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MA 18P 19092700000000000055 State of Maine
MODIFICATION

Master Agreement

Effective Date: 12/02/19 Expiration Date: 05/21/25
Master Agreement Description: NASPO CONTRACT FOR VEHICLE RENTAL SERVICES - HERTZ CORP

Buyer Information
William Allen 207-624-7871 ext. NULL WJE.Allen@maine.gov

Issuer Information
William Allen 207-624-7871 ext. NULL WJE.Allen@maine.gov

Requestor Information
William Allen 207-624-7871 ext. NULL WJE.Allen@maine.gov

Agreement Reporting Categories

Reason For Modification: Extend through contracted period in NASPO Amendment 2

Authorized Departments

ALL

Vendor Information

Vendor Line #: 1

Vendor ID Vendor Name
VC1000036337 HERTZ CORP
Alias/DBA

Vendor Address Information
PO BOX 121124

DALLAS, TX 75312-1124
us
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Vendor Contact Information

BETH MOUNT

1-888-333-682( ext.

cbdept@hertz.com

Payment Discount Terms
0 Days
0 Days
0 Days
0 Days

Commodity Information

Vendor Line #: 1

Vendor Name: HERTZ CORP
Commodity Line #: 1
Commodity Code: 07006

Commodity Description: NASPO VEHICLE RENTAL PROGAM
Commodity Specifications:

Commodity Extended Description: Nationwide Vehicle Rental Service through Hertz Corporation as per the documents
attached and made part of this MA

Quantity UoM Unit Price
0.00000 0.000000
Delivery Days Free On Board

Contract Amount
0.00

Catalog Name

Service Start Date
12/02/19

Discount
0.0000 %

Discount Start Date

Commodity Terms and Conditions

Vendor Line #: 1
Commodity Line #: 1
T&C #: 165

T&C Name: Payment Terms

T&C Details: Net 30

Terms and Conditions

Agreement Terms and Conditions

T&C #: 165

Service End Date
05/21/25

Discount End Date
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T&C Name:

T&C Details: Net 30
Please see authorized signatures displayed on the next page
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Each signatory below represents that the person has the requisite authority to enter into this Contract.
The parties sign and cause this Contract to be executed.

State of Maine - Department of Administrative and Financial Services

DocuSigned by:
EJM»W e. Secloan 5/18/2021

606437754D00450

Signature Date

Jaime C. Schorr, Chief Procurement Officer

and
HERTZ CORP
DocuSigned by:
— 5/19/2021
Signature Date

Kevin Knorr, Director of Governmental Sales
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Bureau of Business Management — Division of Procurement Services Contract Number
State of Maine — Department of Administrative and Financial Services MA 190927*055
9 State House Station

Augusta, Maine 04333-0009

Tel. (207) 624-7340
Fax.# (207) 287-6578

EXTENSION OF MASTER AGREEMENT CONTRACT
Contracted Service: Vehicle Rental Services
Contractor: HERTZ Corp
Mater Agreement Competitive Bid RFQ: NASPO ValuePoint Master Agreement #9409

Contract Period Extended To: May 21, 2025

Agreement to extend Master Agreement 18P — 19092700000000000055 authorized by:

State of Maine — Department of Administrative and Financial Services

DocuSigned by:
@,&w Q. J chorr

6D6437754DD0459...

Jaime C. Schorr, Chief Procurement Officer Date 5/18/2021
and
HERTZ Corp.
DocuSigned by:
T
6D043D886AATAES...
Kevon Knorr, Director of Governmental Sales Date 5/19/2021

Division of Procurement Services, 9 State House Station, Augusta, Maine 04333-0009
Department ADA Coordinator (207) 287-4350 (voice) or (207) 287-4537 (TTY)
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RIDERS

The following riders are hereby incorporated into this Contract and made part of it by
reference: (check all that apply)

X

Rider A — Specifications and Participating Addendum

X

Rider B — Terms and Conditions

0

Rider C - Exceptions

X

Contract Cover Page and Debarment Form

X

NASPO Master Agreement Contract, Amendment 1 and 2

X

HERTZ Standard Rental Agreement

O

Other — Included at Department’s Discretion
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RIDER A
Scope of Work and/or Specifications
MA 190927-055

Commodity: Vehicle Rental Services
Master Agreement Competitive Bid RFQ: NASPO ValuePoint Master Agreement #9409

Contract Period: Through May 21, 2025.

Vendor Contact Person: The vendor contact person will help consumers reserve vehicles and
assist with contract issues. The vendor contact person for this MA is:
Name: Nadika Perera Tel: 239-301-7635 Email: nadika.perera@hertz.com

HERTZ locations in Maine

LOCATION_NAME STREET CITY Telephone
Auburn HLE 1120 CENTER STREET AUBURN 207-784-2001
Augusta HLE 75 Airport Rd Augusta 207-621-8116
BANGOR INT'L AP 299 GODFREY BLVD SUITE 7 |BANGOR 207-942-5519
Mainspace 410 Stillwater Ave. Bangor
B ick - FlightLevel Aviati

runswic 'ghtlevel Aviation 15 Terminal Road Brunswick 207-406-2081
(07742-06)
PORTLAND INT'L JETPORT 1049 WESTBROOK STREET |PORTLAND 207-774-6391
Portland HLE 202 WARREN AVE STE 300 PORTLAND 207-797-7156
South Portland - Mac Air

100 Aviation Blvd South Portland

(Private Flights Only) (01740-12) viation BV outhFortian
HANCOCK COUNTY AIRPORT 143 CARUSO DRIVE SUITE5 |TRENTON 207-667-5017
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Master Price Agreement 9409 Hertz
Exhibit D Pricing NASPO - State of Oregon

Round Trip Rental rates include unlimited mileage and $1 million liability and collision/loss damage waiver insurance at no additional cost with each
vehicle rental transaction except for international locations.

The Hertz Corporation
. Daily Weekly Monthly

Mandatory Vehicles Offered Rate |Offered Rate |[Offered Rate
Sedans
Economy/Compact $ 31.62 | $ 158.10 | $ 632.40
Intermediate/Standard $ 33.66|$ 168.30 | $ 673.20
Full Size $ 36.72 | $ 183.60 | $ 734.40
Passenger Vans
Mini Van $ 55.08 | $ 27540 $ 1,101.60
12 Passenger Van 3 96.90 | $ 484.50 | $ 1,938.00
SUV's
Mid/Standard SUV $ 55.85| $ 279.23 | $ 1,116.90
Full Size/Premium SUV $ 86.19 | $ 43095 $ 1,723.80
Pick-Ups
Small Pick Up Truck $ 58.65 | $ 293.25|$ 1,173.00
Large Pick Up Truck 3 60.18 | $ 300.90 | $ 1,203.60
Non-Mandatory
Premium $ 61.20| $ 306.00 | $ 1,224.00
Intermediate Hybrid 3 45.90 | $ 229.50 | $ 918.00
International Locations Discount
Canada 5% The discounts for international rentals do not include third
Western Europe and Israel 10%  party liability and loss damage waiver protection.
Africa and Middle East 10%
Latin America and Caribbean 10%
Japan 15%
Eastern Europe and Iceland 5%
Asia and Pacific 10%

One Way Differential Fee $125.00 per rental for all 1 way rentals over 500 miles.

Master PA 9409 Nationwide Vehicle Rental Services
Exhibit C NASPO ValuePoint Pricing
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NASPO ValuePoint

PARTICIPATING ADDENDUM

NATIONWIDE VEHICLE RENTAL SERVICES
Led by the State of Oregon

Master Agreement #: 9409

Contractor: THE HERTZ CORPORATION

Participating Entity: STATE OF MAINE
Maine Master Agreement #: MA18P19092700000000000055

The following products or services are included in this contract portfolio:

e All products and accessories listed on the Contractor page of the NASPO ValuePoint

website.

Master Agreement Terms and Conditions:

1. Scope: This addendum covers the Nationwide Vehicle Rental Services led by the State of
Oregon for use by state agencies and other entities located in the Participating State [or
State Entity] authorized by that State’s statutes to utilize State contracts with the prior
approval of the State’s Chief Procurement Official.

2. Participation: This NASPO ValuePoint Master Agreement may be used by all state
agencies, institutions of higher institution, political subdivisions and other entities authorized
to use statewide contracts in the State of Maine. Issues of interpretation and eligibility for
participation are solely within the authority of the State Chief Procurement Official.

3. Primary Contacts: The primary contact individuals for this Participating Addendum are as

follows (or their named successors):

Contractor
Name: Jeffrey Greene
Address: 3323 N. Military Hwy, Norfolk, VA 23518
Telephone: | 540-841-8455
Fax:
Email: jgreene@hertz.com

Page 1 of 4
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NASPO ValuePoint
PARTICIPATING ADDENDUM

NATIONWIDE VEHICLE RENTAL SERVICES
Led by the State of Oregon

Participating Entity

Name: Terry Demerchant

Address: 9 State House Station, Augusta, ME, 04333-0009

Telephone: | 207-624-7334

Fax: 207-287-6578

Email: Terry.L.Demerchant@maine.gov

4. PARTICIPATING ENTITY MODIFICATIONS OR ADDITIONS TO THE MASTER
AGREEMENT

These modifications or additions apply only to actions and relationships within the Participating
Entity.

Participating Entity must check one of the boxes below.
[__] No changes to the terms and conditions of the Master Agreement are required.

[XX] The following changes are modifying or supplementing the Master Agreement terms and
conditions.

1. EQUAL EMPLOYMENT OPPORTUNITY. During the performance of this contract, the
Contractor agrees as follows.

A. The Contractor will not discriminate against any employee or applicant for employment
because of race, color, religious creed, sex, national origin, ancestry, age, physical or mental
disability, or sexual orientation, unless related to a bona fide occupational qualification. The
Contractor shall take affirmative action to ensure that applicants are employed and employees
are treated during their employment, without regard to their race, color, religion, sex, age,
national origin, physical or mental disability, or sexual orientation.

Such action shall include, but not be limited to, the following: employment, upgrading,
demotions, transfers, recruitment or recruitment advertising; layoffs or terminations; rates of pay
or other forms of compensation; and selection for training, including apprenticeship.

B. The Contractor will, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, state that all qualified applicants will receive consideration for employment
without regard to race, color, religious creed, sex, national origin, ancestry, age, physical or
mental disability, or sexual orientation.

C. The Contractor will send to each labor union or representative of the workers with which he
has a collective or bargaining agreement, or other contract or understanding, whereby he is
furnished with labor for the performances of his contract, a notice, to be provided by the
contracting department or agency, advising the said labor union or workers' representative of

Page 2 of 4
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ii.

iii.

iv.

NASPO ValuePoint
PARTICIPATING ADDENDUM

NATIONWIDE VEHICLE RENTAL SERVICES
Led by the State of Oregon

the Contractor's commitment under this section and shall post copies of the notice in conspicuous
places available to employees and to applicants for employment.

D. The Contractor will cause the foregoing provisions to be inserted in all contracts for any work
covered by this agreement so that such provisions will be binding upon each subcontractor.

E. Contractors and subcontractors with contracts in excess of $50,000 will also pursue in good
faith affirmative action programs.

GOVERNING LAW. This Agreement shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding
against the State regarding this Agreement shall be brought in State of Maine administrative or
judicial forums. The Contractor consents to personal jurisdiction in the State of Maine.

STATE HELD HARMLESS. The contractor shall release, protect, indemnify and hold NASPO Value
Point and the respective states and their officers, agencies, employees, harmless from and against
any damage, cost or liability, including reasonable attorney’s fees for any or all injuries to persons,
property or claims for money damages arising from acts or omissions of the Contractor, his
employees or subcontractors or volunteers.

NON-APPROPRIATION. Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are
de-appropriated, or if the State does not receive legal authority to expend funds from the Maine
State Legislature or Maine courts, then the State is not obligated to make payment under this
Agreement.

Reserved

Subcontractors: All contactors, dealers, and resellers authorized in the State of Maine, as
shown on the dedicated Contractor (cooperative contract) website, are approved to provide
sales and service support to participants in the NASPO ValuePoint Master Agreement. The
contractor’s dealer participation will be in accordance with the terms and conditions set forth
in the aforementioned Master Agreement.

Orders: Any order placed by a Participating Entity or Purchasing Entity for a product and/or
service available from this Master Agreement shall be deemed to be a sale under (and
governed by the prices and other terms and conditions) of the Master Agreement unless the
parties to the order agree in writing that another contract or agreement applies to such
order.

Page 3 of 4
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NASPO ValuePoint
PARTICIPATING ADDENDUM

NATIONWIDE VEHICLE RENTAL SERVICES
Led by the State of Oregon

IN WITNESS, WHEREOF, the parties have executed this Addendum as of the date of execution
by both parties below.

Participating Entity: Contractor:
State of Maine, Div. of Procurement The Hertz Corporation
Services
Signature: Signature:

DocuSigned by: R\

foime L. Schorn /I/V\/

6D6437754DD0459...
Name: Name:
Jaime Schorr Kevin Knorr
Title: Title:
Chief Procurement Officer Director of Government Sales
Date: Date:

11/26/2019
10/01/2019

For questions on executing a participating addendum, please contact:

NASPO ValuePoint
Cooperative Development Coordinator: Tim Hay
Telephone: 503-428-5705
Email: thay@naspovaluepoint.org

[Please email fully executed PDF copy of this
document to

PA@naspovaluepoint.org

to support documentation of participation and posting
in appropriate data bases.]

Page 4 of 4


mailto:PA@naspovaluepoint.org

DocuSign Envelope ID: 00BCB816-326E-4869-BOFB-09AE33E53CF5

RIDER B
TERMS AND CONDITIONS

1. DEFINITIONS: The following definitions are applicable to these standard terms and
conditions:

a. The term “Buyer” or “State” shall refer to the Government of the State of Maine or a person
representing the Government of the State of Maine.
b. The term “Department” or “DAFS” shall refer to the State of Maine Department of

Administrative and Financial Services.

The term “Bureau” or “BGS” shall refer to the State of Maine Bureau of General Services.

The term “Division” shall refer to the State of Maine Division of Purchases.

e. The term “Contractor”, “Vendor”, or “Provider” shall refer to the organization that is
providing goods and/or services through the contract to which these standard terms and
conditions have been attached and incorporated.

f. The term “Contract” or “Agreement” shall refer to the contract document to which these
standard terms and conditions apply, taking the format of a Buyer Purchase Order (BPO)
or Master Agreement (MA) or other contractual document that is mutually agreed upon
between the State and the Contractor.

e o

2. WARRANTY: The Contractor warrants the following:

a. That all goods and services to be supplied by it under this Contract are fit and sufficient
for the purpose intended, and

b. That all goods and services covered by this Contract will conform to the specifications,
drawing samples, symbols or other description specified by the Division, and

c. That such articles are merchantable, good quality, and free from defects whether patent or
latent in material and workmanship, and

d. That all workmanship, materials, and articles to be provided are of the best grade and
quality, and

e. That it has good and clear title to all articles to be supplied by it and the same are free and
clear from all liens, encumbrances and security interest.

Neither the final certificate of payment nor any provision herein, nor partial nor entire use of the
articles provided shall constitute an acceptance of work not done in accordance with this
agreement or relieve the Contractor liability in respect of any warranties or responsibility for
faulty material or workmanship. The Contractor shall remedy any defects in the work and pay
any damage to other work resulting therefrom, which shall appear within one year from the date
of final acceptance of the work provided hereunder. The Division of Purchases shall give written
notice of observed defects with reasonable promptness.

3. TAXES: Contractor agrees that, unless otherwise indicated in the order, the prices herein do
not include federal, state, or local sales or use tax from which an exemption is available for
purposes of this order. Contractor agrees to accept and use tax exemption certificates when
supplied by the Division as applicable. In case it shall ever be determined that any tax included
in the prices herein was not required to be paid by Contractor, Contractor agrees to notify the
Division and to make prompt application for the refund thereof, to take all proper steps to
procure the same and when received to pay the same to the Division.

4. PACKING AND SHIPMENT: Deliveries shall be made as specified without charge for
boxing, carting, or storage, unless otherwise specified. Articles shall be suitably packed to
secure lowest transportation cost and to conform to the requirements of common carriers and any
applicable specifications. Order numbers and symbols must be plainly marked on all invoices,



DocuSign Envelope ID: 00BCB816-326E-4869-BOFB-09AE33E53CF5

packages, bills of lading, and shipping orders. Bill of lading should accompany each invoice.
Count or weight shall be final and conclusive on shipments not accompanied by packing lists.

5. DELIVERY: Delivery should be strictly in accordance with delivery schedule. If
Contractor's deliveries fail to meet such schedule, the Division, without limiting its other
remedies, may direct expedited routing and the difference between the expedited routing and the
order routing costs shall be paid by the Contractor. Articles fabricated beyond the Division’s
releases are at Contractor’s risk. Contractor shall not make material commitments or production
arrangements in excess of the amount or in advance of the time necessary to meet delivery
schedule, and, unless otherwise specified herein, no deliveries shall be made in advance of the
Division’s delivery schedule. Neither party shall be liable for excess costs of deliveries or
defaults due to the causes beyond its control and without its fault or negligence, provided,
however, that when the Contractor has reason to believe that the deliveries will not be made as
scheduled, written notice setting forth the cause of the anticipated delay will be given
immediately to the Division. If the Contractor’s delay or default is caused by the delay or default
of a subcontractor, such delay or default shall be excusable only if it arose out of causes beyond
the control of both Contractor and subcontractor and without fault of negligence or either of
them and the articles or services to be furnished were not obtainable from other sources in
sufficient time to permit Contractor to meet the required delivery schedule.

6. FORCE MAJEURE: The State may, at its discretion, excuse the performance of an
obligation by a party under this Agreement in the event that performance of that obligation by
that party is prevented by an act of God, act of war, riot, fire, explosion, flood or other
catastrophe, sabotage, severe shortage of fuel, power or raw materials, change in law, court
order, national defense requirement, or strike or labor dispute, provided that any such event and
the delay caused thereby is beyond the control of, and could not reasonably be avoided by, that
party. The State may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period
to reinstate compliance with the terms of this Agreement.

7. INSPECTION: All articles and work will be subject to final inspection and approval after
delivery, notwithstanding prior payment, it being expressly agreed that payment will not
constitute final acceptance. The Division of Purchases, at its option, may either reject any article
or work not in conformity with the requirements and terms of this order, or re-work the same at
Contractor’s expense. The Division may reject the entire shipment where it consists of a
quantity of similar articles and sample inspection discloses that ten (10%) percent of the articles
inspected are defective, unless Contractor agrees to reimburse the Division for the cost of a
complete inspection of the articles included in such shipment. Rejected material may be returned
at Contractor’s risk and expense at the full invoice price plus applicable incoming transportation
charges, if any. No replacement of defective articles of work shall be made unless specified by
the Division.

8. INVOICE: The original and duplicate invoices covering each and every shipment made
against this order showing Contract number, Vendor number, and other essential particulars,
must be forwarded promptly to the ordering agency concerned by the Vendor to whom the order
is issued. Delays in receiving invoice and also errors and omissions on statements will be
considered just cause for withholding settlement without losing discount privileges. All accounts
are to be carried in the name of the agency or institution receiving the goods, and not in the name
of the Division of Purchases.

9. ALTERATIONS: The Division reserves the right to increase or decrease all or any portion
of the work and the articles required by the bidding documents or this agreement, or to eliminate
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all or any portion of such work or articles or to change delivery date hereon without invalidating
this Agreement. All such alterations shall be in writing. If any such alterations are made, the
contract amount or amounts shall be adjusted accordingly. In no event shall Contractor fail or
refuse to continue the performance of the work in providing of articles under this Agreement
because of the inability of the parties to agree on an adjustment or adjustments.

10. TERMINATION: The Division may terminate the whole or any part of this Agreement in
any one of the following circumstances:
a. The Contractor fails to make delivery of articles, or to perform services within the time or
times specified herein, or
b. If Contractor fails to deliver specified materials or services, or
c. If Contractor fails to perform any of the provisions of this Agreement, or
d. If Contractor so fails to make progress as to endanger the performance of this Agreement
in accordance with its terms, or
e. If Contractor is adjudged bankrupt, or if it makes a general assignment for the benefit of
its creditors or if a receiver is appointed because of its insolvency, or
f. Whenever for any reason the State shall determine that such termination is in the best
interest of the State to do so.

