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MASTER AGREEMENT  

ADVANTAGE CONTRACT #: 18P 22092900000000000061 

COMMODITY/SERVICE DESCRIPTION: Hearing Aids 

START DATE: 9/1/2022 END DATE: 8/31/2027 
 
This Contract is between the following State of Maine Department and Provider: 

STATE OF MAINE DEPARTMENT 

DEPARTMENT NAME: Office of State Procurement Services 

ADDRESS: 111 Sewall St., 4th Floor Burton Cross Office Building, SHS# 9 

CITY: Augusta STATE: ME ZIP CODE: 04333-009 

PROVIDER 

PROVIDER NAME: Starkey Laboratories, Inc.  

ADDRESS: 6700 Washington Ave. S. 

CITY: Eden Prairie STATE: IL ZIP CODE: 55344 

PROVIDER’S VENDOR CUSTOMER #: VC0000158848 
Each signatory below represents that the person has the requisite authority to enter into this Contract.  
 

Department Representative:          Provider Representative: 

 

 

 

  

William Allen, Senior Procurement Manager 
Date 

  
Date 

The contract is fully executed when all parties sign and funds have been encumbered. Upon final 
approval by the Office of State Procurement Services, a case details page will be made part of this 
contract.   
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Kyle N. Acker Vice President - Sales

8/24/2026
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DEPARTMENT AND PROVIDER POINT OF CONTACT and PROCUREMENT METHOD 

 
PROCUREMENT SERVICES MA MANGER: The Procurement Services MA Manager manages the 
MA contract documents. All other communication is to be with the agency the services were provided 
to. 

NAME: Michael McNeil      

EMAIL: michael.mcneil@maine.gov  TELEPHONE: 207-956-2351 
 

VENDOR CONTACT: The vendor contact person will help consumers place orders, inquire about 
orders that have not been delivered, all shipping issues, quality issues and any issues pertaining to the 
Master Agreement (MA) contract. All orders not submitted through a Delivery Order will be sent through 
the vendor contact person. The vendor contact person for this MA is: 

NAME: Starkey Customer Support 

EMAIL: Starkeysupport@Starkey.com TELEPHONE: 952-941-6401 
 

Any changes to the individuals identified above may be changed at any time through written notice by 
either party. 
 
 
 
 
 
Master Agreement (MA) procurement method:  
 
(PA) State of Minnesota SWIFT Contract No. 217774 
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TABLE OF RIDERS 
 

The following riders are hereby incorporated into this Contract and made part of it by 
reference.  
☐ RIDER A – Specifications and User Information 

☒ RIDER B – Terms and Conditions  

☒ RIDER C – Exceptions 

☐ RIDER D – Responsible Vendor Certification 

☒ OTHER – Attachment 1- State of Minnesota SWIFT Contract No. 217774 
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RIDER B: TERMS and CONDITIONS 
 
1. DEFINITIONS. The following definitions are applicable to these standard terms and conditions: 

a. The term “Buyer” or “State” shall refer to the Government of the State of Maine or a person 
representing the Government of the State of Maine. 

b. The term “Department” or “DAFS” shall refer to the State of Maine Department of 
Administrative and Financial Services. 

c. The term “Bureau” or “BGS” shall refer to the State of Maine Bureau of General Services. 
d. The term “OSPS” shall refer to the State of Maine Office of State Procurement Services. 
e. The term “Provider” shall refer to the organization that is providing goods and/or services 

through the contract to which these standard terms and conditions have been attached and 
incorporated. 

f. The term “Contract” shall refer to the contract document to which these standard terms and 
conditions apply, taking the format of a Buyer Purchase Order (BPO) or Master Agreement 
(MA) or other contractual document that is mutually agreed upon between the State and the 
Provider. 

 
2. WARRANTY.  The Provider warrants the following: 

a.   That all goods and services to be supplied by it under this Contract are fit and sufficient for the 
purpose intended, and 

b.   That all goods and services covered by this Contract will conform to the specifications, drawing 
samples, symbols or other description specified by OSPS, and 

c.   That such articles are merchantable, good quality, and free from defects whether patent or 
latent in material and workmanship, and 

d.   That all workmanship, materials, and articles to be provided are of the best grade and quality, 
and 

e.   That it has good and clear title to all articles to be supplied by it and the same are free and 
clear from all liens, encumbrances and security interest. 

  
Neither the final certificate of payment nor any provision herein, nor partial nor entire use of the 
articles provided shall constitute an acceptance of work not done in accordance with this 
agreement or relieve the Provider liability in respect of any warranties or responsibility for faulty 
material or workmanship. The Provider shall remedy any defects in the work and pay any 
damage to other work resulting therefrom, which shall appear within one year from the date of 
final acceptance of the work provided hereunder. OSPS shall give written notice of observed 
defects with reasonable promptness. 

 
3. TAXES. Provider agrees that, unless otherwise indicated in the order, the prices herein do not 

include federal, state, or local sales or use tax from which an exemption is available for purposes of 
this order. Provider agrees to accept and use tax exemption certificates when supplied by OSPS as 
applicable. In case it shall ever be determined that any tax included in the prices herein was not 
required to be paid by Provider, Provider agrees to notify OSPS and to make prompt application for 
the refund thereof, to take all proper steps to procure the same and when received to pay the same 
to OSPS. 

