RIDER A

SPECIFICATIONS OF WORK TO BE PERFORMED
AMENDMENT #1

This contract is for the provision of American Sign Language (ASL) Interpretation Services to all branches and agencies of the State of Maine government and is entered into by the Department and the Provider pursuant to RFP# 201001593.  The RFP and the Provider’s proposal are included in this contract by reference.  The following sections are adapted from the RFP and the Provider’s proposal and are provided below for clarification and ease of reference.

A. Licensure and Certification Requirements

All ASL interpreter services provided under this contract must be provided by people who are: 

(1) Licensed with the Maine Department of Professional and Financial Regulation in the Office of Licensing and Registration to provide such services; 

(2) Nationally certified to provide such services (through certification programs such as those provided by the Registry of Interpreters of the Deaf (RID), or any similar, widely-accepted, and nationally-recognized certifying body).

Any use of unlicensed or non-certified ASL interpreters will be grounds for contract termination.

Note: Through this RFP and its resulting contract(s), the State anticipates the need for “Limited Language/Deaf Tandem Interpreter Services.”  Interpreters providing those specialized skills are not required to possess a national certification, but the licensure requirement remains.  All other service types require national certification and licensure, as specified above.

B. Cancellation Policy

The State recognizes that there is a cost to a Provider for arranging to provide a service that is then cancelled by the State with little advanced notice.  Although Providers may have different policies regarding cancellations, the State intends to specify the cancellation policy that will be in effect under any contract that results from this RFP.

When a cancellation is necessary, the State will give the Provider varying degrees of notice, depending on the number of service hours scheduled.  The chart below shows the variation between assignment length and notice given.  
Amendment to add: Billing shall apply for any actual travel time that the interpreter(s) incurred.  Travel time is not billable unless actually incurred. 

Chart of Cancellation Notice and Corresponding Penalties
	Assignment Length
	
	Cancellation Notice Given

	
	
	Within 2 business days
	Between 2 to 3 business days
	Between 3 to 5 business days
	Between 5 to 10 business days
	10 or more business days

	Less than 3 hours
	
	100% of scheduled service hours
	Not billable
	Not billable
	Not billable
	Not billable

	3 or more hours in a single day
	
	100% of scheduled service hours
	100% of scheduled service hours
	Not billable
	Not billable
	Not billable

	2 to 3 days
	
	100% of scheduled service hours
	100% of scheduled service hours
	100% of scheduled service hours
	50% of scheduled service hours
	Not billable

	4 or more days
	
	100% of scheduled service hours
	100% of scheduled service hours
	100% of scheduled service hours
	100% of scheduled service hours
	Not billable


IMPORTANT – The following considerations are taken into account for cancellations: 

· Billing for cancelled assignments shall be at the same hourly rate as the service category for the scheduled time period.

· Billing shall apply for any actual travel time that the interpreter(s) incurred.

· Full or partial cancellation of assignments greater than 10 business days will not be reimbursed for more than 10 cancelled business days.  (For example, if an interpreter has a six-month assignment, and it is cancelled with less than 10 days notice, per the chart above, then the State will only be liable to pay for up to 10 days of the six-month assignment, not the full six-months.)

· Special conditions for cancellations may be negotiated, if necessary, at the time of each request; otherwise the chart shown above shall apply.  Such special conditions must be captured in writing and agreed upon by the State and the Provider.

C. Inapplicability of Previous Agreements

If a Contractor has a pre-existing agreement with the State to provide similar services, that agreement shall not have any bearing on the pricing, terms, and conditions of any contract that results from this RFP. For example, if the State contacts a Contractor with a Master Agreement that resulted from this RFP, and the State desires to expend funds through a Delivery Order under said Master Agreement, then the Contractor may not deny the State’s desire in favor of the Contractor’s preferred use of a pre-existing contract vehicle.
D. Opportunities for Political Subdivisions and School Districts  

The Division of Purchases is committed to providing purchasing opportunities for political subdivisions and school districts.  We encourage our contractors to make their services available to these entities through separate contracts but under the same terms offered to the State.  Contractors may be asked to provide services to these entities. 
E. Minimum Guarantee for ASL Interpretation Assignments
Amendment to remove/replace
Old (remove): Contractors who perform ASL interpretation assignments will be eligible to receive a minimum payment of one-hour for their services, even if the assignment’s duration is less than one hour.  Assignments longer than one hour shall be billed in accordance with their actual duration, and in increments no smaller than 15 minutes.

New (replace):  Contractors who perform ASL interpretation assignments will be eligible to receive a minimum payment of one-hour for their services, even if the scheduled time assignment duration is less than one hour. If an assignment should go over its scheduled time, it shall be billed in accordance with the actual duration and in increments no smaller or larger than 15 minutes. Assignments longer than one hour shall be billed in accordance with scheduled time, and in increments no smaller than 15 minutes. During an assignment, if the interpreter is dismissed prior to the end of the scheduled time, the fee for the scheduled time plus any travel time incurred will be charged.

F. Travel Reimbursement
With regard to travel, the State understands that interpreters are not always available within the immediate vicinity where services are required. The State expects to pay for travel hours when necessary and when previously agreed upon by the parties. Travel shall be billed at the same rate as the service category being performed. For example, an interpreter providing “Legal” interpreter services during a normal business hours on a weekday would bill the corresponding “Legal” rate for both the services performed and his/her actual travel time. Note: travel may not be billed at the service category’s “After-hours” rate simply because the travel itself took place after 5PM. If an assignment ends at 5PM, for example, then travel should be billed at the “8AM – 5PM” rate.
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