

Led by the State of Utah

Contractor

Name: Insight Public Sector, Inc. (Brittany Dunaway)

Address: 6820 S. Harl Ave. Tempe, AZ 85283

Telephone: | 480-366-7029

Fax:

Email: SLEDContracts@insight.com

Participating Entity

Name: Joseph Zrioka

Address: 9 State House Station, Augusta ME 04333-0009

Telephone: | 207-458-6050

Fax: 207-287-6578

Email: joseph.a.zrioka@maine.gov

4. Participating Entity Modifications Or Additions To The Master

Agreement

These modifications or additions apply only to actions and relationships within the Participating
Entity.
Participating Entity must check one of the boxes below.

[__] No changes to the terms and conditions of the Master Agreement are required.

[X] The following changes are modifying or supplementing the Master Agreement terms and
conditions.

Invoices for payment, submitted on forms approved by the Department, shall be submitted to the
Agreement Administrator. Invoices shall contain sufficient detail to allow proper cost allocation
and shall be accompanied by supporting documentation. No invoice will be processed for
payment until approved by the Agreement Administrator. All invoices require the following:

A. All invoices must include the Vendor Code number assigned when registering as
a vendor with the State of Maine. This number appears on all Contracts and
Purchase Orders and can be acquired from the agency contact.

B. All invoices must include the vendor’s Federal ID Number.

C. All invoices must include either the Purchase Order number or the Contract
number relating to the commodities/services provided.

D. In cases where hourly rates of contracted resources are concerned, invoices
must contain a copy or copies of time sheets associated with that invoice. Time

Page 2 of 25
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NASPO ValuePoint NASPO
PARTICIPATING ADDENDUM -

CLOUD SOLUTIONS 2016-2026 ValuePOInt

Led by the State of Utah

sheets will need to be reviewed and approved by the State’s contract
administrator.

Payments are subject to the Provider's compliance with all items set forth in this Agreement. The
Department will pay the Provider within thirty (30) days following the receipt of an approved
invoice.

The Department may withhold a Retainage for project-based services in the following manner:

. The allowable payment amount from each project milestone payment will be
multiplied by ten (10) percent, giving the amount that will be withheld from payment.
Ninety (90) percent of the allowable project milestone payment amount will be paid to
the Provider.

. The Retainage will be held by the Department until the end of the warranty
period.

The charges described in this Agreement are the only charges to be levied by the Provider for the
products and services to be delivered by it. There are no other charges to be made by the
Provider to the Department, unless they are performed in accordance with the provisions of
Section 5, Changes in the Work. The Provider shall maintain documentation for all charges
against the Department under this Agreement.

3. INDEPENDENT CAPACITY In the performance of this Agreement, the Provider
shall act in the capacity of an independent contractor and not as an employee or agent of the
State.

4. AGREEMENT ADMINISTRATOR The Agreement Administrator is the
Department's representative for this Agreement. S/he is the single authority to act on behalf of
the Department for this Agreement. S/he shall approve all invoices for payment. S/he shall make
decisions on all claims of the Provider. The Provider shall address all contract correspondence
and invoices to the Agreement Administrator. The following person is the Agreement
Administrator for this Agreement:

Name: Ann Salverson-Seales

Title: Senior Technical Support Specialist
Address: 51 Commerce Dr, Augusta ME 04330
Telephone: 207 624 9426

E-mail address: ann.m.salverson-seales@maine.gov

Page 3 of 25
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Led by the State of Utah

The following individual is designated as the Program Administrator for this Agreement and
shall be responsible for oversight of the programmatic aspects of this Agreement. All project
status reports, day to day operational issues and project program material and issues shall be
directed to this individual.

Name: Jeffrey Jordan

Title: Director Enterprise Date Services
Address: 51 Commerce Dr. Augusta ME 04330
Telephone: (207)620-0349

E-mail address: jeffrey.a.jordan@maine.gov

5. CHANGES IN THE WORK The Department may order changes in the work, the
Agreement Amount being adjusted accordingly. Any monetary adjustment or any substantive
change in the work shall be in the form of an amendment signed by both parties and approved by
the State Purchases Review Committee. Said amendment must be effective prior to the execution
of the changed work.

6. SUBCONTRACTORS The Provider may not enter into any subcontract for the
work to be performed under this Agreement without the express written consent of the
Department. This provision shall not apply to contracts of employment between the Provider and
its employees.

The Provider is solely responsible for the performance of work under this Agreement. The
approval of the Department for the Provider to subcontract for work under this Agreement shall
not relieve the Provider in any way of its responsibility for performance of the work.

All Subcontractors shall be bound by the terms and conditions set forth in this Agreement. The
Provider shall give the State immediate notice in writing of any legal action or suit filed, and
prompt notice of any claim made against the Provider by any Subcontractor, which may result in
litigation related in any way to this Agreement, or which may affect the performance of duties
under this Agreement. The Provider shall indemnify and hold harmless the Department from and
against any such claim, loss, damage, or liability as set forth in Section 16, State held Harmless.

7. SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet,
sell, transfer, assign, or otherwise dispose of this Agreement, or any portion thereof, or of its
right, title, or interest therein, without the written approval of the Department. Such approval
shall not in any case relieve the Provider of its responsibility for performance of work under this
Agreement.

Page 4 of 25
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NASPO ValuePoint NASPO
PARTICIPATING ADDENDUM

CLOUD SOLUTIONS 2016-2026 ValuePOInt

Led by the State of Utah

8. EQUAL EMPLOYMENT OPPORTUNITY During the performance of this
Agreement, the Provider certifies as follows:

1. The Provider shall not discriminate against any employee or applicant for
employment relating to this Agreement because of race, color, religious creed, sex,
national origin, ancestry, age, physical or mental disability, or sexual orientation, unless
related to a bona fide occupational qualification. The Provider shall take affirmative
action to ensure that applicants are employed, and employees are treated during
employment, without regard to their race, color, religion, sex, age, national origin,
physical or mental disability, or sexual orientation.

