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IT MASTER AGREEMENT

ADVANTAGE CONTRACT #: MA 18P 25051400000000000139 ITP#:254864

COMMODITY/SERVICE DESCRIPTION: Copiers, Printers, and Multi-Function Devices

START DATE: 4/19/2025 END DATE: 1/10/2029

This Contract is between the following State of Maine Department and Provider:

STATE OF MAINE DEPARTMENT

DEPARTMENT NAME: Office of State Procurement Services

ADDRESS: 111 Sewell Street

CITY: Augusta CITY: Augusta CITY: Augusta

PROVIDER

PROVIDER NAME: XEROX CORP

ADDRESS: 201 Merritt 7

CITY: Norwalk CITY: Norwalk CITY: Norwalk

PROVIDER’S VENDOR CUSTOMER #: VC1000097473

Each signatory below represents that the person has the requisite authority to enter into this Contract.

Depaftniétit Répresentative: Provider Rept&sentative:
Joy (amore 7/29/2025 Z ot Hickuy 7/28/2025
BY: D. Joy Lazore, Director Date BY: C. Yvonne Hickey, GM Public Sector Center
of Excellence Date

DAFS — OF{&& 81 fiformation Technology: DAFS  Offi¢e of State Procurement Services:
ij(m K/‘Lawl}us il ﬁ?mi '

7/30/2025 Mars 7/30/2025
BY: Nichola$ Wiargis, CIO Date BY: David Morris, CPO Date

The contract is fully executed when all parties sign and funds have been encumbered. Upon final
approval by the Office of State Procurement Services, a case details page will be made part of this
contract
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DEPARTMENT AND PROVIDER POINT OF CONTACT

PROCUREMENT SERVICE MA MANGER: The Procurement Services MA Manager manages the
MA contract documents. All other communication is to be with the agency the services were provided
to.

NAME: Thomas Paquette

EMAIL: thomas.paquette@maine.gov TELEPHONE: 1-207-624-7890

VENDOR CONTACT: The vendor contact person will help consumers place orders, inquire about
orders that have not been delivered, all shipping issues, quality issues and any issues pertaining to the
Master Agreement (MA) contract. All orders not submitted through a Delivery Order will be sent through
the vendor contact person. The vendor contact person for this MA is:

NAME: Yvonne Hickey

EMAIL: Yvonne.Hickey@xerox.com TELEPHONE: 857-241-6317

ADDRESS: 201 Merritt 7

CITY: Norwalk STATE: CT ZIP CODE: 06851-1056

Any changes to the individuals identified above may be changed at any time through written notice by
either party.
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TABLE OF RIDERS

The following riders are hereby incorporated into this Contract and made part of it by

reference.
RIDER A — Specifications of Work to be Performed
RIDER B-IT — Payment and Other Provisions
RIDER E — Master Agreement with Sourcewell (MA#112124- XOX)
RIDER G — Debarment, Performance, and Non-Collusion Certification
ATTACHMENT C — Price Sheet
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RIDER A: SPECIFICATIONS OF WORK TO BE PERFORMED

TABLE OF CONTENTS

l. INTRODUCTION/OVERVIEW

1. CONTRACT PERIOD

1. AUTHORIZED USER

IV.  ORDERING PROCEDURE

V. SPECIFICATIONS/SCOPE OF WORK
VI.  TECHNICAL REQUIREMENTS

. INTRODUCTION/OVERVIEW:

The purpose of this master agreement is to procure school & office equipment/supplies per the
Sourcewell Master Agreement #112124-XOX attached and hereby incorporated into this contract.
All delivery orders will be subject to the terms, conditions, and prices of this master agreement.
This master agreement will expire on January10®, 2029. The order of precedence is: State’s
Participating Addendum, the Sourcewell MA#112124-XOX, including all Exhibits.

Il. CONTRACT PERIOD:

Start 4/19/2025 through 1/10/2029

lll. AUTHORIZED USER:

State of Maine Departments authorized to utilize this MA contract:

All State of Maine Departments, Agencies

Municipalities, political subdivisions, and school districts in Maine:
Are NOT permitted to utilize this MA.

[0 Are permitted to utilize this MA as written.
O Are permitted to utilize this MA with the following conditions:

IV. ORDERING PROCEDURES:
Delivery Orders (DO) will be created in AdvantageME for all orders from State Agencies. All
DOs must include a quote for the commodities and/or services provided. For a quote that
includes implementation services, a project specific Statement of Work may be required to be
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attached to the Delivery Order (delete if not applicable). DO’s over $10,000 will be emailed to
the vendor’s email address referenced on the MA as a .pdf file.

Public school systems and/or municipalities will handle their own orders and will be
responsible for all payments.

V. SPECIFICATIONS/SCOPE OF WORK:

A. Security:
The multi-functional device (MFD), i.e. copier, printers, faxes, scanners, etc. must all have
the following security features:

1.

Configured to clear the local hard disk between jobs if scan to hard disk functionality is
used.

All stored files are erased OnDemand from the hard drive after job is complete via
configuration setting.

The drive must be encrypted using a method compliant with current FIPS validated
encryption.

Web-based administration requires unique user identification and authentication. Single
sign on using Active Directory should be used so features like locking after 15 minutes
of inactivity occurs.

The device has a mechanism to lock and prevent access to the hard disk.

The device has a job retention function with a time frame defined by the agency
(preferably 24 hours or less). If a job is not printed within the time frame, the data is
erased from the hard drive.

The user is required to input a credential at the time of creating a fax or scan or
retrieving a print job. The device will require authentication credential at the control
panel before it will perform the activity. No other individuals other than the Administrator
can access the job.

For high volume printers the hard disk on the print spooler must be similarly secured.
Auditing must be fully enabled and must include user key operator, admin codes and
passwords (not in clear text, enabled features and services and date and time stamps.

10. Device must be capable of supporting the following current state connectors & software:

a. TCP/IP network communication protocol
b. Ethernet connection
c. Variety of printer languages:

i. Post Script;

i. HP;and

i. PCL.

11. System administrators must be able to:

a. Verify that system maintenance is in place and the printer is supported by the
vendor.

b. Verify that system patch levels are up-to-date to address new vulnerabilities.

c. Perform vulnerability / port scans.
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Restrict network protocols to TCP/IP and HTTPS only.

e. Assigned a static IP address.

f. Establish complex passwords that meet Identification and Authentication Policy and
Procedures.

g. Configured the MFD to prevent non-printer administrators from altering the global
configuration of the device.

h. Segregate duties between the administration functions and the auditing functions of
the system.

i. Limit management of the printer or device to specific IP addresses or subnets (e.g.,
SA workstations). j. Enable auditing of users actions.

k. Lock and prevent access to the hard disk.

I.  Configured the MFD to identify and authenticates specific devices before
establishing a connection.

m. Disable all unused wireless communication (e.g., Wi-Fi, Bluetooth, IR, etc.).

n. Configured the MFD to maintain its configuration state (passwords, service settings
etc.) after a power down or reboot.

0. Restrict print services for a device or printer are to Port 9100 and/or LPD (Port 515).

p. Configured the MFD to clear the local hard disk between jobs if scan to hard disk
functionality is used. All stored files are erased on demand from the hard drive after
the job is complete.

g. Set the MFD to ensure file shares have the appropriate discretionary access control
list in place if scan to a file share is enabled.

r. If scan to SMTP (email) is enabled, ensure data is properly protected and secured
when being transmitted.

s. Ensure management access to the device is secured using Federal Information
Processing Standard (FIPS) validated encryption.

t. The device's web-based administration capability requires unique user identification
and authentication.

u. Establish that clear-text representation of passwords is suppressed when entered at
the login screen.

v. Set the device's web-based administration capability provides: an account lockout
and account inactivity logout feature.
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VI. TECHNICAL REQUIREMENTS:

A. ACCESSIBILITY: All IT products must be accessible to persons with disabilities and must
comply with State Accessibility Policy and Standards and the Americans with Disabilities
Act. All IT applications must comply with the Digital Accessibility Policy
(https://www.maine.gov/oit/sites/maine.gov.oit/files/inline-
files/DigitalAccessibilityPolicy.pdf).

B. STATE IT POLICIES: All IT products and services delivered as part of this Agreement must
conform to the State IT Policies, Standards, and Procedures
(https://www.maine.gov/oit/policies-standards) effective at the time this Agreement is
executed.
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RIDER B-IT: METHOD OF PAYMENT AND OTHER PROVISIONS

1.

INVOICES AND PAYMENTS. Department will pay the Provider as follows: Payment terms are net
30 days from the date the State receives an error-free invoice with all necessary and complete
supporting documents.

All invoices must include the following:

A. Advantage Contract numbers for this contract

B. Vendor Code number assigned when registering as a vendor with the State of Maine. This
number appears on all Contracts and Purchase Orders and can be acquired from the agency
contact

C. Itemizing all work performed during the invoice period, including the dates of service, rates of
pay, hours of work performed, and any other information and/or documentation appropriate
and sufficient to substantiate the amount invoiced for payment by the State.

D. In cases where hourly rates of contracted resources are concerned, invoices must contain a
copy or copies of time sheets associated with that invoice. Time sheets will need to be
reviewed and approved by the State’s contract administrator.

The Department may withhold a Retainage for project-based services in the following manner:

i.  The allowable payment amount from each project milestone payment will be multiplied
by ten (10) percent, giving the amount that will be withheld from payment. Ninety (90)
percent of the allowable project milestone payment amount will be paid to the Provider.

i. The Retainage will be held by the Department until the end of the warranty period.

BENEFITS AND DEDUCTIONS. If the Provider is an individual, the Provider understands and
agrees that they are an independent contractor for whom no Federal or State Income Tax will be
deducted by the Department, and for whom no retirement benefits, survivor benefit insurance,
group life insurance, vacation and sick leave, and similar benefits available to State employees
will accrue. The Provider further understands that annual information returns, as required by the
Internal Revenue Code or State of Maine Income Tax Law, will be filed by the State Controller
with the Internal Revenue Service and the State of Maine Bureau of Revenue Services, copies of
which will be furnished to the Provider for their Income Tax records.

INDEPENDENT CAPACITY. In the performance of this Contract, the parties hereto agree that the
Provider, and any agents and employees of the Provider, shall act in the capacity of an
independent contractor and not as officers or employees or agents of the State.

DEPARTMENT'S REPRESENTATIVE. The Contract Administrator shall be the Department's
representative during the period of this Contract. The Contract Administrator has authority to
curtail services if necessary to ensure proper execution. They shall certify to the Department when
payments under the Contract are due and the amounts to be paid. They shall make decisions on
all claims of the Provider, subject to the approval of the Commissioner of the Department.
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5. CHANGES IN THE WORK. The Department may order changes in the work, the Contract Amount
being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall
be in the form of an amendment signed by both parties and approved by the State Purchases
Review Committee. Said amendment must be effective prior to the execution of the changed
work.

6. SUB-CONTRACTORS. The Provider may not enter into any subcontract for the work to be
performed under this Contract without the express written consent of the Department. This
provision shall not apply to contracts of employment between the Provider and its employees.

The Provider is solely responsible for the performance of work under this Contract. The approval
of the Department for the Provider to subcontract for work under this Contract shall not relieve the
Provider in any way of its responsibility for performance of the work.

All Subcontractors shall be bound by the terms and conditions set forth in this Contract. The
Provider shall give the State immediate notice in writing of any legal action or suit filed, and
prompt notice of any claim made against the Provider by any Subcontractor, which may result in
litigation related in any way to this Contract, or which may affect the performance of duties under
this Contract.

7. SUBLETTING, ASSIGNMENT OR TRANSFER. The Provider shall not sublet, sell, transfer,
assign, or otherwise dispose of this Contract, or any portion thereof, or of its right, title, or interest
therein, without the written request and written approval from the Department. Such approval shall
not in any case relieve the Provider of its responsibility for performance of work or liability under
this Contract.

8. EQUAL EMPLOYMENT OPPORTUNITY. During the performance of this Contract, the Provider
certifies as follows:

A. The Provider shall not discriminate against any employee or applicant for employment relating
to this Contract because of race, color, religious creed, sex, national origin, familial status,
ancestry, age, physical or mental disability, sexual orientation, or gender identity, unless
related to a bona fide occupational qualification.

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places, available to employees and applicants for
employment, notices setting forth the provisions of this nondiscrimination clause.

B. The Provider shall, in all solicitations or advertising for employees placed by, or on behalf of,
the Provider, relating to this Contract, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national
origin, familial status, ancestry, age, physical or mental disability, or sexual orientation, or
gender identity.

C. The Provider shall send to each labor union, or representative of the workers, with which it
has a collective bargaining Contract, or other Contract or understanding, whereby it is
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furnished with labor for the performance of this Contract, a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section, and shall post copies of the notice in conspicuous places,
available to employees and applicants for employment.

D. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights, etc.) against their agency by any
individual, as well as any lawsuit regarding alleged discriminatory practice.

E. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA) in
employment, and in the provision of service, to include accessibility and reasonable
accommodations for employees and clients.

F. The Provider shall cause the foregoing provisions to be inserted in any subcontract for any
work covered by this Contract so that such provisions shall be binding upon each
Subcontractor, provided that the foregoing provisions shall not apply to contracts or
subcontracts for standard commercial supplies or raw materials.

CONFLICT OF INTEREST. The Provider warrants that no State employee has or will receive any
direct or indirect pecuniary interest in or receive or be eligible to receive, directly or indirectly, any
benefit that may arise from this Contract, for any employee who participated in any way in the
solicitation, award or administration of this Contract according to Title 5 MRS §18-A, (2) and in
harmony with Title 17 MRS §3104. Any contract made in violation of these sections is void.

The Provider certifies that it presently has no interest and shall not acquire any interest which
would conflict in any manner or degree with the performance of its services hereunder. The
Provider further certifies that in the performance of this Contract, no person having any such
known interests shall be employed.

10.EMPLOYMENT AND PERSONNEL. The Provider shall not engage on a full-time, part-time or

11.

other basis during the period of this Contract, any executive employee who participated in any
way in the solicitation, award or administration of this Contract according to Title 5 MRS §18-A, (2)
and in harmony with Title 17 MRS §3104. Any contract made in violation of these sections is void.

NON-COLLUSION. The Provider warrants that it has not employed or contracted with any
company or person, other than for assistance with the normal study and preparation of a proposal,
to solicit or secure this Contract, and that it has not paid, or agreed to pay, any company or
person, other than a bona fide employee working solely for the Provider, any fee, commission,
percentage, brokerage fee, gifts, or any other consideration, contingent upon, or resulting from,
the award of this Contract.

And, the Provider has not entered into a prior understanding, agreement, or connection with any
corporation, firm, or person submitting a response for the same materials, supplies, equipment, or
services, and this proposal is in all respects fair and without collusion or fraud. The above-
mentioned entities understand and agree that collusive bidding is a violation of state and federal
law and can result in fines, prison sentences, and civil damage awards.
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For breach or violation of this provision, the Department shall have the right to terminate this
Contract without liability or, at its discretion, to otherwise recover the full amount of such fee,
commission, percentage, brokerage fee, gift, or contingent fee.

12. ACCOUNTING, RECORDS, AND AUDIT.

A.

The Provider shall maintain all books, documents, payrolls, papers, accounting records, and
other evidence pertaining to this Contract, including interim reports and working papers, and
make such materials available at its offices at all reasonable times during the period of this
Contract, and for a period of five (5) years following termination or expiration of the Contract.
If any litigation, claim or audit is started before the expiration of the 5-year period, the records
must be retained until all litigation, claims or audit findings involving the Contract have been
resolved.

. Unless the Department specifies in writing a shorter period of time, the Provider agrees to

preserve and make available all documents and records pertaining to this Contract for a
period of five (5) years from the date of termination of this Contract.

Records involving matters in litigation shall be kept for one year following the termination of
litigation, including all appeals.

. Authorized Federal and State representatives shall have access to, and the right to examine,

all pertinent documents and records during the five-year post-Contract period. During the five-
year post-Contract period, delivery of, and access to, all pertinent documents and records will
be at no cost to the Department.

. The Provider shall be liable for any State or Federal audit exceptions, if applicable, that arise

out of any action, inaction, or negligence by the Provider. In the event of an audit exception
for which the Provider is liable, the Provider shall have thirty (30) days to remedy that
exception. If the Provider fails to remedy that exception within this time period, the Provider
shall immediately return to the Department all payments made under this Contract which have
been disallowed in the audit exception.

Authorized State and Federal representatives shall at all reasonable times have the right to
enter the premises, or such other places, where duties under this Contract are being
performed, to inspect, monitor, or otherwise evaluate, the work being performed. All
inspections and evaluations shall be performed in such a manner that will not compromise the
work unreasonably.

. ACCESS TO PUBLIC RECORDS - As a condition of accepting a contract for services under

this section, a contractor must agree to treat all records, other than proprietary information,
relating to personal services work performed under the contract as public records under the
freedom of access laws to the same extent as if the work were performed directly by the
department or agency. For the purposes of this subsection, "proprietary information" means
information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available
information not otherwise publicly available. Information relating to wages and benefits of the
employees performing the personal services work under the contract and information
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concerning employee and contract oversight and accountability procedures and systems are
not proprietary information. The Provider shall maintain all books, documents, payrolls,
papers, accounting records and other evidence pertaining to this Contract and make such
materials available at its offices at all reasonable times during the period of this Contract and
for such subsequent period as specified under Maine Uniform Accounting and Auditing
Practices for Community Agencies (MAAP) rules. The Provider shall allow inspection of
pertinent documents by the Department or any authorized representative of the State of
Maine or Federal Government, and shall furnish copies thereof, if requested. This subsection
applies to contracts, contract extensions and contract amendments executed on or after
October 1, 2009.

13.TERMINATION. The performance of work under this Contract may be terminated by the
Department, whenever for any reason the Contract Administrator shall determine that such
termination is in the best interest of the Department. Any such termination shall be affected by the
delivery to the Provider of a Notice of Termination specifying the date on which such termination
becomes effective.

Either party may terminate this Contract for cause by providing a written notice of termination
stating the reason for the termination, a minimum of thirty (30) calendar day ahead of the effective
date of the termination. As part of the thirty (30) calendar days written notice of termination, the
defaulting party shall have fifteen (15) calendar days to cure the default. If the default is of such a
nature that it cannot be cured within fifteen (15) calendar days, the defaulting party shall have
such additional time, as the parties may agree to, to cure the default, provided the defaulting party
has taken steps to cure the default within the initial fifteen (15) calendar days.

Upon termination, the Department shall pay the Provider for work performed by the Provider prior
to the date of Notice of Termination.

14. GOVERNMENTAL REQUIREMENTS. The Provider warrants and represents that it will comply
with all applicable governmental ordinances, laws, and regulations.

15.GOVERNING LAW. This Contract shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding
against the State regarding this Contract shall be brought in the State of Maine administrative or
judicial forums. The Provider consents to personal jurisdiction in the State of Maine.

16.STATE HELD HARMLESS. The Provider shall indemnify and hold harmless the Department and
its officers, agents, and employees from and against any and all third party claims, liabilities, and
costs, including reasonable attorney fees, for any or all injuries to persons or property or claims for
money damages, including claims for violation of intellectual property rights, arising from the
negligent acts or omissions of the Provider, its employees or agents, officers or Subcontractors in
the performance of work under this Contract; provided, however, the Provider shall not be liable
for claims arising out of the negligent acts or omissions of the Department, or for actions taken in
reasonable reliance on written instructions of the Department.

17.NOTICE OF CLAIMS. The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or suit filed related in any way to this Contract , or which may affect the
performance of duties under this Contract , and prompt notice of any claim made against the
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Provider by any Subcontractor, which may result in litigation related in any way to this Contract ,
or which may affect the performance of duties under this Contract .

18.APPROVAL. This Contract must be approved by the State Controller and the State Purchases
Review Committee before it can be considered a valid enforceable document.

19.INSURANCE REQUIREMENTS. The Provider shall procure and maintain insurance against

claims for injuries to persons, or damages to property, which may arise from, or in connection to,
the fulfillment of this Contract, by the Provider, its agents, representatives, employees, or
Subcontractors. The insurance shall be secured by the Provider, at the Provider’s expense, and
maintained in force, at all times during the term of this Contract, and, for any claims-made (as
opposed to occurrence-based) policy(ies), for a period of not less than two (2) years thereafter.

A. Minimum Coverage

i.  Errors & Omissions, or Professional Liability Insurance, or Insurance by any other
name, covering the following:

a)

b)

All acts, errors, omissions, negligence, infringement of intellectual property
(except patent and trade secret) in an amount not less than $1,000,000 per
occurrence, and as an annual aggregate;

Network security and privacy risks, including, but not limited to, unauthorized
access, failure of security, breach of privacy, wrongful disclosure, collection,
or other negligence in the handling of confidential information, related
regulatory defense, and penalties in an amount not less than $1,000,000 per
occurrence, and as an annual aggregate;

Data breach expenses, in an amount not less than (see NOTE below and
insert the appropriate limit based upon the number of Personally Identifiable
Information records) $ , and payable, whether incurred by the
Department or the Provider; for and on behalf of the Department, including,
but not limited to:

C.1) Consumer notification, whether or not required by law;

C.2) Forensic investigations;

C.3) Public relations and crisis management fees; and

C.4) Credit or identity monitoring, or similar remediation services.

The policy shall affirm coverage for contingent bodily injury and property
damage arising from the failure of the Provider’s technology services, or an
error, or omission, in the content of, and information from, the Provider. If a sub-
limit applies to any element of the coverage, the certificate of insurance must
specify the coverage section and the amount of the sub-limit.

NOTE: Personally Identifiable Information (Pll) is information that can be used
to identify a single person, such as name, social security number, date and
place of birth, mother's maiden name, driver's license, biometrics, etc. Maine
State law also has a more specific definition in 10 M.R.S. §1347(6).
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The Data Breach component of the Insurance (per occurrence) is pegged to the
number of Pll records that are the subject of this Contract.

Number of PIl Records Insurance per
Occurrence

1 through 3,000 $400,000

3,001 through 100,000 $1,000,000

100,001 through 1,000,000 $5,000,000

Greater than 1,000,000 $10,000,000

Workers’ Compensation and employer’s liability, as required by law;

Property (including contents coverage for all records maintained pursuant to this
Contract): $1,000,000 per occurrence;

Automotive Liability of not less than $400,000 per occurrence single limit if the
Provider will use vehicles to fulfill the contract;

Crime, in an amount not less than $ (The total monetary amount potentially
at risk due to this contract; or Cash Currency and Negotiable Securities actually
entrusted to this Provider); and

Business Interruption, in an amount that would allow the Provider to maintain
operations in the event of a Property loss.

B. Other Provisions - Unless explicitly waived by the Department, the insurance policies

shall contain, or be endorsed to contain, the following provisions:

The Provider’s insurance coverage shall be the primary and contributory. Any
insurance or self-insurance maintained by the Department for its officers, agents,
and employees shall be in excess of the Provider's insurance and shall not
contribute to it.

The Provider's insurance shall apply separately to each insured against whom claim
is made or suit is brought, except with respect to the limits of the insurer's liability.

The Provider shall furnish the Department with certificates of insurance, and with
those endorsements, if any, affecting coverage, required by these Insurance
Requirements. The certificates and endorsements for each insurance policy are to
be signed by a person authorized by the insurer to bind coverage on its behalf. All
certificates and endorsements are to be received and approved by the Department
before this Contract commences. The Department reserves the right to require
complete, certified copies of all required insurance policies at any time.

All policies should contain a revised cancellation clause allowing thirty (30) days
notice to the Department in the event of cancellation for any reason, including
nonpayment.

The Department will not grant the Provider, or any sub-contractor of the Provider,
“Additional Insured” status and the Department will not grant any Provider a “Waiver
of Subrogation”.

20.NON-APPROPRIATION. Notwithstanding any other provision of this Contract, if the State does

not receive sufficient funds to fund this Contract and other obligations of the State, if funds are de-
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appropriated, or if the State does not receive legal authority to expend funds from the Maine State
Legislature or Maine courts, then the State is not obligated to make payment under this Contract.

21.SEVERABILITY. The invalidity or unenforceability of any particular provision, or part thereof, of
this Contract shall not affect the remainder of said provision, or any other provisions, and this
Contract shall be construed in all respects as if such invalid or unenforceable provision or part
thereof had been omitted.

22.ORDER OF PRECEDENCE. In the event of a conflict between the documents comprising this
Contract, the Order of Precedence shall be:
Rider C Exceptions

Rider B-IT Payment and Other Provisions
Rider A Specifications of Work to Be Performed
Rider D Participating Addendum
Rider E Master Agreement with [Lead State]
Rider F Included at Department's Discretion
Rider G Debarment, Performance, and Non-Collusion Certification
Rider H Identification of Country in which contracted work will be performed
ATTACHMENT A: Confidentiality and Non-Disclosure Agreement
ATTACHMENT B: Business Associate Agreement included at Department's Discretion
Other Included at Department's Discretion
ATTACHMENT C: Price Sheet

Notice: No terms on provider’s invoices, ordering documents, website, browse-wrap, shrink-
wrap, click-wrap, click-through or other non-negotiated terms and conditions provided with any
of the contract activities will constitute a part or amendment of this contract or is binding on the
State for any purpose. All such other terms and conditions have no force and effect and are
deemed rejected by the State, even if access to or use of the contract activities requires
affirmative acceptance of such terms and conditions.

23.FORCE MAJEURE. The performance of an obligation by either party shall be excused in the
event that performance of that obligation is prevented by an act of God, act of war, riot, fire,
explosion, flood, pandemic or other catastrophe, sabotage, severe shortage of fuel, power or raw
materials, change in law, court order, national defense requirement, or strike or labor dispute,

provided that any such event and the delay caused thereby is beyond the control of, and could not
reasonably be avoided by, that party.

24.SET-OFF RIGHTS. The State shall have all of its common law, equitable, and statutory rights of
set-off. These rights shall include, but not be limited to, the State’s option to withhold for the
purposes of set-off any monies due to the Provider under this Contract, up to any amounts due
and owing to the State with regard to this Contract, any other Contract with any State department
or agency, including any Contract for a term commencing prior to the term of this Contract, plus
any amounts due and owing to the State for any other reason including, without limitation, tax
delinquencies, fee delinquencies, or monetary penalties relative thereto. The State shall exercise
its set-off rights in accordance with normal State practices including, in cases of set-off pursuant to
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an audit, the finalization of such audit by the State agency, its representatives, or the State
Controller.

25.ENTIRE CONTRACT. This document contains the entire Contract of the parties, and neither party
shall be bound by any statement or representation not contained herein. No waiver shall be
deemed to have been made by any of the parties unless expressed in writing and signed by the
waiving party. The parties expressly agree that they shall not assert in any action relating to the
Contract that any implied waiver occurred between the parties, which is not expressed in writing.
The failure of any party to insist in any one or more instances upon strict performance of any of
the terms or provisions of the Contract, or to exercise an option or election under the Contract,
shall not be construed as a waiver or relinquishment for the future of such terms, provisions,
option or election, but the same shall continue in full force and effect, and no waiver by any party
of any one or more of its rights or remedies under the Contract shall be deemed to be a waiver of
any prior or subsequent rights or remedy under the Contract or at law.

26. AMENDMENT. No changes, modifications, or amendments in the terms and conditions of this
Contract shall be effective unless reduced to writing, numbered and signed by the duly authorized
representative of the State and Provider.

27.DEBARMENT AND PERFORMANCE CERTIFICATION. By signing this Contract, the Provider
certifies to the best of Provider’s knowledge and belief that the aforementioned organization, its
principals and any subcontractors named in this Contract:

A. Are not presently debarred, suspended, proposed for debarment, and declared ineligible or
voluntarily excluded from bidding or working on contracts issued by any governmental
agency.

B. Have not within three years of submitting the proposal for this contract been convicted of or
had a civil judgment rendered against them for:

i.  Fraud or a criminal offense in connection with obtaining, attempting to obtain, or
performing a federal, state or local government transaction or contract.

i. Violating Federal or State antitrust statutes or committing embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving
stolen property;

iii.  Are not presently indicted for or otherwise criminally or civilly charged by a governmental
entity (Federal, State or Local) with commission of any of the offenses enumerated in
paragraph (b) of this certification; and

iv.  Have not within a three (3) year period preceding this proposal had one or more federal,
state or local government transactions terminated for cause or default.

28.STATE PROPERTY. The Provider shall be responsible for the proper custody, care and return of
any Department or State-owned property furnished or state-funded for the Provider's use in
connection with the performance of this Contract, and the Provider will reimburse the Department
for its loss or damage, normal wear and tear excepted.

29.CYBERSECURITY AND PROHIBITED TECHNOLOGIES: Through the execution of this contract,
the Provider certifies that the aforementioned organization, its principals and any subcontractors
named in this Contract:
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A. is not a foreign adversary business entity, https://www.maine.gov/oit/prohibited-
technologies, Title 5 M.R.S. §2021 (3); and

B. is not on the list of prohibited companies or does not obtain or purchase any information or
communications technology or services included on the list of prohibited information and
communications technology and services https://www.maine.gov/oit/prohibited-
technologies, Title 5 M.R.S. §2030-B.

Contracts entered into by a state agency in violation of Title 5 M.R.S. §2030-B are void. A person
who executes this contract in violation of this section commits a civil violation for which a fine may
be adjudged in an amount that is twice the amount of this contract or $250,000, whichever is
greater, (Title 5 M.R.S., §2030-A).

30.CONFIDENTIALITY.

A. Subject to the Maine Freedom of Access Act (FOAA), Title 1 M.R.S. §400 et seq.,

B.

“confidential information” means non-public information designated as protected from
disclosure under state or federal law. Confidential information given to the Provider by the
Department, or acquired by the Provider on behalf of the Department, whether in verbal,
written, electronic, or any other format, shall be subject to the requirements herein. The term
“confidential information” does not include any information or documentation that is subject to
disclosure under FOAA.

In conformance with applicable Federal and State statutes, regulations, and ethical standards,
the Provider and the Department shall take all necessary steps to protect confidential
information regarding all persons served by the Department, including the proper care,
custody, use, and preservation of records, papers, files, communications, and any such items
that may reveal confidential information about persons served by the Department, or whose
information is utilized in order to accomplish the purposes of this Contract.

In the event of a breach of this confidentiality provision, the Provider shall notify the Contract
Administrator immediately.

The Provider shall comply with the Maine Public Law, Title 10, Chapter 210-B (Notice of Risk
to Personal Data Act).

31.LIMITATION OF LIABILITY. The Provider’s liability to the Department, for damages sustained by

the Department, as the result of Provider’s default, or acts, or omissions, in the performance of
work under this Contract, whether such damages arise out of breach, negligence,
misrepresentation, or otherwise, shall be the greater of any actual direct damages, up to the limits
of the insurance required herein, or three times the value of the Product or Service that is the
subject of this Contract, up to a maximum of $25,000,000, but not less than $400,000.

For instance, if this Contract is valued at $15,000,000, then the Provider's liability is up to
$25,000,000. But if this Contract is valued at $100,000, then the Provider's liability is no greater
than $400,000.
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Notwithstanding the above, Provider shall not be liable to the Department for any indirect or
consequential damages not covered by any of the insurances required herein.

32.INTERPRETATION OF THE CONTRACT.

A. Reliance on Policy Determinations - The Department shall determine all program policy. The
Provider may, from time to time, request the Department to make policy determinations, or
to issue operating guidelines required for the proper performance of this Contract, and the
Contract Administrator shall respond in writing in a timely manner. The Provider shall be
entitled to rely upon, and act in accordance with, such written policy determinations and
operating guidelines, unless subsequently amended, modified, or changed in writing by the
Department, and shall incur no liability in doing so unless the Provider acts negligently,
maliciously, fraudulently, or in bad faith. Nothing contained in this Contract, or in any
Contract, determination, operating guideline, or other communication from the Department
shall relieve the Provider of its obligation to keep itself informed of applicable State and
Federal laws, regulations, policies, procedure, and guidelines, to be in complete compliance
and conformity therewith.

B. Titles Not Controlling - Titles of sections and paragraphs used in this Contract are for the
purpose of facilitating ease of reference only and shall not be construed to imply a
contractual construction of the language.

C. No Rule of Construction - This is a negotiated Contract and no rule of construction shall
apply that construes ambiguous or unclear language in favor of or against any party.

33.PERIOD OF WORK. Work under this Contract shall begin no sooner than the date on which this
Contract has been fully executed by the parties and approved by the Controller and the State
Purchases Review Committee. Unless terminated earlier, this Contract shall expire on the date set
out on the first page of this Contract, or at the completion and acceptance of all specified tasks,
and delivery of all contracted products and services as defined in this Contract, including
performance of any warranty and/or maintenance Contracts, whichever is the later date.

34.NOTICES. All notices under this Contract shall be deemed duly given: 1) upon delivery, if
delivered by hand against receipt, or 2) five (5) business days following posting, if sent by
registered or certified mail, return receipt requested. Either party may change its address for
notification purposes by giving written notice of the change and setting forth the new address and
an effective date.

35.ADVERTISING AND PUBLICATIONS. The Provider shall not publish any statement, news
release, or advertisement pertaining to this Contract without the prior written approval of the
Contract Administrator. Should this Contract be funded, in whole or in part, by Federal funds, then
in compliance with the Steven’s Amendment, it will be clearly stated when issuing statements,
press releases, requests for proposals, bid solicitations, and other documents: (1) the percentage
of the total cost that was financed with Federal moneys; and (2) the dollar amount of Federal
funds.

36.LOBBYING.
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A. Public Funds - No Federal or State-appropriated funds shall be expended by the Provider for
influencing, or attempting to influence, an officer or employee of any agency, a member of
Congress or State Legislature, an officer or employee of Congress or State Legislature, or an
employee of a member of Congress or State Legislature, in connection with any of the
following covered actions: the awarding of any Contract; the making of any grant; the entering
into of any cooperative Contract; or the extension, continuation, renewal, amendment, or
modification of any Contract, grant, or cooperative Contract. Signing this Contract fulfills the
requirement that Providers receiving over $100,000 in Federal or State funds file with the
Department on this provision.

B. Federal Certification - Section 1352 of Title 31 of the US Code requires that funds appropriated
to a Federal agency be subject to a requirement that any Federal Provider or grantee (such as
the Department) certifies that no Federal funds will be used to lobby or influence a Federal
officer or member of Congress.

The certification the Department has been required to sign provides that the language of this
certification shall be included in the award documents for all sub-awards at all tiers (including
sub-agreements, sub-grants, and contracts under grants, loans, and cooperative Contracts)
and that all sub-recipients shall verify and disclose accordingly. The certification also requires
the completion of Federal lobbying reports and the imposition of a civil penalty of $10,000 to
$100,000 for failing to make a required report. As a sub-recipient, the Provider understands
and agrees to the Federal requirements for certification and disclosure.

