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Master Agreement

Effective Date: 05/01/19 Expiration Date: 04/30/20
Master Agreement Description: WB Mason Statewide Office Supply Contract

Buyer Information
Justin Franzose 207-624-7337 ext. justin.franzose@maine.gov

Issuer Information
Laurie A. Andre 207-624-7349 ext. LAURIE.A. ANDRE@MAINE.GOV

Requestor Information
Laurie A. Andre 207-624-7349 ext. LAURIE.A . ANDRE@MAINE.GOV

Authorized Departments

ALL

Vendor Information

Vendor Line #: 1

Vendor ID Vendor Name
VC1000094897 W B MASON CO INC
Alias/DBA

Vendor Address Information
106 PINETREE INDUSTRIAL PKWY

PORTLAND, ME 04102
us

Vendor Contact Information
Brian Olas

888-926-2766 ext. 8146

brian.olas@wbmason.com

Payment Discount Terms

Discount 1: % 0 Days
Discount 2: % 0 Days
Discount 3: % 0 Days

Discount 4: % 0 Days



Commodity Information

Vendor Line #: 1

Vendor Name: W B MASON CO INC

Commodity Line #: 1

Commodity Code: 61500

Commodity Description: WB Mason Statewide Office Supply Contract

Commodity Specifications: Online Catalog at www.wbmason.com

Commodity Extended Description: Please see attached Appendix E for prices effective until 4/30/2020. Appendix E
includes prices for core items and noncore items. Noncore items include furniture, mailing & shipping supplies, breakroom
supplies, maintenance supplies, office technology, general office supplies, paper, OEM toner, and remanufactured toner.

Quantity UoOM Unit Price
0.00000 $0.00
Delivery Days Free on Board
0
Contract Amount Service Start Date Service End Date
$0.00 05/01/19 04/30/20
Catalog Name Discount
0.0000 %

Discount Start Date Discount End Date
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STATE OF MAINL
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
Agreement to Purchase Services

THIS AGREEMENT. made this I¥' day ol May, 2019, is by and between the State of Maine (State), Department
of Admitistrative and Financial Services ()IXAFS). Bureau of General Services (BGS), Division of Parchases
(Division) whose address is 111 Sewall Street, Burton Cross Building. 4th Floor, 9 State Housc Station.
Augusta, Maine 04333-0009., hereinatter called “Department,”™ and  WB Muson Company, Inc. (Contractor).
located at 39 Centre Streel, Brocklon, MA 02303, telephone number [-888-926-2766, hereinafler catled
“Provider™. for the period ol May 1, 2019, Lo April 30, 2020,

The AdvimtageME Vendor/Customer number ol'the Provider is VC 1000094897,

WITNESSETH, that for and in consideration of the payments and agrcements hereinaller mentioned. to he
made and performed by the Department. (he Provider hereby agrees with (he Department to furnish all qualified
personnel. lucilitics. materials and services and in consultation with the Departinent, to perform the services,
study or projects described in Rider AL and under the terms of this Agreement. The folloswing riders are hereby
incorporated into this Agreement and made parl of it by reference:

Rider A - Specifications of Work 1o he Performed

Rider 3 - Payment and Other Provisions

Rider C — Exteplions to Rider B

Rider I> - Contractor’s Proposal lo RFP#20180201 |

Rider G ~ Identification of Country in Which Contracted Work will be Performed

IN WITNESS WIHEREOF, the Department wid the Provider, by their representatives duly authorized, have
executed (his agreement in 2 original copics.

DEPARFMENT OF/ADMINISTRATIVE AND

Total Agreement Ameunt: $0.00 NO FUNDS RESERVED

Approved:
Chair, State 'urehases Review Comnniltee

B34 (Rev 12)




BP 54 - AGREEMENT TO PURCHASE SUERVICES

RIGER A

This contract has been established for the provision of olTice supplics and related items to all Stale of Maine
Cepartments. Rider A incorporates by reference the State of Maine Request [or Proposals #201802011
mcluding aff amendments. and the Contractor’s proposal. Appendix I, which includes the bidder workbooks for
office supplies, paper. and loner,

I. Website [{ent Restrictions

. The Contracter, during the fmplementation of the conlract will assign ils Account Managentent
Team (o meet with the Department Lo document any and all restrictions, including existing
restrictions. Exampies of such restrictions could include, bul not be Himited w. restriciions on
spectlied product catepories tfurniture, coffee, cte.), restrictions on pages or scetions of the
Contraclor’s catalog so speeitiied by the Departiment, items wilh a net price in exeess ol o
predetermined Hmit, restrictions on items with an extended price in exeess ol a predetermined limit,
ete. The Contractor wilt apply the desired restrictions te all State ol Maine agency accounts as
directed by the Department.  To easure the ongaing maintenance as desired of the Deparunent’s
restriction hierarchy. the Contractor will conduct routine account restriction audits either in person or
vig tefeconference with Department personnel at an interval established by (he Department in which
mulliple state accounts have the referenced restriction hierarchy tested and confirmed.

b. The Contractor will provide to the Department on a quarterly basis a listing of all dew flems and
their disposition (restricted or unrestricied) based on exisling restriction preiocol as established by
the Department. Fhe Contractor will modify the disposition of these new items as provided upon
notiltcation by the Department,

2. Quarterly Rosiness Reviews

The Contractor will hold quarterly business review meetings with the Department in a timely manner, but no
tater than the end of the following quarter. These business reviews will inelude a presentation of standard and
custom reports as defined by the Department, in addition 1o any contmitments fo report contained within the
Conlractor’s proposal.

3. Performance Standards
a. Next Business Day Delivery
As specilied in (he Contractor’s proposal, 1U0% of orders placed before 6:00 p.m. local time will be
delivered the next business day. The Cantractor will report quarlerly on the order date and time. and the
delivery date and time. Orders nol received next business day will be reviewed quarterly with the
Depariment. and a corrective action plan will be required as necessary,

b, Fill Rawe

The Contractor will maintain a daily line item Fill Rate of 98%. Fill Rute is defined as (he number of
fine ilems in an order delivered together, divided by the number of total line items in the order. The Fill
tate will be monitored quarlerly. and in any guarter where this metric is fafied. the Drepartment may
issue a notice of cure, and the Contractor will submil a corrective action plan including an explanation of
why the metric was failed.

4. LUnit Price Audits

The Contractor wilt coniduct quarterly or annuat audits of unit prices Tor sales as directed by the Departmenl.

Uinit prices shall matels the bid price for core items or will malceh the correct discount from list appropriate {or

the catalog section the item is listed in. The Contractor will maintain and deliver to the Depariment annuat list
Rider A, Page |




BP 54 - AGREEMENT TO PURCHASE SERVICIES

price files that match the list prices in the hardeopy catalog. Lisi pricing lor itemns not in the catalog {special
order items or public website ilems) will be determined by the Contractor at the time of erder and discounted
per the “Fixed Discount from Agreed List Price Percentuge Offered ("Other” tems)™ table in Rider D,
Appendix B and should be included in usage reporis al a minimum.

3. Rebates

Rebates are payable annvally as provided in Rider D, and payment lerm discounts shall be applied al the time ol
paymeit.

Rider A, Page 2




BP 54 - AGREEMENT TO PURCHASE SERVICES

RIDER B
QR OF PAYMENT AND OTHER PROVISIONS

t AGREEMENT AMOQUNT  50.00 {zero dollars) (Lnencwmbered. State Agencics will use on an as-
needed basis, )

I, INVOICES AND PAYMENTS The Department will pay the Provider as follows: invoicing and
paymen! will be made on an individual order basis, and the Contracter shall invoice gach Stale agency or
department according (o i1s individual purchase of office supplies, paper, and/or toner.  [nvoices shall not be
dirceted solely to the Division of Purchases nor the Department of Administrative and Financial Services unless
the mveices pertain io the Division's or the Deparument’s specific usage of this contract.

Payments are subject (o the Provider's comphance with all fters sel lorth in this Agreement and subject to the
availability of lunds. The Department will pracess approved payments within 30 days.

3 BENEFITS AND DEDUCTIONS  If the Provider is an individual, the Provider ondersiands and
agrees that hefshe is an independent contractor lor whom no Federal or State Income TFax will be deducted by
the Department, and for whoth no retirement benedits, survivor benelit insurimee, group 1ile insurance, vacation
and sick leave, and similar benelits available 1o State employees will acerue. The Provider further understands
that amsual information returns, as required by the internal Revenue Code or Stale of Maine Income Tax baw,
will be filed by (he State Coniroller with the Internal Revenue Service and (he State of Maine Bureau of
Revenue Services. copies of which will be Furnished (o the Provider lor hisfher Income Tax records.

4, INDEPENDENT CAPACITY In the performance of this Agreement. the patlies hereto aeree that the
Provider, and any agents and employees of the Provider shall act in the capacity of an independent contractor
and not as alficers or employees or agents of the State.

5. BEPARTMENT'S REPRESENTATIVE  The Agreement Administrator shall be the Depariment’s
representative during the peried of this Agreement. [e/she bas authority (o custail services il necessary to
ensure proper execution. He/she shall eertify to the Department when payments under the Agreement are due
and the amounts to be paid. He/she shalf make decisions on all elaims of the Pravider, subject to the approval
of the Commissioner of the Department.

6. AGREEMENT ADMINISTRATOR  All progress reports, correspondence and related submissions
from ihe Provider shall be submitied to:

Name: Justin Franzose
Title: Procurement Analyst H, Division ol Procurement Services
Address: FLL Sewatl Sireet, 9 State Louse Siation. Augusta. ME 04333-0009

who is designuted as the Agreement Administrator on behalf of the Depariment for this Agreenent, exeepl
where specified otherwise in this Agrecment.