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations;
rates of pay or other forms of compensation; and selection for training including
apprenticeship. The Provider agrees to post in conspicuous places, available to employees
and applicants for employment, notices setting forth the provisions of this
nondiscrimination clause.

2. The Provider shall, in all solicitations or advertising for employees placed by, or
on behalf of, the Provider, relating to this Agreement, state that all qualified applicants
shall receive consideration for employment without regard to race, color, religious creed,
sex, national origin, ancestry, age, physical or mental disability, or sexual orientation.

3. The Provider shall send to each labor union, or representative of the workers, with
which it has a collective bargaining agreement, or other agreement or understanding,
whereby it is furnished with labor for the performance of this Agreement, a notice to be
provided by the contracting agency, advising the said labor union or workers'
representative of the Provider's commitment under this section, and shall post copies of
the notice in conspicuous places, available to employees and applicants for employment.

4. The Provider shall inform the contracting Department’s Equal Employment
Opportunity Coordinator of any discrimination complaints brought to an external
regulatory body (Maine Human Rights Commission, EEOC, Office of Civil Rights, etc.)
against itself by any individual, as well as any lawsuit regarding alleged discriminatory
practice.

5. The Provider shall comply with all aspects of the Americans with Disabilities Act

(ADA) in employment, and in the provision of service, to include accessibility and
reasonable accommodations for employees and clients.

Page 5 of 25
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Led by the State of Utah

6. Contractors and Subcontractors with contracts in excess of $50,000 shall also
pursue in good faith affirmative action programs.

7. The Provider shall cause the foregoing provisions to be inserted in any
subcontract for any work covered by this Agreement so that such provisions shall be
binding upon each Subcontractor, provided that the foregoing provisions shall not apply
to contracts or subcontracts for standard commercial supplies or raw materials.

0. EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in
the employ of any State Department or Agency in a position that would constitute a violation of
5 MRSA 8 18 or 17 MRSA 8 3104. The Provider shall not engage on a full-time, part-time, or
any other basis, during the period of this Agreement, any personnel who are, or have been, at any
time during the period of this Agreement, in the employ of any State Department or Agency,
except regularly retired employees, without the written consent of the State Purchases Review
Committee. Further, the Provider shall not engage on this project on a full-time, part-time, or any
other basis, during the period of this Agreement, any retired employee of the Department, who
has not been retired for at least one year, without the written consent of the State Purchases
Review Committee. The Provider shall cause the foregoing provisions to be inserted in any
subcontract for any work covered by this Agreement, so that such provisions shall be binding
upon each Subcontractor, provided that the foregoing provisions shall not apply to contracts or
subcontracts for standard commercial supplies or raw materials.

10. STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State
at the time this Agreement is executed, or any time thereafter, shall be admitted to any share or
part of this Agreement, or to any benefit that might arise there from, directly or indirectly, that
would constitute a violation of 5 MRSA 8 18 or 17 MRSA § 3104. No other individual employed
by the State at the time this Agreement is executed, or any time thereafter, shall be admitted to
any share or part of this Agreement, or to any benefit that might arise there from, directly or
indirectly, due to his employment by, or financial interest in, the Provider, or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee. The Provider
shall cause the foregoing provisions to be inserted in any subcontract for any work covered by
this Agreement so that such provisions shall be binding upon each Subcontractor, provided that
the foregoing provisions shall not apply to contracts or subcontracts for standard commercial
supplies or raw materials.

11. NO SOLICITATION The Provider certifies that it has not employed or
contracted with any company or person, other than for assistance with the normal study and
preparation of a proposal, to solicit or secure this Agreement, and that it has not paid, or agreed
to pay, any company or person, other than a bona fide employee working solely for the Provider,
any fee, commission, percentage, brokerage fee, gifts, or any other consideration, contingent
upon, or resulting from, the award of this Agreement. For breach or violation of this provision,

Page 6 of 25
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the Department shall have the right to terminate this Agreement without liability or, at its
discretion, to otherwise recover the full amount of such fee, commission, percentage, brokerage
fee, gift, or contingent fee.

12.

ACCOUNTING, RECORDS., AND AUDIT

1. The Provider shall maintain all books, documents, payrolls, papers, accounting
records, and other evidence pertaining to this Agreement, including interim reports and
working papers, and make such materials available at its offices at all reasonable times
during the period of this Agreement, and for a period of five (5) years following
termination or expiration of the Agreement. If any litigation, claim or audit is started
before the expiration of the 5-year period, the records must be retained until all litigation,
claims or audit findings involving the agreement have been resolved.

2. Unless the Department specifies in writing a shorter period of time, the Provider
agrees to preserve and make available all documents and records pertaining to this
Agreement for a period of five (5) years from the date of termination of this Agreement.

3. Records involving matters in litigation shall be kept for one year following the
termination of litigation, including all appeals.

4. Authorized Federal and State representatives shall have access to, and the right to
examine, all pertinent documents and records during the five-year post-Agreement
period. During the five-year post-Agreement period, delivery of, and access to, all
pertinent documents and records will be at no cost to the Department.

5. The Provider shall be liable for any State or Federal audit exceptions, if
applicable, that arise out of any action, inaction, or negligence by the Provider. In the
event of an audit exception for which the Provider is liable, the Provider shall have thirty
(30) days to remedy that exception. If the Provider fails to remedy that exception within
this time period, the Provider shall immediately return to the Department all payments
made under this Agreement which have been disallowed in the audit exception.

6. Authorized State and Federal representatives shall at all reasonable times have the
right to enter the premises, or such other places, where duties under this Agreement are
being performed, to inspect, monitor, or otherwise evaluate, the work being performed.
All inspections and evaluations shall be performed in such a manner that will not
compromise the work unreasonably.