C. Other Funds - If any non-Federal or State funds have been or will be paid to any person in
connection with any of the covered actions in this section, the Provider shall complete and
submit a “Disclosure of Lobbying Activities” form to the Department.

37.PROVIDER PERSONNEL.

A. The parties recognize that the primary value of the Provider to the Department derives directly
from its Key Personnel assigned in the performance of this Contract. Key Personnel are
deemed to be those individuals whose résumés were offered by the Provider in the Proposal.
Therefore, the parties agree that said Key Personnel shall be assigned in accordance with the
time frames in the most recent mutually agreed upon project schedule and work plan, and that
no re-deployment or replacement of any Key Personnel may be made without the prior written
consent of the Contract Administrator. Replacement of such personnel, if approved, shall be
with personnel of equal or greater abilities and qualifications.

B. The Department shall retain the right to reject any of the Provider's employees whose abilities
and qualifications, in the Department's judgment, are not appropriate for the performance of this
Contract. In considering the Provider's employees' abilities and qualifications, the Department
shall act reasonably and in good faith.

C. During the course of this Contract, the Department reserves the right to require the Provider to
reassign or otherwise remove any of its employees found unacceptable by the Department. In
considering the Provider's employees' acceptability, the Department shall act reasonably and in
good faith.
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D. In signing this Contract, the Provider certifies to the best of its knowledge and belief that it, and
all persons associated with this Contract, including any Subcontractors, including persons or
corporations who have critical influence on or control over this Contract, are not presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation by any Federal or State department or agency.

E. During the course of this Contract, the Department reserves the right to require a background

check on any of the Provider’s personnel (employees and Subcontractors) that are in any way
involved in the performance of this Contract.

38.PATENT, COPYRIGHT, AND OTHER PROPRIETARY RIGHTS.

A. The Provider certifies that all services, equipment, software, supplies, and any other products
provided under this Contract do not, and will not, infringe upon or violate any patent, copyright,
trade secret, or any other proprietary right of any third party. In the event of any claim by a third
party against the Department, the Department shall promptly notify the Provider and the
Provider, at its expense, shall defend, indemnify, and hold harmless the Department against
any loss, cost, expense, or liability arising out of such claim, including reasonable attorney
fees.

B. The Provider may not publish or copyright any data without the prior approval of the
Department. The State and the Federal Government, if applicable, shall have the right to
publish, duplicate, use, and disclose all such data in any manner, and for any purpose
whatsoever, and may authorize others to do so.

39.PRODUCT WARRANTY. The Provider expressly warrants its products and services for one full
year from their final written acceptance by the Department. The responsibility of the Provider with
respect to this warranty is limited to correcting deficiencies in any deliverable using all the
diligence and dispatch at its command, at no additional cost to the Department. The Provider is
also responsible for correcting and/or updating any documentation affected by any operational
support performed under this warranty provision.

40.COVER. If, in the reasonable judgment of the Contract Administrator, a breach or default by the
Provider is not so substantial as to require termination, and reasonable efforts to induce the
Provider to cure the breach or default are unavailing, and the breach or default is capable of being
cured by the Department or by another contractor without unduly interfering with the continued
performance by the Provider, then the Department may provide or procure the services necessary
to cure the breach or default, in which event the Department shall withhold from future payments
to the Provider the reasonable costs of such services.

41.OWNERSHIP.

A. All data (including Geographical Information Systems data), notebooks, plans, working papers
and other works produced, and equipment and products purchased in the performance of this
Contract are the property of the Department, or the joint property of the Department and the
Federal Government, if Federal funds are involved. The State (and the Federal Government, if
Federal funds are involved) shall have unlimited rights to use, disclose, duplicate, or publish for
any purpose whatsoever all information and data developed, derived, documented, or
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furnished by the Provider under this Contract, or equipment and products purchased pursuant
to this Contract. The Provider shall furnish such information and data, upon the request of the
Department, in accordance with applicable Federal and State laws.

B. Upon termination of this Contract for any reason, or upon request of the Department, the
Provider agrees to convey to the Department good titles to purchased items free and clear of
all liens, pledges, mortgages, encumbrances, or other security interests.

42.CUSTOM SOFTWARE. For all custom software furnished by the Provider as part of this Contract,
the following terms and conditions shall apply:

A. The Department shall own all custom software. The Department shall grant all appropriate
Federal and State agencies a royalty-free, non-exclusive, and irrevocable license to reproduce,
modify, publish, or otherwise use, and to authorize others to do so, all custom software. Such
custom software shall include, but not be limited to, all source, object and executable code,
operating system instructions for execution, data files, user and operational/administrative
documentation, and all associated administrative, maintenance, and test software that are
relevant to this Contract.

B. A fundamental obligation of the Provider is the delivery to the Department of all ownership
rights to the complete system, free of any claim or retention of rights thereto by the Provider.
The Provider acknowledges that this system shall henceforth remain the sole and exclusive
property of the Department, and the Provider shall not use or describe such software and
materials without the written permission of the Department. This obligation to transfer all
ownership rights to the Department on the part of the Provider is not subject to any limitation in
any respect.

43.OFF-THE-SHELF (OTS) SOFTWARE. For all OTS software purchased by the Provider as part of
this Contract, the following terms and conditions shall apply.

A. This Contract grants to the Department a non-exclusive and non-transferable license to use
the OTS software and related documentation for its business purposes. The Department
agrees that the Provider may, at its own expense, periodically inspect the computer site in
order to audit the OTS software supplied by the Provider, installed at the Department’s site, at
mutually agreed upon times. In the event that a separate license Contract accompanies the
OTS software, then the terms of that separate license Contract supersede the above license
granted for that OTS software.

B. This Contract does not transfer to the Department the title to any intellectual property
contained in any OTS software. The Department will not decompile or disassemble any OTS
software provided under this Contract, or modify any OTS software that bears the copyright
notice of a third party. The Department will make and maintain no more than one archival
copy (for back-up purpose) of each OTS software, and each copy will contain all legends and
notices, and will be subject to the same conditions and restrictions as the original.

C. If the CPU on which any OTS software is licensed becomes temporarily unavailable, use of
such OTS software may be temporarily transferred to an alternative CPU until the original CPU
becomes available.
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44. SOFTWARE AS SERVICE. When the software is fully owned, hosted, and operated by the
Provider, and the Department uses said software remotely over the Internet, the following terms
and conditions shall apply:

A. The Provider, as depositor, shall enter into an escrow contract, upon terms acceptable to
the Department, with a recognized software Escrow Agent. The escrow contract must
provide for the Department to be an additional party/beneficiary. The Provider shall deposit
with the Escrow Agent the software, all relevant documentation, and all of the Department’s
data, and all updates thereof (the “Deposit Materials”), in electronic format. Deposits will
occur no less frequently than once a month.

B. The escrow contract shall provide for the retention, administration, and controlled access of
the Deposit Materials, and the release of the Deposit Materials to the Department, upon
receipt of a joint written instruction from the Department and the Provider, or upon receipt of
written notice from the Department that:

i.  The Provider has failed to carry out its obligations set forth in this Contract; or

i.  Afinal, non-appealable judicial determination that the Provider has failed to continue
to do business in the ordinary course; or

iii.  The Provider has filed a voluntary petition in bankruptcy, or any voluntary proceeding
relating to insolvency, receivership, liquidation, or composition for the benefit of
creditors, or becomes subject to an involuntary petition in bankruptcy, which petition
or proceeding is not dismissed or unstayed within sixty (60) days from the date of
filing; or

iv.  The Provider is in material breach of its maintenance and support obligations and has
failed to cure such breach within thirty (30) days from the date of receipt by the
Provider of written notice of such breach; or

v. A condition has occurred that materially and adversely impacts the Provider’s ability
to support the software and the Provider has failed to cure such condition within thirty
(30) days from the date of receipt by the Provider of written notice of such condition.

C. The Provider is responsible for all fees to be paid to the Escrow Agent.

D. The Escrow Agent may resign by providing advance written notice to both the Department
and the Provider at least thirty (30) calendar days prior to the date of resignation. In such an
event, it is the obligation of the Provider to establish a new escrow account with a new
Escrow Agent.

45.PRICE PROTECTION.

A. The Provider shall ensure that all prices, terms, and warranties included in this Contract are
comparable to, or better than, the equivalent terms being offered by the Provider to any
present customer meeting the same qualifications or requirements as the Department. If,
during the term of this Contract, the Provider enters into Contract(s) that provide more
favorable terms to other comparable customer(s), the Provider shall provide the same terms
to the Department.

B. If Federal funding is used for the acquisition of products and/or services under this Contract,

interest cannot be paid under any installment purchase or lease-purchase Contract entered
into as a part of this Contract.
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46.IRREVOCABLE LETTER OF CREDIT. In order to assure the Provider’s faithful adherence to the
terms and conditions of this Contract, the Provider shall submit an irrevocable letter of credit,
acceptable to the Department, that is payable on demand. This letter of credit will be procured at
the expense of the Provider, naming the Department as the beneficiary, in the entire Contract
amount. In lieu of this requirement, the Department will accept a commitment letter from a
recognized financial institution or investment fund stating that the Provider has sufficient capital to
fund the obligations, and has legally committed such capital to fund the obligations, in accordance
with this Contract. The letter of credit, or the equivalent commitment letter, shall specifically refer
to this Contract, and shall bind the parties to all the terms and conditions of this Contract. The
Provider shall have fifteen (15) calendar days from the date of execution of this Contract to furnish
the letter of credit or the equivalent commitment letter. Should the Provider fail to comply with this
section, then the Department shall have the right to terminate this Contract without liability.
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RIDER E: MASTER AGREEMENT WITH LEAD STATE
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Sourcewell >

MASTER AGREEMENT #112124
CATEGORY: Copiers, Printers, and Multi-Function Devices with Related Supplies,
Accessories, and Services
SUPPLIER: Xerox Corporation

This Master Agreement (Agreement) is between Sourcewell, a Minnesota service cooperative located at
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and Xerox Corporation, 201
Merritt 7, Norwalk, CT 06851-1056 (Supplier).

Sourcewell is a local government and service cooperative created under the laws of the State of
Minnesota (Minnesota Statutes Section 123A.21) offering a Cooperative Purchasing Program to eligible
participating government entities.

Under this Master Agreement entered with Sourcewell, Supplier will provide Included Solutions to
Participating Entities through Sourcewell’s Cooperative Purchasing Program.

Article 1:
General Terms

The General Terms in this Article 1 control the operation of this Master Agreement between Sourcewell
and Supplier and apply to all transactions entered by Supplier and Participating Entities. Subsequent
Articles to this Master Agreement control the rights and obligations directly between Sourcewell and
Supplier (Article 2), and between Supplier and Participating Entity (Article 3), respectively. These Article 1
General Terms control over any conflicting terms. Where this Master Agreement is silent on any subject,
Participating Entity and Supplier retain the ability to negotiate mutually acceptable terms.

1) Purpose. Pursuant to Minnesota law, the Sourcewell Board of Directors has authorized a Cooperative
Purchasing Program designed to provide Participating Entities with access to competitively awarded
cooperative purchasing agreements. To facilitate the Program, Sourcewell has awarded Supplier this
cooperative purchasing Master Agreement following a competitive procurement process intended to
meet compliance standards in accordance with Minnesota law and the requirements contained
herein.

2) Intent. The intent of this Master Agreement is to define the roles of Sourcewell, Supplier, and
Participating Entity as it relates to Sourcewell’s Cooperative Purchasing Program.

3) Participating Entity Access. Sourcewell’s Cooperative Purchasing Program Master Agreements are
available to eligible public agencies (Participating Entities). A Participating Entity’s authority to access
Sourcewell’s Cooperative Purchasing Program is determined through the laws of its respective
jurisdiction.

4) Supplier Access. The Included Solutions offered under this Agreement may be made available to any
Participating Entity. Supplier understands that a Participating Entity’s use of this Agreement is at the
Participating Entity’s sole convenience. Supplier will educate its sales and service forces about
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6)

7)

8)

9)
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Sourcewell eligibility requirements and required documentation. Supplier will be responsible for
ensuring sales are with Participating Entities.

Term. This Agreement is effective on May 1, 2025. The Agreement expires at 11:59 P.M. Central Time
on January 10, 2029, unless it is cancelled or extended as defined in this Agreement.

a) Extensions. Sourcewell and Supplier may agree to up to three (3) additional one-year extensions
beyond the original term. The total possible length of this Agreement will be seven (7) years
from the effective date.

b) Exceptional Circumstances. Sourcewell retains the right to consider additional extensions as
required under exceptional circumstances.

Survival of Terms. Notwithstanding the termination of this Agreement, the obligations of this
Agreement will continue through the performance period of any transaction entered between
Supplier and any Participating Entity before the termination date.

Scope. Supplier is awarded a Master Agreement to provide the solutions identified in (Solicitation
#112124) to Participating Entities. In-Scope solutions include:

a) Copiers, printers, scanners, and multi-function devices for the purpose of print, specialty print,
duplication, reproduction, or imaging of documents or material across a broad range of output
formats, qualities, and sizes, in a variety of device capabilities, such as mobile, desktop, and
production units, and black and white or color format;

b) Proposers may offer hardware, software, and accessories, to the extent that they are
complementary and directly related to the solutions described in 7)a above;

c) Services related to the solutions described in 7)a — b) above, including managed print services
(MPS), access or security controls, networking, installation, monitoring or testing, maintenance
or repair, and warranty programs. However, this solicitation should NOT be construed to include
MPS-only or service-only solutions.

Included Solutions. Supplier’s Proposal to the above referenced RFP is incorporated into this Master
Agreement. Only those Solutions included within Supplier’s Proposal and within Scope (Included
Solutions) are included within the Agreement and may be offered to Participating Entities.

Indefinite Quantity. This Master Agreement defines an indefinite quantity of sales to eligible
Participating Entities.

10) Pricing. Pricing information (including Pricing and Delivery and Pricing Offered tables) for all Included

Solutions within Supplier’s Proposal is incorporated into this Master Agreement.

11) Not to Exceed Pricing. Suppliers may not exceed the prices listed in the current Pricing List on file

with Sourcewell when offering Included Solutions to Participating Entities. Participating Entities may
request adjustments to pricing directly from Supplier during the negotiation and execution of any
transaction.
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12) Open Market. Supplier’s open market pricing process is included within its Proposal.
13) Supplier Representations:

i) Compliance. Supplier represents and warrants it will provide all Included Solutions
under this Agreement in full compliance with applicable federal, state, and local laws and
regulations.

ii) Licenses. As applicable, Supplier will maintain a valid status on all required federal, state,
and local licenses, bonds, and permits required for the operation of Supplier’s business with
Participating Entities. Participating Entities may request all relevant documentation directly from
Supplier.

iii) Supplier Warrants. Supplier warrants that all Included Solutions furnished under this
Agreement are free from liens and encumbrances, and Supplier’s warranties for Equipment,
Products and Services (Included Solutions) are as stated in Supplier’s additional terms or
warranty documents provided at the time of the transaction and subject to the limitations
therein.

14) Bankruptcy Notices. Supplier certifies and warrants it is not currently in a bankruptcy proceeding.
Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years
within its Proposal. Supplier must provide notice in writing to Sourcewell if it enters a bankruptcy
proceeding at any time during the term of this Agreement.

15) Debarment and Suspension. Supplier certifies and warrants that neither it nor its principals are
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from programs operated by the State of Minnesota, the United States federal government, or any
Participating Entity. Supplier certifies and warrants that neither it nor its principals have been
convicted of a criminal offense related to the subject matter of this Agreement. Supplier further
warrants that it will provide immediate written notice to Sourcewell if this certification changes at
any time during the term of this Agreement.

16) Provisions for non-United States federal entity procurements under United States federal awards
or other awards (Appendix Il to 2 C.F.R § 200). Participating Entities that use United States federal
grant or other federal funding to purchase solutions from this Agreement may be subject to
additional requirements including the procurement standards of the Uniform Administrative
Requirements, Cost Principles and Audit Requirements for Federal Awards, 2 C.F.R. § 200.
Participating Entities may have additional requirements based on specific funding source terms or
conditions. Within this Section, all references to “federal” should be interpreted to mean the United
States federal government. The following list applies when a Participating Entity accesses Supplier’s
Included Solutions with United States federal funds.

i) EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. §
60, all agreements that meet the definition of “federally assisted construction contract” in 41
C.F.R. § 60-1.3 must include the equal opportunity clause provided under 41 C.F.R. § 60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935,
3 C.F.R. § 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
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regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

ii) DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-federal
entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. § 3141-
3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with the
Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report all
suspected or reported violations to the federal awarding agency. Supplier must comply with all
applicable Davis-Bacon Act provisions.

iii) CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708).
Where applicable, all contracts awarded by the non-federal entity in excess of $100,000 that
involve the employment of mechanics or laborers must include a provision for compliance with
40 U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess of
the standard work week is permissible provided that the worker is compensated at a rate of not
less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours in
the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction work and
provide that no laborer or mechanic must be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to
the purchases of supplies, materials, or articles ordinarily available on the open market, or
contracts for transportation or transmission of intelligence. This provision is hereby incorporated
by reference into this Agreement. Supplier certifies that during the term of an award for all
Agreements by Sourcewell resulting from this procurement process, Supplier must comply with
applicable requirements as referenced above.

iv) RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal
award meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient
or subrecipient wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
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must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all Agreements by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

V) CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION
CONTROL ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of
$150,000 require the non-federal award to agree to comply with all applicable standards, orders
or regulations issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal
Water Pollution Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to
the Federal awarding agency and the Regional Office of the Environmental Protection Agency
(EPA). Supplier certifies that during the term of this Agreement it will comply with applicable
requirements as referenced above.

vi) DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract
award (see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide
exclusions in the System for Award Management (SAM), in accordance with the OMB guidelines
at 2 C.F.R. § 180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and
12689 (3 C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains
the names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties
declared ineligible under statutory or regulatory authority other than Executive Order 12549.
Supplier certifies that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

vii) BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must
file any required certifications. Suppliers must not have used federal appropriated funds to pay
any person or organization for influencing or attempting to influence an officer or employee of
any agency, a member of Congress, officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any federal contract, grant, or any other
award covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds
that takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and disclosures
required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 U.S.C. § 1352).

viii) RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply
with the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further
certifies that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

ix) ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable,
Supplier must comply with the mandatory standards and policies relating to energy efficiency
which are contained in the state energy conservation plan issued in compliance with the Energy
Policy and Conservation Act.

v052824 5



Docusign Envelope ID: 7766C389-6544-4F27-A936-1B6A30C375ED

112124-X0OX

X) BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must
comply with all applicable provisions of the Buy American Act. Purchases made in accordance
with the Buy American Act must follow the applicable procurement rules calling for free and
open competition. Supplier’s products are TAA compliant.

xi) ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under this
Agreement for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

Xii) PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity
that is a state agency or agency of a political subdivision of a state and its contractors must
comply with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act. The requirements of Section 6002 include procuring only items
designated in guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that
contain the highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

Xiii) FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal(s), logos, crests,
or reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

Xiv) NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party
to this Agreement or any purchase by a Participating Entity and is not subject to any obligations
or liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Agreement or any purchase by an authorized user.

XV) PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. § 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Agreement or any purchase by a
Participating Entity.

Xvi) FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

xvii)  CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Agreement or any aspect related
to the anticipated work under this Agreement raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.
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xviii)  U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with
U.S. Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of
resources and support to individuals and organizations associated with terrorism.

Xix) PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE
SERVICES OR EQUIPMENT. To the extent applicable, Supplier certifies that during the term of
this Agreement it will comply with applicable requirements of 2 C.F.R. § 200.216.

XX) DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier
certifies that during the term of this Agreement, Supplier will comply with applicable
requirements of 2 C.F.R. § 200.322.

Article 2:
Sourcewell and Supplier Obligations

The Terms in this Article 2 relate specifically to Sourcewell and its administration of this Master
Agreement with Supplier and Supplier’s obligations thereunder.

1)

2)

3)

Authorized Sellers. Supplier must provide Sourcewell a current means to validate or authenticate
Supplier’s authorized dealers, distributors, Document Technology Partners (DTP), or resellers which
may complete transactions of Included Solutions offered under this Agreement. Sourcewell may
request updated information in its discretion, and Supplier agrees to provide requested information
within a reasonable time.

Product and Price Changes Requirements. Supplier may request Included Solutions changes,
additions, or deletions at any time. All requests must be made in writing by submitting a Sourcewell
Price and Product Change Request Form to Sourcewell. At a minimum, the request must:
e |dentify the applicable Sourcewell Agreement number;
e C(Clearly specify the requested change;
e Provide sufficient detail to justify the requested change;
e Individually list all Included Solutions affected by the requested change, along with the
requested change (e.g., addition, deletion, price change); and
e Include a complete restatement of Pricing List with the effective date of the modified pricing,
or product addition or deletion. The new pricing restatement must include all Included
Solutions offered, even for those items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an amendment to
this Agreement and will be incorporated by reference.

Authorized Representative. Supplier will assign an Authorized Representative to Sourcewell for this
Agreement and must provide prompt notice to Sourcewell if that person is changed. The Authorized
Representative will be responsible for:

e Maintenance and management of this Agreement;

e Timely response to all Sourcewell and Participating Entity inquiries; and

e Participation in reviews with Sourcewell.
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Sourcewell's Authorized Representative is its Chief Procurement Officer.

Performance Reviews. Supplier will perform a minimum of one review with Sourcewell per
agreement year. The review will cover transactions to Participating Entities, pricing and terms,
administrative fees, sales data reports, performance issues, supply chain issues, customer issues, and
any other necessary information.

Sales Reporting Required. Supplier is required as a material element to this Master Agreement to
report on a quarterly basis all completed transactions with Participating Entities for Supplier’s Orders
covering the sales of Included Solutions utilizing this Agreement, except for Supplier’s DTP’s Orders
sales reporting will only cover Equipment. Failure to provide complete and accurate reports as
defined herein will be a material breach of the Agreement and Sourcewell reserves the right to
pursue all remedies available at law including cancellation of this Agreement. Termination under this
provision shall not apply to orders received and equipment installed, or Services ordered prior to the
effective date of termination.

Reporting Requirements. Supplier must provide Sourcewell an activity report on a quarterly basis of
all transactions completed with Participating Entities for Supplier’s Orders covering the sales of
Included Solutions utilizing this Agreement except for Supplier’s DTP’s Orders activity report will only
cover Equipment. Reports are due at least once each calendar quarter (Reporting Period). Reports
must be received no later than 45 calendar days after the end of each calendar quarter. Supplier may
report on a more frequent basis in its discretion. Reports must be provided regardless of the amount
of completed transactions during that quarter (i.e., if there are no sales, Supplier must submit a
report indicating no sales were made).

The Report must contain the following fields:
e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;
e Participating Entity City;

Participating Entity State/Province;

Participating Entity Zip/Postal Code;

Sourcewell Participating Entity Account Number;

e Transaction Description;

e Transaction Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Transaction was invoiced/sale was recognized as revenue by Supplier.

If collected by Supplier, the Report may include the following fields as available:
e Participating Entity Contact Name;
e Participating Entity Contact Email Address;
e Participating Entity Contact Telephone Number. Customer Contact Telephone number will be
included in our reports so long as the Participating Entity registers the Equipment on the
Xerox meter portal for meter submission.

Administrative Fee. In consideration for the support and services provided by Sourcewell, Supplier
will pay an Administrative Fee to Sourcewell on a quarterly basis for Supplier’s Orders on all
completed transactions covering the sales of Included Solutions to Participating Entities utilizing this
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Agreement except for Supplier’s DTP Orders’ administrative fee will only apply to completed
transactions covering the sales of Equipment. Supplier will include its Administrative Fee within its
proposed pricing. Supplier may not directly charge Participating Entities to offset the Administrative
Fee.

Fee Calculation. Supplier’s Administrative Fee payable to Sourcewell will be calculated as a stated
percentage (listed in Supplier’s Proposal) of all completed transactions covering Included Solutions
sales or DTP Equipment sales, to Participating Entities utilizing this Master Agreement within the
preceding Reporting Period. For certain categories, a flat fee may be proposed. The Administrative
Fee will be stated in Supplier’s Proposal.

Fee Remittance. Supplier will remit fee to Sourcewell no later than 45 calendar days after the close
of the preceding calendar quarter in conjunction with Supplier’s Reporting Period obligations
defined herein. Payments should note the Supplier’s name and Sourcewell-assigned Agreement
number in the memo; and must be either mailed to Sourcewell above “Attn: Accounts Receivable” or
remitted electronically to Sourcewell’s banking institution per Sourcewell’s Finance department
instructions.

10) Noncompliance. Sourcewell reserves the right to seek all remedies available at law for unpaid or

underpaid undisputed Administrative Fees due under this Agreement. Failure to remit payment,
delinquent payments, underpayments, or other deviations from the requirements of this Agreement
may be deemed a material breach and may result in cancellation of this Agreement and disbarment
from future Agreements. Termination under this provision shall not apply to orders received and
Equipment installed, or Services ordered prior to the effective date of termination.

11) Audit Requirements. Pursuant to Minn. Stat. § 16C.05, subdivision 5, the books, records,

documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell and the Minnesota State Auditor for a minimum of six years from the end
of this Agreement. Supplier agrees to fully cooperate with Sourcewell in auditing transactions under
this Agreement to ensure compliance with pricing terms, correct calculation and remittance of
Administrative Fees, and verification of transactions as may be requested by a Participating Entity or
Sourcewell.

12) Assignment, Transfer, and Administrative Changes. Supplier may not assign or otherwise transfer its

rights or obligations under this Agreement without the prior written consent of Sourcewell. Such
consent will not be unreasonably withheld. Sourcewell reserves the right to unilaterally assign all or
portions of this Agreement within its sole discretion to address corporate restructurings, mergers,
acquisitions, or other changes to the Responsible Party and named in the Agreement. Any prohibited
assignment is invalid. Upon request Sourcewell may make administrative changes to agreement
documentation such as name changes, address changes, and other non-material updates as
determined within its sole discretion.

13) Amendments. Any material change to this Agreement must be executed in writing through an

amendment and will not be effective until it has been duly executed by the parties.

14) Waiver. Failure by Sourcewell to enforce any right under this Agreement will not be deemed a waiver

of such right in the event of the continuation or repetition of the circumstances giving rise to such
right.
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15) Complete Agreement. This Agreement represents the complete agreement between the parties for
the scope as defined herein. Supplier and Sourcewell may enter into separate written agreements
relating specifically to transactions outside of the scope of this Agreement.

16) Relationship of Sourcewell and Supplier. This Agreement does not create a partnership, joint
venture, or any other relationship such as employee, independent contractor, master-servant, or
principal-agent.

17) Indemnification. Supplier must indemnify, defend, save, and hold Sourcewell, including their agents
and employees, harmless from any third party claims or causes of action, including attorneys’ fees
incurred by Sourcewell, arising out of any act or omission in the performance of this Agreement by
the Supplier or its agents or employees; this indemnification includes injury or death to person(s) or
property caused by some defect in t in the Included Solutions under this Agreement to the extent
such defect is proximately caused by the negligent acts or omissions , or willful misconduct of the
Supplier in the performance of its obligations under this contract and to the extent the Included
Solution has been used according to its specifications. Supplier does not agree to indemnify the
Participating Entity due to any negligent or willful act on the part of the Participating Entity, its
officers, employees, volunteers, or agents, or the negligent or willful acts of any party other than a
Xerox officer, employee, or agent. Sourcewell’s responsibility will be governed by the State of
Minnesota’s Tort Liability Act (Minnesota Statutes Chapter 466) and other applicable law.

18) Force Majeure. Neither party to this Agreement will be held responsible for delay or default caused
by acts of God or other conditions that are beyond that party’s reasonable control. A party
defaulting under this provision must provide the other party prompt written notice of the default. A
Participating Entity’s payment obligation will be suspended with respect to any equipment that is
rendered inoperable during a force majeure event if Supplier is prevented from providing
maintenance services. The payment suspension will continue until the end of the force majeure
event or until Supplier restores the equipment to operating condition. If payment is suspended the
term of such Participating Entity’s contract will be extended for a period equal to Participating
Entity’s payment suspension.

19) Data Practices. Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota
Government Data Practices Act, Minnesota Statutes Chapter 13. As it applies to all data created and
maintained in performance of this Agreement, Supplier may be subject to the requirements of this
chapter.

20) Grant of License.
a) During the term of this Agreement:

i) Supplier Promotion. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive
right and license to use the trademark(s) provided to Supplier by Sourcewell in advertising,
promotional materials, and informational sites for the purpose of marketing Sourcewell’s
Agreement with Supplier.

ii) Sourcewell Promotion. Supplier grants to Sourcewell a limited royalty-free, worldwide, non-
exclusive right and license to use Supplier’s trademarks in advertising, promotional
materials, and informational sites for the purpose of marketing Supplier’s Agreement with
Sourcewell.
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b) Limited Right of Sublicense. The right and license granted herein includes a limited right of each

party to grant sublicenses to their respective subsidiaries, distributors, dealers, resellers,
marketing representatives, partners, or agents (collectively “Permitted Sublicensees”) in
advertising, promotional, or informational materials for the purpose of marketing the Parties’
relationship. Any sublicense granted will be subject to the terms and conditions of this Article.
Each party will be responsible for any breach of this section by any of their respective
sublicensees.

Use; Quality Control.
i) Neither party may alter the other party’s trademarks from the form provided and must
comply with removal requests as to specific uses of its trademarks or logos.

ii) Each party agrees to use, and to cause its Permitted Sublicensees to use, the other party’s
trademarks only in good faith and in a dignified manner consistent with such party’s use of
the trademarks. Each party may make written notice to the other regarding misuse under
this section. The offending party will have 30 days of the date of the written notice to cure
the issue or the license/sublicense will be terminated.

d) Termination. Upon the termination of this Agreement for any reason, each party, including

Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites, and
the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed catalog of
suppliers which may be used until the next printing). Supplier must return all marketing and
promotional materials, including signage, provided by Sourcewell, or dispose of it according to
Sourcewell’s written directions.

21) Venue and Governing law between Sourcewell and Supplier Only. The substantive and procedural
laws of the State of Minnesota will govern this Agreement between Sourcewell and Supplier. Venue
for all legal proceedings arising out of this Agreement between Sourcewell and Supplier will be in
court of competent jurisdiction within the State of Minnesota. This section does not apply to any
dispute between Supplier and Participating Entity. This Agreement reserves the right for Supplier and
Participating Entity to negotiate this term to within any transaction documents.

22) Severability. If any provision of this Agreement is found by a court of competent jurisdiction to be
illegal, unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Agreement is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

23) Insurance Coverage. At its own expense, Supplier must maintain valid insurance policy(ies) during
the performance of this Agreement with insurance company(ies) licensed or authorized to do
business in the State of Minnesota having an “AM BEST” rating of A- or better, with coverage and
limits of insurance not less than the following:

a) Commercial General Liability Insurance. Supplier will maintain insurance covering its operations,

with coverage on an occurrence basis, and must be subject to terms no less broad than the
Insurance Services Office (“ISO”) Commercial General Liability Form CG0001 (2001 or newer
edition), or equivalent. At a minimum, coverage must include liability arising from premises,
operations, bodily injury and property damage, independent contractors, products-completed
operations contractual liability, blanket contractual liability, and personal injury and advertising
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injury. All required limits, terms and conditions of coverage must be maintained during the term
of this Agreement.

e 51,500,000 each occurrence Bodily Injury and Property Damage

e 51,500,000 Personal and Advertising Injury

e 52,000,000 aggregate for products liability-completed operations

e 52,000,000 general aggregate

Certificates of Insurance. Prior to execution of this Agreement, Supplier must furnish to
Sourcewell a certificate of insurance, as evidence of the insurance required under this
Agreement. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or provided to in an
alternative manner as directed by Sourcewell. The certificates must be signed by a person
authorized by the insurer(s) to bind coverage on their behalf. Failure of Supplier to maintain the
required insurance and documentation may constitute a material breach.

Additional Insured Endorsement and Primary and Non-contributory Insurance Clause. Supplier
agrees to include Sourcewell, including its officers, agents, and employees, as an additional
insured under the Supplier’s commercial general liability insurance policy with respect to liability
arising out of activities, “operations,” or “work” performed by or on behalf of Supplier, and
products and completed operations of Supplier. The policy provision(s) or endorsement(s) must
further provide that coverage is primary and not excess over or contributory with any other
valid, applicable, and collectible insurance or self-insurance in force for the additional insureds.

Waiver of Subrogation. Supplier waives and must require (by endorsement or otherwise) all its
insurers to waive subrogation rights against Sourcewell and other additional insureds for losses
paid under the insurance policies required by this Agreement or other insurance applicable to
the Supplier or its subcontractors. The waiver must apply to all deductibles and/or self-insured
retentions applicable to the required or any other insurance maintained by the Supplier or its
subcontractors. Where permitted by law, Supplier must require similar written express waivers
of subrogation and insurance clauses from each of its subcontractors.

Umbrella/Excess Liability/SELF-INSURED RETENTION. The limits required by this Agreement can
be met by either providing a primary policy or in combination with umbrella/excess liability
policy(ies), or self-insured retention.

24) Termination for Convenience. Sourcewell or Supplier may terminate this Agreement upon 60
calendar days' written notice to the other Party. Termination pursuant to this section will not relieve
the Supplier’s obligations under this Agreement for any transactions entered with Participating
Entities through the date of termination, including reporting and payment of applicable
Administrative Fees.

25) Termination for Cause. Sourcewell may terminate this Agreement upon providing written notice of
material breach to Supplier. Notice must describe the breach in reasonable detail and state the
intent to terminate the Agreement. Upon receipt of Notice, the Supplier will have 30 calendar days
in which it must cure the breach. Termination pursuant to this section will not relieve the Supplier’s
obligations under this Agreement for any transactions entered with Participating Entities through the
date of termination, including reporting and payment of applicable Administrative Fees.

v052824 12
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Article 3:
Supplier Obligations to Participating Entities

The Terms in this Article 3 relate specifically to Supplier and a Participating Entity when entering
transactions utilizing the General Terms established in this Master Agreement. Article 1 General Terms
control over any conflict with this Article 3. Where this Master Agreement is silent on any subject,
Participating Entity and Supplier retain the ability to negotiate mutually acceptable terms.

1) Quotes to Participating Entities. Suppliers are encouraged to provide all pricing information
regarding the total cost of acquisition when quoting to a Participating Entity. Suppliers and
Participating Entities are encouraged to include all cost specifically associated with or included within
the Suppliers proposal and Included Solutions within transaction documents.

