






































































































































STATE OF MAINE
Department of Administrative and Financial Services

Office of Information Technology
CONTRACT FOR SPECIATL SERVICES - AMENDMENT

BY AGREEMENT of both parties this 21st day of September 2018, the Contract for Special Services between
the State of Maine, Department of Administrative and Financial Services, Office of Information Technology
hereinafter called “Department,” and Docuware Corporation hereinafter called “Provider,” is hereby amended
as follows:

E The termination date is adjusted from 9-30-2018 to 12-31-2018.

Reason: To allow for the completion of current contract negotiations between OIT and Docuware
Corporation to put into place the new agreement.

2. There is no change in contract value or services terms.
All other terms and conditions of the original contract effective April 1, 2014 remain in full force and effect.

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have
executed this amendment in one original copy.

Provider: DocuWare Corporation

By: Brian Love, VP of PS Americas
(Name & Title, Provider Representative)

Signature: /533243/*@ Z)_] ﬂf. Date: 9/21/18

and

Department of? 4‘4!& W STRAT e . e veell Sergrrcom

(Name & Title, Department Representative)

Signature: /’//;fx f'%/ Date: (/7’“ =B —"/’f

<

The approval and encumbrance of this’ﬁ:greement by the Chair of the State Procurement Review
Committee and the State Controller is evidenced only by a stamp affixed to this page or by a Case
Details Page from the Division of Procurement Services.

(note: this section must be completed by using agency)

Department number and Contract number (CT #): MA 18P-150226-0175

Vendor Code:__ VC0000203987 New Service Date:_ 12-31-2018

Old Contract Amount: $ Account Codes:_varies based on delivery order
Amount of Adjustment $
New Contract Amount $

Revised 10/2017



Division of Procurement Services Amendment
Authorization Form

Form Instructions: This form must accompany amendments being proposed for approval to existing contracts.

Program Administrator: D. Pease / A. Saban Office/Division/Program: DAFS — OIT
Phone: CT Number: MA 18P-150226-0175
Amendment Amount $: $0.00 Revised Agreement Amount: $ | $0.00
Amendment Date: 9-20-2018 Revised Agreement End Date: 12-31-2018
Provider/Vendor's Business Docuware Corporation
Name and Address: 4 Crotty Lane Ste 200
New Windsor, NY 12553
VC Number: VC0000196036
Type of Service: Document Management

1. Specific Problem or Need for Amendment:
Provide a full description of the amendment (what changes are being made to the contract) AND explain the necessity of the
amendment (why the amendment needs to be done). Amendments are performed to make small changes to the scope of work,
extend the termination date and/or change the cost of the agreement.

The State of Maine, Office of Information Technology (OIT), has chosen the DocuWare family of software products as its
Enterprise Document Management and Content Management Solution. The State of Maine has used Fortis for over 17
years, 13 years as an Enterprise Document Management Solution. The State has invested extensively in implementing
and usage of Fortis. It is used across all Executive Agencies and is a critical core application of State Government.
DocuWare purchased Westbrook Technologies/Fortis software three years ago. Over the next 12-months DocuWare is
phasing out Fortis support and transitioning customers to their DocuWare software product line.

OIT is in the process of negotiating an updated master contract with DocuWare including DocuWare's software service
level agreement, software licensing terms and professional service rates. The contract is under legal review by DocuWare
and the State (round-2 of review). An extension of the existing master agreement for 3-months is needed to (1) complete
the contract negotiation process to finalize a new agreement, and continue work on project efforts such as (2) Child
Support Enforcement move from Orbits to Fortis/Docuware and (3) begin migration from Fortis to Docuware software.

2. Adjustment in Agreement Amount:
If the amendment includes the addition or reduction of funds, describe how the amendment amount was determined. If the
amendment did not include a change to the agreement amount, state “N/A — this amendment does not modify the agreement

amount”,
N/A
Approved b ./' -
pp y 4// PPr———
Date: M, = ) .
o= Zo =~ 08

BP37AM Rev. 10/2017




DocuSign Envelope ID: 9F865028-B421-4256-AFE2-66CFC7D40D30

STATE OF MAINE
Department of Administrative and Financial Services
Office of Information Technology
CONTRACT FOR SPECIAL SERVICES - AMENDMENT

BY AGREEMENT of both parties this 28" day of January 2019, the Contract for Special Services between the
State of Maine, Department of Administrative and Financial Services, Office of Information Technology
hereinafter called “Department,” and Docuware Corporation hereinafter called “Provider,” is hereby amended
as follows:

1. The termination date is adjusted from 12-31-2018 to 4-30-2019.

Reason: To allow for the completion of current contract negotiations between OIT and Docuware
Corporation to put into place the new agreement and to support the conversion from Fortis to Docuware

software.
2. There is no change in contract value.
3. Rider A is amended to add the following language

Delivery Orders initiated prior to the termination date of this Master Agreement contract could have a
service-end-date beyond the termination date of the Master Agreement contract. If so, those Delivery
Orders will continue until services are concluded. The terms of the Master Agreement contract under
which the Delivery Order was initiated shall apply to those Delivery Orders. No Delivery Order may be
initiated through the contract after the Master Agreement termination date.

All other terms and conditions of the original contract effective April 1, 2014 remain in full force and effect.

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have
executed this amendment in one original copy.

Provider: DocuWare Corporation

Brian Love

By:

(Name & Title, Provider Representative)

DocuSigned by:

Signature: Priaw (sw Date:

5CEA3EB63D65498...

1/28/2019

and

Department of Administrative and Financial Services
Office of Information Technology

By: Ande A. Smith, CIO
DocuSigned by:
Signature: @Mbv Sm({",{, Date:  1/28/2019

2F6463340212496...

The approval and encumbrance of this Agreement by the Chair of the State Procurement Review
Committee and the State Controller is evidenced only by a stamp affixed to this page or by a Case
Details Page from the Division of Procurement Services.

Revised 10/2017



DocuSign Envelope ID: 9F865028-B421-4256-AFE2-66CFC7D40D30

(note: this section must be completed by using agency)

Department number and Contract number (CT #): MA 18P-150226-0175

Vendor Code:_ VVC0000203987 New Service Date: 4-30-2019

Old Contract Amount: $__0.00 Account Codes: Varies based on delivery order
Amount of Adjustment $__0.00

New Contract Amount $__ 0.00

Revised 10/2017