7. CHANGES IN THE WORK  The Departinent may order changes in the work. the Apreement
Amount beinp adjusted accordingly. Any monetary adjustimeni or any substantive chanpe in the work shall be
in the form of an amendment, signed by both parties and. approved by the Siate Purchases Review Commitics.
Said smendment must be cffeclive prior to exceution of the work,

Rider B, Page 1




BP 54 - AGREEMENT TO PURCHASE SERVICES

8 SUB-AGREEMENTS  Unless provided tor in this Agreement, no arrangement shall be made by the
Provider with any other parly lor furnishing any ol ihe services herein contracted for without the consent and
approval eof the Agrcement Adminisirator.  Any sub-agreement hereunder entered into subsequent lo the
exceution of this Agreement must be annotated "approved” by the Agreement Administrator before 1 is
reimbursable herennder. This provision will not be taken as requiring (the approval of contracts of employment
between the Provider and its employees assigned for services thereunder.

9. SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, sefl, translir, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request (o and written consent of (he Agreement Administrator.  No subconlructs or transier of
agreement shatl in any case release the Provider of its liabilily under this Agreement,

10. EOUAL EMPLOYMENT OPPORTUNITY  During the performtance ol this Agreement, the
Provider agrees as follows:

a The Provider shall not diseriminate against any employee or applicant for employmeni
relating to this Agreement because of race, color, religious creed, sex, nalional origin, ancestry,
age. physical or mental disability, or sexual oriemtation, unless relaled to a bona (e
occupational qualification. The Provider shall take alfirmative action to ensure that applicants
are employed and empleyees are treated during employment, withoul regard (o their race, colar,
religion, sex, age. national origin, physical or mental disabilily, or sexual orientation.

Such action shali include bul not be limiled lo the following: employment. upgrading,
demotiens, or {ransfers: recruitment or recruitment advertising: layel¥s or terminations: rates of
pay or other forms ol compensation: and sclection for training including apprenticeship. The
Provider agrees Lo post in conspicuous places available to employees and applicants for
cmployment notices sclting forth the provisions of this nondiserimination clause,

b The Provider shall, in all soficitations or advertising for emplovees placed by or on behalf
of the Provider relating to this Agreement. state that all quatified applicants shall receive
consideration for employment without regard to race, color. religious creed. sex, nationut origin.
ancesiry, age. physical or menial disability, or sexual orientation.

c. The Provider shall send to each lubor untion or represenlative of the workers with which it
has n colfeclive barguinmg agreement, or other agreement or understanding, whereby it is
lurnished with lsber for the performance of this Agreement & notice (o be provided by the
contracling ageney, advising (he said labor union or workerss' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
1o employces and appliconts For employment,

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination comphaints brought to an external regulatory body
{Maine [Muman Riglus Commission, EEOC. Office of Civil Rights) against their ugency
by uny individual as well as any tmysuit regarding altcaed diseriminatory practice.

e The Provider shall comply with all uspects of the Americans with Disabilities Act (ADA)

in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clicnts.

Rider B, Page 2




BP 54 - AGREEMENT TO PURCHASE SER VICLS,
f. Contractors and subcontractors with contracts in cxcess of $30.000 shall also pursue in

good faith alfirnative action programs,

2 The Provider shall cause the foregoing provisions to be inserled in any subcontract for
my work covered by this Agreement so thal such provisions shall be binding upon each
subcontractor, provided that the tozegeing provisions shall not apply W contracts or subceniracts
for standard commercial supplies or raw wmaterials,

1. EMPLOYMENT AND PERSONNEL  The Provider shall nol enguge any person in the employ of
any State Departmeat of Agency in a position that would constitute a violation of 3 MRSA § 18 or 17 MRSA §
3H. The Contraclor shall not cngage on a full-time. pari-time or other basis during the period of this
Agreement, any other personnel who are or have been at any lime during the period of this Agreemcnt in the
employ of any State Department or Agency, except regularly retired employees. withoul the written consent of
the State Purchases Review Conmmittee. Further. the Provider shall nol engage on this project on a lull-lime,
part-time or other basis during the period of this Agreement any retired employee of the Department who has
nol been retired for al least one year, without the written consent of e State Purchases Review Committee,
The Provider shall cause (he foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upen ecach subcontractor, provided that the foregoing
pravisions shail not upply to contracts ot subcontracts for standard commerciat supplies or raw materials.

12 STATE UMPLOYFEES NOT TG BENEFIT No individual employed by the State al the time this
Agreement is execnted or any time thercafier shalt be admitted 1o any share or part of this Agreement or to any
benefit that might arisc therelrom directly or indireetly that would constitute 2 violation of 5 MRSA § 18 or 17
MRSA § 3104, No other individual employed by the State ar the tme this Agreement is executed or any time
thereafler shall be admitied to any share or part of (his Agreement or to any benefit that might arise therefrom
directly or indircetly due 1o his employment by or financial fnterest in (he Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Commiitee, The Provider shall cause the
foregoing provisions 1o be inserted in any subcontract for any work covered by this Agreemient 50 (hat such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracls or subcontracts for standard commercial supplics or raw materials,

13, WARRANTY The Provider warrants that il has not employed or contracted with any compuny of
person. other than for assistance with the normal study and preparalion of a proposal, 1o sclicit or secure this
Agreement and that il has not paid. or agreed to pay. any company or person, other than & bona fide employec
waorking solely for the Provider, any lee, commission, percentage, brokerage fee. gifts. or any other
consideration. contingent upon, or resulting from the award for moking this Agreement. For breach or violation
of (his warranty, the Department shall have the right o annul this Agreement without liability of. in ils
discretion 1o otherwise recover the full amount of such fec, commission, percentage, brokerage fee, gift, or
contingent fec,

14, ACCESS TO RECORDS  As a condition of accepting a contract for services under this section. a
contractor must agree Lo treat all records. other than proprictary information, relating to personal services work
performed under the contract as public records under (he freedom of access laws to the same exlent as if the
work were performed directly by the department or ‘agency. For the purposes of this subsection. "proprietary
infonnation” means information that is a trade scerel or commercial or financial information, the disclosure of
which would impair the competitive position of’ the contracter and would make available informmation not
otherwise publiciy available. Inlormmation relating 0 wages and henefits of the. employees performing the
pessonal services work under the contract and information conceming employee and contract oversight and
accountability procedures and systems are nel proprietary information. The Provider shall maintain all books.
documents, payrolls. papers, accounting records and other evidence pertaining (o this Agreement and make such
Rider 13, i%age 3




BP 34 - AGREEMENT TO PURCHASE SERVICES

materials available al its offices at all reasonable times during the period of this Apreement and for such
subsequent period as specified under Maine Unilorms Accounting and Auditing Practices for Conununlity
Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documenis by the Department or any
authorized representiative ol the State of Maine or Federal Govermment, and shall furnish copies thereof, if
requested. This subsection applies to contraets, contraet extensions and contract amendments executed on or
alier October 1, 2009.

15, TERMINATION  The performance of work under the Apreement may be lenninated by the
Department in whole, or in parl. whenever for any reason the Agreement Administralor shal determine that
such termination is in the best intarest of the Depariment. Any such termination shall be effected by dolivery to
the Provider of a Notice of Termination speeitying the extet to which performance ol the work under the
Agreement is terminated and (he date on which such (ermination begomes cilective. The Agreement shall be
equitably adjusied 1o compensale lor such lermination, and modified accordingly.

6. GOVERNMENTAL REQUIREMENTS  The Provider warrants and represents that it will comply
with all governmental ordinances, laws and regulations.

17.  GOVERNING LAW This Agreement shall be governed in all respects by the laws. statules, and
regulations of the United Stales of America and of the State of Maine. Any Iezal procecding against the State
regarding this Agreement shall be brought in State of Maine administrative or judicial Torums. The Provider
consents to persongl jurisdiclion in the State of Maine.

18.  STATE HELD HARMLESS The Provider agrees 1o indemnify. defend md save harmless the Stale,
its officers, agents and employees from any and all claims, costs, expenses, injuries, liabilitics, losses and
damages of every kind and description (hereinalier in this paragraph refered to as “claims™) resulting [rom or
arising oul of the performance of this Agreement by the Provider. its emplovees, agenis, or subcontractors,
Claims to which this indemnilication applics include, bul willout Hmitation, the following: (i) cluims suffered
or incurred by any contractor, subeontractor, materizlman. laborer und any other person. [irm, corperation or
other legal entity (hereinalter in this paragraph retermred to as “pesson™) providing work, services, materials,
equipment ot supplies in connection with the performance of this Agreement: (i} elaims wrising out of a
vivlatien or inlringement of any proprictary right, copyright, rademark, right of privecy or ather right arising
oul of publication, transtation. development. reproduction, detivery. use, or disposition of any data, information
or other maller furnished or used in connection with this Agreement: (iii) Claims arising out ol a libelous or
other unlawlul matier used or developed in connection with this Agreement; (iv} elaims suifered or ineurred by
any persont who may be otherwise injured or damaged in the performance of this Agreement: and {v} all legal
costs and other expenses of defense against any asserled claims to which (his indemnification applies. This
indemnilication does not extend (o a claim that results solely snd directly from (i) the Departinent’s negligence
or unlawful act, or (i} action by Ihe Provider taken in reasonable reliance upon an instruction or dircetion given
by an autherized person acting on behall of the Deparunent in accordance with this Agreement.

19, NOTICE OF CEAIMS  The Provider shall give the Coniract Administralor immediate notice in
writing of any legal action or suit filkd relaled in any way Lo the Agreement or which may alfect the
purfonmance of duties under the Agréement, and prompl natice of any claim made against (he Provider by any
subcontractor which may result in litigation related in any way to the Agreement or which may affect the
performance of dutivs under (hi Agreentent.

0. APPROYAL This Agreement must have the approval of the State Controtler and the State Purchases
Review Committee belore il can be considered a valid, enforecable document.