2) Shipping, Delivery, Acceptance, Rejection, and Warranty. Supplier’s proposal may include proposed
terms relating to shipping, delivery, inspection, and acceptance/rejection and other relevant terms
of tendered Included Solutions. Supplier and Participating Entity may negotiate final terms
appropriate for the specific transaction relating to non-appropriation, shipping, delivery, inspection,
acceptance/rejection of tendered Solutions, and warranty coverage for Included Solutions. Such
terms may include, but are not limited to, costs, risk of loss, proper packaging, inspection rights and
timelines, acceptance or rejection procedures, and remedies as mutually agreed include notice
requirements, replacement, return or exchange procedures, and associated costs. Unless clearly
noted in the order documents, equipment and products must be delivered to the Participating Entity
as operational. Unless the Equipment or services is preceded by a trial order, the Equipment will be
deemed accepted on the equipment’s installation date, which is the date Supplier determines the
equipment to be operating satisfactorily, as demonstrated by the successful completion of diagnostic
routines, and is available for the Participating Entity’s use. The Installation Date for Equipment and
Software designated as “Customer Installable” will be the Equipment delivery date.

Any equipment that does not perform to its published specification will be repaired or replaced by
Supplier at its expense, provided the equipment is covered by a Supplier warranty or maintenance
plan. Any equipment that needs to be replaced will be replaced with an identical model, or at
Supplier’s option a unit with similar capabilities, and comparable usage. Equipment can only be
returned to Supplier if Supplier has misrepresented the equipment’s capabilities, or if the product
has failed to perform to its published performance specifications, provided the equipment is covered
under a Supplier warranty or maintenance program, and the equipment had been previously
replaced by Supplier. Risk of loss to the equipment will pass to the Sourcewell Member agency upon
delivery. The Participating Entity is required to insure the equipment. Title will remain with Supplier
until the Participating Entity purchases the equipment.

The Supplier offer includes all expenses associated with the equipment’s freight, its shipment to and
removal from the Participating Entity’s delivery dock, and its inside delivery/removal, excluding any
unique delivery or removal expenses. The Participating Entity will be responsible for any non-
standard inside delivery or removal expenses, such as the additional time or resources required to
disassemble the equipment due to the lack of adequate facility access (door removal, upending
equipment, or crane support) or the movement of the equipment up/downstairs using stair
creepers. If any excess rigging is required, Supplier will include the details and associated costs with
the individual equipment proposal prior to performing the actual service.

v052824 13
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3)

4)

5)

6)

7)

8)

By:

112124-X0OX

Applicable Taxes. Participating Entity is responsible for notifying supplier of its tax-exempt status and
for providing Supplier with any valid tax-exemption certification(s) or related documentation.

Ordering Process and Payment. Supplier’s ordering process and acceptable forms of payment are
included within its Proposal. Participating Entities will be solely responsible for payment to Supplier
and Sourcewell will have no liability for any unpaid invoice of any Participating Entity.

Transaction Documents. Participating Entity may require the use of its own forms to complete
transactions directly with Supplier utilizing the terms established in this Agreement. Supplier’s
standard form agreements may be offered as part of its Proposal. Supplier and Participating Entity
may complete and document transactions utilizing any type of transaction documents as mutually
agreed. In any transaction document entered utilizing this Agreement, Supplier and Participating
Entity must include specific reference to this Master Agreement by number and to Participating
Entity’s unique Sourcewell account number.

Additional Terms and Conditions Permitted. Participating Entity and Supplier may negotiate and
include additional terms and conditions within transaction documentation as mutually agreed. Such
terms may supplant or supersede this Master Agreement when necessary and as solely determined
by Participating Entity. Sourcewell has expressly reserved the right for Supplier and Participating
Entity to address any necessary provisions within transaction documents not expressly included
within this Master Agreement, including but not limited to transaction cancellation, dispute
resolution, governing law and venue, non-appropriation, insurance, defense and indemnity, force
majeure, and other material terms as mutually agreed.

Subsequent Agreements and Survival. Supplier and Participating Entity may enter into a separate
agreement to facilitate long-term performance obligations utilizing the terms of this Master
Agreement as mutually agreed. Such agreements may provide for a performance period extending
beyond the full term of this Master Agreement as determined in the discretion of Participating
Entity.

Participating Addendums. Supplier and Participating Entity may enter a Participating Addendum or
similar document extending and supplementing the terms of this Master Agreement to facilitate
adoption as may be required by a Participating Entity.

Sourcewell Xerox Corporation

Signed by: Signed by:

Jurumy Scluvarts Kadhael Jones Twmer

COFD2A139D06489... By- F9472944D2F0449...

Jeremy Schwartz Rachael Jones Turner

Title: Chief Procurement Officer Title: Director SLED Cooperative Contracts

4/17/2025 | 2:40 PM CDT 4/17/2025 | 2:24 PM CDT

Date: Date:
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RFP 112124 - Copiers, Printers, and Multi-Function Devices with
Related Supplies, Accessories, and Services

Vendor Details

Company Name:
Address:

Contact:
Email:
Phone:
HST#:

Submission Details

Created On:

Submitted On:
Submitted By:

Email:

Transaction #:
Submitter's IP Address:

Bid Number: RFP 112124

Xerox Corporation
201 Merritt 7

Norwalk, Conneticut 06851
Rachael Jones Turner
Rachael.Jones@Xerox.com
818-620-5163

16-0468020

Thursday October 03, 2024 13:05:27
Wednesday November 20, 2024 15:27:44
Rachael Jones Turner
Rachael.Jones@Xerox.com
d6e78ff2-91b3-4ccf-bb10-ea2058bbe587
172.191.214.85
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Specifications

Table 1: Proposer Identity & Authorized Representatives (Not Scored)

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the
question does not apply to you (preferably with an explanation).

Table 1 Specific Instructions. Sourcewell requires identification of all parties responsible for providing Solutions under a resulting master
agreement(s) (Responsible Supplier). Proposers are strongly encouraged to include all potential Responsible Suppliers including any
corporate affiliates, subsidiaries, D.B.A., and any other authorized entities within a singular proposal. All information required under this
RFP must be included for each Responsible Supplier as instructed. Proposers with multiple Responsible Supplier options may choose to
respond individually as distinct entities, however each response will be evaluated individually and only those proposals recommended for

award may result in a master agreement award. Unawarded entities will not be permitted to later be added to an existing master
agreement through operation of Proposer’s corporate organization affiliation.

Line q o

item Question Response

1 Provide the legal name of the Proposer Xerox Corporation
authorized to submit this Proposal.

2 In the event of award, is this entity the Yes
Responsible Supplier that will execute the
master agreement with Sourcewell? Y or N.

3 Identify all subsidiaries, D.B.A., authorized Xerox is a wholly owned subsidiary of Xerox Holdings Corporation and is a publicly
affiliates, and any other entity that will be traded company (NYSE; XRX) that also operates through a variety of direct operating
responsible for offering and performing delivery [companies, subsidiaries, and distribution channels around the world. We sell and
of Solutions within this Proposal (i.e. distribute products directly to customer through our worldwide sales force and through
Responsible Supplier(s) that will execute a a network of independent agents, dealers, and certified resellers.
master agreement with Sourcewell). Subsidiaries of Xerox

Unless otherwise noted, a subsidiary is a company in which Xerox, or a subsidiary of
Xerox holds 50% or more of the voting stock. Currently, Xerox has no subsidiaries
that hold 50% or more voting Xerox stock. A full list of Subsidiaries can be found in
Form 10-K, Exhibit 21.

4 Provide your CAGE code or Unique Entity 1PPPO
Identifier (SAM):

5 Provide your NAICS code applicable to The primary NAICS code for Xerox Corporation is 334119, defined as “Other
Solutions proposed. Computer Peripheral Equipment Manufacturing.

6 Proposer Physical Address: 201 Merritt 7

Norwalk, CT 06851-1056.

7 Proposer website address (or addresses): WWW.XErox.com

8 Proposer's Authorized Representative (name, Rachael Jones Turner
title, address, email address & phone) (The Director SLED Cooperative Contracts
representative must have authority to sign 5700 Warland Drive, #220A, Cypress, CA 90630
the “Proposer's Assurance of Compliance” on |rachael.jones@xerox.com
behalf of the Proposer): 818-620-5163

9 Proposer's primary contact for this proposal Rachael Jones Turner
(name, title, address, email address & phone): |Director SLED Cooperative Contracts

5700 Warland Drive, #220A, Cypress, CA 90630
rachael.jones@xerox.com
818-620-5163

10 |Proposer's other contacts for this proposal, if Nick Allaire
any (name, title, address, email address & RVP Western Canada
phone): 1601 Church Ave, Unit 9

Winnipeg, Manitoba R2X 1G9
204-905-4991
nick.allaire@xerox.com

Table 2A: Financial Viability and Marketplace Success (50 Points)

including your company’s core values,
business philosophy, and industry longevity
related to the requested Solutions.

Bid Number: RFP 112124

Line . *
Item Question Response
1" Provide a brief history of your company, History

The roots of Xerox go back over one hundred years to our humble beginnings as the
Haloid Company, established in 1906. In that time, we pioneered and brought to
market many of the technologies and solutions used by office workers every day.

Vendor Name: Xerox Corporation
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From the first xerographic image made in 1938 to breakthroughs in home and
business computing during the 1970’s and our influence and leadership in shaping the
current Managed Print Services (MPS) offering; to delivering our “game changing”
ConnectKey® Technology, which enables modern workers to leverage Xerox®
Multifunction Devices (MFDs) to simplify the way work gets done in the office and on
the go.

We are proud of our rich heritage of innovation and forward thinking in bringing to
market MPS and solutions that help organizations work smarter. Through our
innovation and market leadership, we have developed a strong industry reputation and
recognizable brand with trusted competencies in printing and communications, both in
the office and in the graphic communications and production print markets. For
additional information please read Our Story of Xerography and Chester Carlson and
Xerograhy https://www.xerox.com/en-us/innovation/insights/chester-carlson-xerography
MPS History

We pioneered the Managed Print Services (MPS) marketplace over 25 years ago
and continue as the industry leader today. As the first company to recognize our
customers’ need to outsource their document services, we established Xerox Business
Services (XBS) in 1989 to focus on this growing business segment. Under the XBS
model, Xerox placed people and equipment on-site at a customer’s facility to manage
the office print environment and provide print and mailroom services and supplies.
One limitation of the service is that it was for Xerox devices only.

Historical Overview of Managed Print Services

* In 2000, we “reinvented” our services to create a benchmark global document
outsourcing solution. Today, we leverage our proprietary technology to offer the most
comprehensive managed print service available. With MPS, Xerox consolidates and
manages all our customers’ output devices, including competitive equipment and
supplies. MPS extends the benefits of print management from the office to the
centralized print center and the mobile and home office, once again expanding the
scope of what managed print services can do for our customers.

* In 2014, Xerox launched a new “Next Generation” MPS strategy, Assess &
Optimize, Secure & Integrate and Automate & Simplify.

* In 2015, we continued to innovate and expand the solutions within the three-phases
of Assess & Optimize, Secure & Integrate and Automate & Simplify with an
increased emphasis on Workflow Automation Services.

* In 2017, Xerox split from our Business Process Outsourcing (BPO) segment to form
an independent, publicly traded company continuing as an industry leader in the MPS
marketplace with innovative technology.

* In 2019, we continued to offer the most comprehensive portfolio of MPS services in
the industry and are recognized as the industry leader by several major analyst firms,
including Quocirca, and IDC.

* In 2020, MPS extends the benefits of print management from the office to the
centralized print center and the mobile and home office, once again expanding the
scope of what managed print services can do for our customers.

* In 2021 and continuing in 2024, we were recognized by Keypoint Intelligence-Buyers
Laboratory (BLI) for several key PaceSetter awards. This recognition highlights the
enduring strength of Xerox’s value proposition, as we continue to deliver a
comprehensive range of hardware, software, and services to the market. Our offerings
include best-in-class printers, innovative apps, Xerox Workplace Cloud, DocuShare,
Content Hub, Managed Print Services for the Home Worker, vertical solutions, and
more.

Our Values

At Xerox, six core values guide everything we do, enabling us to deliver excellence to
our clients, our shareholders and each other. These values are what make us Xerox.
They are a part of our history and a part of our future.

* We succeed through satisfied clients.

* We value our employees.

* We deliver quality and excellence in all we do.

» We require premium return on assets.

* We use technology to develop market leadership.

* We behave responsibly as a corporate citizen.

Xerox Today

At Xerox, our workplace technology is powering today’s workforce to make work, work.
Xerox is a workplace technology company, building and integrating software and
hardware for enterprises large and small. As clients seek to manage information and
document workflows across digital and physical platforms, we deliver a seamless,
secure, and sustainable experience. Whether inventing the copier, the Ethernet, the
laser printer or more, Xerox has long defined the modern work experience and
continues to do so with investments in artificial intelligence (Al), augmented reality
(AR)-driven service experiences, robotic process automation (RPA) and other
technologies that enable Xerox to deliver essential products and services to address
productivity challenges of a hybrid workplace and distributed workforce.

Xerox is a $6.9 billion, technology leader with approximately 18,200 employees
globally and conducts business in more than 145 countries. Xerox serves clients
globally in North America, Central and South America, Brazil, Europe, Eurasia, the
Middle East, Africa, and India. This geographic span allows us to deliver our
technology and solutions to customers of all sizes, regardless of complexity or number
of customer locations.

Bid Number: RFP 112124 Vendor Name: Xerox Corporation
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12

What are your company’s expectations in the
event of an award?

Following the award of the current Sourcewell Contract, Xerox implemented an
Accreditation Program for our Government Sales Channel Partners, enabling them to
sell through select government contracts. This program has been a resounding
success, making Sourcewell our premier contract for sales partners.

From 2023 to 2024, Xerox's channel partner business in the government sector grew
by over 35%, with Sourcewell playing a crucial role in this achievement.

Internally, we aim to continue expanding our pool of Xerox channel partners selling to
government entities by enrolling them in our Accreditation Program to use the
Sourcewell Contract for municipal sales. Additionally, we are exploring ways to further
strengthen our partnership with Sourcewell, such as recording training sessions and
encouraging partner attendance at the many valuable programs Sourcewell hosts
throughout the year.

Xerox’s focus and investment in this area continue to grow, and we anticipate
Sourcewell will become increasingly pivotal in our government sales strategy.

13

Demonstrate your financial strength and
stability with meaningful data. This could
include such items as financial statements,
SEC filings, credit and bond ratings, letters of
credit, and detailed reference letters. Upload
supporting documents (as applicable) in the
document upload section of your response.
DO NOT PROVIDE ANY TAX INFORMATION
OR PERSONALLY IDENTIFIABLE
INFORMATION.

Xerox is a workplace technology company, building and integrating software and
hardware for enterprises large and small. We are an industry leader with $6.9 billion
in annual revenue; focused on helping people communicate and work better.

As customers seek to manage information and document workflows across digital and
physical platforms, we deliver a seamless, secure, and sustainable experience.
Whether inventing the copier, the Ethernet, the laser printer or more, Xerox has long
defined the modern work experience and continues to do so with investments in
artificial intelligence (Al), augmented reality (AR)-driven service experiences, robotic
process automation (RPA) and other technologies that enable Xerox to deliver
essential products and services to address productivity challenges of a hybrid
workplace and distributed workforce.

. Our financial stability is backed by a proven track record of maintaining strong
margins through ongoing cost and productivity initiatives. As markets shift, we
undertake restructuring to optimize our workforce and facilities to best align our
resources with the growth areas of our business, and to maximize profitability and
cash flow in businesses that are declining.

. Our technical stability is driven by our vision for the future. Our product road
maps include frequent releases of new apps, software, and firmware upgrades, as
well as new products to ensure we remain at the forefront of the industry. We are
expanding and modernizing our software offerings — through our own development
efforts, as well as partnerships — to cover the entire life cycle of documents and
content. Finally, we continue to capitalize on our intellectual property by embedding it
in our products and software, developing new businesses and licensing or selling
patents where appropriate.

. For generations, Xerox has stood for innovation, quality, and excellent customer
experience. We are the company that revolutionized the office, created printing-on-
demand, and repeatedly reinvented and transformed to keep pace with the demands
of our customers and the market.

Additional details can be found online at: Annual Reports
https://investors.xerox.com/investor-materials/annual-reports

14

What is your US market share for the
Solutions that you are proposing?

In the US, according to Industry Analyst IDC, Xerox maintains the #1 equipment
market share for all products overall in this space at 20% share. In respect to Total
A3 and Total Production products, the share is 25%. The A3 Color share is 27%.
With respect to overall Managed Print Services market share, Xerox again leads the
market with 17.2% overall share.

Regarding overall State, Local and Education (SLED) market share, while these
figures are not officially tracked by industry analyst and more challenging to calculate,
Xerox maintains the #1 market share to US (GSA) in both Technology and MPS
categories. Additionally, Xerox does business within all 50 states and US Territories.

15

What is your Canadian market share for the
Solutions that you are proposing?

In Canada, according to Industry Analyst IDC, Xerox maintains the #1 equipment
market share for products overall in this space at 35% share. In respect to core A3
mono the share is 47% and for A3 Color share is 41%. For Production products,
the share in Canada is 51%.

16

Disclose all current and completed bankruptcy
proceedings for Proposer and any included
possible Responsible Party within the past
seven years. Proposer must provide notice in
writing to Sourcewell if it enters a bankruptcy
proceeding at any time during the pendency
of this RFP evaluation.

Bid Number: RFP 112124

Xerox confirms that neither Xerox Limited nor its directly owned affiliates have ever
filed for bankruptcy.

Vendor Name: Xerox Corporation
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17

How is your organization best described: is it
a manufacturer, a distributor/dealer/reseller, or
a service provider? Answer the question that
best applies to your organization, either a) or
b).

a) If your company is best described as a
distributor/dealer/reseller (or similar entity),
provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If
applicable, is your dealer network independent
or company owned?

b) If your company is best described as a
manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services proposed
in this RFP. Are these individuals your
employees, or the employees of a third party?

Bid Number: RFP 112124

Xerox is the original equipment manufacturer (OEM) for the majority of products and
technology that are sold by Xerox. In some instances, Xerox may partner with other
manufacturing or technology organization, such as for PC Controllers, finishing
equipment or print management software in which Xerox may act as a reseller.

As an OEM, Xerox markets and provides services and equipment via a direct sales
force, wholly owned subsidiaries, as well as authorized agents, dealers, distributors,
solution integrators and resellers.

Xerox can sell and service technology and managed print services clients directly or
through our business partners as agreed to by Xerox at the request of our customers.
In regard to service providers, Xerox has direct service capabilities nationally and US
territories as well as through a select group of service provider partners. As an
example, a Xerox reseller may sell a Xerox-brand product and the end user may
choose the Xerox direct service organization while another customer may choose to
have their reseller service if they are an Authorized Service Provider.

Vendor Name: Xerox Corporation
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18 If applicable, provide a detailed explanation Xerox has multiple certifications and licenses in different areas such as Security,

outlining the licenses and certifications that Environmental and ISO Certifications. Please find below the description of each one.
are both required to be held, and actually Security Certifications

held, by your organization (including third Common Criteria Certification - provides independent, objective validation of the
parties and subcontractors that you use) in reliability, quality, and trustworthiness of IT products. It is a standard that customers
pursuit of the business contemplated by this can rely on to help them make informed decisions about their IT purchases. Common
RFP. Criteria (aka 1SO 15408) sets specific information assurance goals, including strict

levels of integrity, confidentiality, and availability for systems and data, accountability at
the individual level, and assurance that all goals are met. Common Criteria
Certification is a requirement for hardware and software devices used by the federal
government on national security systems.

The 8200 series certification is pending on all new product announcements in 2024.
To view the Xerox products that have achieved Common Criteria Certification, visit
Common Criteria Certification Reports.
https://security.business.xerox.com/en-us/documents/common-criteria/.

FIPS 140-2 - All hardware and software components that are used by government
and other key industries for the purpose of collecting, storing, transferring, sharing,
and disseminating sensitive but unclassified information are required to be FIPS 140-
2 certified. FIPS 140 is a series of coordinated requirements issued by the National
Institute of Standards and Technology (NIST) to validate the product’s level of security
depending on its intended use.

Trellix Security - Built-in Trellix security provides protection against intrusion from within
Xerox MFPs built on Xerox ConnectKey® Technology. Two levels of protection are
offered. Trellix Enhanced Security is standard and allows only an approved, predefined
list of applications, code, and software files to run on the device. This Trellix agent is
Xerox factory installed and it monitors in the background for any changes to Xerox
factory default system applications used to operate the device. Trellix Integrity Control
is an optional, commercial application that supports a higher level of whitelisting and
change control or dynamic whitelisting. This protects the device’s executable files from
tampering and identifies trusted sources, controls what can change, who can change
and when it can change.

Environmental Certifications

Energy Star - The U.S. Environmental Protection Agency has recognized Xerox as a
2024 ENERGY STAR® Partner of the Year for Sustained Excellence, the highest
honor given by the program. This award reflects Xerox's consistent commitment to
energy efficiency and environmental leadership. To learn more about the ENERGY
STAR awards, https://www.energystar.gov/about/how-energy-star-works/our-
partners/awards/about-energy-star-awards *
Blue Angel - Based in Germany, Blue Angel was the world’s first certification for
environmental friendliness. Its purposes are to promote ecological awareness and to
guide environmentally conscious consumers to the most ecologically sound products.
EPEAT - (multiple countries) is a global registry for environmentally friendly electronics
for purchasers, manufacturers, resellers, and others wanting to find and promote
environmentally preferable products. EPEAT uses a self-declaration and rigorous
verification system to ensure the products conform to the established criteria. Once
products are added to the registry, EPEAT uses independent experts to verify that the
products meet the selected criteria as claimed. All Xerox® products listed in this
document are EPEAT-certified in the U.S. Various products are also certified in
additional countries. For more information, go to www.epeat.net.

FSC and PEFC Certification - As part of its long-standing commitment to preserve
biodiversity through responsible forest management and to provide customers

with ‘greener’ paper choices, Xerox earned ‘chain of custody’ certification from both
the Forest Stewardship Council (FSC) and the Program for the Endorsement of
Forest Certification (PEFC). These certifications confirm that Xerox paper products
carrying the FSC or PEFC logo have been manufactured using raw materials
harvested from certified sources, controlled wood sources or post-consumer reclaimed
sources. FSC- and PEFC-certified products can be tracked from harvest through
distribution. Xerox's FSC certification was awarded by the Rainforest Alliance, an
international non-profit conservation organization that is the world's leading FSC
certifier of forestlands. FSC certification ensures responsible use of forest resources
and is the Global Benchmark for Responsible Forest Management. PEFC certification
was awarded by certifiers NEPCon and BMG Trada Certifying. For additional
information please refer to https://www.xerox.com/en-us/about/ehs/paper-use

Eco-label Programs - Many Xerox products meet or exceed the requirements of the
world’s most widely recognized certifications for product environmental performance -
the international ENERGY STAR and Canada’s Environmental Choice EcolLogo eco
labels. Xerox's eco label products provide environmental benefits without
compromising performance, quality, or reliability. And the energy- and paper-saving
features of these machines bring value, efficiency, and flexibility to your work
environment.

ISO Certifications

ISO 9001/ 14001/2700 - ISO Certifications are site specific. Xerox has achieved and
maintained certifications in 1ISO 9001, ISO 14001 and ISO 27001 at many Xerox
facilities and locations throughout the world. We can expand on our certifications for
various facilities upon request, if necessary, based on your scope of work and
business requirements.

Bid Number: RFP 112124 Vendor Name: Xerox Corporation



Docusign Envelope ID: 7766C389-6544-4F27-A936-1B6A30C375ED

19

Disclose all current and past debarments or
suspensions for Proposer and any included
possible Responsible Party within the past
seven years. Proposer must provide notice in
writing to Sourcewell if it enters a debarment
or suspension status any time during the
pendency of this RFP evaluation.

Xerox is not currently and has never been on any Debarment Lists.

Xerox is a multi-national, publicly-traded company (NYSE: xrx) and required by
regulations of the SEC to provide consistency in disclosure of any/all material
litigation or judgments against Xerox, which can be found at
https://www.news.xerox.com/investors under SEC Disclosures and within our 10-k
Annual Reports.

20

Describe any relevant industry awards or
recognition that your company has received in
the past five years.

Xerox products and services have received some of the industry’s top honors. Below
are a few examples of these awards. For further details please follow this link:
https://www.xerox.com/en-na/about/insights/workplace-awards#tab-hardware

Hardware:

. BLI 2024-2025 Pacesetter Award in Education: K-12 Schools. Keypoint
Intelligence names Xerox Corporation winner of the Buyers Lab (BLI) 2024-2025
Pacesetter Award in Education for the K-12 schools market.

. BLI 2021-2022 PaceSetter in Smart Print Manufacturing. Xerox is named the
2021-2022 PaceSetter Award winner for Keypoint Intelligence’s inaugural Market
Insights study on smart print manufacturing.

. BLI 2021-2024 PaceSetter in Print Applications: Market Expansion. Keypoint
Intelligent Recognizes Xerox as a leader for specialty printing market expansion
thanks to our range of products with innovative colors, metallics, whites, clears,
fluorescents, and more. Plus, recognition for design support, sales and marketing
collateral and tools to help customers grow their business.

Software:

. BLI 2024 Smart Workplace Solutions Line of the Year. Keypoint Intelligence has
named Xerox Corporation as the recipient of the Buyers Lab 2024 Smart Workplace
Solutions Line of the Year Award for our industry-leading portfolio of smart workplace
solutions, our collection of MFP apps, award-winning Intelligent Document Processing
(IDP) and, our cutting-edge, and digital transformation solutions like Workflow Central
Platform DocuShare, XMPie and Workplace Cloud.

. BLI 2024-2025 Pacesetter Award in Education : K-12 Schools. Keypoint
Intelligence names Xerox Corporation winner of the Buyers Lab (BLI) 2024-2025
Pacesetter Award in Education for the K-12 schools market.

Services:

0 Xerox is positioned as a leader in the Quocirca Managed Print Services
Landscape. Xerox continues to lead in the Quocirca managed print services vendor
assessment with one of the broadest service portfolios across the office and
production print environments.

. Xerox named a leader in Quocirca's Cloud Print Services 2024 Landscape
Report. Quocirca named Xerox a Leader in its Managed Print Services (MPS)
Cloud Print Services 2024 Report over all competitors in the industry in strategic
vision and depth of service for our cloud-based device management, print
management and productivity tools.

. Xerox named a Leader in Quocirca’s Print Security 2024 Landscape Report. In
recognition of the value and innovation to clients through our multi-layered security
portfolio.

. Xerox wins 2022-2023 BLI Pacesetter Award from Keypoint Intelligence for its
Comprehensive Managed Print Services Programs. Leader in cloud print
management, advanced security, document workflows, and more with another
Pacesetter Award.

21

What percentage of your sales are to the
governmental sector in the past three years?

Xerox's government sector business represents 60% of our overall revenue.

22

What percentage of your sales are to the
education sector in the past three years?

Xerox's education sector business represents approximately 40% of our government
sector business, comprised of K12 and Higher Education.

23

List all state, cooperative purchasing
agreements that you hold. What is the annual
sales volume for each of these agreement
over the past three years?

Bid Number: RFP 112124

Xerox administers and manages over 1000 contracts across the country serving the
public sector, many of which require cooperative purchasing as part of their
procurement regulations. A sampling of the nationally available cooperative
agreements is provided below:

. Texas Department of Information.

California Multiple Award Schedule (CMAS).

Midwestern Higher Education Compact (MHEC).

NASPO ValuePoint.

E&I.

PEPPM.

OMNIA Partners.

Customer data such as entity names, spend with Xerox and specific contract details
are considered Customer Private Data. We recognize this information should be
made available because these are Public Sector Customers, however, just as
Sourcewell has strict regulations and procedures on open records requests, each of
our public sector customers has similar regulations.

Vendor Name: Xerox Corporation
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24 List any GSA contracts or Standing Offers GS-35F0662M (Schedule 70) is now combined into GS-03F137DA for 2023 and
and Supply Arrangements (SOSA) that you going forward.

hold. What is the annual sales volume for Contract 2021 2022 2023 *
each of these contracts over the past three GS-03F-137-DA $53,289,225 $46,290,835
years? $34,789,750

GS-35F-0662M $257,627 $22,312 N/A

Table 2B: References/Testimonials

Line Item 25. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *

City of Palo Alto Josie Stokes 650-329-2291 *
Sarasota County Ken Watson 941 232 9518 *
Department of State Hospitals - Sacramento |Dave Sills 916-909-1465 *

Table 3: Ability to Sell and Deliver Solutions (150 Points)

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable. Your
response should address in detail at least the following areas: locations of your network of sales and service providers, the number of
workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third party),
and any overlap between the sales and service functions.

Line

H *
Item Question Response

26 Sales force. Xerox is primarily organized into three sales divisions:

. Federal and Named Accounts

. State/Local and Small/Midsized Business (SMB)

. Channels

The Federal and Named Accounts division consists of our Xerox Direct sales force,
primarily focused on serving Fortune 1000 companies and the Federal Government.
The SMB division operates through our subsidiary, Xerox Business Solutions, which
serves small to midsized commercial businesses, print providers, and state/local
governments.

The Channels division includes resellers, dealers, and agents—third-party providers who
sell on behalf of Xerox through our Global Partner Program.

Xerox’s structure also includes Commercial Operations and Government, Healthcare &
Education (GHE) Operations. Within both our direct and indirect sales organizations,
GHE Operations are managed by the Government, Healthcare & Education Center of
Excellence, which oversees contracts, compliance, and operational management.

27 Describe the network of Authorized Sellers |The Authorized Sellers who will deliver Solutions include:

who will deliver Solutions, including dealers, |Xerox Business Solutions (XBS), a wholly-owned subsidiary of Xerox primarily focused
distributors, resellers, and other distribution |on selling to the SMB markets,

methods. Agents, independently-owned small business partners primarily focused on in more
rural regions that sell to governments within the regions these agencies are based.
Agents utilize Xerox infrastructure, systems and resources for their operations,

The Xerox Global Partner Program comprises thousands of partners who sell to
customers on behalf of Xerox.

In 2020, Xerox launched an initiative to improve service delivery to municipal
governments through local providers, establishing the role of National Channels Director
for our State and Local business in the U.S. Since then, Xerox has developed
comprehensive systems, tools, personnel, processes, and policies to build and promote
the Government, Healthcare, and Education Accreditation Program (GHE Accreditation).
The GHE Accreditation certifies selected partners through a structured application,
screening, and training process, authorizing them to sell to the government sector and
utilize specific Xerox Government Contracts.

Accredited partners may include large national resellers, local resellers, major dealers,
IT service providers, and more. Sourcewell is one of the key contracts enabled for this
program, demonstrating consistent growth each year since its inception.

All partners purchase products through distribution channels that receive weekly updates
on authorized, accredited partners eligible to use the Sourcewell contract. Partners also
report sales through the Xerox Partner Portal, with monthly compliance reviews
conducted by Xerox's Compliance Office within our Government, Healthcare, and
Education Center of Excellence.

For Canada coverage is provided by:

Xerox Business Solutions — A wholly-owned subsidiary of Xerox primarily focused on
selling to the SMB markets.

A complete list of Authorized Sellers will be provided upon award of the Master
Agreement.

*
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28 Service force.

Bid Number: RFP 112124

Xerox is the largest single-source provider of document and information-related
equipment and services in the world. Xerox provides service personnel across the globe
—with a worldwide service force of over 10,000 employees providing support 24 hours
a day.

Geographically, our footprint spans approximately 145 countries and allows us to deliver
our technology and solutions to customers of all sizes, regardless of complexity or
number of customer locations.

United States

In the U.S., sales and service operations are available in all 50 states as well as the
District of Columbia. We have administrative offices in nine states, manufacturing
facilities in five states. In the U.S., we operate in 16 major U.S. locations.

We go to market with a services-led approach and sell our products and services
directly to customers through our direct sales force and through independent agents,
dealers, value-added resellers, systems integrators, and the Web. In addition, our wholly
owned subsidiary, XBS, an office technology organization comprised of regional core
companies in the U.S., sells document management and IT services. We also continue
to focus on broadening our distribution to small and mid-sized businesses through the
expansion of our network of multi-brand resellers.

Under the Sourcewell Agreement, we are structured to serve Sourcewell members in
the United States and Canada.

We have implemented a common global delivery model that aims to provide a
consistent customer experience. We believe that these changes create a leaner and
more effective go-to-market model that will streamline our supply chain and provide our
customers with best-in-class services.

MPS Global Service Delivery Approach and Methodology

Xerox has implemented Managed Print Services (MPS) for many global customers.
These projects spanned all regions of the globe including North America, South
America, Europe, and Asia. Our industry experience includes, but is not limited to,
automotive, chemical engineering, consumer products, finance, healthcare, and publishing.
Xerox has developed a Global Service Delivery Model (GSDM) to enable total service
delivery excellence. The GSDM provides standardization, measures quality performance,
and determines issues of non-conformance as related to Sourcewell’s contractual
Service Level Agreement.

The GSDM methodology is based upon industry best practices and is aligned with the
Lean Six Sigma, Information Technology Infrastructure Library (ITIL), Control Objectives
for Information and Related Technology (COBIT), Project Management Institute (PMI)
and others. This model standardizes the way Xerox serves our customers across
service and geographic boundaries with common practices and processes,
documentation, tools and templates, job roles, competency and training, and
assessment methodology. By using GSDM, Xerox maintains consistency, global
productivity, and increases the overall ease of doing business with Xerox.

The GSCM model is made up of seven core practices:

1. People Management.

Technology Management.

Service Operations.

Governance and Performance.

Relationship Management.

Financial Management.

. Innovation and Continuous Service Improvement.

Within these seven practices are more than 40 processes to ensure consistent and
controlled delivery. Every account conducts a maturity assessment and develops an
improvement plan based on identified gaps.

This framework ensures a consistent, reliable, and predictable service, so that our
customers receive the value they expect.

Xerox Global Service Delivery Model

ITIL-based Delivery Framework and Best Practices.

Consistent Global Service Delivery.

. Ensures quality and reliability.

Reduces risk.

Lowers cost of delivery.

Enriches customer experience.

Nookwd
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Describe the ordering process. If orders will
be handled by distributors, dealers or
others, explain the respective roles of the
Proposer and others.

The Xerox Sales Representative is responsible for contacting a Customer and
obtaining an order. After the Xerox agreement is finalized and signed, the Xerox
Sales Representative submits the order electronically to the Xerox Order Entry Team.
Orders are entered into a centralized ordering system using a unique contract identifier
for each contract vehicle, which is accessible to only authorized Sales Representatives
and the Order Processing Representatives. Editing of the order is completed and the
request for equipment or service is passed to distribution in the equipment
procurement system to establish a delivery date and time. Additionally, any special
requirements are noted, and the appropriate departments are automatically notified if
their involvement is necessary at the time of installation. Once successfully installed and
accepted, a notification is sent to the billing system to start the invoicing of the
equipment or service. Invoices are generated and delivered to the customer and are
due upon receipt.

