Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program Statewide Master Agreement
Adriinistrator:

Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA - TBD

Start Date: 04/01/2015 End Date: 03/31/2017

Selected Bidder’s Access Interpreting, Inc,

Business Name and 1100 H St. NW, Suite 440

Address: Washington DC 20005

Phone: 571-730-4330 | VC Number: | VC0000201153

Type of Service: Video Remote Interpreting Services

1. RFP Number Assigned by Purchases:

RFP#: 201411878 X Initial contract. [J First renewal. [0 Second renewal. [J Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals. A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4, Reminder regarding Award Notification Letters.

If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all bidders'’ right to appeal the decision. Please be sure to use the template on the Division of Purchases’ website:

gttg:ngww.maine.govggurc@sesgf les/Sample Award Notification Letter.doc

Signilltu'ﬂ (/’]//Aw/ J’ 47{:;1,
Date: / ¥ / 0/~

BP37CA 7/30/13




AdvantageME MA NOMA/?P/S—OV%ZZy
STATE OF MAINE

DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY
Agreement to Purchase Services

THIS AGREEMENT, made this 3™ day of April, 2015, is by and between the State of Maine, Department of
Administrative and Financial Services, Office of Information Technology, hereinafter called “Department,” and Access
Interpreting, Inc., located at 1100 H St. NW, Suite 440, Washington DC 20005, telephone number 571-730-4330,
hereinafter called “Provider”, for the period of April 1¥, 2015 to March 31 9017,

The AdvantageME Vendor/Customer number of the Provider is VC0000201153

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be made and
performed by the Department, the Provider hereby agrees with the Department to furnish all qualified personnel, facilities,
materials and services and in consultation with the Department, to perform the services, study or projects described in
Rider A, and under the terms of this Agreement. The following riders are hereby incorporated into this Agreement and
made part of it by reference:

Rider A: Specification of Work to be Performed

Rider B: Method of Payment and Other Provisions

Rider C: Exceptions to Rider B

Rider D: RFP #201411878 - Video Remote Interpreting Services

Rider E: Vendor Response to RFP

Rider F: Invoice Requirements

Rider G: Identification of Country in Which Contracted Work Will Be Performed

Certification Regarding Debarment, Suspension and Other Responsibility Matters Primary Covered
Transactions

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have executed this
agreement in 2 (two) original copies.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY

By: - /Cf,cf/—'c,, Mh‘

JimSmith, Chief Information Officer

#

and

ACCESS INTERPRETING, INC.
—
s =
/E‘frad chﬁj Chief Operating Officer

Total Agreement Amount: $0.00 — Based on Usage

Approved.:
Chair, State Purchases Review Committee

BP54 (Rev 1/12)

The use of this standard form of agreement is controlled by and subject to revision by the Division of Purchases. The current version
of this form is available at the Division website (http://www.maine.gov/purchases/info/forms.html ), or at 9 State House Station,

Augusta, Maine 04333-0009.




BP 54 - AGREEMENT TO PURCHASE SERVICES
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

The State requires an effective Video Remote Interpreting Service to optimize communication with D/deaf
persons who work for, or seek access to services from, State agencies or offices. The VRI Service must
function so that D/deaf members of the public/customers and employees of the State, using Sign Language
and English as their means of conversing, can communicate effectively through an interpreter, which service
will be delivered smoothly to the site of the conversation via Internet. The VRI Service must operate easily
and interface effectively within the State’s information technology system and in conjunction with State
equipment and web services. The provider of the VRI Service will maintain records and provide separate
invoicing to Departments or other Maine public entities using it. The VRI Service will meet the following
requirements;

A,

5.

Customer Functionality

Provide on-demand sign language interpreting services at various State facilities statewide without an
appointment at any hour of any day, and provide pre-scheduled video remote interpreting services as
needed;

Deliver the interpreting services to State agencies using the State’s available desktop, laptop or tablet
computer equipment and Internet service;

Be casily usable by staff of the State without special technical expertise;

Provide effective audiovisual communication using American Sign Language (and/or a customer’s
version of ASL) that utilizes terminology, place names, and dialects generally understood and used by
D/deaf persons in Maine; and

Deliver any requisite training or special knowledge for State employees to operate the service.
Interpreting Performance

VRIrequests to qualified interpreters must be answered in a timely manner when the request is placed,;

2. Interpreter must determine whether a request for VRI service in a particular instance may be

inappropriate, (including but not limited to: checking for conflicts of interest);

Make determinations when a service request is placed, in consultation with the agency making
the request, regarding what level of credentialing/expertise (¢.g., legal, medical, team, Deaf
interpreter) is necessary within the circumstances of the assignment;

Comply with Federal and State statutes and regulations for the protection of information of a
confidential nature regarding all persons served under the terms of this Agreement, and comply
with Title II, Subtitle F, Section 261-264 of the Health Insurance Portability and Accountability
Act of 1996 (HIPAA), Public Law 104-191, titled "Administrative Simplification," and the rules
and regulations promulgated thereunder; and
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C.

5. Provide interpreter services to the State in a professional and ethical manner. Provider shall
include with their proposals a signed copy of the Code of Professional Conduct acknowledgement
form, which has been provided with this RFP as Attachment 1. By signing the Code of
Professional Conduct, Provider understands their responsibility and agrees to provide services
that comply with these professional and cthical requirements.

Technical Requirements:

VRI Services must be;

1.

Compatible with existing State of Maine Information Technology System and usable from existing State
user equipment. The Departments have laptop and desktop computers with cameras and also have video
conferencing equipment, videophones, and some Apple equipment. Provider may submit information
regarding VRI operation on equipment that is laptops or not laptops.

The following information describes technical standards, applications, and equipment that are employed
by State of Maine Departments:

Network infrastructure
¢ 10 MB WAN minimum

Network Domain Services
* Microsoft Active Directory
¢ Firewall: Firewall 1, outgoing connections not restricted by firewall
e DHCP: Fixed IP addresses set in DHCP server for appliances on the network

Other Services and Standards
¢ Teleconferencing standard: InterCall.
e Web conferencing standard: Adobe Connect
¢ Videoconferencing: Polycom and Tandberg in some locations, IP or ISDN depending on location

Currently Supported Server Operating Systems
* Windows Server, all versions currently supported by Microsoft

Supported Desktop Components
* Windows 7 or above
* Microsoft Office 2010 products
¢ Browser — Internet Explorer, Firefox, Safari, and Chrome are supported
e Standard Windows-compatible peripherals such as USB webcams

Compatible with Google Chrome or Internet Explorer;
Client application(s) operable on both Windows 7 Professional 32- and 64-bit;

Operable with web-based systems without downloading or installing stand-alone software or proprietary
hardware onto individual computers.

Operational on a 10 MB WAN and at all times below 5 Mbps demand bursts;
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6.

7.

Usable from existing State laptop computers with commodity web cams;
Able to consistently deliver high-quality video and audio with minimization of latency and jitter;
Able to guarantee confidentiality, privacy, and security for all VRI conversations; and

Designed to incorporate accessible user interface(s) for persons with disabilities, such that the VRI
Service applications, content, and any related user documents comply with the Computer Application
Program Accessibility Standard, the Website Standards, and the Website Accessibility Policy of the
State of Maine (see www.maine.gov/oit/accessiblesoftware, www.maine.Gov/oit/webstandard, and
www.maine.Gov/oit/accessibleweb).

Administration:

Designate a single point of contact (account representative) who will manage the State’s VRI Services
account;

Provide support services from a Helpdesk between 7 AM and 7 PM (Eastern Standard Time);

Ensure VRI solution is maintained in accordance with current State Operating Systems and software
versions throughout the term of the contract;

Collect and be able to provide data to identify State agencies that initiate a VRI call; provide invoices to
individual State agencies that use the service; provide historical performance statistics regarding hours
of usage, number of calls, speed of call answering, technical problems, and lost call;

Maintain and be able to provide a record of individual interpreters who respond to service requests under
any contract resulting from this RFP;

Coordinate with State agencies and their identified coordinators who will be responsible for setting up
account passwords for staff who have been given authorization to access VRI services.

Establish individual accounts to manage service requests from and billing to a specific agency. Billing
must include sufficient detail to authorize payment for services. Detail must include: account (user),
date of services, time of service, and length of service.

To the extent the Provider is considered a Business Associate under HIPAA, the Provider shall
execute and deliver a Business Associate agreement (BA agreement) in a form acceptable to the
State. The terms of the BA agreement shall be incorporated into this Agreement by reference. The
State shall have recourse to such remedies as are provided for in this Agreement for breach of
contract, in the event the Provider either fails to execute and deliver such BA agreement to the State
or fails to adhere to the terms of the BA agreement.
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RIDER B
METHOD OF PAYMENT AND OTHER PROVISIONS

1. AGREEMENT AMOUNT $0.00 — Based on Usage

2 INVOICES AND PAYMENTS The Department will pay the Provider as follows:

State agencies to pay Provider per qualified invoice. (See Rider F - Invoice Requirements)

Payments are subject to the Provider's compliance with all items set forth in this Agreement and subject to the
availability of funds. The Department will process approved payments within 30 days.

3. BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider understands and
agrees that he/she is an independent contractor for whom no Federal or State Income Tax will be deducted by
the Department, and for whom no retirement benefits, survivor benefit insurance, group life insurance, vacation
and sick leave, and similar benefits available to State employees will accrue. The Provider further understands
that annual information returns, as required by the Internal Revenue Code or State of Maine Income Tax Law,
will be filed by the State Controller with the Internal Revenue Service and the State of Maine Bureau of
Revenue Services, copies of which will be furnished to the Provider for his/her Income Tax records.

4. INDEPENDENT CAPACITY In the performance of this Agreement, the parties hereto agree that the
Provider, and any agents and employees of the Provider shall act in the capacity of an independent contractor
and not as officers or employees or agents of the State.

5, DEPARTMENT'S REPRESENTATIVE The Agreement Administrator shall be the Department's
representative during the period of this Agreement. He/she has authority to curtail services if necessary to
ensure proper execution. He/she shall certify to the Department when payments under the Agreement are due
and the amounts to be paid. He/she shall make decisions on all claims of the Provider, subject to the approval
of the Commissioner of the Department.

6. AGREEMENT ADMINISTRATOR All progress reports, correspondence and related submissions
from the Provider shall be submitted to:

Name: Jeffrey Wm. Cotnoir
Title: Vendor Management, Management Analyst I
Address: Office of Information Technologies

51 Commerce Dr., SHS #145
Augusta, ME 04333-0145

Telephone: 207-624-9449
E-mail address: vimo.oit@maine.gov or jeff.cotnoir@maine.gov

who is designated as the Agreement Administrator on behalf of the Department for this Agreement, except
where specified otherwise in this Agreement.

7. CHANGES IN THE WORK  The Department may order changes in the work, the Agreement
Amount being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall be
in the form of an amendment, signed by both parties and approved by the State Purchases Review Committee.
Said amendment must be effective prior to execution of the work.
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8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangement shall be made by the
Provider with any other party for furnishing any of the services herein contracted for without the consent and
approval of the Agreement Administrator. Any sub-agreement hereunder entered into subsequent to the
execution of this Agreement must be annotated "approved" by the Agreecment Administrator before if is
reimbursable hereunder. This provision will not be taken as requiring the approval of contracts of employment
between the Provider and its employees assigned for services thereunder.

9, SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request to and written consent of the Agreement Administrator, No subcontracts or transfer of
agreement shall in any case release the Provider of its liability under this Agreement.

10.  EQUAL EMPLOYMENT OPPORTUNITY  During the performance of this Agreement, the
Provider agrees as follows:

a. The Provider shail not discriminate against any employee or applicant for employment
relating to this Agreement because of race, color, religious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual orientation, unless reclated to a bona fide
occupational qualification. The Provider shall take affirmative action to ensure that applicants
are employed and employees are treated during employment, without regard to their race, color,
religion, sex, age, national origin, physical or mental disability, or sexual orientation,

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship, The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause.

b. The Provider shall, in all solicitations or advertising for employees placed by or on behalf
of the Provider relating to this Agreement, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national origin,
ancestry, age, physical or mental disability, or sexual orientation,

c. The Provider shall send to each labor union or representative of the workers with which it
has a collective bargaining agreement, or other agreement or understanding, whereby it is
furnished with labor for the performance of this Agreement a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an extemal regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice,

c. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA)
in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clients.
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f. Contractors and subcontractors with contracts in excess of $50,000 shall also pursue in
good faith affirmative action programs.

g The Provider shall cause the foregoing provisions to be inserted in any subcontract for
any work covered by this Agreement so that such provisions shall be binding upon cach
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials.