Rider B, Page 4




BP 54 - AGREEMENT 10 PURCHASE SERVICES

21 LIABILITY INSURANCE The Provider shall keep in lorce & liability policy issucd by a company
fully licensed or designated as an eligible surplug line insurer w do business in this Stale by the Maine
Department of Professtonal & Financial Regulation. Burcau of Insurance, which policy includes the activity to
be covered by ihis Agreement with adequate liability coverage to protect itself and the Department from suits.
Providers insured lhrough a “risk retention group™ insurer prior to July 1, 199! may centinue under that
arrangement.  Prior 1o or upon excoution of this Agreement, the Provider shall fuenish the Department with
wrillen or photocopicd verification of e existence of such Hability insurance policy.

22, NON-APPROPRIATION Netwilhstanding any other provision of this Agreement. if the State does
not receive sufficient {unds o fund this Agreement and other obligations of the State, i’ funds aré de-
appropriated. or il the State does not receive legal authority to expend funds from the Maine State Legislature or
Maine courts, then the Stale is nol obligated to make paymenl under this Agreement,

23.  BEVERABILITY ‘the invalidity or unentorceability of any particular provision or part thereof of (his
Agreement shall not affeet the renmairder of said provision or any other provisions, and this Agreement shall be
construed it all respecis as il such invalid or unenforceable provision or part thercof had been emitted.

24, INTEGRATION Alllerms of this Agreement are to be interpreied in such a way as 1o be consistent at
all times with the lerms of Rider B {except for expressed exceptions to Rider B included in Rider ). followed
in precedence by Rider A, and sy remaining Riders in alphabetical order.

25, FORCE MAJEURE  The Department may, at ils discretion, excuse the perlormance of an obligation
by a parly under this Agreement in the event that performance of (hat obligation by that party is prevenied by an
del of God, act of war, riol. fire, explosion, flood or other catastrophe, sabolagie, severe shortage of (uel, power
or raw materials. change in law, court arder, national defense requirement. or strike or labor dispute, provided
that any such cvent and the delay caused thereby is beyond the control of. and could nel reasonably be aveided
by. that party. The Department may, al its discretion, extend the time period for performance of (he obligation
excused under this scclion by (he period of the excused delay together with a reasonable period Lo reinsiate
compHance with the lerms of this Agrecment.

26, SEV-OFF RIGHTS The State shall have all of its commen [aw, equitable and statutory rights of sei-
off. These rights shall include. but not be limited to, the State’s eplion to withhold for the purposes of set~ofT
any monics due to the Provider under this Agreenent up 10 any mmounts due and owing (o the State with regard
to this Agreement, any other Apreement, any other Agreemenl with any State deparimem or agency. including
any Agreement for 2 term commencing prior to the term of this Agreement, pius any amounts due and owing to
the Staie for uny ather reason including, without Hmitation. tax. delinquencies, lee delinquencies or monetary
penalties refative thereto. The State shall exercise ils set-ofT rights in accordance with nermal Siale practices
including. in cases ol set-off pursuant o an sudit, the finalization of such andit by the State agency, ity
representatives, or the State Controller.

27 ENTIRE AGREEMENT  This document contains the entire Agreement of the parlies. and neither
party shall be bound by any staiemenl or representation nel contained herein. No waiver shall be deemed 1o
bave been made by any of the parties unless expressed in writing and signed by the waiving party. The parties
expressty agree that they shall nol assert in any action relating to the Agreement (hat any implied waiver
oscurred between the parties which is not expressed in writing. The faifure of any party (o insist in any one or
more instances upon strict performance of any of the terms or provisions of the Agreement. or te excrcise an
option or clection under the Agrecment, shall not be canstrued as a waiver or relinquishment Tor (he future of
such terms, provisions. option or election, but the same shall continue in full force and effect, and no waiver by
any party of any ene or more of its rights er remedics under the Agrecment shall be deemed (o be 2 waiver of
any prior or subsequent riphts or remedy under the Agreement or at law.,
Rider B, Page &




BI 54 - AGREEMENT TO PURCHASE SERVICES
RIDERC
EXCEPTIONS TG RIDER 13

None.
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BP 34 - AGRECMENT TO PURCHASE SERVICES

RIGER D)
Contractor’s Proposal to RFP#20180201 1
Appendix 2 Core List Priciig Attachment and ether attachments incorporated by reference

Section | Organization Qualifications and Experience

1

Overview of the Grganization
Present a brief statement of qualilications and short sunimary of relevant experience. I subconiractors
are {0 be used by the Bidder. provide a list that specifies the name, address, phone number, contact
persoit, and a brief description of the subcontractors” organizational capacity and qualilications. Briefly
describe the history of the Bidder's organization, especially regarding skills pertinent to the specific
work required by the RFP and any special or unigue characteristics of the organization which would
make it especially qualilied te perform (he required waork activities. Include simitar information for any
subeontractors. This section shall include information on the Bidder’s annual sales for ollice supply
1ems.

W.I3. Mason is a privately held American office products dealer headquartered in Brockton,

Magsachusetts. The company was founded in 1898 and has been family owned ever since, The

Company has aver 60 distribution centers across the United States and hos more han 3,600 employees
including 800 sales representatives. W.B. Mason leases 1,100 delivery trucks from Ryder in the
servicing ol over 300,000 active cuslomers.
W.I. Mason was founded in 1898 by William Bells Masen in Brockion, Massachusetts, where its
Corporate Headguarters remain (o 1his day,
As the city of Brocklon expanded in (he early 20th century due largely to the rapid growth of the shoc
industry, W.I3. Mason likewisc expanded its sales offerings to include office supplies.
W.B. Mason has continued as u tamily owned and operated business since its founding, William Beus
Mason e the company until his death in 1912, and (he Mason Family continued (o oversee Lthe company
until the 192685 under William's wife Marcena, |n the fate 19205 W.B. Mason was sold to Samuct
Kowner, un cmployee and Brockien businessman who started his career by sweeping the Aoors of W.B.
Mason as a boy,
Lnder Kovner, the company reached sales nearly a quarter of a million dollars annuaily. in 1963 Kovner
sold the company to 1lelen and Joseph Greene. his daughter and son-in-law., 'The Greenes added
furniture sales 10 the company's selection and the Company reached nearly a million dollars in annual
sales upon Mr. Greene's passing in 1973, Afer his death, their son Steve Greene took over leadership of
the company. In 1983 Steve and his brother John officiaily took over the ownership from their mother.
‘They invited their twa top sales represcatatives, Leo Mechan and Thomas Golden, (0 join the ownership
group. By 1993, under Steve Greence's leadership, the company grew to $20 million it sales. In 1993
Steve Ureene replaced his mother Helen Greene as the Chairman of the Board of Directors.
Upon Greene's appointment as Chairman of the Board, Leo Meehan hecame the President and CEQ of
the company. Under Mechar's guidance, the company adopled & new comporste strategy focused on
localized service, personalized solutions. and iree delivery. Under this new model, W.I3. Mason reached
sales ol $247 miilion by 2001, Ten years later, in 2011, the company reached $1 billion in sales. For its
most recenlly concluded liscal year ol 2018, the Company's sales totaled $1.864, 171,335 .01, Its sales of
the particular commoditics included in this RFP total over $300 million in traditional office supplics
annually. over 3300 million in paper. and approximately $250 million in toner. W.1B. Mason is 2
Itewlet-Packard Prelerred Partner. The Company's resulting purchasing power in these calegories,
combined with lowest-in-the-industry os a resuit of building tremendous route density by virtue of its
commynding market sharc in its primary markets. enabie the Cempany 1o provide both superior pricing
and service to its customers, programs that the State hos enjoyed in patronizing W.13. Mason for neatty a
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decade without interruption. With its continued commitment in terms of both personnel (91 employees

based in the State, servicing facilities (W.B. Mason operates three Local Service Facilities in the State of

Maine), and distribution (W.B. Mason operates sixteen Company owned vehicles in the State based in
its Augusta, Portland, and Bangor Local Service Facilities), W.B. Mason maintains the sufficient
resources to adequately provide service to the State of Maine at the levels it expects and is accustomed
to.

Organization Location and Insurance
Location of the corporate headquarters. If different, describe the current or proposed location
where services will be provided or from which the anticipated contract will be managed.

W.B. Mason’s corporate headquarters are located at 59 Centre St.., Brockton, MA 02303. The
Company provides sales and customer service to customers within the state of Maine from its three
Local Service Facilities located at: 188 Water St., Augusta, ME, 106 Pine Tree Industrial Parkway,
Portland, ME, and 78 Rice St., Bangor, ME. Management of the contract will take place from W.B.
Mason’s Portland Local Service Facility.

Attach a certificate of insurance on a standard Acord form (or the equivalent) evidencing the
Bidder’s general liability, professional liability and any other relevant liability insurance policies that
might be associated with this contract.

As part of this submission, W.B. Mason has enclosed a copy of its current Acord Certificate of Liability
Insurance.

Description of Experience with Similar Projects

a. Provide a description of five projects that occurred within the past five years which reflect the
experience and expertise needed in performing the functions described in the “Scope of Work™
portion of this RFP — for example, other state governments where the Bidder has provided a
statewide office supply program. For each of the five examples provided, a contact person from the
client organization involved should be listed, along with that person’s telephone number and email
address. Please note that contract history with the State of Maine, whether positive or negative, may
be considered in rating proposals even if not provided by the Bidder.

In addition to being the contracted supplier for office products for the state of Maine for the past four
years, W.B. Mason has similar longstanding agreements in place with a number of other state
government and public entities. Below are five such projects that W.B. Mason has performed over
the past five years that reflect the expertise and experience needed in performing the functions
described within the state of Maine's RFP Part II: “Scope of Work”
1. State of Rhode Island Contact: Meredith Skelly Phone: 401-574-8156 E-Mail:
meredith skelly@purchasing ricov. 'W.B. Mason has been the holder of the MPA (Master
Purchasing Agreement) for office supplies with the State of Rhode Island since the mid 1990
's, with the most recent Agreement commencing on July I, 2016. The MPA now consists of
the delivery by W.B. Mason of office supplies, toner, copy paper, and school supplies to all
State and participating municipal subdivisions located within the State, including the many
public school districts located therein. W.B. Mason's annual sales relating to the State and
participating municipalities and school districts total approximately eleven million dollars
annually.
2. State of New Hampshire Contact: Jennifer Jack Phone: (603) 271-3146 E-Mail:
senmifer jack wnh gov. W.B. Mason has held the office supplies contract with the State of New
Hampshire for approximately fifteen years running, with the most recent contract
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commiencing in juiy of 2017, The Company delivers office supplies and copy paper ona
Next Business Day basis on its own leet of irucks to all State agencies plus participating
cities, towns, and school districts, Sges vnder the condract otal approximalely two millien
dotlars annually.

