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IT MASTER AGREEMENT 

ADVANTAGE CONTRACT #: MA 18P 25042200000000000103 ITP#: 254863 

COMMODITY/SERVICE DESCRIPTION: Copiers, Printers, and Multifunction Devices 

START DATE: 5/1/2025 END DATE: 1/10/2029 

This Contract is between the following State of Maine Department and Provider: 

STATE OF MAINE DEPARTMENT 

DEPARTMENT NAME: Office of State Procurement Services 

ADDRESS: 111 Sewell Street 

CITY: Augusta STATE:ME ZIP CODE:04330 

PROVIDER 

PROVIDER NAME: HP INC. 

ADDRESS: 3800 Quick Hill Road, Bldg 2 Suite 100 

CITY: Austin STATE: TX ZIP CODE: 78728 

PROVIDER’S VENDOR CUSTOMER #: VC0000117991 
Each signatory below represents that the person has the requisite authority to enter into this Contract. 
Department Representative:            Provider Representative:  

BY: D. Joy Lazore, Director Date  BY: Elena Ratkovich, Contract Specialist  Date 
    

DAFS – Office of Information Technology:  DAFS – Office of State Procurement Services:  

BY: Nicholas Marquis, CIO     Date BY: David Morris, CPO       Date 

The contract is fully executed when all parties sign and funds have been encumbered. Upon final 
approval by the Office of State Procurement Services, a case details page will be made part of this 
contract 
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 DEPARTMENT AND PROVIDER POINT OF CONTACT 

 

PROCUREMENT SERVICE MA MANGER: The Procurement Services MA Manager manages the 
MA contract documents. All other communication is to be with the agency the services were provided 
to. 

NAME: Thomas Paquette         

EMAIL: Thomas.Paquette@Maine.gov TELEPHONE:207-624-7890 
 

VENDOR CONTACT: The vendor contact person will help consumers place orders, inquire about 
orders that have not been delivered, all shipping issues, quality issues and any issues pertaining to the 
Master Agreement (MA) contract. All orders not submitted through a Delivery Order will be sent through 
the vendor contact person. The vendor contact person for this MA is: 

NAME:   Jasmine Tullis      

EMAIL: jasmine.pelloni.tullis@hp.com TELEPHONE:603-440-3520 

ADDRESS: 1501 Page Mill Road 

CITY:        Palo Alto STATE:     CA    ZIP CODE:        94304 
 

Any changes to the individuals identified above may be changed at any time through written notice by 
either party. 
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TABLE OF RIDERS 
 

 
The following riders are hereby incorporated into this Contract and made part of it by 
reference.  
☒ RIDER A – Specifications of Work to be Performed 

☒ RIDER B-IT – Payment and Other Provisions 

☒ RIDER C - Exceptions 

☒ RIDER E – Master Agreement with (Sourcewell) (MA#112124-HPC) 

☒ RIDER G - Debarment, Performance, and Non-Collusion Certification 

☒ RIDER H - Identification of Country in Which Contracted Work will be Performed  

☒ ATTACHMENT C – Price Sheet Link 
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RIDER A: SPECIFICATIONS OF WORK TO BE PERFORMED 
 

TABLE OF CONTENTS 
 
I. INTRODUCTION/OVERVIEW 
II. CONTRACT PERIOD 
III. AUTHORIZED USER 
IV. ORDERING PROCEDURE 
V. SPECIFICATIONS/SCOPE OF WORK 
VI. TECHNICAL REQUIREMENTS 
 

   
I. INTRODUCTION/OVERVIEW: 

 
This Master Agreement is for copiers, printers, and multi-function devices. This Agreement and 
all delivery orders are subject to the Sourcewell Agreement (MA#112124-HPC) attached and 
hereby incorporated into this Agreement.   
 

II. CONTRACT PERIOD: 
 
Start 5/1/2025 through 1/10/2029.  

 
III. AUTHORIZED USER: 

 
State of Maine Departments authorized to utilize this MA contract:  

All State of Maine Departments, Agencies  
 
Municipalities, political subdivisions, and school districts in Maine: 
☒    Are NOT permitted to utilize this MA. 

☐    Are permitted to utilize this MA as written. 
☐    Are permitted to utilize this MA with the following conditions 
 

IV. ORDERING PROCEDURES: 

Delivery Orders (DO) will be created in AdvantageME for all orders from State Agencies.  All 
DOs must include a quote for the commodities and/or services provided.  For a quote that 
includes implementation services, a project specific Statement of Work may be required to be 
attached to the Delivery Order (delete if not applicable). DO’s over 10,000 will be emailed to 
the vendor’s email address referenced on the MA as a .pdf file.  