Generally, any equipment or services ordered or invoiced can be tracked and any
needed quarterly sales reporting can be pulled from a centralized database using the
unique contract identifier established upon execution of the master contract. Quarterly
charges are tracked on a control document and examined for consistency. Any
variations in the baseline are examined and resolved prior to issuing the report and
payment.

For transactions processed through an approved partner, other than Xerox Agents who
utilize Xerox systems and resources as outlined above, they may utilize their own
systems which differ slightly than those processed directly with Xerox. We, however,
have a reporting mechanism provided by Xerox which is consolidated into one report
by Xerox for the reporting activity to Sourcewell.

Consumables Ordering Process

Xerox provides four methods for toner replenishment outlined in the table below.
Automatic Supplies Replenishment. Since the device is on the network and being
monitored by our Xerox Software Tools, the devices are in constant contact with the
Xerox Help Desk. They can monitor when the device automatically sends an alert to
process an order for any supply item that is needed.

Manual User

Anyone on the Sourcewell Team can contact our dedicated Xerox Help Desk (1-800#)
and provide some basic information, including the device serial number and location.
The Xerox Help Desk agent will process the request while they have the Sourcewell
Team member on the phone and toner (or another consumable) will be shipped to
them. If the device has already provided an alert the Xerox Help Desk agent can let
the customer know an order is already on the way. Clients usually need to call us
when devices are not connected to the network.

At the Device The Xerox Support Assistant 3.1 app can be installed from the Xerox®
App Gallery to devices on the Alta Link® and Vista Link® platforms.

The Support Assistant app is designed to help customers gain insight into open
service and supplies incidents at the device user interface (Ul). Users see simplified,
friendly messages relating to open tickets in Xerox Services Manager (XSM), thereby
reducing calls to Sourcewell operations and Xerox Help Desk teams. Supported
scenarios include open and closed service incidents, as well as open, closed,
monitoring, and shipped supplies incidents.

Fleet Management Portal '

The Fleet Management Portal (FMP) is an easy-to-use portal that is in communication
with the Xerox Managed Print Services Software Tools, Xerox Device Manager (XDM)
and Xerox Services Manager (XSM), providing information for monitored devices such
as equipment status, consumable status, and meter readings. Through FMP you can
order supplies, report technical issues, check on service order updates and much more.

30

Describe in detail the process and
procedure of your customer service
program, if applicable. Include your
response-time capabilities and
commitments, as well as any incentives that
help your providers meet your stated
service goals or promises.

Bid Number: RFP 112124

Xerox offers an extensive portfolio of products, software and services.

From portable desktop printers and multi-function devices, office workgroup multi-
function devices to production printing presses — each product comes with a standard
service offering that is tailored to that product and the criticality of its function in the
marketplace.

For example, while a desktop printer may come standard with a next-business day
service response, a production printing press may offer a two-hour response window.
For some customers with more critical applications, as part of our Managed Print
Services offerings, Xerox and our partners may staff analyst, technicians, and engineers
to work directly within the customer’s facilities.

Agencies with business-critical applications, such as Law Enforcement Agencies or
Public Hospitals, Xerox offers service agreements that can be tailored to the unique
demands of that agency with offerings such as 24/7 response, on-demand hot-swaps
and CJIS-level background checked employees.

Xerox and our partners understand that the response and service level required is not
the same for every end-user or product purchase. Different applications and agency
have differing requirements. Xerox and our partners are fully prepared to support our
Government, Healthcare and Education customers in manner needed to fulfill their
mission of serving their constituency.

Xerox Technology & Process Service Capabilities

Xerox invests in research and development to not only continually evolve and improve
the quality of our products but the service and support experience we provide our
clients. When it comes to service, we have made substantial investments in new
technologies that enhance our ability to respond quickly and effectively.

Vendor Name: Xerox Corporation
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One example of this, Xerox offers diagnostic and monitoring tools both embedded into
our devices as well as network applications to proactively monitor, remote triage, and
dispatch service technicians to the supported devices.

One of these offerings is real-time proactive device management which captures a
large majority of all issues and is resolved before an end-user impact, which may
otherwise require end-user involvement.

Our simple closed-loop service call process has been designed to resolve any
problems that may arise, or any issues you may have with regards to your Xerox
product, to your satisfaction as quickly and effectively as possible. The steps in the
break/fix call process are as follows:

. Step 1: The process begins by placing a call to the Xerox Help Desk. The
Customer Service Support Representative (CSSR). The CSSR will then assess your
problem and, if possible, make recommendations to immediately resolve your problem
remotely.

. Step 2: If remote resolution is not possible, the CSSR will arrange to have a
break-fix technician dispatched.

. Step 3: The technician will contact the contact person before arrival and provide
an estimated time of arrival (ETA).

. Step 4: Upon arrival at your site, the technician will review the equipment issue
with the contact person and provide an estimate of the time required to repair your
equipment.

. Step 5: The technician will then repair your equipment. While there, the technician
will check the overall operation of your equipment, perform any preventative
maintenance required, and run a thorough system check. After completing these
activities, the technician will review the repairs made with the contact person to ensure
your satisfaction. If follow-up is required, the technician will work with you to establish a
convenient follow-up date and time.

Xerox Service Technicians

Xerox TSRs have access to additional support resources, including product engineers
and field specialists to assist in resolution of device issues. The Xerox Global Service
Network internet portal provides our TSRs with service bulletins, a communication
medium, and an information center, all of which the Xerox TSR can access through
their laptops. This internet portal is the Xerox communication link for all technical
personnel. It keeps them up to date with software fixes, the latest product service
news, teleconferencing, technology updates and bulletins, question-and-answer
discussion forums, libraries to upload to their laptops and product documentation
updates.

Additionally, Xerox TSRs have access to a unique Xerox database featuring the latest
service tips and innovations. Updates and details regarding product fixes are included
from all over the globe and are downloaded to each Xerox TSR’s laptop. This
proprietary database is constantly updated through validation by recognized subject-
matter experts.

Remote Diagnostics

Another differentiator of Xerox Service is Xerox proprietary technologies such as
Device Direct communication to securely transmit critical service data such as
equipment configuration details, firmware versions, fault history, service items
approaching replacement intervals, image quality status, and diagnostic information to
customer support personnel and technicians. This capability enhances the
troubleshooting and repair process resulting in reduced downtime. However, keep in
mind that this aspect of Xerox Remote Print Services (XRPS) does not provide
proactive service, it simply enhances our remote solve capabilities and makes our
traditional break fix service offerings more efficient. Xerox devices can achieve
connectivity within XRPS in two ways: via Device Direct and via a discovery agent.
Device Direct establishes a direct connection between each device and the Xerox
Communication Servers.

When configured, Device Direct supports both automated meter reading and automatic
supplies replenishment. Device Direct can also send advanced device diagnostic
information directly to Xerox to enable remote diagnostics capabilities. Because Device
Direct is built-into the print devices, it is not operating system dependent and will work
with Apple or Unix-only client environments.

We also connect with your devices through XRPS by way of a discovery agents such
as Xerox Device Agent (XDA). Once installed, these agents scan your network to auto-
discover both Xerox and non-Xerox print devices. The discovery agent establishes
communication with each device to collect meter and supply level information. This
data, in turn, is forwarded to the Xerox Communication Servers directly from the
discovery agent. The discovery agent includes a graphical user interface allowing the
client to locally monitor and maintain their system. This model supports automated
meter reading and automatic supplies replenishment for Xerox devices.

Current technical limitations prevent the discovery agent from collecting advanced
diagnostic information from each device, so if remote diagnostics functionality is
desired, a Device Direct connection will also need to be established.

The best and preferred connectivity solution is the mixed deployment model. This
configuration combines Device Direct and discovery agent models within the same
client environment to offer an integrated solution which provides the maximum feature
set and compatibility benefits for the client.

XRPS communication occurs either directly from each device with Device Direct or via
a discovery agent such as XDA. Device Direct and XDA complement each other and
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are encouraged.

Technical Remote Service Tools

Xerox Technical Service Representatives (TSR) have several remote resources to help
Technicians meet customer requirements and service level agreements.

(Al4SD): Artificial Intelligence for Service Delivery: Provides live data on machine
information to help the TSRs understand what is occurring on the device as well as
what consumables may need replacement. This data can be viewed prior to
responding to the call

CareAR: Is a platform used to allow support engineers the ability to see the machine
and the concerns live enabling them the ability to support trouble shooting more
comprehensively.

Global Service Network: All Service Technicians use our proprietary Xerox Global
Service Network, a portal that provides instant access to software fixes, the latest
product service news, technology updates, and bulletins. It provides question-and-answer
discussion forums, libraries, and product documentation updates

ProLibro: TSRs also have access to ProLibro, a unique Xerox global knowledge
sharing database that gives TSRs real-time access to problem resolutions and answers
to their questions. This proprietary database is constantly updated through validation by
recognized subject-matter experts.

Product Design Engineers (PDEs): PDEs are the engineers who designed the
products our TSRs are repairing and can advise TSRs on the design and more
technical elements of each device.

Remote Support Engineers (RSEs): RSEs provide second-level support to our TSRs.
RSEs are available via the phone for all products. They have access to design
engineering and can offer more product-focused support.

Product Technical Specialists (PTSs): If TSRs need higher-level support, PTSs can
provide phone and onsite support. These resources provide first-level field support for
TSRs to resolve more difficult hardware issues. PTSs are part of Xerox's proven
problem escalation process.

Workgroups: Technical Service Representatives (TSRs) are structured into workgroups
to support our customers and each other better. The workgroup structure provides a
variety of "backups" for TSRs to ensure they can meet response time requirements,
provide parts support, reach equipment problem resolution, or provide other needed
assistance.

31

Describe your ability and willingness to
provide your products and services to
Sourcewell participating entities.

Xerox has provided copiers, printers and Managed Print Services related offerings to
the Federal and State & Local government since we brought these innovations to
market. Realizing the unique requirements of working with the government, Xerox has a
dedicated Public Sector practice which tailors our offerings and go-to-market to the
unique needs of the Government, Healthcare and Educational institutions we serve.
This is not only in our sales organizations, but in our product and service offerings
teams (lead by a dedicated Public Sector offering manager.) Our dedicated public
sector practice incorporates contracting, pricing, operational and compliance oversight
supported by regional Public Sector General Managers. Our General Managers have
oversight to all sales channels.

While our Direct sales teams have matured in this space for decades, over the past
several years, Xerox has invested in tools, resources, and oversight for enablement for
our subsidiaries and indirect partners to grow to be equally as successful in the Public
Sector / Government, Healthcare and Education marketplaces.

This significantly expands Xerox’s reach into less densely populated states agencies
and municipal governments, whereas Xerox otherwise does not otherwise offer direct
sales coverage. This broadens our scale and reach to the Public Sector marketplace
overall.

We continue to focus continuing to grow our technology sales with our partners, but
further enabling Xerox Software/Service offerings for sales through our channel partners.
If selected and awarded as a result of this RFP, Sourcewell will have a growing
importance with Xerox as a lead growth contract in our highest growth channels.

32

Describe your ability and willingness to
provide your products and services to
Sourcewell participating entities in Canada.

Xerox is able and willing to provide our Products and Services to Sourcewell
participating entities in Canada from coast to coast. Xerox offers complete national
coverage across all of Canada and is able to provide products and services in all 13
Provinces and Territories.

33

Identify any geographic areas of the United
States or Canada that you will NOT be fully
serving through the proposed agreement.

There are no geographic areas of the United States or Canada that will not be fully
serving through the proposed contract. Xerox is intent on providing our products and
services across all states in the US and across Canada.

34

Identify any account type of Participating
Entity which will not have full access to your
Solutions if awarded an agreement, and the
reasoning for this.

Except where otherwise prohibit by Federal, State or Local procurement statutes,
ordinances or policies, Xerox intends to market this contract to current/potential Xerox
customers as appropriate and outlined later in our Sourcewell contract marketing plan.
This includes all 50 US States, US Territories and Canadian provinces.

35

Define any specific requirements or
restrictions that would apply to our
participating entities in Hawaii and Alaska
and in US Territories.

There are no contract requirements or restrictions that would impact Xerox’s ability to
conduct business in Hawaii, Alaska and the US territories.

36

Will Proposer extend terms of any awarded
master agreement to nonprofit entities?

Xerox will extend terms of the awarded master agreement to 501 (c) (3) nonprofit
Sourcewell members.

*

*

*
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Table 4: Marketing Plan (100 Points)

Line
Item

Question

Response *

37

Describe your marketing strategy for
promoting this opportunity. Upload
representative samples of your
marketing materials (if applicable) in
the document upload section of your
response.

Xerox go to market strategy is a customer-centric, services-led approach, selling our
products and services directly to customers through our direct sales force, Xerox Business
Solutions (XBS, a wholly owned subsidiary of Xerox Corporation), Xerox Agent network of
small businesses who act as agents of Xerox Corporation, large/national resellers &
distributors as well as a network of thousands of independently owned dealers/resellers
across the US. We believe when our sales resources and partners have a comprehensive
understanding of the power the contract holds; success will inevitably follow. Xerox will
initiate an extensive internal marketing effort to provide the Xerox sales force with a
complete understanding of the contract vehicle, the value to eligible members, and access
to successful strategies that allow them to articulate the advantages of recommending the
Sourcewell contract wherever possible.

In addition to our sales channels, Xerox has Product and Services Specialists with deep
industry knowledge and experience in advanced solutions supporting every territory to ensure
we deliver innovation and thought leadership in every account.

All enabled sales channels will attend mandatory contract training and will have access to
sales support tools, contract documentation, best practice sharing on our Xerox GHE and
partner portals.

38

Describe your use of technology and
digital data (e.g., social media,
metadata usage) to enhance marketing
effectiveness.

Xerox.com is one of the most highly ranked websites on the internet, with high frequency of
visits for purposes such as supplies, technical support, drivers, etc.

Social Media

Xerox can amplify to the Sourcewell press release on our social channels — Facebook,
Twitter and LinkedIn. We will also continue to publish announcements of ‘key wins’ and
offerings throughout the term of the contract.

Social Media / Digital Marketing

As Xerox is investing in and growing its SMB Government business, we are featuring ads
in places such as Facebook, Instagram, SnapChat, etc. as part of our broader growth
efforts in this marketplace.

39

In your view, what is Sourcewell’s role
in promoting agreements arising out of
this RFP? How will you integrate a
Sourcewell-awarded agreement into
your sales process?

Bid Number: RFP 112124

Xerox operates two national sales and marketing portals—one for Xerox employees and
one for partners. Since 2023, each portal includes a Government, Healthcare, and Education
(GHE) landing page featuring the latest information on our GHE business dealings. Through
these sales portals, Xerox actively promotes the use of our contracts.

Additionally, upon the award of a new contract and at each annual kickoff, Xerox educates
all sales personnel and partners on the availability and benefits of the Sourcewell contract.
Our Public Sector General Managers, who regularly visit sales offices and partner locations,
also play a key role in promoting the use of our contracts. In addition, we host sessions
with our Regional Channel Managers to continually update them on success stories and the
benefits of the Sourcewell contract.

Throughout the year, we regularly invite internal sales personnel and partners to Sourcewell
events, held both virtually and in person across the country, which have received highly
positive feedback.

Finally, Xerox participates in trade shows nationwide, where Sourcewell is prominently
featured as a key contract.
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40 Are your Solutions available through an |Xerox Elite eCommerce Solutions enable the online ordering of equipment and supplies for
e-procurement ordering process? If so, |our governmental, educational, and commercial accounts.
describe your e-procurement system Offered as a value-added service to Xerox clients, we can create a web ordering portal, e-
and how governmental and educational |catalog or PunchOut site specifically for Sourcewell members and will help them through the
customers have used it. planning, procurement and deployment process online through 24 / 7 site availability,

purchasing level approval workflow and online viewing of contract terms and conditions.
With our eCommerce solutions, you can easily:

. Procure Xerox equipment and supplies at your contracted prices.
. Select custom-built products or choose from commonly ordered / standard
configurations.

Lower procurement costs through automation and reduction in order cycle time.
Control spend and ensure contract adherence.

Maintain order accuracy and standardization across your organization.

Establish a My Favorites list for consistency of regularly ordered items.

Create role-based user accounts and multiple levels of order workflow approval.
Track order status.

Access and manage your account information quickly and easily.

. Reduce environmental impact by eliminating paper forms and using a digital
procure to pay process. The final e-Commerce solution will be determined and customized
upon contract award, from the following options:

Xerox Customer Web Ordering Portal - A private extranet site with a comprehensive
catalog of products at negotiated prices, collaboration tools and account management
capabilities.

Trading Hub: e-Catalog - A portfolio of all available products and supplies at your
negotiated prices, posted on your intranet.

Trading Hub: Punch-Out Round Trip - A private extranet connected to your eProcurement
system (SAP Ariba, Jaggaer, Coupa, etc.) via punch-out link. Authorized users add PO line
items to a shopping cart that is sent directly to your ERP for approval.

Order history reports are available for all transactions that process through our custom B2B
storefronts and can be exported to either Excel or .csv file formats for filtering and
analysis. Key data fields captured include order number, creation date, buyer name and
address, ship to and bill to address, cost center department name, payment method,
product name and description, order total and currency. If a PunchOut solution is chosen,
you will be able to access the order history from your ERP system.

Xerox Elite eCommerce solutions can typically be launched within 30 days of documented
customer request. Online catalog content is coordinated between Sourcewell and the Xerox
team. Maintenance updates will be provided to the dedicated Xerox Elite eCommerce
team and posted to the Sourcewell catalog within an agreed SLA.

Process not applicable for Canada.

Table 5A: Value-Added Attributes (100 Points)

Line
Item

Question Response * ‘ ‘
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41 Describe any product, equipment, On-line Customer Training
maintenance, or operator training With the change in workplace due to COVID-19, agencies have requested, and Xerox is
programs that you offer to utilizing our investment On-line End User Training as default. Thankfully, this is an area Xerox
Sourcewell participating entities. has invested significantly in recent years as our customers have been trending towards a
Include details, such as whether strong preference for on-demand on-line training. Xerox offers flexibility to engage in training
training is standard or optional, when and where it is convenient for the user.
who provides training, and any These are not just investments in collaterals, our investment includes videos as well as
costs that apply. interactive ‘weblets’ such as fully simulated print drivers and even the devices themselves to

give the customer a truly ‘virtual’ interactive experience that is far differentiated that what is
standard in the marketplace.

Internet training sessions are available 24/7 through www.xerox.com and will provide our
customers with the ability to initiate training when and where they require, using office PC
platforms as well as other industry standard devices such as iPads, Smartphones, and other
mobile devices. Once your equipment is delivered, you will receive easy instructions, allowing
you to access the online training. This is also significantly important for agencies that have
24/7 shift workers such as Law Enforcement, Corrections, Healthcare facilities, water/sewer
plants, etc.

Webinar Customer Training

As value-add, additional cost options, our customers who enjoy technology-based training, but
also prefer training to be instructor-led, Xerox offers the best of both worlds. Virtual
classroom training can be provided via Webinar. Participants can remain at their desks and
participate with up to 20 other students in a classroom-style training session. Students will *
have the ability to ask questions and interact live with the instructor.

Students who choose Webinar training will receive a training invitation which will include a
link and phone number for participation in the training session. Participants will require
access to the internet and a telephone in order to participate in Webinar training.

On-Site Customer Training

Where required, our professional instructors are dedicated to teaching your employees how to
maximize your Xerox solution. Training programs will be designed specifically to focus on the
requirements of your people, and how they can become more productive through enhanced
skills and more effective work processes. For example, our training sessions will address:
Training Aids

Xerox makes available easy-to-use, clear, and comprehensive documentation for all of our
products. Xerox Office products are delivered with user documentation attached. The Getting
Started Guide provides basic information to become familiar with the features of your new
Xerox Office product, including copy, print, fax, and scan. The User Guide features detailed
descriptions of the all the capabilities of the basic functions. The System Administrator Guide
is available to customer personnel who need to install, set up, and manage printers and
other services on the network.

Xerox has made it easy for your employees to quickly become proficient on our products,
boosting productivity and profit among all end users. All of these materials are also easy to
access at Training and Consulting Services for You and Your Xerox Printer - At Your

Service. In the US and Canada, customers can also have access to the Live Streaming
Demo & Brochure.
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42 Describe any technological Technology Differentiators
advances that your proposed Xerox has long been regarded as a leader in document technology, some of our latest
Solutions offer. technological advanced include:

. Single Controller Platform — One controller to Test, Certify and Configure saves IT Time
and Resources for both deployment and troubleshooting.

. Single Print Driver — The Xerox Global Print Driver can be deployed for all Office
Device including non-Xerox devices.

. Learn Once, Use Any — ConnectKey platform allows for a single user-interface for all
Office devices — from desktop Multi-Function Devices to standalone, color and black-and-
white. Your end-users benefit because once they are familiar with one device, they will know
how to use any in the environment. This is particularly important for multi-shift and mobile
work environments such as detectives, correction officers and healthcare workers.

. Remote User Interface — Customer’s internal helpdesk can see the actual device User
Interface remotely in real-time as well as push/toggle buttons to assist in troubleshooting
and/or End-User Training.

. Embedded Trellix Security — Xerox and Trellix have partnered to provide an embedded
level of security directly into the device for information assurance.

. Cisco Infrastructure Integration — Cisco® TrustSec Identity Services Engine (ISE)
integration provides comprehensive visibility of all of these MFPs’ endpoints to enforce IT-
centric security policies and compliance.

. Connectivity — The ConnectKey platform has robust connectivity abilities, including
connectivity to many enterprise and office applications whether hosted locally or on the cloud.
Additionally, ConnectKey directly connects to the Xerox Managed Print Services Platform for
enhanced troubleshooting and monitoring.

. Encryption — Full device encryption for all data-in-use, data-in-motion, and data-at-rest for
all Common Criteria Certified devices for protect constitution, healthcare-related or criminal
investigative data.

Partnerships to Extend our Value Proposition

Trellix

Consistent with our continued emphasis on security, Xerox has partnered with Trellix to stay in
front of the increasing threats to embedded systems. Together, we've built in the self-
monitoring and self-protection each individual unit needs to guard against malicious attacks. In
addition, the Trellix Agent running in the device is able to communicate directly with the
central security management console to allow printers and MFPs to be managed in just the *
same way customers manage their desktops.

Cisco

Xerox has joined forces with Cisco to enhance our MFP hardware and software security as
a system to stay ahead of new threats and respond to them more rapidly. We have long
placed security as a top priority in the development of our products, and we think it makes
good security sense to extend our security protection to the network with Cisco.

The Xerox/Cisco partnership addresses security challenges by leveraging the Cisco TrustSec
solution, which helps identify, monitor, and manage devices from a central location and
protects the data paths to and from them. Security is further enhanced via real-time views
and control over all users and devices on a network.

Syncing with Common Government Systems & the Cloud

ConnectKey® technology allows for automatic document conversion to a searchable PDF,
Word, or Excel file, creating digitized files that, with a single touch (i.e., no middleware
required), can be routed via the Cloud to repositories such as Microsoft 365, SharePoint
Online, Google Drive, DropBox, Evernote, PaperPort Anywhere, and Salesforce.com.

Apps

Xerox App Gallery allows for apps to load directly on the ConnectKey® controller for work to
get done in a variety of ways.

The Xerox App Gallery is pre-loaded directly on the user interface to give users easy access
to a variety of apps from Xerox and partners.

These include:

U The Xerox Easy Translation Service App: A first-of-its-kind service that can capture text
from a scanned document and translate it to over 40 languages — this is a huge benefit for
customer service areas or for situations of disaster relief.

. The @PrintByXerox App: A mobile cloud printing solution that allows employees and
visitors to securely print from any mobile or network connected device to an MFD by way of
a single email address without IT support.

. The QR Code App: Lets users connect and pair to a ConnectKey® -enabled MFD with
a simple scan of a QR code from their phone or tablet to effortlessly print and scan
documents.

. The Mobile Link App: Now available on iOS and Android, this app lets users create one-
touch, automated workflows on their mobile devices to remotely control a Xerox MFD and
transmit documents to fax, email and cloud hosted services like Box, Dropbox, and Google
Drive.
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43 Provide two (2) examples of how Using simple cloud connectors, you can easily scan to and print via your current hosted cloud
your devices support seamless storage solution, directly from your multifunction printer. You can also securely route critical
workflows with cloud-based documents to anyone on your network who needs them.
document management systems. Organizations and workers are leveraging the convenience of cloud storage services. The

Xerox Connect for Microsoft® 365 app makes it safe and intuitive to digitize documents.
With this app and your ConnectKey® enabled device, easily print from or scan to an
individual or shared Microsoft® 365 account.

Xerox Connect for Microsoft® 365 can:

. Use your company’s Exchange credentials at login.

. Navigate your folder structure and then easily scan your hardcopy document.

. Quickly print one or multiple documents.

. Connect into Microsoft® SharePoint.

. Scan to and print from the “followed sites” you frequently visit.

Xerox Scanning App for Hyland OnBase (Scanning App for OnBase) is a Xerox Gallery App
that integrates with Hyland OnBase and provides users the ability to scan and upload
documents to their Hyland OnBase scan queue of choice. Scanning App for OnBase can be
configured to work with your custom Hyland OnBase application server URL allowing any of
your users to sign is and access their scan queues. Search makes it easy to find queues
and Xerox SSO can be configured for a quick and efficient sign-in process.

44 Describe any “green” initiatives 1. With “Design for Sustainability” criteria for each phase of the corporation’s product

that relate to your company or to design and delivery process, design teams must respond to each step before it can pass to
your Solutions, and include a list the next phase. By following this process. This criterion covers environmental, social (e.g.

of the certifying agency for each. safety, security) and economic criteria. Certifying agencies include EPA EnergyStar, Electronic
Products Environmental Assessment Tool (EPEAT) and Blue Angel.

a) Xerox has earned ENERGY STAR® status for all new products in 2019. This was all
while meeting the most recent revision of the ENERGY STAR Imaging Equipment 3.0 criteria,
which went into effect on October 11, 2019. Many existing products also were re-engineered
to be more energy-efficient to meet the 3.0 criteria. As such, we cut the power consumption
of our laser-based printing products, adjusted in the fuser design, changed properties in our
toner, and developed more efficient electronic controls and performance of the xerographic
system.

b) Xerox devices have also EPEAT and Blue Angel, which demonstrate our ongoing
commitment to reduce product energy consumption. While the standard is challenging to
meet, our goal is to make sure 100% of our newly eligible products earn this label. EPEAT
is composed of criteria spanning corporate and product requirements. EPEAT registration is
a rigorous process, entailing both a third-party desk review for initial certification and, once
certified, random product verification audits. EPEAT product criteria combine comprehensive
requirements for design, production, energy use and recycling, with ongoing independent
verification of manufacturer claims. EPEAT criteria reflect several categories of environmental
attributes that span the life cycle of electronic products: material selection, design for end-of-
life, product longevity/life extension, energy conservation, end-of-life management, corporate
performance, packaging, consumables, and indoor air quality. Xerox continues to support
EPEAT initiatives, future success and global expansion. Xerox registers products in Canada,
the U.K,, France, Germany, Netherlands, Belgium, Luxembourg, Switzerland, Norway, Sweden,
Finland, and Denmark. We are the only company with registered EPEAT multifunction devices
and printers in Europe. Since 2014, we have committed to launching all new eligible office
products with EPEAT Silver or Gold certification. All new Xerox® VersaLink®, Xerox®
AltaLink® and PrimeLink® Products are EPEAT Gold certified, with a few country-specific
exceptions. Xerox is the only company to claim all eight EPEAT corporate optional criteria in
the U.S. Learn more about the EPEAT program and view current Xerox eco-label registered
products here.

2. Xerox integrates life cycle thinking into our product and service development and
innovation activities. Life Cycle Assessments (LCAs) are a means of technically evaluating the
environmental and health impact of a product’s materials, manufacturing, distribution, use, and
end-of-life. We conduct full LCAs according to the appropriate ISO standards to determine
where in the product life cycle the largest environmental impacts arise, and to compare
products with a significant difference in technology. This initiative is essential for achieving
EPA EnergyStar, Electronic Products Environmental Assessment Tool (EPEAT) and Blue Angel
referenced in 1a and b above.

S Xerox has a goal to be carbon neutral no later than 2040 across its workplaces,
supply chain, products and solutions. Our interim goal is 60% carbon reduction by 2030 from
a 2016 baseline. This goal is a science-based goal, and we expect to receive formal *
approval by the Science based Target Initiative first quarter 2021. We will achieve these
goals through product innovation, energy efficiency projects and investing in renewable
energy. We recognize that our clients have these climate goals so by reaching carbon
neutral, we help our clients achieve their goals.

4. Packaging and distribution are integral considerations in our product commercialization
process. We strive to eliminate, reduce, reuse, and recycle packaging whenever feasible.
Product teams actively seek out more environmentally responsible packaging alternatives. We
also require packaging suppliers to comply with bans and restrictions for a variety of
chemicals. We document our expectations in our Environment, Health, and Safety
Requirements for Packaging Standard—EHS-710 and our General Packaging Standard—
88P311. Our commercial equipment is designed and tested to be shipped with minimal
packaging. Eliminating or reducing packaging, where feasible, conserves natural resources
and decreases fuel use for distribution—a sustainability win-win for business and the
environment. This initiative is essential for achieving EPA EnergyStar, Electronic Products
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Environmental Assessment Tool (EPEAT) and Blue Angel referenced in 1a and b above.

5 The company’s five innovation areas—3D Printing and Digital Manufacturing, Artificial
Intelligence (Al) Workflow Assistants, Internet of Things (IoT) Sensors and Services, Digital
Packaging and Print, and Clean Technology—have the potential to reduce the world’s carbon
footprint, among other benefits.

6. Circular Economy effort continues. Starting more than 20 years ago with the 5090-
product family, Xerox has kept toner cartridges out of landfills thanks to our remanufacturing
process, which recovers toner cartridges and waste toner for reuse. In 2019, Xerox received
the Non-Product Award from the U.S. EPA’s Sustainable Materials Management Program for
Xerox’s cartridge return program’s significant positive sustainability impact.

7. Xerox was the first and remains the only company in our industry to have concluded
two comprehensive investigations that lasted more than three decades on the health risks of
inhaling xerographic toner. These studies included assessments of the health of current
employees and the causes of death for people who worked for the company between 1960
and 1982. 61 The analysis demonstrated that the health and mortality patterns of Xerox
employees were consistent with a healthy working population, and, in fact, our employees had
a lower rate of disease than the general population. In October 2010, the mortality study was
published in the peer-reviewed Journal of Occupational and Environmental Medicine. We have
made a long-term commitment to eliminate the use of persistent bio accumulative and toxic
materials throughout our supply chain by applying strict internal standards and tightly managing
chemicals. Our supplier requirements are periodically updated as regulations change, and new
information becomes available. All new product designs refer to these requirements, and
suppliers are expected to verify their compliance with them.

8. Through our partnership with PrintReleaf. Xerox customers have the opportunity to
contribute to the reforestation of global forests and reduce their overall sustainability footprint.
Based on a theme of “You print one, we'll plant one,” paper usage reporting is used to
equate the number of trees that are reforested into geographic areas of need.

A link to our annual Corporate Social Responsibility (CSR) Report can be found on
Xerox.com at https://www.xerox.com/en-us/about/corporate-social-responsibility.

45 Identify any third-party issued eco- |Eco-label and Product Registry Programs

labels, ratings or certifications that |Many Xerox products meet or exceed the requirements of the world's most widely-recognized
your company has received for the |certifications for product environmental performance — ENERGY STAR, EPEAT and
Solutions included in your Proposal |Germany's Blue Angel. Xerox's eco label products provide environmental benefits without

related to energy efficiency or compromising performance, quality or reliability. And the energy- and paper-saving features of
conservation (e.g. life-cycle these machines bring value, efficiency and flexibility to your work environment.

management, energy consumption, |EPEAT® environmental rating registry for electronic products

and end-of-life disposal options), EPEAT® is a comprehensive environmental assessment tool for electronic products. The

or other green/sustainability factors. |rating system identifies electronic equipment meeting sustainability impact areas across their
life cycle, from raw materials through end of life. Xerox sells EPEAT products in thirteen
countries. To view the products and their rating (Bronze, Silver, or Gold) in your country
please visit: www.epeat.net.

ENERGY STAR® Program

The ENERGY STAR program was initiated in 1993 by the U.S. Environmental Protection
Agency (EPA), with Xerox as a Charter Partner. The EPA developed a testing methodology
to certify products with specific energy-saving attributes. On a regular cadence, the ENERGY
STAR program introduces progressively more stringent requirements. The current requirements
for Imaging Equipment is Version 3.2, which Xerox and other industry members contributed to
developing with the EPA.

While the current standard is challenging to meet, our goal remains to have 100 percent of in-
scope product introductions achieve this label. These energy requirements serve as the
foundation for other eco-labels, such as EPEAT and Blue Angel, and show our on-going
commitment to reduce product energy consumption. For more information visit
www.energystar.gov.

Blue Angel Certification

Based in Germany, Blue Angel was the first environmental-related label for products and
services in the world. Since 1978 it has promoted ecological awareness and guided
consumers to the most ecologically sound products. On a regular cadence, RAL (Governing
Body for Blue Angel Certification) introduces progressively more stringent requirements with
the most recent revision being DE-UZ-219. Devices must meet stringent requirements for
chemical emissions, materials selection, recyclable design, and energy consumption to
achieve Blue Angel Certification.

FSC and PEFC Certification As part of its long-standing commitment to preserve biodiversity
through responsible forest management and to provide customers with ‘greener’ paper
choices, Xerox earned ‘chain of custody’ certification from both the Forest Stewardship
Council (FSC) and the Program for the Endorsement of Forest Certification (PEFC). These
certifications confirm that Xerox paper products carrying the FSC or PEFC logo have been
manufactured using raw materials harvested from certified sources, controlled wood sources
or post-consumer reclaimed sources. FSC- and PEFC-certified products can be tracked from
harvest through distribution. Xerox's FSC certification was awarded by the Rainforest Alliance,
an international non-profit conservation organization that is the world's leading FSC certifier of
forestlands. FSC certification ensures responsible use of forest resources and is the Global
Benchmark for Responsible Forest Management. PEFC certification was awarded by certifiers
NEPCon and BMG Trada Certifying. For additional information please refer Efficient Use of
Paper at Xerox.

46 What unique attributes does your Xerox has a rich heritage of innovation, which continues to be a strength of the company as
company, your products, or your well as a competitive differentiator. As we invest in our core market technologies, we also
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services offer to Sourcewell aim to create value for our customers, where we have differentiated capabilities. A few of
participating entities? What makes |our significant advantages are:

your proposed solutions unique in
your industry as it applies to Xerox is a full-service provider.