3. Btate of New Jersey Contact: Jucqueline Kemery Phoneg: (609) 984-6239 E-Mail:
Jacquedine kemeryiteeas n.cov W, Mason has been the contract holder for office supplies and
recycled copy puper for the State of New Jersey sinee May ol 2013, providing Next Busingss
Day delivery on its own velicles of office supplies and reeycled copy paper (o all State
agencies plus purticipating quasi-State agencies. cities, 1owns, and school districts. W 3.
Mason's annual sales under this contract are more than ten million dollars.

b. I the Bidder has not provided similar services, note this, and describe expericnee with projects
that highlight the Bidder™s general capubilities,

N{A. Sec three projects referenced above.

Section Il Response to the Scope of Work

i, PRODUCTS — The Bidder shall provide information on the quality and types of items thal would be
available through this confract. Deseribe how the continuily ol preducts is ensured, and why and how
brands might be changed throughout the term of the contract (il ever).

W.B. Masen is a “One Source Wonder{ul™ supplier of Workplace Products inclusive of traditional oflice
supplies plus Break Room supplies, Facilities Mainleninee supplics, Packaging supplies, Safety
supplies, Health & Wellness supplies, Mullipurpose and Speeialty Paper, Rewil Supplics, Office
Technology items. Ink & Toner, Stamps, Printing, and Ad Specialty Ilems, and Furniture. The
Company makes available Lo its customers, across all product categories listed above, both trusted name
branded products from manufacturers stich as 3M, Avery. Sanford, Hewlett-Packard, HON, Georgia-
PFacitic. and Kimberly Clurk as well as cost saving value brunded products under banners including
Universal, Innovare, and Boardwalk, This “buyright” program, olfering the products to its customers
that those custemers wanl, rather than gerrymandering the available praduct sclection 1o include
primarily or even exclusively the brands that the provider wanis Lo sell. is one of the “seven things™ that
sels W.B. Mason apart {rom its eompetitors. Those seven things are: (he alorementioned “buyright™
program inclusive of a king-sized seleciion of the products that people really wanl, wiww.whmason.com.
its custornizable, flexible. and world class entine ordering platform, its A L.P.S. program of Amazingly
Low Prices. G.O.L.[3. Star

(Guaranteed Overnight Local) Delivery, inclusive of no delivery charges BVER, no minimum order
requirements, persenalized delivery on a fleet of Company owned vehicles, and next business day
pickup and credit of returns, its “Masonville™ business model of LOUALLY BASED sales
represeatation, customer service, and distribution. “One Source Wonderlul” shopping. all resalting in a
brand that has been trusted for over 120 years.

Continuity of products is ensured primarily by parinering with established and trusted manufaciurers
such as Acco brands. Avery, 3M Corporalion. Sanferd Corporation, Boise Papers, and Hewlett-Packard,
to name but 3 lew, W.B. Mason’s roster of manulacturing partners has been cultivated and maintained
over the course of many vears, and ihese parinerships, in eontrast to a heavy reliance on private label
products sourced overseas [rom uaproven suppliers and manufacturers, have enabled W.IB. Mason Lo
provide astable product offering (o its customers over the years as the Company will continue (o do
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going forward.

Occasionally, a manufacturer may diseontinee a product or set of products for a number of different
reasoms {toner carlridges lor obsolele machines being one exomple). In such cases, W.B. Mason will
notily (he State of Maine of any such disconlinuances as spon as it is made aware ol them. The
Company will al that time offer a replaceiment producel to the State of equal or greater quality of that of
the item(s) being discontinucd at a price cqual (o or less than that of the original item(s), with samples
provided as reguired and/er upon request,

Bidders must understand and agree that the resulling contract(s) will be for oflice supplics. (oner and
paper only, and (hat, a1 the sole discretion of the State, end-users would not be permilied o purchase
certain office supplics and other categories ol supplies or equipment that may be oflered in the selected
Bidders” inventory. Describe how products that the Stale deems not approved for purchase con be
restricted from inadvertent or intentienal misuse by the end-users

W.B. Mason can enact and maintain any type ol product restriciions thal the State may wish to put in
place on wwnw whmason.com, its fast and easy-to-use online ordering platforn. Examples of produst
restrictions that may be enacted and maintained are restrictions by total order size, flem nel price, ilem
exiended total price, and product category (batteries, headsets, any product catcgory iar which the Slate
Ias a separate contraet, clc.). The Company can maintain online an ordering environment that blocks
even the visibility of these items outright and (hus completely restrict their purchase, or instead may
display the flems and require one or more approvals from designated purchasing approvers before W.R,
Mason processes any order for such items. Likewise. the Account Management Team assigned for many
years by W.B. Mason is fully knewledgeable of any desired State item restrictions and will not process
orders for such ilems placed over the phone or via fax, as applicable.

STATEWIDE BASTRIBUTION - The Department requites nexi-business-day delivery and
Bidders shall provide a detailed narrative and/or schematic of its distribution network covering the
cntire State. The namative shall also include nominal fill rate expectations at cach Ievel of the
distribution network, time requiremenis to receive from cach level. how the items [rom various
levels are consolidated and/or delivered for the customer's convenience, whether deliveries are made
via company employed trucks and operators, or via subcontricling,

The W.1. Mason Company provides Next Business Day delivery throughout the Stale of Mainc on
twenly seven company owned vehicles, with distribution emanating Irom Company mainlained
Local Services facilities located in Augusta (188 Water S1,) Portland {106 Pine ‘Tree Industriat
Patkway), and Bangor {78 Rice St.). Additionally, safes and customer service support for the State of
Maine is based in W.B. Mason’s Porttand Local Service Facility. In addition te maintaining
inventary in cach of these Local Service Facilities, W.B. Mason also accesses inventory daily lor
State of Maime cnd users from its regional stocking hub located in Soull Bostor, MA as well as
wholgsaler facilities located in Woburn, MA. Coxsackic, NY. and Cranbury. NJ. This wide ranging
access to inventory enables W.B. Mason o consistently maintain a daily line ilem Fill Rate in excess
ol 99.50%, resulting in more complete deliveries. better service, and, ullimately, lower prices lor
W.B. Mason customers as W.B. Mason makes the fewest deliveries per order of any office products
dealer and passes those operational savings on to its customers. The Company mainlaing warchouse
stalling during all three shilis_ and it is during the sccond and Usird shifts that orders are picked and
the products contained ure combined at each Local Service Facilily as applicable inlo complete
single orders for all end users. State of Maine end users reecive Next Business Day delivery on
orders placed by 6:00 IFM local time, and the Company maintains live customer service until 6:00
PM Monday through Friday 1o assist customers m placing those sometimes unavoidable last minute
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orders for Next Business Day delivery. W.B. Mason makes virually all deliveries lor State of Maine
end users on its own [lleet of iconic trucks, running twenly seven trucks within the State of Maine.
All deliverics made on W.B. Mason trucks are effected by uniformed employees of the Company in
possession of ploto identification at all times, With regards to continuily of service, W.3. Mason has
demonsirated its long lerm commitment to State of Maine mclusive of all customers therein by
building and opening in 2010 a 60,000 square ool slate-of-the-art Local Service Facility in the eity
of Parttand which currently employs over filty people including sales, customer service, and
distribution persennel. To ensure consistently high levels of service throughout the State. W.B.
Mason operates two additional Local Service Facilities. one in Bangor, the other in Augusta. The
resull is a far reaching, subsiantial, meaningful, and enduring presenee within the State which will
continue io (he mutual benelit of both W.B. Mason and the Stale of Maine for many years 10 come.

iv. PLACING ORDERS - The Bidders shall describe the process for registering new users and all ways
that orders may be placed from users. At a minimum, the Stale of Maine requires a comprehensive,
usce-friendly online ordering system. The system must accept both credit card and ACH payments.
Please note: i an ordered flem is out of stock, the Contractor must notily the ordering enlily lof prior
approval before substitating for the oul of stock item.

W.I3. Mason maintains an in house stalf of F-Conumerce support personnel who can register and
setup new users withoul hours of request. State end users may continue place orders al

www, whmason.com, the Company’s fast and casy-to-use online ordering platform as they have for
nearly ten years. www.whmason.com accepts payments both by credit card and via ACH, End users
may also place orders via toli-lree phone, tell-free fax, vin c-mail, via conventional mail, or through
their assigned outside Account Execulive.

Shouid an end user place an order for an ilem (hat is out of stock at time of order, W.1B, Mason will
notily that end user of the out of stock situntion and, wherever applicable. offer an allemate of equal
or greater quahity al a price equal to or less than (hat of the out of stoek Hem, The end user will then
huve the option of accepting (he alternate item or waiting for the original ilem (o be delivered. Out of
stock items are typically and filled and delivered by W.B. Mason within three to five days of date of
original order,

y. PAYMENT - The Bidders shall describe the process for registering nes usces and ali ways that orders
may be placed from users. Ata minimum, the State of Maine requires o comprehensive, user-
friendly ontine ordering system. The system must aceept both eredit card and ACH payments, Please
nate; 1Fan ordered item is oul of stock, the Contractor must nolily the ordering entity for prior
approval befere substituting for the oul of stock item.