In the event that the Division terminates this Agreement in whole or in part, pursuant to this
paragraph with the exception of §(f), the Division may procure (articles and services similar to
those so terminated) upon such terms and in such manner as the Division deems appropriate, and
Contractor shall be liable to the Division for any excess cost of such similar articles or services.

11. NON-APPROPRIATION: Notwithstanding any other provision of this Agreement, if the
State does not receive sufficient funds to fund this Agreement and other obligations of the State,
if funds are de-appropriated, or if the State does not receive legal authority to expend funds from
the Maine State Legislature or Maine courts, then the State is not obligated to make payment
under this Agreement.

12. COMPLIANCE WITH APPLICABLE LAWS: Contractor agrees that, in the
performance hereof, it will comply with applicable laws, including, but not limited to statutes,
rules, regulations or orders of the United States Government or of any state or political
subdivision(s) thereof, and the same shall be deemed incorporated herein by reference. Awarding
agency requirements and regulations pertaining to copyrights and rights in data. Access by the
grantee, the subgrantee, the Federal grantor agency, the Comptroller General of the United
States, or any of their duly authorized representatives to any books, documents, papers and
records of the Contractor which are directly pertinent to that specific contract for the purpose of
making audit, examination, excerpts, and transcriptions. Retention of all required records for
three years after grantees or subgrantees make final payments and all other pending matters are
closed. Compliance with all applicable standards, orders, or requirements issued under section
306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean Water Act, (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part
15). (Contracts, subcontracts, and subgrants of amounts in excess of $100,000). Mandatory
standards and policies relating to energy efficiency which are contained in the state energy
conservation plan issued in compliance with Energy Policy and Conservation Act (Pub. L. 94-
163, 89 Stat. 871).

13. INTERPRETATION: This Agreement shall be governed by the laws of the State of
Maine as to interpretation and performance.
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14. DISPUTES: The Division will decide any and all questions which may arise as to the
quality and acceptability of articles provided and installation of such articles, and as to the
manner of performance and rate of progress under this Contract. The Division will decide all
questions, which may arise as to the interpretation of the terms of this Agreement and the
fulfillment of this Agreement on the part of the Contractor.

15. ASSIGNMENT: None of the sums due or to become due nor any of the work to be
performed under this order shall be assigned nor shall Contractor subcontract for completed or
substantially completed articles called for by this order without the Division’s prior written
consent. No subcontract or transfer of agreement shall in any case release the Contractor of its
obligations and liabilities under this Agreement.

16. STATE HELD HARMLESS: The Contractor agrees to indemnify, defend, and save
harmless the State, its officers, agents, and employees from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, material men, laborers and other
persons, firm or corporation furnishing or supplying work, services, articles, or supplies in
connection with the performance of this Agreement, and from any and all claims and losses
accruing or resulting to any person, firm or corporation who may be injured or damaged by the
Contractor in the performance of this Agreement.

17. SOLICITATION: The Contractor warrants that it has not employed or written any
company or person, other than a bona fide employee working solely for the Contractor to solicit
or secure this Agreement, and it has not paid, or agreed to pay any company, or person, other
than a bona fide employee working solely for the Contractor any fee, commission, percentage,
brokerage fee, gifts, or any other consideration, contingent upon, or resulting from the award for
making this Agreement. For breach or violation or this warranty, the Division shall have the
absolute right to annul this agreement or, in its discretion, to deduct from the Agreement price or
consideration, or otherwise recover the full amount of such fee, commission, percentage,
brokerage fee, gifts, or contingent fee.

18. WAIVER: The failure of the Division to insist, in any one or more instances, upon the
performance of any of the terms, covenants, or conditions of this order or to exercise any right
hereunder, shall not be construed as a waiver or relinquishment of the future performance of any
such term, covenant, or condition or the future exercise of such right, but the obligation of
Contractor with respect to such future performance shall continue in full force and effect.

19. MATERIAL SAFETY: All manufacturers, importers, suppliers, or distributors of
hazardous chemicals doing business in this State must provide a copy of the current Material
Safety Data Sheet (MSDS) for any hazardous chemical to their direct purchasers of that
chemical.

20. COMPETITION: By accepting this Contract, Contractor agrees that no collusion or other
restraint of free competitive bidding, either directly or indirectly, has occurred in connection with
this award by the Division of Purchases.

21. INTEGRATION: All terms of this Contract are to be interpreted in such a way as to be
consistent at all times with this Standard Terms and Conditions document, and this document
shall take precedence over any other terms, conditions, or provisions incorporated into the
Contract.
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STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
DIVISION OF PROCUREMENT SERVICES

CONTRACT COVER PAGE

Bidder’s Organization Name:The Hertz Corporation

Chief Executive - Name/Title: Paul Stone CEO

Tel: n/a Fax: n/a

E-mail: paul.stone@hertz.com

Headquarters Street Address: 8501 Wiliams Rd.

Headquarters City/State/Zip: Estero, FL 33928

(provide information requested below if different from above)

Lead Point of Contact for Bid - Name/Title:

Nadika Perera

Tel: 239-301-7635 Fax:n/a

E-mail: nadika.perera@hertz.com

Street Address: 8501 williams Rd.

City/State/Zip: Estero, FL 33928

By signing below Vendor affirms:

e That no personnel currently employed by the Department or any other State agency
participated, either directly or indirectly, in any activities relating to the preparation of the

Vendor’s proposal;

e That no attempt has been made or will be made by the Vendor to induce any other person
or firm to submit or not to submit a proposal; and

e The undersigned is authorized to enter into contractual obligations on behalf of the

above-named organization.

Namexkevin Knorr

Title: Director of Government Sales

Authorized Signature: | o

——
6D043D88B6AAT4ES...

Date: 5/19/2021
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Debarment, Performance, and Non-Collusion Certification

By signing this document, | certify to the best of my knowledge and belief that the
aforementioned organization, its principals, and any subcontractors named in this proposal:

a. Are not presently debarred, suspended, proposed for debarment, and declared
ineligible or voluntarily excluded from bidding or working on contracts issued by any
governmental agency.

b. Have not within three years of submitting the proposal for this contract been
convicted of or had a civil judgment rendered against them for:

i.  fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a federal, state or local government transaction or
contract.

ii.  violating Federal or State antitrust statutes or committing embezzlement,
theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

iii.  are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or Local) with commission of any of the
offenses enumerated in paragraph (b) of this certification; and

iv.  have not within a three (3) year period preceding this proposal had one or
more federal, state or local government transactions terminated for cause or
default.

c. Have not entered into a prior understanding, agreement, or connection with any
corporation, firm, or person submitting a response for the same materials, supplies,
equipment, or services and this proposal is in all respects fair and without collusion
or fraud. The above-mentioned entities understand and agree that collusive bidding
is a violation of state and federal law and can result in fines, prison sentences, and
civil damage awards.

e Failure to provide this certification may result in the disqualification of the Bidder’s
proposal, at the discretion of the Department.

To the best of my knowledge all information provided in the enclosed proposal, both
programmatic and financial, is complete and accurate at the time of submission.

Name:kevin Knorr Title: pirector of Government Sales

Authorized Signature: Date: 5/19/2021

DocuSigned by:

——
6D043D8B6AAT4ES...




DocuSign Envelope |D: 00BCB816-326E-4869-B9FB-09AE33E53CF5

\ ValuePoint

NASPO ValuePoint Master Agreement
- #9409

This NASPO ValuePoint Master Agreement (“Master Agreement”) is between the State of
Oregon, acting by and through the Department of Administrative Services, Procurement
Services (“DAS PS"), as the Lead State, on behalf of the member states of the NASPO ValuePoint
Cooperative Purchasing Program and other Participating Entities and Hertz Corporation
(“Contractor”), This Master Agreement is effective on the date thatt has been signed by the
_parties'and has been approved as required by applicable law (“Effective Date”).

1. Master Agreement Order of Precedence

a. Any Request for Service placed under this Master Agreement shall consist of the
following documents:

(1) A Participating Entity’s Participating Addendum (“PA”), substantially in the form
attached hereto as Exhibit A;
{(2) NASPQ ValuePoint Master Agreement and its exhibits:

Exhibit D- Provisions Required by Federal Law

Exhibit B - Description of Services and Products

Exhibit C - Rates

Exhibit F- Standard Rental Agreement

Exhibit A - Sample Participating Addendum

Exhibit E - NASPO ValuePoint Detailed Sales Data Report Form

(3) A Request for Services issued against the Master Agreement and a Participating
Addendum or other agreed upon ordering process set forth in the Participating
Addendum;

(4) Any terms and conditions provided electronically or online or as part of Services or
Product materials or descriptions or guidelines. Including the Contractor’s Standard
Rental Agreement attached hereto Exhibit F; and

(5) Any Contractor’s online or third party terms and cohditions.

b. These documents shall be read to be consistent and complementary. Any conflict among

NASPO Master Agreement 9409 1




DocuSign Envelope |D: 00BCB816-326E-4869-B9FB-09AE33E53CF5

these documents shall be resolved by giving priority to these documents in the order listed
above. Contractor terms and conditions that apply to this Master Agreement are only those that
are expressly accepted by the Lead State and must be in writing and attached to this Master
Agreement as an Exhibit or Attachment.

2. Definitions

Authorized User Data means all information and data created by or in any way
originating with Authorized User, and all data that is the output of computer processing of
or other electronic manipulation of any data that was created by or in any way originated
with Authorized User, whether such data or cutput is stored on Authorized User’s
hardware, Contractor’s hardware or exists in any system owned, maintained or otherwise
controlled by Authorized User or by Contractor.

Authorized User includes NASPO ValuePoint employees, employees of Participating
Entities, and Authorized Travelers (or their agents).

Contract means any agreement between Contractor and Purchasing Entity for the
Services or Products, including a Request for Service or Standard Rental Agreement
attached hereto as Exhibit F.

Contractor means the person or entity delivering the Services or Products under the
terms and conditions set forth in this Master Agreement.

Embedded Software means one or more software applications which permanently
reside on a computing device. '

Intellectual Property means any and all patents, copyrights, service marks, trademarks,
trade secrets, trade names, patentable inventions, or other similar proprietary rights, in
tangible or intangible form, and all rights, title, and interest therein.

Lead State means the State of Oregon which is centrally administering Master
Agreement(s).

Master Agreement means the underlying agreement executed by and between the Lead
State, acting on behalf of the members of the NASPO ValuePoint Cooperative Purchasing
Program, and the Contractor, as now or hereafter amended.

NASPO ValuePoint is the NASPO Cooperative Purchasing Organization LLC, doing
business as NASPO ValuePoint, a 501(c)(3) limited liability company that is a subsidiary
organization the National Association of State Procurement Officials (NASPQ), the sole
member of NASPO ValuePoint. NASPO ValuePoint facilitates administration of the NASPO
cooperative group contracting consortium of state chief procurement officials for the
benefit of state departments, institutions, agencies, and political subdivisions and other
eligible entities (Le., colleges, school districts, counties, cities, some nonprofit
organizations, etc.) for all states, the District of Columbia, and territories of the United
States, NASPO ValuePoint is identified in the Master Agreement as the recipient of reports
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and may perform contract administration functions relating to collecting and receiving
reports as well as other contract administration functions as assigned by the Lead State.

Participating Addendum means a bilateral agreement executed by a Contractor and a
Participating Entity incorporating this Master Agreement and any other additional
Participating Entity specific language or other requirements, e.g. ordering procedures
specific to the Participating Entity, other terms and conditions.

Participating Entity means a state, or other legal entity, properly authorized to enter into
a Participating Addendum.

Participating State means a state, the District of Columbia, or one of the territories of the
United States that is listed in the Request for Proposal as intending to participate. Upon
execution of a Participating Addendum, a Participating State becomes a Participating
Entity; however, a Participating State listed in the Request for Proposals is not required to
later participate in the Master Agreement.

Purchasing Entity means a Traveler or a state (as well as the District of Columbia and U.S
territories), city, county, district, other political subdivision of a State, and a nonprofit
organization under the laws of some states if authorized by a Participating Addendum,
who issues a Request for Service against the Master Agreement and a Participating
Addendum and becomes financially committed to the purchase.

Request for Services means the process or method for ordering or request initiated by
an Authorized User requesting Services, whether in person, in writing, by phone or other
electronic means.

Services means the car rental services be provided by Contractor including access to or
use of Contractor’s website pursuant to a Request for Services as described in Exhibit B.

Traveler means the person authorized to acquire Services (for official business) under
this Agreement.

3. Term of the Master Agreement; Non-exclusivity

a. The initial term of this Master Agreement is for two (2) years. This Master Agreement
may be extended beyond the original contract period for four (4) additional years at the
Lead State’s discretion and by mutual agreement and upon review of requirements of
Participating Entities, current market conditions, and Contractor performance.

b. This Master Agreement is not exclusive. Purchasing Entities retain the right to contract
for Services both through any selection process authorized by law, or to perform the
Services themselves. Neither NASPO ValuePoint nor the Lead State guarantees that any
specific number of Contracts will be issued or that any specific amount of r Services will be
required.
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4, Amendments

The terms of this Master Agreement shall not be waived, altered, modified, supplemented
or amended in any manner whatsoever without prior written approval of the Lead State
and Contractor.

5. Participants and Scope

‘a. Contractor may not deliver Services under this Master Agreement until a Participating
Addendum acceptable to the Participating Entity and Contractor is executed. The NASPO
ValuePoint Master Agreement Terms and Conditions are applicable to any Request for
Service by a Participating Entity (and other Purchasing Entities covered by their
Participating Addendum), except to the extent altered, modified, supplemented or
amended by a Participating Addendum. By way of illustration and not limitation, this
authority may apply to unique delivery and invoicing requirements, confidentiality
requirements, defaults on Requests for Service, governing law and venue relating to
Requests for Service by a Participating Entity, indemnification, and insurance
requirements. Statutory or constitutional requirements relating to availability of funds
may require specific language in some Participating Addenda in order to comply with
applicable law. The expectation is that these alterations, modifications, supplements, or
amendments will be addressed in the Participating Addendum or, with the consent of the
Purchasing Entity and Contractor, may be included in the ordering document (e.g. Request
for Services or contract) used by the Purchasing Entity to place the Request for Service.

b. Use of specific NASPO ValuePoint cooperative Master Agreements by state agencies,
political subdivisions and other Participating Entities (including cooperatives) authorized
by individual state’s statutes to use state contracts are subject to the approval of the
respective State Chief Procurement Official. 1ssues of interpretation and eligibility for
participation are solely within the authority of the respective State Chief Procurement

- Official.

c. Obligations under this Master Agreement are limited to those Participating Entities who
have signed a Participating Addendum and Purchasing Entities within the scope of those
Participating Addenda. States or other entities permitted to participate may use an
informal competitive process to determine which Master Agreements to participate in
through execution of a Participating Addendum. Financial obligations of Participating
Entities who are states are limited to the Requests for Service or orders placed by the
departments or other state agencies and institutions having available funds. Participating
Entities who are states incur no financial obligations on behalf of other Purchasing
Entities. Contractor shall email a fully executed PDF copy of each Participating Addendum
to PA@naspovaluepoint.org to support documentation of participation and posting in
appropriate data bases.

d. NASPO Cooperative Purchasing Organization LLC, doing business as NASPO ValuePoint,
is not a party to the Master Agreement. It is a nonprofit cooperative purchasing
organization assisting states in administering the NASPO cooperative purchasing program
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for state government departments, institutions, agencies and political subdivisions (e.g,
colleges, school districts, counties, cities, etc.) for all 50 states, the District of Columbia and
the territories of the United States.

e. Participating Addenda shall not be construed to amend the following provisions in this
Master Agreement between the Lead State and Contractor that prescribe NASPO
ValuePoint Program requirements: Term of the Master Agreement; Amendments;
Participants and Scope; Administrative Fee; NASPO ValuePoint Summary and Detailed
Usage Reports; NASPQ ValuePoint Cooperative Program Marketing and Performance
Review; Right to Publish; Price and Rate Guarantee Period; and Individual Customers. Any
such language shall be void and of no effect.

f. Participating Entities who are not states may under some circumstances sign their own
Participating Addendum, subject to the consent to participation by the Chief Procurement
Official of the state where the Participating Entity is located. Coordinate requests for such
participation through NASPO ValuePoint. Any permission to participate through execution
of a Participating Addendum is not a determination that procurement authority exists in
the Participating Entity; they must ensure that they have the requisite procurement
authority to execute a Participating Addendum.

6. Administrative Fees

a. The Contractor shall pay to NASPO ValuePoint, or its assignee, a NASPO ValuePoint
Administrative Fee of one-quarter of one percent (0.25% or 0.0025) no later than sixty
(60) days following the end of each calendar quarter. The NASPO ValuePoint
Administrative Fee shall be submitted quarterly and is based on all sales of services under
the Master Agreement (less any charges for taxes or shipping). The NASPO ValuePoint
Administrative Fee is not negotiable. This fee is to be included as part of the pricing
submitted with proposal. :

b. Additionally, some states may require an additional fee be paid directly to the state only
on purchases made by Purchasing Entities within that state. For all such requests, the fee
level, payment method and schedule for such reports and payments will be incorporated
into the Participating Addendum that is made a part of the Master Agreement. The
Contractor may adjust the Master Agreement pricing accordingly for purchases made by
Purchasing Entities within the jurisdiction of the state. All such agreements shall not affect
the NASPO ValuePoint Administrative Fee percentage or the prices paid by the Purchasing
'Entities outside the jurisdiction of the state requesting the additional fee. The NASPO
ValuePoint Administrative Fee in subsection 6a shall be based on the gross amount of all
sales (less any charges for taxes or shipping) at the adjusted prices (if any) in Participating
Addenda.