 
4. PACKING AND SHIPMENT. Deliveries shall be made as specified without charge for boxing, 

carting, or storage, unless otherwise specified. Articles shall be suitably packed to secure lowest 
transportation cost and to conform to the requirements of common carriers and any applicable 
specifications. Order numbers and symbols must be plainly marked on all invoices, packages, bills 
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of lading, and shipping orders. Bill of lading should accompany each invoice. Count or weight shall 
be final and conclusive on shipments not accompanied by packing lists. 

 
5. DELIVERY. Delivery should be strictly in accordance with delivery schedule. If Provider's deliveries 

fail to meet such schedule, OSPS, without limiting its other remedies, may direct expedited routing 
and the difference between the expedited routing and the order routing costs shall be paid by the 
Provider. Articles fabricated beyond OSPS’s releases are at Provider’s risk. Provider shall not make 
material commitments or production arrangements in excess of the amount or in advance of the 
time necessary to meet delivery schedule, and, unless otherwise specified herein, no deliveries 
shall be made in advance of OSPSO’s delivery schedule. Neither party shall be liable for excess 
costs of deliveries or defaults due to the causes beyond its control and without its fault or negligence, 
provided, however, that when the Provider has reason to believe that the deliveries will not be made 
as scheduled, written notice setting forth the cause of the anticipated delay will be given immediately 
to OSPS. If the Provider’s delay or default is caused by the delay or default of a subcontractor, such 
delay or default shall be excusable only if it arose out of causes beyond the control of both Provider 
and subcontractor and without fault of negligence or either of them and the articles or services to 
be furnished were not obtainable from other sources in sufficient time to permit Provider to meet the 
required delivery schedule. 

 
6. FORCE MAJEURE.  The performance of an obligation by either party shall be excused in the event 

that performance of that obligation is prevented by an act of God, act of war, riot, fire, explosion, 
flood or other catastrophe, sabotage, severe shortage of fuel, power or raw materials, change in 
law, court order, national defense requirement, or strike or labor dispute, provided that any such 
event and the delay caused thereby is beyond the control of, and could not reasonably be avoided 
by, that party. 
 

7. INSPECTION. All articles and work will be subject to final inspection and approval after delivery, 
notwithstanding prior payment, it being expressly agreed that payment will not constitute final 
acceptance. OSPS, at its option, may either reject any article or work not in conformity with the 
requirements and terms of this order, or re-work the same at Provider’s expense. OSPS may reject 
the entire shipment where it consists of a quantity of similar articles and sample inspection discloses 
that ten (10%) percent of the articles inspected are defective, unless Provider agrees to reimburse 
OSPS for the cost of a complete inspection of the articles included in such shipment. Rejected 
material may be returned at Provider’s risk and expense at the full invoice price plus applicable 
incoming transportation charges, if any. No replacement of defective articles of work shall be made 
unless specified by OSPS. 

 
8. INVOICE. The original and duplicate invoices covering each and every shipment made against this 

order showing Contract number, Vendor number, and other essential particulars, must be forwarded 
promptly to the ordering agency concerned by the Vendor to whom the order is issued. Delays in 
receiving invoice, and any errors or omissions on statements, will be considered just cause for 
withholding settlement without losing discount privileges. All accounts are to be carried in the name 
of the agency or institution receiving the goods, and not in the name of OSPS. 

 
9. MODIFICATIONS. OSPS reserves the right to increase or decrease all or any portion of the work 

and the articles required by the bidding documents or this agreements, or to eliminate all or any 
portion of such work or articles or to change delivery date hereon without invalidating this Contract. 
All such modification shall be in writing. If any such modification are made, the Contract amount or 
amounts shall be adjusted accordingly. In no event shall Provider fail or refuse to continue the 
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performance of the work in providing of articles under this Agreement because of the inability of the 
parties to agree on an adjustment or adjustments. 
 

10. TERMINATION. OSPS may terminate the whole or any part of this Agreement in any one of the 
following circumstances: 

 
a. The Provider fails to make delivery of articles, or to perform services within the time or times 

specified herein, or 
b. If Provider fails to deliver specified materials or services, or 
c. If Provider fails to perform any of the provisions of this Agreement, or 
d. If Provider so fails to make progress as to endanger the performance of this Agreement in 

accordance with its terms, or 
e. If Provider is adjudged bankrupt, or if it makes a general assignment for the benefit of its 

creditors or if a receiver is appointed on account of its insolvency, or 
f. Whenever for any reason the State shall determine that such termination is in the best interest 

of the State to do so. 
 

In the event that OSPS terminates this Agreement in whole or in part, pursuant to this paragraph 
with the exception of (f), OSPS may procure (articles and services similar to those so terminated) 
upon such terms and in such manner as OSPS deems appropriate, and Provider shall be liable to 
OSPS for any excess cost of such similar articles or services. 

 
11. NON-APPROPRIATION. Notwithstanding any other provision of this Contract, if the State does not 

receive sufficient State, Federal, or other sources of funds to fund this Contract and other obligations 
of the State, if funds are de-appropriated, or if the State does not receive legal authority to expend 
funds from State or Federal legislative, executive or judicial bodies, then the State is not obligated 
to make payment under this Contract. 

 
12. GOVERNMENTAL REQUIREMENTS. The Provider warrants and represents that it will comply with 

all applicable governmental ordinances, laws and regulations.  
 