11.  EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in the employ of
any State Department or Agency in a position that would constitute a violation of 5 MRSA § 18 or 17 MRSA §
3104. The Contractor shall not engage on a full-time, part-time or other basis during the period of this
Agreement, any other personnel who are or have been at any time during the period of this Agreement in the
employ of any State Department or Agency, except regularly retired employees, without the written consent of
the State Purchases Review Committee. Further, the Provider shall not engage on this project on a full-time,
part-time or other basis during the period of this Agreement any retired employee of the Department who has
not been retired for at least one year, without the written consent of the State Purchases Review Committee.
The Provider shall cause the foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upon each subcontractor, provided that the foregoing
provisions shall not apply to contracts or subcontracts for standard commercial supplics or raw materials.

12, STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State at the time this
Agreement is executed or any time thereafter shall be admitted to any share or part of this Agreement or to any
benefit that might arise therefrom directly or indirectly that would constitute a violation of 5 MRSA § 18 or 17
MRSA § 3104. No other individual employed by the State at the time this Agreement is executed or any time
thereafter shall be admitted to any share or part of this Agreement or to any benefit that might arise therefrom
directly or indirectly due to his employment by or financial interest in the Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee. The Provider shall cause the
foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so that such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracts or subcontracts for standard commercial supplies or raw materials.

13. WARRANTY The Provider warrants that it has not employed or contracted with any company or
person, other than for assistance with the normai study and preparation of a proposal, to solicit or secure this
Agrecement and that it has not paid, or agreed to pay, any company or person, other than a bona fide employee
working solely for the Provider, any fee, commission, percentage, brokerage fee, gifis, or any other
consideration, contingent upon, or resulting from the award for making this Agreement. For breach or violation
of this warranty, the Department shall have the right to annul this Agreement without liability or, in its
discretion to otherwise recover the full amount of such fee, commission, percentage, brokerage fee, gift, or
contingent fee,

14. ACCESS TO RECORDS As a condition of accepting a contract for services under this section, a
contractor must agree to treat all records, other than proprietary information, relating to personal services work
performed under the contract as public records under the freedom of access laws to the same extent as if the
work were performed directly by the department or agency. For the purposes of this subsection, "proprietary
information”" means information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available information not
otherwise publicly available. Information relating to wages and benefits of the employees performing the
personal services work under the contract and information concerning employee and contract oversight and
accountability procedures and systems are not proprietary information. The Provider shall maintain all books,
documents, payrolls, papers, accounting records and other evidence pertaining to this Agreement and make such
materials available at its offices at all reasonable times during the period of this Agreement and for such
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subsequent period as specified under Maine Uniform Accounting and Auditing Practices for Community
Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documents by the Department or any
authorized representative of the State of Maine or Federal Government, and shall furnish copies thereof, if
requested, This subsection applies to contracts, contract extensions and contract amendments executed on or
after October 1, 2009.

15. TERMINATION  The performance of work under the Agreement may be terminated by the
Department in whole, or in part, whenever for any reason the Agreement Administrator shall determine that
such termination is in the best interest of the Department. Any such termination shall be effected by delivery to
the Provider of a Notice of Termination specifying the extent to which performance of the work under the
Agreement is terminated and the date on which such termination becomes effective, The Agreement shall be
equitably adjusted to compensate for such termination, and modified accordingly.

16, GOVERNMENTAL REQUIREMENTS The Provider warrants and represents that it will comply
with all governmental ordinances, laws and regulations,

17.  GOVERNING LAW This Agreement shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding against the State
regarding this Agreement shall be brought in State of Maine administrative or judicial forums. The Provider
consents to personal jurisdiction in the State of Maine,

18. STATE HELD HARMLESS The Provider agrees to indemnify, defend and save harmless the State,
its officers, agents and employees from any and all claims, costs, expenses, injuries, liabilities, losses and
damages of every kind and description (hereinafter in this paragraph referred to as “claims™) resulting from or
arising out of the performance of this Agreement by the Provider, its employees, agents, or subcontractors.
* Claims to which this indemnification applies include, but without limitation, the following: (i) claims suffered
or incurred by any contractor, subcontractor, materialman, laborer and any other person, firm, corporation or
other legal entity (hereinafter in this paragraph referred to as “person™) providing work, services, materials,
equipment or supplies in connection with the performance of this Agreement; (ii) claims arising out of a
violation or infringement of any proprietary right, copyright, trademark, right of privacy or other right arising
out of publication, translation, development, reproduction, delivery, use, or disposition of any data, information
or other matter furnished or used in connection with this Agreement; (iii) Claims arising out of a libelous or
other unlawful matter used or developed in connection with this Agreement; (iv) claims suffered or incurred by
any person who may be otherwise injured or damaged in the performance of this Agreement; and (v) all legal
costs and other expenses of defense against any asserted claims to which this indemnification applies. This
indemnification does not extend to a claim that results solely and directly from (i) the Department’s negligence
or unlawful act, or (ii) action by the Provider taken in reasonable reliance upon an instruction or direction given
by an authorized person acting on behalf of the Department in accordance with this Agreement,

19. NOTICE OF CLAIMS The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or suit filed related in any way to the Agreement or which may affect the
performance of duties under the Agreement, and prompt notice of any claim made against the Provider by any
subcontractor which may result in litigation related in any way to the Agreement or which may affect the
performance of dutics under the Agreement.

20. APPROVAL This Agreement must have the approval of the State Controller and the State Purchases
Review Committee before it can be considered a valid, enforceable document.
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21.  LIABILITY INSURANCE The Provider shall keep in force a liability policy issued by a company
fully licensed or designated as an cligible surplus line insurer to do business in this State by the Maine
Department of Professional & Financial Regulation, Bureau of Insurance, which policy includes the activity to
be covered by this Agreement with adequate liability coverage to protect itself and the Department from suits.
Providers insured through a “risk retention group” insurer prior to July 1, 1991 may continue under that
arrangement. Prior to or upon execution of this Agreement, the Provider shall furnish the Depariment with
written or photocopied verification of the existence of such liability insurance policy.

22, NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State Legislature or
Maine courts, then the State is not obligated to make payment under this Agreement.

23,  SEVERABILITY The invalidity or unenforceability of any particular provision or part thereof of this
Agreement shall not affect the remainder of said provision or any other provisions, and this Agreement shall be
construed in all respects as if such invalid or unenforceable provision or part thereof had been omitted,

24,  INTEGRATION All terms of this Agreement are to be interpreted in such a way as to be consistent at
all times with the terms of Rider B (except for expressed exceptions to Rider B included in Rider C), followed
in precedence by Rider A, and any remaining Riders in alphabetical order.

25. FORCE MAJEURE The Department may, at its discretion, excuse the performance of an obligation
by a party under this Agreement in the event that performance of that obligation by that party is prevented by an
act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power
or raw materials, change in law, court order, national defense requirement, ot strike or labor dispute, provided
that any such event and the delay caused thereby is beyond the control of, and could not reasonably be avoided
by, that party. The Department may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period to reinstate
compliance with the terms of this Agreement.

26,  SET-OFF RIGHTS The State shall have all of its common law, equitable and statutory rights of set-
off. These rights shall include, but not be limited to, the State’s option to withhold for the purposes of set-off
any monies due to the Provider under this Agreement up to any amounts due and owing to the State with regard
to this Agreement, any other Agreement, any other Agreement with any State department or agency, including
any Agreement for a term commencing prior to the term of this Agreement, plus any amounts due and owing to
the State for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary
penalties relative thereto. The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the State agency, its
representatives, or the State Controller.

27. ENTIRE AGREEMENT This document contains the entire Agreement of the parties, and neither
party shall be bound by any statement or representation not contained herein. No waiver shall be deemed to
have been made by any of the parties unless expressed in writing and signed by the waiving party. The parties
expressly agree that they shall not assert in any action relating to the Agreement that any implied waiver
occurred between the parties which is not expressed in writing. The failure of any party to insist in any one or
more instances upon strict performance of any of the terms or provisions of the Agreement, or to exercise an
option or election under the Agreement, shall not be construed as a waiver or relinquishment for the future of
such terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver of
any prior or subsequent rights or remedy under the Agreement or at law.
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RIDER C
EXCEPTIONS TO RIDER B
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RIDER D
RIFP #201411878 - Video Remote Interpreting Services

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE
& FINANCIAL SERVICES
AND
DEFPARTMENT OF LABOR

RFP # 201411878

Video Remote Interpreting Services

RFP Coordinator:
Teffrey Wm. Comoir
Vendor Management Office
Office of Information Technology
51 Commerce Drive
Augusta ME 04333

Tel: (207) 624-0440  e-mail: vmo.oit@ maine gov  Fax: (207) 2874563

From the time this REP is issued until award notification is made, all contact with the State
regarding this REP must be made through the aforementioned RFP Coordinator. No other
person / State emplovee is empowered to make binding statements regarding this RFP.
Violation of this provision may lead to disqualification firom the bidding process. at the
State’s discretion.

Bidders’ Conference: Not applicable.

Deadline for Submitted Questions: Fridav. January 23" 2015, not later than
5:00 p.m. Eastern Time

Proposals Due: Thursday. Febmary 5% 2015, not later than 2:00 p.m. Eastern
Time

Submit to:

Division of Purchases
Burton M. Cross Building, 111 Sewall Street, 4™ Floor
9 State House Station, Augusta ME 04333-0009
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State of Maine
Department of Administrative & Financial Services
and
Department of Labor
Public Notice for RFP # 201411878
Video Remaote Interpreting Services

The State of Mame has a requurement for D'deaf sion language video remote mterpretmg services ("VRIT). In
accordance with State procurement practices. the Department of Adnunistrative & Financial Services and the
Department of Labor on behialf of State of Maine are hereby announcing the publication of a Request for
Proposals (“RFP7) 201411878 for the purchase of the aforementionad video remote interpreting services.

A copy of the RFP can be obtained by contacting the Departments” REP Coordinator for this project: Jeflrev
Wi Cotnorr. Office of Infonmation Technology. The RFP Coordinator can be reached at the following email
address: ymo.oitd@ mame.gov or mailmng address: Office of Information Technology. 31 Comumerce Dave, 143
State House Station. Augnsta. ME 04333, The Departments encourage all mterested vendors to obtam a copy
of the RFP and subnut a competitive proposal.

Proposals must be submitted to the State of Maine Division of Purchases. located ar the Burton M. Cross Office
Building. 111 Sewall Street. 4™ Floor, 9 State House Station. Auzusta. Maine. 04333-0009. Proposals must be
submuttec by 2:00 pm. Eastern Time. on Thursday. February 5 when they will be opened at the Division of
Purchases” aforementioned address. Proposals not received at the Division of Purchases” aforementionad
address by the aforementioned deadline will not be considered for contract award.

State of Maine RFP #201411878 - Video Remote Interpreting Services 3
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State of Maine —
Departinent of Administrative & Financial Services
and Department of Laboyr
RFP # 201411878
Video Remote Interpreting Services

PARTI INTRODUCTION
A, Purpose and Background

The State of Mame ("State™). through 113 Department of Administrative & Financial Services. Otfice of
Information Technology and its Department of Labor (“Departments™). 1s seeking proposals for statewide sign
language video remote interpreting {VRI) services as defined i thus RFP document. This document provides
mstructions for subnutting proposals. the procedure and enteria by which the Provider(s) will be selected. and
the contractual tenus which will govem the relationship between the State and the awarded Bickler(s).

The State of Maine provides access to Dideaf persons who use sigu language so that they can beuefit equally
from the services. programs. emplovment opportunities. and resources that are avalable in Maine to hearing
people.

It 15 anticipated that VRI services will be nsed by state agencies to conununicate mtemally with State of
Maine emplovees who require sagn language mterprenng services and alse with members of the public who
require s1ga anonage services 1o access o seek services of the State of Mame. VRI services are 1ot mtended
to replace the traditional and appropriate use of on-site sign language mterpreters: wnstead, this service 15
mtended to suppiement traditional on-site mterpreting when on-demand and {on occasion) pre-scheduled sign
language video remote inferpreting services are needed and appropriate for the circumistances.  The resulting
contract(s) will result in state-wide Master Agreements.

B, General Provisions

1. Issuance of tlius REP does not comnut the State to 15sue an award or to pay expenses mcurred by a
Bidder in the preparation of a response to this RFP. Thas mcludes attendance at personal interviaws or
other meetings and software or service demonstrations. where applicable.

