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MA 18P 21070200000000000001 State of Maine  
NEW

Master Agreement
Effective Date: 07/19/21 Expiration Date: 06/30/22

Master Agreement Description: Infrastructure support, software development, maintenance

Buyer Information
Justin Franzose 207-624-7337 ext.  justin.franzose@maine.gov

Issuer Information
Gwendolyn Decicco 207-822-0704 ext.  gwendolyn.decicco@courts.maine.gov

Requestor Information
Gwendolyn Decicco 207-822-0704 ext.  gwendolyn.decicco@courts.maine.gov

 
 
Agreement Reporting Categories

 

 

 

 
 
Authorized Departments

ALL  
 

Vendor Information
 
Vendor Line #: 1

Vendor ID Vendor Name
VC0000248762 MISICOM INC

Alias/DBA
 

 
Vendor Address Information
7950 LEGACY DRIVE SUITE 900
 
PLANO, TX 75024
US
 
 
Vendor Contact Information
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SATISH BANSAL
1-800-745-3263ext. 217
GBSS_AR_TL@NTTDATA.COM
 

 
Commodity Information

 
Vendor Line #: 1

Vendor Name: MISICOM INC

Commodity Line #: 1

Commodity Code: 20655

Commodity Description: Infrastructure support, software development, maintenance
Commodity Specifications:  
Commodity Extended Description: Infrastructure support, software development, maintenance & Quality Assurance of 

MJB's legacy enterprise Maine Judicial Information System (MEJIS)
 
Quantity UOM Unit Price
0.00000  0.000000

Delivery Days Free On Board
  

Contract Amount Service Start Date Service End Date
0.00 07/19/21 06/30/22

Catalog Name Discount
 0.0000 %

Discount Start Date Discount End Date
  

 
 
 
 
 
Please see authorized signatures displayed on the next page
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Each signatory below represents that the person has the requisite authority to enter into this Contract. 
The parties sign and cause this Contract to be executed.

State of Maine - Department of Administrative and Financial Services

Signature                                                           Date

Jaime C. Schorr, Chief Procurement Officer

Vendor

Signature                                                           Date

Print Representative Name and Title
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SVPAnne Sterner



Revised 08/2018 

Advantage CT#: 20170419*3087 

STATE OF MAINE 

JUDICIAL BRANCH 

Agreement to Purchase Services 

                

THIS AGREEMENT, made this 30th day of July, 2021 is by and between the State of Maine, Judicial Branch, 

hereinafter called “Department,” and  MISICOM, Inc., located at 7950 Legacy Drive Suite 900, Plano, Texas, 

hereinafter called “Provider”, for the period of 7/30/2021 to 6/30/2022. 

 

The AdvantageME Vendor/Customer number of the Provider is VC1000049101 

 

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be made 

and performed by the Department, the Provider hereby agrees with the Department to furnish all qualified 

personnel, facilities, materials and services and in consultation with the Department, to perform the services, 

study or projects described in Rider A, and under the terms of this Agreement.  The following riders are hereby 

incorporated into this Agreement and made part of it by reference: 

 

  Rider A - Specifications of Work to be Performed 

  Rider B-IT - Payment and Other Provisions 

  Rider C – Exceptions to Rider B-IT 

Rider D – Rate Schedule 

  Rider D/E/F – At Department’s Discretion 

Rider G – Identification of Country in Which Contracted Work will be Performed 

 

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have 

executed this agreement in one original copy. 

 

     Provider: MISICOM, Inc. 

 

     By:   _____________________________   

              Anne Sterner, SVP, Head of Strategic Staffing 

 Date: _____________ 

 

 Department: Judicial Branch AOC/OIT 

     

 

     By:          

              Dave Packard, Chief Information Officer  

     Date: _____________  
 Total Agreement Amount $400,000 annual cap  

 
 
 

 
 

 

 

 

The approval and encumbrance of this Agreement by the Chair of the State Procurement Review 

Committee and the State Controller is evidenced only by a stamp affixed to this page or by a Case 

Details Page from the Division of Procurement Services. 
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RIDER A 

SPECIFICATIONS OF WORK TO BE PERFORMED 

Vendor Partner: MISICOM, Inc. 

