
Jan 13, 2022, 3:25 PM

MA 18P 19092700000000000054 State of Maine
MODIFICATION

Master Agreement
Effective Date: 11/20/19 Expiration Date: 09/15/22

Master Agreement Description: NASPO CONTRACT 9409 - VEHICLE RENTAL SERVICES - ENTERPRISE

Buyer Information
William Allen 207-624-7871 ext. NULL WJE.Allen@maine.gov

Issuer Information
William Allen 207-624-7871 ext. NULL WJE.Allen@maine.gov

Requestor Information
William Allen 207-624-7871 ext. NULL WJE.Allen@maine.gov

Agreement Reporting Categories

Authorized Departments

ALL

Vendor Information

Vendor Line #: 1

Vendor ID Vendor Name
VC1000028845 ENTERPRISE RENT-A-CAR CO OF

Alias/DBA
BOSTON INC

Vendor Address Information
PO BOX 402383

ATLANTA, GA 30384-2334
US

Vendor Contact Information

DocuSign Envelope ID: 90F6C2C7-0B5C-4A0D-A777-CA8FD00C8E37



MA 18P 19092700000000000054

Jan 13, 2022, 3:25 PM

ROB HALLOY
941-405-9941 ext.
Robert.F.Halloy@ehi.com

Payment Discount Terms
0 Days
0 Days
0 Days
0 Days

Commodity Information

Vendor Line #: 1

Vendor Name: ENTERPRISE RENT-A-CAR CO OF

Commodity Line #: 1

Commodity Code: 07006

Commodity Description: NASPO VEHICLE RENTAL PROGAM
Commodity Specifications:  
Commodity Extended Description: Nationwide Vehicle Rental Service thru Enterprise Rent-A-Car and National Car Rental 

as per the documents attached and made part of this MA.

Quantity UOM Unit Price
0.00000 0.000000

Delivery Days Free On Board

Contract Amount Service Start Date Service End Date
0.00 11/20/19 09/15/22

Catalog Name Discount
0.0000 %

Discount Start Date Discount End Date

Commodity Terms and Conditions

Vendor Line #: 1

Commodity Line #: 1

T&C #: 165

T&C Name: Payment Terms

T&C Details: Net 30

Please see authorized signatures displayed on the next page
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Each signatory below represents that the person has the requisite authority to enter into this Contract. 
The parties sign and cause this Contract to be executed.

State of Maine - Department of Administrative and Financial Services

DateSignature

Jaime C. Schorr, Chief Procurement Officer

ENTERPRISE RENT-A-CAR CO OF BOSTON INC

Signature Date

Matthew Morrison, VP & Associate General Counsel

Negotiated Master Agreement Terms and Conditions approved by Maine Assistant Attorney General, Emily Atkins, 
January 12, 2022. 

and
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STATE OF MAINE 

GENERAL TERMS AND CONDITIONS FOR GOODS AND/OR SERVICES UNDER 

MASTER AGREEMENTS (MAs) 

Negotiated between The State of Maine and Enterprise Rent-A-Car Co  
 

 

1. DEFINITIONS: The following definitions are applicable to these standard terms and conditions: 

a. The term “Buyer” or “State” shall refer to the Government of the State of Maine or a person 

representing the Government of the State of Maine. 

b. The term “Department” or “DAFS” shall refer to the State of Maine Department of Administrative 

and Financial Services. 

c. The term “Bureau” or “BGS” shall refer to the State of Maine Bureau of General Services. 

d. The term “Division” shall refer to the State of Maine Division of Purchases. 

e. The term “Contractor”, “Vendor”, or “Provider” shall refer to the organization that is providing goods 

and/or services through the contract to which these standard terms and conditions have been attached 

and incorporated. 

f. The term “Contract” or “Agreement” shall refer to the contract document to which these standard 

terms and conditions apply, taking the format of a Buyer Purchase Order (BPO) or Master Agreement 

(MA) or other contractual document that is mutually agreed upon between the State and the 

Contractor. 