7. ACCESS TO PUBLIC RECORDS  As a condition of accepting a contract for
services under this section, a contractor must agree to treat all records, other than
proprietary information, relating to personal services work performed under the contract

Page 7 of 25
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13.

as public records under the freedom of access laws to the same extent as if the work were
performed directly by the department or agency. For the purposes of this subsection,
"proprietary information" means information that is a trade secret or commercial or
financial information, the disclosure of which would impair the competitive position of
the contractor and would make available information not otherwise publicly available.
Information relating to wages and benefits of the employees performing the personal
services work under the contract and information concerning employee and contract
oversight and accountability procedures and systems are not proprietary information.
The Provider shall maintain all books, documents, payrolls, papers, accounting records
and other evidence pertaining to this Agreement and make such materials available at its
offices at all reasonable times during the period of this Agreement and for such
subsequent period as specified under Maine Uniform Accounting and Auditing Practices
for Community Agencies (MAAP) rules. The Provider shall allow inspection of
pertinent documents by the Department or any authorized representative of the State of
Maine or Federal Government, and shall furnish copies thereof, if requested. This
subsection applies to contracts, contract extensions and contract amendments executed on
or after October 1, 2009.

TERMINATION  The performance of work under this Agreement may be terminated

by the Department in whole or in part, whenever, for any reason the Agreement Administrator
shall determine that such termination is in the best interests of the Department. Any such
termination shall be effected by the delivery to the Provider of a Notice of Termination
specifying the extent to which the performance of work under this Agreement is terminated, and
the date on which such termination becomes effective. The Agreement shall be equitably
adjusted to compensate for such termination and modified accordingly.

Upon receipt of the Notice of Termination, the Provider shall:

1. Stop work under this Agreement on the date and to the extent specified in the
Notice of Termination;

2. Take such action as may be necessary, or as the Agreement Administrator may
direct, for the protection and preservation of the property, information, and data related to
this Agreement, which is in the possession of the Provider, and in which the Department
has, or may acquire, an interest;

3. Terminate all orders to the extent that they relate to the performance of the work
terminated by the Notice of Termination;
4. Assign to the Department in the manner, and to the extent directed by the

Agreement Administrator, all of the rights, titles, and interests of the Provider under the

Page 8 of 25
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orders so terminated, in which case the Department shall have the right, at its discretion,
to settle or pay any or all claims arising out of the termination of such orders;

5. With the approval of the Agreement Administrator, settle all outstanding
liabilities and claims, arising out of such termination of orders, the cost of which would
be reimbursable in whole or in part, in accordance with the provisions of this Agreement;

6. Transfer title to the Department (to the extent that title has not already been
transferred) and deliver in the manner, at the times, and to the extent directed by the
Agreement Administrator, equipment and products purchased pursuant to this
Agreement, and all files, source code, data manuals, or other documentation, in any form,
that relate to all the work completed, or in progress, prior to the Notice of Termination;

7. Complete the performance of such part of the work as shall not have been
terminated by the Notice of Termination; and

8. Proceed immediately with the performance of the preceding obligations,
notwithstanding any delay in determining or adjusting the amount of any compensation
under this section.

Notwithstanding the above, nothing herein shall limit the right of the Department to pursue any
other legal remedies against the Provider.

14. GOVERNMENTAL REQUIREMENTS The Provider shall comply with all
applicable governmental ordinances, laws, and regulations.

15. GOVERNING LAW This Agreement shall be governed by, interpreted, and
enforced in accordance with the laws, statutes, and regulations of the State of Maine, without
regard to conflicts of law provisions. The provisions of the United Nations Convention on
Contracts for the International Sale of Goods and of the Uniform Computer Information
Transactions Act shall not apply to this Agreement. Any legal proceeding against the Department
regarding this Agreement shall be brought in the State of Maine in a court of competent
jurisdiction.

16. STATE HELD HARMLESS The Provider shall indemnify and hold harmless the
Department and its officers, agents, and employees from and against any and all claims,
liabilities, and costs, including reasonable attorney fees, for any or all injuries to persons or
property or claims for money damages, including claims for violation of intellectual property
rights, arising from the negligent acts or omissions of the Provider, its employees or agents,
officers or Subcontractors in the performance of work under this Agreement; provided, however,
the Provider shall not be liable for claims arising out of the negligent acts or omissions of the
Department, or for actions taken in reasonable reliance on written instructions of the Department.
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17. LIMITATION OF LIABILITY  The Provider’s liability to the Department,
for damages sustained by the Department, as the result of Provider’s default, or acts, or
omissions, in the performance of work under this Agreement, whether such damages arise out of
breach, negligence, misrepresentation, or otherwise, shall be the greater of any actual direct
damages, up to the limits of the insurance required herein, or three times the value of the Product
or Service that is the subject of this Agreement, up to a maximum of $25,000,000, but not less
than $400,000.

For instance, if this Agreement is valued at $15,000,000, then the Provider's liability is up to
$25,000,000. But if this Agreement is valued at $100,000, then the Provider's liability is no
greater than $400,000.

Notwithstanding the above, Provider shall not be liable to the Department for any indirect or
consequential damages not covered by any of the insurances required herein.

18. NOTICE OF CLAIMS The Provider shall give the Agreement Administrator
immediate notice in writing of any legal action or suit filed related in any way to this Agreement,
or which may affect the performance of duties under this Agreement, and prompt notice of any
claim made against the Provider by any Subcontractor, which may result in litigation related in
any way to this Agreement, or which may affect the performance of duties under this Agreement.

19. APPROVAL This Agreement must be approved by the State Controller and the State
Purchases Review Committee before it can be considered a valid enforceable document.

20. INSURANCE REQUIREMENTS The Provider shall procure and maintain
insurance against claims for injuries to persons, or damages to property, which may
arise from, or in connection to, the fulfillment of this Agreement, by the Provider, its
agents, representatives, employees, or Subcontractors. The insurance shall be secured
by the Provider, at the Provider's expense, and maintained in force, at all times during
the term of this Agreement, and, for any claims-made (as opposed to occurrence-
based) policy(ies), for a period of not less than two (2) years thereafter.