7. NASPO ValuePoint Summary and Detailed Usage Reports

In addition to other reports that may be required by this solicitation, the Contractor shall
provide the following NASPO ValuePoint reports:
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a. Summary Sales Data. The Contractor shall submit quarterly sales reports directly to
NASPO ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee
Reporting Tool found at http://www.naspo.org/WNCPQ/Calculator.aspx. Any/all sales
made under this Master Agreement shall be reported as cumulative totals by state. Even if
Contractor experiences zero sales during a calendar quarter, a report is still required.
Reports shall be due no later than thirty (30) days following the end of the calendar
quarter (as specified in the reporting tool).

b. Detailed Sales Data. Contractor shall also report detailed sales data by: (1) state; (2)
entity/customer type, e.g. local government, higher education, K12, non-profit; (3)
Purchasing Entity name; (4) Purchasing Entity bill-to and ship-to locations; (4) Purchasing
Entity and Contractor Request for Services identifier/number(s); (5) Request for Services
Type (e.g. sales order, credit, return, upgrade, determined by industry practices); (6)
Request for Services date; (7) Ship Date; (8) and line item description. The report shall be
submitted in any form required by the solicitation. Reports are due on a quarterly basis
and must be received by the Lead State and NASPO ValuePoint Cooperative Development
Team no later than thirty (30) days after the end of the reporting period. Reports shall be
delivered to the Lead State and to the NASPO ValuePoint Cooperative Development Team
electronically through a designated portal, email, CD-ROM, flash drive or other method as
determined by the Lead State and NASPO ValuePoint. Detailed sales data reports shall
include sales information for all sales under Participating Addenda executed under this
Master Agreement. The format for the detailed sales data report is in shown in Exhibit D.

c. Reportable sales for the summary sales data report and detailed sales data report
includes sales to employees for personal use where authorized by the solicitation and the
Participating Addendum. Report data for employees should be limited to ONLY the state
and entity they are participating under the authority of (state and agency, city, county,
school district, etc.) and the amount of sales. No personal identification numbers, e.g.
names, addresses, social security numbers or any other numerical identifier, may be
submitted with any report.

d. Contractor shall provide the NASPO ValuePoint Cooperative Development Coordinator
with an executive summary each quarter that includes, at a minimum, a list of states with
an active Participating Addendum, states that Contractor is in negotiations with and any
Participating Addendum roll out or implementation activities and issues. NASPO
ValuePoint Cooperative Development Coordinator and Contractor will determine the
format and content of the executive summary. The executive summary is due thirty (30)
days after the conclusion of each calendar quarter.

e. Timely submission of these reports is a material requirement of the Master Agreement.
The recipient of the reports shall have exclusive ownership of the media containing the
reports. The Lead State and NASPO ValuePoint shall have a perpetual, irrevocable, non-
exclusive, royalty free, transferable right to display, modify, copy, and otherwise use
reports, data and information provided under this section.
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8. NASPO ValuePoint Cooperative Program Marketing, Training, and
Performance Review

a. Contractor agrees to work cooperatively with NASPO ValuePoint personnel. Contractor
agrees to present plans to NASPO ValuePoint for the education of Contractor’s contract
administrator(s) and sales/marketing workforce regarding the Master Agreement
contract, including the competitive nature of NASPO ValuePoint procurements, the Master
agreement and participating addendum process, and the manner in which qualifying
entities can participate in the Master Agreement.

b. Contractor agrees, as Participating Addendums become executed, if requested by
ValuePoint personnel to provide plans to launch the program within the participating
state. Plans will include time frames to launch the agreement and confirmation that the

- Contractor’s website has been updated to properly reflect the contract offer as available in
the participating state.

c. Contractor agrees, absent anything to the contrary outlined in a Participating
Addendum, to consider customer proposed terms and conditions, as deemed important to
the customer, for possible inclusion into the customer agreement. Contractor will ensure
that their sales force is aware of this contracting option.

d. Contractor agrees to participate in an annual contract performance review at a location
selected by the Lead State and NASPO ValuePoint, which may include a discussion of
marketing action plans, target strategies, marketing materials, as well as Contractor
reporting and timeliness of payment of administration fees.

e. Contractor acknowledges that the NASPO ValuePoint logos may not be used by
Contractor in sales and marketing until a logo use agreement is executed with NASPO
ValuePoint.

f. The Lead State expects to evaluate the utilization of the Master Agreement at the annual
performance review. Lead State may, in its discretion, cancel the Master Agreement
pursuant to section 28, or not exercise an option to renew, when Contractor utilization
does not warrant further administration of the Master Agreement. The Lead State may
exercise its right to not renew the Master Agreement if vendor fails to record or report
revenue for three consecutive quarters, upon 60-calendar day written notice to the
Contractor. Cancellation based on nonuse or under-utilization will not occur sooner than
two years after award (or execution if later) of the Master Agreement. This subsection
does not limit the discretionary right of either the Lead State or Contractor to cancel the
Master Agreement pursuant to section 28 or to terminate for default pursuant to section
30.

g. Contractor agrees, within 30 days of their effective date, to notify the Lead State and
NASPO ValuePoint of any contractual most-favored-customer provisions in third-part
contracts or agreements that may affect the promotion of this Master Agreements or
whose terms provide for adjustments to future rates or pricing based on rates, pricing in,
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Requests for Service or Orders from this master agreement. Upon request of the Lead
State or NASPQ ValuePoint, Contractor shall provide a copy of any such provisions.

9. RESERVED
10. Right to Publish

Throughout the duration of this Master Agreement, Contractor must secure from the Lead
State prior approval for the release of information that pertains to the potential work or
activities covered by the Master Agreement. This limitation does not preclude publication
about the award of the Master Agreement or marketing activities consistent with any
proposed and accepted marketing plan. The Contractor shall not make any
representations of NASPQ ValuePoint’s opinion or position as to the quality or
effectiveness of the services that are the subject of this Master Agreement without prior
written consent. Failure to adhere to this requirement may result in termination of the
Master Agreement for cause.

11. Price and Rate Guarantee Period

All prices and rates must be guaranteed for the initial term of the Master Agreement.
Following the initial Master Agreement period, any request for price or rate adjustment
must be for an equal guarantee period, and must be made at least (30) days prior to the
effective date. Requests for price or rate adjustmment must include sufficient
documentation supporting the request. Any adjustment or amendment to the Master
Agreement shall not be effective unless approved by the Lead State. No retroactive
adjustments to prices or rates will be allowed.

12. Individual Customers

Except to the extent modified by a Participating Addendum, each Purchasing Entity shall
follow the terms and conditions of the Master Agreement and applicable Participating
Addendum and will have the same rights and responsibilities for their purchases as the
Lead State has in the Master Agreement, including but not limited to, any indemnity or
right to recover any costs as such right is defined in the Master Agreement and applicable
Participating Addendum for their purchases. Each Purchasing Entity will be responsible
for its own charges, fees, and liabilities. The Contractor will apply the charges and invoice
each Purchasing Entity individually.

Administration of Requests for Service

13. Request for Services

a. Master Agreement and Request for Services numbers or confirmation number shall be
clearly shown on all acknowledgments, invoices, and on all correspondence.
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b. Purchasing Entities may define entity requirements and informally compete the
requirement among companies having a Master Agreement on an “as needed” basis. This
procedure may also be used when requirements are aggregated or other firm
commitments may be made to achieve reductions in pricing, This procedure may be
modified in Participating Addenda and adapted to the Purchasing Entity’s rules and
policies. The Purchasing Entity may in its sole discretion determine which Master
Agreement Contractors should be solicited for a quote. The Purchasing Entity may select
the quote that it considers most advantageous, cost and other factors considered.

c. Each Purchasing Entity will identify and utilize its own appropriate purchasing
procedure and documentation. Contractor is expected to become familiar with the
Purchasing Entities’ rules, policies, and procedures regarding the ordering of supplies
and/or services contemplated by this Master Agreement.

d. Contractor shall not begin work without a valid Request for Services or other
appropriate commitment document under the law of the Purchasing Entity. Requests for
Service may be placed consistent with the terms of this Master Agreement during the term
of the Master Agreement.

e. Establishment of Account. From time to time, Purchasing Entities may request and
work with Contractor to establish an account and the applicable documentation and
processes permitting Authorized Users to obtain one or more of the Services described in
the Scope of Services attached hereto as Exhibit B.

DAS, upon agreement with Contractor, may add related services to this Agreement.

f. Once an account is established and the Purchasing Entity and Contractor have agreed
upon an ordering process, Authorized Users may order or submit requests for one or
more of the Services by a method and in a form to be agreed upon between Contractor
and Purchasing Entity, substantially in the form attached hereto as Exhibit F, Standard
Rental Agreement.

g. This Agreement is not exclusive. A Purchasing Entity currently may have one or more
agreement(s) for the Services or similar services or products, Purchasing Entity may
request Services from and enter into agreements with Contractor pursuant to the terms
and conditions of this Agreement and the Participating Addendum. Contractor may
provide Services to any third party, provided Contractor may not sacrifice the quality of
the Services provided to Purchasing Entity for the benefit of another client.

h. All Requests for Service issued pursuant to this Master Agreement, at a minimum, shall
include:

(1) The Services being provided;
(2) The place and requested time of delivery;
(3) Abilling address;
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(4) The name, phone number, and address of the Purchasing Entity representative;
(5) The pricing elements consistent with this Master Agreement;
(6) A ceiling amount of the order for services being ordered; and

(7) The Master Agreement identifier.

g. All communications concerning administration of Requésts for Service placed shall be
furnished solely to the authorized purchasing agent within the Purchasing Entity’s
purchasing office, or to such other individual identified in writing in the Request for
Service.

h. Requests for Service must be placed pursuant to this Master Agreement prior to the
termination date thereof, but may have a delivery date or performance period up to 120
days past the then-current termination date of this Master Agreement. Contractor is
reminded that financial obligations of Purchasing Entities payable after the current
applicable fiscal year are contingent upon agency funds for that purpose being
appropriated, budgeted, and otherwise made available.

1. Notwithstanding the expiration, cancellation or termination of this Master Agreement,
Contractor agrees to perform in accordance with the terms of any Requests for Service
then outstanding at the time of such expiration or termination. Contractor shall not henor
any Requests for Services placed after the expiration, cancellation or termination of this
Master Agreement, or otherwise inconsistent with its terms. Requests for Service from
any separate indefinite quantity, task orders, or other form of indefinite delivery order
arrangement priced against this Master Agreement may not be placed after the expiration
or termination of this Master Agreement, notwithstanding the term of any such indefinite
delivery order agreement.

14. Reserved

15. Laws and Regulations

Any and all Services offered and furnished shall comply fully with all applicable Federal
and State laws and regulations, including the Federal Terms and Conditions set forth in
Exhibit C.

16. Reserved
17. Payment

Payment after Acceptance is normally made within 30 days following the completion of
the rental period or the date a correct invoice is received, whichever is later. After 45 days
the Contractor may assess everdue account charges up to a maximum rate of one percent
per month on the outstanding balance, unless a different late payment amount is specified
in a Participating Addendum, Order, or otherwise prescribed by applicable law. Payments
will be remitted by mail. Payments may be made via a State or political subdivision
“Purchasing Card” with no additional charge.

NASPO Master Agreement 9409 10



DocuSign Envelope |D: 00BCB816-326E-4869-B9FB-09AE33E53CF5

18. Warranty
Contractor represents and warrants that:

(a) Contractor has the power and authority to enter into and perform this Master
Agreement;

(b) This Master Agreement, when executed and delivered, is a valid and binding
obligation of Contractor enforceable in accordance with its terms;

(c) Contractor shall, at all times during the term of this Master Agreement, be qualified,
professionally competent, and duly licensed to perform the Services;

(d) Contractor has the skill and knowledge possessed by well-informed members of its
industry, trade or profession and Contractor shall apply that skill and knowledge with

care and diligence to perform the Services in a professional manner and in accordance
with the highest standards prevalent in Contractor’s industry, trade or profession;

(€) The Services delivered by Contractor will materially comply with any service
descriptions, specifications, standards or requirements set forth in this Master
Agreement; and

(f) Warranties cumulative. The warranties set forth in section are in addition to, and not
in lieu of, any other warranties set forth elsewhere in this Master Agreement.

19. Right to Use

Contractor grants to the Purchasing Entity and Authorized Users the right to use any
websites or applications necessary for the Services.

General Provisions
21. Insurance

a. Unless otherwise agreed in a Participating Addendum, Contractor shall, during the term
of this Master Agreement, maintain in full force and effect, the insurance described in this
section. Contractor shall acquire such insurance from an insurance carrier or carriers
licensed to conduct business in each Participating Entity’s state and having a rating of A,
Class VII or better, in the most recently published edition of AM. Best's Insurance Reports
or Contractor may provide such coverages as a self-insurer. Failure to buy and maintain
the required insurance may result in this Master Agreement’s termination or, ata
Participating Entity’s option, result in termination of its Participating Addendum.

b. Coverage shall be written on an occurrence basis. The minimum acceptable limits shall
be as indicated below:
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(1) Commercial General Liability covering premises operations, independent contractors,
and completed operations, blanket contractual liability, personal injury (including death),
advertising liability, and property damage, with a limit of not less than $1 million per
occurrence/$2 million general aggregate;

(2) Contractor must comply with any applicable State Workers Compensation or
Employers Liability Insurance requirements.

(3) Collison Damage Waiver:

(4) Automobile Liability Insurance. Contractor shall provide Automobile Liability
Insurance covering all owned, non-owned, or hired vehicles with a combined single limit
of not less than $1 Million for bodily injury and property damage.

c. Contractor shall pay premiums on all insurance policies. Contractor shall provide notice
to a Participating Entity who is a state within five (5) business days after Contractor is first
aware of expiration, cancellation or nonrenewal of such policy or is first aware that
cancellation is threatened or expiration, nonrenewal or expiration otherwise may occur.

d. Prior to commencement of performance, Contractor shall provide to the Lead State a
written endorsement to the Contractor’s general liahility insurance policy or other
documentary evidence acceptable to the Lead State that (1) names Oregon, and the
Participating States identified in the Request for Proposal as additional insureds, (2)
provides that written notice of cancellation shall be delivered in accordance with the
policy provisions, and (3) provides that the Contractor’s liability insurance policy shall be
primary, with any lability insurance of any Participating State as secondary and
noncontributory. Unless otherwise agreed in any Participating Addendum, other state
Participating Entities’ rights and Contractor’s obligations are the same as those specified
in the first sentence of this subsection except the endorsement is provided to the
applicable state.

e. Contractor shall furnish to the Lead State copies of certificates of all required insurance
in a form sufficient to show required coverage within thirty (30) calendar days of the
execution of this Master Agreement and prior to performing any work. Copies of renewal
certificates of all required insurance shall be furnished within thirty (30) days after any
renewal date to the applicable state Participating Entity. Failure to provide evidence of
coverage may, at the sole option of the Lead State, or any Participating Entity, result in this
Master Agreement’s termination or the termination of any Participating Addendum.

f. Coverage and limits shall not limit Contractor’s liability and obligations under this
Master Agreement, any Participating Addendum, or any Request for Services.

22. Records Administi‘ation and Audit

a. The Contractor shall maintain books, records, documents, and other evidence
pertaining to this Master Agreement and Requests for Service placed by Purchasing
Entities under it to the extent and in such detail as shall adequately reflect performance
and administration of payments and fees. Contractor shall permit the Lead State, a
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Participating Entity, a Purchasing Entity, the federal government (including its grant
awarding entities and the U.S. Comptroller General), and any other duly authorized agent
of a governmental agency, to audit, inspect, examine, copy and/or transcribe Contractor's
books, documents, papers and records directly pertinent to this Master Agreement or
orders placed by a Purchasing Entity under it for the purpose of making audits,
examinations, excerpts, and transcriptions. This right shall survive for a period of five (5)
years following termination of this Agreement or final payment for any order placed by a
Purchasing Entity against this Agreement, whichever is later, or such longer period as is
required by the Purchasing Entity’s state statutes, to assure compliance with the terms
hereof or to evaluate performance hereunder.

b. Without limiting any other remedy available to any governmental entity, the Contractor
shall reimburse the applicable Lead State, Participating Entity, or Purchasing Entity for
any overpayments inconsistent with the terms of the Master Agreement or Orders or
underpayment of fees found as a result of the examination of the Contractor’s records.

¢. The rights and obligations herein exist in addition to any quality assurance obligation in
the Master Agreement requiring the Contractor to self-audit contract obligations and that
permits the Lead State to review compliance with those obligations.

23. Confidentiality, Non-Disclosure, and Injunctive Relief

a. Confidentiality. Contractor acknowledges that it and its employees or agents may, in the
course of providing a Service or Product under this Master Agreement, be exposed to or
acquire information that is confidential to Purchasing Entity or Purchasing Entity’s clients.
Any and all information of any form that is marked as confidential or would by its nature
be deemed confidential obtained by Contractor or its employees or agents in the
performance of this Master Agreement, including, but not necessarily limited to (1) any
Purchasing Entity’s records, (2) personnel records, and (3) information concerning
individuals, is confidential information of Purchasing Entity (“Confidential Information”).
Any reports or other documents or items (including software) that result from the use of
the Confidential Information by Contractor shall be treated in the same manner as the
Confidential Information. Confidential Information does not include information that

(1) is or becomes (other than by disclosure by Contractor) publicly known; (2) is
furnished by Purchasing Entity to others without restrictions similar to those imposed by
this Master Agreement; (3) is rightfully in Contractor’s possession without the obligation
of nondisclosure prior to the time of its disclosure under this Master Agreement; (4) is
obtained from a source other than Purchasing Entity without the obligation of
confidentiality, (5) is disclosed with the written consent of Purchasing Entity or; (6) is
independently developed by employees, agents or subcontractors of Contractor who can
be shown to have had no access to the Confidential Information.

b. Non-Disclosure. Contractor shall hold Confidential Information in confidence, using at
least the industry standard of confidentiality, and shall not copy, reproduce, sell, assign,
license, market, transfer or otherwise dispose of, give, or disclose Confidential Information
to third parties or use Confidential Information for any purposes whatsoever other than
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what is necessary to the performance of Orders placed under this Master Agreement.
Contractor shall advise each of its employees and agents of their obligations to keep
Confidential Information confidential. Contractor shall use commercially reasonable
efforts to assist Purchasing Entity in identifying and preventing any unauthorized use or
disclosure of any Confidential Information. Without limiting the generality of the
foregoing, Contractor shall advise Purchasing Entity, applicable Participating Entity, and
the Lead State immediately if Contractor learns or has reason to believe that any person
who has had access to Confidential Information has violated or intends to violate the
terms of this Master Agreement, and Contractor shall at its expense cooperate with
Purchasing Entity in seeking injunctive or other equitable relief in the name of Purchasing
Entity or Contractor against any such person. Except as directed by Purchasing Entity,
Contractor will not at any time during or after the term of this Master Agreement disclose,
directly or indirectly, any Confidential Information to any person, except in accordance
with this Master Agreement, and that upon termination of this Master Agreement or at
Purchasing Entity’s request, Contractor shall turn over to Purchasing Entity all documents,
papers, and other matter in Contractor's possession that embody Confidential
Information. Notwithstanding the foregoing, Contractor may keep one copy of such
Confidential Information necessary for quality assurance, audits and evidence of the
performance of this Master Agreement. :

c. Injunctive Relief. Contractor acknowledges that breach of this section, including
disclosure of any Confidential Information, will cause irreparable injury to Purchasing
Entity that is inadequately compensable in damages. Accordingly, Purchasing Entity may
seek and obtain injunctive relief against the breach or threatened breach of the foregoing
undertakings, in addition to any other legal remedies that may be available. Contractor
acknowledges and agrees that the covenants contained herein are necessary for the

. protection of the legitimate business interests of Purchasing Entity and are reasonable in
scope and content.

d. Purchasing Entity Law. These provisions shall be applicable only to extent they are not
in conflict with the applicable public disclosure laws of any Purchasing Entity.

e. The rights granted Purchasing Entities and Contractor obligations under this section
shal] also extend to the cooperative’s Confidential Information, defined to include
Participating Addenda, as well as Orders or transaction data relating to Orders under this
Master Agreement that identify the entity/customer, Order dates, line item descriptions
and volumes, and prices/rates. This provision does not apply to disclosure to the Lead
State, a Participating State, or any governmental entify exercising an audit, inspection, or
examination pursuant to section 23. To the extent permitted by law, Contractor shall
notify the Lead State of to identify of any entity seeking access to the Confidential
Information described in this subsection. ‘

24, Public Information

This Master Agreement and all related documents are subject to disclosure pursuant to
the Purchasing Entity’s public information laws.
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25. Assignment/Subcontracts

a. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate
responsibilities under this Master Agreement, in whole or in part, without the prior
written approval of the Lead State.

b. The Lead State reserves the right to assign any rights or duties, including written
assignment of contract administration duties to NASPO Cooperative Purchasing
Organization LLC, doing business as NASPO ValuePoint and other third parties.

26. Changes in Contractor Representation

The Contractor must notify the Lead State of changes in the Contractor’s key
administrative personnel managing the Master Agreement in writing within 10 calendar
days of the change. The Lead State reserves the right to approve changes in key personnel,
as identified in the Contractor’s proposal. The Contractor agrees to propose replacement
key personnel having substantially equal or better education, training, and experience as
was possessed by the key person proposed and evaluated in the Contractor’s proposal.

27.Independent Contractor

The Contractor shall be an independent contractor. Contractor shall have no
authorization, express or implied, to bind the Lead State, Participating States, other
Participating Entities, or Purchasing Entities to any agreements, settlements, liability or
understanding whatsoever, and agrees not to hold itself out as agent except as expressly
set forth herein or as expressly agreed in any Participating Addendum.

28. Cancellation

Unless otherwise stated, this Master Agreement may be canceled by either party upon 60
days written notice prior to the effective date of the cancellation. Further, any
Participating Entity may cancel its participation upon 30 days written notice, unless
otherwise limited or stated in the Participating Addendum. Cancellation may be in whole
or in part. Any cancellation under this provision shall not affect the rights and obligations
. attending orders outstanding at the time of cancellation, including any right of a
Purchasing Entity to indemnification by the Contractor, rights of payment for Services
accepted, rights attending any warranty or default in performance in association with any
request for Service or Order, and requirements for records administration and audit.
Cancellation of the Master Agreement due to Contractor default may be immediate.