 

2. WARRANTY: The Contractor warrants the following: 

a. That all goods and services covered by this Contract will conform to the specifications, drawing 

samples, symbols or other description specified by the Division, and 

b. That such articles are merchantable, good quality, and free from defects whether patent or latent in 

material and workmanship, and 

c. That all workmanship, materials, and articles to be provided are of the best grade and quality, and 

d. That it has good and clear title to all articles to be supplied by it and the same are free and clear 

from all liens, encumbrances and security interest. 

 

Neither the final certificate of payment nor any provision herein, nor partial nor entire use of the articles 

provided shall constitute an acceptance of work not done in accordance with this agreement or relieve the 

Contractor liability in respect of any warranties or responsibility for faulty material or workmanship. The 

Contractor shall remedy any defects in the work and pay any damage to other work resulting therefrom, 

which shall appear within one year from the date of final acceptance of the work provided hereunder. The 

Division of Purchases shall give written notice of observed defects with reasonable promptness. 

 

3. TAXES: Contractor agrees that, unless otherwise indicated in the order, the prices herein do not 

include federal, state, or local sales or use tax from which an exemption is available for purposes of this 

order. Contractor agrees to accept and use tax exemption certificates when supplied by the Division as 

applicable. In case it shall ever be determined that any tax included in the prices herein was not required to 

be paid by Contractor, Contractor agrees to notify the Division and to make prompt application for the 

refund thereof, to take all proper steps to procure the same and when received to pay the same to the 

Division. 

 

4. PACKING AND SHIPMENT: Deliveries shall be made as specified without charge for boxing, 

carting, or storage, unless otherwise specified. Articles shall be suitably packed to secure lowest 
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transportation cost and to conform to the requirements of common carriers and any applicable 

specifications. Order numbers and symbols must be plainly marked on all invoices, packages, bills of 

lading, and shipping orders. Bill of lading should accompany each invoice. Count or weight shall be final 

and conclusive on shipments not accompanied by packing lists. 

 

5. DELIVERY: Delivery should be strictly in accordance with delivery schedule. If Contractor's 

deliveries fail to meet such schedule, the Division, without limiting its other remedies, may direct expedited 

routing and the difference between the expedited routing and the order routing costs shall be paid by the 

Contractor. Articles fabricated beyond the Division’s releases are at Contractor’s risk. Contractor shall not 

make material commitments or production arrangements in excess of the amount or in advance of the time 

necessary to meet delivery schedule, and, unless otherwise specified herein, no deliveries shall be made in 

advance of the Division’s delivery schedule. Neither party shall be liable for excess costs of deliveries or 

defaults due to the causes beyond its control and without its fault or negligence, provided, however, that 

when the Contractor has reason to believe that the deliveries will not be made as scheduled, written notice 

setting forth the cause of the anticipated delay will be given immediately to the Division. If the 

Contractor’s delay or default is caused by the delay or default of a subcontractor, such delay or default shall 

be excusable only if it arose out of causes beyond the control of both Contractor and subcontractor and 

without fault of negligence or either of them and the articles or services to be furnished were not obtainable 

from other sources in sufficient time to permit Contractor to meet the required delivery schedule. 

 

6. FORCE MAJEURE: The State may, at its discretion, excuse the performance of an obligation by a 

party under this Agreement in the event that performance of that obligation by that party is prevented by an 

act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, 

power or raw materials, change in law, court order, national defense requirement, or strike or labor dispute, 

provided that any such event and the delay caused thereby is beyond the control of, and could not 

reasonably be avoided by, that party. The State shall extend the time period for performance of the 

obligation excused under this section by the period of the excused delay together with a reasonable period 

to reinstate compliance with the terms of this Agreement. 

 

7. INSPECTION: All articles and work will be subject to final inspection and approval after delivery, 

notwithstanding prior payment, it being expressly agreed that payment will not constitute final acceptance. 

The Division of Purchases, at its option, may either reject any article or work not in conformity with the 

requirements and terms of this order, or re-work the same at Contractor’s expense. The Division may reject 

the entire shipment where it consists of a quantity of similar articles and sample inspection discloses that 

ten (10%) percent of the articles inspected are defective, unless Contractor agrees to reimburse the Division 

for the cost of a complete inspection of the articles included in such shipment. Rejected material may be 

returned at Contractor’s risk and expense at the full invoice price plus applicable incoming transportation 

charges, if any. No replacement of defective articles of work shall be made unless specified by the 

Division. 