1. Minimum Coverage

1. Errors & Omissions, or Professional Liability Insurance, or
Insurance by any other name, covering the following:
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A) All acts, errors, omissions, negligence, infringement of
intellectual property (except patent and trade secret) in an amount
not less than $1,000,000 per occurrence, and as an annual
aggregate,;

B)  Network security and privacy risks, including, but not limited
to, unauthorized access, failure of security, breach of privacy,
wrongful disclosure, collection, or other negligence in the handling
of confidential information, related regulatory defense, and
penalties in an amount not less than $1,000,000 per occurrence,
and as an annual aggregate;

C) Data breach expenses, in an amount not less than (see
NOTE below and insert the appropriate limit based upon the
number of Personally Identifiable Information records) $ ,
and payable, whether incurred by the Department or the Provider;
for and on behalf of the Department, including, but not limited to:

C.A) Consumer notification, whether or not required by law;
C.2) Forensic investigations;

C.3) Public relations and crisis management fees; and
C.4) Credit or identity monitoring, or similar remediation
services.

The policy shall affirm coverage for contingent bodily injury and
property damage arising from the failure of the Provider’'s
technology services, or an error, or omission, in the content of, and
information from, the Provider. If a sub-limit applies to any element
of the coverage, the certificate of insurance must specify the
coverage section and the amount of the sub-limit.

NOTE: Personally-ldentifiable Information (Pll) is information that
can be used to identify a single person, such as name, social
security number, date and place of birth, mother's maiden name,
driver's license, biometrics, etc. Maine State law also has a more
specific definition in 10 M.R.S. §1347(6).
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The Data Breach component of the Insurance (per occurrence) is
pegged to the number of Pll records that are the subject of this

Agreement.
Number of Pll Records Insurance per
Occurrence
1 through 3,000 $400,000

3,001 through 100,000 $1,000,000

100,001 through
1,000,000

Greater than 1,000,000 $10,000,000

$5,000,000

2. Workers’ Compensation and employer’s liability, as required by
law;
3. Property (including contents coverage for all records maintained

pursuant to this Agreement): $1,000,000 per occurrence;

4. Automotive Liability of not less than $400,000 per occurrence
single limit if the Provider will use vehicles to fulfill the contract;

5. Crime, in an amount not less than $3,000,000.00(The total
monetary amount potentially at risk due to this contract; or Cash Currency
and Negotiable Securities actually entrusted to this Provider); and

6. Business Interruption, in an amount that would allow the Provider to
maintain operations in the event of a Property loss.

Other Provisions Unless explicitly waived by the Department, the
insurance policies shall contain, or be endorsed to contain, the following
provisions:
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1. The Provider’s insurance coverage shall be the primary and
contributory. Any insurance or self-insurance maintained by the
Department for its officers, agents, and employees shall be in excess of
the Provider's insurance and shall not contribute to it.

2. The Provider's insurance shall apply separately to each insured
against whom claim is made or suit is brought, except with respect to the
limits of the insurer's liability.

3. The Provider shall furnish the Department with certificates of
insurance, and with those endorsements, if any, affecting coverage,
required by these Insurance Requirements. The certificates and
endorsements for each insurance policy are to be signed by a person
authorized by the insurer to bind coverage on its behalf. All certificates
and endorsements are to be received and approved by the Department
before this Agreement commences. The Department reserves the right to
require complete, certified copies of all required insurance policies at any
time.

4. All policies should contain a revised cancellation clause allowing
thirty (30) days notice to the Department in the event of cancellation for
any reason, including nonpayment.

5. The Department will not grant the Provider, or any sub-contractor of
the Provider, “Additional Insured” status and the Department will not grant
any Provider a “Waiver of Subrogation”.

21. NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if

the Department does not receive sufficient funds to pay for the work to be performed under this
Agreement, if funds are de-appropriated, or if the State does not receive legal authority to expend
funds from the Maine State Legislature or Maine courts, then the State is not obligated to make
payment under this Agreement.

22. SEVERABILITY  The invalidity or unenforceability of any particular provision, or

part thereof, of this Agreement shall not affect the remainder of said provision, or any other
provisions, and this Agreement shall be construed in all respects as if such invalid or
unenforceable provision or part thereof had been omitted.
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23. INTEGRATION  All terms of this Agreement are to be interpreted in such a way as
to be consistent at all times with the terms of Rider B-IT (except for expressed exceptions to
Rider B-IT included in Rider C), followed in precedence by Rider A, and any remaining Riders
in alphabetical order.

24, FORCE MAJEURE Either party may be excused from the performance of an
obligation under this Agreement in the event that performance of that obligation by a party is
prevented by an act of God, act of war, riot, fire, explosion, flood, or other catastrophe, sabotage,
severe shortage of fuel, power or raw materials, change in law, court order, national defense
requirement, strike or labor dispute, provided that any such event, and the delay caused thereby,
is beyond the control of, and could not reasonably be avoided by that party. Upon the occurrence
of an event of force majeure, the time period for performance of the obligation excused under
this section shall be extended by the period of the excused delay, together with a reasonable
period, to reinstate compliance with the terms of this Agreement.

25. SET-OFF RIGHTS The State shall have all of its common law, equitable, and statutory
rights of set-off. These rights shall include, but not be limited to, the State’s option to withhold
for the purposes of set-off any monies due to the Provider under this Agreement, up to any
amounts due and owing to the State with regard to this Agreement, any other Agreement with
any State department or agency, including any Agreement for a term commencing prior to the
term of this Agreement, plus any amounts due and owing to the State for any other reason
including, without limitation, tax delinquencies, fee delinquencies, or monetary penalties relative
thereto. The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the State
agency, its representatives, or the State Controller.