Al proposals chould adhere to the instictions and format requerenents owtlined i this RFP and all

written supplements and amendments {such as the Summary of Questions and Answersy issued by the

Depastinent. Proposals are 1o follow the format and respond to all questions and instructions specified

below in the “Proposal Submission Requirements and Evaluation”™ section of this RFP,

Bidders shall take careful note that the State. i evaluating a proposal submitted i response to this RFP.

will consider materials provided 1 the proposal. mformation abtained through interviews ‘presentations

¢if any). and mternal Depastmental mformation of previous contract lustory with the Bidder (sf anv).

The State also reserves the right to consider other reliable references and publicly available mformation

i evaluating a Bidder's expenence and capabilities.

4. The proposal shall be signed by a person awthorized 1o legally bind the Bidder and shall contain a
statenmient that the proposal and the pricing contained therein will remain valid and binding for a period
of 180 days from the date and time of the bid opening.

5. The REP and the sefected Bidder s proposal. including alt appendices or attachments, will be
mcorporated m the final contract.

[

Tk
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6. Following announcement of an award decision. all submissions in response to this RFP will be
considered public records available for public inspection pursnant to the Stare of Maine Freedom of
Access Act (FOAAY MRS §3 401 etseq: IMRS. § 1823.B (6).

7. The State. at its sole discretion. reserves the right ta recognize and waive suinor informalities and
irregularities found in proposals received in response to this RFP.

8. The State of Maine Division of Purchases reterves the nght to autherize other Departments to use the

contract{s) resulting from this REP. if it 5 deesmed to be beneficial for the State to do so.

All applicable laws, whether or not lerein contained. shalt be included by this reference. It shall be

Bidder's responsibility to determine the applicability and requirements of any such laws and to abide by

them

9

C.  Eligibility to Submis Bids

Public azencies, private for-profit companies. and noa-profit conipanies and institufions are invited to submit
bids in response to this Request for Proposals

D. Licensure and Cerrification
All interpreting services provided under any resulting contsact must be provided by interpreters who are:

{a) Licensed with the Maine Deparinient of Professional and Financial Regulation in the Office of
Licensing and Registration 1o provide such services: and

{b) Nationally cetified to provide such services {through certification programs such as thase
provided by the Registry of Interpreters of the Deaf or anv sinular, widely-accepted. and
nationally-recognized certifving body); and

(¢ Appropriately centified to provide tegal. medical. or other specialized interpreter services. in
sifuations or circumstances when such services are needed.

Any me of non-certified ASL interpreters will be grounds for contract termination. unless the Provider
has received a request-specific waiver in writing front the requesting State agency and the Division of
Purchases. Services provided to participating entities under separate agreements would only require a
waiver from the entity.

Providers of VRI Service must mantain and. when requested. provide documentarion of unterprarer
qualifications for the indtviduals who are doing the interpreting under any contract resuiting fron this
REP.

E. Coutract Terms

The State is secking a cost-efficient proposal to provide services. as defined in this RFP. for the anticipated
contract period defined i the table below. Please note that the dates below are estimated and mav be adjusted
as necessary in order 1o comply with alf procedural requirentents associated with this RFP and the contraching
process. The actual contract start date will be established by a comnpleted and approved contract.

Contract Renewal: Foltowing the initial term of the contract. the State may opf to renew the contract for one
renewal period of two vears. subject to continued availability of funding and satisfactary performance.

p* 4]
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The term of the anticipated contract. resulting from this RFP. is defined as follows:

JstartDate - [ End Date
Initial Period of Parformance | 03022015 03.01.2017
Reaewal Period =1 03 012017 03.¢1- 2019

F.  Number of Awards

The State reserves the right 10 make one or multiple awards. whichever is in the best interests of the State, as a
result of this RFP process.

G, Opportunities for Political Subdivisions, Municipalities, and Scheol Districts
The State of Maine {5 committed to providing purchasing opportunities for political subdivistons.
musicipalities. and school districts. We encourage our contractors 1o make their services available to these

eittities through separate contracts but under the same tems offered 1o the State. Contractors may be asked 1o
provide services 1o theee entities.

State of Maine RFP =201411878 - Video Remote Interpreting Services é
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PARTI SCOPE OF SERVICES TO BE PROVIDED

The State requires an effective Video Remote Imterpreting Senvice to optimize commuaication with Tt deaf
persons who work for. of seek access 0 services from. State agencies or offices. The VRI Service nst
funetion so that D deaf members of the public customers and emplovess of the State, using Sign Language
and English as their means of conversing. can conununicate effectively through an interpreter. which service
will be deliverad smoothiv 10 the site of the conversation via Intemnet. The VRI Service must operate easily
and inferface effecrively within the State’s informarion technofogy system and in comrnction with Srate
equipment and web services. The provider of the VRI Service will maintain records and provide separate
invoicing ta Departments or other Maine public entities wsing it. The VRI Service will meet the fallowing
Tequiremnents

Al

State of Maine RFP #201411878 - Video Remote Interpreting Services

Customer Functionality

Provide on-demandd sign language inferpreting services at various State facilities statewide without an
appointment at any hour of any dav. and provide pre-seheduled video remote interpreting services as
needed:

Preliver the interprating services to State agencies nsing the State’s available desktop, laptop or tablet
computer equipment and Iternet service;

Be easily usable by staff of the State without special technical expertise:

Provide effective audiovisnal commuucation using American Sign Language (and of a customer’s
version of ASL) that utilizes rerminology. place names. and dinlects generally nnderstood and wsed by
D deaf persons in Maine: and

Deliver any requisite training or special knowledge for State emplovees to operate the service.
Incerpreting Performance
VRIrequests to qualified interpreters must be answered in a timely manner when the request is placed;

Interpreter must determine whether a request for VRI service in a parhicular instance may be
inappropriate. {including but not Jimited 1o checking for conflicts of interest):

Make determinations when a service request i3 placed, i consultation witl the agency making
the request, re garding what level of eredentialing expertise (e.2.. legal. medical. team, Deaf
interpreter) is nacessary within the circumstances of the assignnient:

Comply with Federal and State statutes and regulations for the protection of infonmation of a
confrdential nature regarding ail pessons served under the ternss of this Agreement. and comply
with Title I Subtitle F. Section 261-264 of the Health Insusance Portability and Accountability
Act of 1996 (HIPAA). Pubtic Law 104-191. titled "Administrative Simplification.” and the niles
and regulations promuleated thereunder: and

Provide interpreter services to rhe State in a profeszional and ethical manner. Bidders shatl
inelude with their propasals a signed copy of the Code of Professional Conduet acknowledgement
form. which has been provided with this RFP as Attachment 1. By signing the Code of
Professtonal Conduct. Bidders undesstand their responsibility and agree to provide services that
compiy with these professional and ethical requirements.
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C.

State of Maine RFP =2014115878 - Video Remnote Interpreting Services

Techaical Requirements:

VRI Services must be:

I

rr

Compatible with existing Seate of hMaine Information Teclnology Svsten and usable from existing $tate
user equipment. The Departments have laptop and desktop computers with cameras and also have video
conferencing equipment. videophones. and sone Apple equipment. Bidders niay subout information
rezarding VRI operation on equipment that 15 laptops or not laptops.

The following information describes rechnical standards. applications. and equipment that are emploved
by State of Maine Departiments:

Network infrastructure
+ 102 [B WAN minimum

Network Domain Services
+ Microsoft Active Directory
» Firewalf: Firewall §. curgoing connections not restricted by firewalt
« DHCP: Fixed IP addresses set tn DHCP sepver for apphiances on the network

Other Services and Standards
& Teleconferencing standard: InterCall.
» Web conferencing standard: Adobe Connedt
« Videoconferencing: Polyeom and Tandberp in some tocations, IP or ISDN depending on location

Currentlyr Supported Server Operating Systems
« Windows Server. all versions cugrent]y supported by Microseft

Supported Desktop Components
* Windows 7 or above
o Microsoft Office 2010 products
* Browser — Internet Explores. Firefox. Safari. and Chrome are supported
« Standard Windows-compatible peripherals swech as USB webcams

Comipatible with Google Chrome or Intemet Explorer:
Client applicationds) operable on both Windows 7 Professional 32- and 64-bit:

Operable with web-based svstenis without downloading or installing stand-alosie software of proprietary
hardware onto individual computers.

Operational on 2 10 AMB WAN and ar all umes betow 3 Mbps demand bursts;
Usable from existing State faptop commnters with connnodity web cams:
Able to consistent]y deliver high-quality video and audio with nunimization of latency and jitter:

Able to guarantee confidentiality. privacy. and secunty for alf VRI conversations: and
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State of Maine RFP 2201411878 - Video Remote Interpreting Services

Designed to incorporate accessible user mterface(s) for persons with disabilities. such that the VRI
Service applications, content. and any related user documents comply with the Computer Application
Prozram Accessibility Standard. the Website Standards, and the Webste Accessibility Policy of the
State of Maine (see wiww mame.gov oit accessiblesoftware. wiwvw mane Gov ot webstandard. and
wwwmaine Gov oit accesubleweb).

Administration:

Designate a single point of contact (accoumnt representative) who will manage the State’s VRI Services
account:

Provide support services from a Helpdesk between 7 AN and 7 PM (Eastem Standard Time).

Enzure VRI solution is maintamed in accordance with current State Operating Svitems and software
versions throughout the term of the contract;

Collect and be able to provide data to identify State agencies that initiate a VRI call: provide invoices to
mdividual State azencies that use the service: provide lstorical performance statistics regarding hours
of usage, number of calls, speed of call answering. techuical problems. and lost call:

Maintain and be able to provide a record of individual interpreters who respond to service requests under
any contract resulting from this RFP:

Coordinate with State agencies and their identified coordinators who will be responsible for setting up
account passwords for staff who have been given amhorization to access VRI services.

E:tablish individual accounts to manage tervice requests from and billing to a specific agency. Billing
must include sufficient detail to awthorize pavment for services. Detail nust include: account (nger).
date of services. time of service. and length of service,

To the extent the Provider 15 considered a Business Associate under HIPAA. the Provider shall
execute and deliver a Business Associate agreement (BA agreement) in a form acceptable to the
State. The terms of the BA agreement shall be incorporated into this Agreement by reference. The
State shall have recourse to such remedlies as are provided for in this Agreement for breach of
contract, in the event the Provider either fails to execute and deliver such BA agreement to the State
or fails to adhere to the terms of the BA agreement.
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PART III KEY RFYP EVENTS

A. Timeline of Kev RFP Events

Event Name i 5 s EventDate and: Time 50

Prie Date for Receipt of Written Questiont Frida¥. January 23°. 2013 not tater
than 3:00pm. Easter Time

Due Date for Receipt of Proposals Thursday, February 3% 1013
fiot fater than at 2:00pm, Easteny
Time

Estimated Contract Stast Date (subject to change) 01022013

B. Bidders Conference

The Depanment does not intend 10 hold a Bidders” Conference as part of this RFP process.

C. Questions

I8

3

3.

b.

=]

General Instructions
It is the responsibility of each Bidder to exanune the entire RFP and to seek clarification gy writine if
the Bidder does not understand any snformation or instructions.
Questions regarding the RFP must be subputted in writing and recetved by the RFP Coordinator listed
on the cover page of this RFP document as soon as passible but 1o later than the date and fime
specified in the timeline above.
Questions mayv be submitted by e-mail. The State assumes no Kability for assuring aceurate complete
e-mnil transmission and receipt.
Include a heading with the RFP Number and Title. Be sure to yefer to the page nunber and paragraph
within this REP relevant to the question presented for clartfication, if applicable.

Summary ef Questions and Answers

Responses to all substantive and relevant questions will be compited in wnting and distributed fo all
registered. interested persont by ¢-mail no fater than seven (73 calendar days prior to the proposal due
date. Dalv those answers gssued in writing by the RFP Coordinator will be considered binding. The
State reserves the right to aiswer or 0ot ansiver anv guestion received.

D. Submitzing the Proposal

1. Proposals due: Proposals must he received no later than 2:00 pan. Eastern Thue. on the date listed in

tob

the nmehine above. at which point they will be opened. Proposals received after the 2:00 pan. deadline
will be rejected without exception,

Mailing/Delivery Instyuctions

PLEASE NOTE: The proposals are not to be submitted to the RFP Coordinator at the requesting
Depariment. The official delivery site is the State of Maine Division of Purchases (address shown
bBejowy

State of Maine RFP 2201411878 - Video Remate Interpreting Services 10
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a.