W.B. Muson maintains an in house staff of E-Commerce support personnel who can register and
setup new users without hours of request. State end users may continue place orders at

www. whmason.com, the Company’s fast and easy-lo-use online ordering platform as they have jor
nearly ten years. www.whmaseit.com accepts paymenis both by credit card and via ACH. End users
may also place orders via toll-frec phone, toll-iree Fax, via e-maii, via conventional mail, or through
their assigned outside Account Execulive.

Should an end user place an order for an flem (hat is out of stock ai time of order. W.B. Mason wil}

notify thiat end user of the vul of stock siluation and. wherever applicable, offer an alternate of equal

or greater qualily at a price equal to or less than thal ol the oul of stock itent. ‘The end user will then

have the option of accepling the alternate ilem or waiting for the original iter to be delivered. Cut of

stock ftems-are typically and filled and delivered by W.B. Mason within three to five days of date of’
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originai order,

vi. REPORTING — On a quarterly basis, Uhe suecesslul Bidder(s) shall provide reports including
information on usage, payment, real-tlime delivery tracking, and all ether types of information to the
State in an electronic formal. Reports must be provided via email in MS Excel® format. Bidders
musl provide a sample of the M3 Excel reports that the State will receive. [L will be (he successhfl
Bidders™ responsibility to schedule and hold al! quarterty meetings on a timely basis, at a location of
the Department's choosing (such as a State fucility or a facilily owned by the Contractor} and
provide clectronic copies of reports al least one week prior to quarterly mectings, Usage reporting
information is considercd to be information such as ordering entity (e.p. governmental entily withia
Maine}, order number. dale of order, date of delivery, item. quantily, unit price. item (otal, and total
cost by account. Payment reporting informalion is considered to be information such as order
number. amounl invoiced, amount paid, when payment was received, and any dala perlaining 1o
outstonding amounts due. State the expected lime required (o respond with requested reporting
information fron the time of the request (i1 nol regularly scheduled or available online), and whether
the information is available onfine 1o the departmental end-users and the Division of Procuremen
Services.

W.B. Mason will continue to provide to the Stale of Maine comprehensive reporting inciusive on a
quarterly basis. This svite of reporiing includes:

- Detailed Usage Report customized to include: customer Account

Number, Account Name, Address Code, Invoice Number, Inveice Date, ltem Number, lem
Deseription, ftem Unit of Measure, Unit Price, Quantity for item ordered on ench individual invoice,
exiended total for that line, Product Category, Delivery Address, and End User for each order/item,

- Form of Payment Repori detailing the number of orders paid for by
P-Card, Check, and Wire

- Payment Discount to Reconcile Reporl, cssentizlly &8 W.3. Mason

sell-audit which lists orders for which cligible discounting was not automatically applied {total for
Q1 2018: $3.52). Any such amount is added on te the Stale's rebate due and paid al the end of the
contracl year,

- A comprehensive Delivery Report which includes the number of
orders delivered to all Stale of Maine end users

- Quarterty Fill Rate Report

- Discontinued liems Report detailing items that have been
discontinued by the manufacturer during ihe preceding quarter

- Rebale Report detailing and verifying the rebate earned by the State
lor the preceding quarter

- Short Ship Report detailing number of short ships for the preceding
quarter

~ User Report detailing alt users, sddress for each user. approver(s)
assigned to those users, and approval rules applicable (o those users
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vii. CORPORATE COMMITMENT - The Bidders shall make a commitment that, if selected, the
resulting program shall have the support of senior manugement. especially as it relates to providing
cxceptional customer service to Stale ol Maine departments and agencies; and if a lower price is
avatlable to an erdering entity for non-core products, the supplicr will also meel and provide that
price to the State of Maine. Please provide the name of a senior level manager who would champion
this commitment,

W.I3. Mason hereby commits that. il selected. the program offered 1o the State of Maine by W.B.
Mason will have the support of the Company’s senior management, inclusive ol the company's
Massachusetts based ownership group consisting of Leo J, Mechan 111 (President & Chicf Executive
Clficer), Sieven Greene (Chairman of the Board). and John Greené (President, Office Supplics
Division). This ownership group, which has been together since the early 1980°s, has time and again
demonsirated ils commitment Lo the State of Maine by opening threc Local Service Facilities wiihin
the State and corrently employing ever ninety residents of the State of Maine in providing service to
thousands of W.B. Mason cusiomers within the State. W.B. Mason also commits to maiching pricing
to the Staie ol Maine in instances where a lower price is ofTered by a competitor. consistent with the
Company’s published price guarantee. This commitment will be championed by Jef{f DePaul, W.B,
Mason’s Regional Vice President of Sales for northem New Tinaland. Jolin McDonald, W.B.
Mason’s regicnal Manager For the Stale of Maine and originally from Scarborough. John has been
will: W.B. Mason for (en years and has ascended 1o his current position having started with the
Company in & sales capacity. A graduate of Bates College. Jolin currently makes his home in
Pertland. This program will afso be chumpioned by Brian Olas, (he lengtime Account Manager
assigned 1o the State by W.B. Mason and 44 year resident of the State of Maine, currently residing in
Notth Yarmwouth.

viti, SUSTAINABILITY- The Bidders shall provide a description ol its iraplementation and usc of
suslainable producl offerings and business practices that have minimal environmental impact.

W.B. Muson has long demenstrated and brougli (o market a strong commiliment to sustainability.
The Company olTers for sale thousands of products that contain recycled content and/or otherwise
green (such as ACMI eertifted Non-Toxie markers and highlighters) and makes those iteins casy for
end users Lo Lind and purchase through the use-of highly conspicusus icons as applicable such as
those listed below:

Iroddiets micrde witlt of fepst 30% recyofed conteny

Frosctects waede witle fess tan 307 recyofed materiols

FSO b vrest Srewardshog Coancil] ©erifred

AU e & e Materieds Ininiie) Ceenifed Nor-Toxre
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Suvtirahle Fovessey Fitartive (S0 Cernified

{heows arent comtetn B

tireen Seaf Certified prodiuts, products winds hove at leass 4% post-censtiner fiber. Netther
CIFEE e posd-canvimer fihee o beached wilfi elforate o s dernranres

tadaor Jelvingrae ™ cortifiey conformanee witly LERD-C critera foe K045, a5 awelf oy BIESA X7 Lo
Fuitting furiiture aud scarmg, Indoor ddvantuge ™ Gofd certifles addional catforatonce with Colifiveio 01330 Xpecnd
Enviranmental Heguuremienss ahd Colleboranve fir High Perforanmce Sehools
(L ELIAT]

Fort Foga cortiftes produc is wath ain environmiestiodiy frendfy sanmfucihring process aimd igh
SRETHHIIY rogutt

Fhese producis ave safer chomcal nrediems. Dl prodic ts thas mees the Safer Chowe seodard which
anhiedes sivingens hvtan lealth catd overemnetal crtterne, are affowed o corry the fabel

LS Aiveen Boddig Cawmrcit (USUGBUY 15 G wonprofit orgaimsatint dtat certifies sustamahle hysinesses,
Tupspitals aad schools. USGBC votrvedy straes e expund green Buslding praetices apd edvcation
with the LEEDY fLeadersiop i Enevgy and Esvoonmentat Desigiy progrom

TLS. Government program that sees e stoidends for enersv efficrent procies

Citefurant At Resonree Board (CARBY contified m meeting wir gualiss scardards m prociiction of
swarend comipusite prog s

Camplios to the BIFALA (Brsiess aued Insivtuiionad 3 umaiture Matsiefirc iurer's Assucreiron)
Sustcialitey Sidard

CAREFNGUARIY certtfiod for priseduois e proes et law cunssions sidunds
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CARENNCGUARD® GOLD cortitied for prodets it mees sifieter low cmissions Shinitedureefy

The Company’s porlfolio of ilems containing recycled content extends across the Tull workplace
products platiorm, inclusive of 100%5 recycled copy paper, remanufactured toner ulilizing recycled
cartridges, batteries now containing some recyeled content, recycled paper towels and facial tissue,
plates and bowls, chair mals, dry erase boards, binders, labels, correction supplies, pads, Posl-Ii noies,
desk accessories. and Hling supplies: products found int every comer and closel and on every desk in
tday’s workplace.

Non-toxic ofTice preducts sold by the Company include markers, highlighiers, art supplics, and
adhesives, while its biodegradable ilem selection ranges across the produet spectrum from Green Wave
and Wincup brand cups and plates 1o packing peanuts ta Jam brand presentation lolders to Earth
Friendly Products brand while board cleaner to Heaventy brand bathroom tissue and beyond. Wortlh
noling is thai a search on www.wbmason.com for “biodegradable™ products returns over 140 items, any
of which could be made part of an-optional or mandatory online “Swap-"N-Save-The-Environment”
altermate product prograrn. This program would suggest or mandate the use of reeyeled and/or “green™
products wherever items not conlaining thuse attribuies gre mitially chosen, thereby embedding “preen’
consumption habits wherever this program is implemented and maintaingd, Many of the applisnces
offered by the Company, including refrigerators, printers, debumidifiers, water coalers, cte., are Energy
Star compliant.

tor many years the Company’s deltivery vehicles have been programmed with 2 top speed of 66 MPH
and to shut down alier three minutes of idling time, In 2007 1 rolled out the tirst of its afl-eleetric, range-
extended step vans, This E-GEN step van demonstrates 40 MPGe tuel efficiency in on-the-road
applications, which reduces vehicle envissions by 75% and is six times more ellicient than conventional
step vans. The T:-GEN provides un average range ol 120 miles on a single charge, with 60 miles all-
eleciric utilizing Panasontc Li-lon battery packs, and an additional 60 miles using the integrated BMW
range extender. Workhorse's proprictary chassis design, powertrain, battery management systein and
real-tinwe Metron telemalics system provide reliable performance and optimize driver efficiency. Other
operational practices that promote sustainabilily inelude the retrofitting of a number of its Local Service
Facilitics with motion sensor detection lighting as a means to conserve energy und the recycling of il
toner

cartridges. copy paper. and corrugated packaging used in house. s Local Service Facility at 647
Summer St in Seuth Boston, MA is home to the largest sclar installation in Bosion at 2.8 MW,