26. INTERPRETATION OF THE AGREEMENT

1. Reliance on Policy Determinations The Department shall determine all program
policy. The Provider may, from time to time, request the Department to make policy
determinations, or to issue operating guidelines required for the proper performance of
this Agreement, and the Agreement Administrator shall respond in writing in a timely
manner. The Provider shall be entitled to rely upon, and act in accordance with, such
written policy determinations and operating guidelines, unless subsequently amended,
modified, or changed in writing by the Department, and shall incur no liability in doing
so unless the Provider acts negligently, maliciously, fraudulently, or in bad faith. Nothing
contained in this Agreement, or in any agreement, determination, operating guideline, or
other communication from the Department shall relieve the Provider of its obligation to
keep itself informed of applicable State and Federal laws, regulations, policies,
procedure, and guidelines, to be in complete compliance and conformity therewith.

Page 14 of 25



DocuSign Envelope ID: 2D78F619-0539-4F73-9016-5AEDOE54DC73

NASPO ValuePoint NASPO
PARTICIPATING ADDENDUM

CLOUD SOLUTIONS 2016-2026 ValuePOInt

Led by the State of Utah

2. Titles Not Controlling Titles of sections and paragraphs used in this
Agreement are for the purpose of facilitating ease of reference only and shall not be
construed to imply a contractual construction of the language.

3. No Rule of Construction  This is a negotiated Agreement and no rule of
construction shall apply that construes ambiguous or unclear language in favor of or
against any party.

27.  PERIOD OF WORK Work under this Agreement shall begin no sooner
than the date on which this Agreement has been fully executed by the parties and
approved by the Controller and the State Purchases Review Committee. Unless
terminated earlier, this Agreement shall expire on the date set out on the first page of
this Agreement, or at the completion and acceptance of all specified tasks, and delivery
of all contracted products and services as defined in this Agreement, including
performance of any warranty and/or maintenance agreements, whichever is the later
date.

28. NOTICES All notices under this Agreement shall be deemed duly given: 1) upon
delivery, if delivered by hand against receipt, or 2) five (5) business days following posting, if
sent by registered or certified mail, return receipt requested. Either party may change its address
for notification purposes by giving written notice of the change and setting forth the new address
and an effective date.

29. ADVERTISING AND PUBLICATIONS The Provider shall not publish any
statement, news release, or advertisement pertaining to this Agreement without the prior written
approval of the Agreement Administrator. Should this Agreement be funded, in whole or in part,
by Federal funds, then in compliance with the Steven’s Amendment, it will be clearly stated
when issuing statements, press releases, requests for proposals, bid solicitations, and other
documents: (1) the percentage of the total cost that was financed with Federal moneys; and (2)
the dollar amount of Federal funds.

30. CONFLICT OF INTEREST The Provider certifies that it presently has no
interest and shall not acquire any interest which would conflict in any manner or degree with the
performance of its services hereunder. The Provider further certifies that in the performance of
this Agreement, no person having any such known interests shall be employed.
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31.

LOBBYING

1. Public Funds No Federal or State-appropriated funds shall be expended by the
Provider for influencing, or attempting to influence, an officer or employee of any
agency, a member of Congress or State Legislature, an officer or employee of Congress
or State Legislature, or an employee of a member of Congress or State Legislature, in
connection with any of the following covered actions: the awarding of any agreement; the
making of any grant; the entering into of any cooperative agreement; or the extension,
continuation, renewal, amendment, or modification of any agreement, grant, or
cooperative agreement. Signing this Agreement fulfills the requirement that Providers
receiving over $100,000 in Federal or State funds file with the Department on this
provision.

2. Federal Certification Section 1352 of Title 31 of the US Code requires that
funds appropriated to a Federal agency be subject to a requirement that any Federal
Provider or grantee (such as the Department) certifies that no Federal funds will be used
to lobby or influence a Federal officer or member of Congress.

The certification the Department has been required to sign provides that the language of
this certification shall be included in the award documents for all sub-awards at all tiers
(including sub-agreements, sub-grants, and contracts under grants, loans, and cooperative
agreements) and that all sub-recipients shall verify and disclose accordingly. The
certification also requires the completion of Federal lobbying reports and the imposition
of a civil penalty of $10,000 to $100,000 for failing to make a required report. As a sub-
recipient, the Provider understands and agrees to the Federal requirements for
certification and disclosure.

3. Other Funds If any non-Federal or State funds have been or will be paid to any
person in connection with any of the covered actions in this section, the Provider shall
complete and submit a “Disclosure of Lobbying Activities” form to the Department.

32. PROVIDER PERSONNEL

1. The parties recognize that the primary value of the Provider to the Department
derives directly from its Key Personnel assigned in the performance of this Agreement.
Key Personnel are deemed to be those individuals whose résumés were offered by the
Provider in the Proposal. Therefore, the parties agree that said Key Personnel shall be
assigned in accordance with the time frames in the most recent mutually agreed upon
project schedule and work plan, and that no re-deployment or replacement of any Key
Personnel may be made without the prior written consent of the Agreement
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Administrator. Replacement of such personnel, if approved, shall be with personnel of
equal or greater abilities and qualifications.

2. The Department shall retain the right to reject any of the Provider's employees
whose abilities and qualifications, in the Department's judgment, are not appropriate for
the performance of this Agreement. In considering the Provider's employees' abilities
and qualifications, the Department shall act reasonably and in good faith.

3. During the course of this Agreement, the Department reserves the right to require
the Provider to reassign or otherwise remove any of its employees found unacceptable by
the Department. In considering the Provider's employees' acceptability, the Department
shall act reasonably and in good faith.

4. In signing this Agreement, the Provider certifies to the best of its knowledge and
belief that it, and all persons associated with this Agreement, including any
Subcontractors, including persons or corporations who have critical influence on or
control over this Agreement, are not presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any Federal
or State department or agency.