Ounlv proposals received af the efficial delivery site prior to the stated deadline will be considesed.
Bidders submiring propozals are responsible for allowing adequate time for defivery. Propesals
received after the 2:00 pm. deadline will be rejected without exception. Postmarks do act count and
fax or elecrronic mail transmissions of proposals are not pemmitted unless expressly stated in this
RFP. Anymethod of hardeopy delivery is acceptable. such as US Mail. in-person delivery by
Bidder. or use of private courier services.

The Bidder must send its proposal in a sealed package inciuding one original and six coples of the
complete proposal. Please cleasty label the eriginal. One electrenic copy of the proposal must also
be provided on CD or flash drive with the complete narrative and attachments in M35 Word format.
Any attachments that cannot be submitted in MS Word format may be submitted as Adobe ( pdf)
files.

Address each package as foltenws (and be sure to inchude the Bidder's full busingss pame and address
as well as the RFP number and title):

Bidder Nante Rerarn Address

Division of Puschases

Burton M. Cross Building. 4% Floor
111 Sewall Street

2 Seate House Station

Augusta ME 04333-0000

Re: RFP = 101411878 Video Remote Interpreting Sevvices

State of Maine RFP =201411878 - Video Remote Interpreting Services 13
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PARTIV PROPOSAL SUBMISSION REQUIREMENTS

This section conrtains mstractions for Bidders to nie m preparing their proposals. The Bidder's proposal
must follow the outhne used below. inchiding the numbering and cection and sub-section headings as
they appear here. Faslure to use the outline spectfied m this secton or o respond to alf questions and
instructions throughott this document nyay result in the proposal being disqualified as aon-responsive or
receiving a reduced score. The Departiments and their evajuation teant for this RYP liave sole diseretion
o defermiine whether a variance from the RFP specifications should result in either disqualification or
seduction in scoring of a proposal. Rephrasing of the content provided in this RFP document will. at
best, be comnsidered munimally responsive. The State seeks defaled vet suceinct responses that
demonstrate the Bidder's experience and ability 1o perform the requirements specified throughowt this
document.

A. Proposal Format

1. For clarity. the proposal should be tvped or printed. Proposals shoudd be smgle-spaced with 17
marging on wlite $4:7 % 117 paper using a font no smaller than 12 point Times New Roman of
stmtlar

All pages should e numbered consecutively beginning with number 1 on the first page of the

narrative (this does ot inchude the cover page or table of contents pages) through 10 the end,

incivding all forms and avtachments. For clarity. the Bidder's name shonld appear on every page.
meinding Attachments. Each Attachment ninst reference the section or subsection number to
which it comresponds.

3. Bidders are asked to be brief and to respond to each question and instruction listed in the "Proposat
Subnusston Requirements” section of this RFP. Number each response in the proposal to
correspond to the relevant question or insteuction of the RFP.

4. The proposal shoutd be limited to a maximum total of ten (10} pages. Pages provided bevond the

aforementioned maximum amount will not be considered during evaluation. The following

proposal elements. if applicable requested. will not be counted as part of the maximuni total
nmber of pages altowed for the proposal: proposal cover page. fable of contents. financial forms.
any required attachntents. appendices. or fomis provided by the Departments in the RTP.
ergapizationnal charts, job descriptions. or staff résumés.

The Bidder may not provide additional attachments bevond those specified in the RFP for the

purpoie of extending their respense. Any material exceading the proposal Tinvit will not be

considered in rating the proposals and will not be returned. Bidders shall not inelude brochuses or
other promotional material with their proposals. Additional materials will not be considered part
of thye proposal and will not be evaluated.

6. Inchude anv forms provided i the application package or reproduce those forms as closely as
possible. All information should be presented in the same order and format as described in the
RFP.

7. 1t is the responsibility of the Budder to provide all information requested in the RFP package at the
time of subtission. Fatlure 1o provide information requested in this RFP may. at the discretion of
the Departiments’ evaluation review teant. result in a lower ratiag for the incomplete sections and
may result in the proposal being disqualified from consideration.

8. Bidders should complete and submit the proposal cover page provided in Appendix A of this RFP
and provide 8 with the Bidder's proposal. The cover page must be the first page of the proposal
package. It is umportant that the cover page show the specific information requested. including
Bidder address{es} and other details listed. The proposal cover page shall be dated and signed by a
persont authonized to enter inte contracts on behatf of the Bidder.

!J

25
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B. Proposal Contents

Section I Organtzation Qualifications and Experience

1. Overview of the Organization

1

Present a brief statement of qualifications and short sunumary of relevant expenence. If
subcontractors are to be used, provide a ist that specifies the name. address. phone nimber,
contact person. and a brief description of the subcontractors’ organizational capacity and
quatifications.

Ovganization Location and Licensure

b.

Location of the corporate headquarters. Also. describe the current or proposed location where
services will be provided or fromt which the contract will be managed

Bidders must acknowledge that all mterpreter services provided under vy resiting contract
wifl be provided by people who meet the requirements for certification and Heensing described
inPart 1D,

Attach a certificate of insurance on a standard Acord form {or the equivalent) evidencing the
Bidder's general fiability. professional liability and any other relevant Habitity insurance
policies that mught be associated with this contract.

Daescription of Experience with Similar Projects

b,

Provide a deseription of three projects that occurred within the past five vears. including at
{east one long-tenu contract active within the past vear. which refiect experience and expertise
needed in performing the fimctions described in the "Scope of Services” portion of this RYP.
For each of the three exmmples provided, a contact person from the client organization involved
shovtd be listed. along with that person’s telephone number and email address. Please note
that. even if not provided by the Bidder, contract history with the State of Maine. whether
Positive or negative, may be considered in rating proposals.

If the Bidder has not provided sinnlar services. note this, and describe experience with projects
that highlight the Bidder's general capabilities 10 provide the services requested in this RFP.

Section IE Proposed Services

L

Services to be Provided

Discuss in detail the Scope of Services referenced above in Part IT of tine RFP and what the Bidder
will offer. For each of the sections A D in Part I1. give particular attention to describing the
methods and resources vou will use and how vou witl accomplish the tasks invelved If
subcontractars are involved. clearty identify the work each will perform Destribe how Custoner
Functionality. Interpreter Performance. and Administration will be accomplished. Concisely
describe aH equipment. software and other technologies the State will need to have in place to use
Bidder's VRI Service. meluding minimuum operating charactenstics of the techinology for effective
use of the VRI Service.

State of Maine RFP 2201411875 - Video Remote Interpreding Services 13
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5

Implementation Plan

Provide a realistic plan for the implementation of the VRI Service through the first contract period,
Concisely deseribe each implementation task. the month it witl be carnied out and the person or
posifion responsible for each tash. Include in the plan alt tasks that will be the responsibtlity of
State emplovees. If applicable, make note of all tasks to be delegated by Bidder to subcontractors.

Billing and Inveicing
Deserite how services will Le billed based on requirements defined in Scope of Services Section
D. Provide a sample imvoice.

Section III  Cost Proposal

I

d.

General Instructions

The Bidder must submit a cost proposal that covers the entire period of the contract. including any
opticnal renewal periods. Please use the expected contract start date of 03 022015 and an end
date of 93 012010 i preparing ths secnon.

The cost proposal shall include the costs necessary for the Bidder to fully comply with the contract
termns and conditions and REP requirements.

The Bidder must fill out Appendix B. Fatlure to provide the requested information and 10 follow
the required cost proposal format provided in Appendix B may result in the excitzion of the
propoial from consideranon. at the discretion of the Stare.

The cost proposal should not mcinde any one-inte costs. periodic costs, or ofler fees: afl proposed
costs should be incorporated into the per-minnte rates.

No couts related 1o the preparation of the propasal for this RIP or to the negotiation of the contract
with the State mav be included in the proposal. Only costs to be incurred after the contract
effective date that are specifically related to the implementation or operation of contracted services
may be mcluded

. Cost Proposat Form Instructions

Bidder must fill out and subnut the Cost Proposal Farm e Appendix B, indicating the proposed per-
minute costs and minimum minwtes charged for on-demand and pre-scheduled service requests. The
Cost Proposal must specify charges per standard block of time (e.g.. minures) and the muninnum charge
for each service usage. and then calculate the tota) costs for teveral specifie setsions. All propoased
<osts must be incorporated m the per-minte rates.

State of Maine RFP 2201411878 - Video Remote Interprering Services 4
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Section IV Required Proposal Attachments

The foflowing docunients must be attached o each Bidder's proposal. The required documents will be
reviewed and rated by the Departments” ¢valuation team

Appendix A — State of Maine Proposal Cover Page
Appendix B - Cost Proposal Tom
Arachment t - Debarmens. Perforntance. and Non-Collusion Cerrification

Attachment 2 — Code of Professional Coaduct

State of Mane RFP 2263411878 - Video Remore Interpreting Services
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PART V PROPOSAL EVALUATION AND SELECTION

The Departmients will accomplish the evaluation of the wwibmitted propasals as follows:

A. Evaluation Process - General Information

L

!-D

An evaluation team. comprised of qualified reviewers. will judge the merity of the proposals
received in accordance wih the criteria defined in the RFP. and in accordance with the most
advantageous cost and economic impact considerations (where applicable) for the State

Officials responsible for making decisions on the selection of a contractor shall ensure that the
selection process affords equal oppoermnity and appropriate consideration to all who are capable of
meeting the specifications. The goals of the evaluation process are to ensvre fairmess and
objectivity in review of the proposals and to ensure that the contract is awarded to the Biddey
whose proposal best satisfies the criteria of the RFP at a reasonable competitive cost

The State reserves the right 1o communicare and or schedule iterviews presentations
demonstrations with Bidders if needed to obtain charification of information contained in the
proposals received. and the Department miay sevise the scores assigned in the initial evaluation to
reflect those communications and or interviews presentations demonstrations. Interviews
presenrations demoenstrations may of may not be required. Changes to proposals will not b2
pesmitied dufmg anyv iaferview presentation dentorsiration process. T!lerefore Bidders should

as possible.

B. Scoring Weights and Process

L

b

Scoving Weights: The score will be based on a 100 point scale and will measuge the degree 1o
which each proposal meets the following eritenia

Section I, Ovrganization Qualifications and Experience (30 points)
Includes all elements addressed above in Part IV, Section |

Section I, Specifications of Waork o be Perfermed (35 points)
Inciudes all elements addressed above in Part IV, Section H

Section HE Cost Proposal (35 peints)
Inchudes all etements addressed above in Part IV, Section I

Scoring Process: The review team will use a consensuts approach to evaluate the bids. Members
of the review team will not score the propasals individually but instead will arrive at a consensus
as to assignment of points on each category of each proposal. The contract award(s) will be made
to the Bidder(s) receiving the highest munber of evaluation points. based upon the proposals’
satisfaction of the criteria established in the RFP.

Scoring the Cost Proposal: The total cost proposed for conducting all the functions specified in
this REP will be assigned a score according to a mathematicad formula based on total cost for VR
services from Cost Proposal Table B. The lowest bid wilh be awarded 35 points. Propesals with
higher bids values will be awarded propertienately fewer points calewlated in comparicon with the
towest bid.

Srare of Maine RFP 2201411878 - Video Remote Interpreting Seivices
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The scoring formula is:

(lowest submitted cost proposal  cost of proposal bemg scored) X 33 = pro-rated score

No Best and Final Offers: The State of Maine will not seek a best and final offer (BAFQ) from
anv Bidder in this procurement process. All Bidders are expected to provide their best value
pricing with the submission of their proposal.

4. Negotiations

The State reserves the right to negotiate with the successful Bidder(s) to finalize a contract at
the same rate or cost of service as presented in the selected proposal  Such negatiations may
not significantly vary the content. nature or requirentents of the proposal or the Departments’
Request for Proposals to an extent that may affect the price of goods or services requested

The State reserves the right to terminate contract negotiations with 3 selected respondent who

submits a provosed contract significantly different from the proposal they submitted in
response to the adverntised REP. In the event that an acceptable contract cannot be negotiated

with the highest ranked Bidder. the State may withdraw the award and negotiate with the next-
highest ranked Bidder. and so on. until an acceptable contract has been finalized
Alternativelv, the State mav cancel the RFP. at their sole discretion.

C. Selection and Award

p—

[FO

4.

The final decision regarding the award of the contract will be made by representatives of the
State and subject to approval by the State Purchases Review Comnuttee.

Notification of contractor selection or non-selection will be made in writing by the State.
Izsuance of this RFP i no wayv constitutes a commitment by the State of Maine to award a
contract. to pay costs meurred in the preparation of a response to this request. or to pay costs
incurred in procuring or contracting for services. supplies. physical space. personnel or any
other costs incurred by the Bidder.