13. GOVERNING LAW. This Contract shall be governed in all respects by the laws, statutes, and 

regulations of the United States of America and of the State of Maine. Any legal proceeding against 
the State regarding this Contract shall be brought in the State of Maine administrative or judicial 
forums. The Provider consents to personal jurisdiction in the State of Maine. 

 
14. DISPUTES. OSPS will decide any and all questions which may arise as to the quality and 

acceptability of articles provided and installation of such articles, and as to the manner of 
performance and rate of progress under this Contract. OSPS will decide all questions, which may 
arise as to the interpretation of the terms of this Agreement and the fulfillment of this Agreement on 
the part of the Provider. 
 

15. SUBLETTING, ASSIGNMENT OR TRANSFER. The Provider shall not sublet, sell, transfer, assign 
or otherwise dispose of this Contract or any portion thereof, or of its right, title or interest therein, 
without the written request and written approval from the Department.  Such approval shall not in 
any case relieve the Provider of its responsibility for performance of work or liability under this 
Contract. 
 

16. STATE HELD HARMLESS. The Provider shall indemnify and hold harmless the Department and 
its officers, agents, and employees from and against any and all third party claims, liabilities, and 
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costs, including reasonable attorney fees, for any or all injuries to persons or property or claims for 
money damages, including claims for violation of intellectual property rights, arising from the 
negligent acts or omissions of the Provider, its employees or agents, officers or Subcontractors in 
the performance of work under this Agreement; provided, however, the Provider shall not be liable 
for claims arising out of the negligent acts or omissions of the Department, or for actions taken in 
reasonable reliance on written instructions of the Department. 

 
17. NON-COLLUSION. The Provider warrants that it has not employed or contracted with any 

company or person, other than for assistance with the normal study and preparation of a proposal, 
to solicit or secure this Contract, and that it has not paid, or agreed to pay, any company or 
person, other than a bona fide employee working solely for the Provider, any fee, commission, 
percentage, brokerage fee, gifts, or any other consideration, contingent upon, or resulting from, 
the award of this Contract.   
 
And, the Provider has not entered into a prior understanding, agreement, or connection with any 
corporation, firm, or person submitting a response for the same materials, supplies, equipment, or 
services, and this proposal is in all respects fair and without collusion or fraud. The above-
mentioned entities understand and agree that collusive bidding is a violation of state and federal 
law and can result in fines, prison sentences, and civil damage awards. 
 
For breach or violation of this provision, the Department shall have the right to terminate this 
Contract without liability or, at its discretion, to otherwise recover the full amount of such fee, 
commission, percentage, brokerage fee, gift, or contingent fee. 

 
18. MATERIAL SAFETY: All manufacturers, importers, suppliers, or distributors of hazardous 

chemicals doing business in this State must provide a copy of the current Material Safety Data 
Sheet (MSDS) for any hazardous chemical to their direct purchasers of that chemical. 

 
19. ORDER OF PRECEDENCE. In the event of a conflict between the documents comprising this 

Agreement, the Order of Precedence shall be:  
     
a. Exceptions - If applicable  
b. General Terms & Conditions for Goods and/or Services under Buyer Purchase Orders 
    and Master Agreements   

     c. Scope of Work - If applicable 
     d. Vender Agreement - Included at Department's Discretion  
     e. Other - Included at Department's Discretion  
 

20. CYBERSECURITY AND PROHIBITED TECHNOLOGIES. The Provider certifies to the best of 
Provider’s knowledge and belief that the aforementioned organization, its principals and any 
subcontractors named in this Contract: 

 
a. is not a foreign adversary business entity, https://www.maine.gov/oit/prohibited-technologies,   

Title 5 MRSA §2021 (3); and 
b. is not on the list of prohibited companies or does not obtain or purchase any information or 

communications technology or services included on the list of prohibited information and 
communications technology and services https://www.maine.gov/oit/prohibited-
technologies, Title 5 MRSA §2030-B. 
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Contracts entered into by a state agency in violation of Title 5 M.R.S. §2030-B are void. A person 
who knowingly signs this contract, in violation of this section, commits a civil violation for which a 
fine may be adjudged in an amount that is twice the amount of this contract or $250,000, whichever 
is greater, Title 5 MRSA §2030-A. 
 

21. TARIFFS. Any price increases implemented by the provider due to the imposition of tariffs shall 
remain in effect only for the duration that such tariffs are in place. In the event of the repeal or 
reduction of any applicable tariff(s), the provider shall immediately return to the original price list or 
make a proportional reduction in the price to reflect the decrease in tariff(s). Price adjustments 
under this clause shall be made in good faith and without undue delay upon confirmation via 
documents reflecting tariff changes. 
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Rider B, Sec. 10 (Termination) is eliminated and substituted for the language, below: 

 
Where the parties are subject to the State of Minnesota SWIFT Contract No. 217774, dated 
September 1, 2022 (“Minnesota Contract”), the parties agree that the termination provisions in the 
Minnesota Contract apply herein. Those termination provisions are as follows: 

 

2. Termination.  
 

3.1 Termination for Convenience. The State or Commissioner of Administration may cancel 
this Contract at any time or without cause, upon 30 days’ written notice to the Contractor. Upon 
termination for convenience, the Contractor will be entitled to payment, determined on a pro rata 
basis, for services or goods satisfactorily performed or delivered. 