29. Force Majeure

Neither party to this Master Agreement shall be held responsible for delay or default
caused by fire, riot, unusually severe weather, other acts of God, or war which are beyond
that party’s reasonable control. The Lead State may terminate this Master Agreement
after determining such delay or default will reasonably prevent successful performance of
the Master Agreement.
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30. Defaults and Remedies

a. The occurrence of any of the following events shall be an event of default under this
Master Agreement:

(1) Nonperformance of contractual requirements; or
(2) A material breach of any term or condition of this Master Agreement; or

(3) Any certification, representation or warranty by Contractor in response to the
solicitation or in this Master Agreement that proves to be untrue or materially
misleading; or

(4] Institution of proceedings under any bankruptcy, insolvency, reorganization or
similar law, by or against Contractor, or the appointment of a receiver or similar officer
for Contractor or any of its property, which is not vacated or fully stayed within thirty
(30) calendar days after the institution or occurrence thereof; or

(5) Any default specified in another section of this Master Agreement.

b. Upon the occurrence of an event of default, the Lead State shall issue a written notice of
default, identifying the nature of the default, and providing a period of 15 calendar days in
which Contractor shall have an opportunity to cure the default. The Lead State shall notbe
required to provide advance written notice or a cure period and may immediately
terminate this Master Agreement in whole or in part if the Lead State, in its sole discretion,
determines that it is reasonably necessary to preserve public safety or prevent immediate
public crisis. Time allowed for cure shalil not diminish or eliminate Contractor’s liability for
damages, including liquidated damages to the extent provided for under this Master
Agreement. ‘

c. If Contractor is afforded an opportunity to cure and fails to cure the default within the
period specified in the written notice of default, Contractor shall be in breach of its
obligations under this Master Agreement and the Lead State shall have the right to
exercise any or all of the following remedies:

(1) Exercise any remedy provided by law; and

(2) Terminate this Master Agreement and any related Contracts or portions thereof; and

(3) Impose liquidated damages as provided in this Master Agreement; and

(4) Suspend Contractor from being able to respond to future bid solicitations; and

(5) Suspend Contractor’s performance; and

(6) Withhold payment until the default is remedied.
d. Unless otherwise specified in the Participating Addendum, in the event of a default
under a Participating Addendum, a Participating Entity shall provide a written notice of
default as described in this section and shall have all of the rights and remedies under this

paragraph regarding its participation in the Master Agreement, in addition to those set
forth in its Participating Addendum. Unless otherwise specified in a Request for Services, a
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Purchasing Entity shall provide written notice of default as described in this section and
have all of the rights and remedies under this paragraph and any applicable Participating
Addendum with respect to an Order placed by the Purchasing Entity. Nothing in these
Master Agreement Terms and Conditions shall be construed to limit the rights and
remedies available to a Purchasing Entity under the applicable commercial code,

31. Waiver of Breach

Failure of the Lead State, Participating Entity, or Purchasing Entity to declare a default or
enforce any rights and remedies shall not operate as a waiver under this Master
Agreement or Participating Addendum. Any waiver by the Lead State, Participating Entity,
or Purchasing Entity must be in writing. Waiver by the Lead State or Participating Entity
of any default, right or remedy under this Master Agreement or Participating Addendum,
or by Purchasing Entity with respect to any Request for Services, or breach of any terms
or requirements of this Master Agreement, a Participating Addendum, or Request for
Services shall not be construed or operate as a waiver of any subsequent default or breach
of such term or requirement, or of any other term or requirement under this Master
Agreement, Participating Addendum, or Request for Services.

32. Debarment

The Contractor certifies that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction (contract) by any governmental department or agency.
This certification represents a recurring certification made at the time any Order is placed
under this Master Agreement. If the Contractor cannot certify this statement, attach a
written explanation for review by the Lead State.

33. Indemnification

a. The Contractor shall defend, indemnify and hold harmless NASPQO, NASPO Cooperative
Purchasing Organization LLC (doing business as NASPO ValuePoint), the Lead State,
Participating Entities, and Purchasing Entities, along with their officers and employees,
from and against third-party claims, damages or causes of action including reasonable
attorneys’ fees and related costs for any death, injury, or damage to tangible property
arising from act(s), error(s), or omission(s) of the Contractoer, its employees or
subcontractors or volunteers, at any tier, relating to the performance under the Master
Agreement. '

b. Indemnification ~ Intellectual Property. The Contractor shall defend, indemnify and
hold harmless NASPO, NASPO Cooperative Purchasing Organization LLC (doing business
as NASPO ValuePoint), the Lead State, Participating Entities, Purchasing Entities, along
with their officers and employees ("Indemnified Party"), from and against claims,
damages or causes of action including reasonable attorneys’ fees and related costs arising
out of the claim that the Services or Product or their use, infringes Intellectual Property
rights ("Intellectual Property Claim") of another person or entity.
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(1) The Contractor’s obligations under this section shall not extend to any combination of
the Services or Product with any other product, system or method, unless the Services or
Product, system or method is:

(a) provided by the Contractor or the Contractor’s subsidiaries or affiliates;
(b) specified by the Contractor to work with the Services or Product; or

(c) reasonably required, in order to use the Services or Product in its intended
manner, and the infringement could not have been avoided by substituting another
reasonably available service, product, system or method capable of performing the
same function; or '

(d) It would be reasonably expected to use the Services or Product in combination
with such service, product, system or method.

(2) The Indemnified Party shall notify the Contractor within a reasonable time after
receiving notice of an Intellectual Property Claim. Even if the Indemnified Party fails to
provide reasonable notice, the Contractor shall not be relieved from its obligations unless the
Contractor can demonstrate that it was prejudiced in defending the Intellectual Property
Claim resulting in increased expenses or loss to the Contractor. Ifthe Contractor promptly
and reasonably investigates and defends any Intellectual Property Claim, it shall have control
over the defense and settlement of it. However, the Indemnified Party must consent in
writing for any money damages or obligations for which it may be responsible. The
Indemnified Party shall furnish, at the Contractor’s reasonable request and expense,
information and assistance necessary for such defense. If the Contractor fails to vigorously
pursue the defense or settlement of the Intellectual Property Claim, the Indemnified Party
may assume the defense or settlement of it and the Contractor shall be liable for all costs and
expenses, including reasonable attorneys'’ fees and related costs, incurred by the Indemnified
Party in the pursuit of the Intellectual Property Claim. Unless otherwise agreed in writing,
this section is not subject to any limitations of liability in this Master Agreement or in any
other document executed in conjunction with this Master Agreement.

34. No Waiver of Sovereign Inmunity

In no event shall this Master Agreement, any Participating Addendum or any contract or
any Request for Services issued thereunder, or any act of the Lead State, a Participating
Entity, or a Purchasing Entity be a waiver of any form of defense or immunity, whether
sovereign immunity, governmental immunity, immunity based on the Eleventh
Amendment to the Constitution of the United States or otherwise, from any claim or from
the jurisdiction of any court.

This section applies to a claim brought against the Participating Entities who are states
only to the extent Congress has appropriately abrogated the state’s sovereign immunity
and is not consent by the state to be sued in federal court. This section is also not a waiver
by the state of any form of immunity, including but not limited to sovereign immunity and
immunity based on the Eleventh Amendment to the Constitution of the United States.
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35. Governing Law and Venue

The procurement, evaluation, and award of the Master Agreement shall be governed by
and construed in accordance with the laws of the Lead State sponsoring and
administering the procurement. The construction and effect of the Master Agreement
after award shall be governed by the law of the state serving as Lead State. The
construction and effect of any Participating Addendum or Order against the Master
Agreement shall be governed by and construed in accordance with the laws of the
Participating Entity’s or Purchasing Entity’s State.

Unless otherwise specified in the RFP, the venue for any protest, claim, dispute or action
relating to the procurement, evaluation, and award is in the Lead State. Venue for any
claim, dispute or action concerning the terms of the Master Agreement shall be in the state
serving as Lead State. Venue for any claim, dispute, or action concerning any Order placed
against the Master Agreement or the effect of a Participating Addendum shall be in the
Purchasing Entity’s State.

If a claim is brought in a federal forum, then it must be brought and adjudicated solely and
exclusively within the United States District Court for (in decreasing order of priority): the
Lead State for claims relating to the procurement, evaluation, award, or contract
performance or administration if the Lead State is a party; a Participating State if a named
party; the state where the Participating Entity or Purchasing Entity is located if eitheris a
named party.

36. Assignment of Antitrust Rights

Contractor irrevocably assigns to a Participating Entity who is a state any claim for relief
or cause of action which the Contractor now has or which may accrue to the Contractor in
the future by reason of any violation of state or federal antitrust laws {15 U.S.C. § 1-15ora
Participating Entity’s state antitrust provisions), as now in effect and as may be amended
from time to time, in connection with any goods or services provided in that state for the
purpose of carrying out the Contractor's obligations under this Master Agreement or
Participating Addendum, including, at the Participating Entity's option, the right to control
any such litigation on such claim for relief or cause of action. '

37. Contract Provisions for Orders Utilizing Federal Funds

Pursuant to Appendix II to 2 Code of Federal Regulations (CFR) Part 200, Contract
Provisions for Non-Federal Entity Contracts Under Federal Awards, Orders funded with
federal funds may have additional contractual requirements or certifications that must be
satisfied at the time the Order is placed or upon delivery. These federal requirements may
be proposed by Participating Entities in Participating Addenda and Purchasing Entities for
incorporation in Orders placed under this Master Agreement.
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38. Attorney’s Fees

Notwithstanding any other provision set forth herein neither Contractor nor Participating
Entity shall be liable for the other parties” attorneys’ fees and costs except as provided for
in Section 33 of this Master Agreement.

Authorized Signatures:
Contractor: / The Hertz Corporation

Title: Director of Govenment Sales Date: 5/21/2019

The State of Oregon acting by and through its Department of Administrative
Services, Enterprise Goods and Services,

Procurement Serwces
\J;% 0] }i AL
{
@@%@M@O pate A

i

Titles !

Approved pursuant to ORS 291.047
Oregon Department of Justice

By: Karen Johnson
Sr. Assistant Attorney General

Date: Via email on May 16, 2019
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Exhibit B to NASPO ValuePoint Master Agreement

Description of Products and Services

GENERAL DESCRIPTION OF SERVICES: Contractor shall provide the following Services:

SECTION 1: General:

1.1

1.2

1.3

Licensing Requirements: Contractor shall secure, maintain and pay for any
federal, state and local licenses required to provide the services referenced is
awarded a Maser Agreement (MA).

Implementation: Each Participating Entity shall sign a Participating Addendum
with the Contractor. An implementation plan shall be part of each Participating
Addendum. Implementation plan can include but is not limited to:

¢ (Creation of Reservation weh page.

¢ (Creation of customer codes.

o Creation of Customer Discount Code Program {CDP's),

¢ Ifallowed per Participating Addendum, Contractor Loyalty Program.
¢ Development of marketing/communication plans, dates and tools.

e Develop reporting needs.

Promotion: Contractor shall work with the Participating Entity for approval of all
marketing materials prior to release. Messaging may include but is not limited to
email promotion campaigns, state wide conference attendance and in person
meetings with participating Entity’s.

Contractor shall emphasizes education in its marketing and promotional efforts. The focus
will be directly addressed within the scope of service for our contracts with

Participating Entity. Quarterly newsletters will be published that focus on clarification of
the “scope” varies including issues that can be found in our MA.

Contractor shall work with cooperative development coordinators and education and
outreach team to both further educate current contract uses and to add additional
participants to the program.

The Contractor shall inform travelers of the car rental program. In addition the
Contractor’s representatives within each Participating State, Contractor will develop a
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comprehensive marketing plan to assist with the communication. Listed below are some
marketing developments that could be developed when appropriate:

s Develop press release announcing program,

e Setup stakeholder meetings

o Develop monthly email educational campaign for eligible Participating State’s
and Participating Entity. ‘

e Develop FAQ and summary overview for distribution and posted to web page.

o Develop Participating State Car Rental Program brochure

¢ Host informational webinars for travelers.

e Setup special Gold Plus Rewards and Hertz.com Reservations links, if applicable
within Participating State policies.

¢ Provide communication of Gold Plus Rewards and Hertz.com Reservations.
Options, if applicable within Participating State policies.

¢ Conduct Political Sub-Division Program Rollout.
» Display program at state procurement conferences.
¢ Provide management reporting.

e Continue to work with NASPO Cooperative Development Coordinators and
Education & Outreach team to promote the contract.

1.4 Provide the Participating Entity car rental Services from nationwide locations on the
terms and conditions in MA. A Participating Entity may purchase any quantity of
Services listed in the MA at the prices listed in the awarded MA.

1.5 Rent to any Traveler who possesses a valid driver’s license, is at least 18 years of age
or older and has a form of payment allowed an MA. No additional prequalification is
required either via oral or written inquiry and no minimum age surcharge will be on
MA rates. The Contractor shall also allow under the same terms and conditions of
the MA more than one Traveler to drive a rental vehicle including another
Participating Entity employee traveling with the Traveler.

1.5.1 Rental receipts must clearly detail all surcharges, local taxes, concession fees, fuel
charges and other charges that are not included in the MA rates.

1.5.2 Rental Conditions: The awarded MA is a rental only Agreement and nothing herein
contained shall be construed as transferring to Participating State or Participating
Entity any ownership right, title, or interest in or to any vehicle rented hereunder.
Participant is not granted hereby and shall not have any right or option hereunder
to purchase any rental vehicle either during the term or on expiration of a rental
contract. This is not a financing or lease agreement.

1.5.3 Maintenance and Operating Expenses: Traveler will be responsible for is
gasoline and other expenses as required by law. All other maintenance and
operating expenses (including insurance) are the responsibility of the Contractor.
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15.4

1.5.5

1.6

1.6.1

1.6.2

NASPQ Master Agreement 9409

Contractor shall only rent vehicles that have been maintained in accordance with
manufacturer's requirements, industry standards, and all applicable

Vehicle Downtime: If a vehicle becomes substantially impaired or unsafe to
_operate, in Traveler’s judgment, while in possession of Traveler, Contractor shall
immediately replace the vehicle upon notification by Traveler, at no extra charge.
Contractor shall deliver the replacement vehicle to a location determined by
Traveler. Contractor shall be responsible for all repairs and towing of vehicle.

Assignment: Purchasing Entity and Traveler will not assign a Contract or permit
anyone other than a properly authorized and licensed Traveler to operate any
rental vehicle.

Accidents: Purchasing Entity shall require the Traveler to promptly notify the
Contractor of all accidents involving any rental vehicle Traveler has in its possession,
including the time, place and nature of the accident or damage, the names and
addresses of parties involved, persons injured, witnesses, owners of property
damaged, the place at which Contractor may examine the vehicle and such other
information as may be known by Traveler, and promptly advise Contractor of all
correspondence, papers, notices and documents delivered to Traveler in connection
with any claim or demand involving or relating to any vehicle or its operation.
Purchasing Entity and Traveler shall cooperate with Contractor in the investigation
of all such claims and demands and in the recovery of damages from liable third
persons.

Liability for Rental Vehicle: Contractor shall hold State, Purchasing Entity and
Traveler harmless from any physical damage, loss, vandalism, fire or theft of the
rental vehicle provided rental vehicle was not used by the Purchasing Entity or
Traveler in any manner listed in Exhibit B Section 4.1. The Contractor shall not
charge the State, Purchasing Entity or Traveler any collision/loss damage waiver
fee for a vehicle operated in compliance with the terms of the Contract. The loss of
use fee is in the pricing section of this Master Agreement. Contractor specifically
waives any right to submit any claim against the State, Purchasing Entity or
Traveler for any physical damage, loss, vandalism, fire or theft, or any other costs
such as downtime, loss of revenue, administrative expenses and other expenses, of
a rental vehicle provided under this Contract, provided rental vehicle was not used
by the Purchasing Entity or Traveler in any manner listed in Exhibit B Section 4.1.
Notwithstanding above, Travelers shall not smoke in Contractors vehicles, and
Contractor may charge Purchasing Entity for any smoking damages caused by
Traveler or Traveler’s passengers in the vehicle while in Traveler's possession.

Liability Protection for Rental Vehicle: Contractor shall include liability
protection with each vehicle rental transaction to Purchasing Entity for a vehicle-
operated in compliance with the terms of the Contract. This liability protection
shall extend third party liability protection to Purchasing Entity and Traveler in a
combined single limit amount per occurrence of not less than $1,000,000 per
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1.6.3

1.7

17.1

1.7.2

1.8

1.8.1

accident for bodily injury, death, or property damage to others arising out of the
use or operation of the rental vehicle, provided the rental vehicle was not used by
the Purchasing Entity or Traveler in violation of the provisions of this Agreement.

Property in the vehicle: Contractor is not responsible for loss of or damage to any
Participating Entity or Traveler's personal property in or on the vehicle, in any
service vehicle, on Contractors premises, or received or handled by Contractor.

Reservation: Contractor shall accept reservations made at least 24 hours in
advance on local rentals. . If a Traveler walls into a Branch location, the rental rates
shall be honored on the cars available at the time of Request for Services.
Reservations may be made by Participating Entity or Traveler, contracted travel
agencies. Reservations shall guarantee vehicle availability including automatic, no-
added -cost substitution. Reserved vehicle will be held for 3 hours after the
Traveler's estimated time of arrival prior to release. Whenever possible, the
Participating Entity or Traveler will advise the Contractor a minimum of 8 hours in
advance of any change of travel plans necessitating rental vehicle cancellation or
delayed pickup, however, in no situation shall the State, Participating Entity or
Traveler be liable for payment of "no shows". Travelers and Purchasing Entity’s will
cancel reservations in the same manner they were made when possible.

Reservation Systems/Options: Contractor shall maintain an internet reservation
system where Travelers can access the rates in MA. Contractor shall make
available contracted rates under an MA on all major Global Distribution Systems
(GDS). Contactor shall maintain a toll free 24 hour 365 days a year reservation
phone number where Contractor’s agents have access to the rates in MA. This
telephone number must be available by a toll free line. Contractor shall also accept
reservations at branch locations via walk-in or local telephone number. Contractor
personnel at all Contractor locations must have access to the MA rates and terms
and conditions contained in this MA.

Short Notice Reservation: Contractor shall not charge additional fees for short
reservations.

Vehicle Demand: Contractor shall attempt to meet 100% percent of Purchasing
Entity or Travelers requests and shall meet 100% of confirmed reservations when
24 hours’ notice is given. If a reserved vehicle is not available at the time of pickup
by the Traveler, Contractor shall substitute a vehicle of similar or greater quality at
no additional cost. Contractor shall note on the invoice that a vehicle of same or
greater quality was substituted at same or lower price. Contractor must have service
available to accommodate 95% of estimated total aggregate volume for the
Participating States in MA.

Vehicle Pick Up/ Return: Contractor must ensure this process is expedited and
easy for the Traveler. At airportlocations with counters, Contractor personnel will
be available during terminal hours of operation to meet the standard of 90% of all
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incoming flights. For locations without airport counters, a courtesy phone or
clearly identifiable sign indicating the telephone number to call for Contractors
shuttle is required. Shuttle service pickup must be available within 15 minutes of
Traveler’s notification to Contractor. Vehicle pickup should routinely be within a
total of 30 minutes from initial contact with the Contractor. Off-Airport locations
are generally open from 7:30 AM - 6:00 PM Monday - Friday, local time, see
Contactor link for additional information

https://www.hertz.com /rentacar /locatio

1.8.2 Contractor may request Traveler to sign Contractor’s Standard Rental Form as’
described in Section 13. Vehicle will be furnished with an initial full tank of gas.
Contractor will also provide the Traveler with accident, repair, and vehicle return
instructions and, upon return of the rental vehicle to off airport locations, transport
Traveler to the airport terminal within 30 minutes of turn in. Contractor shall
provide to Traveler a completed copy of the Standard Rental Form showing total
charges to be billed for the rental.

1.8.3 Preferred Customer Lane: Contractor shall provide features specifically designed
to expedite the rental car process for the Traveler. Traveler pick up and drop off
services is available from Contractor within a 10 mile radius of Contractors
locations with confirmed reservations.

1.9 Contractor Rental Sites not at Airports: Contractor shall ensure all Contractor
locations MA prices and terms and conditions are available and that there is 100%
percent MA adherence. Contractor shall provide seamless service and full
compliance with the terms and conditions is awarded a MA at all Contractor
locations. Parking spaces for Traveler’s personal vehicle may be provided where
available.