5. During the course of this Agreement, the Department reserves the right to require
a background check on any of the Provider’s personnel (employees and Subcontractors)
that are in any way involved in the performance of this Agreement.

33. STATE PROPERTY The Provider shall be responsible for the proper custody
and care of any Department or State owned property furnished for the Provider's use in
connection with the performance of this Agreement, and the Provider will reimburse the
Department for its loss or damage, normal wear and tear excepted.

34. PATENT., COPYRIGHT. AND OTHER PROPRIETARY RIGHTS

1. The Provider certifies that all services, equipment, software, supplies, and any
other products provided under this Agreement do not, and will not, infringe upon or
violate any patent, copyright, trade secret, or any other proprietary right of any third
party. In the event of any claim by a third party against the Department, the Department
shall promptly notify the Provider and the Provider, at its expense, shall defend,
indemnify, and hold harmless the Department against any loss, cost, expense, or liability
arising out of such claim, including reasonable attorney fees.

2. The Provider may not publish or copyright any data without the prior approval of
the Department. The State and the Federal Government, if applicable, shall have the right
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to publish, duplicate, use, and disclose all such data in any manner, and for any purpose
whatsoever, and may authorize others to do so.

35. PRODUCT WARRANTY The Provider expressly warrants its products and services
for one full year from their final written acceptance by the Department. The responsibility of the
Provider with respect to this warranty is limited to correcting deficiencies in any deliverable
using all the diligence and dispatch at its command, at no additional cost to the Department. The
Provider is also responsible for correcting and/or updating any documentation affected by any
operational support performed under this warranty provision.

36. OPPORTUNITY TO CURE The Agreement Administrator may notify the
Provider in writing about the Department’s concerns regarding the quality or timeliness of a
deliverable. Within five (5) business days of receipt of such a notice, the Provider shall submit a
corrective action plan, which may include the commitment of additional Provider resources, to
remedy the deliverable to the satisfaction of the Agreement Administrator, without affecting
other project schedules. The Department's exercise of its rights under this provision shall be not
be construed as a waiver of the Department's right to terminate this Agreement pursuant to
Section 13, Termination.

37. COVER If, in the reasonable judgment of the Agreement Administrator, a breach
or default by the Provider is not so substantial as to require termination, and reasonable efforts to
induce the Provider to cure the breach or default are unavailing, and the breach or default is
capable of being cured by the Department or by another contractor without unduly interfering
with the continued performance by the Provider, then the Department may provide or procure the
services necessary to cure the breach or default, in which event the Department shall withhold
from future payments to the Provider the reasonable costs of such services.

38. ACCESSIBILITY AlLIT products must be accessible to persons with disabilities, and
must comply with State Accessibility Policy and Standards and the Americans with Disabilities
Act. All IT applications must comply with the Digital Accessibility Policy
(https://www.maine.gov/oit/policies/Digital AccessibilityPolicy.pdf). All IT applications and
content delivered through web browsers must comply with the State Web Standards
(https://www.maine.gov/oit/policies/webstandards.html) and the Digital Accessibility Policy.

39. STATE IT POLICIES Al IT products and services delivered as part of this
Agreement must conform to the State IT Policies, Standards, and Procedures
(Maine.Gov/oit/policies) effective at the time this Agreement is executed

40. CONFIDENTIALITY
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1. All materials and information given to the Provider by the Department, or
acquired by the Provider on behalf of the Department, whether in verbal, written,
electronic, or any other format, shall be regarded as confidential information.

2. In conformance with applicable Federal and State statutes, regulations, and ethical
standards, the Provider and the Department shall take all necessary steps to protect
confidential information regarding all persons served by the Department, including the
proper care, custody, use, and preservation of records, papers, files, communications, and
any such items that may reveal confidential information about persons served by the
Department, or whose information is utilized in order to accomplish the purposes of this
Agreement.

3. In the event of a breach of this confidentiality provision, the Provider shall notify
the Agreement Administrator immediately.

4. The Provider shall comply with the Maine Public Law, Title 10, Chapter 210-B
(Notice of Risk to Personal Data Act).

41. OWNERSHIP

1. All data (including Geographical Information Systems data), notebooks, plans,
working papers and other works produced, and equipment and products purchased in the
performance of this Agreement are the property of the Department, or the joint property
of the Department and the Federal Government, if Federal funds are involved. The State
(and the Federal Government, if Federal funds are involved) shall have unlimited rights
to use, disclose, duplicate, or publish for any purpose whatsoever all information and data
developed, derived, documented, or furnished by the Provider under this Agreement, or
equipment and products purchased pursuant to this Agreement. The Provider shall furnish
such information and data, upon the request of the Department, in accordance with
applicable Federal and State laws.

2. Upon termination of this Agreement for any reason, or upon request of the
Department, the Provider agrees to convey to the Department good titles to purchased
items free and clear of all liens, pledges, mortgages, encumbrances, or other security
interests.

42. CUSTOM SOFTWARE THIS ITEM IS INTENTIONALLY LEFT BLANK

43. OFF-THE-SHELF (OTS) SOFTWARE For all OTS software purchased by the Provider
as part of this Agreement, the following terms and conditions shall apply.
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1. This Agreement grants to the Department a non-exclusive and non-transferable
license to use the OTS software and related documentation for its business purposes. The
Department agrees that the Provider may, at its own expense, periodically inspect the
computer site in order to audit the OTS software supplied by the Provider, installed at the
Department’s site, at mutually agreed upon times. In the event that a separate license
agreement accompanies the OTS software, then the terms of that separate license
agreement supersede the above license granted for that OTS software.

2. This Agreement does not transfer to the Department the title to any intellectual
property contained in any OTS software. The Department will not decompile or
disassemble any OTS software provided under this Agreement, or modify any OTS
software that bears the copyright notice of a third party. The Department will make and
maintain no more than one archival copy (for back-up purpose) of each OTS software,
and each copy will contain all legends and notices, and will be subject to the same
conditions and restrictions as the original.