3.2 Termination for Breach. If the Contractor fails to perform according to perform according 
to the contract terms and conditions, the State is authorized to immediately cancel the Contract or 
purchase order, or any portion of it, and may obtain replacement goods or services and charge the 
difference of costs to the defaulting Contractor. In the event of default, the State reserves the right to 
pursue any other remedy available by law. A Contractor may be removed from the vendors list, 
suspended or debarred from receiving a Contract for failure to comply with terms and conditions of 
the Contract, or for failure to pay the State for the cost incurred on the defaulted Contract. 

3.3  Termination for insufficient Funding. The State may immediately terminate this Contract 
if it does not obtain funding from the Minnesota Legislature, or other funding source; or if funding 
cannot be continued at a level sufficient to allow for the payment of the services addressed within this 
Contract. Termination must be written notice to the Contractor. The State is not obligated to pay for 
any services that are provided after notice and effective date of termination. However, the Contractor 
will be entitled to payment, determined on a pro rata basis, for services satisfactorily performed to the 
extent that dedicated funds are available. The State will not be assessed any penalty if the Contract is 
terminated because of the decision of the Minnesota Legislature, or other funding source, not to 
appropriate funds. The State must provide the Contractor notice of the lack of funding. This notice will 
be provided within a reasonable time of the State’s receiving notice. 

RIDER C: EXCEPTIONS TO RIDER B 
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Persons with a hearing or speech disability may contact us by dialing 711 or 1.800.627.3529  
 

  
Office of State Procurement 
112 Administration Building 

50 Sherburne Avenue 
St. Paul, MN 55155 

Voice: 651.296.2600 
Fax: 651.297.3996 

 
July 28, 2026 
 

SENT VIA EMAIL 
 
Darrel Cameron 
Starkey Lab Inc. 
6700 Washington Ave. S. 
Eden Prairie, MN 55344 
 
Dear Mr. Camerson: 
 
The following document is enclosed for you to complete and return:   
 

• Amendment No. 4 to SWIFT Contract No. 217774, Release No. H-59(5) 

Please sign and return the documents, VIA DOCUSIGN OR EMAIL, to Robb Mimbach at the following 
email address robb.mimbach@state.mn.us by August 6, 2026. 

 
If the Amendment is not properly executed it will be returned to you. Upon receipt of the properly executed document, and 
after signatures are obtained from the appropriate State authorities, a copy of the completed Amendment will be sent to 
your company. 
 
If you have any questions, please feel free to contact me. 
 
Sincerely, 
 
 
 
Robb Mimbach 
Contract Manager 
Enclosure
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 Amendment No. 4 to Contract No. 217774, Release No. H-59(5) 
 

AMENDMENT NO. 4 TO CONTRACT NO. 217774 RELEASE NO. H-59(5)  
 
THIS AMENDMENT is by and between the State of Minnesota, acting through its Commissioner of Administration 
(“State”), and Starkey Lab Inc., 6700 Washington Ave. S., Eden Prairie, MN 55344 (“Contractor”).   
 
WHEREAS, the State has a Contract with the Contractor identified as Contract No. 217774, September 1, 2022, through 
August 31, 2026 (“Contract”), to provide Hearing Aids: Volume Purchase Hearing Aid Program; and 
 
WHEREAS, Minn. Stat. § 16C.03, subd. 5, affords the Commissioner of Administration, or delegate pursuant to Minn. 
Stat. § 16C.03, subd. 16, the authority to amend contracts; and 
 
WHEREAS, the terms of the Contract allow the State to amend the Contract as specified herein, upon the mutual 
agreement of the Office of State Procurement and the Contractor in a fully executed amendment to the Contract. 
 
NOW, THEREFORE, it is agreed by the parties to amend the Contract as follows: 

 
1. That Contract No. 217774 is extended through August 31, 2027, at the same terms, and conditions. 
 
2. The current price schedule is DELETED in its entirety and REPLACED with the attached price schedule labeled, 

“Exhibit D: Price Schedule – Amendment No. 4”. 
 

This Amendment is effective beginning September 1, 2026, or upon the date that the final required signatures are 
obtained, whichever occurs later, and shall remain in effect through contract expiration, or until the Contract is canceled, 
whichever occurs first. 
 
Except as herein amended, the provisions of the Contract between the parties hereto are expressly reaffirmed and remain 
in full force and effect. 

IN WITNESS WHEREOF, the parties have caused this Amendment to be duly executed intending to be bound thereby. 

1. STARKEY LAB INC. 
The Contractor certifies that the appropriate person(s) have  
executed this Amendment on behalf of the Contractor as required  
by applicable articles, bylaws, resolutions, or ordinances. 
 