1.10 Airport and Branch Locations: Contractor shall have in-terminal counters and
Branch locations that are permanent counters. Airportlocations at the 2017 top 50
commercial airline airports as shown at:
https.//www.rita.dot.gov/bts/sites/rita.dot.gov.bts/iles/publications/national_transp
ortation statistics/html/table 01 44.htmi

Locations must be well-lighted, clean, properly maintained and clearly identified as the
Contractors vehicle rental counter.

SECTION 2: RATE STRUCTURE

Rates under the MA are not subject to blackout dates and do not require a minimum rental
period.
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2.1

2.2

2.3

2.4

2.5

2.6

Round Trip Rentals: Contractor shall charge only the MA rates for rental of vehicle
at each branch location. Rate includes all charges for reservations, shuttle service,
collision/loss damage waiver insurance, and unlimited mileage.

Rates are base rates; they are exclusive of fuel for re-fueling, optional Services or
features purchased by Traveler, local and state sales and federal excise taxes, airport
concession fees, city surcharges or city differential fees applicable in certain cities,
legislative or mandated taxes or fees, bond issues imposed by government bodies
and similar charges controlled by third party(ies). Contractor shall itemize those
charges as separate line items on the rental agreement and add the charges to the
base rate. Where the Purchasing Entity is not exempt from sales taxes on sales
within their state, the Contractor shall add the sales taxes on the billing invoice as a
separate entry.

One Way Rentals: Contractor will charge the base rate and allowable charges
identified for a one-way vehicle rental as if a round trip rental. Contractor shall not
charge any drop fee or mileage charge for one-way rentals of 500 miles or less. For
one-way rentals greater than 500 miles, contractor may charge $125 rental
differential fee. ‘

Daily Surcharge: Contractor may charge a daily surcharge in addition to the daily
rate at the amount and in those markets identified in the rates set forth in Exhibit C,

Fact-Finding Assistance: The Contractor shall assist any investigative unit of the
Participating Entity or Traveler concerning alleged wrongdoing or suspected fraud
or abuse by any Travelers or those entities doing business with the Contractor.
Reciprocal assistance from the Purchasing Entity with regard to investigations shall
be provided to the Contractor.

Roadside Assistance: Contractor shall provide a toll-free roadside assistance
number 24 hours a day, 365 days a year. At the rates listed in MA, Contractor’s
Roadside Assistance Department shall assist Traveler with problems.

2.6.1 Vehicle Breakdowns-Roadside Assistance

Basic Roadside Assistance is included in the rate. Located in the Hertz Worldwide
Reservation / Service Center, Basic Emergency Roadside.

Service (ERS) is included at no additional cost on all Hertz rentals. Basic service covers
vehicle repairs and/or vehicle exchanges necessary as the result of mechanical failures.
The 24 hour ERS telephone number is 1-800-654-5060 and information is displayed on
each Hertz vehicle. ERS department is staffed 24 hours a day and 7 days a week including
holidays. Hertz Basic Emergency Roadside Service is included with every rental to help
with occasional mechanical defects that can occur. Costs for services required to remedy
customer induced problems may be passed onto the customer.

Contractor’s Roadside Assistance Department shall work with Travelers to ensure the
proper solution is found in a timely manner by utilizing Contractor local rental office,
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2.7

2.8

manufacturer’s programs, dealer networks or other vendors. Contractor shall provide
instructions for reporting accidents and any other roadside problems in the Standard
Rental Form, which is provided to the customer Traveler at the counter.

If experiencing any operating problems, the Traveler may choose to return the vehicle to
a Contractor branch location at his or her convenience or request a different vehicle to be

brought to a specific location as soon as possible.

Toll Pass (Hertz Plate Pass): All of our vehicles in Florida, Colorado, Hawaii, the
Greater San Francisco Bay Area and Northern California are PlatePass® enabled see
link for updated cities. There is no need to sign up or reserve anything, If the
cashless toll lanes are used drive through. In these areas, the rental car license plate
acts as the transponder.

For a list participating PlatePass roads and more information: .

https:/ /www.PlatePass.com/locations

Fee: Hertz Participating Entity’s will pay a convenience fee of $5.95 (subject to change
without notice), for each calendar day tolls are incurred, plus the posted cash toll rate for
any incurred tolls. After the rental car is returned, the credit card will be charged
separately for the posted cash toll rate for the tolls used and the applicable convenience
fee. Charges will appear on the credit card by PlatePass®. An itemized listing of all tolls
and charges will be sent by mail. ‘

Travelers with Disabilities: The Americans with Disabilities Act (ADA), which
became effective January, 1992 provides for a “clear and comprehensive national
mandate" for the elimination of discrimination against individuals with disabilities.

2.81 Res_ervations

Travelers can place reservations that require special attention or equipment designed to

assist Travelers that are physically, visually or mobility challenged. Reservations are
suggested, but not required for vehicles equipped with hand controls and/or steering
wheel spinner knobs. The Contractors customer service center will accept/confirm
reservations for Travelers requesting these services as follows: '

Contractor operated On-Airport Wheelchair Accessible Buses these are general purpose
buses that can also transport customers using mobility devices such as wheelchairs, 3-
wheel scooters, walkers, and canes.

2.8.2 Hand Controls and/or Spinner Knobs. Hand controls are devices which attach to

the gas and brake pedals of the car, which enable a physically challenged person to
drive the vehicle without using their legs. Hand controls are available at all
Contractors U.S. locations. Left and right hand controls are offered, with
restrictions. Left and Right Hand Controls are available at no additional fee.
Advance booking on hand controls varies from 8 to 72 hours and will determine
confirmation of your reservation.
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2.8.3 Traveler in a wheelchair within the U.S,, Contractor provides wheelchair-
accessible Courtesy Buses at most airport busing locations, These are general
~ purpose buses that can also transport customers in wheelchairs. Contractor has
installed a wheelchair-accessible van at each corporate airport busing location that
is not serviced by wheelchair-accessible courtesy buses. The purpose of these vans
is to transport customers with disabilities from the terminal to their vehicle and
vice versa.

2.8.4 Service Animals: Instances in which a Traveler is accompanied by a service animal
trained to assist the physically or visually challenged. Service animals are permitted
on Courtesy Buses and vans in the following circumstances:

+ When assisting a Traveler is in a wheelchair.

» When assisting a Traveler that is visually challenged.

¢ Ifthe animal is in training to assist physically or visually challenged individuals.
¢ The trainer must produce appropriate identification of the fact.

2.8.5 Accompanied Rentals: Travelers with disabilities who do not drive, an
accompanying person who has a valid license and meets the same age
requirements as the renter may be designated as the driver of the Contractor
vehicle even though the credit card and/or driver's license will not be in the same
name. In this situation, the driver is considered an Authorized Operator and no
additional fee will apply. Contractor may request additional information on the
driver, by completing the manual Additional Authorized Operator form used for
Retail rentals. '

Drivers for physically challenged travelers are considered autharized operators under
the terms of the rental agreement and are subject to the regular policies of an authorized
driver, see

ttps://www.hertz.com/rentacar/reservation/reviewmodifycancel /templates/rentalTer
ms.jsp?KEYWORD=0OPERATORS&EOAG=YYZT11 for further information.

2.8.6 Hearing Impaired Customers: Hearing impaired travelers may make
reservations through the Customer Contact Center by using their TDD
(Telecommunications Device for the Deaf) and dialing 800/654-2280. Signs have
been installed at maost (if not all) airport locations directing hearing impaired
customers to the Airport Telephone Device for the Deaf (TDD), if they need
assistance. The call goes to a Customer Contact Center Agent who can communicate
with the customer via TDD. The Customer Contact Agent will then call the location
on the customer's behalfto dispatch a Courtesy Bus to pick up the hearing
impaired customer.

2.9 Environmental Awareness:
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2.9.1 Hybrid Vehicles

Contractor shall provide hybrid vehicles at most of its locations; however, Contractor
shall have designated locations (“green branches”) where the demand warrants a higher
concentration of hybrid vehicles. Pricing for hybrid vehicles is located in the Pricing sheet.

2.9.2 Alternative Fuel Vehicles:

Where available and on not less than seven (7) days advance request, Contractor
shall provide a class of vehicles known as Alternative Fuel (E85, natural gas or

hydrogen) or “hybrid” vehicles. Hybrid vehicles must have a federal MPG rating
of at least 25 MPG.

2.9.3 Sustainability: Quarterly Carbon emissions reporting, upon request neutralize
Participating States and Participating Entity’s carbon footprint.

SECTION 3: VEHICLE REQUIREMENTS:

Contractor shall maintain an adequate number of vehicles on hand to meet the needs of

Participants with advance reservations. Non- Smoking Vehicles shall be provided for all
Travelers Rentals. |

3.1 Required Vehicles and Equipment: Contractor shall only provide Purchasing Entity’s
and Travelers with rental vehicles with fewer than 40,000 miles, Contractor
certifies that odometer and original miles are the same and are accurate. Minimum
standard equipment shall include automatic transmission, power steering, power
brakes, air conditioning, AM/FM radio, air bags and all season radial tires.
Contractor shall equip and maintain all rental vehicles to meet all federal, state and
local vehicle safety standards, codes, and ordinances.

3.2 At time of vehicle pickup, Contractor shall ensure the rental vehicle has a full tank of
gas; proper fluid levels; coolant protected to -20 degrees; and in clean condition
(inside and out). All vehicles should be in a like-new condition with no body damage
or mechanical problems that impedes the safe operation of the vehicle.

3.3 Repossessing the Vehicle: Contractor can repossess the vehicle if it is reported to be
illegally parked, being used to violate the law or the terms of this Contract, or it is
reported by local law enforcement to be abandoned. Contractor can also repossess
anytime it discover that a misrepresentation was made to obtain the vehicle.
Contractor shall first notify the Traveler or Purchasing Entity to attempt to resolve
any issues in advance of any Contractor action to repossess the vehicle.

3.4 Vehicle Classes:

s Sedans: Economy/ Compact, Intermediate/ standard, and full size.
e Passenger Vans: Mini Vans and 12 passenger vans.
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e SUV's: Mid/Standard SUV and full size/ Premium SUV
o Pick-ups: Small truck and Large Truck

Other Categories:

e Premium and Intermediate Hybrid.

e 15 Passenger vans may be available under this MA Pursuant to an agreement
between Participating Entity, Participating Addendum. Traveler is renting a 15
passenger van they must be at least 25 years of age and have a commercial
driver’s license. '

SECTION 4: PARTICIPANT RESPONSIBILITIES

4.1 PROPER USE OF VEHICLE:

4.1.1 Purchasing Entity and Traveler agree the rental vehicle will not be used:

d.

b.

By a driver who is under the influence of alcohol or any prohibited drugs.
For any illegal purpose.

Push or tow another vehicle unless the vehicle is equipped for fowing and is
specified in the rental agreement.

To carry passengers or property for hire,
In a test, race or contest.
By an unlicensed driver.

By a person other than an authorized Traveler with the minimum driver
requirements.

QOutside of the United States except where such use is specifically authorized by the
Contract.

Off paved, graded or maintained roads, or driveways, except when the Contractor
has agreed to this in writing beforehand. SUV’s, cargo vans and pick-up trucks shall
be allowed, with Contractor’s prior written agreement, to operate off paved,
graded or maintained roads and driveways or roads open for use by high-
clearance vehicles (Maintenance Level 2 definition for roads in National Forests)

By a driver who allows more passengers to occupy the vehicle than there are
seatbelts or who does not require all passengers to comply with applicable
seatbelt and child restraint laws.

By a driver who is under 18 years of age.

By a driver or occupant who is smoking.
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4.2

4.3

4.4

4.5

4.6

NASPO Master Agreement 9409

m. By a driver who obtained the vehicle through fraud or misrepresentation.
n. By adriver who intentionally caused the damage to orloss of the vehicle.
0. Inalive artillery fire exercises, or used in training or tactical maneuvers.

p. Will notleave the keys in the vehicle while unattended. If vehicle is stolen, the
Participant must be able to produce the keys.

g. Notuse passenger vans with a capacity of 10 or more passengers to transport
children in the twelfth (12%) grade or younger for school related functions.

r. Notoperate or use passenger vans with a capacity of 10 or more passengers in the

country of Canada.

Full Fuel Tanks: Traveler shall return a vehicle to the Contractor with a full tank or
at the same fuel level at the time of rental pick up, or partially filled if the vehicle is
an alternative Fuel Vehicle that uses compressed natural gas. If Participant returns
the vehicle to Contractor with less fuel than at the time of pick up, Contractor may
invoice Participant for the missing fuel at the average retail cost of fuel for the
market at the return location.

Return of the Vehicle: Traveler shall return the vehicle to the agreed return
location as specified on the Standard Rental document. An hourly over time charge
at one third of daily rental rate up to a maximum of the daily rental rate will be
charged.

Citations or Violations: Fines, Expenses, Costs and Administrative Fees:
Participant shall pay all fines, penalties and court costs for parking, traffic, toll and
other violations, including storage liens and charges.

Traveler Reservation: Atthe time of reservation, Purchasing Entity or Traveler
will provide the Participant account number. At the time of rental, the Traveler will
present a method of payment, acceptable to Contractor and a valid driver's license.
Family members and friends of the Traveler shall not receive contracted rates, only
the Participating Entity and Traveler on official Business.

Master Agreement Contractor Choice: Purchasing Entity or Traveler should
contract for vehicle rental in the most efficient and cost-effective manner resulting in
the best value to the Purchasing Entity. Purchasing Entity’s and Travelers are
encouraged to use the Contractor offering the lowest price vehicle rental choice
under the Master Agreement.
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Exhibit D to NASPO ValuePoint Master Agreement
PROVISIONS REQUIRED BY FEDERAL LAW

Without limiting the generality of Section 15 of the Master Agreement, if applicable, Contractor
shall comply and, as indicated, cause all subcontractors to comply with the following federal
requirements, For purposes of this Master Agreement, all references to federal laws are
references to federal laws as they may be amended from time to time.

1. Equal Employment Opportunity. If this Master Agreement, including amendments, is for
more than $10,000, then Contractor shall comply with Executive Order 11246, entitled “Equal
Employment Opportunity,” as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations (41 CFR Part 60).

2. Clean Air, Clean Water, EPA Regulations. If this Master Agreement, including amendments,
exceeds $100,000 then Contractor shall comply with all applicable standards, orders, or
requirements issued under Section 306 of the Clean Air Act (42 U.S.C. 1857(h)), the Federal
Water Pollution Control Act as amended (commonly known as the Clean Water Act) (33 U.S.C.
1251 to 1387), specifically including, but not limited to Section 508 (33 U.S5.C. 1368). Executive
Order 11738, and Environmental Protection Agency regulations (40 CFR Part 15), which
prohibit the use under nonexempt Federal contracts, grants or loans of facilities included on the
EPA List of Violating Facilities. Violations shall be reported to the Participating Entity or
Purchasing Entity, HHS and the appropriate Regional Office of the Environmental Protection
Agency. Contractor shall include and cause all subcontractors to include in all contracts with
subcontractors receiving more than $100,000 in Federal Funds, language requiring the
subcontractor to comply with the federal laws identified in this section.

3. Energy Efficiency. Contractor shall comply with applicable mandatory standards and
policies relating to energy efficiency that are contained in the Oregon energy conservation plan
issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94163).

4, Truth in Lobbying. The Contractor certifies, to the best of the Contractor’s knowledge and
belief that:

4.1. No federal appropriated funds have been paid or will be paid, by or on behalf of
Contractor, to any person for influencing or attempting to influence an officer or employee
of an agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with the awarding of any federal contract, the
making of any federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment or
modification of any federal contract, grant, loan or cooperative agreement.

4.2.1f any funds other than federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with this federal contract, grant, loan or cooperative
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agreement, the Contractor shall complete and submit Standard Form LLL, “Disclosure
Form to Report Lobbying” in accordance with its instructions.

4.3. The Contractor shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients and
subcontractors shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when
this Master Agreement was made or entered into. Submission of this certification isa
prerequisite for making or entering into this Master Agreement imposed by section 1352,
Title 31, U.S. Code. Any person who fails to file the required certification shall be subject to
a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

5. HIPAA Compliance. Ifthe work performed under this Master Agreement are covered by the
Health Insurance Portability and Accountability Act or the federal regulations implementing the
Act (collectively referred to as HIPAA), Contractor agrees to perform the work in compliance with
HIPAA. Without limiting the generality of the foregoing, work performed under this Master
Agreement is covered by HIPAA. Contractor shall comply and cause all subcontractors to comply
with the following:

5.1. Privacy and Security Of Individually Identifiable Health Information. Individually
Identifiable Health Information about specific individuals is confidential. Individually
Identifiable Health Information relating to specific individuals may be exchanged between
Contractor and Participating Entity or Purchasing Entity for purposes directly related to
the provision of services to clients which are funded in whole or in part under this Master
Agreement. However, Contractor shall not use or disclose any Individually 1dentifiable
Health Information about specific individuals in a manner that would violate the
Participating Entity or Purchasing Entity Privacy Rules, OAR 407-014-0000 et. seq., or the
Participating Entity or Purchasing Entity Notice of Privacy Practices, if done by
Participating Entity or Purchasing Entity. A copy of the most recent Participating Entity or
Purchasing Entity Notice of Privacy may be obtained from Participating Entity or
Purchasing Entity.

5.2. Data Transactions Systems. If Contractor intends to exchange electronic data
transactions with Participating Entity or Purchasing Entity in connection with claims or
encounter data, eligibility or enrollment information, authorizations or other electronic
transaction, Contractor shall execute an EDI Trading Partner Agreement with
Participating Entity or Purchasing Entity and shall comply with the Participating Entity or
Purchasing Entity EDI Rules. '

5.3. Consultation and Testing. If Contractor reasonably believes that the Contractor’s or
the Participating Entity’s or Purchasing Entity's data transactions system or other
application of HIPAA privacy or security compliance policy may result in a viclation of
HIPAA requirements, Contractor shall promptly consult the Participating Entity’s or
Purchasing Entity’s HIPAA officer. Contractor or Participating Entity or Purchasing Entity
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may initiate a request for testing of HIPAA transaction requirements, subject to available
resources and the Participating Entity’s or Purchasing Entity’s testing schedule.

5.4. If Contractor is deemed to be a business associate of Participating Entity or
Purchasing Entity under HIPAA's Privacy Rule, 45 CFR Parts 160 and 164, Contractor
hereby provides Participating Entity or Purchasing Entity with satisfactory assurances
that if it receives from Participating Entity or Purchasing Entity or any trading partner any
protected health information of any individual, it shall maintain the security and
confidentiality of such information as required by the HIPAA’s Privacy Rule, and other
applicable laws and regulations. Without limiting the foregoing, Contractor agrees that:

5.4.1. Contractor will not use or further disclose Protected Health Information
otherwise than as permitted or required by this Master Agreement or as
required by law;

5.4.2. Contractor will use appropriate safeguards to prevent use or disclosure of
PHI otherwise than as provided for by this Master Agreement;

5.4.3. Contractor agrees to mitigate, to the extent practicable, any harmful effect
that is known to Contractor of a use or disclosure of PHI by Contractor in
violation of the requirements of the Master Agreement;

5.4.4. Contractor will report to Participating Entity or Purchasing Entity any use
or disclosure of PHI not provided for by this Master Agreement of which
Contractor becomes aware;

5.4.5 Contractor agrees to ensure that any agents, including subcontractors, to
whom it provides PHJ, agree to the same restrictions and condltlons that apply
to Contractor with respect to such information;

5.4.6. Contractor shall make available to Participating Entity or Purchasing
Entity such information as they may require to fulfill their obligations to account
for disclosures of such information;

5.4.7. Contractor shall make its internal practices, books, and records, including
policies and procedures and PHJ, relating to the use and disclosure of PHI
received from the Participating Entity or Purchasing Entity or trading partner
(or created or received by Contractor on behalf of Participating Entity or
Purchasing Entity or trading partner) available to Participating Entity or
Purchasing Entity and to the Secretary of the United States Department of Health
and Human Services, for purposes of determining Participating Entity’s or
Purchasing Entity’s or trading partners’ compliance with HIPAA; and

5.4.8. If feasible, upon termination of this Master Agreement, Contractor shall
return or destroy all PHI received from Participating Entity or Purchasing Entity
or trading partners (or created or received by Contractor on behalf of
Participating Entity or Purchasing Entity or trading partners) that Contractor
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still maintains in any form, and shall retain no copies of such information or, if
return or destruction is not feasible, Contractor shall continue to extend the
protections of this Master Agreement to such information, and limit further use
of the information to those purposes that make the return or destruction of the
information infeasible. :

Subject to the foregoing restrictions, Participating Entity or Purchasing Entity agrees that
Contractor may use such PHI in the process of providing transaction mapping, trading
partner profiling and training and mentoring services for Participating Entity or
Purchasing Entity and trading partners under this Master Agreement.