 

8. INVOICE: The original and duplicate invoices covering each and every rental made against this order 

showing Rental Agreement number, Account #, and other essential particulars, must be forwarded 

promptly to the ordering agency concerned by the Vendor to whom the order is issued. Delays in receiving 

invoice and also errors and omissions on statements will be considered just cause for withholding 

settlement without losing discount privileges. All accounts are to be carried in the name of the agency or 

institution receiving the goods, and not in the name of the Division of Purchases. 
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9. ALTERATIONS: The Division reserves the right to increase or decrease all or any portion of the work 

and the articles required by the bidding documents or this agreements, or to eliminate all or any portion of 

such work or articles or to change delivery date hereon without invalidating this Agreement. All such 

alterations shall be in writing. If any such alterations are made, the contract amount or amounts shall be 

adjusted accordingly. In no event shall Contractor fail or refuse to continue the performance of the work in 

providing of articles under this Agreement because of the inability of the parties to agree on an adjustment 

or adjustments. 

 

10. TERMINATION: The Division may terminate the whole or any part of this Agreement in any one of 

the following circumstances: 

a. The Contractor fails to make delivery of articles, or to perform services within the time or times 

specified herein, or 

b. If Contractor fails to deliver specified materials or services, or 

c. If Contractor fails to perform any of the provisions of this Agreement, or 

d. If Contractor so fails to make progress as to endanger the performance of this Agreement in 

accordance with its terms, or 

e. If Contractor is adjudged bankrupt, or if it makes a general assignment for the benefit of its creditors 

or if a receiver is appointed on account of its insolvency, or 

f. Whenever for any reason the State shall determine that such termination is in the best interest of the 

State to do so. 

 

In the event that the Division terminates this Agreement in whole or in part, pursuant to this paragraph with 

the exception of 8(f), the Division may procure (articles and services similar to those so terminated) upon 

such terms and in such manner as the Division deems appropriate, and Contractor shall be liable to the 

Division for any excess cost of such similar articles or services. 

 

11. NON-APPROPRIATION: Notwithstanding any other provision of this Agreement, if the State does 

not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de- 

appropriated, or if the State does not receive legal authority to expend funds from the Maine State 

Legislature or Maine courts, then the State is not obligated to make payment under this Agreement. 

 

12. COMPLIANCE WITH APPLICABLE LAWS: Contractor agrees that, in the performance hereof, 

it will comply with applicable laws, including, but not limited to statutes, rules, regulations or orders of the 

United States Government or of any state or political subdivision(s) thereof, and the same shall be deemed 

incorporated herein by reference. Awarding agency requirements and regulations pertaining to copyrights 

and rights in data. Access by the grantee, the subgrantee, the Federal grantor agency, the Comptroller 

General of the United States, or any of their duly authorized representatives to any books, documents, 

papers and records of the Contractor which are directly pertinent to that specific contract for the purpose of 

making audit, examination, excerpts, and transcriptions. Retention of all required records for three years 

after grantees or subgrantees make final payments and all other pending matters are closed. Compliance 

with all applicable standards, orders, or requirements issued under section 306 of the Clean Air Act (42 

U.S.C. 1857(h), section 508 of the Clean Water Act, (33 U.S.C. 1368), Executive Order 11738, and 

Environmental Protection Agency regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of 

amounts in excess of $100,000). Mandatory standards and policies relating to energy efficiency which are 
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contained in the state energy conservation plan issued in compliance with Energy Policy and Conservation 

Act (Pub. L. 94-163, 89 Stat. 871). 

 

13. INTERPRETATION: This Agreement shall be governed by the laws of the State of Maine as to 

interpretation and performance. 

 

14. RESERVED. 

 

15. ASSIGNMENT: None of the sums due or to become due nor any of the work to be performed under 

this order shall be assigned nor shall Contractor subcontract for completed or substantially completed 

articles called for by this order without the Division’s prior written consent. No subcontract or transfer of 

agreement shall in any case release the Contractor of its obligations and liabilities under this Agreement. 