Sourcewell participating entities? We offer a “one-stop” solution, encompassing all hardware, software, and services for both on
and off-site support. Dealing with one provider streamlines and drives efficiencies in the
procurement process for public sector entities.

Innovation is the foundation of our corporate culture.

Xerox was founded on and continues to thrive on, developing innovating products and
solutions to help our customers succeed. Our commitment to focused investment on research
and development drives innovation and customer value.

Xerox ConnectKey Technology

Award —winning new Xerox Multifunction Devices (MFD’s) are true multi-tasking technology
that allows your members to work smarter, not harder. We leverage our workflow capabilities
with the Software to provide our customers with new comprehensive and better ways to
improve our document related processes and applications, enabling staff and students to work
digitally, more productively, with less pater and fewer costs. Our latest ConnectKey
technology helps you to collaborative, communicate, connect, and work from anywhere. A
simple end user experience, benchmark security, cloud connectivity, built in tools for managed
print services and customized apps enable staff to work smarter and easier.

We lead the way in Managed Print Services

Quocirca, IDC and InfoTrends recently issued reports that place Xerox in the top tier of
Managed Print Services (MPS) vendors worldwide.

Xerox has national (global) customer service presence.

Customers can rely on Xerox’s global infrastructure of service coverage to support customer's
national (worldwide) operations.

Xerox is a leader in Sustainability

At Xerox, sustainability is our way of doing business. We have aligned our goals for the
environment and health and safety. We strive to maintain the highest standards to preserve
our environment and protect and enhance the health and safety of our employees and
communities.

Xerox is committed to excellence in after-sales support and services:

Worry-free Investment

All leased equipment proposed, in our solution to Sourcewell, will be covered under a Xerox
Full-Service Maintenance Agreement (FSMA) for the initial full term of the lease. FSMA offers
a worry-free investment with Xerox, as any device that Xerox cannot maintain in good
working order (and thus is deemed defective by Xerox) will be replaced with a like model of
similar features and functionality.

This applies to all leased equipment that has been continuously maintained under a Xerox
Agreement with FSMA. FSMA is also offered for customer-owned purchased Xerox-brand
equipment guaranteeing the same like-for-like replacement during the initial term of the
FSMA. Xerox highly recommends annual purchase of the FSMA for all Xerox brand customer-
owned equipment.

*

Customer Relations / Customer Advocacy Group

On rare occasion, in the event a customer does not receive a response in a timely manner
or cannot navigate how and where to go to resolve a problem or receives a response they
don’t believe aligns with the spirit and intent of their Xerox relationship, the customer may
contact the Xerox Customer Relations Group at customer.relations@xerox.com. Upon
submission, the case will be reviewed by a Customer Advocate and a case opened.
Sometimes the problem is complex, or sometimes it is small, and they just couldn’t find the
right place to go. We understand there is nothing more frustrating than not getting help when
it is truly needed, and this group was developed to ensure no customer large or small voice
or problem isn’t heard.

Note: This group is intended for customer service resolution --- not as a substitute for
contacting technical service and/or local account teams, etc.

Remote Diagnostics

Another differentiator of Xerox Service is utilizing our evolution and improvements in Remote
Diagnostics capabilities utilizing Xerox proprietary technologies such as Device Direct
communication to securely transmit critical service data such as equipment configuration
details, firmware versions, fault history, service items approaching replacement intervals, image
quality status, and diagnostic information to customer support personnel and technicians. This
capability greatly enhances the troubleshooting and repair process resulting in reduced
downtime. However, keep in mind that this aspect of Xerox Remote Print Services (XRPS)
does not provide proactive service, it simply enhances our remote solve capabilities and
makes our traditional break fix service offerings more efficient.

Xerox devices can achieve connectivity within XRPS in two ways: via Device Direct and via
a discovery agent. Device Direct establishes a direct connection between each device and
the Xerox Communication Servers.

When configured, Device Direct supports both automated meter reading and automatic
supplies replenishment. Device Direct can also send advanced device diagnostic information
directly to Xerox to enable remote diagnostics capabilities. Because Device Direct is built-into
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the print devices, it is not operating system dependent and will work with Apple or Unix-only
client environments.

Xerox Tools

Xerox Tools enables remote, batch configuration management across multiple devices.
Ongoing Configuration and Troubleshooting - When Xerox Tools detects a problem, remote
troubleshooting capabilities allow you to access networked devices from any web browser to
determine whether a repair technician is needed. From a remote site, you can perform vital
tasks, including viewing local user interface messages, rebooting devices, performing ping
tests, validating, and updating network configuration, and observing current levels of
consumables.
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Table 5B: Value-Added Attributes

Line
Item

Question

Certification

Offered

Comment

47

Select any Women or
Minority Business
Entity (WMBE), Small
Business Entity
(SBE), or veteran
owned business
certifications that your
company or hub
partners have
obtained. Upload
documentation and a
listing of dealerships,
HUB partners or re-
sellers if available.
Select all that apply.

C Yes
& No

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

48

Minority Business
Enterprise (MBE)

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

49

Women Business
Enterprise (WBE)

C Yes

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

50

Disabled-Owned
Business Enterprise
(DOBE)

C Yes

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

51

Veteran-Owned
Business Enterprise
(VBE)

C Yes

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

52

Service-Disabled
Veteran-Owned
Business
(SDVOB)

C Yes

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

53

Small Business
Enterprise (SBE)

C Yes

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

54

Small Disadvantaged
Business (SDB)

C Yes

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

55

Women-Owned Small
Business (WOSB)

& No

Xerox does not have any of these classifications: Small
Business, Female Owned Business, Minority Business.
However, Xerox has received numerous awards for our
engagements and performance with MWDVBE enterprises.
Xerox will provide additional information regarding our work
with these organizations upon request.

Table 6: Pricing (400 Points)
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Provide detailed pricing information in the questions that follow below.

Bid Number: RFP 112124

:;::: Question Response *

56 Describe your payment terms and accepted payment Xerox offers Customer’'s payments of all undisputed amounts due
methods. under each invoice via check, Automated Clearing House debit,

Electronic Funds Transfer, or direct debit from Customer’s bank
account within 30 days after the invoice date. Restrictive covenants
submitted for or with payment to indicate that it is in full satisfaction
of an invoice will not operate as an accord and satisfaction to
reduce Customer’s payment obligations if it is not, in fact, full
payment.

Xerox partners range from small, locally based businesses to national
resellers and have varying capability with respect to payment terms.
Additionally, in many municipalities there are varying prompt payment
statutes, executive orders, etc. as it relates to small business. Unless
otherwise agreed to by the end user and the Xerox partner, the
above terms will apply to partner transactions as well.

Payment Methods

Xerox standard invoice payment methods include electronic funds
transfer (EFT), direct debit (ACH) or check payment. Xerox does not
accept credit cards or procurement cards (P Card) as a form of
payment in the US and Canada.

57 Describe any leasing or financing options available for use [Xerox provides many types of financing options, including but not
by participating entities. limited to fair market value leases, installment purchase plans and

flexible rentals. Xerox will identify with the end-user customers a
Describe how these options account for upgrading to newer [financing option most beneficial to their budgetary needs and
models to mitigate the risk of equipment obsolescence. requirements as well as compliant with State and Local statutes and
ordinances. A sample of Xerox standard lease terms are included in
this response. Flexible leasing options, like contract extension and
refinancing capabilities provide ease for the end user to make
changes and their needs require. End users also have the flexibility
to add features and capabilities into their lease by amortizing those
costs into the existing payment.
Xerox partners may also provide a variety of finance options through
Xerox Financial Services, LLC or a variety of financing companies to
offer the end-user customer the best available options to meet their
requirements.

58 Describe any standard transaction documents that you Please see Xerox Additional Terms attached to our proposal which
propose to use in connection with an awarded agreement includes Articles One through Nine covering United States
(order forms, terms and conditions, service level Transactions and Articles Ten through Fifteen covering transactions in
agreements, etc.). Upload all template agreements or Canada.
transaction documents which may be proposed to
Participating Entities.

59 Do you accept the P-card procurement and payment Xerox does not accept credit cards or P-card as form of payment.
process? If so, is there any additional cost to Sourcewell
participating entities for using this process?

60 Describe your pricing model (e.g., line-item discounts or Please refer to Xerox US and Canada Equipment Purchase Price
product-category discounts). Provide detailed pricing data Exhibit.

(including standard or list pricing and the Sourcewell
discounted price) on all of the items that you want
Sourcewell to consider as part of your RFP response. If
applicable, provide a SKU for each item in your proposal.
Upload your pricing materials (if applicable) in the
document upload section of your response.

61 Quantify the pricing discount represented by the pricing The pricing within our response provided to all Sourcewell eligible
proposal in this response. For example, if the pricing in customers is presented as a % Discount off list and will vary based
your response represents a percentage discount from on product or services offering. Xerox will continually update this list
MSRP or list, state the percentage or percentage range. as new products and offerings are provided.

62 Describe any quantity or volume discounts or rebate Xerox has submitted significantly discounted pricing allowing
programs that you offer. Sourcewell eligible customers to pick from a menu of products and

services to customize a solution based on their specific needs.
Products and services may receive further discounts based on Bulk
Buy Orders or special time-specific promotions. Any discounts,
whether temporary or permanent, will only be applied to future orders.
Discounts may not be applied retroactively.

63 Propose a method of facilitating “sourced” products or Due to Sourcewell’s master terms and conditions, Not Specifically
related services, which may be referred to as “open Priced (NSP) products will be offered as open market procurements
market” items or "non-contracted items". For example, you |subject to the applicable terms and conditions., negotiated at the end
may supply such items “at cost” or “at cost plus a user level.
percentage,” or you may supply a quote for each such
request.
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64

Identify any element of the total cost of acquisition that is
NOT included in the pricing submitted with your response.
This includes all additional charges associated with a
purchase that are not directly identified as freight or
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training,
or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

Other than non-standard delivery charges there are no additional
shipping/delivery charges. Customer Training and Analyst Services
are optional, and pricing is provided based on the end user needs.
Training and analyst services are subject to the hourly rates prices,
and terms and conditions in the applicable then-current Professional
Support Services price list.

65

Describe your applicable quality control/chain of custody
protocols related to delivery of genuine and authentic
equipment, parts, and supplies.

The Xerox brand is known worldwide for delivering industry- leading
document technology, services and solutions.

Counterfeit parts and supplies misrepresent the quality of our
products and pose a serious threat to our reputation. Read our Anti-
Counterfeiting Statement.

Xerox has rigorous processes to identify and eliminate counterfeit
supplies and components from our supply chain. Through these
processes we:

» Microchip customer-replaceable unit module (CRUM) protect
genuine Xerox® Supplies for use with Xerox® Products.

» Source from trusted established suppliers and their authorized
distributors who have been through our comprehensive vetting system.
» Seek warranties guaranteeing authenticity and quality.

» Require that suppliers seek approval from our Global Procurement
and Engineering groups if they want to substitute a different item
from what was originally agreed upon.

* Built security controls into our supply chain to help ensure the
uninterrupted flow of products from the point of manufacture to the
client.

» Monitor 100% of our direct and critical indirect suppliers to ensure
compliance with global anti-bribery laws and regulations, including but
not limited to, the U.S. Foreign Corrupt Practices Act (FCPA) and
the U.K. Bribery Act

» Are certified participants of the U.S. Customs and Border
Protection Customs -Trade Partnership Against Terrorism (C-TPAT)
and the E.U. Authorized Economic Operator (AEO) program in the
Netherlands and Ireland. As part of these memberships, we've
adopted specific criteria for our Supplier Security Requirements and
internal security policies and standards.

» Have an ongoing assessment program to monitor compliance of
high-risk suppliers as well as internal locations.

» Belong to the Transported Asset Protection Association (TAPA)

66

If freight, delivery, or shipping is an additional cost to the
Sourcewell participating entity, describe in detail the
complete freight, shipping, and delivery program.

Xerox equipment deliveries can normally be expected within two to
three weeks following the receipt of a Sourcewell Member’s
equipment order. Equipment prices include standard delivery charges
for all Equipment and, for Equipment for which Xerox retains
ownership, standard removal charges. Non-standard delivery or
removal will be at Customer's expense. Examples of non-standard
delivery charges include use of stair creepers, up ending or
dissembling Equipment to move through tight doorways or through
narrow halls. Third party equipment procured as a not specifically
priced item is subject to freight charges.

67

Specifically describe freight, shipping, and delivery terms or
programs available for Alaska, Hawaii, Canada, or any
offshore delivery.

For the majority of the Canadian marketplace that is classified as
urban or rural, shipping and delivery charges are included in the
Sourcewell agreed price. No extra charges are required for freight,
shipping, or delivery. In some of the extremely remote locations in
Canada where standard shipping methods are not available and
product may need to be flown or airlifted to the final location, then
additional shipping charges of $500.00 per unit will be required and
must be added to the amount of the unit prior to contract execution
(as is standard practice in these extremely remote areas).

68

Describe any unique distribution and/or delivery methods or
options offered in your proposal.

Bid Number: RFP 112124

There are no unique distribution methods. If expedited delivery of
product is known in advance of order signature there are a number
of options.

1. The product can be shipped to Logistics in what is known as
Pre-staging and be available for delivery promptly after signature.

2. Product can be sourced locally from existing non-expedited
orders and assigned to the order requiring expedited delivery.

3. Demonstration units from local showrooms or sales offices may
be available as an interim solution.

Short-term rental of similar or substitute product can be arranged if
the required product cannot be expedited through pre-staging, local
sourcing, or if demonstration units are not available.
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69 Specifically describe any self-audit process or program that |All orders and P.O.'s under the Sourcewell contract will be processed
you plan to employ to verify compliance with your proposed |through the Xerox centralized pricing and contracting system. Upon
agreement with Sourcewell. This process includes ensuring |award, we will establish a unique internal contract number that will
that Sourcewell participating entities obtain the proper drive the Sourcewell negotiated terms and pricing for Xerox direct
pricing. orders. Document Technology Partners (DTP) will use a unique
identifier (SME) to align orders to the Sourcewell terms and pricing.
Orders placed within Xerox internal systems will reference the internal
contract number. As a result, there can be no deviation from
compliance and we will provide reporting and a remittance fee based
on all of the data driven under that contract number. The Contract
Number is utilized to pull all products and subsequently the charges
billed each quarter. Quarterly charges are tracked on a control
document and examined for consistency. Any variations in the
baseline are examined and resolved prior to issuing report and
payment.

For US DTP orders for Sourcewell members will reference the unique | .
identifier (SME): as a result, there can be no deviation from
compliance and we will provide reporting and a remittance fee based
on all of the data driven under that unique identifier (SME). The
unique identifier (SME) is utilized by Compliance to track and control
orders placed by DTP’s. Discrepancies discovered are reported to
the DTPs and resolved in the subsequent report and payment.

. Each administrative fee process and reporting are audited at
least annually by Xerox internal compliance to identify any potential
gaps and propose solutions.

. Periodically Xerox Internal Auditors will complete a full audit of
the end-to-end processes to ensure proper accounting practices are
in place.

. All administrative fees will be remitted to an address or via wire
transfer to be indicated in the master agreement by Sourcewell.
Sourcewell is responsible for notifying Xerox of any changes to the
remittance requirements.

70 If you are awarded an agreement, provide a few examples [Xerox tracks and measures the success of our contracts using a
of internal metrics that will be tracked to measure whether |number of internal metrics including but not limited to:
you are having success with the agreement. . Year over Year growth of quarterly and Year-to-date member

sales volume.

. Participation rate by State.

. Participation rate by Sales Channel/Partner.

. Customer utilization by market segment (e.g. city, county, Higher
Education and K-12).

Analyzing these metrics enables Xerox to share successes and best
practices within our sales channels and allows us to identify growth
opportunities where we have gaps in performance.

Xerox is also focused on measuring our customer's satisfactions and
loyalty. For this reason, we consistently and proactively elicit
customer feedback using a combination of relationship and event-
bases survey programs. We conduct four relationship surveys per
year with the goal of obtaining a response form the key decision
makers in every agency. We utilize a closed-loop management
process to review survey results and establish action plans based on
those results to ensure positive experiences and interactions with
customers.

We have also expanded our standard proactive customer satisfaction
system to include a unique customer polling system called
SentinelTM. We designed the Sentinel system to facilitate gathering
end-user feedback on a regular basis to listen to all employees
across a customer’s enterprise.

71 Provide a proposed Administration Fee payable to Xerox will pay an administrative fee, which will be a flat fee based
Sourcewell. The Fee is in consideration for the support and |on 2% of the sale price of the Equipment, on a quarterly basis for
services provided by Sourcewell. The propose an Xerox Orders. The reporting will be created to support the
Administrative Fee will be payable to Sourcewell on all Administrative Fee payment. We are capable of generating reporting

completed transactions to Participating Entities utilizing this |containing any one of the below fields:

Agreement. The Administrative Fee will be calculated as a Customer Name (e.g., City of Staples Highway Department).
stated percentage, or flat fee as may be applicable, of all Customer Physical Street Address.

completed transactions utilizing this Master Agreement Customer City.

within the preceding Reporting Period defined in the Customer State/Province. "
agreement. Customer Zip Code.

Customer Contact Name.

Customer Contact Telephone Number.

Sourcewell Assigned Entity/Participating Entity Number.

Item Purchased Description.

Item Purchased Price.

Sourcewell Administrative Fee Applied.

Date Purchase was invoiced/sale was recognized as revenue by
Vendor.

e o o o o o o o o o o o
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Table 7: Pricing Offered

Line

. The Pricing Offered in this Proposal is: * Comments
72 | The pricing offered is as good as or better than pricing typically offered through existing cooperative contracts, state |The same as the Proposer
contracts, or agencies. typically offers to GPOs,
cooperative procurement
organizations, or state *

purchasing departments.
Please refer to Xerox US
and Canada Equipment
Purchase Price Exhibit.

Table 8A: Depth and Breadth of Offered Solutions (200 Points)

Line

ltem Question Response

73 Provide a detailed description of all the Xerox intends to establish and provide a contract to Sourcewell members for three
Solutions offered, including used, offered in primary offering areas: Workplace Solutions, Productions Solutions and Managed
the proposal. Print Services.

Workplace Solutions is made up of two strategic product groups, Entry and Mid-
Range, much of which share common solutions, apps and ConnectKey® software.
Entry primarily comprises A4 desktop monochrome and color printers and multifunction
printers (MFPs) ranging from small personal devices to office workgroup devices. We
offer our ConnectKey® system of digital workflow and applications across a large
portion of these devices.

Mid-Range are primarily A3 devices that have more features and can handle higher
print volumes and larger paper sizes than entry devices. We are a leader in this area
of the market and offer a wide range of MFPs, digital printing presses and light
production devices, as well as solutions that deliver flexibility and advanced features.
Production Solutions (High-End) are designed for customers in the graphic
communications, in-plant and production print environments with high-volume printing
requirements. Our broad portfolio of presses and solutions provides black-and white
and full-color, on-demand printing of a wide range of applications. Our xerographic
and ink jet presses provide high-speed, high-volume cut-sheet printing, ideal for
publishing, and transactional printing, including variable data for personalized content
and one-to-one marketing, to the highest quality of color and embellishment
requirements. Our cut-sheet inkjet press enables new applications in true high-
definition resolution with high fusion ink, Al Powered image quality and advanced
productivity technologies. Our portfolio spans a variety of print speeds, image quality,
feeding, finishing and media options. FreeFlow® is a portfolio of software offerings
that brings intelligent workflow automation and integration to the processing of high-
end print jobs, from file preparation to final production, helping customers of all sizes
address a wide range of business opportunities including automation, personalization,
and even electronic publishing.

Managed Print Solutions (MPS) utilizes our portfolio of security, analytics, cloud,
digitization, and ConnectKey® technologies to help companies optimize their print
infrastructure, secure their print environment, and automate related business processes.
We provide the most comprehensive portfolio of MPS services in the industry and are
recognized as an industry leader by major analyst firms including IDC and Quocirca.
Our MPS offering targets clients ranging from global enterprises to governmental
entities and small and mid-sized businesses, including those served via our channel
partners. This portfolio includes a suite of services to help clients manage hybrid
workforces, including cost effective and secure printing devices along with apps and
software tools that enable work from anywhere, cloud server-enabled fleet
management, security and automation software and remote customer support. Xerox®
Workflow Central extends the document workflow solutions available through our
ConnectKey® technologies to all devices, including PCs and smartphones, for easier
access to workflow solutions in hybrid workplace environments.

For Canada, Xerox intends to establish and provide a contract to Sourcewell
members for three primary offering areas: Workplace Solutions, Productions Solutions
and basic Managed Print Services.

Xerox also offers CCS and CES as an option, Digital Services that leverage our
Software capabilities in Workflow Automation, Personalization and Communication
Software, Content Management Solutions, and Digitization Services. Pricing is
available upon request.
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74 Within this RFP category there may be Office Equipment — printers, copiers, multi-function printers/devices, supplies,
subcategories of solutions. List subcategory maintenance
titles that best describe your products and Production Equipment — digital presses, production printers and copiers and workflow
services. software

Managed Print Services — fleet management, print management, document
management, workflow solutions, software, digital services and workplace assessment
and optimization. *
Software - Xerox Workplace Cloud, Xerox Workplace Suite

Xerox Apps Gallery — Xerox Corp offers a number of software applications that work
in conjunction with our multi-function devices to enhance the capability and functionality
at the end user lever. Because we are constantly adding new applications, they are
best to be found online at the xerox.com App Gallery.

For Canada, the Managed Print Services offered is the basic option and some of the
product’s offering are different then in the US.

75 Describe how your copiers, printers, and multi- |Cloud Connectors

function devices integrate with popular cloud Our cloud connector apps make it safe and easy to create highly efficient workflows
storage services. by connecting your ConnectKey® Technology-enabled devices to your cloud storage
app of choice. Scan directly to a cloud folder for easy sharing and collaboration, or
print document stored in the cloud with just a few touches directly at the MFP.
Xerox® App Gallery https://appgallery.services.xerox.com/

. Connect for Box®: Easily print from or scan to an individual or shared Box
account. As more organizations and workers are leveraging the convenience of cloud
storage services, this app makes it easier to digitize documents, collaborate and
work on the go.

. Connect for Dropbox™: Easily print from or scan to an individual or shared
Dropbox account.

. Connect for Google Drive™: Easily print from or scan to an individual or shared
Google Drive™ account. This workflow app makes it easier to digitize documents,
collaborate and work on the go.

. Connect for Microsoft® 365: Easily print from or scan to an individual or shared
Microsoft® 365 account.

. Connect for Microsoft® OneDrive: Easily print from or scan to an individual or
shared Microsoft® OneDrive account.

76 Describe what security features are integrated |Security is a top priority for us, and we know it is for your business, too. That's why
into your copiers, printers, and multi-function every Xerox ConnectKey® Technology-enabled device is armed with our holistic four-
devices. point approach to security, ensuring comprehensive, all-encompassing protection for all
system components and points of vulnerability.

Our solution will meet Sourcewell’s security risk and security regulatory compliance
and security integration requirements by providing a comprehensive set of capabilities
that will prevent malicious attacks, proliferation of malware, and misuse of
unauthorized access to the printer. Whether from transmitted data or directly at the
MFP, all access points are protected through user authentication and access controls.
ConnectKey® Technology-enabled devices are armed with our holistic four-point
approach to security, ensuring comprehensive, all-encompassing protection for all
system components and points of vulnerability.

Prevent — Intrusion Protection

A comprehensive set of capabilities prevents malicious attacks, proliferation of
malware, and misuse of unauthorized access to the printer. Whether from transmitted
data or directly at the MFP, all access points are protected through user
authentication and access controls.

Detect—Device Detection

A comprehensive Firmware Verification test, either at start-up* or when activated by
authorized users, provides alerts if any harmful changes to the printer have been
detected. Trellix Whitelisting** technology constantly monitors for and automatically
prevents any malicious malware from running. Integration with Cisco® Identity Services
Engine (ISE) auto-detects Xerox® devices on the network and classifies them as
printers for security policy implementation and compliance. By interacting with the
market leading Trellix DXL and Cisco® pxGrid platforms, Xerox multifunction printers
(MFPs) employ an orchestrated response that neutralizes threats at their source the
moment they occur. *VersalLink devices. **AltaLink, VersaLink 7100 Series,
EC7800/8000 Series, and iSeries MFPs.

Protect—Document & Data

Protection Capabilities prevent intentional or unintentional transmission of critical data
to unauthorized parties. Documents are not released until the right user is at the
device and scanned information is protected from unauthorized users. Xerox also
protects stored information, using the highest levels of encryption. Processed or stored
data that is no longer required can be deleted using National Institute of Standards
and Technology (NIST) and U.S. Department of Defense approved data clearing and
sanitization algorithms.

External Partnerships

ConnectKey Technology provides extra security standards through our partnerships with
Trellix* and Cisco®. We measure our performance against international standards with
certifications like Common Criteria and FIPS 140-2 to ensure our devices are trusted |.
in even the most secure environments.

Supporting Zero Trust Security to Protect Printers and Data
Xerox Supports Zero Trust
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In recent years Zero Trust has emerged as a powerful framework to provide secure
access to authorized users and devices, while improving the enterprise security
posture.

Xerox supports our clients’ Zero Trust security initiatives with the following
recommendations that are backed by several of the security features:

 Authenticate and Control Access — Xerox® Printers ship from the factory with
secure and unique passwords for the admin account. Role Based Access Controls
can be implemented with local usernames, PIN code access, card-based, and
CAC/PIV secure authentication.

» Monitor and Detect - Xerox® Printers are equipped with digitally signed and
encrypted firmware, and with firmware verification, they are designed to protect
against attempts to tamper with the system software. Trellix whitelisting/allowlisting
monitors for malware in real-time, rejecting and notifying users of malicious activity.

» Contain and Remediate - In the event of a potential compromise, contain the threat
and provide swift remediation to eliminate it, such as with the use of the
Configuration Watchdog (AltaLink) feature.

» Protect data and documents - ConnectKey®-enabled printers also let you lock
down ‘to/cc/bcc’ email fields, which limits the scan destinations to designated domains
only such as to internal ones. Stored information is protected with the highest levels
of encryption, and we delete any processed or stored data that is no longer required
using National Institute of Standards and Technology (NIST), and U.S. Department of
Defense approved data clearing and sanitization algorithms.

» Automate - Automation leads to simplicity and allows security teams to focus on
important issues. The Fleet Orchestrator feature of Xerox® Printers automates device
configuration and applies firmware updates to a network of printers. This ensures
compliance while reducing the burden on IT staff. When utilized in a cohesive security
strategy, these recommendations and capabilities represent critical features of a
successful Zero Trust security program.

In addition to all the security features that come standard on Xerox® ConnectKey®-
enabled MFPs, the Xerox platform delivers extended security and encryption software
to keep your data confidential, including:

Scan Data Encryption

Users also now have the option to encrypt PDF files with a password when using the
Scan to Email service.

» Securing data in an unsecure environment.

* Protection outside of firewall.

» Using industry standard protocols such as SSL and Secure PDF.

Table 8B: Depth and Breadth of Offered Solutions

Indicate below if the listed types or classes of Solutions are offered within your proposal. Provide additional comments in the text box
provided, as necessary.

Line Subcategory (e.g., laser, Number of ?eewc:]gbair;:bllltles

item Category or Type inkjet, high speed, low |Offered *|Models dégi;top ’ Comments
volume) Proposed production) *

77 |Copiers Multi-function devices & Yes |See Multi- See Multi-Function |All Xerox products for this category as
through all speed and © No Function Devices described.
capability ranges Devices

78 |Printers Full range of single- & Yes 16+ Printers All Xerox products for this category as
function Black and « No described.
White and Color printers

79 |Scanners n/a « Yes |n/a n/a Scanners are not part of this offer. N

& No

80 |Multi-Function Devices Black and White and & Yes 34+ Copying, Scanning, |All Xerox products for this category as
Color Multi-function « No Printing, Production |described.
devices through all
speed and capability
ranges
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Table SC: Depth and Breadth of Offered Solutions

Indicate below if the listed types or classes of Solutions are offered within your proposal. Provide additional comments in the text box
provided, as necessary.

:;::: Category or Type Subcategory Offered * |Comments
81 Hardware, software, and & Yes All Xerox products for this category as described.
accessories, to the extent that they « No
are complementary and directly *
related to the devices specified in
76 through 80.
82 Services related to the solutions & Yes All Xerox products for this category as described. N
described in 76 thought 81: - No
83 Managed Print Services (MPS) | Yes All Xerox products for this category as described. N
« No
84 Access and/or security controls | Yes All Xerox products for this category as described. .
< No
8 Networking @& Yes All Xerox products for this category as described. N
© No
86 Installation & Yes All Xerox products for this category as described. .
© No
87 Monitoring and/or testing & Yes All Xerox products for this category as described. N
« No
88 Maintenance and/or repair & Yes All Xerox products for this category as described. .
< No
89 Warranty program @& Yes All Xerox products for this category as described. N
« No

Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by
Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."
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Pricing - Xerox Pricing.zip - Wednesday November 20, 2024 12:42:33

Financial Strength and Stability (optional)

Marketing Plan/Samples (optional)

WMBE/MBE/SBE or Related Certificates (optional)

Standard Transaction Document Samples (optional)

Requested Exceptions - RFP_112124_Copiers_Printers_MFDs_Master_Agreement RT 11.19.24.docx - Wednesday November 20,
2024 12:42:54

e Upload Additional Document - Additional Terms.zip - Wednesday November 20, 2024 12:43:04
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT OF COMPLIANCE
| certify that | am an authorized representative of Proposer and have authority to submit the foregoing Proposal:

1. The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in the
jurisdiction of its residence.

2. The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for award.

3. The Proposer certifies that:

(1) The prices in this Proposal have been arrived at independently, without, for the purpose of restricting competition, any
consultation, communication, or agreement with any other Proposer or competitor relating to-

(i) Those prices;
(ii) The intention to submit an offer; or
(iii) The methods or factors used to calculate the prices offered.

(2) The prices in this Proposal have not been and will not be knowingly disclosed by the Proposer, directly or indirectly, to any other
Proposer or competitor before award unless otherwise required by law; and

(3) No attempt has been made or will be made by Proposer to induce any other concern to submit or not to submit a Proposal for the
purpose of restricting  competition.

4. To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or circumstances
which could give rise to an organizational conflict of interest. An organizational conflict of interest is created when a current or
prospective supplier is unable to render impartial service to Sourcewell due to the supplier’s: a. creation of evaluation criteria during
performance of a prior agreement which potentially influences future competitive opportunities to its favor; b. access to nonpublic and
material information that may provide for a competitive advantage in a later procurement competition; c. impaired objectivity in providing
advice to Sourcewell.

5. Proposer will provide to Sourcewell Participating Entities Solutions in accordance with the terms, conditions, and scope of a resulting
master agreement.

6. The Proposer possesses, or will possess all applicable licenses or certifications necessary to deliver Solutions under any resulting
master agreement.

7. The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.
8. Proposer its employees, agents, and subcontractors are not:

1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control of the
United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at: https://sam.gov/SAM/;
or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated by the
State of Minnesota; the United States federal government, as applicable; or any Participating Entity. Vendor certifies and warrants
that neither it nor its principals have been convicted of a criminal offense related to the subject matter of this solicitation.

@ By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Rachael Jones Turner, Director SLED Cooperative Contracts, Xerox
Corporation
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The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the obligations contemplated in the solicitation proposal.

c Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

s et attachments (if Pages
applicable)

Addendum_7_Copiers_Printers_MFDs_RFP112124 = 9

Wed November 13 2024 04:31 PM

Addendum_6_Copiers_Printers_ MFDs_RFP112124 el 2

Mon November 11 2024 04:01 PM

Addendum_5_Copiers_Printers_ MFDs_RFP112124 |7 1

Wed November 6 2024 02:34 PM

Addendum_4_Copiers_Printers_MFDs_RPF112124 o 9

Fri October 25 2024 07:52 AM

Addendum_3_Copiers_Printers_ MFDs_RPF112124 7 1

Wed October 23 2024 02:19 PM

Addendum_2_Copiers_Printers_MFDs_RPF112124 7 3

Thu October 17 2024 12:47 PM

Addendum_1_Copiers_Printers_MFDs_RPF112124 o 1

Wed October 16 2024 08:33 AM

Bid Number: RFP 112124 Vendor Name: Xerox Corporation
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STATE OF MAINE | IT MASTER AGREEMENT

RIDER G: DEBARMENT, PERFORMANCE, AND NON-COLLUSION CERTIFICATION

By signing this document, | certify to the best of my knowledge and belief that the aforementioned
organization, its principals, and any subcontractors named in this proposal:

a. Are not presently debarred, suspended, proposed for debarment, and declared ineligible or
voluntarily excluded from bidding or working on contracts issued by any governmental
agency.

b. Have not within three years of submitting the proposal for this contract been convicted of or
had a civil judgment rendered against them for:

i.  fraud or a criminal offense in connection with obtaining, attempting to obtain, or
performing a federal, state or local government transaction or contract.

ii.  violating Federal or State antitrust statutes or committing embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statements, or
receiving stolen property;

iii.  are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or Local) with commission of any of the offenses
enumerated in paragraph (b) of this certification; and

iv.  have not within a three (3) year period preceding this proposal had one or more
federal, state or local government transactions terminated for cause or default.

c. Have not entered into a prior understanding, agreement, or connection with any
corporation, firm, or person submitting a response for the same materials, supplies,
equipment, or services and this proposal is in all respects fair and without collusion or
fraud. The above-mentioned entities understand and agree that collusive bidding is a
violation of state and federal law and can result in fines, prison sentences, and civil damage
awards.

e Failure to provide this certification may result in the disqualification of the Bidder’s
proposal, at the discretion of the Department.

To the best of my knowledge all information provided in the enclosed proposal, both programmatic
and financial, is complete and accurate at the time of submission.

Name: C. Yvonne Hickey Title: GM Public Sector Center of
Excellence
Authorized Signature: —sisnedby: Date; //48/202>
[(,. (o Hickey
299D24D614CT74BA...

IT MA Template — 11/19/2024 Page 26



Docusign Envelope ID: 7766C389-6544-4F27-A936-1B6A30C375ED

STATE OF MAINE | IT MASTER AGREEMENT

RIDER H: IDENTIFICATION OF COUNTRY IN WHICH CONTRACTED WORK WILL BE
PERFORMED

Please identify the country in which the services purchased through this contract will be
performed:

X United States. Please identify state: Enter State

[] Other. Please identify country: Enter Country

Notification of Changes to the Information:

The Provider agrees to notify the Office of State Procurement Services of any changes to the
information provided above.

IT MA Template — 11/19/2024 Page 27
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STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY (OIT)

ATTACHMENT A: CONFIDENTIALITY AND NON-DISCLOSURE AGREEMENT

RFP / CONTRACT #:

THIS AGREEMENT is hereby executed between the State of Maine (“State”), acting by and
through the Maine Office of Information Technology (“OIT”) and [{fEREX/&R4UT's legal name]
having a principal place of business at [insert Vendor’s legal address] (“Vendor”), in relation
to services and/or products to be provided by the vendor pursuant to [insert Contract No.]
(“Contract”) as of , 20 (“Effective Date”).