By:   
 Signature 

   
 Printed Name 

Title:   

Date:   

By:   
 Signature 

   
 Printed Name 

Title:   

Date:   

2. OFFICE OF STATE PROCUREMENT 
In accordance with Minn. Stat. § 16C.03, subd. 3. 

 
By:    

Title: Acquisition Management Specialist / Buyer   

Date:   

3. COMMISSIONER OF ADMINISTRATION 
Or delegated representative. 

 
By:   

Date:   

 

 

 
 

Vice President of US Sales

Kyle N. Acker, Au.D.
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Exhibit D: Price Schedule - Amendment No. 4 STARKEY LAB INC 

BEHIND THE EAR MODEL NAME

MODEL NUMBER 
(19 Characters or 

less)

HCPCS 
CODE(S)

EQUIPMENT 
PUBLISHED 
LIST PRICE

EQUIPMENT 
OFFERED 

PRICE

FIXED NON - 
WARRANTY 

REPAIR PRICE

NON - WARRANTY 
REPAIR PERIOD 

(MONTHS)

WARRANTY 
REPAIR PERIOD 

(MONTHS)

STARKEY EVOLV AI 2400 BTE R 63270-1XX V5257 $3,498.00 $439.00 $84.99 12 Months 36 Months

STARKEY EVOLV AI 2400 BTE R 63270-1XX V5261 $6,996.00 $878.00 $169.98 12 Months 36 Months

STARKEY EVOLV AI 2000 BTE R 63271-1XX V5257 $3,138.00 $419.00 $84.99 12 Months 36 Months

STARKEY EVOLV AI 2000 BTE R 63271-1XX V5261 $6,276.00 $838.00 $169.98 12 Months 36 Months

STARKEY EVOLV AI 1600 BTE R 63272-1XX V5257 $2,738.00 $399.00 $84.99 12 Months 36 Months

STARKEY EVOLV AI 1600 BTE R 63272-1XX V5261 $5,476.00 $798.00 $169.98 12 Months 36 Months

STARKEY EVOLV AI 1200 BTE R 63273-1XX V5257 $1,738.00 $329.00 $84.99 12 Months 24 Months

STARKEY EVOLV AI 1200 BTE R 63273-1XX V5261 $3,476.00 $658.00 $169.98 12 Months 24 Months

STARKEY EVOLV AI 1000 BTE R 63274-1XX V5257 $1,538.00 $279.00 $84.99 12 Months 24 Months

STARKEY EVOLV AI 1000 BTE R 63274-1XX V5261 $3,076.00 $558.00 $169.98 12 Months 24 Months

STARKEY EDGE AI 24 MRIC R 63361-1XX V5257 $3,647.00 $443.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 24 MRIC R 63361-1XX V5261 $7,294.00 $886.00 $249.98 12 Months 36 Months

STARKEY EDGE AI 20 MRIC R 63368-1XX V5257 $3,287.00 $423.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 20 MRIC R 63368-1XX V5261 $6,574.00 $846.00 $249.98 12 Months 36 Months

STARKEY EDGE AI 16 MRIC R 63369-1XX V5257 $2,887.00 $403.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 16 MRIC R 63369-1XX V5261 $5,774.00 $806.00 $249.98 12 Months 36 Months

STARKEY EDGE AI 24 RIC RT 63351-1XX V5257 $3,647.00 $443.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 24 RIC RT 63351-1XX V5261 $7,294.00 $886.00 $249.98 12 Months 36 Months

STARKEY EDGE AI 20 RIC RT 63358-1XX V5257 $3,287.00 $423.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 20 RIC RT 63358-1XX V5261 $6,574.00 $846.00 $249.98 12 Months 36 Months

STARKEY EDGE AI 16 RIC RT 63359-1XX V5257 $2,887.00 $403.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 16 RIC RT 63359-1XX V5261 $5,774.00 $806.00 $249.98 12 Months 36 Months

STARKEY EDGE AI 24 RIC 312 63371-1XX V5257 $3,647.00 $443.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 24 RIC 312 63371-1XX V5261 $7,245.00 $886.00 $249.98 12 Months 36 Months

STARKEY EDGE AI 20 RIC 312 63378-1XX V5257 $3,287.00 $423.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 20 RIC 312 63378-1XX V5261 $6,574.00 $846.00 $249.98 12 Months 36 Months

STARKEY EDGE AI 16 RIC 312 63379-1XX V5257 $2,887.00 $403.00 $124.99 12 Months 36 Months

STARKEY EDGE AI 16 RIC 312 63379-1XX V5261 $5,774.00 $806.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC RT 63352-1XX V5181 $832.00 $352.00 $124.99 12 Months 36 Months

STARKEY EDGE AI CROS RIC RT 63352-1XX V5221 $832.00 $352.00 $124.99 12 Months 36 Months

STARKEY EDGE AI CROS RIC 312 63372-1XX V5181 $832.00 $352.00 $124.99 12 Months 36 Months

STARKEY EDGE AI CROS RIC 312 63372-1XX V5221 $832.00 $352.00 $124.99 12 Months 36 Months

STARKEY EDGE AI CROS RIC RT + STARKEY EDGE AI 24 RIC RT
63352-1XX+63351-

1XX V5181 $4,479.00 $795.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC RT + STARKEY EDGE AI 24 RIC RT
63352-1XX+63351-

1XX V5221 $4,479.00 $795.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC RT + STARKEY EDGE AI 20 RIC RT
63352-1XX+63358-

1XX V5181 $4,119.00 $775.00 $249.98 12 Months 36 Months

BEHIND THE EAR TYPES - The total price shall be for a single hearing aid or two hearing aids and appropriate case.  List model numbers/name and full range of the instrument has a T-coil or T-coil capability.  
For  digital aids, indicate whether a remote control is required.  For conventional aids, indicate whether it is a linear or compression circuit  L = Linear, C = Compression.  