With regards to additional customer facing initiatives, the Company offers to interested customers the
opportunity to partake in a program of delivery of office supply ilems wherever feasible in reusable
plastic Lotes in place of corrugaled packaging. Customers who participale in {his program receive
delivery of appropriate items in these totes. which are then teft at the end user’s desktop for pickup by
their W.B. Mason driver as part of their next delivery, Iir (his manner (he totes are used over and over
again, thereby cutting down substantially in the amount of corrugated and other packaging materials
utilized in the servicing of the end user. Among (he entitics who have participaled in this program are
Princelon University, EHamilton College, Hobart and William Smith Colleges. Skidmore College, St.
Lawrenee University, Union Collepe, und Fairfield University,

The Company also engages in various environmental initiatives with specilic customers ncluding the

reclaiming of obsolete hardbound catalogs each year which then are recyeled, and the pickup ol spent

toner cariridges for empty shell recyeling. In facl, W.B. Mason directly reclaims and earmarks for
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recycling over 400,000 cartridges each year. The Company also utilizes recyclable materials in its
packaging in instances where the aforementioned reusable plastic totes are not used. The Company can
also provide detailed consumption analysis for the University resulting in increased end user purchases
of recycled and otherwise “green” items (ACMI certified non-toxic writing implements, for example)
facilitated via W.B. Mason’s aforementioned “Swap-"N-Save The Environment” program.

Some of W.B. Mason’s environmental initiatives come from the unlikeliest of sources. After seeing a
news presentation on the environment choking proliferation of plastic beverage bottles collecting in the
world’s oceans, one of W.B. Mason’s owners was determined to have the Company offer a viable,
greener alternative to its customers. Soon thereafter, W.B. Mason’s *Blizzard’ water cooler service was
born, designed to provide pure and refreshing spring water to W.B. Mason customers in BPA free five
gallon jugs, eliminating the waste of disposable plastic bottles. W.B. Mason now distributes millions of
bottles of five gallon bottles to its customers each year in reusable plastic bottles, thereby having an
immeasurable effect on the collective carbon footprint of those customers by eliminating the use of
individual plastic bottles for individual consumption which so often end up in an already swollen waste
stream.

ix. CUSTOMER SUPPORT - The Bidders shall explain what customer support is available to end-users

including marketing of availability and accessibility process. This information must include the
name of an account manager. whom end-users can contact in the event of an issue. Also, discuss
how complaints, issues, and challenges are generally resolved. Discuss when, how, and with whom
in the Bidders” management team the Department can exchange feedback, and identify/resolve
problems.

W.B. Mason will provide dedicated sales and customer service support to the State of Maine and
will make their services plus those of W.B. Mason’s 200+ strong customer service department for all
State end users. W.B. Mason’s lead outside Account Executive for the State of Maine is Brian Olas,
Brian has over fifteen years of experience in the office products industry including the past eight
with W.B. Mason. Brian has been W.B. Mason's lead Account Executive for the State of Maine for
the full duration of the past two contract cycles. The Company has also dedicated Heather Simard as
the dedicated customer service representative for the State during the full course of the current
contract. Heather has been with the Company in a customer service capacity for the past eleven
years and works primarily out of W.B. Mason’s Portland Local Service Facility. Both Heather and
Brian’s contact information is accessible via the www whmason.com homepage custom center stage
enjoyed by all State end users. Concurrent with Heather’s assignment by W.B. Mason as the
dedicated customer service representative for the State of Maine, Heather was made the customer
service manager for the Company’s Maine regional operations. Additionally, W.B. Mason employs 2
total of eight customer service representatives in the State of Maine in its three Local Service
Facilities located within the State, all of whom are and will be fully versed in the full details of any
agreement between the Company and the State, thus ensuring prompt, knowledgeable, and courteous
customer service on a consistent basis for state administrators and end users. In a further effort to
provide the State with unsurpassed customer support, W.B. Mason has established an E-mail address
specifically for use by State of Maine contract users. This E-mail address,
maineweb ¢ whmason.com, prioritizes messages received from State end users over those sent by
other parties so that all requests and inquiries initiated by the State can be handled promptly and
knowledgeably by the Maine based staff that monitors this E-mail address. This inbox is monitored
at a times by the aforementioned Heather Simard, Stephanie Angelides, and Jennifer Edmiston, all
based professionally in and residents of the State of Maine. Any issues that may arise during the
normal course of contract execution, regular or otherwise, are typically handled by this team and/or
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by John McDonald. W.B. Mason’s Portland Branch Manager who oversees (he day-lo-day account
management team assembled by W.B. Mason for the State. This leam is accessible during normal
business hours ol 7:30 AM through 6:00 PM Menday through Friday, Additionally. Brian and John
are available twenty [our hours a day. seven days a week via cell phone 1o address any emergency
issties that the State may have regarding rush deliverics or other matiers of a similar nature. This
leam assentbled by W.B. Mason is cmpowered to resolve all problems should (hey oceur to the
satisfction of the Stte.

x. IMPLEMENTATION PLAN - The Bidder shall provide a plan to market and transilion current
stalewide users 10 the resulting contracied propram, ncluding roll-oul, training, marketmg, web
ordering, ete. The Bidder shall specify in its plan, in days, how soon orders can be placed by the
Siatc of Maine afier this RFP's contract award announcement has been made, Please note: the ability
to accept orders promptly afier (he conlract award announcement does not mean thal the Bidders’
full programmatic solution needs 1o be in ptace. Temperary “stop-gap™ measures to accepi orders are
atlowable within the earliest phase of Lthe program.

As the current contract holder for office products with the State ol Maine, W13, Mason’s Tull
program [or the State is currently in place. Upon award of contract, pricing could be activaled under
terms of thal contract the day the contract is olficially consumnated and all aspects of service and
delivery can continue lor the Stale without any inlerruption of any kind whatsoever.

XLOPPORTUNITIES FOR MUNICIPALITIES, POLITICAL SUBDIVISIONS, AND SCHOQOL
DISTRICTS
The Division is commilled to providing purchasing opportunities for municipalities, political
subdivisions, and school districts within (he State of Maine. The Stale’s contractors are encouraged
(o make their products and services available to these entities through separate contracts, but under
the same terms offered to the State ol Maine: The Bidders shall indicate in its proposal its
willingness to work with these other entities within the State of Maine. should those entities seck Lo
do business wilh the State’s successiul Bidder{s).

W.B. Mason would be happy to extend the products and services available to municipal entitics of
the State of Maine. political subdivisions of the Siate, and school districts located within the Stalc, as
well as the Universily of Maine system under the same lerms offered to the State of Maine.

xfi. QUALITY ASSURANCE
The Stale of Maine requires superior quality assurance and internal conlrols from its successiui
Bidder{s). Bidders shall explain how they will conloms to and support the {ollowing qualily
assurance expectations under the resufting contract, and recommend other possible quality assurance
eicments that can be provided.
1. Internal Audits perlormed by the suceessiuf Bidder(s): The successlul Bidder(s)
may_be requested by the Department o perform_internal audits from Lime to
time. (Notc; The Department intends to perlorm its own intemal auditing as g
separate aclivity {rom anv internal audit performed by (he suceessiul Bidder{s).)
Internal andits, when reguesied. shail be performed by the successful Bidder(s}
at no additional cost.

W.B. Mason will be happy te conduct its own intemal audits [rom time (o tme
as requested by the Siale as well ag participating in any independent audit (hat
the State may conduct at any time
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BI* 54 - AGREEMENT TO PURCHASE SERVICES
Internal Audits performed by the Contractor; 'W.IB. Mason will perforn: internal audits based on
any crileria determined by the State at any time doring (he cowrse of the Agreement at no charze 10
the State. W.1B. Mason hereby acknowledges, additionally. the intention of the State to perform its
own internal audil as a separate activity [romn any internal audit performed by W.13. Mason.

Product Sampling:_The successiul Bidder(s) may be requested by the Department to provide ollice
supply product samples from time 1o tine._The purposc of producl samples is to enstre quality and
conlormance 1o specificutions,

So noted gnd agreed 1o by W3, Mason.

Section 111 Economic Impact within the State of Maine

The W.B. Mason Compiny has for several years and continues to have a substantial and growing impact within
the State of Maine. The Company operates ul present (hree Local Service Facilities within the State of Maine,
in the communities of Augusta, Portland, and Banger. In those Facilities the Company presently cmployees
seventy full time residents of the State of Maine whe pay State income tax as a direct result of their employment
with W.B. Muson. These residents pay various other (axes into state coffers owing in part to their income
carned while working for the Company such as property taxes, sales laxes. excise taxes, and the like. W.R,
Mason has grown substasitially within the State of Maine and continues this rapid growth, offering additional
empleyment opportunities to Maine residents such as recruiling from local colleges and universilies within the
State in an eflort lo help encourage graduates to remain within the State after graduation, [n addition to
investing in the residents of the State of’ Maine, W.B. Mason also invests in other businesses located within the
Staie. Its cleaning and trash collection services lor its theee Local Service Facilities, its HIVAC systems
praviders for those Facitilies, its corrugated recycler, and its conlract furniture instailers (utilized for contract
and systems fumniture jobs- not involved as & subcontractor in any aspect of W.B. Mason's perlormance of
present or future office products contracts) on projects localed in Maine are all Maine based companies, one of
the aforementioned lurniture installers currently employing thirly Maine residents. W.13. Mason’s statement
and invoicing processing company wide is provided by a Maine based company, With regards to the three
Local Bervice Facilities [rom which the Company operaies within the State. the Company leases its Aupusta
Local Service Facilily Irom a local Maine resident and pays the Iocal property tux for this facility. likewise,
W.B. Mason leases its Bangor Local Service Facility [rom a local business owned and based within (he Stale.
The Company built in 2010 and continues (o operale its Porttand Local Service Facility located at 106 Pine Tree
Industrial Parkway. paying all applicable taxes and I'ecs associated with the opcration and occupancy of ihe
building irs the process. I an era where nationally based office products distributors are significantly
diminishing their presence within the Stale in terms of both manpower and facilitics {employing lewer Maine
residents, operating fewer (rucks, cte.), W.B3. Muson conlinues to invest heavily in its presence within the State.
In addilion to the aferementioned Local Service Facility opencd in Portland in 2010, W.B. Masan continucs (o
operate sixteen Company owned vehicles in the State, contributing to the Stale the required state {icensing fues
and CDL certitications required in the operation of those vehicles while contributimg further Lo the State at a rate
of thirty cems per each gallon of gasoline utilized by these sixteen trucks in the course of making lens of
thovsands of deliveries within the State cach year. The Company also has a fuether cconemic nnpuct within the
Stale via its contribution io-a number of various Maine based charities including Sweetser, Catholte Charities of
Maine, and The Salvation Army. to name bul a low,
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Appendix B
State of Maine
Department of Administrative and Financial Services
Bureau of General Services
Division of Purchases

COST PROPOSAL FORM

RFP #201402689
Statewide Office Supply Program

Bidder's Organization Name: W.B. Mason Co., Inc.