6. Resource Conservation and Recovery, Contractor shall comply and cause all
subcontractors to comply with all mandatory standards and policies that relate to
resource conservation and recovery pursuant to the Resource Conservation and
Recovery Act (codified at 42 USC 6901 et. seq.). Section 6002 of that Act (codified at
42 USC 6962) requires that preference be given in procurement programs to the
purchase of specific products containing recycled materials identified in guidelines
developed by the Environmental Protection Agency. Current guidelines are set forth
in 40 CFR Parts 247-253.

7. Substance Abuse Prevention and Treatment. Contractor shall comply with federal rules
and statutes pertaining to the Substance Abuse, Prevention, and Treatment Block Grant, including
the reporting provisions of the Public Health Services Act (42 USC 300x through 300x-64).

8. Audits. Contractor shall comply and, if applicable, cause a subcontractor to comply,
with the applicable audit requirements and responsibilities set forth in the Office of
Management and Budget Circular A-133 entitled “Audits of States, Local

- Governments and Non-Profit Organizations.”

9. Debarment and Suspension. Contractor shall not permit any person or entity to
be a subcontractor if the person or entity is listed on the non-procurement portion of
the General Service Administration’s “List of Parties Excluded from Federal
Procurement or Nonprocurement Programs” in accordance with Executive Orders No.
12,549 and No. 12,689, “Debarment and Suspension”. (See 45 CFR part 76). This list
contains the names of parties debarred, suspended, or otherwise excluded by agencies,
and contractors declared ineligible under statutory authority other than Executive
Order No. 12549, Subcontractors with awards that exceed the simplified acquisition
threshold shall provide the required certification regarding their exclusion status and
that of their principals prior to award.

10. Medicaid Compliance. To the extent Contractor performs any work whose costs
are paid in whole or in part by Medicaid, Contractor shall comply with and cause its
subcontractors to comply with the federal and State Medicaid statutes and regulations
applicable to the work, including but not limited to: '
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10.1. Keeping such records as may be necessary to disclose the extent of services
furnished to clients and, upon request, furnish such records or other information to
Participating Entity or Purchasing Entity, the Secretary of Health and Human
Services, and as otherwise directed by Participating Entity or Purchasing Entity;

10.2. Complying with all applicable disclosure requirements set forth in 42 CFR Part 455,
Subpart B;

10.3. Complying with any applicable advance directive requirements specified in 42
CFR section 431.107(b)(4); and

10.4. Complying with the certification requirements of 42 CFR sections 455.18 and
455.19.

Contractor shall include and cause all subcontractors to include in all contracts with
subcontractors receiving Medicaid, language requiring the subcontractor to comply with the
record keeping and reporting requirements set forth in this section and with the federal laws
identified in this section.

11. Americans with Disabilities Act. Contractor shall comply and cause all
subcontractors to comply with Title 11 of the Americans with Disabilities Act of 1990
(codified at 42 USC 12131 et. seq.) in the construction, remodeling, maintenance and
operation of any structures and facilities, and in the conduct of all programs, services
and training associated with the performance of work.

12. Pro-Children Act. Contractor shall comply and cause all subcontractors to
comply with the Pro-Children Act of 1995 (codified at 20 USC section 6081 et. seq.).

13. Federal Tax Information. Contractor shall comply with the provisions of Section
6103(b) of the Internal Revenue Code, the requirements of IRS Publication 1075,
and the Privacy Act 0f1974, 5 U.S.C. §552a et. seq. related to federal tax information.

14. Educational Records. Contractor shall comply with the provisions of the Family
Educational Rights and Privacy Act (FERPA) (20 US.C. § 1232g; 34 CFR Part 99).
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Amendment No. 1
Hertz Master Agreement for Vehicle Rental Services

This is Amendment No. 1 to Agreement 9409, dated May 21, 2019, as amended from time to time, NASPO
ValuePoint Master Agreement (“Master Agreement”) is between the State of Oregon, acting by and through the
Department of Administrative Services, Procurement Services (“DAS PS"), as the Lead State, on behalf of the
‘member states of the NASPO ValuePoint Cooperative Purchasing Program and other Participating Entities and
Hertz Corporation (“Contractor”). This Amendment is effective on the date signed by all parties and upon receipt
of all approvals necessary for signing (“Amendment Effective Date™).

RECITALS

1. Revised Section 7 NASPO ValuePoint Summary and Detailed Reports
2. Deleted Exhibit D in its entirety and added the new Exhibit D Attached.

The Master Agreement is amended as follows:

1. Section 7 NASPO ValuePoint Summary and Detailed Usage Reports, of the Agreement is amended as
follows (new language is indicated by underlining and bold and deleted language is indicated by

strikethrough):

b, Detailed Sales Data. Contractor shall also.report detailed sales data by:
Renting Entity (State) entity/eustomertypereslocal government higheredues
(3) City Vehicle Rented in Purchasing Entityname; (4) State Vehicle Rented in Purchasing Bntity-bill-
te-and-ship-telocations; (4 5) Vendor Rental Agreement Number Purchasing Entit-and Contracter
Request-for-Servicesidentifier/number(s); (5 6) Checkout Date fe.c. - credit+ - -
determined-by industry practices}- {6} Request for Services date; (7) Yehicle Eheck in Date Skip-Dats;
R i (1G] Vehicle Type Rented; (11) Vehicle Type Charged
3l Pri ed (14) and Total Charged Renting Enti
andline-item-deseription. The report shall be submitted in any form required by the solicitation.
Reports are due on a quarterly basis and must be received by the Lead State and NASPQ ValuePoint
Cooperative Development Team no later than thirty (30) days after the end of the reporting period.
Reports shall be delivered to the Lead State and to the NASPO ValuePoint Cooperative Development
Team electronically through a designated portal, email, CD-ROM, flash drive or other method as
determined by the Lead State and NASPO ValuePoint. Detailed sales data reports shall include sales
information for all sales under Participating Addenda executed under this Master Apreement, The format

for the detailed sales data report is in shown in Exhibit D,

(1) Provider name

-5 1

state; (2)

'

Exhibit D is deleted in its entirety and replaced with Exhibit D attached.
Contractor represents and certifies that Contractor has no undisclosed liquidated and delinquent debt
owed to the State or any department or agency of the State:

@w b

4. Contractor shall comply with the provisions of ORS 652.220 and shall not discriminate against any of
Contractor’s employees in the payment of wages for work of comparable character, the performance of
which requires comparable skills, or pay any employeeat a rate less than another for comparable work,
based upon sex. Within thirty (30) days of the Amendment Effective Date, Contractor shall provide to
Agency a Pay Equity Compliance Certificate, issued to the Contractor by the Oregon Department of
Administrative Services.

5. Contractor certifies, in accordance with ORS 279A.112, that Contractor has in place a policy and practice of
preventing sexual harassment, sexual assault, and discrimination against employees who are members of a
protected class, as defined by ORS 279A.112 (2)(1)(b). As a material condition of this Master Agreement,
Contractor shall maintain, throughout the duration of this Master Agreement, a policy and practice that

Amendment No. 1 _
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comply with ORS 279A.112, including giving its employees written notice of the Contractor’s policy and
practice.

Except as expressly amended above, all other terms-and conditions of Master Agreement are still in full force
and effect. Contractor certifies that the representations, warranties and certifications contained in the
Contract are true and correct as of the Amendment Effective Date and with the same effect as though made at
the time of this Contract;

Certification:
Any individual signing on behalf of Contractor has the authority and knowledge to make the following certifications, and
hereby certifies under penalty of perjury:

a. the number set forth in the contract is Contractor correct taxpayer identification number:

b.  Contractor is not subject to backup withholding because:

i. Contractor is exempt from backup withholding;
it Contractor has not been notified by the TRS that Contractor is subject to backup withholding as a
result of a failure to report all interest or dividends; or
iii. the IRS has notified Contractor that Contractor is no longer subject to backup witliholding.

¢. fora period of no fewer than six calendar years preceding the Amendment Effective Date, Contractor has

faithfully has complied with and is not in violation of:
i, all tax laws of this state, including but not limited to ORS 305.620 and ORS chapters 316,317,

and 318;and '

it. any tax provisions imposed by a political subdivision of this state that applied to Contractor to
Contractor’s property, operations, receipts, or income, or to Contractor’s performance of or
compensation for any work performed by Contractor; and

ifi, any tax provisions imposed by a political subdivision of this state that applied to Contractor, or
to goods, services, or property, whether tangible or intangible, provided by Contractor; and

iv. anyrules, regulations; charter provisions, or ordinances that implemented or enforced any of the
foregoing tax Jaws or provisions. ‘ ‘

d. inthe event that Contractor is a general partrership or joint venture, that Contractor signature(s) on this
Amendment constitute certifications to the above statements pertaining to the partneiship or joint
veriture, as well as certifications of the above statements as to-any general partner or joint venturer
signing this Amendment.

CONTRACTOR STATE OF OREGON, acting by and through its
Department of Administrative Services,
P_rocuremt ce :

By: A By: g
. ANOIT z

Title:  4IHCGOT, GOVEINeNt Sales Tite: 77— O

Date: 7-£-19 Date: 7-&-/%

Approved pursuant to ORS 291,047
By: Notneeded for this Amendment.

Assistant Attorney General
Date:

Amendiment No. 1 ‘
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Amendment No. 2
Hertz Master Agreement for Vehicle Rental Services

This is Amendment No. 2 to Agreement 9409, dated May 21, 2019, as amended from time to time, NASPO
ValuePoint Master Agreement (“Master Agreement”) is between the State of Oregon, acting by and through the
Department of Administrative Services, Procurement Services (“DAS PS”), as the Lead State, on behalf of the
member states of the NASPO ValuePoint Cooperative Purchasing Program and other Participating Entities and
Hertz Corporation (“Contractor”). This Amendment is effective on the date signed by all parties and upon receipt
of all approvals necessary for signing (“Amendment Effective Date”).

RECITALS
1. Revised Section 3 Term of the Master Agreement; Non-exclusivity
The Master Agreement is amended as follows:

1. Section 3 Term of the Master Agreement; non-exclusivity, of the Agreement is amended as follows (new
language is indicated by underlining and bold and deleted language is indicated by strikethreugh):

a. The initial term of this Master Agreement is for two (2) years. This Master Agreement may be
extended beyond the original contract period for four (4) additional years at the Lead State’s
discretion and by mutual agreement and upon review of requirements of Participating Entities,
current market conditions, and Contractor performance. The new expiration date is May 21,
2025.

2. Contractor represents and certifies that Contractor has no undisclosed liquidated and delinquent debt
owed to the State or any department or agency of the State.

3. Contractor shall comply with the provisions of ORS 652.220 and shall not discriminate against any of
Contractor’s employees in the payment of wages for work of comparable character, the performance of
which requires comparable skills, or pay any employee at a rate less than another for comparable work,
based upon sex. Within thirty (30) days of the Amendment Effective Date, Contractor shall provide to
Agency a Pay Equity Compliance Certificate, issued to the Contractor by the Oregon Department of
Administrative Services.

4. Contractor certifies, in accordance with ORS 279A.112, that Contractor has in place a policy and practice of
preventing sexual harassment, sexual assault, and discrimination against employees who are members of a
protected class, as defined by ORS 279A.112 (2)(1)(b). As a material condition of this Master Agreement,
Contractor shall maintain, throughout the duration of this Master Agreement, a policy and practice that
comply with ORS 279A.112, including giving its employees written notice of the Contractor’s policy and
practice.

Except as expressly amended above, all other terms and conditions of Master Agreement are still in full force
and effect. Contractor certifies that the representations, warranties and certifications contained in the
Contract are true and correct as of the Amendment Effective Date and with the same effect as though made at
the time of this Contract.

Certification:
Any individual signing on behalf of Contractor has the authority and knowledge to make the following certifications, and
hereby certifies under penalty of perjury:
a. the number set forth in the contract is Contractor correct taxpayer identification number;
b. Contractor is not subject to backup withholding because:
i. Contractor is exempt from backup withholding;

Amendment No. 1
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ii. Contractor has not been notified by the IRS that Contractor is subject to backup withholding as a
result of a failure to report all interest or dividends; or
iii. the IRS has notified Contractor that Contractor is no longer subject to backup withholding.

c. foraperiod of no fewer than six calendar years preceding the Amendment Effective Date, Contractor has

faithfully has complied with and is not in violation of:
i. all taxlaws of this state, including but not limited to ORS 305.620 and ORS chapters 316,317,
and 318; and
ii. any tax provisions imposed by a political subdivision of this state that applied to Contractor to
Contractor’s property, operations, receipts, or income, or to Contractor’s performance of or
compensation for any work performed by Contractor; and
iii. any tax provisions imposed by a political subdivision of this state that applied to Contractor, or
to goods, services, or property, whether tangible or intangible, provided by Contractor; and
iv. any rules, regulations, charter provisions, or ordinances that implemented or enforced any of the
foregoing tax laws or provisions.

d. inthe event that Contractor is a general partnership or joint venture, that Contractor signature(s) on this
Amendment constitute certifications to the above statements pertaining to the partnership or joint
venture, as well as certifications of the above statements as to any general partner or joint venturer
signing this Amendment.

CONTRACTOR STATE OF OREGON, acting by and through its
Department of Administrative Services,

DocuSigned by: Procurement Services

A %’*"
By: By:

evViH RAGHF Kelly R. Mix

Title: Director of Government Sales Title:  Deputy State Chief Procurement Officer
Date: 10/19/2020 Date: 10-19-2020

FEID # 13-1938568

Approved pursuant to ORS 291.047

By: Notneeded for this Amendment.

Assistant Attorney General

Date:

Amendment No. 1
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RENTAL AGREEMENT TERMS AND CONDITIONS

THESE TERMS AND CONDITIONS, THE RENTAL RECORD
SIGNED BY YOU AND ANY OTHER DOCUMENTS WHICH
YOU ARE REQUIRED TO SIGN WHEN YOU RENT THE
CAR, AND WHICH MAY BE SIGNED BY YOU
ELECTRONICALLY, WHICH BOTH YOU AND HERTZ AGREE
SHALL BE TREATED AS AN ORIGINAL, TOGETHER
CONSTITUTE THE AGREEMENT (“THIS AGREEMENT”)
FOR THE RENTAL OF THE VEHICLE IDENTIFIEDON THE
RENTAL RECORD, INCLUDING ALL OF ITS PARTS (“CAR”).
THIS AGREEMENT IS BETWEEN YOU AND THE HERTZ
COMPANY WHICH IS IDENTIFIED ON THE RENTAL
RECORD (“HERTZ”).

1. NATURE OF THIS AGREEMENT

You are obtaining solely a bailment that allows You to
use the Car as permitted by this Agreement. You
acknowledge that the Car is owned by Hertz. No one
other than Hertz may transfer the Car or any rights or
obligations under this Agreement. Any attempted
transfer or sublease of the Car by anyone other than
Hertz is void. Neither You nor any Authorized Operators
are agents of Hertz. No one may service or repair the
Car without Hertz’s prior express approval. HERTZ
MAKES NO EXPRESS OR IMPLIED WARRANTIES,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR
THAT THE CAR IS FIT FOR ANY PARTICULAR PURPOSE.

2. WHO MAY OPERATE THE CAR

Only You and the following persons, with Your
permission (“Authorized Operators”), may operate the
Car: (a) For rentals commencing in the state of lowa,
your spouse and Your employer, employees and fellow
employees incidental to their business duties; (b) for
rentals (“Replacement Rentals”) which are designated
as replacement rentals on the Rental Record, any
person specifically named as an insured on Your
automobile policy; and (c) for rentals other than
Replacement Rentals, any other person who meets
Hertz’s qualifications and who signs an Additional
Authorized Operator form at the time of rental or who
is authorized under Your Hertz CDP number, if any,
shown on the Rental Record.

All Authorized Operators must be at least 20 years old
(an Age Differential charge may apply for ages 20-24)
and must have a valid driver’s license from a jurisdiction

acceptable to Hertz, except that persons operating the
Car pursuant to clause (b) above need only be at least
21 years old. Except to the extent necessary for valet
parking or in an emergency as permitted by law, no
other persons are permitted to operate the Car; for
purpose hereof, an “emergency” shall mean urgent
circumstances which, under the laws of the jurisdiction
in which the alleged emergency occurred, would justify
the operation of an automobile by an unlicensed driver.
With respect to persons who must sign an Additional
Authorized Operator Form, other qualifications may, at
Hertz’s discretion, be in effect at the time and place of
rental and, where permitted by law, Hertz may impose
an additional fee for such persons. By operating the Car
(whether or not an Additional Authorized Operator
form is completed), an Authorized Operator will be
deemed jointly and severally responsible for Your
obligations under this Agreement related to the Car, as
well as for any obligations that this Agreement directly
imposes on an Authorized Operator of the Car (for
example: the obligations contained in Paragraphs 9 and
10(c)).

3. RETURN

ORDINARY WEAR DUE TO REASONABLE USE EXCEPTED,
YOU MUST RETURN THE CAR TO HERTZ IN THE SAME
CONDITION IT IS IN WHEN YOU RECEIVE IT. IF YOU
EXCEED 3500 MILES DRIVEN IN A 30 DAY PERIOD YOUR
RENTAL PRIVILEGES MAY BE REVOKED DUE TO
EXCESSIVE WEAR AND TEAR. YOU MUST RETURN THE
CAR TO HERTZ BY THE DUE DATE SPECIFIED ON THE
RENTAL RECORD, OR SOONER IF DEMANDED BY HERTZ.
IN NO EVENT MAY YOU KEEP THE CAR FOR MORE THAN
THIRTY (30) DAYS (IN NEW JERSEY, OHIO AND SOUTH
DAKOTA, 28 DAYS), UNLESS AUTHORIZED IN WRITING
BY HERTZ. A RETURN CHANGE FEE WILL APPLY TO ANY
CHANGE IN YOUR SCHEDULED RETURN DATE, TIME OR
LOCATION. IF YOU RETURN THE CAR BEFORE OR AFTER
YOUR SCHEDULED RETURN DATE AND TIME AND FAIL
TO TIMELY NOTIFY HERTZ, HERTZ WILL CHARGE YOU AN
EARLY/LATE RETURN FEE. IF YOU FAIL TO RETURN THE
CAR BY THE DUE DATE SPECIFIED ON THE RENTAL
RECORD, HERTZ WILL CHARGE YOU AN OVERDUE
ADMINISTRATIVE FEE. THE CAR WILL REMAIN SUBJECT
TO THESE TERMS AND CONDITIONS UNTIL HERTZ HAS
INSPECTED AND ACCEPTED IT; IF YOU RETURN THE CAR
AFTER HOURS, (A) YOU ARE RESPONSIBLE FOR ANY
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DAMAGE TO THE CAR UNTIL HERTZ HAS INSPECTED
AND ACCEPTED IT ON THE NEXT DAY THAT THE RETURN
LOCATION IS OPEN FOR BUSINESS AND (B) TIME
CHARGES, CHARGES FOR LDW, PAI/PEC AND LIS, AND
ANY CHARGES FOR ADDITIONAL SERVICES OR OTHER
CHARGES WHICH ARE STATED ON THE RENTAL RECORD
AS A PERIODIC RATE, MAY CONTINUE TO ACCRUE UNTIL
THE RETURN LOCATION REOPENS FOR BUSINESS. IF
YOU DO NOT RETURN THE CAR WHEN REQUIRED BY
THIS AGREEMENT, THEN AFTER HERTZ SENDS YOU A
WRITTEN DEMAND TO RETURN IT, SENT TO YOUR
ADDRESS SHOWN ON THE RENTAL RECORD OR
OTHERWISE PROVIDED TO HERTZ, HERTZ MAY, AT
YOUR EXPENSE, RECOVER THE CAR WHERE AND WHEN
ITIS FOUND. IF THE CAR IS FOUND ILLEGALLY PARKED
OR APPARENTLY ABANDONED, OR IF THE CAR IS USED
OR OBTAINED AS PROHIBITED UNDER PARAGRAPH 5,
THEN HERTZ MAY RECOVER THE CAR WITHOUT
DEMAND. TO THE EXTENT PERMITTED BY LAW, YOU
WAIVE ANY RIGHT TO A HEARING OR TO RECEIVE ANY
NOTICE OR LEGAL PROCESS AS A PRE-CONDITION FOR
HERTZ RECOVERING THE CAR. THE CAR MAY BE
EQUIPPED WITH GLOBAL POSITIONING TECHNOLOGY,
OR OTHER TELEMATICS SYSTEMS AND A TRANSMITTER
THAT ALLOWS HERTZ TO TRACK OR OTHERWISE LOCATE
THE CAR AND PRIVACY IS NOT GUARANTEED. TO THE
EXTENT PERMITTED BY LAW, YOU AUTHORIZE HERTZ’
USE OF THE TECHNOLOGY INCLUDED IN THE CAR,
INCLUDING TO TRACK THE LOCATION OF THE CAR, TO
DISABLE THE CAR AND TO ASSIST IN THE REPOSSESSION
OF THE CAR. UPON RETURN, IF THE CAR REQUIRES
MORE THAN HERTZ' STANDARD CLEANING ON ITS
RETURN, HERTZ MAY CHARGE YOU AN ADDITIONAL FEE
TO HAVE THE CAR CLEANED.