1. Definitions

A. Authorized Person

“Authorized Person” is defined as a person authorized by OIT as having a need to receive,
possess, store, access, view and/or use Confidential Information for an Authorized Use.

B. Authorized Use

“‘Authorized Use” is defined as the use of Confidential Information by the Vendor or Authorized
Persons, solely for the purpose of performing the Contract. Disclosure, display, use, duplication,
storage or transmittal of Confidential Information, in any form, for any purpose other than that set
forth in the Contract, including extrapolation or retention of summary information, data or business
processes, even if without specific identifiers, shall be deemed an “unauthorized use.”

C. Confidential Information

“Confidential Information” shall mean any information that OIT or the State, regardless of form
or medium of disclosure (e.g., verbal, observed, hard copy, or electronic) or source of
information (e.g., OIT, other state agencies, state employees, electronic systems, or third-party
contractors) provides to Vendor, or which Vendor obtains, discovers, derives or otherwise
becomes aware of as a result of Vendor’s performance of the Contract. It includes any sensitive
information that may be protected from disclosure pursuant to a federal or state statutory or
regulatory scheme intended to protect that information, or pursuant to an order, resolution or
determination of a court or administrative board or other administrative body. In addition,
information concerning OIT’s information technology infrastructure, systems and software and
procedures will be considered Confidential Information. It also includes a Vendor’s Service
Organization Control audit report (SOC 2 Type 2) when submitted upon request to OIT and
labeled as confidential.

Confidential Information shall not include information which the Vendor can clearly demonstrate
to OIT’s reasonable satisfaction is:

(a) information that is previously rightfully known to the Vendor on a non-confidential basis
without restriction on disclosure;

(b) information that is or becomes, from no act or failure to act on the part of the Vendor,
generally known in the relevant industry or in the public domain; and

(c) information that is independently developed by Vendor without the use of Confidential
Information.

OIT Non-Disclosure Agreement Date of Last Revision 12.8.23
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STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY (OIT)

At all times the State shall be the owner of any and all Confidential Information.
D. Services

“Services” is defined as the services to be performed by the Vendor in connection with the
operation or management of the Contract.

E. Vendor

“Vendor” is defined to include the Vendor and the Vendor’s respective employees, agents and
subcontractors assigned by Vendor and approved by the State to perform obligations under the
Contract (all of the foregoing collectively referred to as “Representatives”).

2. Duty to Protect Confidential Information; Reporting Requirements

In consideration for the ability to perform the Services, the Vendor shall hold all Confidential
Information in confidence and protect that Confidential Information with the same standard of care
required to keep its own similar information confidential. The Vendor must abide by all
commercially reasonable administrative, physical, and technical standards for maintaining this
information confidential, which must be in accordance with standards established by the National
Institute of Standards and Technology (“NIST”). In addition, the Vendor must safeguard all
Confidential Information from unauthorized access, loss, theft, destruction, and the like. The
Vendor may not, without prior consent from OIT, disclose any Confidential Information to any
person for any reason at any time; provided, however it is understood that the Vendor may
disclose Confidential Information to its Representatives and its business, financial and legal
advisors who require the Confidential Information for the purpose of evaluating or performing the
Services on the condition that, prior to such disclosure, the Representatives and advisers have
been advised of the confidential and non-public nature of the Confidential Information and are
subject to a written confidentiality agreement that contains restrictions and safeguards at least as
restrictive as those contained in this Agreement. The Vendor shall be responsible for any breach
of this Agreement by any of the Vendor’s Representatives or advisors.

The Vendor shall promptly report any activities by any individual or entity that the Vendor suspects
may compromise the availability, integrity, security, or privacy of any Confidential Information. The
Vendor shall notify OIT immediately upon becoming aware that Confidential Information is in the
possession of, or has been disclosed to, an unauthorized person or entity.

3. Discovery and Notification of Breach of Confidential Information

In addition to the requirements set forth in any applicable Business Associate Agreement as may
be attached to this Contract, in the event of a breach of security or suspected security incident,
intrusion, unauthorized use or disclosure involving Confidential Information, the Vendor shall
notify OIT by telephone call (207-624-7700) and email to the OIT information security team
(Security.Infrastructure@maine.gov) within the following timeframes:

A. Upon the discovery of a breach of security or suspected security incident involving Confidential
Information in electronic, or any other medium if the information was, or is reasonably believed
to have been, acquired by an unauthorized person; or

B. Within twenty-four (24) hours of the discovery of any suspected security incident, intrusion,
unauthorized use or disclosure of Confidential Information in violation of this Agreement, or

OIT Non-Disclosure Agreement Date of Last Revision 12.8.23
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STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY (OIT)

potential loss of Confidential Information affecting this Agreement.

Notification shall also be provided to the OIT Contract Manager and the OIT Information Security
Officer. The Vendor shall provide a written report of all information known at the time. The Vendor
shall take:

A. Prompt corrective action to mitigate any risks or damages involved with the breach and to
protect the operating environment; and

B. Any action pertaining to such unauthorized disclosure required by applicable federal and state
laws and regulations.

4. Written Report

In addition to the report required above, the Vendor shall provide a written report of the
investigation to the OIT Chief Information Security Officer within ten (10) working days of the
discovery of the breach of security or suspected security incident, or unauthorized use or
disclosure involving Confidential Information. The report shall include, but not be limited to, the
information specified above, as well as a full, detailed corrective action plan, including information
on measures that were taken to halt and/or contain the improper use or disclosure.

5. Notification to individuals.

The Vendor shall notify individuals of the breach or unauthorized use or disclosure of Confidential
Information when notification is required under state or federal law and shall pay any costs of
such notifications, as well as any costs associated with the breach. Any notification provided must
first be approved by the OIT Chief Information Security Officer, who shall approve the time,
manner and content of any such notifications prior to their release.

6. Use Restriction

Vendor shall not receive, possess, store, access, view and/or use Confidential Information for any
purpose other than an Authorized Use. Vendor shall not permit unauthorized persons or entities to
gain access to Confidential Information and shall not divulge methods of accessing Confidential
Information to unauthorized persons.

7. Security Obligations

The Vendor agrees to comply with the following security obligations as well as any other such
obligations specified in the contract, including requirements set forth in any applicable Business
Associate Agreement as may be attached to this Contract, or conveyed to him/her during the
course of the Agreement. The Vendor agrees to comply with the following security obligations:

A. Implement administrative, physical and technical safeguards in accordance with NIST
standards that reasonably and appropriately protect the confidentiality, integrity and availability
of any Confidential Information that is created, received, maintained, used, possessed, stored,
accessed, viewed and/or transmitted on behalf of OIT or through OIT or any agency,
instrumentality or political subdivision of the State of Maine Government;

B. Unless otherwise authorized by OIT, Confidential Information may NOT be stored on personal
(non-State) computing or other electronic or mobile storage devices or taken or removed in
any form from OIT or the State;

C. Vendor shall comply with all applicable federal and state laws governing confidentiality and/or
privacy of information;

D. Vendor shall comply with all applicable OIT policies and procedures including but not limited

OIT Non-Disclosure Agreement Date of Last Revision 12.8.23
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STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY (OIT)

to those that provide for accessing, protecting, and preserving State assets;

E. Access to any and all Confidential Information will be limited to only those authorized persons
who need the Information to perform the services required under the Contract;

F. Obtain fingerprint-based criminal history record checks for all Vendor's employees, agents and
subcontractors when requested by OIT pursuant to federal and state statutory and regulatory
directives, at the expense of the Vendor;

G. Vendor shall instruct all personnel having access to Confidential Information about the
confidential nature of the Information, the safeguards required to protect the Information, and
the sanctions specified in federal and state law for unauthorized disclosure of said Information;
and

H. Vendor shall use only those access rights granted by OIT.

8. Certification by Vendor of Return of Confidential Information, Electronic Information and
Tangible Property

Promptly following the written request of OIT, and immediately upon termination of the Services,
the Vendor shall return all Confidential Information stored in any format to OIT, or destroy any
Confidential Information that Vendor possesses in a format that cannot be returned. Further,
Vendor agrees to submit to OIT on Vendor’s letterhead a “CERTIFICATION OF RETURN OR
DESTRUCTION OF CONFIDENTIAL INFORMATION, ELECTRONIC INFORMATION, AND
TANGIBLE PROPERTY” certifying that all copies of Confidential Information, electronic property
and tangible property belonging to the State or OIT have been returned, or if necessary,
destroyed using the form provided in Appendix A.

9. Termination

Vendor’s Authorized Use of Confidential Information shall terminate automatically upon: (a)
breach of this Agreement as determined solely by OIT, (b) completion or termination of Vendor’s
Services, or, (c) termination of Vendor’'s Contract, whichever occurs first. Vendor’s
indemnification, confidentiality, and related assurances and obligations hereunder shall survive
termination of the Agreement.

10. Compliance

If Vendor breaches or threatens to breach this Agreement, the State shall have all equitable and
legal rights (including the right to obtain injunctive relief and specific performance) to prevent such
breach and/or to be fully compensated (including litigation costs and reasonable attorney’s fees)
for losses or damages resulting from such breach. Vendor acknowledges that compensation for
damages may not be sufficient and that injunctive relief to prevent or limit any breach of
confidentiality may be the only viable remedy to fully protect the Confidential Information. Vendor
shall hold OIT harmless from, and indemnify OIT for any claims, losses, expenses and/or
damages arising out of the unauthorized disclosure by the Vendor, its Representatives, or third
party partners, of Confidential Information or other unauthorized use of the Confidential
Information, including but not limited to, paying the State any costs of enforcing this Agreement,
securing appropriate corrective action, returning Information furnished hereunder, as well as any
other costs reasonably incurred by the State in enforcing the terms of this Agreement.

11. Governing Law

This Agreement shall be governed by and construed in accordance with the laws of the State of
Maine. The place of this Agreement, its situs and forum, shall be Kennebec County, Maine, where

OIT Non-Disclosure Agreement Date of Last Revision 12.8.23
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STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY (OIT)

all matters, whether sounding in contract or in tort, relating to its validity, construction,
interpretation, and enforcement shall be determined. Vendor agrees and submits, solely for
matters relating to this Agreement, to the jurisdiction of the courts of the State of Maine, and
stipulates that the State Courts in Kennebec County shall be the proper venue for all matters. If
any provision of the Agreement is declared by a court of competent jurisdiction to be invalid,
illegal, or unenforceable, the other provisions shall remain in full force and effect.

12. Entire Agreement

This Agreement constitutes the entire agreement with respect to the Confidential Information
disclosed hereunder and supersedes all prior or contemporaneous oral or written agreements
concerning such Confidential Information.

IN WITNESS WHEREOF, the Parties have executed this Agreement through their duly authorized
representatives effective as of the Effective Date set forth above.

NahoX of Meindor]: State of Maine /Office of Information
Signed by: Technology: _
By: (—/ /1 - DocuSigned by:‘ ‘
u;gglgl;:gBMCMBAnlww By NM (»lu,lw
Printed: Yvonne Hickey \—2rossoseesCase..

Printed: Nathan Willigar

Title:GM Public Sector Center of

Title: Chief Information Security Officer

Excellence

Date: 7/28/2025

Date: 7/28/2025

OIT Non-Disclosure Agreement Date of Last Revision 12.8.23
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APPENDIX A TO CONFIDENTIALITY AND NON-DISCLOSURE AGREEMENT

CERTIFICATION OF RETURN OR DESTRUCTION OF CONFIDENTIAL INFORMATION,
ELECTRONIC INFORMATION, AND TANGIBLE PROPERTY BY VENDOR PURSUANT TO
VENDOR CONFIDENTIALITY & NONDISCLOSURE AGREEMENT DATED _

Pursuant to the Vendor Confidentiality and Non-Disclosure Agreement between the State of
Maine, acting by and through the Office of Information Technology (“OIT”)
and (“Vendor”) dated , Vendor
acknowledges his/her responsibility to return or destroy all Confidential Information upon
termination of the Vendor’s services to OIT. This document certifies that all copies of Confidential
Information, electronic property and tangible property belonging to the State of Maine or OIT
have been returned, or if necessary, destroyed, as described below:

Description of returned Confidential Information, electronic information or tangible property:

Description of destroyed Confidential Information, electronic information or tangible property:

Vendor Signature

C. Yvonne Hickey, GM Public Sector Center
of Excellence

Vendor Name

Date

OIT Non-Disclosure Agreement Date of Last Revision 12.8.23
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STATE OF MAINE | IT MASTER AGREEMENT

ATTACHMENT C: PRICE SHEET

IT-MA Template — 11/19/2024
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SOURCEWELL #112124-X0X
U.S. EQUIPMENT PURCHASE PRICE EXHIBIT

Amended for 5/1/2025

BO1FIERY FIERY SRV NX ONE 14,000 10,815 22%
_ EFIMG LAC IMAGE VIEWER 2,800 2,800 0%
_ ENETHUB ETHERNT HUB OPTION 495 495 0%
_ EXCOMPOSE EFI COMPOSE 1,500 1,500 0%
_ EXIMPOSE EFI IMPOSE 2,550 2,550 0%
_ JOBMSAVCD JOBMSTER LICENSECO 5,100 5,100 0%
_ MONCALIBR FIERY CALIBRATION 1,990 1,990 0%
_ NXI1STATN NX ONE STATION 2,685 2,685 0%
_ 1DRHDDEN EX ENCLOS HDD 4,000 4,000 0%
B9100 PRIMELINK B9100 53,270 24,457 54%
_ B91MSI MSI BYPASS 900 824 8%
_ B91XLS EXTRA LONG SHT MSI 1,999 1,853 7%
_ FINOPTOUT FINISHER OPT-OUT 0 0 0%
_ HCF2T 2TRAY HIGH CAP FDR 2,700 2,575 4%
_ HICAPSTAK HIGH CAP STACKER 13,000 12,103 6%
_ MSICHUTE MSI CHUTE KIT 350 350 0%
_ 0cCr91 OFFSET CATCH TRAY 400 400 0%
_ OHCFD2T 2TRY OVER SIZE HCF 8,995 7,720 14%
_ OHCF1T 1TRY OVER SIZE HCF 5,995 5,145 14%
_ PRBOOKFN PR BOOKLET MAKER 12,400 9,167 26%
_ PRSTFIN PR STANDRD FINISHR 7,150 6,335 11%
_ 91HCVF HIGH CPCITY VAC FE 11,995 9,265 22%
_ ADAMOUNT US S508 INSTALL KT 2,239 2,193 2%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ ENVELKIT ENVELOPE SUP KIT 250 250 0%
_ ENVELKIT2 ENVELOPE SUP KIT 250 250 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ IDMODULE IDM COOLING/DECURL 2,685 2,685 0%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ PDFKIT3 SEARCHABLE PDF 2,850 2,850 0%
_ PRCRTRIMR PR CREASE 2SIDE TR 30,000 23,175 22%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ STACKR HIGH CAP STACKER 13,000 12,103 6%
_ STAPLER2 CONVENIENCE STPLR 299 299 0%
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_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ USBHUB1 USB HUB KIT 150 150 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPA FF VI COMPOSE 5,000 2,575 48%
_ WATERMARK WATERMARK 995 995 0%
_ 1LINEFAXE EMBEDDED 1-LINE FX 999 999 0%
_ 91RFIDRDR RFID CARD READER 429 402 6%
B9110 PRIMELINK B9110 63,320 36,261 42%
_ Bo1msI MSI BYPASS 900 824 8%
_ BI91IXLS EXTRA LONG SHT MSI 1,999 1,853 7%
_ FINOPTOUT FINISHER OPT-OUT 0 0 0%
_ HCF2T 2TRAY HIGH CAP FDR 2,700 2,575 4%
_ HICAPSTAK HIGH CAP STACKER 13,000 12,103 6%
_ MSICHUTE MSI CHUTE KIT 350 350 0%
_ OHCFD2T 2TRY OVER SIZE HCF 8,995 7,720 14%
_ OHCF1T 1TRY OVER SIZE HCF 5,995 5,145 14%
_ PRBOOKFN PR BOOKLET MAKER 12,400 9,167 26%
_ PRFNPLUS PR STANDARD FINISH 13,900 11,124 19%
_ PRSTFIN PR STANDRD FINISHR 7,150 6,335 11%
_ 91HCVF HIGH CPCITY VAC FE 11,995 9,265 22%
_ ADAMOUNT US S508 INSTALL KT 2,239 2,193 2%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ ENVELKIT ENVELOPE SUP KIT 250 250 0%
_ ENVELKIT2 ENVELOPE SUP KIT 250 250 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ IDMODULE IDM COOLING/DECURL 2,685 2,685 0%
_ NBV HCS DOLLY CART 995 995 0%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ PDFKIT3 SEARCHABLE PDF 2,850 2,850 0%
_ PRCRTRIMR PR CREASE 2SIDE TR 30,000 23,175 22%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ STACKR HIGH CAP STACKER 13,000 12,103 6%
_ STAPLER2 CONVENIENCE STPLR 299 299 0%
_ TAPE-BIND TAPE BINDER 15,000 12,360 17%
_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ USBHUB1 USB HUB KIT 150 150 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
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_ VIGROUPA FF VI COMPOSE 5,000 2,575 48%
_ WATERMARK WATERMARK 995 995 0%
_ 91RFIDRDR RFID CARD READER 429 402 6%
B9125 PRIMELINK B9125 78,120 42,039 46%
_ Bo1msI MSI BYPASS 900 824 8%
_ BI9IXLS EXTRA LONG SHT MSI 1,999 1,853 7%
_ FINOPTOUT FINISHER OPT-OUT 0 0 0%
_ HCF2T 2TRAY HIGH CAP FDR 2,700 2,575 4%
_ HICAPSTAK HIGH CAP STACKER 13,000 12,103 6%
_ MSICHUTE MSI CHUTE KIT 350 350 0%
_ OHCFD2T 2TRY OVER SIZE HCF 8,995 7,720 14%
_ OHCF1T 1TRY OVER SIZE HCF 5,995 5,145 14%
_ PRBOOKFN PR BOOKLET MAKER 12,400 9,167 26%
_ PRFNPLUS PR STANDARD FINISH 13,900 11,124 19%
_ PRSTFIN PR STANDRD FINISHR 7,150 6,335 11%
_ 91HCVF HIGH CPCITY VAC FE 11,995 9,265 22%
_ ADAMOUNT US S508 INSTALL KT 2,239 2,193 2%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ ENVELKIT ENVELOPE SUP KIT 250 250 0%
_ ENVELKIT2 ENVELOPE SUP KIT 250 250 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ IDMODULE IDM COOLING/DECURL 2,685 2,685 0%
_ NBV HCS DOLLY CART 995 995 0%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ PDFKIT3 SEARCHABLE PDF 2,850 2,850 0%
_ PRCRTRIMR PR CREASE 2SIDE TR 30,000 23,175 22%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ STACKR HIGH CAP STACKER 13,000 12,103 6%
_ STAPLER2 CONVENIENCE STPLR 299 299 0%
_ TAPE-BIND TAPE BINDER 15,000 12,360 17%
_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ USBHUB1 USB HUB KIT 150 150 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPA FF VI COMPOSE 5,000 2,575 48%
_ WATERMARK WATERMARK 995 995 0%
_ 91RFIDRDR RFID CARD READER 429 402 6%
B9136 PRIMELINK B9136 96,990 61,455 36%
_ Bo1msI MSI BYPASS 900 824 8%
_ BI9IXLS EXTRA LONG SHT MSI 1,999 1,853 7%
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_ FINOPTOUT FINISHER OPT-OUT 0 0 0%
_ HCF2T136 2TRAY HIGH CAP FDR 2,700 2,575 4%
_ HICAPSTAK HIGH CAP STACKER 13,000 12,103 6%
_ MSICHUTE MSI CHUTE KIT 350 350 0%
_ OHCFD2T 2TRY OVER SIZE HCF 8,995 7,720 14%
_ PRBOOKFN PR BOOKLET MAKER 12,400 9,167 26%
_ PRFNPLUS PR STANDARD FINISH 13,900 11,124 19%
_ PRSTFIN PR STANDRD FINISHR 7,150 6,335 11%
_ 91HCVF HIGH CPCITY VAC FE 11,995 9,265 22%
_ ADAMOUNT US S508 INSTALL KT 2,239 2,193 2%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ ENVELKIT ENVELOPE SUP KIT 250 250 0%
_ ENVELKIT2 ENVELOPE SUP KIT 250 250 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ IDMODULE IDM COOLING/DECURL 2,685 2,685 0%
_ NBV HCS DOLLY CART 995 995 0%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ PDFKIT3 SEARCHABLE PDF 2,850 2,850 0%
_ PRCRTRIMR PR CREASE 2SIDE TR 30,000 23,175 22%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ STACKR HIGH CAP STACKER 13,000 12,103 6%
_ STAPLER2 CONVENIENCE STPLR 299 299 0%
_ TAPE-BIND TAPE BINDER 15,000 12,360 17%
_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ USBHUB1 USB HUB KIT 150 150 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPA FF VI COMPOSE 5,000 2,575 48%
_ WATERMARK WATERMARK 995 995 0%
_ 91RFIDRDR RFID CARD READER 429 402 6%
EFISERVR FIERY NX ONE SEVR 12,000 9,332 22%
_ ENETHUB ETHERNT HUB OPTION 495 495 0%
_ EXCOMPOSE EFI COMPOSE 1,500 1,500 0%
_ EXIMPOSE EFI IMPOSE 2,550 2,550 0%
_ NXI1STATN NX ONE STATION 2,685 2,685 0%
_ 1DRHDD EXTERNAL HDD 2,245 2,245 0%
E2P CONVERSION KIT 2,500 2,446 2%
B7125D2 XEROX B7125D 7,680 3,698 51%
B7125H2 XEROX B7125H 10,190 6,304 38%
B7125S2 XEROX B7125S 8,940 5,207 41%
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_ DPSCRIPB POSTSCRIPT 450 450 0%
_ NO-PS3 NO POST SCRIPT 0 0 0%
_ ADDTRAY ADDITIONAL TRAY 499 309 38%
_ CARDRDR CARD READER 59 59 0%
_ CNVSTPLWS CONV STAPLER 299 299 0%
_ DFAX-IPB FAX OVER IP 1,095 922 15%
_ DUALCT DUAL CATCHTRAY 100 100 0%
_ ENVELTRAY ENVELOPE TRAY 349 308 11%
_ FAX-1LIN 1 LINE FAX 1,095 720 34%
_ FAX-3LIN 3 LINE FAX 1,495 1,286 13%
_ FIDKIT FOREIGN INTERFACE 349 349 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HDD71 HARD DISK DRIVE 600 412 31%
_ INTFIN1 INTEGRATED FINISHR 999 874 12%
_ MCAFEEICM MCAFEE 499 499 0%
_ RFID70 RFID READER 279 247 11%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS2 WIRELESS 56 50 10%
_ HCFB2W HIGH CAP FEEDER 1,299 1,070 17%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFFINLX1 OFFICE FINISHER LX 2,500 1,082 56%
B7130D2 XEROX B7130D 8,940 4,481 49%
B7130H2 XEROX B7130H 11,450 7,076 38%
B7130S2 XEROX B7130S 10,190 5,974 41%
B7135D2 XEROX B7135D 10,210 5,495 46%
B7135H2 XEROX B7135H 12,720 8,173 35%
B7135S2 XEROX B7135S 11,460 7,071 38%
_ DPSCRIPB POSTSCRIPT 450 450 0%
_ NO-PS3 NO POST SCRIPT 0 0 0%
_ ADDTRAY ADDITIONAL TRAY 499 309 38%
_ CARDRDR CARD READER 59 59 0%
_ CNVSTPLWS CONV STAPLER 299 299 0%
_ DFAX-IPB FAX OVER IP 1,095 922 15%
_ DUALCT DUAL CATCHTRAY 100 100 0%
_ ENVELTRAY ENVELOPE TRAY 349 308 11%
_ FAX-1LIN 1 LINE FAX 1,095 720 34%
_ FAX-3LIN 3 LINE FAX 1,495 1,286 13%
_ FIDKIT FOREIGN INTERFACE 349 349 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
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_ HDD71 HARD DISK DRIVE 600 412 31%
_ INTFIN1 INTEGRATED FINISHR 999 874 12%
_ MCAFEEICM MCAFEE 499 499 0%
_ RFID70 RFID READER 279 247 11%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS2 WIRELESS 56 50 10%
_ HCFB2W HIGH CAP FEEDER 1,299 1,070 17%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFFINLX1 OFFICE FINISHER LX 2,500 1,082 56%
C7120D2 XEROX C7120D 7,370 4,233 42%
C7120S52 XEROX C7120S 8,630 5,371 37%
C7120T2 XEROX C7120T 9,440 6,036 36%
C7125D2 XEROX C7125D 10,580 5,212 50%
C7125S2 XEROX C7125S 11,840 6,515 44%
C7125T2 XEROX C7125T 12,650 7,184 43%
_ DPSCRIPC POSTSCRIPT 450 450 0%
_ NO-PS3 NO POST SCRIPT 0 0 0%
_ ADDTRAY ADDITIONAL TRAY 499 309 38%
_ CARDRDR CARD READER 59 59 0%
_ CNVSTPLWS CONV STAPLER 299 299 0%
_ DFAX-IPC FAX OVER IP 1,095 922 15%
_ DUALCT DUAL CATCHTRAY 100 100 0%
_ ENVELTRAY ENVELOPE TRAY 349 308 11%
_ FAX-1LIN 1 LINE FAX 1,095 720 34%
_ FAX-3LIN 3 LINE FAX 1,495 1,286 13%
_ FIDKIT FOREIGN INTERFACE 349 349 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HDD71 HARD DISK DRIVE 600 412 31%
_ INTFIN1 INTEGRATED FINISHR 999 874 12%
_ MCAFEEICC MCAFEE 499 499 0%
_ RFID70 RFID READER 279 247 11%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS2 WIRELESS 56 50 10%
_ HCFB2W HIGH CAP FEEDER 1,299 1,070 17%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
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_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFFINLX1 OFFICE FINISHER LX 2,500 1,082 56%
C7130D2 XEROX C7130D 13,160 6,417 51%
C7130S2 XEROX C7130S 14,420 7,710 46%
C7130T2 XEROX C7130T 15,230 8,374 45%
_ DPSCRIPC POSTSCRIPT 450 450 0%
_ NO-PS3 NO POST SCRIPT 0 0 0%
_ ADDTRAY ADDITIONAL TRAY 499 309 38%
_ CARDRDR CARD READER 59 59 0%
_ CNVSTPLWS CONV STAPLER 299 299 0%
_ DFAX-IPC FAX OVER IP 1,095 922 15%
_ DUALCT DUAL CATCHTRAY 100 100 0%
_ ENVELTRAY ENVELOPE TRAY 349 308 11%
_ FAX-1LIN 1 LINE FAX 1,095 720 34%
_ FAX-3LIN 3 LINE FAX 1,495 1,286 13%
_ FIDKIT FOREIGN INTERFACE 349 349 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HDD71 HARD DISK DRIVE 600 412 31%
_ INTFIN1 INTEGRATED FINISHR 999 874 12%
_ MCAFEEICC MCAFEE 499 499 0%
_ RFID70 RFID READER 279 247 11%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS2 WIRELESS 56 50 10%
_ HCFB2W HIGH CAP FEEDER 1,299 1,070 17%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFFINLX1 OFFICE FINISHER LX 2,500 1,082 56%
XWS-SVR WORKPLACE SUITE 15 15 0%
_ PSWKFLOW PRINTSAFE WORKFLOW 185 185 0%
_ XWS-MPB MOB PRINT WF BASIC 185 185 0%
_ CONSEC CONTENT SECURITY 200 200 0%
_ MPSREPORT MPS REPORTING 10 10 0%
_ 2XP 2 CONNECTOR PACK 199 199 0%
_ 3XP 12 CONNECTOR PACK 999 977 2%
_ 4xp 30 CONNECTOR PACK 2,499 2,162 13%
_ S5XP 75 CONNECTOR PACK 5,899 5,046 14%
_ 6XP 200 CONNECTOR PACK 14,499 11,330 21%
_ 7XP 300 CONNECTOR PACK 19,999 16,223 18%
_ 8XP 1000 CONNECTOR PCK 63,999 50,470 21%
_ 9XN 1 CONNECTOR PACK 100 100 0%
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B225DNI XEROX B225DNI 342 309 9%
B620DN XEROX B620DN 1,434 1,080 24%
_ ADISTAND ADJUSTABLE STAND 340 256 24%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ RFIDRDR RFID 279 247 11%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ VZF HARD DISK DRIVE 682 514 24%
_ VZG WIRELESS 96 72 25%
_ VZH 550 SHEET TRAY 409 308 24%
_ VZK 2100 SHEET TRAY 750 565 24%
_ViL CASTER BASE 545 411 24%
_ DV PRINTER STAND 272 205 24%
B625DN XEROX B625DN 3,405 2,883 15%
_ ADISTAND ADJUSTABLE STAND 340 256 24%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ FAXDISABL FAX DISABLE 55 41 25%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ RFIDRDR RFID 279 247 11%
_ SCANCLOUD SCAN TO CLOUD 99 99 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ VZF HARD DISK DRIVE 682 514 24%
_ VZG WIRELESS 96 72 25%
_ VZH 550 SHEET TRAY 409 308 24%
_ VZK 2100 SHEET TRAY 750 565 24%
_ViL CASTER BASE 545 411 24%
_ DV PRINTER STAND 272 205 24%
B8245H2 XEROX B8245H2 17,850 11,654 34%
_ BANFEEDKT BANNER FEED KIT 699 504 27%
_ BRF-81 BR FINISHER 2,995 1,700 43%
_ BRFB-81 BR BOOK MAKER FIN 4,995 3,295 34%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CZFOLD81 FINISHER C/Z FOLD 2,600 2,600 0%
_ DSCNCLOUD DE SCAN TO CLOUD 99 99 0%
_ ENVLPTR ENVELOPE TRAY 341 308 9%
_ FAX-1LINE 1 LINE FAX 1,095 922 15%
_ FAX-2LINE 2 LINE FAX 1,399 1,399 0%
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_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HCF3K HICAP FEEDER 2,200 1,540 30%
_ HDD82 1TB NVME DRIVE 600 412 31%
_ INTFIN81 INT OFF FINISHER 999 874 12%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFC-81 OFFICE FINISHER 2,500 1,082 56%
_ PZA FI DEVICE 175 175 0%
_ RFIDOFC RFID CARD RDR KIT 279 247 11%
_ SIPRRDR2 SIPRNET KIT 299 256 14%
_ STPLKIT81 CONVENIENCE STAPLR 299 299 0%
_ TRELLIX DIGITALICE 499 499 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS3 WIFI AND BT KIT 159 159 0%
B8255H2 XEROX B8255H2 23,300 15,465 33%
_ BANFEEDKT BANNER FEED KIT 699 504 27%
_ BRF-81 BR FINISHER 2,995 1,700 43%
_ BRFB-81 BR BOOK MAKER FIN 4,995 3,295 34%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CZFOLD81 FINISHER C/Z FOLD 2,600 2,600 0%
_ DSCNCLOUD DE SCAN TO CLOUD 99 99 0%
_ ENVLPTR ENVELOPE TRAY 341 308 9%
_ FAX-1LINE 1 LINE FAX 1,095 922 15%
_ FAX-2LINE 2 LINE FAX 1,399 1,399 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HCF3K HICAP FEEDER 2,200 1,540 30%
_ HDD82 1TB NVME DRIVE 600 412 31%
_ INTFIN81 INT OFF FINISHER 999 874 12%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFC-81 OFFICE FINISHER 2,500 1,082 56%
_ PzA FI DEVICE 175 175 0%
_ RFIDOFC RFID CARD RDR KIT 279 247 11%
_ SIPRRDR2 SIPRNET KIT 299 256 14%
_ STPLKIT81 CONVENIENCE STAPLR 299 299 0%
_ TRELLIX DIGITAL ICE 499 499 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS3 WIFI AND BT KIT 159 159 0%
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B8270H2 XEROX B8270H2 32,660 20,904 35%
_ BANFEEDKT BANNER FEED KIT 699 504 27%
_ BRF-81 BR FINISHER 2,995 1,700 43%
_ BRFB-81 BR BOOK MAKER FIN 4,995 3,295 34%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CZFOLD81 FINISHER C/Z FOLD 2,600 2,600 0%
_ DETECT DETECTION KIT 199 199 0%
_ DSCNCLOUD DE SCAN TO CLOUD 99 99 0%
_ ENVLPTR ENVELOPE TRAY 341 308 9%
_ FAX-1LINE 1 LINE FAX 1,095 922 15%
_ FAX-2LINE 2 LINE FAX 1,399 1,399 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HCF3K HICAP FEEDER 2,200 1,540 30%
_ HDD82 1TB NVME DRIVE 600 412 31%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFC-81 OFFICE FINISHER 2,500 1,082 56%
_ PZA FI DEVICE 175 175 0%
_ RFIDOFC RFID CARD RDR KIT 279 247 11%
_ SIPRRDR2 SIPRNET KIT 299 256 14%
_ STPLKIT81 CONVENIENCE STAPLR 299 299 0%
_ TRELLIX DIGITALICE 499 499 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS3 WIFI AND BT KIT 159 159 0%
C235DNI XEROX C235DNI 661 597 9%
C7000DN1 XEROX C7000DN1 2,268 1,853 18%
_ ADDTRAY ADDITIONAL TRAY 499 309 38%
_ CARDRDR CARD READER 59 59 0%
_ ENVELTRAY ENVELOPE TRAY 349 308 11%
_ FIDKIT FOREIGN INTERFACE 349 349 0%
_ HDD70 HARD DISK DRIVE 600 412 31%
_ INTFIN1 INTEGRATED FINISHR 999 874 12%
_ RFID70 RFID READER 279 247 11%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ 8NB SINGLE TRAY W STD 799 618 22%
_ 9NB 3 PAPER TRAY MOD 1,499 1,338 10%
C8230H2 XEROX C8230H2 19,160 11,351 40%
C8230T2 XEROX C8230T2 18,660 11,103 40%
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C8235H2 XEROX C8235H2 21,560 13,050 39%
C8235T2 XEROX C8235T2 21,060 12,798 39%
_ BANFEEDKT BANNER FEED KIT 699 504 27%
_ BRF-81 BR FINISHER 2,995 1,700 43%
_ BRFB-81 BR BOOK MAKER FIN 4,995 3,295 34%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CZFOLD81 FINISHER C/Z FOLD 2,600 2,600 0%
_ DSCNCLOUD DE SCAN TO CLOUD 99 99 0%
_ EFI-FLDER EFI HOT FOLDERS 995 995 0%
_ EFI-PROF EFI PROFILE SUITE 2,200 2,200 0%
_ EFI-SPOT EFI SPOT ON 825 825 0%
_ EFIBUNDL1 EFI FIERY BUNDLE 2,199 2,059 6%
_ EFISERVS82 FIERY PRNT SV EXC 2,995 2,995 0%
_ ENVLPTR ENVELOPE TRAY 341 308 9%
_ ETHUBKIT ETHERNET HUB OPTIO 550 510 7%
_ FAX-1LINE 1 LINE FAX 1,095 922 15%
_ FAX-2LINE 2 LINE FAX 1,399 1,399 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HCF3K HICAP FEEDER 2,200 1,540 30%
_ HDD82 1TB NVME DRIVE 600 412 31%
_ INTFIN81 INT OFF FINISHER 999 874 12%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFC-81 OFFICE FINISHER 2,500 1,082 56%
_ PzA FI DEVICE 175 175 0%
_ RFIDOFC RFID CARD RDR KIT 279 247 11%
_ SIPRRDR2 SIPRNET KIT 299 256 14%
_ STPLKIT81 CONVENIENCE STAPLR 299 299 0%
_ TRELLIX DIGITAL ICE 499 499 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS3 WIFI AND BT KIT 159 159 0%
C8245H2 XEROX C8245H2 26,250 15,759 39%
_ BANFEEDKT BANNER FEED KIT 699 504 27%
_ BRF-81 BR FINISHER 2,995 1,700 43%
_ BRFB-81 BR BOOK MAKER FIN 4,995 3,295 34%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CZFOLD81 FINISHER C/Z FOLD 2,600 2,600 0%
_ DSCNCLOUD DE SCAN TO CLOUD 99 99 0%
_ EFI-FLDER EFI HOT FOLDERS 995 995 0%
_ EFI-PROF EFI PROFILE SUITE 2,200 2,200 0%
_ EFI-SPOT EFI SPOT ON 825 825 0%
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_ EFIBUNDL1 EFI FIERY BUNDLE 2,199 2,059 6%
_ EFISERV82 FIERY PRNT SV EXC 2,995 2,995 0%
_ ENVLPTR ENVELOPE TRAY 341 308 9%
_ ETHUBKIT ETHERNET HUB OPTIO 550 510 7%
_ FAX-1LINE 1 LINE FAX 1,095 922 15%
_ FAX-2LINE 2 LINE FAX 1,399 1,399 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HCF3K HICAP FEEDER 2,200 1,540 30%
_ HDD82 1TB NVME DRIVE 600 412 31%
_ INTFIN81 INT OFF FINISHER 999 874 12%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFC-81 OFFICE FINISHER 2,500 1,082 56%
_ PZA FI DEVICE 175 175 0%
_ RFIDOFC RFID CARD RDR KIT 279 247 11%
_ SIPRRDR2 SIPRNET KIT 299 256 14%
_ STPLKIT81 CONVENIENCE STAPLR 299 299 0%
_ TRELLIX DIGITALICE 499 499 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS3 WIFI AND BT KIT 159 159 0%
C8255H2 XEROX C8255H2 31,440 19,313 38%
_ BANFEEDKT BANNER FEED KIT 699 504 27%
_ BRF-81 BR FINISHER 2,995 1,700 43%
_ BRFB-81 BR BOOK MAKER FIN 4,995 3,295 34%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CZFOLD81 FINISHER C/Z FOLD 2,600 2,600 0%
_ DSCNCLOUD DE SCAN TO CLOUD 99 99 0%
_ EFI-FLDER EFI HOT FOLDERS 995 995 0%
_ EFI-PROF EFI PROFILE SUITE 2,200 2,200 0%
_ EFI-SPOT EFI SPOT ON 825 825 0%
_ EFIBUNDL1 EFI FIERY BUNDLE 2,199 2,059 6%
_ EFISERVS82 FIERY PRNT SV EXC 2,995 2,995 0%
_ ENVLPTR ENVELOPE TRAY 341 308 9%
_ ETHUBKIT ETHERNET HUB OPTIO 550 510 7%
_ FAX-1LINE 1 LINE FAX 1,095 922 15%
_ FAX-2LINE 2 LINE FAX 1,399 1,399 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HCF3K HICAP FEEDER 2,200 1,540 30%
_ HDD82 1TB NVME DRIVE 600 412 31%
_ INTFIN81 INT OFF FINISHER 999 874 12%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
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_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFC-81 OFFICE FINISHER 2,500 1,082 56%
_ PzA FI DEVICE 175 175 0%
_ RFIDOFC RFID CARD RDR KIT 279 247 11%
_ SIPRRDR2 SIPRNET KIT 299 256 14%
_ STPLKIT81 CONVENIENCE STAPLR 299 299 0%
_ TRELLIX DIGITAL ICE 499 499 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ WIRELESS3 WIFI AND BT KIT 159 159 0%
C8270H2 XEROX C8270H2 39,210 25,086 36%
_ BANFEEDKT BANNER FEED KIT 699 504 27%
_ BRF-81 BR FINISHER 2,995 1,700 43%
_ BRFB-81 BR BOOK MAKER FIN 4,995 3,295 34%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CZFOLD81 FINISHER C/Z FOLD 2,600 2,600 0%
_ DETECT DETECTION KIT 199 199 0%
_ DSCNCLOUD DE SCAN TO CLOUD 99 99 0%
_ EFI-FLDER EFI HOT FOLDERS 995 995 0%
_ EFI-PROF EFI PROFILE SUITE 2,200 2,200 0%
_ EFI-SPOT EFI SPOT ON 825 825 0%
_ EFIBUNDL1 EFI FIERY BUNDLE 2,199 2,059 6%
_ EFISERVS82 FIERY PRNT SV EXC 2,995 2,995 0%
_ ENVLPTR ENVELOPE TRAY 341 308 9%
_ ETHUBKIT ETHERNET HUB OPTIO 550 510 7%
_ FAX-1LINE 1 LINE FAX 1,095 922 15%
_ FAX-2LINE 2 LINE FAX 1,399 1,399 0%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ HCF3K HICAP FEEDER 2,200 1,540 30%
_ HDD82 1TB NVME DRIVE 600 412 31%
_ OFC-BM BOOKLET MAKER 1,199 823 31%
_ OFC-HPKIT 2/3 HOLE PUNCH 795 510 35%
_ OFC-81 OFFICE FINISHER 2,500 1,082 56%
_ PZA FI DEVICE 175 175 0%
_ RFIDOFC RFID CARD RDR KIT 279 247 11%
_ SIPRRDR2 SIPRNET KIT 299 256 14%
_ STPLKIT81 CONVENIENCE STAPLR 299 299 0%
_ TRELLIX DIGITALICE 499 499 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%