3. If the CPU on which any OTS software is licensed becomes temporarily
unavailable, use of such OTS software may be temporarily transferred to an alternative
CPU until the original CPU becomes available.

44. SOFTWARE AS SERVICE When the software is fully owned, hosted, and operated by
the Provider, and the Department uses said software remotely over the Internet, the
following terms and conditions shall apply:

1. The Provider, as depositor, shall enter into an escrow contract, upon
terms acceptable to the Department, with a recognized software Escrow Agent.
The escrow contract must provide for the Department to be an additional
party/beneficiary. The Provider shall deposit with the Escrow Agent the software,
all relevant documentation, and all of the Department’s data, and all updates
thereof (the “Deposit Materials”), in electronic format. Deposits will occur no less
frequently than once a month.

2. The escrow contract shall provide for the retention, administration, and
controlled access of the Deposit Materials, and the release of the Deposit
Materials to the Department, upon receipt of a joint written instruction from the
Department and the Provider, or upon receipt of written notice from the
Department that:

a. The Provider has failed to carry out its obligations set forth in the
this Agreement; or
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4.

b. A final, non-appealable judicial determination that the Provider has
failed to continue to do business in the ordinary course; or

C. The Provider has filed a voluntary petition in bankruptcy, or any
voluntary proceeding relating to insolvency, receivership, liquidation, or
composition for the benefit of creditors, or becomes subject to an
involuntary petition in bankruptcy, which petition or proceeding is not
dismissed or unstayed within sixty (60) days from the date of filing; or

d. The Provider is in material breach of its maintenance and support
obligations and has failed to cure such breach within thirty (30) days from
the date of receipt by the Provider of written notice of such breach; or

e. A condition has occurred that materially and adversely impacts the
Provider’s ability to support the software and the Provider has failed to
cure such condition within thirty (30) days from the date of receipt by the
Provider of written notice of such condition.

The Provider is responsible for all fees to be paid to the Escrow Agent.

The Escrow Agent may resign by providing advance written notice to both the

Department and the Provider at least thirty (30) calendar days prior to the date of
resignation. In such an event, it is the obligation of the Provider to establish a new escrow
account with a new Escrow Agent.

45. PRICE PROTECTION

1.

The Provider shall ensure that all prices, terms, and warranties included in this

Agreement are comparable to, or better than, the equivalent terms being offered by the
Provider to any present customer meeting the same qualifications or requirements as the
Department. If, during the term of this Agreement, the Provider enters into agreement(s)
that provide more favorable terms to other comparable customer(s), the Provider shall
provide the same terms to the Department.
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2. If Federal funding is used for the acquisition of products and/or services under
this Agreement, interest cannot be paid under any installment purchase or lease-purchase
agreement entered into as a part of this Agreement.

46. IRREVOCABLE LETTER OF CREDIT THIS ITEM IS INTENTIONALLY
LEFT BLANK

47. ENTIRE AGREEMENT  This document contains the entire Agreement of the parties,
and neither party shall be bound by any statement or representation not contained herein. No
waiver shall be deemed to have been made by any of the parties unless expressed in writing and
signed by the waiving party. The parties expressly agree that they shall not assert in any action
relating to this Agreement that any implied waiver occurred between the parties which is not
expressed in writing. The failure of any party to insist in any one or more instances upon strict
performance of any of the terms or provisions of this Agreement, or to exercise an option or
election under this Agreement, shall not be construed as a waiver or relinquishment for the future
of such terms, provisions, option, or election, but the same shall continue in full force and effect.
Use of one remedy shall not waive the Department’s right to use other remedies. Failure of the
Department to use a particular remedy for any breach shall not be deemed as a waiver for any
subsequent breach. No waiver by any party of any one or more of its rights or remedies under
this Agreement shall be deemed to be a waiver of any prior or subsequent rights or remedies
under this Agreement.

Provider will sign VENDOR CONFIDENTIALITY AND NON-DISCLOSURE AGREEMENT
provided as a separate document.

https://www.maine.gov/oit/policies-standards
The vendor is expected to demonstrate compliance with the following policies and procedures
to the satisfaction of the State of Maine:

General Architecture Principles

System and Services Acquisition Policy and Procedures (SA-1)
Application Deployment Certification Policy

Digital Accessibility and Usability Policy

Remote Hosting Policy

Data Exchange policy

Information Security Policy

Access Control Policy

. Access Control Procedures for Users

10. Risk Assessment policy

© 0Nk WN R
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FRemoteHostingPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283482097%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=MR40mMW77Gu8X2QN8pjKM5bjP7DoRO%2BhfOhk0p1phTg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FDataExchangePolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283487078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=XTBYIGil6RMH8SmClnRcxTO7y9cEatf1EofD0QHPqMc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FSecurityPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283492057%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=b%2FXvhpG1sp2fZIgpQx%2BwB7ZGRubGu7dN9sYBjFVRs%2BU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FAccessControlPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283497031%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=foTOPC7xuTna00%2FTXggz7Rahs9XTpw5BSrCgrBmNZ9Y%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FAccessControlProceduresForUsers.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283502010%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lO0DXc6NgpCav9iZYOLgMBuFsfmIFC8OiDtOvv%2BgOX8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FRiskAssessmentPolicy%26Procedure.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283506985%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DX8YitoGyojwrLOCZ%2BhltBROyt1iHfTszY6y8smDuQ0%3D&reserved=0
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11. Vulnerability Scanning Procedure

12. Security Assessment and Authorization Policy
13. System and Information Integrity Policy

14. Configuration Management Policy

In addition to the documents listed above, the bidder/vendor is further required to
demonstrate re: how the product/solution will achieve the NIST 800-53 Rev 5 for the remaining
security and privacy control families to a security baseline appropriate to the impact level of the
data as determined by the agency.

