State of Maine Hearing Aid Procurement Program

9/01/2020 – 8/31/2021
How to Place an Order
This page has been designed to assist audiologists and State of Maine Division of Vocational Rehabilitation (DVR) counselors to place orders under the State’s hearing aid contracts.
If you are an audiologist serving a MaineCare client, please use the contact information listed for the manufacturer you have selected.  You will need to provide the client’s MaineCare ID number (starts with an “A” in most cases) as proof that you are using the State of Maine’s contract appropriately.  The contracts and pricing should not be used for clients other than DVR or MaineCare clients.  Audiologists should also reference the MaineCare maximum allowances for hearing aids and MaineCare policies regarding coverage of hearing aids.
If you are an audiologist serving a DVR client, or are a DVR counselor, please use the contact information below, and follow the additional instructions on the DVR website: http://www.maine.gov/rehab/ha_procurement/index.shtml.  

Vendor Name:

GN RESOUND
MNCPV Contract #:
129968
Point(s) of Contact: 
PAUL ROZENDAAL


 
Telephone(s): 

800.248.4357 X8259

Fax: 


952.769.8259


 
Email:


PROZENDAAL@GNRESOUND.COM
Website: 

https://www.resound.com/en-us 
Address: 

8001 BLOOMINGTON FWY, BLOOMINGTON, MN 55420

____________________________________________________________________
Vendor Name:

Oticon, Inc.

MNCPV Contract #:
129970
Point(s) of Contact:
Customer Service
Telephone(s):

800-526-3921

Fax:


732-560-0029
Email:


box@oticonusa.com
Website:

www.oticon.com 
Address:

580 Howard Ave, Somerset, NJ 08873


Vendor Name:

SONOVA USA, INC. - Phonak
MNCPV Contract #:
129975
Point(s) of Contact:
Susan Tornblom
Telephone(s):

763-331-3784
Email:


Susan.tornblom@sonova.com  
Website:

https://www.sonova.com/en/phonak 
Address:

750 N. COMMONS DR, SUITE 200, Aurora, IL 60504

Vendor Name:

SIVANTOS, INC.-NJ (Signia)
MNCPV Contract #:
129972
Point(s) of Contact:
Laura Lassen
Telephone(s):

Office: 303-250-8886 
Email:


Laura.Lassen@signiausa.com; Midwest-shi@sivantos.com    

Website:

https://www.signia-hearing.ca/
Address:

10 CONSTITUTION AVE., PISCATAWAY, NJ 08855

Vendor Name:

SIVANTOS, INC.-MN (Rexton)

MNCPV Contract #:
129973
Point(s) of Contact:
Laura Lassen

Telephone(s):

Office: 303-250-8886 

Email:


orders@sivantos.com 

Website:

www.rexton.com 

 
Address:

3033 CAMPUS DR., W125, PLYMOUTH, MN 55441 

Vendor Name:

Starkey Laboratories
MNCPV Contract #:
129974
Primary Contact:
Support
Telephone(s):

952-941-6401
Fax:


952-828-6904
Email:


 HYPERLINK "mailto:" starkeysupport@starkey.com     
Website:

www.starkey.com 
Address:

6700 Washington Avenue South, Eden Prairie, MN 55344-3405

Vendor Name:

Sonova USA, Inc. - Unitron
MNCPV Contract #:
129975
Point(s) of Contact:
Bonnie Pendlebury
Telephone(s):

630-821-9674
Email:


BONNIE.PENDLEBURY@SONOVA.COM 
Website:

https://www.sonova.com/en/unitron 
Address:

750 N. COMMONS DR, SUITE 200, Aurora, IL 60504

Vendor Name:

Widex USA LLC
MNCPV Contract #:
129976
Point(s) of Contact:
MARIA BALCERAK
Telephone(s):

800.221.0639 OPTION 2
Fax:


631.273.0639
Email:


CUSTOMERSERVICE@WIDEXUSA.COM   
Website:

http://www.widexusa.com/wps/portal/widexUSA 
Address:

185 Commerce Dr, Hauppauge, NY 11788