4. YOUR RESPONSIBILITY FOR LOSS OF OR DAMAGE TO
THE CAR AND OPTIONAL DAMAGE WAIVERS

a. EXCEPT AS STATED BELOW, YOU ARE RESPONSIBLE
FOR ANY AND ALL LOSS OF OR DAMAGE TO THE CAR
RESULTING FROM ANY CAUSE, INCLUDING BUT NOT
LIMITED TO COLLISION, ROLLOVER, THEFT, VANDALISM,
SEIZURE, FIRE, FLOOD, HAIL OR OTHER ACTS OF NATURE
OR GOD, REGARDLESS OF FAULT.

b. EXCEPT AS STATED BELOW, YOUR RESPONSIBILITY
WILL NOT EXCEED THE GREATER OF THE RETAIL FAIR
MARKET VALUE OF THE CAR OR ITS MANUFAC- TURER
BUYBACK PROGRAM VALUE AT THE TIME THE CAR IS

LOST OR DAMAGED, LESS ITS SALVAGE VALUE, PLUS
ACTUAL TOWING, STORAGE AND IMPOUND FEES,
DIMINUTION OF VALUE OF THE CAR AS DETERMINED BY
HERTZ, AN ADMINISTRATIVE CHARGE AND A
REASONABLE CHARGE FOR LOSS OF USE. AS MORE
GENERALLY PROVIDED IN PARAGRAPH 6, HERTZ MAY,
WHERE PERMITTED UNDER APPLICABLE LAW, PROCESS
ONE OR MORE VOUCHERS OR PAYMENT SLIPS AGAINST
YOUR CRED- IT CARD FOR THESE LOSSES, COSTS AND
CHARGES, TOGETHER WITH ANY OTHER APPLICABLE
CHARGES, AT OR FOLLOWING THE COMPLETION OF THE
RENTAL.

c. YOUR RESPONSIBILITY FOR DAMAGE DUE TO THEFT
OR OTHERWISE IS LIMITED BY LAW IN CERTAIN
JURISDICTIONS. THE FOLLOWING LIMITATIONS EXIST.

1) FOR RENTALS COMMENCING IN ILLINOIS, FOR A CAR
WITH AN MSRP OF $50,000 OR LESS, YOUR
RESPONSIBILITY FOR LOSS OR DAMAGE DUE TO CAUSES
OTHER THAN THEFT WILL NOT EXCEED $17, 500
THROUGH MAY 31, 2016, WHICH LIMIT WILL INCREASE
BY $500 PER YEAR STARTING JUNE 1, 2017; AND YOUR
RESPONSIBILITY FOR THEFT WILL NOT EXCEED $2,000
UNLESS IT IS ESTABLISHED THAT YOU OR AN
AUTHORIZED OPERATOR FAILED TO EXERCISE
ORDINARY CARE WHILE IN POSSESSION OF THE CAR OR
COMMITTED OR AIDED IN THE COMMISSION OF THE
THEFT. FOR A CAR WITH AN MSRP OF MORE THAN
$50,000, YOUR RESPON- SIBILITY FOR LOSS OR DAMAGE
DUE TO CAUSES OTHER THAN THEFT, AND FOR THEFT,
WILL NOT EXCEED $ 42,500 THROUGH SEPTEMBER 30,
2017, WHICH LIMIT WILL INCREASE BY $2500 PER YEAR
STARTING OCTOBER 1, 2017.

2) FOR RENTALS COMMENCING IN INDIANA, YOU WILL
BE RESPONSIBLE FOR NO MORE THAN (1) LOSS OR
DAMAGE TO THE CAR UP TO ITS FAIR MARKET VALUE
RESULTING FROM COLLISION, THEFT OR VANDALISM,
(2) LOSS OF USE OF THE CAR, IF YOU ARE LIABLE FOR
DAMAGE, (3) ACTUAL CHARGES FOR TOWING, STORAGE
AND IMPOUND FEES PAID BY HERTZ, IF YOU ARE LIABLE
FOR DAMAGE, AND (4) AN ADMINISTRATIVE CHARGE.

3) FOR RENTALS COMMENCING IN NEVADA, (A) YOUR
RESPONSIBILITY FOR LOSS OR DAMAGE TO THE CAR
WILL NOT EXCEED THE FAIR MARKET VALUE OF THE
CAR AT THE TIME THE CAR IS LOST OR DAMAGED PLUS
ACTUAL TOWING, STORAGE AND IMPOUND FEES,
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DIMINUTION OF VALUE OF THE CAR AS DETERMINED BY
HERTZ, AND AN ADMINISTRATIVE CHARGE AND A
REASONABLE CHARGE FOR LOSS OF USE; (B) YOUR
RESPONSIBILITY FOR DAMAGE TO THE CAR AND LOSS
OF USE OF THE CAR RESULTING FROM VANDALISM NOT
RELATED TO THE THEFT OF THE CAR AND NOT CAUSED
BY YOU WILL NOT EXCEED $2500; AND (C) YOU ARE
NOT RESPONSIBLE FOR LOSS OF OR DAMAGE TO THE
CAR RESULTING FROM THEFT OR VANDALISM RELATED
TO THE THEFT IF YOU HAVE POSSESSION OF THE
IGNITION KEY OR YOU ESTABLISH THAT THE IGNITION
KEY WAS NOT IN THE CAR AT THE TIME OF THE THEFT,
YOU FILE AN OFFICIAL REPORT OF THE THEFT WITH THE
POLICE WITHIN 24 HOURS OF LEARNING OF THE THEFT
AND YOU COOPERATE WITH HERTZ AND THE POLICE IN
PROVIDING INFORMATION REGARDING THE THEFT,
AND NEITHER YOU NOR AN AUTHORIZED OPERATOR
COMMITTED OR AIDED AND ABETTED THE
COMMISSION OF THE THEFT.

4) FOR RENTALS COMMENCING IN WISCONSIN, (A) YOU
ARE NOT RESPONSIBLE FOR ANY DAMAGE TO THE CAR
OTHER THAN DAMAGE (x) RESULTING FROM AN
ACCIDENT OCCURRING WHILE THE CAR IS UNDER THIS
AGREEMENT OR

(y) CAUSED INTENTIONALLY BY, OR BY THE RECKLESS OR
WANTON MISCONDUCT OF, YOU OR AN AUTHORIZED
OPERATOR; AND (B) YOUR RESPONSIBILITY WILL NOT
EXCEED THE FAIR MARKET VALUE OF THE CAR
IMMEDIATELY BEFORE THE DAMAGE OCCURS, LESS ITS
SALVAGE VALUE, PLUS ACTUAL TOWING FEES AND
STORAGE FEES FOR NO MORE THAN 2 DAYS.

YOUR RESPONSIBILITY MAY ALSO BE LIMITED IN OTHER
JURISDICTIONS.

d. IF YOU HAVE ACCEPTED THE OPTIONAL LOSS
DAMAGE WAIVER (“LDW”), WHICH IS NOT INSURANCE,
HERTZ WILL NOT HOLD YOU RESPONSIBLE FOR LOSS OF
OR DAMAGE TO THE CAR EXCEPT AS DESCRIBED IN
SUBPARAGRAPH 4(e). IF YOU HAVE ACCEPTED THE
OPTIONAL PARTIAL DAMAGE WAIVER (“PDW”), WHICH
IS NOT INSURANCE AND WHICH IS NOT AVAILABLE FOR
ALL RENTALS, HERTZ WILL NOT HOLD YOU RESPONSIBLE
FOR LOSS OF OR DAMAGE TO THE CAR, EXCEPT AS
DESCRIBED IN SUBPARAGRAPH 4(e), UP TO AN
AMOUNT EQUAL TO THE LESSER OF $1,000 AND ANY
DEDUCTIBLE UNDER YOUR OWN AUTOMOBILE

INSURANCE THAT APPLIES TO THE DAMAGE SUSTAINED
BY THE CAR. IF YOU ACCEPT PDW, YOUR INSURER WILL
BE BILLED FOR THE FULL AMOUNT OF THE LOSS; ONLY
THE APPLICABLE DEDUCTIBLE UNDER YOUR POLICY (UP
TO $1,000) IS WAIVED AFTER THE LOSS IS PAID. PDW IS
NOT AVAILABLE IN NEVADA AND TEXAS. IF YOU ACCEPT
LIMITED LOSS DAMAGE WAIVER (“LLDW”), WHICH IS
NOT INSURANCE AND WHICH IS AVAILABLE IN SEVERAL
OPTIONS AND AT SELECT LOCATIONS, HERTZ WILL NOT
HOLD YOU RESPONSIBLE FOR LOSS OF OR DAMAGE TO
THE CAR UP TO $500, $1000 OR $3000 DEPENDING ON
THE LLDW OPTION SELECTED EXCEPT AS DESCRIBED IN
SUBPARAGRAPH 4(e). IN THOSE STATES WHERE THE
SALE OF DAMAGE WAIVERS IS REGULATED OR
PROHIBITED, THAT LAW WILL GOVERN YOUR
RESPONSIBILITY FOR LOSS OF OR DAMAGE TO THE CAR.

PURCHASE OF LDW, PDW OR LLDW, WHICH ENTAILS AN
ADDITIONAL DAILY CHARGE, IS NOT REQUIRED IN
ORDER TO RENT A CAR AND MAY BE DECLINED. THE
CHARGE FOR LDW IS BASED ON THE CAR RENTED,
WHICH MAY NOT BE THE SAME AS THE CAR RESERVED.
YOU AGREE TO REVIEW THE DAILY CHARGE FOR LDW,
PDW OR LLDW AND THE ESTIMATED TOTAL CHARGE
FOR LDW, PDW OR LLDW FOR YOUR RENTAL PRIOR TO
ACCEPTING LDW, PDW OR LLDW. YOUR OWN
INSURANCE (OR THAT OF AN AUTHORIZED OPERATOR)
MAY COVER ALL OR PART OF YOUR FINANCIAL
RESPONSIBILITY (OR THAT OF THE AUTHORIZED
OPERATOR) FOR LOSS OF OR DAMAGE TO THE CAR.
BEFORE DECIDING WHETHER TO PURCHASE LDW, PDW
OR LLDW, YOU ARE ADVISED TO CONSULT WITH YOUR
INSURER AND/OR EXAMINE YOUR AUTOMOBILE
INSURANCE POLICY AND THAT OF ANY AUTHORIZED
OPERATOR TO DETERMINE WHETHER THE POLICY
AFFORDS COVERAGE FOR LOSS OF OR DAMAGE TO A
RENTED VEHICLE, AND, IF SO, THE TERMS AND SCOPE
OF SUCH COVERAGE, INCLUDING THE AMOUNT OF THE
DEDUCTIBLE AND ANY OTHER LIMITATIONS AND
EXCESSES. YOU ARE ALSO ADVISED TO DETERMINE
WHETHER SUCH COVERAGE IS PROVIDED UNDER THE
AGREEMENT REGARDING THE CREDIT CARD WHICH IS
USED TO PAY FOR THE RENTAL OR FROM ANY OTHER
SOURCE AND, IF SO, THE TERMS AND SCOPE OF SUCH
COVERAGE.

e. USE OF THE CAR IN A MANNER PROHIBITED IN
PARAGRAPH 5 WILL, TO THE EXTENT PERMITTED BY
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APPLICABLE LAW, VOID LDW, PDW AND LLDW AND
CAUSE YOU TO BE RE- SPONSIBLE FOR LOSS OF OR
DAMAGE TO THE CAR RESULTING FROM THAT
PROHIBITED USE.

FOR RENTALS COMMENCING IN NEVADA, THOUGH, IF
YOU HAVE ACCEPTED LDW, THEN YOUR LDW WILL BE
VOID AND YOU WILL BE RESPONSIBLE FOR LOSS OR
DAMAGE TO THE CAR ONLY IF THE LOSS OR DAMAGE:
(i) ISINTENTIONALLY CAUSED BY, OR CAUSED BY THE
WILLFUL OR RECKLESS OR WANTON MISCONDUCT OF,
YOU OR AN AUTHORIZED OPERATOR; (ii) OCCURS
WHILE YOU OR AN AUTHORIZED OPERATOR OPERATES
THE CAR WHILE UNDER THE INFLU- ENCE OF DRUGS OR
ALCOHOL IN VIOLATION OF THE LAWS OF THE STATE IN
WHICH THE LOSS OR DAMAGE OCCURS (IN NEVADA,
THE APPLICABLE LAW IS SECTION 484.379 OF THE
NEVADA REVISED STATUTES); (iii) IS CAUSED WHILE
YOU OR AN AUTHORIZED OPERATOR IS ENGAGED IN A
SPEED TEST OR CONTEST, IS USING THE CAR TO CARRY
PERSONS OR PROPERTY FOR HIRE, OR IS USING THE CAR
OUTSIDE THE UNITED STATES OR CANADA WITHOUT
FIRST OBTAINING SPECIFIC WRITTEN PERMISSION
FROM HERTZ, WHICH PERMISSION MAY BE WITH- HELD
IN HERTZ’S SOLE DISCRETION; (iv) IS INCURRED IF THE
CAR WAS RENTED AS A RESULT OF FRAUDULENT
INFORMATION PROVIDED TO HERTZ BY YOU OR AN
AUTHORIZED OPERATOR, OR AS A RESULT OF FALSE
INFORMATION PROVIDED TO HERTZ BY YOU OR AN
AUTHORIZED OPERATOR IF HERTZ WOULD NOT HAVE
RENTED THE CAR IF IT HAD RECEIVED TRUE INFORMA-
TION OR IF THE THEFT WAS COMMITTED BY YOU OR AN
AUTHORIZED OPERATOR OR YOU OR AN AUTHORIZED
OPERATOR AIDED ANOTHER PERSON IN THE THEFT. A
THEFT IS PRESUMED TO HAVE BEEN COMMITTED BY A
PERSON OTHER THAN YOU OR AN AUTHORIZED
OPERATOR IF YOU HAVE POSSESSION OF THE KEY OR
ESTABLISH THAT THE KEY WAS NOT IN THE CAR AT THE
TIME OF THE THEFT AND YOU FILE AN OFFICIAL REPORT
WITH THE POLICE WITHIN 24 HOURS OF LEARNING OF
THE THEFT AND COOPERATE WITH HERTZ AND THE
POLICE IN PROVIDING INFORMATION REGARDING THE
THEFT. HERTZ MAY REBUT THE PRESUMPTION STATED
ABOVE BY ESTABLISHING THAT YOU OR AN
AUTHORIZED OPERATOR COMMITTED OR AIDED
ANOTHER PERSON IN THE THEFT; (v) DIRECTLY RESULTS
FROM YOU OR AN AUTHO- RIZED OPERATOR TOWING
OR PUSHING ANYTHING WITH THE CAR; (vi) OCCURS

OUT OF THE USE OF THE CAR IN CONNECTION WITH
CONDUCT THAT CONSTITUTES A FELONY; (vii) OCCURS
WHILE THE CAR IS INVOLVED IN DRIVER TRAINING
ACTIVITY OR WHILE THE CAR IS OPERATED BY ANY ONE
OTHER THAN YOU OR AN AUTHORIZED OPERATOR; OR
(viii) OCCURS WHILE THE CAR IS OPERATED ON AN
UNPAVED ROAD, IF THE LOSS OR DAMAGE RESULTS
DIRECTLY FROM THE ROAD OR DRIVING CONDITIONS.

FOR RENTALS COMMENCING IN INDIANA AND IOWA
AND RHODE ISLAND, THE CIRCUMSTANCES UNDER
WHICH LDW/PDW WILL NOT RELIEVE YOU OF YOUR
RESPONSIBILITY FOR LOSS OR DAMAGE TO THE CAR
APPEAR ON THE RENTAL RECORD.

FOR RENTALS COMMENCING IN WISCONSIN, THE
CIRCUMSTANCES UNDER WHICH LDW/PDW WILL NOT
RELIEVE YOU OF YOUR RESPONSIBILITY FOR LOSS OR
DAMAGE TO THE CAR APPEAR ON A SEPARATE LOSS
DAMAGE WAIVER DISCLOSURE FORM WHICH WILL BE
GIVEN TO YOU AT THE COMMENCEMENT OF THE
RENTAL.

f. YOU GRANT HERTZ A LIMITED POWER OF ATTORNEY
TO PRESENT CLAIMS FOR DAMAGE TO OR LOSS OF THE
CAR TO YOUR INSURANCE CARRIER OR ANY OTHER
APPLICABLE THIRD PARTY.