Physical and Environmental Protection;

Awareness and Training;

Planning;

Audit and Accountability;

Personnel Security;

PIl Processing and Transparency;

Contingency Planning;

Identification and Authentication;

Incident Response;

System and Communications Protection;

Maintenance;

Media Protection;

Supply Chain Risk Management to a security baseline appropriate to the impact
level of the data as determined by the agency.

ITrAa=--"ITomMmMoNwp
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FVulnerablityScanningProcedure.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283511966%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Upbkei0Hmg5zbmM%2F4ADQiV8j4DcYlZfyJjqxWD8n%2FyE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FRiskAssessmentPolicy%26Procedure.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283516944%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pBt1WxRGbB2TEiTA%2Fg16x9WcuT8udq6P4BxYmrEYmNE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FSystemInformationIntegrityPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283521918%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DhV6plvPwGgyPGWwZxIMl8vB%2FBUwhqWZjudSIJoS2Z8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.maine.gov%2Foit%2Fpolicies%2FConfigurationManagementPolicy.pdf&data=04%7C01%7CPatrick.J.Williams%40maine.gov%7C07514feba418425f72c108d905c81c29%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C637547179283526900%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=2%2BbyzrG%2BhVzJEKIyrEZ3Zv5DXOy%2BwiqEpAWjk9a4g%2FE%3D&reserved=0
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution

by both parties below.

Participating Entity: State of Maine

Contractor: Insight Public Sector

Signature:

DocuSigned by:
@,&w Q. J chorr

6D6437754DD0459...

Signature:

Name:
Jaime Schorr

EDocuSigned by:
7ED39229A7B4451....
Name:

Scott Friedlander

Title: Chief Procurement Officer

Title: President

Date: 12/2/2021

Date: 12/1/2021

Participating Entity: State of Maine

Signature:

DocuSigned by:

T

052B9ACT7F56A489...

Name:
Fred Brittain

Title: Chief Information Officer

Date: 12/1/2021

[Additional signatures may be added if required by the Participating Entity]
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For questions on executing a participating addendum, please contact:

NASPO ValuePoint
Cooperative Development Coordinator: Shannon Berry
Telephone: 775-720-3404
Email: sberry@naspovaluepoint.org

Please email fully executed PDF copy of this document

PA@naspovaluepoint.orqg

to support documentation of participation and posting
in appropriate data bases.
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IT CONTRACT AMENDMENT

DATE: 3/21/2024 AMENDMENT AMOUNT: $0

ADVANTAGE CONTRACT #: MA 18P 211207*0036

DEPARTMENT AGREEMENT #: N/A

This Contract Amendment is between the following State of Maine Department and Provider:

STATE OF MAINE DEPARTMENT

DEPARTMENT NAME: DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES

ADDRESS: 51 Commerce Drive

CITY: Augusta STATE: ME ZIP CODE: 04333-0011

PROVIDER

PROVIDER NAME: Insight Public Sector

ADDRESS: 6820 S Harl Avenue

CITY: Tempe STATE: AZ ZIP CODE: 85283

PROVIDER’S VENDOR CUSTOMER #: VC1000037439

Each signatory below represents that the person has the requisite authority to enter into this Contract.
The parties sign and cause this IT Contract Amendment to be executed.

Department Representative: Prgvgde;l; Representative:
ocuSigned by:
N/A E@ﬂ 4/9/2024
BY: Signature Name and Title Date BY: Scott Friedlander, Senior Vice President
Date

Department of Administrative and Financial Services, Office of Information Technology:

DocuSigned by:

Mcliolas Maropuis 4/9/2024

rar SFSOAST A

BY: Signature Nicholas Marquis, Chief Information Officer Date

IT Contract Amendment Template - REV 6/6/2023
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STATE OF MAINE | IT CONTRACT AMENDMENT

Upon final approval by the Division of Procurement Services, a case details page will be made part of
this contract.

AMENDMENT

The contract is hereby amended as follows: (Check and complete all that apply.)

Original Start Date: Click or tap | Amendment Start Date:
to enter a date.

] Amended Current End Date: Click or tap | New End Date: Click or tap to enter

Period to enter a date. a date.
Reason:
Amended Adjustment Amount: $ New Contract Amount: $

O Contract

Reason:
Amount

The Scope of Work in Rider A is amended as follows: Adding the PSR

X Amended | communications Link which is part number PRSI-COMM-LIN-SOME

Scope of Work | for the Mainframe disaster recovery in Caton Massachusetts.

Describe the Changes:

O Other J

All other terms and conditions of the original contract and subsequent contract amendments remain in
full force and effect.

CODING

LINE FUND |DEPT |UNIT | SUB | OBJ | PROGRAM [PROGRAM | APPR FISCAL

TOTAL UNIT PERIOD |FUNDING | YEAR
$

LINE FUND [DEPT |UNIT | SUB | OBJ | PROGRAM |PROGRAM | APPR FISCAL

TOTAL UNIT PERIOD |FUNDING | YEAR
$

LINE FUND |DEPT |UNIT | SUB | OBJ | PROGRAM [PROGRAM | APPR FISCAL

TOTAL UNIT PERIOD |FUNDING | YEAR
$

Page 2
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STATE OF MAINE | IT CONTRACT AMENDMENT

(Departments - Attach separate sheet as needed for additional coding.)
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STATE OF MAINE | IT CONTRACT AMENDMENT

ATTACHMENT A: CHANGES TO AGREEMENT TERMS AND CONDITIONS

(NOTE - USE THE APPROPRIATE TEMPLATE LANGUAGE SECTION(S)...REPEAT AS NEEDED
AND/OR MODIFY AS NEEDED FOR EACH SECTION IN THE ORGINAL AGREEMENT THAT
NEEDS TO BE CHANGED. DELETE WHAT IS NOT USED.)

Rider A Section _, Part _, is deleted and replaced in its entirety with the following:
e Original language:

¢ Revised Language:

Rider A Section _ is amended by adding the following language:
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