 
V. TECHNICAL REQUIREMENTS: 
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A. ACCESSIBILITY: All IT products must be accessible to persons with disabilities and must 
comply with State Accessibility Policy and Standards and the Americans with Disabilities 
Act. All IT applications must comply with the Digital Accessibility Policy 
(https://www.maine.gov/oit/sites/maine.gov.oit/files/inline-
files/DigitalAccessibilityPolicy.pdf). 
 

B. STATE IT POLICIES: All IT products and services delivered as part of this Agreement must 
conform to the State IT Policies, Standards, and Procedures 
(https://www.maine.gov/oit/policies-standards) effective at the time this Agreement is 
executed. 

 
VI. ADDITIONAL TERMS 

A. In addition to the Terms and Conditions in the State of Maine’s Participating Addendum to 
the Master Agreement, the Parties agree to add the following new language to the State’s 
Participating Addendum:  

 
1. FULFILLMENT PARTNERS/AUTHORIZED RESELLERS. The following provision is 

added to the Participating Addendum as an additional section:  
 
Fulfillment Partners/Authorized Resellers. Authorized Resellers (“Resellers” or 
“Fulfillment Partners”) are available for this Participating Addendum if and to the extent 
approved by the State Chief Procurement Officer (each an “Authorized Reseller”). Any 
Authorized Resellers will be listed on the Contractor’s NASPO ValuePoint Webpage 
listed above.  
a. Contractor shall be responsible for successful performance and compliance with 

all requirements in accordance with the terms and conditions set forth by this 
Participating Addendum. The Master Agreement and Participating Addendum will 
apply to all Products and Services provided hereunder.   
i. Consistent with the Master Agreement, Attachment A Section 46, Contractor 

agrees that the State will not be required to affirmatively accept additional terms 
and conditions to use or access any Product or Service purchased under this 
Participating Addendum, whether by electronic means (e.g., click-through) or 
otherwise. No click-through, or other end user terms and conditions or 
agreements required by the Contractor or its fulfillment partners (“Additional 
Terms”) provided with any Products and Services hereunder shall be binding on 
the State as a Participating Entity, even if use of such Products and Services 
requires an affirmative “acceptance” of those Additional Terms before access is 
permitted.  

ii. Contractor may use State-approved Authorized Resellers under this 
Participating Addendum for sales and service functions as defined herein.   
1) Orders may be placed with the Contractor or Authorized Resellers.   
2) All purchase documents shall reference the Participating Addendum Number 

and Contractor Name.   
3) Contractor will be the sole point of contact with regard to Participating 

Addendum contractual matters, reporting, and administrative fee 
requirements.  

4) All applicable State policies, guidelines, and requirements shall apply to 
Authorized Resellers.   
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iii. Contractor is responsible for ensuring that each of the third parties whose 
Products and/or Services are available for purchase under this Participating 
Addendum understand and agree that the terms and conditions applicable to 
their Products and/or Services are as set forth in the Master Agreement, as 
amended, and are subordinate to the terms of this Participating Addendum and 
the NASPO ValuePoint Master Agreement Terms and Conditions and associated 
service model Exhibits.  

iv. Contractor shall remain primarily responsible to the State for all Products and 
Services  provided to the State under the Master Agreement and Participating 
Addendum including but not limited to: (I) performance; (II) compliance with all of 
the terms and conditions of the Agreement and (Ill) compliance with the 
requirements of all applicable laws. Furthermore, Contractor's use of one or more 
subcontractors, fulfillment partners, or Software as a Service (SaaS) providers 
(“third parties”) does not create privity of contract between any of the third parties 
and the State. A fulfillment partner has no authority to amend the 
Master Agreement or to bind Contractor or the State to any additional terms and 
conditions.  

v. Each of the Contractor and the State reserve the right to remove an authorized 
reseller or fulfillment partner at its discretion for cause, not meeting established 
vendor criteria under the Agreement, or where the addition, or continued use, of 
the entity would violate any State or federal law or regulation.   