A. Backgrnund &Applicahility

This agreement provides for the delivery of professional services through MISICOM, Inc., for ongoing 
MEJIS software* support services, as further described in the below specifications. 

This support is for the period from July 30th, 2021 through June 30, 2022. MISICOM, Inc., will provide 
such services to the Maine Judicial Branch (MJB), as described herein. 

*ME/IS is the primary case management system for the MJB, Please note that for the purposes of this 
document MEJIS also includes: all ancillary programs, applications, data exchanges and any other 
component that comprises, supports or inte1faces with either the ME/IS production environment or 
development processes. PLEASE NOTE: Although IT services related directly or indirectly to Mh]IS represent 
the overwhelming majority, as the in-place, integration systems arm of the MJB, there may be some ancillary 
IT integration services required not specific to ME/IS.

B. Specifications

The below specifications are meant to serve as an outline of the primary services that are expected to be 
afforded by MISICOM, Inc. Please note that the below list shall not be considered as all inclusive and that 
additional services are subject to the approval of the Chief Information Officer and the account 
representative for MISICOM, Inc. 

• Quality Assurance Testing
o MISICOM, Inc. shall provide quality assurance testing services for MJB software. This 

professional services work shall include but is not limited to the following:

• Test Plan Development & Execution
• MISICOM staff will develop test plans to support software implementations.

• Test plans shall include test cases and associated test scripts.

• Test cases and scripts shall be documented in QA test software, as determined by 
the Applications Manager. 

■ Execution of test scripts and resulting outcomes shall also be documented in the
QA test software program.
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• At times testing may also require the utilization of automated testing tool
software, such as eggPlant.

• As determined by the Applications or QA Manager, MISICOM staff will often be
required to engage with various MJB representatives, contractors and other
project stakeholders.

• All testing and associated functions shall be performed under the direction of the 
designated QA Manager and established best practices.

• All testing related documentation and associated media shall be considered the 
property of the MJB and shall be maintained in the established QA testing
software. 

• Issue Reporting and Resolution
• Issues or bugs found during testing shall be documented in JIRA and reported to

the designated QA Manager.

• Form Development

o MISICOM, Inc. shall provide services to support MEJIS form development as follows:

• Requests for new MEJIS forms and changes will be managed according to established 
processes whereas:

• A designated representative of the Court Management Team shall submit and 
approve all requests.

• All requests shall be entered into JIRA by the designated QA Manager and
assigned to the designated MISICOM forms developer for implementation.

• All code is considered to be the property of the MJB and shall be maintained in 
the established code management repository.

• All requests and changes will be completed and assigned according to the
priority, as established by the Court Management representative.

• All form changes will be tested in accordance with the above processes and other
protocols as established by the Applications or QA Manager. 

• Data Warehouse Support & Report Development
o MISICOM, Inc. shall provide services to support the MJB Data Warehouse environment as 

further described. 
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• Programming and development services in support of the data warehouse to include:
• New report development.
• Modifications and corrections to existing reports.
• Development of scripts to fulfill custom data requests.
• Various other tasks in support of data integrity.
• Assist� in maintaining overall health of the environment to include day-to-day 

operations and the running of quarterly reports or other report schedules.

• All work shall be recorded in JIRA, prioritized and approved by the MJB Applications 
Manager or designee.

• MISICOM staff shall not release or make available any data set without the approval of 
the Applications Manager or designee.

• Testing of all changes shall be done in accordance, with the above processes and other 
protocols as established by the Applications or QA Manager. 

• Other Provisions
o All source code, discovery, development documentation, specifications and any other work

product or application created under this agreement, shall be the property of the Maine
Judicial Branch.

C, Reporting & Communications** 

• The MISICOM account representative shall meet with MJB Applications Manager on a quarterly 
basis.

• The MJB Applications Manager reserves the right to require additional activity and status
reporting processes, 

D. Staffing**

MISICOM, Inc. will provide resources as necessary to support MJB's implementation portfolio. 

• The Applications Manager will work with the MISICOM account representative to ensure 
staffing is kept at appropriate levels.