Contract No. 217774 1 of 8
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Exhibit D: Price Schedule - Amendment No. 4 STARKEY LAB INC 

STARKEY EDGE AI CROS RIC RT + STARKEY EDGE AI 20 RIC RT
63352-1XX+63358-

1XX V5221 $4,119.00 $775.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC RT + STARKEY EDGE AI 16 RIC RT
63352-1XX+63359-

1XX V5181 $3,719.00 $755.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC RT + STARKEY EDGE AI 16 RIC RT
63352-1XX+63359-

1XX V5221 $3,719.00 $755.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC 312 + STARKEY EDGE AI 24 RIC 312
63372-1XX+63371-

1XX V5181 $4,479.00 $795.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC 312 + STARKEY EDGE AI 24 RIC 312
63372-1XX+63371-

1XX V5221 $4,479.00 $795.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC 312 + STARKEY EDGE AI 20 RIC 312
63372-1XX+63378-

1XX V5181 $4,119.00 $775.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC 312 + STARKEY EDGE AI 20 RIC 312
63372-1XX+63378-

1XX V5221 $4,119.00 $775.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC 312 + STARKEY EDGE AI 16 RIC 312
63372-1XX+63379-

1XX V5181 $3,719.00 $755.00 $249.98 12 Months 36 Months

STARKEY EDGE AI CROS RIC 312 + STARKEY EDGE AI 16 RIC 312
63372-1XX+63379-

1XX V5221 $3,719.00 $755.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 24 MRIC R 63391-1XX V5257 $3,697.00 $443.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 24 MRIC R 63391-1XX V5261 $7,394.00 $886.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 20 MRIC R 63392-1XX V5257 $3,337.00 $423.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 20 MRIC R 63392-1XX V5261 $6,674.00 $846.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 16 MRIC R 63393-1XX V5257 $2,937.00 $403.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 16 MRIC R 63393-1XX V5261 $5,874.00 $806.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 24 RIC RT 63381-1XX V5257 $3,697.00 $443.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 24 RIC RT 63381-1XX V5261 $7,394.00 $886.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 20 RIC RT 63383-1XX V5257 $3,337.00 $423.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 20 RIC RT 63383-1XX V5261 $6,674.00 $846.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 16 RIC RT 63384-1XX V5257 $2,937.00 $403.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 16 RIC RT 63384-1XX V5261 $5,874.00 $806.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 24 RIC 312 63413-1XX V5257 $3,697.00 $443.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 24 RIC 312 63413-1XX V5261 $7,394.00 $886.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 20 RIC 312 63415-1XX V5257 $3,337.00 $423.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 20 RIC 312 63415-1XX V5261 $6,674.00 $846.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI 16 RIC 312 63416-1XX V5257 $2,937.00 $403.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI 16 RIC 312 63416-1XX V5261 $5,874.00 $806.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC RT 63382-1XX V5181 $832.00 $352.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI CROS RIC RT 63382-1XX V5221 $832.00 $352.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI CROS RIC 312 63414-1XX V5181 $832.00 $352.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI CROS RIC 312 63414-1XX V5221 $832.00 $352.00 $124.99 12 Months 36 Months

STARKEY OMEGA AI CROS RIC RT + STARKEY OMEGA AI 24 RIC RT
63382-1XX+63381-

1XX V5181 $4,529.00 $795.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC RT + STARKEY OMEGA AI 24 RIC RT
63382-1XX+63381-

1XX V5221 $4,529.00 $795.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC RT + STARKEY OMEGA AI 20 RIC RT
63382-1XX+63383-

1XX V5181 $4,169.00 $775.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC RT + STARKEY OMEGA AI 20 RIC RT
63382-1XX+63383-

1XX V5221 $4,169.00 $775.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC RT + STARKEY OMEGA AI 16 RIC RT
63382-1XX+63384-

1XX V5181 $3,769.00 $755.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC RT + STARKEY OMEGA AI 16 RIC RT
63382-1XX+63384-

1XX V5221 $3,769.00 $755.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC 312 + STARKEY OMEGA AI 24 RIC 312
63414-1XX+63413-

1XX V5181 $4,529.00 $795.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC 312 + STARKEY OMEGA AI 24 RIC 312
63414-1XX+63413-

1XX V5221 $4,529.00 $795.00 $249.98 12 Months 36 Months
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Exhibit D: Price Schedule - Amendment No. 4 STARKEY LAB INC 

STARKEY OMEGA AI CROS RIC 312 + STARKEY OMEGA AI 20 RIC 312
63414-1XX+63415-

1XX V5181 $4,169.00 $775.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC 312 + STARKEY OMEGA AI 20 RIC 312
63414-1XX+63415-

1XX V5221 $4,169.00 $775.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC 312 + STARKEY OMEGA AI 16 RIC 312
63414-1XX+63416-

1XX V5181 $3,769.00 $755.00 $249.98 12 Months 36 Months

STARKEY OMEGA AI CROS RIC 312 + STARKEY OMEGA AI 16 RIC 312
63414-1XX+63416-

1XX V5221 $3,769.00 $755.00 $249.98 12 Months 36 Months

STARKEY G SERIES AI 24 UP BTE 13 63430-1XX V5257 $3,647.00 $439.00 $124.99 12 Months 36 Months

STARKEY G SERIES AI 24 UP BTE 13 63430-1XX V5261 $7,294.00 $878.00 $249.98 12 Months 36 Months

STARKEY G SERIES AI 20 UP BTE 13 63431-1XX V5257 $3,287.00 $419.00 $124.99 12 Months 36 Months