vi. Notwithstanding any contrary language anywhere, in no event shall the terms of 
this  Agreement or any document furnished by Contractor, fulfillment partner, 
reseller, or any  third party in connection with performance under this Agreement 
obligate the State to (except to the extent as required by law): (1) defend or 
indemnify the Contractor or any third  party, reseller or fulfillment partner; (2) 
otherwise be liable for the expenses or  reimbursement, including attorneys’ fees, 
collection costs or other costs of the Contractor or  any third party or fulfillment 
partner; (3) constitute an implied or deemed waiver of the  immunities, defenses, 
rights or actions arising out of State’s sovereign status; (4) require the  State to 
maintain the confidentiality of the Contractor or any third party, or fulfillment 
partner,  without regard to the laws of the State of Maine; (5) establish new or 
different payment  obligations of the State than are established under the 
Agreement; 6) reduce or diminish the  obligations regarding the security, 
confidentiality, and integrity of the State’s data as are  established under the 
Agreement; (7) establish rights in the use of, or access to, the State’s  data for 
any reason other than performance of the product or service; or (8) establish 
rights  of ownership in the State’s data.  

vii. The Contractor is required at all times to comply with all applicable federal and 
state laws and regulations pertaining to information security and privacy.   

viii. Governing Law, Jurisdiction and Venue. This Agreement will be governed by the 
laws of the State of Maine. Any action or proceeding brought by either the State 
or the Contractor in connection with this Agreement shall be subject to the 
jurisdiction of the courts of the State of Maine, and the State Courts in Kennebec 
County shall be the proper venue for all matters.  
 

B. ADDITIONAL TERMS AND CONDITIONS. The following provision is added to the 
Participating.  Addendum as a new section:  
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1. Additional Terms and Conditions.  
a. CONFIDENTIAL INFORMATION. Notwithstanding anything in this Agreement to the 

contrary, Contractor acknowledges and agrees that this Agreement and any and all 
information obtained by the State from the Party in connection with this Agreement are 
subject to the Maine Freedom of Access Act, 1 MRSA §400 et seq. (FOAA) and other 
applicable laws.  

b. CYBERSECURITY AND PROHIBITED TECHNOLOGIES. Through the execution of 
this contract, the Contractor certifies that the aforementioned organization, its principals 
and any subcontractors named in this Contract:   

i. is not a foreign adversary business entity, 
https://www.maine.gov/oit/prohibitedtechnologies Title 5 M.R.S. §2021 (3); and   

ii. is not on the list of prohibited companies or does not obtain or purchase any 
information or communications technology or services included on the list of 
prohibited information and communications technology and services 
https://www.maine.gov/oit/prohibitedtechnologies, Title 5 M.R.S. §2030-B.  
Contracts entered into by a state agency in violation of Title 5 M.R.S. §2030-B are 
void. A person who executes this contract in violation of this section commits a civil 
violation for which a fine may be adjudged in an amount that is twice the amount of 
this contract or $250,000, whichever is greater, (Title 5 M.R.S., §2030-A).  

c. TARIFFS. Any price increases implemented by the provider due to the imposition of 
tariffs shall remain in effect only for the duration that such tariffs are in place. In the 
event of the repeal or reduction of any applicable tariff(s), the provider shall immediately 
return to the original price list or make a proportional reduction in the price to reflect the 
decrease in tariff(s). Price adjustments under this clause shall be made in good faith 
and without undue delay upon confirmation via documents reflecting tariff changes.  

d. NON-APPROPRIATION. Notwithstanding any other provision of this Contract, if the 
State does not receive sufficient State, Federal, or other sources of funds to fund this 
Contract and other obligations of the State, if funds are de-appropriated, or if the State 
does not receive legal authority to expend funds from State or Federal legislative, 
executive or judicial bodies, then the State is not obligated to make payment under this 
Contract.  
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5. FORCE MAJEURE: Either party may be excused from the performance of an obligation it owes in 
the event performance of that obligation by that party is prevented by an act of God, act of war, riot, 
fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power or raw materials, 
change in law, court order, national defense requirement, or strike or labor dispute, pandemic, 
quarantine, and civil commotions provided that any such event and the delay caused thereby is 
beyond the control of, and could not reasonably be avoided by, that party. 

10. TERMINATION: The Division may terminate the whole or any part of this Agreement in any one 
of the following circumstances: 

The Contractor fails to make delivery of articles, or to perform services within the time or times 
specified herein, or 

a. If Contractor fails to deliver specified materials or services, or 
b. If Contractor fails to perform any of the provisions of this Agreement, or 
c. If Contractor so fails to make progress as to endanger the performance of this Agreement in 

accordance withits terms, or 
d. If Contractor is adjudged bankrupt, or if it makes a general assignment for the benefit of its 

creditors or if a receiver is appointed because of its insolvency, or 
e. Whenever for any reason the State shall determine that such termination is in the best interest 

of the State to do so. 