The State reserves the right to reject anyv and all proposals or to make multiple awards

D. Appeal of Contract Awards

Any person aggrieved by the award decision that results from this RFP may appeal the decision to

the Director of the Bureau of General Services i the manner prescribed in 3 MRSA § 1825-E and

18-334 Code of Mamne Rules. Chapter 120 (found here:

http: www maine gov purchases policies 120,shtml). The appeal must be m writing and filed with

the Director of the Bureau of General Services. @ State House Stanon. Augusta. Maine, 04333-
0009 within 13 calendar davs of receipt of notification of contract award.

If this RFP results in the creation of a pre-qualified or pre-approved list of vendors. then the appeal
procedures mentioned above are available upon the orizinal determination of that vendor list. but
not durmg subsequent competitive procedures mvolving only the pre-qualified or pre-approved list
participants.

State of Maine RFP =201411878 - Video Remote Interpreting Services
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PART VI CONTRACT ADMINISTRATION AND CONDITIONS

A. Contract Document

1.

(¥

!

The successfiul Bidder will be required to execute a contract in the form of a State of Mane
Agreement to Purchase Services (BP3). A list of applicabile Riders 15 as follows:

Rider A: Specification of Work to be Performed

Rider B: Method of Paviment and Other Provisions

Rider C: Exceptions to Rider B

Rider D: RFP for Video Remote Interpreting Services

Rider E: Vendor Response to RFP

Rider G: Identification of Country in Which Contracted Work Will Be Performed
{Additional Riders can be added as needed by the Department.)

The complete set of standard BP34 contract documents may be found on the Division of Purchases
website at the following link: http: www maine gov purchases wnfo forms BP34 dac

Other forms and contract documents commonly used by the State can be found on the Diviston of
Purchases website at the following link: hitp: www maine gov purchases mfo forms shtml

Allocation of funds 15 final upon successful negohation and execution of the contract. subject tw
the review and approval of the State Purchases Review Commuattee. Contracts are not constdered
fully executed and valid until approved by the State Purchases Review Committee and funds are
encumbered. No contract based on an RFP will be approved which has an effective date less than
fourteen (14) calendar davs after award notification to Bidders. (Referenced in the regulations of
the Department of Administrative and Financial Serviees. Chapter 110, 3 3(B)(i):

Littp: www maine.gov purchases policies 110.shtml

This provision means that a contract cannot be effective until at least 14 davs after award
notification

The Departments estimate having a contractin place by 03 022015, The State recognizes.
however, that the actual contract effective date depends upon completion of the RFP process. date
of formal award netification. length of contract negotiation., and prepasation and approval by the
State Purchases Review Committee. Any appeals to the State’s award decision(s) may further
postpone the actual contract effective date. depending upon the outcome, The contract effective
date mav need to be admsted. 1f necessary. to complv with mandated requirements.

In providing services and performing under the contract. the successful Bidder shall act
independently and not as an agent of the State of Mame

B. Standard State Agreement Provisions

1,

a

Agreement Admintstration
Following the award. an Agreement Admintstrator from the Departments will be appainted to
assistwith the development and administration of the contract and to act a3 administrator dunng
the entire contract period. Departments” staff will be available after the award to consult with
the successful Bidder in the finalization of the contract

State of Maine RFP =201411878 - Video Remote Interpreting Services
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b Inthe event that an acceptable contract camot be negotiated with the highest ranked Bidder. the

Departments may withdraw its award and ne gotiate with the next-highest ranked Bidder. and so

on. ail an acceptable contract as been finahized. Altematively, the Department mav cancel the
REP. at its sole discretion

1, Pavients and Other Provisions

The State anticipates paving the Contractor on the basis of net 30 pavment tenms, upon the receipt
of an accurate and acceptable invoice. An invoice will be considered accurate and acceptable if it
contains a reference to the State of Maine contract sumber. contains correct pricing information
relative 1o the contract. and provides any sequired supporting documents. as applicable. and any
other specific and agreed-upon requirements listed within the contract that results from this RFP.

State of Maine RFP =101411878 - Video Remote Interpreting Services 1¢
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PART VII LIST OF RFP APPENDICES AND RELATED DOCUMENTS
(Appendices and Attachments foltow this page.)
Appendix A — State of Maine Proposal Cover Page
Appendix B ~ Cost Proposal Form
Attachment [ - Debanment. Performance. and Non-Collusion Centification

Attachiment 2 — Code of Professional Coaduct
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PART VII APPENDICES
Appendix A

State of Maine
Department of Administrative & Financial Services and Department of Labor
PROPOSAL COVER PAGE

RFP 4201411878
Video Remote Interpreting Service

Bidder s Organization Name:

Chief Executive - Name Title:

Tel: | Fax: ] E-mail;
Headguarters Street Address:

Headquarters Citv State Zip:

(previde rformarien reguesied below i difforent from abovel

Lead Poing of Contact for Proposal - Nane Title:

Tel: | Fax: | E-mait:
Street Address:

City State Zip:

s This proposal and the pricing structire contained hevein will renain firm fos a period of 180 days from
the date and tinte of the bud openimg.

¢ No personnel currently employed by the Department o5 any other S$tate agency parficipated. either
directty or indirectly, in any activities relating to the preparntion of the Bidder's proposal.

« No attesnpt has been made or will be made by the Bidder to induce any other person or fim to submit or
10t 1o subini & proposal

e The undersigned is anthorized 1o enter into contracmat obligations on behalf of the above-pamed
OTZAMZATION.

State of Maine RFP %201411878 - Videc Remote Interpreting Services 21
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Appendiz B

Bidder s QOrganization Name:

State of Maine

Department of Administrative & Financial Services and Department of Labor

RFP #201411878 - Video Remote Interpreting Service

COST PROPOSAL FORM

Complete Tables A and B. below. indicating e proposed cost for the servides requested in this RFP.
Note: Each blank celf chould e fitled in with a doHar amount. or with "W A7 to indicate the scenario
does not appl to vour proposal

Table A Indicate the cost for each of the scenanios listed Lelow inrows 1. 2. 4 and 3. Inrows 3 and =46. fiill in
the nuinimum minotes charged per type of session.

Scenario

CORE HOURS
Cost between $:00 am
and 3:00 pm EST

NON-CORF HOURS
Cost between 5:00 pm
and $:00 am EST

VRI on-demand service per-mimue charges
¢ For communtty interpreting

VRIon-demand service per-mintte ciiarges
¢  For legal interprenng

Define mininuun avimutes charged for
on-demand services

VRI pre-scheduled service per-minme chiarge
* For community interpreting

h

VRI pre-scheduled service per-minute clrarge
s For legal interpreting

Define mininmum ainutes charged for
pre-scheduled services:

Stafe of Maine RFP 101411878
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(Cost Proposal Form, continued)

Table B. Complete the following cost sheet based on the service rates tadicated in Table A. above,

Note: Table B is stsictlv for evaluation purposes. The State of Maine in no wav commnuts to the minutes
or the sessions histed in the able below.

#
Time Type of Session and Length Sessions Total Cost
Core Houss On-Demand Community — 15 minutes 25 L
Core Houss On-Demand Conmunity — 25 mintes 13
Core Hours Op-Demand Legal — 23 minutes 3
Care Houss Pre-Scheduled Community — 30 minutes 10
Non-Core Howrs On-Demand Conupunity — 15 minutes 10
Non-Core Hours On-Damand Legal — 25 minute; 3
Non-Core Howrs Pre-Scheduted Legat — 30 minutes 10
TOTAL COST FOR VRI SERVICES -»

State of Maine RFP 201411878
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ATTACHMENT 1
Debarment, Performance, and Non-Collusion Certification

By siening this dogyment I certifi 1o the best ofmy Inewledge and beltef thar the aforementioned orgenization,
f1s princivals, and any sebconmracrors nomed in this praposal:

a. drenot presently debarred, suspended, proposed for debarment, and declared ineligible or
volimmarily excinded fiom bidding or werking on comraces fssuad dv any governntental ageicy.
b Have nor within threa years of subminting the proposal for this comract been convicred of o had a
il judgment rendered against them jor:
i freud or a criminal offense bt comection with obiaining, attompring 1o obtain, or porforning
a federal, state or local government mansaction Gy contracl,

il vielaiing federal or stare aimioust statures or commiiting embezzioment, thefl, forgery.
bridery, falsificarion or destruction of vecords, making false surtemenis, or receiving stelen
propern;

HE o ave not prozently indicted for or ethenwize criminallv er civitly eharged by a governmenral
ontiny ifederal. srate or local) with commission of ) of Fie offonses ennmerated in
paragraph by of s certificarion; and

W have notwithin a three 131 yoar period proceding this proposal! ad ene or more federal,
state o7 local gevermment ransacrions terminated for canse or defoulr.

¢ Have nor emered Inte a prior imdersianding, GEICenIent, oF COIeCtion with auy corporation, hrm,
or parson subuiting o rasponse for whe same materials, supplics, equipment, or services aind s
proposal is i all vespecis fair and withont collusion or fravd. The above mentioned enlifes
uncgerstand and agree that coflusive bidding is a violotion of state enid foderal lenw and can residr in
Tmes, prison sentences, and civil domage avwards.

+ Tailure to provide this certificarion may result in the disqualification of the Bidder's proposal, at
the discretion of the Department,

To the best afmy liowledge afl nformarian provided in the enciosed propased, boti progranmatic end
Jmancial, is compiete and accwrare ar the time of sulniission.

Authorized Signature Diate Name and Title (Typed)

State of Maine RFP 201411878
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ATTACHMENT 2

Code of Professional Conduct

By signing below, I confirm the following:

* I have read understand. and agree to abide by the "Code of Professional Conduet” provided by the
Registry of Interpreters for the Deaf (RID).

o Tacknowledge that RID's “Code of Professional Conduct™ is currently found at the following internet
address: hitp: www rid org UserFiles File NAD RID ETHICS pdf.

o Tacknowledge that RID's “Code of Professional Conduct™ is subject to change (as 1s the internet address
where it is found) and that T am responsible for adhering to the most cumrent version thereof.

o Tunderstand that even 1f I am not affiliated with RID. I am expected ta uphold RID's "Code of
Professional Conduet” throughout my intesactions with the State of Maine. resulting from REP
=201411878 - Video Remote Interpreting Services

Printed Name

Signature Date

Orgamzation

State of Maine RFP 201411878
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RIDER E
Vendor Response to RFP

s

1100 H Street Northwest Sulte 440, Washington, BT 20005 dinterprating.com

Email: contracts@ainterpreting.com
Federal 1D: 20-1345012
State of Maine
Department of Administrative & Financial Services and Department of
Labor
PROPOSAL COVER PAGE

RIP#201411878
Video Remate Interpreting Scrvice

Bidder's Orgamization Name, Aceess Interpreting, Ine,

Cluel Executive - Name Title: Brad Leon, Chief Operating Officer
Tel: S71.730.41330 | Fax: 571.730.433) [ il conteaelsaainterpreting com |
Headquarters Street Addvess: 1100 1 Street, NW Suite 140

| Headquarters City/State/Zip: Washington, DC 20005

fprovide nformation requested below I difterent from above)
Lead Pannt of Contaet for Proposal - Name/Title:

Tel: | Fax: | Lmail:
Streel Address:

CitysState/Zipe

+  This proposal and the pricing structure contiined herein will cemain firm tor a penod ol
E8O days from the date and time of the bid opening,

* Nopesomnel cureently employed by the Department or uny ather Stale apency
participated, cither directly o indirectly, in any activities relating 1o the preparation of
the Bidder's proposal,

o Noattempt has been made or will he made by the Bidder to induce any other person or
lirn o submit or not to submit a proposal,

o The undersigned is anhorized o enter into contractual oblivations on behal i of the
above-named organization.