= For the Stale of Maines top 1,000 ~Core List” lems, pleasc sce the atlached spreadshect, and enter unit
pricing and requested information in the open cells provided on that sheet (highlighted in vellow),
Please do nol chanpe the order of the items tisted, or delete any items,

+ For all items purchased by the State of Maine thal are not included within the “Core List™, the State
seeks Lo pay a lixed percentage discount from the Bidder's printed eatalog list price. Bidders shall
complete the table below, showing their standard catalog eategories, and the lixed percentage discount

oflered.
N . Fixed Disconnt from List Prige
- Latalog Category Name oo Percentage Offered -
" fxamiple: “Technology and Example: 33%%
¢ Communications Supplics”
[ hlite Mamteane 3%
; Break Room 3% ]
Multipurpose Paper I 50%
| Remanufactured Toner I .
: Office Supplies 57.25% o
i Mailing & Shipping Sapplics 46%
Office Technology 3% )
o k& Toner L L82%
; Furnitore 31%

flasert additional rows as needed, 1 accordance with the Bidder’s catalog categary struciure. )

*  For all items purchased by the State of Maine that are not included within the “Core List™, and olherwise
not clearly represented in the Bidder's standard, prinled catalog, the Stale seeks to pay a {ixed
percentage discount from an agreed upon list price that would otherwise be offered Lo the general public.
Bidders shall complete (he table below, showing their fixed percentage discount offered for these
“other” Hems, The State anticipates thal very few items would falf under (s purchasing category, but
includes this discount us a means Lo gearantee that the State should not pay list price under any
circumstances.
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| Example; 35%
6% off of WBM Open Web
Fixed discount of 6% off of W.B. Mausan's Open

Pablic Website reselting in discounting of up 1o
BL% oft MIT. List Price

Additional Cost Savings/Incentives for State of Maine

Volume Rebate. paid within ninety (90} days-of the end of the contract cach year on qualifying net purchases
(net purchases deflined as purchases less eredits and sewrns) under 1his contract by the State of Maine and
Eniversity of Maxine;

Annual Nef Purchases R%ﬁﬁ
$0-§2,249.996 99 2.50%.
$2.250,600.00 - $3,249,999,99 2.75%
$3,230,000.00 + 3.00%

NOTE: Any net purchases rebated directly (o the University of Maine will count as volume towards the annual
net purchases referenced above, but will not be rebatable to the Siate of Maine,

Payvment Term Discounts:

Pavinent Terms Additiuni:il)ismum
Invoice paid by use of Electronic Fund
Transfer or P~-Card within 20 days 2.35%
Invoice Paid by check withinl 0 days 2.25%
Invoice paid by check within 29 days 2.25%

Average Order Size Rebate:

Size %
£150.00 - $199.99 0.10%
$200.00 - $299.09 0.20%

$300.00 + 0.50%
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RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL Bl PERFORMED

Please identify the country in which the services purchased through this contract will
be performed:

United States. Please identify state: Maine
Other. Please identify country:

Notification of Changes to the Information
The Provider agfees to hotify the Drasion of Purchases af any chonges to the miommation piovided above.
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STATE OF MAINE

GENERAL TERMS AND CONDITIONS FOR GOODS AND/OR SERVICES UNDER
BUYER PURCHASE ORDERS (BPOs) AND MASTER AGREEMENTS (MAs)

1. DEFINITIONS: The following definitions are applicable to these standard terms and conditions:

a. The term “Buyer” or “State” shall refer to the Government of the State of Maine or a person
representing the Government of the State of Maine.

b. The term “Department” or “DAFS” shall refer to the State of Maine Department of Administrative
and Financial Services.

€. The term “Bureau” or “BGS” shall refer to the State of Maine Bureau of General Services.

The term “Division” shall refer to the State of Maine Division of Purchases.

e. The term “Contractor”, “Vendor”, or “Provider” shall refer to the organization that is providing
goods and/or services through the contract to which these standard terms and conditions have been
attached and incorporated.

f. The term “Contract” or “Agreement” shall refer to the contract document to which these standard
terms and conditions apply, taking the format of a Buyer Purchase Order (BPO) or Master
Agreement (MA) or other contractual document that is mutually agreed upon between the State and
the Contractor.

o

2. WARRANTY: The Contractor warrants the following:

a. That all goods and services to be supplied by it under this Contract are fit and sufficient for the
purpose intended, and

b. That all goods and services covered by this Contract will conform to the specifications, drawing
samples, symbols or other description specified by the Division, and

c. That such articles are merchantable, good quality, and free from defects whether patent or latent in
material and workmanship, and

d. That all workmanship, materials, and articles to be provided are of the best grade and quality, and

e. That it has good and clear title to all articles to be supplied by it and the same are free and clear
from all liens, encumbrances and security interest.

Neither the final certificate of payment nor any provision herein, nor partial nor entire use of the articles
provided shall constitute an acceptance of work not done in accordance with this agreement or relieve the
Contractor liability in respect of any warranties or responsibility for faulty material or workmanship. The
Contractor shall remedy any defects in the work and pay any damage to other work resulting therefrom,
which shall appear within one year from the date of final acceptance of the work provided hereunder. The
Division of Purchases shall give written notice of observed defects with reasonable promptness.

3. TAXES: Contractor agrees that, unless otherwise indicated in the order, the prices herein do not
include federal, state, or local sales or use tax from which an exemption is available for purposes of this
order. Contractor agrees to accept and use tax exemption certificates when supplied by the Division as
applicable. In case it shall ever be determined that any tax included in the prices herein was not required to
be paid by Contractor, Contractor agrees to notify the Division and to make prompt application for the
refund thereof, to take all proper steps to procure the same and when received to pay the same to the
Division.

4. PACKING AND SHIPMENT: Deliveries shall be made as specified without charge for boxing,
carting, or storage, unless otherwise specified. Articles shall be suitably packed to secure lowest

Page 1 of 5



transportation cost and to conform to the requirements of common carriers and any applicable
specifications. Order numbers and symbols must be plainly marked on all invoices, packages, bills of
lading, and shipping orders. Bill of lading should accompany each invoice. Count or weight shall be final
and conclusive on shipments not accompanied by packing lists.

5. DELIVERY: Delivery should be strictly in accordance with delivery schedule. If Contractor's
deliveries fail to meet such schedule, the Division, without limiting its other remedies, may direct expedited
routing and the difference between the expedited routing and the order routing costs shall be paid by the
Contractor. Articles fabricated beyond the Division’s releases are at Contractor’s risk. Contractor shall not
make material commitments or production arrangements in excess of the amount or in advance of the time
necessary to meet delivery schedule, and, unless otherwise specified herein, no deliveries shall be made in
advance of the Division’s delivery schedule. Neither party shall be liable for excess costs of deliveries or
defaults due to the causes beyond its control and without its fault or negligence, provided, however, that
when the Contractor has reason to believe that the deliveries will not be made as scheduled, written notice
setting forth the cause of the anticipated delay will be given immediately to the Division. If the
Contractor’s delay or default is caused by the delay or default of a subcontractor, such delay or default shall
be excusable only if it arose out of causes beyond the control of both Contractor and subcontractor and
without fault of negligence or either of them and the articles or services to be furnished were not obtainable
from other sources in sufficient time to permit Contractor to meet the required delivery schedule.

6. FORCE MAJEURE: The State may, at its discretion, excuse the performance of an obligation by a
party under this Agreement in the event that performance of that obligation by that party is prevented by an
act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel,
power or raw materials, change in law, court order, national defense requirement, or strike or labor dispute,
provided that any such event and the delay caused thereby is beyond the control of, and could not
reasonably be avoided by, that party. The State may, at its discretion, extend the time period for
performance of the obligation excused under this section by the period of the excused delay together with a
reasonable period to reinstate compliance with the terms of this Agreement.

7. INSPECTION: All articles and work will be subject to final inspection and approval after delivery,
notwithstanding prior payment, it being expressly agreed that payment will not constitute final acceptance.
The Division of Purchases, at its option, may either reject any article or work not in conformity with the
requirements and terms of this order, or re-work the same at Contractor’s expense. The Division may reject
the entire shipment where it consists of a quantity of similar articles and sample inspection discloses that
ten (10%) percent of the articles inspected are defective, unless Contractor agrees to reimburse the Division
for the cost of a complete inspection of the articles included in such shipment. Rejected material may be
returned at Contractor’s risk and expense at the full invoice price plus applicable incoming transportation
charges, if any. No replacement of defective articles of work shall be made unless specified by the
Division.