Docusign Envelope ID: 7766C389-6544-4F27-A936-1B6A30C375ED

_ WIRELESS3 WIFI AND BT KIT 159 159 0%
EC8036H2 XEROX EC8036H 16,740 6,719 59%
EC8056H2 XEROX EC8056H 23,090 8,531 63%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ ECFAX1LIN 1 LINE FAX KIT 1,095 922 15%
_ ECFIN-BM BOOKLET MAKER 1,199 823 31%
_ ECSTPLKIT CONVENIENCE STAPLR 299 299 0%
_ ENVELTRY ENVELOPE TRAY 349 308 11%
_ MCAFEEIC MCAFE INTEGRIT KIT 499 499 0%
_ OFC-EC80 OFFICE FINISHER LX 2,500 1,082 56%
_ PzA FI DEVICE 175 175 0%
_ RFID-C80 RFID READER 279 247 11%
_ SIPRRDR2 SIPRNET KIT 299 256 14%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ ODEC8056 OD KIOSK 2,000 2,000 0%
_ STPLSALTA KIOSK Ul 2,500 2,500 0%
WC6605DN WORKCENTRE 6605 1,177 1,008 14%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ LB1 550 SHEET FEEDER 345 308 10%
_ LB4 PROD KIT W160GB HD 402 359 10%
_ MB6 WIREL NETW ADAPTER 114 102 10%
_ STNDSTORE STAND WITH STORAGE 343 308 10%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
BALTOROHF BALTORO HF PlJ 699,000 553,213 20%
BALTRHFDD BALTORO HF DD 824,000 683,137 17%
_ BHDFDR FDR 26' TOP TRAY 34,000 34,000 0%
_ BHDFDR2 FDR 26' TOP TRAY 34,000 34,000 0%
_ BHDFDR3 FDR 26' TOP TRAY 34,000 34,000 0%
_ BHFSTACK STACKER 37,000 37,000 0%
_ HEATVENT HEAT VENT KIT 999 999 0%
_ MDIAENAB MEDIA CART ENAB 6,600 6,600 0%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ PITABLE PRESS INTRFACE TBL 1,000 1,000 0%
_ SPEEDUPGR SPEED UPGRADE 75,000 75,000 0%
_ TAPEBIND XEROX TAPE BINDER 20,000 14,317 28%
_ TAPEBIND2 SECOND TAPE BINDER 20,000 14,317 28%
_ ULWSTK1 ULW KIT 1ST STKR 5,800 5,800 0%
_ ULWSTK2 ULW KIT 2ND STKR 5,800 5,800 0%
_ VIGROUPB FF VI COMPOSE 10,000 5,150 48%
_ 58B MEDIA CART PALLET 800 412 48%
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BHFFFPS BALTORO FFPS 53,000 53,000 0%
_ FFCASTER2 FFPS CASTER KIT 200 200 0%
_ FFPSIPDS FFPS IPDS 20,000 20,000 0%
_ FFPSLCDS LCDS SW LICENSE 1,500 1,500 0%
_ FFPSSTND FFPS STAND 1,250 1,250 0%
_ XSISDLI1 XSIS DEV LINK INTG 4,000 4,000 0%
CFFCORE FREEFLOW CORE SW 2,500 2,055 17%
_ ADVAUTO ADV AUTOMATION MOD 8,750 7,205 17%
_ ADVPPRESS PREPRESS MODULE 5,000 4,115 17%
_ COREBKUP FF CORE BACKUP LIC 1,250 1,025 18%
_ OTPTMGMT OUTPUT MGMT MODULE 8,750 7,205 17%
_ VARDATA VARIABLE DATA MOD 5,000 4,115 17%
CFFECMPOS FFVI ECOMPOSE 13,000 11,330 12%
CFFEX-1 E TP SINGLE USER 1,500 361 75%
CFFMKR MAKEREADY 6.0 18,000 9,270 48%
_ CLRDRV3 DIGIPATH 3.0 COLOR 3,400 3,400 0%
_ CPYRGHTM COPYRIGHT MGMT 5,000 2,575 48%
_ FOOTSWCH FOOTSWITCH KIT 110 110 0%
_ MRTBL MAKE READY TABLE 1,500 1,500 0%
_ PHOTOSHP PHOTOSHOP 825 825 0%
_ SCANHW SCANNER HARDWRE KT 100 100 0%
_ SETLBL PPS SET LABELING 5,000 2,575 48%
_ ZKEPTSCAN PRODUCTION SCANNER 40,000 40000 0%
CFFPMAPP PRINT MANAGER APP 1,500 1,030 31%
CFFVISION FF VISION 7,500 6,180 17%
CPRINT XMPIE PRINT 26,000 25,441 2%
CPRINTPRO XMPIE PRINT PRO 59,000 57,732 2%
_ BOB UPRODUCE INDESIGN 42,000 41,097 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ V8X UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
CSTORFLOW XMPIE STOREFLOW 34,000 33,269 2%
_ BoB UPRODUCE INDESIGN 42,000 41,097 2%

B3B UPRODUCE API 15,750 15,409 2%
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_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ COREADVP FF C ADV PREPR MOD 5,250 5,140 2%
_ COREAUTOP FF C ADV AUTO MOD 9,450 9,249 2%
_ COREBAKUP FF C BACKUP 1,575 1,545 1%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
_ FFCONNECT FF CONNECT 0 0 0%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ VéX UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
CSTRFLOWP STOREFLOW PRO 74,000 72,409 2%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ COREADVP FF C ADV PREPR MOD 5,250 5,140 2%
_ COREAUTOP FF C ADV AUTO MOD 9,450 9,249 2%
_ COREBAKUP FF C BACKUP 1,575 1,545 1%
_ COREOPTMG FF CORE OUTPUT MGR 9,450 9,249 2%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
_ FFCONNECT FF CONNECT 0 0 0%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ VéX UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
CTRANSMED XMPIE TRANSMEDIA 45,150 44,177 2%
_ BOB UPRODUCE INDESIGN 42,000 41,097 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ BO9A PE ANALYTICS PREM 25,000 24,463 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ V8X UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
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_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ WKX UCREATE XM PLUG-IN 3,000 2,936 2%
CTRNSMEDP TRANSMEDIA PRO 82,950 81,164 2%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ BSA PE ANALYTICS PREM 25,000 24,463 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ VéX UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ WKX UCREATE XM PLUG-IN 3,000 2,936 2%
CUDIRECTS XMPIE UDIR STUDIO 6,500 6,500 0%
CUDIRECT1 XMPIE UDIRECT CLAS 4,500 4,500 0%
_ UCHART UCHART DESKTOP 2,100 2,060 1%
_ UIMAGE UIMAGE DESKTOP 4,200 4,110 2%
C70EFI3 EX-I EFI DFE 6,950 6,950 0%
_ CLRPROFLR CLR PROFLR SUITE 5,000 5,000 0%
_ EFIPROPK PRODUCTIVITY PACK 6,000 6,000 0%
_ EXIMPOSE EFI IMPOSE 2,550 2,550 0%
_ HUBS5PORT HUB - 5 PORT 495 495 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ X70FOLDER HOT FLDS/VRT PRTR 995 995 0%
C9065XLS PRIMELINK C9065 38,270 23,196 39%
_ BRBOOKFIN BR BOOKLET MAKER 4,995 3,914 21%
_ BRSTDFIN BR FINISHER 2,995 2,266 24%
_ OFFSETRAY OFF SET TRAY 400 400 0%
_ PRBKFN PR BK MKR FIN 13,800 10,197 26%
_ PRFNPLS PR FINISHER PLUS 14,000 12,360 11%
_ PRSTDFN PR STD FIN 8,550 7,159 16%
_ BANFDKIT BANNER FDR KIT 2,099 1,801 14%
_ BIANCODG BIANCO DIG S/W 1,600 1,272 20%
_ BRCZFLD BR C/Z FOLDER 5,700 3,914 31%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CONVSTPL CONVENIENCE STPLR 299 299 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ FAXLINE FAX LINE 999 999 0%
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_ FAXSERVER FAX SERVER 990 990 0%
_ FAXVOIP VOIP FAX 895 895 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ HCF1T HCF 1 TRAY 2,000 2,000 0%
_ HCF1TOVSZ OVSZ HCF 1 TRAY 5,995 5,145 14%
_ HVWTFUSER HEAVY WGT FUSER 549 549 0%
_ INTEGRFID INTEGRATED RFID KT 279 247 11%
_ MSIKIT MSI KIT 1,399 1,297 7%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ OHCFDR2T HI CAP FDR 2T OVRS 8,995 7,720 14%
_ PS4DMPSVR PS FOR DMP CTRL 595 595 0%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ TAPE-BIND TAPE BINDER 15,000 12,360 17%
_ TRIMMER CREASE/2 SIDE TRIM 30,000 23,175 22%
_ USBHUBKT USB HUB KIT 150 150 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPD FF VI COMPOSE 5,000 2,575 48%
_ VINTERPSR INTERPOSER MOD 2,000 2,000 0%
_ VIVID VIVID TONER KIT 11,000 9,059 17%
_ VIVIDFLR VIVD & FLRSCNT TNR 17,000 14,420 15%
_ VPUNCH PR 2/3 PUNCH 600 600 0%
C9070XLS PRIMELINK C9070 43,250 26,038 39%
_ BRBOOKFIN BR BOOKLET MAKER 4,995 3,914 21%
_ BRSTDFIN BR FINISHER 2,995 2,266 24%
_ OFFSETRAY OFF SET TRAY 400 400 0%
_ PRBKFN PR BK MKR FIN 13,800 10,197 26%
_ PRFNPLS PR FINISHER PLUS 14,000 12,360 11%
_ PRSTDFN PR STD FIN 8,550 7,159 16%
_ BANFDKIT BANNER FDR KIT 2,099 1,801 14%
_ BIANCODG BIANCO DIG S/W 1,600 1,272 20%
_ BRCZFLD BR C/Z FOLDER 5,700 3,914 31%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CONVSTPL CONVENIENCE STPLR 299 299 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ FAXLINE FAX LINE 999 999 0%
_ FAXSERVER FAX SERVER 990 990 0%
_ FAXvOIP VOIP FAX 895 895 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ HCF1T HCF 1 TRAY 2,000 2,000 0%
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_ HCF1TOVSZ OVSZ HCF 1 TRAY 5,995 5,145 14%
_ HVWTFUSER HEAVY WGT FUSER 549 549 0%
_ INTEGRFID INTEGRATED RFID KT 279 247 11%
_ MSIKIT MSI KIT 1,399 1,297 7%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ OHCFDR2T HI CAP FDR 2T OVRS 8,995 7,720 14%
_ PS4ADMPSVR PS FOR DMP CTRL 595 595 0%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ TAPE-BIND TAPE BINDER 15,000 12,360 17%
_ TRIMMER CREASE/2 SIDE TRIM 30,000 23,175 22%
_ USBHUBKT USB HUB KIT 150 150 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPD FF VI COMPOSE 5,000 2,575 48%
_ VINTERPSR INTERPOSER MOD 2,000 2,000 0%
_ VIVID VIVID TONER KIT 11,000 9,059 17%
_ VIVIDFLR VIVD & FLRSCNT TNR 17,000 14,420 15%
_ VPUNCH PR 2/3 PUNCH 600 600 0%
C9275 PRIMELINK C9275 59,250 33,985 42%
_ BRBKFIN BR BOOKLET FINSHER 6,995 5,665 19%
_ BRSTDFN BR STNDARD FINSHER 4,995 4,017 19%
_ OFFSETRY OFFSET CATCH TRAY 550 550 0%
_ PRBKFN PR BK MKR FIN 13,800 10,197 26%
_ PRSTDFN PR STD FIN 8,550 7,159 16%
_ BANFDKIT BANNER FDR KIT 2,099 1,801 14%
_ BRCZFLDR BR C/Z FOLDER 5,700 3,914 31%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CONVSTPL CONVENIENCE STPLR 299 299 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ FAXDVOIP VOIP FAX KIT 895 895 0%
_ FAXLINKIT 1 LINE FAX KIT 999 999 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ HCF1T HCF 1 TRAY 2,000 2,000 0%
_ INTGRFID INTGRTED RFID CARD 279 247 11%
_ MSIKIT MSI KIT 1,399 1,297 7%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ OHCFDRI1T HI CAP FDR 1TOVRSZ 5,995 5,145 14%
_ OHCFED2T HI CAP FDR 2TOVRSZ 8,995 7,720 14%
_ OPTCHAR OPTCHAR RECGNITION 299 299 0%
_ PS4ADMPSRV POSTSCRIPT FOR DMP 695 695 0%
_ RFIDKT RFID CARD READER 200 200 0%
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_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ USBHBKIT USB HUB KIT 150 150 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPD FF VI COMPOSE 5,000 2,575 48%
_ VINTERPSR INTERPOSER MOD 2,000 2,000 0%
_ VPUNCH PR 2/3 PUNCH 600 600 0%
_ WIRELESS2 WIRELESS 56 50 10%
9281 PRIMELINK C9281 63,250 37,075 41%
_ BRBKFIN BR BOOKLET FINSHER 6,995 5,665 19%
_ BRSTDFN BR STNDARD FINSHER 4,995 4,017 19%
_ OFFSETRY OFFSET CATCH TRAY 550 550 0%
_ PRBKFN PR BK MKR FIN 13,800 10,197 26%
_ PRSTDFN PR STD FIN 8,550 7,159 16%
_ BANFDKIT BANNER FDR KIT 2,099 1,801 14%
_ BRCZFLDR BR C/Z FOLDER 5,700 3,914 31%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ CONVSTPL CONVENIENCE STPLR 299 299 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ FAXDvOIP VOIP FAX KIT 895 895 0%
_ FAXLINKIT 1 LINE FAX KIT 999 999 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ HCF1T HCF 1 TRAY 2,000 2,000 0%
_ INTGRFID INTGRTED RFID CARD 279 247 11%
_ MSIKIT MSI KIT 1,399 1,297 7%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ OHCFDR1T HI CAP FDR 1TOVRSZ 5,995 5,145 14%
_ OHCFED2T HI CAP FDR 2TOVRSZ 8,995 7,720 14%
_ OPTCHAR OPTCHAR RECGNITION 299 299 0%
_ PS4ADMPSRV POSTSCRIPT FOR DMP 695 695 0%
_ RFIDKT RFID CARD READER 200 200 0%
_ SIPRRDR1 SIPRNET KIT 299 256 14%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ USBHBKIT USB HUB KIT 150 150 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPD FF VI COMPOSE 5,000 2,575 48%
_ VINTERPSR INTERPOSER MOD 2,000 2,000 0%
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_ VPUNCH PR 2/3 PUNCH 600 600 0%
_ WIRELESS2 WIRELESS 56 50 10%
DMPCTRL DMP INTEG CNTRL 5,560 5,560 0%
_ PS4DMPSVR PS FOR DMP CTRL 595 595 0%
DPS120 NUVERA 120 EA 132,000 46,292 64%
DPS144 NUVERA 144 EA 206,000 73,830 64%
DPS157 NUVERA 157 EA 225,000 88,588 60%
_ BFDCDPS1 FIN MOD DIRECT CON 28,600 24,360 14%
_ FEEDSCN FEED MOD SCANNER 40,000 36,050 9%
_ FEEDAT FEED MODULE-4 TRAY 20,000 15,450 22%
_ FTM™S FINISHING TRANSPRT 20,000 17,304 13%
_ IPDS-SW IPDS SOFTWARE 20,000 20,000 0%
_ LCDSM2SwW LCDS SOFTWARE LIC 20,000 20,000 0%
_ LFFM2 LRG FORMAT 2 TRAY 20,000 20,000 0%
_ PSM2Sw POSTSCRIPT&PPML SW 10,000 10,000 0%
_ XSI5193 19.3ENABL2TRYFDR" 22,000 20,600 6%
_ BFMPLUS1 BASIC FIN MOD PLUS 25,000 20,600 17%
_ BFMPLUS2 BASIC FIN MOD PLUS 25,000 20,600 17%
_ B38 MEDIA CART ENABLKI 225 225 0%
_ DP120-144 SPD UPGR 120-144DP 74,000 35,020 52%
_ DP120-157 SPD UPGR 120-157DP 93,000 50,985 45%
_ FTMS2 2ND FIN TRANSPORT 20,000 17,350 13%
_ GBCPNCVPP GBCADV PCH PRO NUV 18,900 15,347 18%
_ HARDDRPS2 INT 2ND HARD DRIVE 3,000 3,000 0%
_ IMPOSITN IMPOSITION LICENSE 500 500 0%
_ INSERTLF1 LG FMT INS MOD 2TR 20,000 15,450 22%
_ INSERTM2 INSERTION MOD-4TRY 20,000 15,450 22%
_ IQPACK IMAGE QUALITY PACK 5,000 2,060 58%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ ONLINE1 ONLINE MODULE/CUP 11,000 10,300 6%
_ OVERWRITE DISK OVERWRITE 0 0 0%
_ PRODPK PRODUCTIVITY PACK 10,000 5,150 48%
_ STACKCART PROD MEDIA CART 8,950 8,950 0%
_ TAPEBIND XEROX TAPE BINDER 20,000 14,317 28%
_ TAPEBIND2 SECOND TAPE BINDER 20,000 14,317 28%
_ UHH DISABLE PRINTERACT 0 0 0%
_ ULWIOT1 ULW 1ST ENGINE KIT 3,300 3,300 0%
_ ULWSTK1 ULW KIT 1ST STKR 5,800 5,800 0%
_ ULWSTK2 ULW KIT 2ND STKR 5,800 5,800 0%
_ ULWSTK3 ULW KIT 3RD STKR 5,800 5,800 0%
_ UPS-KIT UPS ENABLEMENT KIT 500 500 0%
_ VIGROUPB FF VI COMPOSE 10,000 5,150 48%
_ XAU CART FOR DS3500 995 995 0%
_ XPLUSTOOL PRODUCTIVITY PLUS 625 625 0%