17304550 (v » SNZE0A33) (k) » 2025408617 (vp)
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State of Maine Department of Labor NuuuY
Video Remote Interpreting Services
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State of Maine Department of Lahor
Video Remote Interpreting Services

INTRODUCTION

The State of Maine has a need Tor o video remote interpreting (VRD services to ensure its Deaf
and haed ofhearing (DAY community has aceess lo the many serviees and benefits the state has
lo olfer. Aceess Interpreting, Ine. (Access) has exclusively been providing VR services, sign
language interpreting, and communication aceess real-time translation (CART), both in-person
and remotely, to a varicty of clients since 2007, and currently provides this support to the State
of Muine, Providing language seevices and support to the DT communily is at the core of what
we do and why we started the company,

Access has developed o strong process for providing clients with VRI services (AVIA),
supplemented by our robust on-line scheduling and management portal (uSked's scheduling
Portal), and has successfully delivered industry-standard, ad hae, and customized solutions to
satis{v o wide range of VRI requirements,

SECTION 1L ORGANIZATION QUALITFICATIONS AND EXPERIENCE

Seetion L1 Overview of the Organization

Access provides VRI serviees 1o many ol its elients wday, We exclusively provide language
services to the D/HH community to include VRI, sign langunge interpreting, and CART services
and supporl, We started Access Interpreting, Ine. in 2007 with the sole goal of providing quality
communication services Lo the DATH community. This goal has not changed,

Aceess pravides a full suite of sign language interpreting services, which inclhude;
& General interpreting
e Specializediechnical mterpreting
o Deal’interpreting, and
o Dmerpency interpreling.

We necommodate the following sign linguages and communication modes:
o Amwerican Sign Language (ASL)
o Manually Coded English
e Pidgin Signed English
o International sign languages, and Gestures.

Inaddition to in person and video remote Sign Language and Deaf Interpreting services, our suite
ol services also includes CART, Access In Motion (AINM]), Deal” Culture Seminars, and Fyent
Coordination Services. We have made a signilicant investment in building a business that is solely
focused on providing the TVHTT community with high quality communication services,

On both an on-poing and ad hoe basis, we facilitate communications between Deaf patients anl
their doctorsmurses at George Washington University Hospital; provide elassroon interpreting
ut Jahns Hopkins University, Gallaudet University, Marymount University, Montgomery
College, and Notthern Virginia Community College: provide sign language inferpreting services
to employees and clients of companies like IBM: amd provide regular, ad hoe, and on-call sign

Joli2
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JIVATATSINN
State of Maine Department of Labor NuuLvY

Video Remote Interpreting Services

language interpreting services in o variety of settings at the US Department of Agriculture
(USDA), National Institutes of Tealth (NIH), US Departiment of State (Do$), the Fnvironmental
Protection Ageney (EPA), US Securities and Exchange Commission (S1EC), 1S Department of
Labor (Dol), Federal Deposit Insurmee Corporation (FDIC), Fowd and Drug Administration
(IFDA). Department of Homeland Security (DHS), the US Peace Corps, Bureau of Labor Statistics
(BLS), Consumer Financial Protection Burean (CEFPB), the Federal Burcau of Investigation
(FBD), Tealth Resourees and Services Administration (HRSA), the Smithsonian, and National
Scienee Foundation (NSI). We curvently provide VRI services through AVIA (o the
following clients: National Rural Utilities Cooperative Finance Corporation (NRUCFC), St
Charles Community College, Berkeley Family Medicine and Urgent Care Center, American
Assaciation of People with Disabilitics (AAPD), Doubletree Atlanta, Hilton Atlanta, Amenican
University, MedStar Washinglon Hospital Center (WHC), Re/Max, Morgan Lewis & Hockius
LLEP, National Institutes o Tealth (NIH), Padder Health Services. Central Washington
Universily, Farmingdule State College, FedEx Ground, Northern Virginn Community College,
Union University, Casey Health Institute. George Washington University, About Woman
OB/GYN, the University of Virginie, North Middlesex Regional School District, Medaille
College, University of Wyoming and the State of Muine,

We currently provide services in twenty-nine (29) states plus the District of Columbin.

Access does not currently use subeontractors to provide any of its services neross the country, and
does not anticipiate doing so for the State of Maine.

Section 1.2 Organization Location and Licensure
Access™ corporate headquarters is in Washington, DC (1100 H Streel NW)Y: we plan to perform
services and manage the contract from this location,

We acknowledge the requirement that interpreters providing more than 160 hours of services to
the State of Maine per annum must be tieensed with the Maine Department of Professional und
Financial Regulation i the Office of Licensing and Registration to provide such services. We
commit to abiding by this requirement.

A copy of our Certificate of Insurance is provided as Attachment A; business licenses us
Attachment C.

Section L3 Deseription of Experience with Similar Projects

Avcess is prowd of the services we provide (o our clients and the D/HIT community, We have
repeatedly been awurded follow-on contracts and have built long standing business relationships
based on our high level of dedication, reliability, professionalism, and customer service,

We encourage you to contaet each of the three relerences listed below. We are pleased with the

work that we have done and we value the relutionship we have with our elients. We are conlident
that all of our clients will validate our values and seevice principles.

dofl2



BP 54 - AGREEMENT TO PURCHASE SERVICES

State of Maine Department of Labor 1
Video Remote Interpreting Services

e Dethany Church
Nerkeley Family Medicine and Urgent Care Center
101 Mareley Dr
NMartinsburg, WV 25401
304.350.3019

e Kim Dipictio
Casey Health Instituie
SO0 S Frederick Ave
Gaithersburp, MD 20877
855.380.5033

e Joshua Jones
Central Washington University
400 I University Way
Ellensburg, Washington 98926
500962, 1680

SECTION IL PROPPOSED SERVICES
[L.1 Services to he Provided

[L1.A Customer Funetionality

Aceess prides itsell on being customer-focused and has a VRI system that reflects this mission.
AVIA, necessed through AceessVRLeom. is available real-time — anytime — and is setup with a
dedicated server in o remote location in order to ensure professional and reliable service, AVIA
conneets directly with Access interpreters, whether pre-scheduled or an demand, from any
lacation across the State,

We have invested heavily in building a suite ol tools that complement our professional
interpreting services. In addition to AVIA, we hive developed a robust on-line portal for elicnts
to request, trick, and manage all services provided (uSked Scheduting Portal), The portal ninages
aned tracks all aspects of assipnments, request new or additional serviees (ineluding particular
interpreters), archive data, and provide real-time feedback. Both AVIA and the uSked Seheduling
Portal are intuitive, user friendly, md have heen met with exteeme satisfaction by each of our
clients — it gives them what they need in easy-lo-use necessible tools,

uSked Seleduling Portal would he available to the State of Maine to preschedule VRI services,
If it is necessary to make an impromplu call, the State can simply log in o AVIA
(AccessVRLeom) and press the “On-Demand™ button. The system will then seareh for and
connect you to the next available nterpreter,
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Video Remote Interpreting Services

Inorder to fully support the DATH community and our clients, Access services cian he requested
at any time — 24575365, In addition o AVIA and the docess Portal, we have a dedicated
emergeney call number that is answered by a hive person (our oft-hours scheduler), We have
interpreters identified and available on a daily basis to pravide last-minute supporl.

For its VRI services, Access uses un emerging web technology ealled WebRTC, Because itis a
web-based technology, making a VR call is as simple as navigating to our VR1 website using o
weh hrowser, We do not require clients to use any specialized hardware or install any sollware
other than a web browser. All of our VRI calls are enerypted end-to-end using 128-hit AES
encryption, We provide a TURN server to relay video and audio i situations where the ealler
andfor interpreter are behind restrictive firewalls,

In addition o o front-facing built-in camera or webenm, either o Microsoft Windows or Apple OS
X computer with the latest version ol Geogle Chrome web browser installed is required for
Access' VRI serviees (certain Android tablets may also be used), A working broadhand
connection Lo the Internet that 1s able to sustain ut least one megabit per second (Mbps) in both
directions for each device participating in o VRI call is required. A sereenshot of the landscape
suppart of the 108 application for AVIA is provided in the figore below:

Clients” computersfdevices are tested with our VR lest server (testaecessvr.com) prior to the
provision of VRI serviees to ensure full operational capahility, prior to an assignment.

Access services are focused solely on the D/HH community. All of our interpreters. including our
ASL interpreters, go through our stringent interview and sereening pracess to ensure they are
professional, skilled, and proficient. Our imterpreters have extensive experience in many
environments and understand the need o become intimately familiar with o client’s specitic
terminology and needs, [Fpossible, an interpreter takes the time in advance 1o review any material
or data that may be refevant and strengthen the communication for all parties involved. This was
the approach we used with Access interpreters who are currently providing support to the State
of Maine. Currently, AVIA has been working under a pilot program with the State ol NMaine, As
a part of the pilot AVIA has been suceessfully installed and used in three locations throughout
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Maine. Lewiston, Portland and Plymouth has used AVIA's on-demand and prescheduled features
lor stafl meetings, costomer service i there DHHS departments and trainings.  Aceess
Interpreting has worked clasely with stall and T to ensure all technical specs are met to ensure o
strong connection when calls are placed with a 100% fill rate for jobs. We encourage you to reach
out (o garner feedback from cach site and our POC ot the State was Thomas Collins, We have
received positive feedback and praise reparding the services, We look forward to continuing our
relationship and look forward o the implementation of AVIA throughout the State.

It is standard protocal for Aceess o hold o kick-ofl meeting with & client npon contract award.
Requirements are discussed and Aceess does o walkthroueh of AVIA and the uSked Seheduling
Portal. Although both systems are user friendly and guite intuitive, our Seheduling Department
is always available o aide users with our systems at any time.

IL1.B Interpreting Performance
Aceess understands the need for a quick tumaround when responding to requests, especially those

that are urgent or On Demand

Access interpreters are considered professionals in their fiehd, Their training mud experience
brings @t level of business maturity that can recognize if a particular request or assignment may
be inappropriate or ereate an actual, potential, or pereeived condlict of interest. Our mterprelers
understamd that they are to ecase services in such circumstances and notify our Scheduling
Department immediately,

Aceess provides sign language interpreting to clients ranging from police departments and local
hospitals to numerows State and Federal Government agencies and educational institutions, With
that, our inferpreters ure experienced in supporfing the D/HH community during emergency
situntions, sensitive medical situations, onc-on-one and group mectings, conlerences, training
sessions, und classroom settings, We are proud of our 9826 A1l rate for interpreting assigmments
as well as repeat requests and ollow-on contracts from our clients,

AVIA and uSked Sehedling Portal are desipned to maintain elient and nssignment confidentially,
which is why they limit access of information 1o thase that are directly involved (as would be
dictated by the State of Maine), User accounts are password-protected and costomizable with sets
ol permissions specilic for cach individual pranted seeess W the State of Maine's consumer
account. The permission sets will allow the State to determine who has the authority to view,
create, approve, and cancel requests, as well as view service history, requests in progress,
performance reports, and invoiees, Al information in our systems are treated as confidential and
in compliance with both HIPPA and applicable State regulations,

Euach of our interpreters is given a copy of the National Association of the Deal (NAD) Registry

of Interpreters tor the Deal’ (R11) Code of Professional Conducet and is expected to nnderstand
and tollow its provisions of conduet, Our code of ethies and professional conduet is built upon
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the seven tenets from the NAD/RID Code of Professional Conduct,

A signed copy of the Code of Prolessional Conduct acknowledgement form (Altachment 2
of the solicitation) is provided in Section 1V helow.

IL1.C Technical Requirements

Access meets all requirements stated by the State or Maine.

Given the services Access currently provides to the State of Maine, we understand the technical
standards and equipment that the State employs, AVEA will interface with the following:

Network infrastructure
e 10 MB WAN minimum, (increase possible il required)

We assume the 10 MB is for hoth upstream and downstream and the majority of this bandwidth
is for VRT support. Each call consumes approximately 400 KB (up and down) for one interpreter,
amd as good husiness practice we add an additional 400 KB (up only) for eacl hidden participant
in the call (transter interpreter and monitor). The State of Maine would, therefore, need
approximately 400 KB up and down, but could require up to 1200 KB up and 400 KB down. It
the 10 MB currently in place is to eover hoth up and down, and it is 100% allocated to VR1 calls,
then the State of Muaine wonld be able to handle anywhere from eight (8) VRI calls minimum
{every VRI call also having i transter interpreter and monitor on it), and up to twenty-tive (25)
concurrent VRI calls maximum (only the one interpreter in each VR1 call).

Network Domain Services

e Microsoll Active Directory

e Firewall: Firewall 1, supported by Akibia

e Teleconlerencing stindard: InterCall

s Weh conferencing standard: Adobe Connect
Aceess would not need to use any of the services ontlined above in order to support the State of
Maine with VRI services. We have a dedicated VRI server (aeeessvri.com) that has the bandwidth
and capability to suppaort the State’s requirements,

We assume the State of Maine does not restricl outgoing connections vsing o firewall. If this is
indeed the case, however, firewall rules will need to be set up to allow oulgaing conneetions (o
Access' VRI server at 74208, 147,04 (accessvri.com).  The easiest way 1o do this would be a |
line firewall rule to allow unrestricted outgoing connections only to that 1P address. £ necessary,
instead ol an unestricted conneetion, the specific ports that clients would need 1o be able o
cannect to are RO (HFTEP), 443 (HTTPS), 0888, 8888, 3478 (STUN), 5349 (STUN-TLS), and
40152 through 65335 (enerypled media streams). Please note thal these are for outgoing
connections, which means connections that the State's clients initiate from inside your netwaork
to Access, This does not leave vour network exposed: we do not require incoming connections
for AVIA to work,

ol 12
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Video Remote Interpreting Services

Currently Supported Server Operating Systems

o Windows Server, all versions currently supported by Microsofi
Access will not need 1o use (he server(s) in place. We have a dedicated VRI seever in onder to
ensure aur chients receive professional and relighle service (aceessvri.com).