 

Prior to termination under Sections 10(a)-(d), Contractor will be afforded a reasonable opportunity to 
cure. In the event that the Division terminates this Agreement in whole or in part, pursuant to this 
paragraph with the exception of 8(f), the Division may procure (articles and services similar to those 
so terminated) upon such terms and in such manner as the Division deems appropriate. 

  

RIDER C: EXCEPTIONS TO RIDER B-IT 
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RIDER E: MASTER AGREEMENT WITH LEAD STATE 
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MASTER AGREEMENT #112124 
CATEGORY: -  

  
SUPPLIER: HP Inc. 

 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and HP Inc., 1501 Page Mill 
Road, Palo Alto, CA 94304 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide Included  to 

C Purchasing Program. 
 

 
General Terms 

 

 

ubject, 
.  

 
1) Purpose. Pursuant to Minnesota law, t  

Purchasing Program designed to provide P
agreements has awarded Supplier this 

herein. 
 
2) Intent. 

 
 
3)  C Purchasing Program Master Agreements are 

. 
C Purchasing P

 
 
4) Supplier Access. 
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.  
 
5) Term. 

Time on January 10, 2029,  
 

a) Extensions. Sourcewell and Supplier may agree to up to three (3) -year extensions 
- (7) 

 
 

b)  
 

 
6)  

between 
 

 
7) Scope. 

#112124) -  
 

a) -

es, such as mobile, desktop, and 
 

 
b) , to the extent that they are 

complementary and directly related to the   
 

c) d in 7)a – b) above, including managed print services 

MPS-only or service-on  
 

8)  is incorporated into this Master 

.  
 
9)  

.  
 
10)  t

 
 
11) Not to Exceed  
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12) Open Market.  
 
13)  

 
i) Compliance. 

 
 
ii) Licenses. 

Supplier.  
 
iii) Supplier Warrants. 

orm 
 

All Supplier-

-
Supplier branded products receive warranty coverage as provided by the relevant third-party 

 

 to 

 
 

14)  
Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
15)  

nt, or any 

warrants that it will p
 

 
16) -

II to 2 C.F.R § 200). 

Docusign Envelope ID: D8F35253-C064-418B-9D8E-05D31E0AFAA0



112124-HPC 
 

v052824   4 
 

 
 

i)  

- -1.4(b), in 
accordance wi

-
 

 
 
ii) - -  

-
- -

3144, and 3146-

 

wages not less than once a week. The non-

-

-
regula

 means, any person 

-
awarding agency. Supplier must comply with all 

-Bacon Act provisions. 
 
iii) -  

-
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ments do not apply to 

 
 
iv)  

procurement pr  
 
v) -

-  
-

- 
- 

 
 
vi)  A contract 

department or agency. 
 
vii) -  Suppliers must 

bying with non-
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-
-  

 
viii) To the extent applicable, Supplier must comply 

grantees or 
 

 
ix)  To the extent applicable, 

 
 
x)  To the extent applicable, Supplier must 

 
 
xi)  

 
 
xii) A non-

 consistent with maintaining a 

solid waste management services in a m

 
 
xiii)  The Supplier cannot use the seal(s), logos, crests, 

-approval.  
 
xiv)  

 
 
xv)  The 
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xvi)  -

 
 
xvii) CONFLICTS OF INTEREST. 

(as 

 
 
xviii)  The Supplier, and its subcontractors, must comply with 

 
 
xix) 

 
 

 
xx)  To the extent applicable, Supplier 

 
 

 
 

 

 
 
1) 

 
 
2)  
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3)  

 
  
  
  

 
 

 
4)  

ssues, and 
 

 
5)  

the Agreement 

this Agreement.  
 
6)  

ch calendar 

Supplier must submit a  
 

 
  
  
  
  
  
 Number, also known as Sourcewell Contract Number 

 
  
  
  
 revenue by Supplier. 
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7)  

in its proposed pricing. 
 

 
8)  

 
 
9)  

-assigned Agreement 

 
 
10) Noncompliance. 

ment may be 

 
 
11)  Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

 
Sourcewell. 

 
12) 

consent will not be unreasonably withheld. Sourcewell reserves the right to unilaterally assign all or 

assignment is 
-material updates as 

 
 
13) Amendments. 

 
 
14)  

such right.  
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15)  

 
 
16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  

 
17)  

death to p

 Chapter 466) and other 
applicable law.  

 
  

intellectual property, death 

or limited by applicable law. 
 