• All staff will work a non-traditional 40 hour workweek and will have schedules that support a 
maximum # of hours per week. These weekly thresholds can only be exceeded upon approval 
of the Applications Manager or designee. 
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• M]B agrees, to the extent possible, to strive to maintain a structured and consistent schedule 
for each MISICOM staff member.

• Staff shall complete work on site at the Capital Judicial Center and during normal business 
hours, unless the Applications or QA Manager has approved other arrangements.

• MISICOM must first seek pre-approval from the MJB Applications Manger should MISICOM wish 
to make staffing changes.

• MJB reserves the right to 1) approve all new potential MISICOM staff members and 2) to 
reasonably and lawfully remove a staff member from work.

• All staff will be expected to record time and activities as further specified in the below
'financial arrangement' section. 

E. Financial Arrangements**

Rates - all work will be completed at a staff specific - hourly rate, which shall be mutually established by 
MISICOM and the M]B. 

• MISICOM shall not change staff rate amounts, without first receiving approval from the 
MJB Applications Manager.

• Rate schedule specified in Rider D. 

Invoicing - MISICOM will submit monthly invoices to the designated MJB representative. 

• An invoice shall be submitted for each MISICOM staff member.

• Invoices shall clearly specify the hours consumed by resource and activity, and shall also include a 
copy of the time sheets involved.

• M]B agrees to process and disburse payment of all invoices, in a timely manner. 

**Please see following 'Rider B-IT' for additional related provisions. 
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3, INDEPENDENT CAPACITY In the pctfonnance of this Agreement, the Provider shall act in the 
capacity of an independent contractor and not as an employee or agent of the State. 

4. AGREEMENT ADMINISTRATOR The Agreement Administrator is the Department's
representative for this Agreement. S/he is the single authority to act on behalf of the Department for this
Agreement. S/hc shall approve all invoices for payment. S/he shall make decisions on all claims of the Provider.
The Provider shall address all contract correspondence and invoices to the Agreement Administrator. The
following person is the Agreement Administrator for this Agreement:

Name: 
Title: 
Address: 
Telephone: 
E-mail address:

Pave Packard 
Chief Information Officer 
l Court Street, Augusta, Maine 04330
207.213.29.29 
dave.packard@comis.maine.gov 

The following individual is designated as the Program Administrator for this Agreement and shall be 
responsible for oversight of the programmatic aspects of this Agreement. All project status repo1is, day-to-day 
operational issues and project program material and issues shall be directed to this individual. 

Name: 
Title: 
Address: 
Telephone: 
E-mail address:

Cluis Oberg 
IT Applications Manager 
1 Comt Street, Augusta, Maine 04330 
207.592.9430 
christopher.oberg@courts.maine.gov 

5. CHANGES IN THE WORK The Department may order changes in the work, the Agreement
Amount being adjusted accordingly. Any monetaiy adjustment or any substantive change in the work shall be in
the form of an amendment signed by both paiiies and approved by the State Purchases Review Committee. Said
amendment must be effective prior to the execution of the changed work.

6. SUBCONTRATORS The Provider may not enter into any subcontract for the work to be
performed under this Agreement without the express written consent of the Department. This provision shall not
apply to contracts of employment between the Provider and its employees.

The Provider is solely responsible for the performance of work under this Agreement. The approval of the 
Depa1tment for the Provider to subcontract for work under this Agreement shall not relieve the Provider in any 
way of its responsibility for perf01mance of the work. 

All Subcontractors shall be bound by the terms and conditions set fotih in this Agreement. The Provider shall 
give the State inrmediate notice in writing of any legal action or suit filed, and prompt notice of any claim made 
against the Provider by any Subcontractor, which may result in litigation related in any way to this Agreement, 
or which may affect the perfonnance of duties under this Agreement. The Provider shall indemnify and hold 
harmless the Department from and against any such claim, loss, damage, or liability as set forth in Section 16, 
State held Harmless. 

7. SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, 
assign, or otherwise dispose of this Agreement, or any pottion thereof, or of its right, title, or interest therein, 
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State of Maine  

Procurement Justification Form 
   

PJF                                         Page 1 of 2   Rev. 1/29/2020 

This form must accompany all contract requests and sole source requisitions (RQS) over $5,000 submitted to the Division of 
Procurement Services.   
 