Client Application nust operate on both Windows 7 Professional 32- and 64-bit
We understand this requirement ond will have no issue in mecting il

Supperted Desktop Components

o Microsoft Office 2010 products

s Browser — Internet Explorer 8 preterred, newer versions may be acceplable

- current Firefox, Safari, and Chrome also supported

o Standard Windows-compatible peripherals such as USB webeams
Access will not need the State’s Office products — simply the latest version of Chrome and
verification that your webenmi(s) is operating properly (webcam drivers installed and functioning
normally). This is the only software needed in order 1o receive Access' VRI services,

For web traflie, Access uses the industry standard TIPS protocol (o encrypt user names aid
passwords as well as any other information that may be typed into forms vsing our Access VR
website, For the VRI call itselt, we use DTLS-SRTP for connections (handshaking, cte.), and the
video and audio streams are encrypted end-to-end vsing 128 bit AES encryption.

Aceess leases o dediented server in Lenexa, Kansas through land 1, Detailed information about
their data center can be Tound at: Tt/ www, Land LeomyDataCenter, We also use a monitoring
service (Wormly) that checks the health and conneclivity of our server every few seconds, If' it
ever beeomes unreachable, Acceess is alerted immediately by phone, text messages, and email so
that any issues can be quickly resolved. We have also invested in a monitoring service thit
watches onr om-line portal as well.

1L LD Administration

Brad Leon, COO and one of the owners of Aceess, will serve as the account representative for
the State. Brad will be responsible for ensuring services are being performed o the Tull
satisfaction of the Stie’s agenciesollices and its D/HEL community. Shanna Winesburg is
Access” Director of Operations and oversees our Scheduling Department and interpreters, She is
responsible For ensuring interpreters are available and assipned for service requests, is available
for client inquiries, and ensures customers are receiving high-quality customer service.

In addition to accepting requests through weSked Scheduling Portal and AVIA, the State will also
have full access to our 24x7x305 call desk forany emergency, last mimute, or after hours requests.

Access has adedicated Director ol Technology to ensure all our systems and tools are compatible,

up-to-date, and fully supporting our elients” needs. With that, we are confident that AVIA will
maintain compliance with current State Operating Systems throughout the term of the eontract.

Yo0f12
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The uSked Scheduling Portal has the ability to track performance statisties of a particular
assignment or all assignments under o single contract (date, start time, end time of VRI ealls for
instanee). A variety of reports can be generated from the portal al any time hased on the date
range selected and ean be used to track service provision over the conrse of s contraet (..,
secount (user), date ol services, time of serviee, and Tength of serviee). The information displayed
and the benchmarks measured are customizable to meet the needs of varying contract
requirements, All of our reports can be downloadable in CSV file, which is then casily converted
into Microzoft Excel or Word documents, Reporis are customizable to cither show information
for the entire State of Maine, or to he narrowed down to specilic State ngencies.

Given that every call is lopged, Access can provide reports that track any lost ealls or technical
difficultics, and the originating reason. For any issues, whether it be technical difficulties o
interpreter perfommmee, the State of Maine ean provide real-time feedback through Access' on-
line portal. By tracking the VRI calls mitinted down to the State agencey level, Access also has the
ability to provide separate invoices. Our system is designed 1o identify, track, and manuge
separate billing information for cach State ageney in order to generate accurate monthly invoices.

Access” VREsystem has the ability to splitan organization into sub-organizations (i.e., individual
State agencies), Each State ageney will have one or more unique login user names so Access can
identily and track which State agenev inttiated a VRI call.

Section 112 Implementation Plan

Upon contract awnrd, Access will holl a kick-oft meeting with key stakehalders from the State
ol Maine to ensure all requirements are wderstoad and an implementution plan, to include

al VRI services through AVIA is outlined below, covering the responsibilities of both the State
and Access, Aceess does not intend 1o use suheontractor support under the contract.

Responsibility of State of Maine - Marveh 2015
Upon contriet mward, the State would provide Aceess with the names of all locations that will
incorpornte: AVIA as well as applicable points-ol-contact, billing contact(s), and list of
personnel that would need loging lor AVIA.

e The State will test each location/system (iPadsicomputers using Chrome or Firefox web
browser) by going to www. AccessVRLeom and clicking on *AVIA Test’. I a user can
see hisfier own image ind the microphone senser is lighting up, the connection is good.
AccessVRLcom must be reachable via ports 80, 443, 6888, and 8888,

Access is eurrently a part of the State’s pilot VRI system, and has worked with State personnel
who are familiar with all required ports,

Responsibility of Access Interpreting, Inc. —=Marveh 2015 - April 2015
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o Sales - Upon receipt of all point-of-contact information from the State (management,
hilling, end users), Aceess will reach out to all via el with an mtroduction 1w AVIA,
its use, and the process for requesting inlerpreting services,

s Sales - All contact and other information received by the State will be collected ito uSked
in order to generate usernames and passwords for all applicable personnel,

o Sales - Aceess will send an email to each loeation with a list of usemames and passwords,

e Sales - All points-of-contact will be sent an email with instruetional videos on how to
make on-demandéprescheduled calls, how o aceess uSked's seheduling system for
requests, and how to change passwords.

s Sales - Access will schedule time with each location for a formal onboarding session.

e Sales - Throughout (he contmel  pedod,  questions can be  directed  towards
supportedainterpreting.cam or call a member ol Al's sales team,

Section 1L3 Billing and Invaicing

Aceess hilling department will send an invoice for VRE services to each billing point-of-contact
per location Tnvaices are submitted via email by the 5™ day of each month. Invoices will only
include the amaunt of VRI services provided. as we do not charge a sign up, monthly fee, or
annual ¢harge for the use and’or maintenance of AVIA.

A sample invoice is provided as Attachment B with a sample serviee report as Attachment D.
SECTION II1. COST PROPOSAL

Using Appendix B from the solicitation as a guide, Access proposes the following pricing for
services to the Stte of Muine:

Liase Period (Initial Period of Performance) — 03/02/2015 — 03/01/2017

Minimum

VRI Services Charge

: $2.50 10 minutes
On Demand 1 Per Minute s '“m"_[“'

| |
Pre-scheduled I P Miiiite $2.20 30 minutes

Option Perlod (Renewal Period of Performance) — 03/02/2017 — 03/01/2019

Minimum

VRI Scervices 7
Charge

On Demind I'cr Minute $2.60 _ i {7I mir
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Video Remote Interpreting Services

re-seheduled ]
P're-scheduled PPer Ninute }

0
0

CD

’ 30 minules

Uhe proposed prices include all costs necessary for Aceess to (ully comply with all contract terms,
conditions, and !L‘t]llil‘t‘mums ontlined in the solicitation, No adiditional one-time costs, penadic
costs, or fees ave proposed. Access does notinelude costs associated with preparing or negotiating

i proposal for its services,

VRI services caneelled within nine (9) husiness hours will not incur a cancellation fee.

A completed copy of Appendix I3 (Cost Praposal Form) of the solicitation is provided in Section

IV below.

SECTION IV, REQUIRED PROPOSAL ATTACHMENTS

o Appeadix A - State of Naine Proposal Cover Page
o Included as the cover page of this proposal

o Appendix B — Cost 'roposal Form
-See pape 11

e Atachment | - Debarment, Pecformance, and Non-Collosion Certilication

o Attachment 2 — Code ol Protessional Conduet
SECTION V. ADDITIONAL ATTACHMENTS

o Attachment A - Certificate of Insurinee

o Attachment B - Sample Invowee

¢ Attachment C - Business Licenses

o Attachment D — Sample Service Report
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Access Interpreting, tne.
ATTACHMENT 1

Debarment, Performanee, and Non-Collusion Certification

By signing this document I certify 1o the best of my knovledge and belief that the aforementioned organization,
its principals, and any subcontractors named in this proposal:

a, Ave not presently debarred, suspended, proposed for debarnient, and declared incligible or
voluntarily exchided from bidding or working on contracts issued by any governmental agency.

b, Have not within three years of subminting the proposal for this contract been convicted of or had o
civil judgment rendered against them _for:

i fraud or a criminal affense in connection with obtaining, attempting to obtain, or performing
e federal, stata or local govermment transaction or contried,

i, vielating federal ov state antitrust staintes or commitiing embezzlement, thefi, forgery,
bribery, falsification or destruction of recovds, making false siatements, or receiving stolen
properhy

i, are not presently indicted for or otherwise criminally or civilly charged by a governmentel
entity federal, state or focal) with commission of uny of the offenses enumerated in
paragraph (h} of this certification; and

iv.  have not within a three (3) year period preceding this proposal had one or more federal,
siate or focal government transactions lerminated for cause ar defavlt.

o Huve not entered into « prior undersiavding, agreement, or connection with any carporation, firm,
or person subimitting a response for the same materials, supplies, equipment, or services and this
propusal is in all vespeets faly and without collusion or fraud, The above mentioned entities
understand and agree that coltusive bidding 1s a violation of state and federal lmw and can result in
[fines, prison sentences, and civil damage awards,

» Fallure to provide this certification may result in (he disqualification of the Bidder*s proposnl, at
the discretion of the Pepartment,

7o tire best of my knowledge all information provided in the enclosed proposal, both progranunatic and
Hinancial, is complete and accurate at the time of submission,

/és‘/ 5 Prad Leou — Vice Presideat/COO

Apthorized $gnatfire Date Name and Title (Typed)
bt

tof 1
pL:!
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ATTACHMENT 2

Access Inferpreting. Inc Seclion I1.1.B -

Cade of Professional Conduct

By signing below, 1 eonfirm the following:

I have read, understand, und agree ta abide by the “Code of Professional Conduet™ provided by the
Registry of Interpreters for the Deaf (RID),

I'ecknewledge that RID's “Code of Professional Conduct” is currently found at the following intermet
address: htp/Aww.rid.org/Userliles/FileNAD_RID_FTHICS pdf.

Iacknowledge that RILs “Code of Professional Conduct® §s subject to change (as s the internet adiress
where it is found) and that T am responsible for adhering to the most current version thercof,

I understand that even il [ am not affiliated with RID, 1 am expected to uphald RID's “Code of

Professional Conduct” throughoat my interactions with the State of Mainc, resulling from REP
#2014 11878 - Video Remote Interpreting Services.

Brad Leon

Printed
g
m 1723018

S)'gxfatmc' ’ Datc

___Access Interpreting Inc,

Organization

1of1
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CERTIFICATE OF LIABILITY INSURANCE

OP ID: MB

DATE [MRDDAVeTY
01/23/2016

THIS CERTIFICATE i3 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOROED BY THE POLICIES
BELOW. THIS CERTIFICAYE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 33UING INSURER{3). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

MFORTANT: if the cedificate holder is an ADDITIONAL INSURED., the po¥cy{ies) must be endorsed. If SUBROGATION 15 WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

ceftificate holdes in fieu of such endorsement|s).
PROFUCER

C. H.Insurance Brokerage "3& FIX
Setvices Co., ne. /T o, Ely, hu@_)&gz
S S e
ACUSE, 3 ¥
&y Meyer R Er e ACCES 3
M AVRER(Y) AFFORDH O COVERADE HaC B
INEURED Access Interprefing, Inc, wawrer A: Philadelphia lns Cos. 23880
H{}%\{'oisc: LW Ste 440 waveern : Sentinel tns Co LTD 11000
Washington, DC 20005 WIVRERC:
WNIUFERD :
BIVEERE :
PIURENF
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAY THE POLICIES OF INGURANCE LISTED BELOW HAVE BEEN ISSUED TO THE IHGURED RAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDNG ANY REQINREMENT, TERM OR COMDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESFECT TO WHICH THIG
CERTIFICATE MAY BE 15SUED OR MAY PERTAIN, THE INCURANCE AFFORDED BY THE POLICIES DESCRBED HERES 15 SUBJECT TO ALL THE TERMWS,
EXCLUSHING AND CONDINONS QF SUCH POLIGIES. LIVITS SHOWN MAY HAVE SEEN REDUCED BY PAID CLAWE.