8. INVOICE: The original and duplicate invoices covering each and every shipment made against this
order showing Contract number, Vendor number, and other essential particulars, must be forwarded
promptly to the ordering agency concerned by the Vendor to whom the order is issued. Delays in receiving
invoice and also errors and omissions on statements will be considered just cause for withholding
settlement without losing discount privileges. All accounts are to be carried in the name of the agency or
institution receiving the goods, and not in the name of the Division of Purchases.

Revised 1/10/2014 Page 2 of 5



9. ALTERATIONS: The Division reserves the right to increase or decrease all or any portion of the work
and the articles required by the bidding documents or this agreements, or to eliminate all or any portion of
such work or articles or to change delivery date hereon without invalidating this Agreement. All such
alterations shall be in writing. If any such alterations are made, the contract amount or amounts shall be
adjusted accordingly. In no event shall Contractor fail or refuse to continue the performance of the work in
providing of articles under this Agreement because of the inability of the parties to agree on an adjustment
or adjustments.

10. TERMINATION: The Division may terminate the whole or any part of this Agreement in any one of
the following circumstances:
a. The Contractor fails to make delivery of articles, or to perform services within the time or times
specified herein, or
b. If Contractor fails to deliver specified materials or services, or
c. If Contractor fails to perform any of the provisions of this Agreement, or
d. If Contractor so fails to make progress as to endanger the performance of this Agreement in
accordance with its terms, or
e. If Contractor is adjudged bankrupt, or if it makes a general assignment for the benefit of its creditors
or if a receiver is appointed on account of its insolvency, or
f. Whenever for any reason the State shall determine that such termination is in the best interest of the
State to do so.

In the event that the Division terminates this Agreement in whole or in part, pursuant to this paragraph with
the exception of 8(f), the Division may procure (articles and services similar to those so terminated) upon
such terms and in such manner as the Division deems appropriate, and Contractor shall be liable to the
Division for any excess cost of such similar articles or services.

11. NON-APPROPRIATION: Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State
Legislature or Maine courts, then the State is not obligated to make payment under this Agreement.

12. COMPLIANCE WITH APPLICABLE LAWS: Contractor agrees that, in the performance hereof,
it will comply with applicable laws, including, but not limited to statutes, rules, regulations or orders of the
United States Government or of any state or political subdivision(s) thereof, and the same shall be deemed
incorporated herein by reference. Awarding agency requirements and regulations pertaining to copyrights
and rights in data. Access by the grantee, the subgrantee, the Federal grantor agency, the Comptroller
General of the United States, or any of their duly authorized representatives to any books, documents,
papers and records of the Contractor which are directly pertinent to that specific contract for the purpose of
making audit, examination, excerpts, and transcriptions. Retention of all required records for three years
after grantees or subgrantees make final payments and all other pending matters are closed. Compliance
with all applicable standards, orders, or requirements issued under section 306 of the Clean Air Act (42
U.S.C. 1857(h), section 508 of the Clean Water Act, (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of
amounts in excess of $100,000). Mandatory standards and policies relating to energy efficiency which are
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contained in the state energy conservation plan issued in compliance with Energy Policy and Conservation
Act (Pub. L. 94-163, 89 Stat. 871).

13. INTERPRETATION: This Agreement shall be governed by the laws of the State of Maine as to
interpretation and performance.

14. DISPUTES: The Division will decide any and all questions which may arise as to the quality and
acceptability of articles provided and installation of such articles, and as to the manner of performance and
rate of progress under this Contract. The Division will decide all questions, which may arise as to the
interpretation of the terms of this Agreement and the fulfillment of this Agreement on the part of the
Contractor.

15. ASSIGNMENT: None of the sums due or to become due nor any of the work to be performed under
this order shall be assigned nor shall Contractor subcontract for completed or substantially completed
articles called for by this order without the Division’s prior written consent. No subcontract or transfer of
agreement shall in any case release the Contractor of its obligations and liabilities under this Agreement.

16. STATE HELD HARMLESS: The Contractor agrees to indemnify, defend, and save harmless the
State, its officers, agents, and employees from any and all claims and losses accruing or resulting to any and
all contractors, subcontractors, material men, laborers and other persons, firm or corporation furnishing or
supplying work, services, articles, or supplies in connection with the performance of this Agreement, and
from any and all claims and losses accruing or resulting to any person, firm or corporation who may be
injured or damaged by the Contractor in the performance of this Agreement.

17. SOLICITATION: The Contractor warrants that it has not employed or written any company or
person, other than a bona fide employee working solely for the Contractor to solicit or secure this
Agreement, and it has not paid, or agreed to pay any company, or person, other than a bona fide employee
working solely for the Contractor any fee, commission, percentage, brokerage fee, gifts, or any other
consideration, contingent upon, or resulting from the award for making this Agreement. For breach or
violation or this warranty, the Division shall have the absolute right to annul this agreement or, in its
discretion, to deduct from the Agreement price or consideration, or otherwise recover the full amount of
such fee, commission, percentage, brokerage fee, gifts, or contingent fee.

18. WAIVER: The failure of the Division to insist, in any one or more instances, upon the performance
of any of the terms, covenants, or conditions of this order or to exercise any right hereunder, shall not be
construed as a waiver or relinquishment of the future performance of any such term, covenant, or condition
or the future exercise of such right, but the obligation of Contractor with respect to such future performance
shall continue in full force and effect.

19. MATERIAL SAFETY: All manufacturers, importers, suppliers, or distributors of hazardous
chemicals doing business in this State must provide a copy of the current Material Safety Data Sheet
(MSDS) for any hazardous chemical to their direct purchasers of that chemical.

20. COMPETITION: By accepting this Contract, Contractor agrees that no collusion or other restraint of

free competitive bidding, either directly or indirectly, has occurred in connection with this award by the
Division of Purchases.
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21. INTEGRATION: All terms of this Contract are to be interpreted in such a way as to be consistent at
all times with this Standard Terms and Conditions document, and this document shall take precedence over
any other terms, conditions, or provisions incorporated into the Contract.
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State of Maine Competitive Award Authorization Form

Form Instructions: Please provide the information requested in the form below. This form must accompany contracts
being proposed for approval that are the direct result of a competitive Request for Proposals (RFP), a subseguent contract
renewal that was anticipated in the RFP or when Competitive Quotes are obtained. If the renewals allowable under the
original RFP have been exhausted, another competitive RFP shouid be conducted.

| Division of Procurement
Services

MA 18P
19041200000000000152
4/30/2020

Justin Franzose

$0.00

5/1/2019

W.B. Mason Co. Inc.
106 Pinetree Industrial Pkwy
Portland, ME 04102

Statewide Office Supply Program

1 Informatlon on the Competitive Process Used
If a RFP process was used:

RFP#: 201802011 B Initial contract. [0 First renewal. 0 Second renewal. [0 Third renewal.

If this is a first, second, or third renewal after an RFP, you need not complete the remainder of section 1 nor sections 2,
3 and 4. Simply enter the original RFP number, check the appropriate box, sign and date the form and send it with the
contract.

If competitive quotes were obtained:

[ This contract award is the result of obtaining Competitive Quotes.

The RFP process can be used for any contract award, but please note that as an alternative to the RFP process,
Competitive Quotes can be used in determining awards for contracts if both of the following criteria apply:
A. The total contract amount is $10,000 or fess; and
B. If the services sought are straightforward in nature, such that price, avaifability and pass/fail criteria are the
determining factors in the award decision (i.e. no subjective evaluation factors needed to be used).

*Renewals are not alfowed for Competitive Quote awards. Once a contract expires that was the resuft of obtaining
Competitive Quotes, new gquotes are to be sought if the need for the services continues.

';2. ‘Identify All.Bidders -
. A For RFPs, please.

:Q-determmed ¢ 1 more: than three ar

IGHLYRECOMMENDE b-ébnta -+ alf Ve
‘guotes as possible. o

y vena_'q_rs_ to seekasmany :  3_ |

A. W.B. Mason and Staples Business Advantage
B. The vendors who responded were Aztec Technologies, Barbarian USA Inc., Cartridge World, Central Jersey Office
Equipment, Rasix Computer Center Inc., Staples Business Advantage, and W.B. Mason Co. Inc.
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State of Maine Competitive Award Authorization Form

The quoted amounts were:

Lot 1 Toner:

WB Mason: $2,494,255.91
Staples: $2,574,934.07
Rasix: $2,444,092.57

Lot 2 Office Supplies:
WB Mason: $2,753,915.53
Staples: $2,823,552.49

Selected vendor: WB Mason

3. Review and Scoring Process.

A.

For contract awards based on an RFP, describe the process that was followed in reviewing and scoring the
proposals. A consensus approach is encouraged, but not required. Be sure to retain copies of all scoring
documentation, in accordance with your Department’s archiving requirements.

If this contract award is the result of obtaining Competitive Quotes, then please specify below that the quote
with the lowest price was selected from among the bidders that met the State’s requirements.

Please attach to this document all Competitive Quotes received (not RFP proposals).

A consensus approach was followed in reviewing and scoring the proposals. The team took individual evaluation
notes. The individual evaluation notes were consolidated into team consensus evaluation notes for each
proposal. Based on the consensus evaluation notes, the team decided which vendors were qualified for the
reverse auction event. The reverse auction event was conducted, resulting in an award of the statewide office
supply program to the low bidder for each lot. When all evaluation factors including economic impact, rebates,
and payment discounts were applied to the bid prices, the low overall bidder was W.B. Mason.

4. Reminder regarding Award Notification Letters.

Award notification letters should be sent out to bidders following all competitive processes. If you are not already
aware, please note that award notification letters must state that the award is conditional, pending SPRC Approval and
negotiation of a mutually agreeable contract. The letters must also include a notification of all bidders’ right to appeal
the decision. Please be sure to use the template on the Division of Procurement Services website:
http://www.maine.gov/purchases/files/Sample Award Notification Letter.doc

Signature of requesting

Department’s Contract : '
Administrator (or other { D

relevant stakeholder):

Printed Name: Justin Franzose
Date: 4/26/2019
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