STARKEY G SERIES AI 20 UP BTE 13 63431-1XX V5261 $6,574.00 $838.00 $249.98 12 Months 36 Months

STARKEY G SERIES AI 16 UP BTE 13 63432-1XX V5257 $2,887.00 $399.00 $124.99 12 Months 36 Months

STARKEY G SERIES AI 16 UP BTE 13 63432-1XX V5261 $5,774.00 $798.00 $249.98 12 Months 36 Months

STARKEY G SERIES AI 12 UP BTE 13 63433-1XX V5257 $1,838.00 $329.00 $124.99 12 Months 24 Months

STARKEY G SERIES AI 12 UP BTE 13 63433-1XX V5261 $3,676.00 $658.00 $249.98 12 Months 24 Months

STARKEY G SERIES AI 10 UP BTE 13 63434-1XX V5257 $1,577.00 $279.00 $124.99 12 Months 24 Months

STARKEY G SERIES AI 10 UP BTE 13 63434-1XX V5261 $3,154.00 $558.00 $249.98 12 Months 24 Months

STARKEY G SERIES AI 24 P BTE 13 63420-1XX V5257 $3,647.00 $439.00 $124.99 12 Months 36 Months

STARKEY G SERIES AI 24 P BTE 13 63420-1XX V5261 $7,294.00 $878.00 $249.98 12 Months 36 Months

STARKEY G SERIES AI 20 P BTE 13 63421-1XX V5257 $3,287.00 $419.00 $124.99 12 Months 36 Months

STARKEY G SERIES AI 20 P BTE 13 63421-1XX V5261 $6,574.00 $838.00 $249.98 12 Months 36 Months

STARKEY G SERIES AI 16 P BTE 13 63422-1XX V5257 $2,887.00 $399.00 $124.99 12 Months 36 Months

STARKEY G SERIES AI 16 P BTE 13 63422-1XX V5261 $5,774.00 $798.00 $249.98 12 Months 36 Months

STARKEY G SERIES AI 12 P BTE 13 63423-1XX V5257 $1,838.00 $329.00 $124.99 12 Months 24 Months

STARKEY G SERIES AI 12 P BTE 13 63423-1XX V5261 $3,676.00 $658.00 $249.98 12 Months 24 Months

STARKEY G SERIES AI 10 P BTE 13 63424-1XX V5257 $1,227.00 $279.00 $124.99 12 Months 24 Months

STARKEY G SERIES AI 10 P BTE 13 63424-1XX V5261 $2,454.00 $558.00 $249.98 12 Months 24 Months

STARKEY G SERIES AI 12 RIC R 63401-1XX V5257 $1,838.00 $379.00 $124.99 12 Months 24 Months

STARKEY G SERIES AI 12 RIC R 63401-1XX V5261 $3,676.00 $758.00 $249.98 12 Months 24 Months

STARKEY G SERIES AI 10 RIC R 63402-1XX V5257 $1,567.00 $329.00 $124.99 12 Months 24 Months

STARKEY G SERIES AI 10 RIC R 63402-1XX V5261 $3,134.00 $658.00 $249.98 12 Months 24 Months

STARKEY G SERIES AI 12 RIC 312 63407-1XX V5257 $1,838.00 $329.00 $124.99 12 Months 24 Months

STARKEY G SERIES AI 12 RIC 312 63407-1XX V5261 $3,676.00 $658.00 $249.98 12 Months 24 Months

STARKEY G SERIES AI 10 RIC 312 63408-1XX V5257 $1,227.00 $279.00 $124.99 12 Months 24 Months

STARKEY G SERIES AI 10 RIC 312 63408-1XX V5261 $2,454.00 $558.00 $249.98 12 Months 24 Months
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Exhibit D: Price Schedule - Amendment No. 4 STARKEY LAB INC 

ITE FULL-SHELL MODEL NAME
MODEL NUMBER 
(19 Characters or 

less)

HCPCS 
CODE(S)

EQUIPMENT 
PUBLISHED 
LIST PRICE

EQUIPMENT 
OFFERED 

PRICE

FIXED NON - 
WARRANTY 

REPAIR PRICE

NON - 
WARRANTY 

REPAIR PERIOD 
(MONTHS)

WARRANTY 
REPAIR 
PERIOD 

(MONTHS)

STARKEY OMEGA AI 24 ITE R 72144-SHT V5256 $3,807.00 $443.00 $124.99 12 Months 36 Months
STARKEY OMEGA AI 24 ITE R 72144-SHT V5260 $7,614.00 $886.00 $249.98 12 Months 36 Months
STARKEY OMEGA AI 20 ITE R 72145-SHT V5256 $3,447.00 $423.00 $124.99 12 Months 36 Months
STARKEY OMEGA AI 20 ITE R 72145-SHT V5260 $6,894.00 $846.00 $249.98 12 Months 36 Months
STARKEY OMEGA AI 16 ITE R 72146-SHT V5256 $3,047.00 $403.00 $124.99 12 Months 36 Months
STARKEY OMEGA AI 16 ITE R 72146-SHT V5260 $6,094.00 $806.00 $249.98 12 Months 36 Months

IN THE EAR TYPES – Prices shall be for a single hearing aid or two hearing aids and case.  List model number for the full range of instruments.  Include all features.  Indicate Class D power or 
Class B power.  