Fag TPE OF SAUAANCE g P — M A SIEA P
E QENERLL LRBLITY EALH OCCLERERCE % $,000,000
A [ X comencar senera sy PHSD1063538 O1IHAR2015] 011472018 | Brrrds rorEEr T 50,000
| cLamisaasce LR LED EXR g ene prrzent | 4 5,000
A _)_(__ Prof Liab PHSD1003536 O1H32015) 0171472046 | pegsomar asovmary |5 1,000,040
| GENERM, AGZREGATE 3 2,000,008
GEVL ASSREGATE LaNT AFRLES PER PRODUCTS - COMPIOF ASG | 3 2,000, 040;
X | rouey f } R L [
AUTOMOSILE LIABRITY COMEMED SNELE LoaT
al] PHSD1009538 0114R015] 011472016 ™ _ isbvonki
|| AN AUTC EDDAY NILRY Ferpersont | §
|| ALk eanED ATos Eroiy foAT ey
—1 SCPEDULED AT0S FROIFERTY DAMAZE
X | mRg0 autos (PER AZCOENT) ¥
| X | weoviononzo Autos ]
[l
| X | uuenerie cua H P, EACH GOCLRRENGE 5 1,000,090
EXCELS LLAR 5
A SAANTIALE PHUB4EES10 01/t412015] 0111412016 | 2IEREANTE ' 1,000,000
| |ceoeras 13
X | rerenran 3 10,000 N
WORFERY COMAENAATION X [T ETATL T
AND EMPLGTERS LIABTLITY iR
B | mireasensroas itk SXECTIVE IGIWECYVEZES DACERO14 | 020812045 | £4 EncHALTILENT 5 100,000
GEFLFRMEBER EXCLUDED? fd ) A
Wundaory It K} EL CEEASE-EREMPLOVER § 160,0004
LY AT REN OF trenancns teon EL CGEATE - Boaty Lait | § 560,000
A PROPERTY 25,0001

DEMCRIPIION OF CPERATIONS J LOTATIONS | VEHICLES [atlach AUOAD 111, Adotonal Remaric bohadule, i moce cpact 6 rrqung

CERTIFICATE HOLRER

CANCELLATICN

Proof of Insurance

SHOULD AHY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE £XFIRATION DATE THEREOF, NOTKE Wil BE DEUVERED N
ACCORDANCE WITH THE POLICY PROVIFIONS.

AUTRCRTED REPESLENTATIVE

ﬂ‘ﬂ . ﬁ“'{'—" gf WA -e.-gjl’:gc

ACORD 25 (2008109
Section 1.2

© 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and loge are registered marks of ACORD
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Section 1.3

Invoice

Access Interpreting Inc.
1100 H Street NW Suite 440

{iate inveice #

Washington, DC 20005 12814 751

Shte of Maine

Dame i mtire gOv

EIN #26-1345012
AVIA - Rezulas Rate, Interpretes Mame
Service Stut - End Time, Client Name
Event MNaue, Job Number

11715
1200

AVTA - Short Notice, Interpreter Napwe 30 250 7500
Service Start - Fod Tims, Chemt Name
Event Name, Job Number

Total $97.00

Payments/Credits 008

Balance Due 59700

202-540-5765 202-688-2798 bilingaictapeting.com ainterpreting. cony

1of i
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Biifing Nama und Address:

Seclion 1.2

e

l’).ﬁalsm:d s
Cateqory;. ,“.
e sal; 70103222
License Fasiad? #ArEb1G -~ amrzm- ;

Premishnpitalions Name and Addrise; -, Realstarsd Agonva Nams and Addioss:

ACLESS INTERPRETING, INC, ACCESS HTERPRETING, INC} LYLE VOLD
C/0 RYAN LEOU : i ;
T HETHN T S P S ’ i . 1120 H 3Y Y
2 WASHNATON. G 20906 s, \WASHHNGTON ET2025
WASHINGTON, DC 20046 R
Cumars Nems LR

Conp, Namo  ACCESS INTERPRETING, mc,( - s S

Traeks Namg Yol ST
CotOA{OPE coftotee2 §81. ode o0s22 i'z‘om- opicA |Ward I ANG-IC I PERM RO.

[ER TR Y .a-..muan-’ N

%mah Fﬂécma lrr.mlxe ;.gu:r of ?ts:.:d o Start of 1 k:cnm-?efhd Da‘.é .

| unNirs: 4 o | I
Gonoral & ot « Grporat Bustaesg Licanses
i 5 vl . 3

E&ucr : ‘ '\
s aribon.. o' 11 of

e " 1 -

£ g
T ;
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'

GOVERNMENT OF THE DTST"RTCT OF COLUMBIA
QFFICE Q¥ THE CHIEF FINANCIAL OFFICER
OTFICE OF TAX AND REVENUE
* %k K

CERTIFICATE OF CLEAN HANDS

(Formenly Cerliflcate of Good Standing)

ACCESS INTERPRETING INC
1100 H ST NW STE 440
WASHINGTON DC 20005-5480

EIN 24-1345012
Qur racords Indicate that the above referenced indlviduat or endity has no
oulstanding tax Habilily, os of the date below, with glther the Dislrict of Columbia

Office of Tax and Revehue or the Department of Employment Services, os
reported in the Cliywide Clean Hands system.

hits decement fs i crlifind, complols and b copy.

/ 7

e epr? ,-"»'_""/
Supervisory Revenue Officer
Colleciion Division

Pated Tilesseling oM dagof Hlaveh s 207

1% M b 34

TEOE A Sireer, SV Sutre 4509 Washington, THE 20024 ¢ Phone: (202} 727-4TAX {4329}
Wb wwan irspapotservice cotm
e 203
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LINDNER & ASSOCIATES. PC.

L ROPA WISCONRIN ANENUE. N W aF SQUREEL
ao2, 487 . QI TYHTE 404 AQNALL €. HECHY
WARHINQTON, B & Z0Q'6

20X . 47R. R8s

BY FEDERAL EXPRESS
DATH: March 18, 2014
TO: Mr. Ryan Leon

FROM: Irene M. Lindner, Es
iml@lindnerlaw.com (/N

RE: Access Interpreling, Inc.
Qur File No.: 3054.000

ENCLOSIID PLEASE FIND: Access’ original Rasic Business License and
a copy of the Certificate of Cleans Hands,

[X] FOR YOUR USE

{] FORYOURREVIEW

[] TFORYOUR INFORMATION

{] 1IN ACCORDANCE WITH YOUR REQUEST

[} PLEASE COMMENT

[} PLEASE EXECUTE AND RETURN

[} FORYOUR SIGNATURE

(1 PLEASE TELEPHONE ME

[ | PLEASE ADVISE ME HOW TO REPLY

|1 PLEASE HANDLE

1ML/ rif
Enclosures
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Section 113
Service Month Year | | | |
ACCESS INTERPRETING, INC
1 1 1
100 H Street Northwest Suite 440, Washington, DC 20005
{202) 685-2798 (fax) * {202) 540-8765 (vp)
Grand Total: $97.00
]
SUBTOTAL: 0.67 . - $97.00
Event name status ] reakdowi ol
Effective Rate --> AVIA -
Preschedu'ed (2014)
8:14 pm After Holns --> 10m
123123 Interpreter State of Maine Representative Sample  [Filled Dezf client 1/1/2015[EST §:24 pm EST| 0.166667[$150.00/hr §22.00
Effective Rate -->AMTA - On
Demand (2014)
Happy New Yesr Sample 8:10 pm Business Hours --> 30m &
123124|[nteipreter State of Maine Event Filed Deaf Client 1/1/201S]EST 8:40 pm EST) 0.5]$132.00/he $75.00

loll

The remainder of this page left intentionally blank.
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RIDER F

Invoice Reguirements

Invoices for payment, submitted on forms approved by the Department, shall be submitted to the requesting
agency per authorized Delivery Order (DQ), Invoices shall contain sufficient detail to allow proper cost
allocation and shall be accompanied by supporting documentation. No invoice will be processed for payment
until approved by the requesting agency’s authorized approver(s). All invoices require the following:

A. All invoices must include the Vendor Code number assigned when registering as a vendor with the State
of Maine. This number appears on all Contracts and Purchase Orders and can be acquired from the
agency contact.

B. All invoices must include the vendor’s Federal 1D Number.

C. All invoices must include either the Delivery Order number relating to the commodities/services
provided.

D. TIn cases where hourly rates of contracted resources are concerned, invoices must contain a copy or
copies of time sheets associated with that invoice. Time sheets will need to be reviewed and approved by
the State’s contract administrator.

Payments are subject to the Provider's compliance with all items set forth in this Agreement. The Department
will pay the Provider within thirty (30) days following the receipt of an approved invoice.

The charges described in this Agreement are the only charges to be levied by the Provider for the products and
services to be delivered by it. There are no other charges to be made by the Provider to the Department, unless
they are performed in accordance with the provisions of Section 7, Changes in the Work. The Provider shall
maintain documentation for all charges against the Department under this Agreement,

The remainder of this page left intentionally blank,
RIDER G - Identification Of Country In Which Contracted Work Will Be Performed

Page follows.
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RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will
be performed:

X United States. Please identify state: ME/D.C.
Other. Please identify country:

Notification of Changes to the Information
The Provider agrees to nolify the Division of Purchases of any changes to the information provided above.
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Certification Regarding
Debarment, Suspension and Other Responsibility Matters
Primary Covered Transactions

BEFORE SIGNING THIS CERTIFICATION, PLEASE READ THE ATTACHED INSTRUCTIONS WHICH

ARE AN INTEGRAL PART OF THE CERTIFICATION

Vendor/Organization Name Agreement Number

AlLodN kg o InC

Name of Authorized Representative '\/‘I

B les .

Title

J

Sign}tuu-:/_;ﬁ Date of Signature
f o’ %D 4{ / 7 /’?,o il

4

This Certification is required by the Regulations implementing Exccutive Order 12549, Debarment and
Suspension, 29 CFR Part 98, Section 98.510, Participants’ Responsibilities. The Regulations were published as
Part VII of the May 26, 1998 Federal Register (pages 19160-19211).

1. The prospective primary participant certifies to the best of its knowledge and belief that it and its principals:

a.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

Have not within a three-year period preceding this proposal been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or
contract under a public transaction, violation of Federal or State anti-trust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

Are not presently indicted for or otherwise criminally or civilly charged by a government entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph 1.b of this
Certification; and

Have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.
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Instructions for Certification

By signing and submitting this proposal, the prospective primary participant is providing the Certification set out below.

The inability of a person to provide the Certification required below will not necessarily result in denial of participation in this
covered transaction. The prospective participant shall submit an explanation of why it cannot provide the Certification set out
below. The Certification or explanation will be considered in connection with the Maine Department of Health and Human
Services (DHHS) determination whether to enter into this transaction. However, failure of the prospective primary participant to
furnish a Certification or an explanation shall disqualify such person from participation in this fransaction,

The Certification in this clause is material representation of fact upon which reliance was placed when the DHHS determined to
enter into this transaction. If it is later determined that the prospective primary participant knowingly rendered an erroneous
Certification, in addition to other remedies available to the Federal Govermment, the DHHS may terminate this transaction for
cause of default.

The prospective primary participant shall provide immediate written notice to the DHHS if at any time the prospective primary
participant learns its Certification was erronecus when submitted or has become erroneous by reason of changed circumstances.
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The terms “covered {ransaction”, “debarred”, “suspended”, “ineligible”, “lower tier covered transaction”, “participant”, “person”,
“primaty covered transaction”, “principal®, “proposal”, and “voluntarily excluded”, as used in this clavse, have the meanings set
ocut in the Definitions and Coverage sections of the rules implementing Executive Order 12549. You may contact the DHHS for
assistance in obtaining a copy of these regulations.

The prospective primary participant agrees by submitting this proposal that, should the proposed covered transaction be entered
into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the clause titled “Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transactions™ provided by the
DHHS, without modification, in all lower tier covered {ransactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction
that it is not debarred, suspended, incligible, or voluntarily excluded from the covered transaction, unless it knows that the
certification is erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals, Each participant may, but is not required to, check the Lists of Parties Excluded from Procurement or
Nonprocurement Programs.

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good
faith the certification required by this clause. The knowledge and information of a participant is not required to exceed that which
is normally possessed by a prudent person in the ordinary course of business dealings.

. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered transaction knowingly

enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the Federal Government, the DHITS may terminate this
transaction for cause or default,