Docusign Envelope ID: 7766C389-6544-4F27-A936-1B6A30C375ED

_ XSISMLOG7 XSIS MEDIA LOG 7,500 7,500 0%
_ XSISPIML4 PROD INFO MGMT SYS 2,000 2,000 0%
_ XSIS193IN OP19.3 2TRYINSERT" 22,000 20,600 6%
_ XS151932 OP19.3 2TRAYFEEDR" 22,000 20,600 6%
_ 2NDBTL 2ND TONE BOTTLE KT 950 950 0%
_ 30APWR1 30A LINE CORD 1,499 1,499 0%
_ DP144-157 SPD UPGR 144-157DP 19,000 15,965 15%
_ BFDCDPS BASIC FIN MOD W/DC 28,600 28,600 0%
_ BFMPLUSDP BASIC FIN MOD PLUS 26,500 26,500 0%
_ FEED FEED MODULE-4 TRAY 20,000 15,450 22%
DPS288 NUVERA 288 EA SYS 369,000 240,089 34%
_ BFDCDPS1 FIN MOD DIRECT CON 28,600 24,360 14%
_ FEEDAT FEED MODULE-4 TRAY 20,000 15,450 22%
_ FTMS FINISHING TRANSPRT 20,000 17,304 13%
_ IPDS288 IPDS SOFTWARE 20,000 20,000 0%
_ LCDS2885wW LCDS S/W LICENSE 20,000 20,000 0%
_ LFFEED1 19.3 LARGE FMT 2T 22,000 15,450 29%
_ PS2885wW POSTSCRIPT S/W LIC 10,000 10,000 0%
_ BFMPLUSDP BASIC FIN MOD PLUS 26,500 26,500 0%
_ BFMPLUS1 BASIC FIN MOD PLUS 25,000 20,600 17%
_ BFMPLUS2 BASIC FIN MOD PLUS 25,000 20,600 17%
_ B38 MEDIA CART ENABLKI 225 225 0%
_ DP288-314 SPD UPGR 288-314DP 32,000 29,870 6%
_ FTMS2 2ND FIN TRANSPORT 20,000 17,350 13%
_ GBCPNCVPP GBCADV PCH PRO NUV 18,900 15,347 18%
_ HARDDRPS2 INT 2ND HARD DRIVE 3,000 3,000 0%
_ IMPOSITN IMPOSITION LICENSE 500 500 0%
_ INSERTLF INSERTION MOD 2T 22,000 15,450 29%
_ INSERTM2 INSERTION MOD-4TRY 20,000 15,450 22%
_ LFEEDPS2 2ND 19.3 LF FD 2T 20,000 15,450 22%
_ LFEEDPS3 3RD 19.3 LF FD 2T 20,000 15,450 22%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ ONLINE1 ONLINE MODULE/CUP 11,000 10,300 6%
_ OVERWRITE DISK OVERWRITE 0 0 0%
_ STACKCART PROD MEDIA CART 8,950 8,950 0%
_ TAPEBIND XEROX TAPE BINDER 20,000 14,317 28%
_ TAPEBIND2 SECOND TAPE BINDER 20,000 14,317 28%
_ UHH DISABLE PRINTERACT 0 0 0%
_ ULWIOT1 ULW 1ST ENGINE KIT 3,300 3,300 0%
_ ULWIOT2 ULW 2ND ENGINE KIT 3,300 3,300 0%
_ ULWSTK1 ULW KIT 1ST STKR 5,800 5,800 0%
_ ULWSTK2 ULW KIT 2ND STKR 5,800 5,800 0%
_ ULWSTK3 ULW KIT 3RD STKR 5,800 5,800 0%
_ UPS-KIT UPS ENABLEMENT KIT 500 500 0%
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_ VIGROUPB FF VI COMPOSE 10,000 5,150 48%
_ XAU CART FOR DS3500 995 995 0%
_ XPLUSTOOL PRODUCTIVITY PLUS 625 625 0%
_ XSISMLOG7 XSIS MEDIA LOG 7,500 7,500 0%
_ XSISPIML4 PROD INFO MGMT SYS 2,000 2,000 0%
_ 2-30APWR1 30A LINE CORD 2,998 2,998 0%
_ 2NDBOTTLE 2ND TONER BTL KIT 1,900 1,900 0%
DPS314 NUVERA 314 EA SYS 401,000 269,605 32%
_ BFDCDPS BASIC FIN MOD W/DC 28,600 28,600 0%
_ FEEDAT FEED MODULE-4 TRAY 20,000 15,450 22%
_ FTM™S FINISHING TRANSPRT 20,000 17,304 13%
_ |PDS288 IPDS SOFTWARE 20,000 20,000 0%
_ LCDS288sw LCDS S/W LICENSE 20,000 20,000 0%
_ LFFEED1 19.3 LARGE FMT 2T 22,000 15,450 29%
_ PS288sw POSTSCRIPT S/W LIC 10,000 10,000 0%
_ BFMPLUSDP BASIC FIN MOD PLUS 26,500 26,500 0%
_ B38 MEDIA CART ENABLKI 225 225 0%
_ FTMS2 2ND FIN TRANSPORT 20,000 17,350 13%
_ GBCPNCVPP GBCADV PCH PRO NUV 18,900 15,347 18%
_ HARDDRPS2 INT 2ND HARD DRIVE 3,000 3,000 0%
_ IMPOSITN IMPOSITION LICENSE 500 500 0%
_ INSERTLF INSERTION MOD 2T 22,000 15,450 29%
_ INSERTM2 INSERTION MOD-4TRY 20,000 15,450 22%
_ LFEEDPS2 2ND 19.3 LF FD 2T 20,000 15,450 22%
_ LFEEDPS3 3RD 19.3 LF FD 2T 20,000 15,450 22%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ ONLINE1 ONLINE MODULE/CUP 11,000 10,300 6%
_ OVERWRITE DISK OVERWRITE 0 0 0%
_ STACKCART PROD MEDIA CART 8,950 8,950 0%
_ TAPEBIND XEROX TAPE BINDER 20,000 14,317 28%
_ TAPEBIND2 SECOND TAPE BINDER 20,000 14,317 28%
_ UHH DISABLE PRINTERACT 0 0 0%
_ ULWIOT1 ULW 1ST ENGINE KIT 3,300 3,300 0%
_ ULWIOT2 ULW 2ND ENGINE KIT 3,300 3,300 0%
_ ULWSTK1 ULW KIT 1ST STKR 5,800 5,800 0%
_ ULWSTK2 ULW KIT 2ND STKR 5,800 5,800 0%
_ ULWSTK3 ULW KIT 3RD STKR 5,800 5,800 0%
_ UPS-KIT UPS ENABLEMENT KIT 500 500 0%
_ VIGROUPB FF VI COMPOSE 10,000 5,150 48%
_ XAU CART FOR DS3500 995 995 0%
_ XPLUSTOOL PRODUCTIVITY PLUS 625 625 0%
_ XSISMLOG7 XSIS MEDIA LOG 7,500 7,500 0%
_ XSISPIML4 PROD INFO MGMT SYS 2,000 2,000 0%
_ 2-30APWR1 30A LINE CORD 2,998 2,998 0%
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_ 2NDBOTTLE 2ND TONER BTLKIT 1,900 1,900 0%
ENTRYEFI2 FIERY ENT LVL DFE 6,670 6,670 0%
_ CLRPROFLR CLR PROFLR SUITE 5,000 5,000 0%
_ EFI-SPOT EFI SPOT ON 825 825 0%
_ EFIBUNDL1 EFI FIERY BUNDLE 2,199 2,059 6%
_ HUBSPORT HUB - 5 PORT 495 495 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ X70FOLDER HOT FLDS/VRT PRTR 995 995 0%
FFCORE FREEFLOW CORE SW 2,500 2,055 17%
_ ADVAUTO ADV AUTOMATION MOD 8,750 7,205 17%
_ ADVPPRESS PREPRESS MODULE 5,000 4,115 17%
_ COREBKUP FF CORE BACKUP LIC 1,250 1,025 18%
_ OTPTMGMT OUTPUT MGMT MODULE 8,750 7,205 17%
_ VARDATA VARIABLE DATA MOD 5,000 4,115 17%
FFECMPOS FFVI ECOMPOSE 13,000 11,330 12%
FFEX-1 E T P SINGLE USER 1,500 361 75%
FFMKR MAKEREADY 6.0 18,000 9,270 48%
_ CLRDRV3 DIGIPATH 3.0 COLOR 3,400 3,400 0%
_ CPYRGHTM COPYRIGHT MGMT 5,000 2,575 48%
_ FOOTSWCH FOOTSWITCH KIT 110 110 0%
_ MRTBL MAKE READY TABLE 1,500 1,500 0%
_ PHOTOSHP PHOTOSHOP 825 825 0%
_ SCANHW SCANNER HARDWRE KT 100 100 0%
_ SETLBL PPS SET LABELING 5,000 2,575 48%
_ Wvu FREEFLOW WEB SERV 300 300 0%
_ ZKEPTSCAN PRODUCTION SCANNER 40,000 0 100%
FFPMAPP PRINT MANAGER APP 1,500 1,030 31%
FFVISION FF VISION 7,500 6,180 17%
IFFCORE FREEFLOW CORE SW 2,500 2,055 17%
_ ADVAUTO ADV AUTOMATION MOD 8,750 7,205 17%
_ ADVPPRESS PREPRESS MODULE 5,000 4,115 17%
_ COREBKUP FF CORE BACKUP LIC 1,250 1,025 18%
_ OTPTMGMT OUTPUT MGMT MODULE 8,750 7,205 17%
_ VARDATA VARIABLE DATA MOD 5,000 4,115 17%
IFFECMPOS FFVI ECOMPOSE 13,000 11,330 12%
IFFEX-1 E T P SINGLE USER 1,500 361 75%
IFFMKR MAKEREADY 6.0 18,000 9,270 48%
_ CLRDRV3 DIGIPATH 3.0 COLOR 3,400 3,400 0%
_ CPYRGHTM COPYRIGHT MGMT 5,000 2,575 48%
_ FOOTSWCH FOOTSWITCH KIT 110 110 0%
_ MRTBL MAKE READY TABLE 1,500 1,500 0%
_ PHOTOSHP PHOTOSHOP 825 825 0%
_ SCANHW SCANNER HARDWRE KT 100 100 0%
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_ SETLBL PPS SET LABELING 5,000 2,575 48%
_ ZKEPTSCAN PRODUCTION SCANNER 40,000 0 100%
IFFPMAPP PRINT MANAGER APP 1,500 1,030 31%
IFFVISION FF VISION 7,500 6,180 17%
IGEN5120 IGENS5 120 PRESS 597,000 595,186 0%
IGEN5150 IG5 150 PLUS PRESS 677,000 677,000 0%
IGEN590 IGENS 90 PRESS 475,000 408,962 13%
_ IGEN5FEED FDR 26' TOP TRAY 34,000 34,000 0%
_ IGANOFEED NO ADDITIONAL FDR 0 0 0%
_ MATTEDI MATTE DRY INK KIT 0 0 0%
_ STANDARDI STNDRD DRY INK KIT 0 0 0%
_ BNO ATA INSTALL KIT 7,700 7,700 0%
_ CONVMDI MATTE DRY INK CONV 20,000 10,300 48%
_ CONVSDI DRY INK CONVERS KT 20,000 10,300 48%
_ IGENSFDR FDR 26' TOP TRAY 34,000 34,000 0%
_ IGEN5FDR2 FDR 26' TOP TRAY 34,000 34,000 0%
_ IGEN5INSR IGEN INSERTER W/BP 35,000 30,900 11%
_ |IG26CART 26STCKRINCLHANDLE" 2,800 2,800 0%
_ IG35TRAY IG5 35 XLS TRAY" 4,000 4,000 0%
_ |IG4FIN IGEN4 FINISH KIT 10,000 10,000 0%
_ |G4AXPPKIT IGEN4 XPP TOOL KIT 2,500 2,500 0%
_ IG5COLKIT 5TH HOUSE UPG 63,500 63,500 0%
_ IG526HCS 26 STACKER" 37,000 37,000 0%
_ 1G526HCS2 26 STACKER" 37,000 37,000 0%
_ IG526HCS3 26 STACKER" 37,000 37,000 0%
_ MDIBLUE BLUE DRY INK KIT 15,000 10,300 31%
_ MDICLEAR CLEAR DRY INK LIC 15,000 13,545 9%
_ MDIFLRYLO MDI FLR YLO STRTR 15,000 10,300 31%
_ MDIGREEN GREEN DRY INK KIT 15,000 10,300 31%
_ MDIORANGE ORANGE DRY INK KIT 15,000 10,300 31%
_ MDIWHITE WHITE DRY INK LIC 15,000 13,545 9%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ VIGROUPB FF VI COMPOSE 10,000 5,150 48%
_ XSISPIML7 XSIS PIMS PTR LIC 2,000 2,000 0%
_ X4p CCU CART 33,000 33,000 0%
_ X5P CCU RACK 2 BAYS 21,250 21,250 0%
_ YTX 26STCKR SDE TR KT" 4,000 4,000 0%
_ 120UP150 IG5 120 TO 150 UPG 120,000 92,700 22%
_ 35TPTRAY2 35 TOP TRAY KIT 2" 1,750 1,750 0%
_ 35TPTRAY3 35 TOP TRAY KIT 3" 1,750 1,750 0%
_ 35TPTRAY4 35 TOP TRAY KIT 4" 1,750 1,750 0%
_ HTMSTKBA STCK REPLACEMENT 70,000 70,000 0%
_ HTMSTKBA1 STCK REPLACEMENT 60,000 60,000 0%
IG5EFI3 IG5 NX PREM 3 89,250 89,250 0%
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_ EFICLRLIC EFI CLEAR LICENSE 5,000 5,000 0%
_ EFIGAMLIC EFI GAMUT LICENSE 5,000 5,000 0%
_ EFIUPWHT EFI WHITE UPGRADE 10,000 5,150 48%
_ EFIWHTLIC EFI WHITE LICENSE 5,000 5,000 0%
_ EFIYLOLIC EFI FLR YEL LIC 5,000 5,000 0%
_ IG5EFISHW EFI 5TH HSG HW 10,000 5,150 48%
IG5FFPS2 IGENS FFPS2 89,250 89,250 0%
FFUPWHT FFPS MIF UPG WHT 10,000 5,150 48%
_ FFCASTER2 FFPS CASTER KIT 200 200 0%
_ FFPSIPDS FFPS IPDS 20,000 20,000 0%
_ FFSYLOLIC FFPS FLR YEL LIC 5,000 5,000 0%
_ |IG5COLFFP 5TH COL FFPS UPG 10,000 5,150 48%
_ XSISDLI1 XSIS DEV LINK INTG 4,000 4,000 0%
INTEGEFI2 FIERY INTEG DFE 9,645 9,645 0%
_ AUTOAVCD AUTO LICENSECODE 3,200 3,200 0%
_ CLRPROFLR CLR PROFLR SUITE 5,000 5,000 0%
_ COLORAVCD CLRRIGHT LICENSECO 3,500 3,500 0%
_ EXIMPOSE EFI IMPOSE 2,550 2,550 0%
_ HUBS5PORT HUB - 5 PORT 495 495 0%
_ JOBEXPDF JOBEXPERT PROCESSI 2,800 2,800 0%
_ JOBMSAVCD JOBMSTER LICENSECO 5,100 5,100 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
INTGFIERY FIERY INT DFE 9,995 9,995 0%
_ AUTOAVCD AUTO LICENSECODE 3,200 3,200 0%
_ CLRPROFLR CLR PROFLR SUITE 5,000 5,000 0%
_ COLORAVCD CLRRIGHT LICENSECO 3,500 3,500 0%
_ EXCOMPOSE EFI COMPOSE 1,500 1,500 0%
_ EXIMPOSE EFI IMPOSE 2,550 2,550 0%
_ HUBSPORT HUB - 5 PORT 495 495 0%
_ JOBEXPDF JOBEXPERT PROCESSI 2,800 2,800 0%
_ JOBMSAVCD JOBMSTER LICENSECO 5,100 5,100 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
IPRINT XMPIE PRINT 26,000 25,441 2%
IPRINTPRO XMPIE PRINT PRO 59,000 57,732 2%
_ BoB UPRODUCE INDESIGN 42,000 41,097 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ VéX UPRODUCE CONT LIC 2,100 2,100 0%
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_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
IR120 IR120 PROD PRESS 362,250 180,827 50%
IR120NX5 NX PREM GEN V 87,980 77,235 12%
_ HICAPSKR HI CAP STACKER 13,000 12,103 6%
_ PRBKFIN PR BOOKLET MAKER 11,800 8,137 31%
_ PRFINPLS PR STD FINISHER + 12,000 10,300 14%
_ PRSTDFIN PR STD FINISHER 6,550 5,099 22%
_ XC1o00CT OFFSET CATCH TRAY 400 400 0%
_ ADVOHCF2T 2 TRAY OHF 9,995 8,750 12%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ DAHCF DUAL ADV HCF 9,995 8,750 12%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ HCSUIKIT HCS Ul FIXED ANGLE 0 0 0%
_ HICAPSKR2 HI CAP STACKER 13,000 12,103 6%
_ IRDHCXLVF DL HC XLS VAC FDR 19,995 17,505 12%
_ IRHCXLVF HC XLS VAC FDR 13,995 10,295 26%
_ IRXLSAIR XL AIR ASSIST KT 3,499 2,574 26%
_ ISDGOLD2 GOLD SDI STRKIT 7,500 5,562 25%
_ ISDICLEAR CLEAR SDI STRKIT 7,500 5,562 25%
_ ISDIGOLD GOLD SDI STRKIT 7,500 5,562 25%
_ ISDISILVR SILVER SDI STR KIT 7,500 5,562 25%
_ ISDIWHITE WHITE SDI STR KIT 7,500 5,150 31%
_ ISDSILVR2 SILVER SDI STR KIT 7,500 5,562 25%
_ ISDWHITE2 WHITE SDI STR KIT 7,500 5,150 31%
_ I5COLKIT EFI 5TH CLR ENABLE 15,000 10,094 32%
_ |6COLKIT EFI 6TH CLR ENABLE 15,000 10,094 32%
_ NBV HCS DOLLY CART 995 995 0%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ OHCFBANFD BANNER FDR EXT 995 922 7%
_ PLOCKSTK PLOCKMATIC MPS XL 14,900 12,257 17%
_ PPSCANUPG PREDICT PR MED MGR 999 999 0%
_ PRBKFIN2 PR BOOKLET MAKER 11,800 8,137 31%
_ PRCZFOLD PR C/Z FOLDR 5,700 4,223 25%
_ PRFINPLS2 PR STD FINISHER + 12,000 10,300 14%
_ PRFNBANFD PR FIN TRAY EXT 495 495 0%
_ PRINSERTR INSERTER MODULE 2,000 2,000 0%
_ PRPUNCH PR PUNCH 600 600 0%
_ PRSTDFIN2 PR STD FINISHER 6,550 5,099 22%
_ QPSIGN QCK PRT COLOR SIGN 500 500 0%
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_ REMOPTOUT REM SVC OPT OUT 0 0 0%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ VIGROUPB FF VI COMPOSE 10,000 5,150 48%
_ XLSAIRKIT XLS AIR ASSIST KIT 3,199 2,368 25%
_ Xoy CCU CART 3,000 3,000 0%
_ EXCOMPOS1 COMPOSE ADDIT LAC 1,500 1,500 0%
_ EXIMPOSE1 IMPOSE ADDIT LAC 2,550 2,550 0%
_ IR120IPDS IPDS LICENSE 20,000 20,000 0%
_ ISDILGC LOW GLOSS CLEAR 7,500 5,562 25%
_ ISDIPINK PINK SDI STR KIT 7,500 5,562 25%
_ ISDPINK2 PINK SDI STR KIT 7,500 5,562 25%
_ ISCOLEFI 5TH CLR ENABL 10,000 5,150 48%
_ |I6COLEFI 6TH CLR ENABL 10,000 5,150 48%
_ NX3BAYHD 3BAY HDD ENCLOSURE 3,000 3,000 0%
_ SSDKIT SWAP SSD KIT 5,000 5,000 0%
ISTORFLOW XMPIE STOREFLOW 34,000 33,269 2%
_ BOB UPRODUCE INDESIGN 42,000 41,097 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ COREADVP FF C ADV PREPR MOD 5,250 5,140 2%
_ COREAUTOP FF C ADV AUTO MOD 9,450 9,249 2%
_ COREBAKUP FF C BACKUP 1,575 1,545 1%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
_ FFCONNECT FF CONNECT 0 0 0%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ V8X UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
ISTRFLOWP STOREFLOW PRO 74,000 72,409 2%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ COREADVP FF C ADV PREPR MOD 5,250 5,140 2%
_ COREAUTOP FF C ADV AUTO MOD 9,450 9,249 2%
_ COREBAKUP FF C BACKUP 1,575 1,545 1%
_ COREOPTMG FF CORE OUTPUT MGR 9,450 9,249 2%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
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_ FFCONNECT FF CONNECT 0 0 0%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ V8X UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
ITRANSMED XMPIE TRANSMEDIA 45,150 44,177 2%
_ BoB UPRODUCE INDESIGN 42,000 41,097 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ B9A PE ANALYTICS PREM 25,000 24,463 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ VéX UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ WKX UCREATE XM PLUG-IN 3,000 2,936 2%
ITRNSMEDP TRANSMEDIA PRO 82,950 81,164 2%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ BO9A PE ANALYTICS PREM 25,000 24,463 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ V8X UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ WKX UCREATE XM PLUG-IN 3,000 2,936 2%
IUDIRECTS XMPIE UDIR STUDIO 6,500 6,500 0%
IUDIRECT1 XMPIE UDIRECT CLAS 4,500 4,500 0%
_ UCHART UCHART DESKTOP 2,100 2,060 1%
_ UIMAGE UIMAGE DESKTOP 4,200 4,110 2%
PRINT XMPIE PRINT 26,000 25,441 2%
PRINTPRO XMPIE PRINT PRO 59,000 57,732 2%
_ BOB UPRODUCE INDESIGN 42,000 41,097 2%
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_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ V8X UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
STNDAEFI2 FIERY STDAL DFE 23,920 18,216 23%
_ CLRPROFLR CLR PROFLR SUITE 5,000 5,000 0%
_ EFIGAPRO FIERYGRAPH ARTS PR 7,500 7,500 0%
_ EXFACI2 FACI FURNITURE 4,000 4,000 0%
_ HUBSPORT HUB - 5 PORT 495 495 0%
_ JOBMSAVCD JOBMSTER LICENSECO 5,100 5,100 0%
_ SSDI1TBKIT 240/2565SD/1TB HDD 3,600 3,600 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ 2BAYHD 2 BAY HD SEC OPT 1,495 1,334 10%
STORFLOW XMPIE STOREFLOW 34,000 33,269 2%
_ BoB UPRODUCE INDESIGN 42,000 41,097 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ COREADVP FF C ADV PREPR MOD 5,250 5,140 2%
_ COREAUTOP FF C ADV AUTO MOD 9,450 9,249 2%
_ COREBAKUP FF C BACKUP 1,575 1,545 1%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
_ FFCONNECT FF CONNECT 0 0 0%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ VéX UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
STRFLOWP STOREFLOW PRO 74,000 72,409 2%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
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_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ COREADVP FF C ADV PREPR MOD 5,250 5,140 2%
_ COREAUTOP FF C ADV AUTO MOD 9,450 9,249 2%
_ COREBAKUP FF C BACKUP 1,575 1,545 1%
_ COREOPTMG FF CORE OUTPUT MGR 9,450 9,249 2%
_ D3B XMPIE XMEDIA ADDON 31,500 30,828 2%
_ FFCONNECT FF CONNECT 0 0 0%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ VéX UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
TRANSMED XMPIE TRANSMEDIA 45,150 44,177 2%
_ BOB UPRODUCE INDESIGN 42,000 41,097 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ BO9A PE ANALYTICS PREM 25,000 24,463 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ V8X UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ WKX UCREATE XM PLUG-IN 3,000 2,936 2%
TRNSMEDP TRANSMEDIA PRO 82,950 81,164 2%
_ B2B UPRODUCE 8INSTANCE 5,250 5,140 2%
_ B3B UPRODUCE API 15,750 15,409 2%
_ B4B USTORE API 15,750 15,409 2%
_ B7A UIMAGE PHOTO 11,550 11,299 2%
_ B8A UCREATE DSN PLUGIN 1,050 1,030 1%
_ B9A PE ANALYTICS PREM 25,000 24,463 2%
_ UCHARTSVR UCHART SERVER 8,400 8,219 2%
_ VéX UPRODUCE CONT LIC 2,100 2,100 0%
_ WBW UCHART DESKTOP 2,100 2,060 1%
_ WBY UCREATE PRT PLUGIN 4,200 4,110 2%
_ WEA UIMAGE DESKTOP 4,200 4,110 2%
_ WFA UPLAN 12,075 11,814 2%
_ WHX USTORE 31,500 31,500 0%
_ WKX UCREATE XM PLUG-IN 3,000 2,936 2%
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UDIRECTS XMPIE UDIR STUDIO 6,500 6,500 0%
UDIRECT1 XMPIE UDIRECT CLAS 4,500 4,500 0%
_ UCHART UCHART DESKTOP 2,100 2,060 1%
_ UIMAGE UIMAGE DESKTOP 4,200 4,110 2%
VS280 VS280 PRESS 63,490 28,201 55%
VS280INTG EX-1280 PS 9,350 9,350 0%
VS280STND EX 280 PS 26,000 18,015 30%
_ BRBOOKFIN BR BOOKLET MAKER 4,995 3,914 21%
_ BRSTDFIN BR FINISHER 2,995 2,266 24%
_ HICAPSKR HI CAP STACKER 13,000 12,103 6%
_ PRBKFIN PR BOOKLET MAKER 11,800 8,137 31%
_ PRFINPLS PR STD FINISHER + 12,000 10,300 14%
_ PRSTDFIN PR STD FINISHER 6,550 5,099 22%
_ V800CT OFFSET CATCH TRAY 400 400 0%
_ 28ADVOHCF ADVANCED OHCF 9,995 8,750 12%
_ 28DHCXLVF DH VAC W/XLS MSI 19,995 17,505 12%
_ 28HCF HCF 1TRAY LTR-SIZE 2,000 2,000 0%
_ 28HCXLVF HC VAC W/XLS MSI 13,995 10,295 26%
_ 28MSI MANUALSHEET INSRTR 900 773 14%
_ 280HCF 1 TRAY OHCF 5,995 5,145 14%
_ ADVDUALHF DUAL ADV HCF 9,995 8,750 12%
_ CONVSTPL CONVENIENCE STPLR 299 299 0%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ ENVELKIT ENVELOPE SUP KIT 250 250 0%
_ ENVELKIT2 ENVELOPE SUP KIT 250 250 0%
_ FIDEVICE2 FOREIGN INTERFACE 150 150 0%
_ FLRESCNT FLOURESCENT KIT 14,700 12,360 15%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ HCSUIKIT HCS Ul FIXED ANGLE 0 0 0%
_ HICAPSKR2 HI CAP STACKER 13,000 12,103 6%
_ IDMASRS IDM ASRS 17,000 12,360 27%
_ IDMILS IDM W/INLINE SPCTR 28,000 18,540 33%
_ INTRFMOD IDM INF DCURL MOD 2,400 2,400 0%
_ IOTUIKIT OT Ul FIXED ANGLE 2,239 2,193 2%
_ NBV HCS DOLLY CART 995 995 0%
_ NETACCTNG NETWORK ACOUNTING 150 150 0%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ PLOCKSTK PLOCKMATIC MPS XL 14,900 12,257 17%
_ PRBKFIN2 PR BOOKLET MAKER 11,800 8,137 31%
_ PRFINPLS2 PR STD FINISHER + 12,000 10,300 14%
_ PRSTDFIN2 PR STD FINISHER 6,550 5,099 22%
_ QPSIGN QCK PRT COLOR SIGN 500 500 0%
_ REMOPTOUT REM SVC OPT OUT 0 0 0%
_ ROM LARGE ENVKIT 295 295 0%
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_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ USBENABL2 USB ENABLEMENT KIT 299 299 0%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPA FF VI COMPOSE 5,000 2,575 48%
_ VINTERPSR INTERPOSER MOD 2,000 2,000 0%
_ VIVDFLSNT VIVID & FLR KIT 25,000 22,145 11%
_ VIVIDKIT VIVID TONER KIT 14,700 12,360 15%
_ VPUNCH PR 2/3 PUNCH 600 600 0%
_ XLSSUPPRT XLS SUPPORT KIT 570 570 0%
_ 28XLSAIR XLS AIR ASSIST KIT 3,499 2,574 26%
_ CLRPROFLR CLR PROFLR SUITE 5,000 5,000 0%
_ COLORAVCD CLRRIGHT LICENSECO 3,500 3,500 0%
_ EXCOMPOSE EFI COMPOSE 1,500 1,500 0%
_ EXCOMPOS1 COMPOSE ADDIT LAC 1,500 1,500 0%
_ EXIMPOSE EFI IMPOSE 2,550 2,550 0%
_ EXIMPOSE1 IMPOSE ADDIT LAC 2,550 2,550 0%
_ HUBSPORT HUB - 5 PORT 495 495 0%
_ EFIGAPRO FIERYGRAPH ARTS PR 7,500 7,500 0%
_ EXFACI2 FACI FURNITURE 4,000 4,000 0%
_ PERFMPKG EFl PERF PACKAGE 5,000 5,000 0%
_ SSDI1TBKIT 240/2565SD/1TB HDD 3,600 3,600 0%
_ 2BAYHD 2 BAY HD SEC OPT 1,495 1,334 10%
VS41NXPRM V54100 NX PRM 67,600 65,575 2%
VS41NXPRO VS4100 NX PRO 52,000 41,730 19%
VS4100 VS4100 PRESS 201,410 100,142 50%
_ EXCOMPOS1 COMPOSE ADDIT LAC 1,500 1,500 0%
_ EXIMPOSE1 IMPOSE ADDIT LAC 2,550 2,550 0%
_ NX3BAYHD 3BAY HDD ENCLOSURE 3,000 3,000 0%
_ SSDKIT SWAP SSD KIT 5,000 5,000 0%
_ EFIGAPRO FIERYGRAPH ARTS PR 7,500 7,500 0%
_ SSD1TBKIT 240/2565SD/1TB HDD 3,600 3,600 0%
_ 2BAYHD 2 BAY HD SEC OPT 1,495 1,334 10%
_ HICAPSKR HI CAP STACKER 13,000 12,103 6%
_ PRBKFIN PR BOOKLET MAKER 11,800 8,137 31%
_ PRFINPLS PR STD FINISHER + 12,000 10,300 14%
_ PRSTDFIN PR STD FINISHER 6,550 5,099 22%
_ V31000CT V3100 OCT 400 400 0%
_ 41ADVOHCF DUAL ADV HCF 9,995 8,750 12%
_ 41DHCXLVF DHC XLS VAC FDR 19,995 17,505 12%
_ 41HCXLVF HC XLS VAC FDER 13,995 10,295 26%
_ CREASETRM CREASE/2 SIDE TRIM 30,000 23,175 22%
_ DAHCF DUAL ADV HCF 9,995 8,750 12%
_ ENVELKIT ENVELOPE SUP KIT 250 250 0%
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_ ENVELKIT2 ENVELOPE SUP KIT 250 250 0%
_ GBCADVPP GBC ADV PUNCH PRO 13,900 11,227 19%
_ HCSUIKIT HCS Ul FIXED ANGLE 0 0 0%
_ HICAPSKR2 HI CAP STACKER 13,000 12,103 6%
_ NBV HCS DOLLY CART 995 995 0%
_ NWT FF VI DESIGN PRO 3,495 3,495 0%
_ PLOCKSTK PLOCKMATIC MPS XL 14,900 12,257 17%
_ PRBKFIN2 PR BOOKLET MAKER 11,800 8,137 31%
_ PRFINPLS2 PR STD FINISHER + 12,000 10,300 14%
_ PRSTDFIN2 PR STD FINISHER 6,550 5,099 22%
_ QPSIGN QCK PRT COLOR SIGN 500 500 0%
_ ROM LARGE ENVKIT 295 295 0%
_ SQFLDTRM SQ FOLD TRIMMER 15,000 10,815 27%
_ TPTRALIGN TOP TRAY ALIGNER 399 308 22%
_ VCZFOLD CZ FOLD 5,700 4,223 25%
_ VIGROUPB FF VI COMPOSE 10,000 5,150 48%
_ VINTERPSR INTERPOSER MOD 2,000 2,000 0%
_ VPUNCH PR 2/3 PUNCH 600 600 0%
_ XLSAIRKT XLS AIR ASSIST KIT 3,499 2,574 26%
_ XLSSUPPRT XLS SUPPORT KIT 570 570 0%
CFFPROPUB FF VI DESIGNEXPRES 2,500 1,288 48%
FFPROPUB FF VI DESIGNEXPRES 2,500 1,288 48%
IFFPROPUB FF VI DESIGNEXPRES 2,500 1,288 48%
B305DNI XEROX B305DNI 569 515 9%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ EXPEDSHIP EXPEDITED SHIP 50 50 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ 550TRAYB 550 SHEET TRAY 228 206 9%
B310DNI XEROX B310DNI 478 433 9%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ EXPEDSHIP EXPEDITED SHIP 50 50 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ 550TRAYB 550 SHEET TRAY 228 206 9%
B315DNI XEROX B315DNI 626 567 9%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ EXPEDSHIP EXPEDITED SHIP 50 50 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ 550TRAYB 550 SHEET TRAY 228 206 9%
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B410DN XEROX B410DN 1,160 874 24%
_ ADISTAND ADJUSTABLE STAND 340 256 24%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ EXPEDSHIP EXPEDITED SHIP 50 50 0%
_ RFIDRDR RFID 279 247 11%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_YzQ 500+GB HARD DISK D 682 514 24%
_YZT 550-SHEET PAPER TR 272 205 24%
_Yzu WIRELESS 75 57 24%
_ DV PRINTER STAND 272 205 24%
B415DN XEROX B415DN 1,865 1,441 22%
_ ADISTAND ADJUSTABLE STAND 340 256 24%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ EXPEDSHIP EXPEDITED SHIP 50 50 0%
_ FAXDISABL FAX DISABLE 55 41 25%
_ FAXREMOVL FAX REMOVAL 41 31 24%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ RFIDRDR RFID 279 247 11%
_ SCANCLOUD SCAN TO CLOUD 99 99 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ VZE CONV STAPLER 463 349 24%
_ VZF HARD DISK DRIVE 682 514 24%
_YzT 550-SHEET PAPER TR 272 205 24%
_YZU WIRELESS 75 57 24%
_ DV PRINTER STAND 272 205 24%
C310DNI XEROX C310DNI 683 618 9%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ EXPEDSHIP EXPEDITED SHIP 50 50 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ 650TRAYC 650 SHEET DUO TRAY 273 247 9%
C410DN XEROX C410DN 1,024 771 24%
_ ADISTAND ADJUSTABLE STAND 340 256 24%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ DRCINST CARRIER DELIV/INST 150 150 0%
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_ EXPEDSHIP EXPEDITED SHIP 50 50 0%
_ RFIDRDR RFID 279 247 11%
_ TRAY1 550-SHEET PPR TRAY 299 226 24%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ YZF 550+GB HD DRIVE 682 514 24%
_YZG 550-SHEET PPR TRAY 299 226 24%
_YZU WIRELESS 75 57 24%
_ DV PRINTER STAND 272 205 24%
C415DN XEROX C415DN 1,865 1,441 22%
_ ADISTAND ADJUSTABLE STAND 340 256 24%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ EXPEDSHIP EXPEDITED SHIP 50 50 0%
_ FAXDISABL FAX DISABLE 55 41 25%
_ FAXREMOVL FAX REMOVAL 41 31 24%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ RFIDRDR RFID 279 247 11%
_ SCANCLOUD SCAN TO CLOUD 99 99 0%
_ TRAY1 550-SHEET PPR TRAY 299 226 24%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_ VZE CONV STAPLER 463 349 24%
_ YZG 550-SHEET PPR TRAY 299 226 24%
_ YZP 500+GB HDD 682 514 24%
_YZU WIRELESS 75 57 24%
_ DV PRINTER STAND 272 205 24%
C620DN XEROX C620DN 1,365 1,029 24%
_ ADISTAND ADJUSTABLE STAND 340 256 24%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ RFIDRDR RFID 279 247 11%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_VzD 550 SHEET TRAY 450 339 24%
_ VZF HARD DISK DRIVE 682 514 24%
_Yzu WIRELESS 75 57 24%
_ DV PRINTER STAND 272 205 24%
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C625DN XEROX C625DN 3,649 3,089 15%
_ ADISTAND ADJUSTABLE STAND 340 256 24%
_ CACPIVRDR CAC/PIV CARD RDR 99 99 0%
_ DRCINST CARRIER DELIV/INST 150 150 0%
_ FAXDISABL FAX DISABLE 55 41 25%
_ FAXREMOVL FAX REMOVAL 41 31 24%
_ HC-KNO2 HEALTHCARE MFP 579 493 14%
_ RFIDRDR RFID 279 247 11%
_ SCANCLOUD SCAN TO CLOUD 99 99 0%
_ UNICODE INTL PRINTING KIT 299 299 0%
_ VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
_ VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
_ VALOSTD2 DCC STNDRD CONFG 2 0 0 0%
_VvzD 550 SHEET TRAY 450 339 24%
_ VZE CONV STAPLER 463 349 24%
_ VZF HARD DISK DRIVE 682 514 24%
_Yzu WIRELESS 75 57 24%
_ bV PRINTER STAND 272 205 24%
Product Adds Effective May 1 2025

C9265XLS PRIMELINK C9265 37,995 20,595 45%
BRBKFIN BR BOOKLET FINSHER 5,790 4,712 18%
BRSTDFN BR STNDARD FINSHER 3,790 3,116 17%
OFFSETRY OFFSET CATCH TRAY 695 695 0%
PRBKFN PR BK MKR FIN 13,800 10,395 24%
PRSTDFN PR STD FIN 8,550 7,298 14%
BANFDKIT BANNER FDR KIT 2,099 513 75%
BRCZFLDR BR C/Z FOLDER 5,700 3,914 31%
CACPIVRDR CAC/PIV CARD RDR 99 99 0%
CONVSTPL CONVENIENCE STPLR 399 299 25%
FAXDVOIP VOIP FAX KIT 895 895 0%
FAXLINKIT 1 LINE FAXKIT 999 999 0%
FIDEVICE2 FOREIGN INTERFACE 200 150 25%
HCF1T HCF 1 TRAY 2,000 2,000 0%
INTGRFID INTGRTED RFID CARD 499 499 0%
MSIKIT MSI KIT 1,399 1,322 5%
NWT FF VI DESIGN PRO 3,495 3,495 0%
OHCFDR1T HI CAP FDR 1TOVRSZ 5,995 5,145 14%
OHCFED2T HI CAP FDR 2TOVRSZ 8,995 7,720 14%
OPTCHAR OPTCHAR RECGNITION 299 299 0%
PS4ADMPSRV POSTSCRIPT FOR DMP 695 695 0%
SIPRRDR1 SIPRNET KIT 299 256 14%
USBHBKIT USB HUB KIT 150 150 0%
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VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
VCZFOLD CZFOLD MODULE 5,700 4,305 24%
VIGROUPD FF VI COMPOSE 5,000 2,500 50%
VINTERPSR INTERPOSER MOD 2,000 2,000 0%
VPUNCH PR 2/3 PUNCH 600 600 0%
WIRELESS2 WIRELESS 56 50 10%
C9275XLS PRIMELINK C9275 45,995 35,015 23%
BRBKFIN BR BOOKLET FINSHER 5,790 4,712 18%
BRSTDFN BR STNDARD FINSHER 3,790 3,116 17%
OFFSETRY OFFSET CATCH TRAY 695 695 0%
PRBKFN PR BK MKR FIN 13,800 10,395 24%
PRSTDFN PR STD FIN 8,550 7,298 14%
BANFDKIT BANNER FDR KIT 2,099 513 75%
BRCZFLDR BR C/Z FOLDER 5,700 3,914 31%
CACPIVRDR CAC/PIV CARD RDR 99 99 0%
CONVSTPL CONVENIENCE STPLR 399 299 25%
FAXDVOIP VOIP FAX KIT 895 895 0%
FAXLINKIT 1 LINE FAXKIT 999 999 0%
FIDEVICE2 FOREIGN INTERFACE 200 150 25%
HCF1T HCF 1 TRAY 2,000 2,000 0%
INTGRFID INTGRTED RFID CARD 499 499 0%
MSIKIT MSI KIT 1,399 1,322 5%
NWT FF VI DESIGN PRO 3,495 3,495 0%
OHCFDR1T HI CAP FDR 1TOVRSZ 5,995 5,145 14%
OHCFED2T HI CAP FDR 2TOVRSZ 8,995 7,720 14%
OPTCHAR OPTCHAR RECGNITION 299 299 0%
PSADMPSRV POSTSCRIPT FOR DMP 695 695 0%
SIPRRDR1 SIPRNET KIT 299 256 14%
USBHBKIT USB HUB KIT 150 150 0%
VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
VCZFOLD CZ FOLD MODULE 5,700 4,305 24%
VIGROUPD FF VI COMPOSE 5,000 2,500 50%
VINTERPSR INTERPOSER MOD 2,000 2,000 0%
VPUNCH PR 2/3 PUNCH 600 600 0%
WIRELESS2 WIRELESS 56 50 10%
C9281XLS PRIMELINK C9281 47,995 37,075 22%
BRBKFIN BR BOOKLET FINSHER 5,790 4,712 18%
BRSTDFN BR STNDARD FINSHER 3,790 3,116 17%
OFFSETRY OFFSET CATCH TRAY 695 695 0%
PRBKFN PR BK MKR FIN 13,800 10,395 24%
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PRSTDFN PR STD FIN 8,550 7,298 14%
BANFDKIT BANNER FDR KIT 2,099 513 75%
BRCZFLDR BR C/Z FOLDER 5,700 3,914 31%
CACPIVRDR CAC/PIV CARD RDR 99 99 0%
CONVSTPL CONVENIENCE STPLR 399 299 25%
FAXDVOIP VOIP FAX KIT 895 895 0%
FAXLINKIT 1 LINE FAXKIT 999 999 0%
FIDEVICE2 FOREIGN INTERFACE 200 150 25%
HCF1T HCF 1 TRAY 2,000 2,000 0%
INTGRFID INTGRTED RFID CARD 499 499 0%
MSIKIT MSI KIT 1,399 1,322 5%
NWT FF VI DESIGN PRO 3,495 3,495 0%
OHCFDR1T HI CAP FDR 1TOVRSZ 5,995 5,145 14%
OHCFED2T HI CAP FDR 2TOVRSZ 8,995 7,720 14%
OPTCHAR OPTCHAR RECGNITION 299 299 0%
PSADMPSRV POSTSCRIPT FOR DMP 695 695 0%
SIPRRDR1 SIPRNET KIT 299 256 14%
USBHBKIT USB HUB KIT 150 150 0%
VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
VCZFOLD CZFOLD MODULE 5,700 4,305 24%
VIGROUPD FF VI COMPOSE 5,000 2,500 50%
VINTERPSR INTERPOSER MOD 2,000 2,000 0%
VPUNCH PR 2/3 PUNCH 600 600 0%
WIRELESS2 WIRELESS 56 50 10%
DMPCTL DMP INTEG CNTRL 5,595 5,595 0%
PS4DMPSVR PS FOR DMP CTRL 595 595 0%
INTGFIERY FIERY INT DFE 9,995 9,995 0%
AUTOAVCD AUTO LICENSECODE 3,200 3,200 0%
CLRPROFLR CLR PROFLR SUITE 5,000 5,000 0%
COLORAVCD CLRRIGHT LICENSECO 3,500 3,500 0%
EXCOMPOSE EFI COMPOSE 1,500 1,500 0%
EXIMPOSE EFI IMPOSE 2,550 2,550 0%
HUBSPORT HUB - 5 PORT 495 495 0%
JOBEXPDF JOBEXPERT PROCESSI 2,800 2,800 0%
JOBMSAVCD JOBMSTER LICENSECO 5,100 5,100 0%
VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
STNDFIERY FIERY STND DFE 24,995 18,535 25%
CLRPROFLR CLR PROFLR SUITE 5,000 5,000 0%
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EFIGAPRO FIERYGRAPH ARTS PR 7,500 7,500 0%
EXFACI2 FACI FURNITURE 4,000 4,000 0%
HUBS5PORT HUB - 5 PORT 495 495 0%
JOBMSAVCD JOBMSTER LICENSECO 5,100 5,100 0%
SSD1TBKIT 240/256SSD/1TB HDD 3,600 3,600 0%
VALOLVL1 DCC CUSTM CONFIG 1 0 0 0%
VALOLVL3 DCC CUSTM CONFIG 3 0 0 0%
2BAYHD 2 BAY HD SEC OPT 1,495 1,347 9%
EXCOMPOSE EFI COMPOSE 1,500 1,500 0%
EXIMPOSE EFI IMPOSE 2,550 2,550 0%
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