Contract No. 217774 4 of 8

Docusign Envelope ID: D54AAC69-AF6B-8799-80E1-2C2BF68D6DBADocusign Envelope ID: 0359664A-F7AD-8B13-803A-05B42B97A491



Exhibit D: Price Schedule - Amendment No. 4 STARKEY LAB INC 

IN THE EAR TYPES – Prices shall be for a single hearing aid, or two hearing aids and case.  List model number for the full range of instruments.  Include all features.  Indicate Class D power 
or Class B power.   

ITE HALF-SHELL MODEL NAME
MODEL NUMBER 
(19 Characters or 

less)

HCPCS 
CODE(S)

EQUIPMENT 
PUBLISHED 
LIST PRICE

EQUIPMENT 
OFFERED 

PRICE

FIXED NON - 
WARRANTY 

REPAIR PRICE

NON - 
WARRANTY 

REPAIR 
PERIOD 

(MONTHS)

WARRANTY 
REPAIR PERIOD 

(MONTHS)
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Exhibit D: Price Schedule - Amendment No. 4 STARKEY LAB INC 

ITE LOW-PROFILE MODEL NAME
MODEL NUMBER 
(19 Characters or 

less)

HCPCS 
CODE(S)

EQUIPMENT 
PUBLISHED 
LIST PRICE

EQUIPMENT 
OFFERED 

PRICE

FIXED NON - 
WARRANTY 

REPAIR 
PRICE

NON - 
WARRANTY 

REPAIR 
PERIOD 

(MONTHS)

WARRANTY 
REPAIR PERIOD 

(MONTHS)

FEATURES = Digital (full digital signal processing with two or three channels, etc.)

IN THE EAR TYPES – Prices shall be for a single hearing aid or two hearing aids  and case.  List model number for the full range of instruments.  Include all features.  Indicate Class D power 
or Class B power.
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Exhibit D: Price Schedule - Amendment No. 4 STARKEY LAB INC 

PFM (FM) DEVICE/SYSTEM NAME
MODEL NUMBER 
(19 Characters or 

less)

HCPCS 
CODE(S)

EQUIPMENT 
PUBLISHED 
LIST PRICE

EQUIPMENT 
OFFERED 

PRICE

FIXED NON - 
WARRANTY 

REPAIR 
PRICE

NON - 
WARRANTY 

REPAIR 
PERIOD 

(MONTHS)

WARRANTY 
REPAIR 
PERIOD 

(MONTHS)

StarLink Remote Mic + 43120-000 V5290 $705.78 $282.31 $98.09 12 12
StarLink Mini Remote Mic 43121-000 V5290 $479.60 $191.84 $98.09 12 12
StarLink Table Microphone P00002347 V5290 $1,087.28 $434.91 $98.09 12 12
StarLink Remote Control 2.0 43123-610 V5274 $422.38 $168.95 $98.09 12 12
StarLink Edge Remote Microphone P00004321 V5290 $824.98 $197.99 $98.09 12 12
StarLink Edge Table Microphone P00004326 V5290 $1,249.98 $299.99 $98.09 12 12

Personal Frequency Modulations (FM) Systems – Prices shall be for either a single instrument or complete FM system with antenna type built into the microphone cords, which may be 
powered by disposable alkaline batteries or rechargeable batteries.
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Exhibit D: Price Schedule - Amendment No. 4 STARKEY LAB INC 

HCPCS CODE DESCRIPTION
V5030 Monaural, body worn, air conduction
V5040 Monaural, body worn, bone conduction
V5050 Monaural, ITE
V5060 Monaural, BTE
V5070 Hearing aid in glasses, air conduction
V5080 Hearing aid in glasses, bone conduction
V5100 Hearing aid, bilateral, body worn
V5120 Binaural, on-the-body
V5130 Binaural, ITE
V5140 Binaural, BTE
V5150 Hearing aid in glasses, binaural
V5171 CROS, ITE/ITE
V5181 CROS, BTE
V5190 CROS, in glasses
V5211 BICROS, ITE/ITE
V5213 BICROS, ITE/BTE
V5221 BICROS, BTE/BTE
V5230 BICROS, in glasses
V5246 Monaural, digitally programmable analog, ITE
V5247 Monaural, digitally programmable analog, BTE
V5252 Binaural, digitally programmable analog, ITE
V5253 Binaural, digitally programmable analog, BTE
V5256 Monaural, digital, ITE
V5257 Monaural, digital, BTE
V5260 Binaural, digital, ITE
V5261 Binaural, digital, BTE
V5273 Assistive listening device, for use with cochlear implant
V5274 Assistive listening device, not otherwise specified
V5281 Assistive listening device, personal FM/DM system, monaural (1 receiver, transmitter, microphone), any type
V5282 Assistive listening device, personal FM/DM system, binaural (2 receivers, transmitter, microphone), any type
V5283 Assistive listening device, personal FM/DM neck, loop induction receiver
V5284 Assistive listening device, personal FM/DM, ear level receiver
V5285 Assistive listening device, personal FM/DM, direct audio input receiver
V5286 Assistive listening device, personal blue tooth FM/DM receiver
V5287 Assistive listening device, personal FM/DM receiver, not otherwise specified
V5288 Assistive listening device, personal FM/DM transmitter ALD
V5289 Assistive listening device, personal FM/DM adapter boot coupling device for receiver, any type
V5290 Assistive listening device, transmitter microphone, any type 
V5298 Hearing Aid, not otherwise classified

HCPCS CODES
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