18)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  
 
19)  

a)  
i)  Sourcewell grants to Supplier a royalty- -exclusive 

right and license to use the trademark(s) 

 
 

ii)  Supplier grants to Sourcewell a royalty- -

with Sourcewell. 
 

b)  
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sublicensees.  
 

c)  
i) 

 
 

ii) 

g misuse under 

 
 

d)  

-printed 

 
 
20)  

 
 

 
21)  

 
22)  At its own expense, Supplier must maintain valid insurance policy(ies) during 

- verage and 
 

 
a)  

with coverage on an occurrence basis, and must be subject to terms no less broad than the 

-completed 

 
  
  
 -  
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b)  

Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or provided to in an 

 
 

 
c) -  Supplier 

provide that coverage is primary and not excess over or contributory with any other valid, 
-  

 
d)  

ble to 
-insured 

 
 

e) -  

-  
 
23)  Sourcewell or Supplier may terminate this Agreement upon 60 

 
 
24)  

alendar days 
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1)  

thin 
 

 
2)  

-

terms may include, but are not l

 
 
3)  -exempt status and 

-  
 
4)  

y. 
 
5)  

third-

Agre

 
 
6)  

terms may supplant or supersede this Master Agreement when necessary and as mutually agreed 

expressly included within this Ma
-
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7)  
-

beyond th
 

 
8)  

 
 
 
  

        Sourcewell                          HP Inc. 
 
 

  
  

 Contract Specialist 
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Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by 
Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."

Pricing - Pricing_HP Inc.zip - Monday November 18, 2024 15:44:01
Financial Strength and Stability - Financial Strength and Stability_HP Inc.zip - Monday November 18, 2024 15:51:38 
Marketing Plan/Samples (optional)
WMBE/MBE/SBE or Related Certificates (optional)
Standard Transaction Document Samples - Standard Transaction Document Samples_HP Inc.zip - Monday November 18, 2024 
15:42:24
Requested Exceptions - RFP_112124_Copiers_Printers_MFDs_Master_Agreement_HP Redlines 11.18.24.docx - Monday November 
18, 2024 15:46:05
Upload Additional Document - Additional Documents_HP Inc.zip - Monday November 18, 2024 15:53:24
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By signing this document, I certify to the best of my knowledge and belief that the aforementioned 
organization, its principals, and any subcontractors named in this proposal: 

a. Are not presently debarred, suspended, proposed for debarment, and declared ineligible or 
voluntarily excluded from bidding or working on contracts issued by any governmental 
agency. 

b. Have not within three years of submitting the proposal for this contract been convicted of or 
had a civil judgment rendered against them for: 

i. fraud or a criminal offense in connection with obtaining, attempting to obtain, or 
performing a federal, state or local government transaction or contract. 

ii. violating Federal or State antitrust statutes or committing embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements, or 
receiving stolen property; 

iii. are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (Federal, State or Local) with commission of any of the offenses 
enumerated in paragraph (b) of this certification; and 

iv. have not within a three (3) year period preceding this proposal had one or more 
federal, state or local government transactions terminated for cause or default. 

c. Have not entered into a prior understanding, agreement, or connection with any 
corporation, firm, or person submitting a response for the same materials, supplies, 
equipment, or services and this proposal is in all respects fair and without collusion or 
fraud. The above-mentioned entities understand and agree that collusive bidding is a 
violation of state and federal law and can result in fines, prison sentences, and civil damage 
awards. 

 
• Failure to provide this certification may result in the disqualification of the Bidder’s 

proposal, at the discretion of the Department. 
 

To the best of my knowledge all information provided in the enclosed proposal, both programmatic 
and financial, is complete and accurate at the time of submission. 
 

Name:  Title: 

 
Authorized Signature:  Date: 

  

RIDER G: DEBARMENT, PERFORMANCE, AND NON-COLLUSION CERTIFICATION 
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Elena Ratkovich

7/18/2025

Contract Specialist
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RIDER H: IDENTIFICATION OF COUNTRY IN WHICH CONTRACTED WORK WILL BE 
PERFORMED 

 

Please identify the country in which the services purchased through this contract will be 
performed: 

 

☒  United States.  Please identify state: Enter State 

☐  Other.  Please identify country:  Enter Country 

 

Notification of Changes to the Information: 

The Provider agrees to notify the Office of State Procurement Services of any changes to the 
information provided above.   
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https://h20429.www2.hp.com/HP2B/mn/SourcewellPriceList.zip  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ATTACHMENT C: PRICE SHEET  
LINK 
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