 

16. RESERVED. 

 

17. SOLICITATION: The Contractor warrants that it has not employed or written any company or 

person, other than a bona fide employee working solely for the Contractor to solicit or secure this 

Agreement, and it has not paid, or agreed to pay any company, or person, other than a bona fide employee 

working solely for the Contractor any fee, commission, percentage, brokerage fee, gifts, or any other 

consideration, contingent upon, or resulting from the award for making this Agreement. For breach or 

violation or this warranty, the Division shall have the absolute right to annul this agreement or, in its 

discretion, to deduct from the Agreement price or consideration, or otherwise recover the full amount of 

such fee, commission, percentage, brokerage fee, gifts, or contingent fee. 

 

18. WAIVER: The failure of the Division to insist, in any one or more instances, upon the performance 

of any of the terms, covenants, or conditions of this order or to exercise any right hereunder, shall not be 

construed as a waiver or relinquishment of the future performance of any such term, covenant, or condition 

or the future exercise of such right, but the obligation of Contractor with respect to such future performance 

shall continue in full force and effect. 

 

19. MATERIAL SAFETY: All manufacturers, importers, suppliers, or distributors of hazardous 

chemicals doing business in this State must provide a copy of the current Material Safety Data Sheet 

(MSDS) for any hazardous chemical to their direct purchasers of that chemical. 

 

20. COMPETITION: By accepting this Contract, Contractor agrees that no collusion or other restraint of 

free competitive bidding, either directly or indirectly, has occurred in connection with this award by the 

Division of Purchases. 

 

21. INTEGRATION: All terms of this Contract are to be interpreted in such a way as to be consistent at 

all times with this Standard Terms and Conditions document, and this document shall take precedence over 

any other terms, conditions, or provisions incorporated into the Contract. 
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Amendment  No. 2 to  Master Agreement #9409 
 
This is Amendment No. 2 to Master Agreement 9409, dated  September 16, 2019,  as amended from time to 
time (“Master Agreement”) between the State of Oregon, acting by and through its Department of 
Administrative Services, Procurement Services (“DASPS)”) as the lead state, on behalf of the member states 
of NASPOValuePoint Cooperative Purchasing Program and other Participating Entities and The Subsidiaries 
of Enterprise Holdings, Inc. listed on Schedule 1 here to (“Contractor”). This Amendment is effective on the 
date signed by all parties and upon receipt of all approvals necessary for signing (“Amendment Effective 
Date”). 
 

RECITALS 
 

1. Modification to Section 3 Term of Master Agreement; Non-exclusivity; 
2. Modification of Section 1.13 Reservation; 
3. Modification of Section 2.8 IMPROPER USE OF VEHICLE; 
4. Modification of Rates to add Cargo vans; 
5. Modification to Schedule 1.  

 
The Master Agreement is amended as follows:  
 

1. Modification of Section 3 Term of Master Agreement; Non-exclusivity (new language is indicated by 
underlining and bold and deleted language is indicated by strikethrough): 
a. The initial term of this Master Agreement is for two (2) years. This Master Agreement 

may be extended beyond the original contract period for four (4) additional years or 
additional one (1) year periods up to a maximum of 4 additional years at the Lead 
State’s discretion and by mutual agreement as to the terms and pricing and upon review 
of requirements of Participating Entities, current market conditions, and Contractor 
performance. The new expiration  date is September 15, 2022. 

 
2. Modification of Section 1.13 Reservation: 

 
In order to guaranty the availability of the vehicle, Traveler must make a reservation at least 
96 120 hours in advance. Contractor shall guarantee an available vehicle (not car class) 
at the location reserved. If a Traveler walks into a Branch location the rental rates shall be 
honored on the cars available at the time of Request for Services. Reservations may be made 
by Participating Entity or Traveler, contracted travel agencies .  Reservations shall guarantee 
vehicle availability including automatic, no-added cost substitution.  Reserved vehicle will be 
held for 3 hours after the Traveler's estimated time of arrival prior to release.  Whenever 
possible, the Participating Entity or Traveler will advise the Contractor a minimum of 8 
hours in advance of any change of travel plans necessitating rental vehicle cancellation or 
delayed pickup, however, in no situation shall the State, Participating Entity or Traveler be 
liable for payment of "no shows".  Travelers and Purchasing Entity’s will cancel reservations 
in the same manner they were made when possible. The Rates and coverages provided 
herein shall only be available to the Participating Entity and Traveler if the Participating’s 
Entity’s Account Number is used at the time of the reservation or at the commencement of 
the rental transaction. 