INSTRUCTIONS: Please provide the requested information in the white spaces below. All responses (except signatures) must 
be typed; no hand-written forms will be accepted. See the guidance document posted with this form on the Division of 
Procurement Services website (Forms page) for additional instructions. 
 

PART I: OVERVIEW 

Department Office/Division/Program: Maine Judicial Branch (MJB) 

Department Contract Administrator or  

Grant Coordinator:   
Dave Packard 

(If applicable) Department Reference #: N/A 

 Amount: 
(Contract/Amendment/Grant) 

$ 400,000 Advantage CT / RQS #:  

CONTRACT Proposed Start Date: 8/1/2021 Proposed End Date: 6/30/2022 

AMENDMENT 
Original Start Date:  Effective Date:  

Previous End Date:  New End Date:  

GRANT 
Project Start Date:  Grant Start Date:  

Project End Date:  Grant End Date:  

Vendor/Provider/Grantee Name, City, State: MISICOM Inc. 7950 Legacy Drive, Suite 900, Plano, TX. 75024 

Brief Description of Goods/Services/Grant: 
Software maintenance and support to include development and 
quality assurance testing processes 
 

 

PART II: JUSTIFICATION FOR VENDOR SELECTION 

Mark an “X” before the justification(s) that applies to this request. (Check all that apply.) 

X A. Competitive Process  G. Grant 

 B. Amendment  H. State Statute/Agency Directed      

 C. Single Source/Unique Vendor  I. Federal Agency Directed 

 D. Proprietary/Copyright/Patents  J. Willing and Qualified 

 E. Emergency  K. Client Choice 

 F. University Cooperative Project X L. Other Authorization 

 

PART III: SUPPLEMENTAL INFORMATION 

Please respond to ALL of the following: 

1. Provide a more detailed description and explain the need for the goods, services or grant to 

supplement the response in Part I.   
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Procurement Justification Form 
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PART III: SUPPLEMENTAL INFORMATION 

 
NTT Data’s strategic staffing business was restructured to MISICOM requiring a new agreement. MISICOM, 
formerly known as NTT, continues to provide the MJB with key staff resources to support our case management 
systems. The MJB is currently in the process of transitioning from a legacy system (MEJIS) to a new system 
(Odyssey).  
 

MEJIS is the MJB’s existing enterprise computer information system environment and supports information 
processing of 14 of the Branches 17 case types, (i.e. criminal, civil, Family Matters, etc.). Odyssey is a new 
product suite designed for case management, electronic filing, and electronic access for all case types. 
  

2. Provide a brief justification for the selected vendor to supplement the response in Part II.  

 
NTT Data’s strategic staffing business was restructured to MISICOM requiring a new agreement 
 
 

3. Explain how the negotiated costs or rates are fair and reasonable; or how the funding was allocated 

to grantee.  

 
The expenses consist of hourly resource rates for services rendered. Each resource has a dedicated billable 
amount associated with them. Although the amounts are specified in the past previous contract with NTT, there 
have been subsequent, mutually agreed to changes. The current billable hourly are as follows. Rates can be 
adjusted upon request from MISICOM and only at the specific approval of the MJB. 
 
Sally Halliday – $60.00 
Madhav Rallapalli – $82.25 
Jennifer Winslow – $69.50 
Kathy Wall-Spector - $81.50 
 
 

4. Describe the plan for future competition for the goods or services.  

 
Services provided are tightly aligned with the implementation, maintenance, and support of the case 
management systems. The MJB will evaluate service needs ongoing and adjust accordingly. 
 
  

 

PART IV: APPROVALS 

Signature of requesting 

Department’s Commissioner 

(or designee): 

By signing below, I signify that I approve of this procurement request. 

 

Printed Name:  Date:  

Signature of DAFS  

Procurement Official: 

 

Printed Name:  Date:  
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7/16/2021Chris Oberg
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7/16/2021Michelle Fournier

DocuSign Envelope ID: 6EC70A8D-1B22-4272-9F26-9C23431A8D39


	Pages from Master Agreement Contract
	MSISCOM_Procurement_Justification_Signed

		2021-08-20T08:13:47-0700
	Digitally verifiable PDF exported from www.docusign.com