 
3. Modification of Section 2.8 IMPROPER USE OF VEHICLE 

o) In a live artillery fire exercises, or used in training or tactical maneuvers, or in 
police or other law enforcement activities, it is being understood that the Master 
Agreement is intended for business travel only. Usage beyond business travel may 
be permitted on a state-by-state basis upon expressed written consent in 
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advance of renting by Contractor. Contact your local Enterprise representative 
or the NASPO Enterprise contact, listed on the NASPO website.    

 
4. Modification of Exhibit C- Rates  

 
Exhibit C– Rates 

 
Vehicle Type Daily Rate Weekly  Rate Monthly Rate 

Sedans    
Economy/Compact $33.00 $165.00 $660.00 
Intermediate/Standard  $34.75 $173.75 $695.00 
Full Size  $37.50 $187.50 $750.00 

Passenger Vans    
Mini Van $65.00 $325.00 $1,300.00 
12 Passenger $122.00 $610.00 $2,440.00 

SUV’s    
Mid/Standard SUV $62.00 $310.00 $1,240.00 
Full Size / Premium 
SUV 

$86.00 $430.00 $1,720.00 

Pick- Up Truck’s    
Small Pick Up Truck $70.00 $350.00 $1,400.00 
Large Pick Up Truck $75.00 $375.00 $1,515.50 
Other Class’s Offered    
Premium  $82.00 $410.00 $1,640.00 
Cargo Vans    
Cargo Van $97.50 $487.50 $1,950.00 
Heavy Duty (HD) Cargo 
Van 

$97.50 $487.50 $1,950.00 

HD XL Cargo Van $105.00 $525.00 $2,100.00 
Mini Cargo Van $105.00 $525.00 $2,100.00 
Jeep/ Crossover $65.00 $325.00 $1,300.00 
Convertible $82.00 $410.00 $1,640.00 
Compact Hybrid $49.00 $245.00 $980.00 
Intermediate Hybrid $49.00 $245.00 $980.00 
Full Size Hybrid $54.00 $270.00 $1,080.00 
15 Passenger Van $140.00 $700.00 $2,800.00 

 
5. Modification of Schedule 1 to the Master Agreement 

SCHEDULE 1 
Subsidiaries of Enterprise Holdings, Inc. 

Enterprise Leasing Company of STL, LLC  
Enterprise Leasing Company of Georgia, LLC  
Enterprise Leasing Company of Florida, LLC  
Enterprise Leasing Company of KS, LLC  
EAN Holdings, LLC  
EAN Services, LLC  
Enterprise Leasing Company of Orlando, LLC  
Enterprise Leasing Company of Indianapolis, LLC  
Enterprise Rent-A-Car Company of Boston, LLC  
Enterprise Leasing Company of Denver, LLC  
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Enterprise Leasing Company of Chicago, LLC  
Enterprise RAC Company of Maryland, LLC  
Enterprise Leasing Company of Philadelphia, LLC  
Enterprise RAC Company of Baltimore, LLC  
Enterprise Leasing Company of Minnesota, LLC  
Enterprise Leasing Company of Detroit, LLC  
Enterprise Leasing Co of Norfolk/Richmond, LLC  
Enterprise Rent-A-Car Co of San Francisco, LLC  
ELRAC, LLC  
SNORAC, LLC  
Enterprise Rent-A-Car Company of Sacramento, LLC  
Enterprise Rent-A-Car Company of Los Angeles, LLC  
CLERAC, LLC  
Enterprise Rent-A-Car Company of Pittsburgh, LLC  
Enterprise Rent-A-Car Company of Wisconsin, LLC  
Enterprise Rent-A-Car Company of UT, LLC  
CAMRAC, LLC  
Enterprise Leasing Company of Phoenix, LLC  
Enterprise Leasing Company - Southeast, LLC  
Enterprise Leasing Company - West, LLC  
Enterprise Leasing Company - South Central, LLC  
PENRAC, LLC  
Enterprise Rent-A-Car Company - Midwest, LLC  
Enterprise RAC Company of Montana/Wyoming, LLC  
PRERAC, Inc.   

 
6. Contractor represents and certifies that Contractor has no undisclosed liquidated and delinquent debt 

owed to the State or any department or agency of the State.  
 
7.  Contractor shall comply with the provisions of ORS 652.220 and shall not discriminate against any of 

Contractor’s employees in the payment of wages for work of comparable character, the performance of 
which requires comparable skills, or pay any employee at a rate less than another for comparable work, 
based upon sex.  Within thirty (30) days of the Amendment Effective Date, Contractor shall provide to 
Agency a Pay Equity Compliance Certificate, issued to the Contractor by the Oregon Department of 
Administrative Services.   

 
8. Contractor certifies, in accordance with ORS 279A.112, that Contractor has in place a policy and 

practice of preventing sexual harassment, sexual assault, and discrimination against employees who 
are members of a protected class , as defined by ORS 279A.112 (2)(1)(b).  As a material condition of 
this Master Agreement, Contractor shall maintain, throughout the duration of this Master Agreement, a 
policy and practice that comply with  ORS 279A.112, including giving its employees written notice of 
the Contractor’s policy and practice. 

 
9. Contractor shall comply with all federal laws applicable to the Contractor and to the Goods or Services 

to be provided under the Master Agreement, including but not limited to:  40 CFR 1506.5(c) related to 
potential conflicts.  Other than the compensation due under the Master Agreement, Contractor has no 
financial or other interest in the outcome of the project.  

 
Except as expressly amended above, all other terms and conditions of Master Agreement are still in full force 
and effect. Contractor certifies that the representations, warranties and certifications contained in the 
Master Agreement are true and correct as of the Amendment Effective Date and with the same effect as 
though made at the time of this Master Agreement. 
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Certification:  
Any individual signing on behalf of Contractor has the authority and knowledge to make the following certifications, and 
hereby certifies under penalty of perjury:   

a. the number set forth in the contract is Contractor correct taxpayer identification number;
b. Contractor is not subject to backup withholding because:

i. Contractor is exempt from backup withholding;

ii. Contractor has not been notified by the IRS that is subject to backup withholding as a result of a
failure to report all interest or dividends; or

iii. the IRS has notified Contractor that Contractor is no longer subject to backup withholding.
c. for a period of no fewer than six calendar years preceding the Amendment Effective Date, Contractor has

faithfully has complied with and is not in violation of:
i. all tax laws of this state, including but not limited to ORS 305.380(4), ORS 305.620 and ORS

chapters 316, 317, and 318; and
ii. any tax provisions imposed by a political subdivision of this state that applied to Contractor, to 

Contractor’s property, operations, receipts, or income, or to Contractor’s performance of or 
compensation for any work performed by Contractor; and

iii. any tax provisions imposed by a political subdivision of this state that applied to Contractor, or 
to goods, services, or property, whether tangible or intangible, provided by Contractor;  and

iv. any rules, regulations, charter provisions, or ordinances that implemented or enforced any of the 
foregoing tax laws or provisions.

d. in the event that Contractor is a general partnership or joint venture, that Contractor signature(s) on this 
Amendment constitute certifications to the above statements pertaining to the partnership or joint
venture, as well as certifications of the above statements as to any general partner or joint venturer
signing this Amendment.

Authorized Signatures: The 
undersigned hereby certifies 
that he or she has the authority 
to sign on behalf of the 
Subsidiaries of Enterprise 
Holdings, Inc. set forth on 
Schedule 1 hereto.   

The Subsidiaries of Enterprise 
Holdings, Inc.  

STATE OF OREGON, acting by and through its 
Department of Administrative Services, 
Enterprise Goods and Services  

By: By: 
Title: Title:  
Date:  Date:  

Approved pursuant to ORS 291.047 

By: Karen Johnson 
Assistant Attorney General 

Date:   By Email on June 16, 2021 
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Authorized Officer

6/28/2021

Deputy State CPO
6-29-21
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