5. PROHIBITED USE OF THE CAR
NEITHER YOU NOR ANY AUTHORIZED OPERATOR MAY:

a. PERMIT THE USE OF THE CAR BY ANYONE OTHER
THAN YOU OR AN AUTHORIZED OPERATOR;

b. INTENTIONALLY DESTROY, DAMAGE OR AID IN THE
THEFT OF THE CAR;

c. TAKE OR ATTEMPT TO TAKE THE CAR INTO MEXICO
OR TO ANYWHERE ELSE OUTSIDE OF THE UNITED
STATES OR CANADA, EXCEPT AS EXPRESSLY PERMITTED
UNDER THIS AGREE- MENT;

d. ENGAGE IN ANY WILLFUL OR WANTON
MISCONDUCT, WHICH, AMONG OTHER THINGS, MAY
INCLUDE RECKLESS CONDUCT SUCH AS: THE FAILURE TO
USE SEAT BELTS, THE FAILURE TO USE CHILD SEATS OR
OTHER CHILD RESTRAINTS WHERE LEGALLY REQUIRED,
USE OF THE CAR WHEN OVERLOADED OR CARRYING
PASSENGERS IN EXCESS OF THE NUMBER OF SEAT BELTS
IN THE CAR, USE OFF PAVED ROADS OR ON ROADS
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WHICH ARE NOT REGULARLY MAINTAINED, REFUELING
THE CAR WITH THE WRONG TYPE OF FUEL, I.E., DIESEL
IN A GASOLINE ENGINE OR GASOLINE IN A DIESEL
ENGINE , LEAVING THE CAR AND FAILING TO REMOVE
THE KEYS, OR FAILING TO CLOSE AND LOCK ALL DOORS,
CAR WINDOWS OR THE TRUNK;

e. USE OR PERMIT THE USE OF THE CAR BY ANYONE:

1) WHILE LEGALLY INTOXICATED OR UNDER THE
INFLUENCE OF ALCOHOL, DRUGS OR OTHER ABSORBED
ELEMENTS WHICH MAY ADVERSELY AFFECT A PERSON'’S
ABILITY TO DRIVE SAFELY;

2) FOR ANY PURPOSE THAT COULD PROPERLY BE
CHARGED AS A CRIME, SUCH AS THE ILLEGAL
TRANSPORTATION OF PERSONS, DRUGS OR
CONTRABAND;

3) TO TOW OR PUSH ANYTHING UNLESS SPECIFICALLY
AUTHORIZED IN WRITING BY HERTZ TO TOW;

4) IN A SPEED TEST, SPEED CONTEST, RACE, RALLY,
SPEED ENDURANCE CONTEST OR DEMONSTRATION;

5) IN DRIVER TRAINING ACTIVITY;

6) TO CARRY PERSONS OR PROPERTY FOR HIRE (I.E.,
FOR A CHARGE OR FEE) UNLESS SPE- CIFICALLY
AUTHORIZED IN WRITING BY HERTZ;

7) IF THE CAR HAS BEEN OBTAINED FROM HERTZ BY
FRAUD OR MISREPRESENTATION; OR

8) TO CARRY HAZARDOUS MATERIALS (OTHER THAN
CUSTOMARY QUANTITIES OF MA- TERIALS USED IN THE
OPERATION OF THE CAR THAT ARE STORED WITHIN THE
CONTAINERS PROVIDED FOR THEM), EXPLOSIVES,
BIOLOGICALLY ACTIVE MATERIALS THAT ARE HAZARD-
OUS TO HUMAN HEALTH OR RADIOACTIVE MATERIAL
INCLUDING, BUT NOT LIMITED TO, ANY BIOLOGICALLY
ACTIVE OR RADIOACTIVE MATERIAL FOR RESEARCH,
EDUCATION, DEVELOP- MENT OR INDUSTRIAL
PURPOSES, OR FOR PURPOSES INCIDENTAL THERETO;

f. FOR RENTALS IN HAWAII, TAKE OR ATTEMPT TO TAKE
THE CAR OFF THE ISLANDS OF HAWAII; AND ANY USE
OF THE CAR IN A MANNER PROHIBITED IN PARAGRAPH
5:

i. TO THE EXTENT PERMITTED BY APPLICABLE LAW, WILL
CAUSE YOU TO LOSE THE BENEFIT OF ANY LIMITATION

ON YOUR LIABILITY FOR LOSS OF OR DAMAGE TO THE
CAR, EVEN IF YOU HAVE ACCEPTED LDW, PDW OR
LLDW;

ii. TO THE EXTENT PERMITTED BY APPLICABLE LAW,
WILL VOID PERSONAL ACCIDENT INSURANCE (“PAI”)
AND PERSONAL EFFECTS COVERAGE (“PEC”), LIABILITY
INSURANCE SUP- PLEMENT (“LIS”) COVERAGE,
EMERGENCY SICKNESS PROTECTION AND LIABILITY
PROTEC- TION PROVIDED BY HERTZ UNDER THIS
AGREEMENT; AND

iii. WILL CONSTITUTE A BREACH OF THIS
AGREEMENT, MAKING YOU RESPONSIBLE, TO THE
FULLEST EXTENT PERMITTED BY LAW, FOR THE ACTUAL
AND CONSEQUENTIAL DAMAGES TO HERTZ CAUSED BY
THE BREACH, TOGETHER WITH HERTZ’'S RELATED COSTS
AND ATTORNEYS’ FEES.

6. PAYMENT OF CHARGES

You and any person, corporation or other entity to
whom, with Hertz’s consent, You expressly direct the
charges in any way incurred under this Agreement
(“Charges”) to be billed, are jointly and severally
responsible for payment of all Charges. If You direct
Charges to be billed to any person, corporation or other
entity, You represent that You are authorized to do so.
Charges not paid on time as required by this Agreement
may be subject to a late payment fee. You may also be
charged a fee for any check used for payment of
Charges that is returned to Hertz unpaid or for any
credit, charge, debit/check or stored value/prepaid/gift
card charges which are not honored by the card issuer.
Payment for all Charges is due at the completion of the
rental in cash or by a credit card, charge card,
debit/check card or other device acceptable to Hertz;
however, special rules may apply for rentals which are
paid for with prepaid vouchers or coupons--see below.
You may be required to present a credit, charge or
debit/check card at the commencement of the rental
and to agree to permit Hertz to bill Charges to that card.
By providing a form of payment, You authorize Hertz to
perform a check on Your credit and/or other data
sources that identify any risk associated with a rental of
the Car to You. Hertz may decline to rent based on this
information. Stored value/ prepaid/gift cards are not,
and debit/check cards may not be, acceptable to qualify
for rental, but both types of cards may be used for
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payment at return. Charges not known to Hertz at the

completion of the rental are payable by You, or by the

person, corporation or other entity to whom such

Charges are to be billed, immediately upon receipt of an

invoice therefore or by billing to the credit, charge or

debit/check card presented at the time of rental, even if

cash, another credit, charge or debit/check card, or a
stored value/prepaid/gift card, was used to pay for

charges at the completion of the rental. The payment of

Charges by use of a credit, charge, debit/check or

stored value/prepaid/gift card is governed by the terms

of Your agreement with the card issuer. IF YOU
PRESENT A CREDIT, CHARGE CARD OR DEBIT/CHECK
CARD AT THE COMMENCEMENT OF THE RENTAL, YOU
AUTHORIZE HERTZ TO RESERVE CREDIT WITH, OR

OBTAIN AN AUTHO- RIZATION FROM, THE CARD ISSUER
AT THE TIME OF RENTAL IN AN AMOUNT THAT MAY BE

GREATER THAN THE ESTIMATED CHARGES EXCLUSIVE
OF ANY APPLICABLE DISCOUNTS OR PROMOTIONS

THAT ARE APPLIED AT TIME OF RETURN. IF YOU USE A
DEBIT/CHECK CARD TO QUALIFY FOR A RENTAL, HERTZ
WILL NOT BE LIABLE FOR OVERDRAFT CHARGES, OR FOR

ANY OTHER LOSSES OR LIABILITIES WHICH YOU MAY
INCUR, IN THE EVENT THAT YOU OVERDRAW YOUR
ACCOUNT AFTER HERTZ RECEIVES THIS

AUTHORIZATION. IF THE AUTHORIZATION OBTAINED AT

THE COMMENCEMENT OF THE RENTAL EXCEEDS THE
ACTUAL CHARGES INCURRED IN CONNECTION WITH
THE RENTAL, THERE MAY BE A DELAY BETWEEN THE

TIME THAT THE CHARGES ARE RECEIVED BY YOUR CARD
ISSUER AND THE TIME THAT THE CARD ISSUER RELEASE

THE EXCESS. HERTZ WILL PROCESS ONE OR MORE
VOUCHERS OR PAYMENT SLIPS FOR ALL ACTUAL

CHARGES AT OR FOLLOWING THE COMPLETION OF THE

RENTAL. Hertz may audit all Charges. If any errors are
found, You will pay the corrected Charges. If payment
was by credit, charge, debit/check or stored

value/prepaid/gift card, You authorize Hertz to correct
the Charges with the card issuer. Hertz will notify You of

any correction.

Hertz may from time to time issue prepaid vouchers or
coupons represented either by documents or by entries

in Hertz’s records (“Vouchers”) which may be used to

pay rental charges subject to the terms and conditions

of the Vouchers. Vouchers must be submitted at the
time that the rental commences. Persons who pay by
voucher may be required to pay the amount by which

the estimated charges for the rental exceed the value of
the Voucher at the commencement of the rental.
Restrictions on the use of Vouchers may apply.

7. COMPUTATION OF CHARGES

a. TIME CHARGES are computed at the rates specified
on the Rental Record for days, weeks, months, extra
hours and extra days (including days in excess of any
longer specified time period). THE MINIMUM RENTAL
CHARGE IS FOR ONE RENTAL DAY. RENTAL DAYS
CONSIST OF CONSECUTIVE 24-HOUR PERIODS
STARTING AT THE TIME THE RENTAL BEGINS, OR ANY
PORTION OF A CALENDAR DAY, AS NOTED ON THE
RENTAL RECORD. The extra hours rate shown on the
Rental Record is charged for each full or partial hour in
excess of a rental day until such extra hours’ charges
equal the daily rate specified on the Rental Record for
an extra day. RENTAL RATE IS SUBJECT TO INCREASE IF
YOU RETURN THE CAR MORE THAN 24 HOURS BEFORE
OR 24 HOURS AFTER THE SCHEDULED RETURN TIME.
LATE RETURNS BEYOND 30 MINUTE GRACE PERIOD
SUBJECT TO EXTRA HOUR AND/OR EXTRA DAY
CHARGES. As stated in Paragraph 3, if the Car is
returned after hours, charges may continue to accrue
until the return location reopens for business. IF YOU
FAIL TO COMPLY WITH ANY CONDITIONS SPECIFIED ON
THE RENTAL RECORD APPLICABLE TO SPECIAL RATES,
HERTZ’S OTHERWISE APPLICABLE RENTAL RATES WILL
BE CHARGED.

b. EARLY RETURN FEE. An Early Return Fee of up to
$18.00 will be applied if You return the Car more than
24 hours before the date and time previously
scheduled, and You fail to notify Hertz more than 24
hours in advance of such change by calling Hertz at 1-
866-434-2226. This Fee will be applied in addition to
any change in rental rate that occurs as a result of
reducing Your rental timeframe.

c. LATE RETURN FEE. A Late Return Fee of up to $15.00
per day, up to a maximum of five (5) days/$75.00, will
be applied if You return the Car more than 12 hours
after the date and time previously scheduled, and You
failed to notify Hertz of such change more than 24
hours prior to Your scheduled return time by calling
Hertz at 1-866-434-2226. This Fee will be applied in
addition to any change in rental rate that occurs as a
result of extending Your rental.
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d. RETURN CHANGE FEE. A Return Change Fee of $10.00
will be applied if You return the Car to a different
location from that which was scheduled, or if You return
more than 24 hours before or 12 hours after the date
and time previously scheduled, and You notify Hertz of
an early return or return location change more than 24
hours in advance of an applicable return, or for an
extension of Your rental, notify Hertz by the return date
and time previously scheduled. You may notify Hertz by
calling 1-866-434-2226. This Fee will be applied in
addition to any increase in rate that may occur as a
result of changing the drop off location or the
timeframe of Your rental.

e. MILEAGE CHARGES, including those for extra miles, if
any, are based on the per mile rate specified on the
Rental Record. The number of miles driven is
determined by subtracting the Car’s odometer reading
at the beginning of the rental from the reading when
the Car is returned, excluding tenths of miles. The per
mile rate is then multiplied by the number of miles
driven or, in the case of extra miles, by the number of
miles driven in excess of the number of miles allowed,
as specified on the Rental Record. The result is the
Mileage Charge.

f. A SERVICE CHARGE may be applied if You return the
Car to any location other than the location from which
it is rented. Any change to Your reservation may impact
the rental charges. Rental charges may be higher if You
make any change to Your rental, including a change to
extend the rental, the drop-off location or return the
Car prior to the scheduled return date.

g. LDW, PDW, LLDW, PAI/PEC, ESP, and LIS CHARGES, if
applicable, are due and payable in full for each full or
partial rental day, at the rates specified on the Rental
Record.

h. TAXES, TAX REIMBURSEMENTS, VEHICLE LICENSING
FEES, AIRPORT AND/ OR HOTEL RELATED FEES AND FEE
RECOVERIES, GOVERNMENTAL OR OTHER SURCHARGES
AND SIMILAR FEES are charged/recovered as and where
required or permitted by applicable law.

i. TOLL, PARKING & TRAFFIC
OCCURRENCES/VIOLATIONS: YOU WILL BE RESPONSIBLE
FOR AND PAY ALL TOLL OCCURENCES, ALL PARKING,
TRAFFIC AND TOLL VIOLATIONS, OTHER EXPENSES AND
PENALTIES, ALL TOWING, STORAGE, AND

IMPOUNDMENT FEES AND ALL TICKETS CHARGED TO
THE CAR, ARISING OUT OF THE USE, POSSESSION OR
OPERATION OF THE CAR BY YOU OR BY AN AUTHORIZED
OPERATOR. You authorize Hertz to release Your
billing/rental information and charge or debit card
information or billing account information and
information regarding Your rental to American Traffic
Solutions, Inc. and PlatePass, LLC, for the exclusive
purpose of processing and billing for unpaid toll
occurrences, and any violations, fines, penalties and
fees (and for PlatePass services, if utilized). You also
agree to indemnify Hertz and/ or American Traffic
Solutions, Inc. and PlatePass, LLC, if they pay same. You
agree to pay, upon billing, applicable administrative
fees related to the cost of paying for such toll
occurrences or toll, parking or traffic violations and the
cost of providing information about You to a court or
governmental agency for each unpaid toll occurrence
and each toll, parking or other citation incurred during
Your rental. You further understand that Hertz,
American Traffic Solutions, Inc. and/or PlatePass, LLC
may furnish information regarding You, including but
not limited to Your name, address and driver’s license
number to the governmental agency or court
responsible for issuing or enforcing unpaid toll
occurrences and each toll, parking or other citations
that You incur during your rental. For rentals in Hawaii,
the amount of the administrative fee which You will be
charged if Hertz or American Traffic Solutions, Inc. is
required to pay for such an infraction or toll occurrence
is up to $ 42.00 per toll occurrence or citation. You are
encouraged to pay directly to the court, county
government or other appropriate agency the applicable
tolls, fines, costs, monetary assessments, penalties,
fees, surcharges or other charges.

j. RECOVERY EXPENSE consists of all costs of any kind
incurred by Hertz in recov- ering the Car either under
this Agreement, or if it is seized by governmental
authorities as a result of its use by You, any Authorized
Operator or any other operator with Your, his or her
permission, including, but not limited to, all attorneys’
fees, court costs, and an Administrative Fee.

k. COLLECTION EXPENSE consists of all costs of any kind
incurred by Hertz in collecting Charges from You or the
person, corporation or other entity to whom they are
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billed, including but not limited to all attorneys’ fees
and court costs.

|. LATE PAYMENT FEES may be applied to any balance
due for Charges that are not paid within 30 days of
Hertz’'s mailing an invoice for such Charges to You or the
person, corporation or other entity to whom they are to
be billed. Such invoice may be mailed either to Your or
their address specified at time of rental, or Your or their
billing address on file with Hertz.

m. FINES AND OTHER EXPENSES include, but are not
limited to, fines, penalties, attorneys’ fees and court
costs assessed against or paid by Hertz resulting from
the use of the Car by You, any Authorized Operator or
any other operator with Your, his or her permission.

n. CHARGES FOR ADDITIONAL SERVICES, such as
Hertz NeverLost® In-Car Navigation System, alternate
GPS or other navigational systems, and infant and
toddler car seats, if applicable, will be charged at the
applicable rates specified on the Rental Record. Charges
for additional services, if stated on the Rental Record as
a daily rate, are due and payable for each full or partial
rental day.

0. LOST, DAMAGED GPS UNITS, CAR SEATS, and
SEPARATELY PROVIDED PRODUCTS. If NeverLost units,
GPS units, infant and toddler car seats or booster seats,
or any separately provided product is lost, stolen or
damaged while the Car is on rent, You must notify Hertz
and You will be responsible for any replacement,
delivery and administrative costs.

p. SMOKING FEE. In the event it is determined by Hertz
personnel that You smoked in the Car (based on odor,
test strips, or other mechanisms) or the Car smells of
cigarette, marijuana, or other smoke, You will be
charged a $400 fee.

g. ANY OTHER CHARGES specified on the Rental Record
will be charged at the applicable rates specified on the
Rental Record. Any such charges which are stated on
the Rental Record as a daily rate shall be due and
payable for each full or partial rental day.

r. LOST KEYS/KEY FOBS/LOCKOUTS If You lose the keys
/key fob to the Car, Hertz may charge You for the cost
of replacing the keys or key fob and for the cost of
delivering replacement keys / key fob (if possible) or
towing the Car to the nearest Hertz location. If You lock

the keys / key fob in the Car and request assistance
from Hertz, Hertz may charge You for the cost of
delivering replacement keys / key fob (if possible) or
towing the Car to the nearest Hertz location.

s. Charges will continue to accrue until the Car is
returned to Hertz or, if the Car has been stolen, until
You report the theft both to the police in the
jurisdiction in which the theft occurs and to Hertz.

8. REFUELING OPTIONS

Most Hertz rentals come with a full tank of gas, but that
is not always the case. There are three refueling
options:

(1) IFYOU DO NOT PURCHASE FUEL FROM HERTZ AT
THE BEGINNING OF YOUR RENTAL AND YOU RETURN
THE CAR WITH AT LEAST AS MUCH FUEL AS WAS IN IT
WHEN YOU RECEIVED IT, You will not pay Hertz a charge
for fuel.

(2) IFYOU DO NOT PURCHASE FUEL FROM HERTZ AT
THE BEGINNING OF YOUR RENTAL AND YOU RETURN
THE CAR WITH LESS FUEL THAN WAS IN IT WHEN YOU
RECEIVED IT, Hertz will charge You a Fuel and Service
Charge at the applicable per-mile/kilometer or per-
gallon rate specified on the Rental Record.

(a) The per-mile/kilometer rate is used if You do not buy
fuel during the rental. To calculate this amount, Hertz
multiplies the number of miles driven, as shown on the
car’'s odometer, times the per-mile/kilometer rate
shown on the Rental Record.

(b) The per-gallon rate is used if You buy fuel during the
rental but the tank is not as full when You return the
Car as when You received it. To calculate this amount,
Hertz multiplies the number of gallons needed to refill
the fuel tank to the level it was at when You received
the Car, times the per-gallon rate.

ALTHOUGH TWO METHODS ARE USED FOR EASE OF
CALCULATION, THE PER-MILE/ KILOMETER AND PER-
GALLON RATES PRODUCE APPROXIMATELY THE SAME
RESULT.

(3) IF YOU CHOOSE TO PURCHASE FUEL FROM HERTZ AT
THE BEGINNING OF YOUR RENTAL BY SELECTING THE
FUEL PURCHASE OPTION, You will be charged as shown
on the Rental Record for that purchase. IF YOU CHOOSE
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THIS OPTION, YOU WILL NOT INCUR AN ADDITIONAL
FUEL AND SERVICE CHARGE, BUT YOU WILL NOT

RECEIVE ANY CREDIT FOR FUEL LEFT IN THE TANK AT
THE TIME OF RETURN, except in the following cases.

(a) For rentals in Hawaii, if You return the Car with a full
tank of fuel, You will receive a credit for the amount
previously charged for the purchase of fuel from Hertz.

(b) For rentals other than Replacement Rentals, if You
drive the Car 100 miles or less and return it with less
than a full tank of fuel, You will receive credit for the
amount previously charged for the purchase of fuel
from Hertz and will be charged for the fuel used at the
per-mile/kilometer rate shown on the Rental Record,
but only if this will reduce the amount You pay for fuel.

EXCEPT FOR RENTALS AS TO WHICH CLAUSE (a) OR (b)
OF SUBPARAGRAPH (3) BECOMES APPLICABLE, THE PER
GALLON COST OF THE FUEL PURCHASE OPTION WILL
ALWAYS BE LOWER THAN THE FUEL AND SERVICE
CHARGE. BUT IF YOU ELECT THE FUEL PURCHASE
OPTION YOU WILL NOT RECEIVE CREDIT FOR FUEL LEFT
IN THE TANK AT THE TIME OF RETURN. THE COST OF
REFUELING THE CAR YOURSELF AT A LOCAL SERVICE
STATION WILL GENERALLY BE LOWER THAN THE FUEL
AND SER- VICE CHARGE OR THE FUEL PURCHASE
OPTION. HOWEVER, THE FUEL AND SERVICE CHARGE
AND THE FUEL PURCHASE OPTION ALLOW FOR THE
CONVENIENCE OF NOT HAVING TO STOP AND REFUEL
THE CAR PRIOR TO RETURN.

9. RESPONSIBILITY FOR PROPERTY

YOU AGREE THAT HERTZ IS NOT RESPONSIBLE TO YOU,
ANY AUTHORIZED OPER- ATORS OR ANYONE ELSE FOR
ANY LOSS OF OR DAMAGE TO YOUR OR THEIR PER-
SONAL PROPERTY CAUSED BY YOUR OR THEIR ACTS OR
OMISSIONS, THOSE OF ANY THIRD PARTY OR, TO THE
EXTENT PERMITTED BY LAW, BY HERTZ'S NEGLIGENCE.

YOU AND ANY AUTHORIZED OPERATORS HEREBY
WAIVE ANY CLAIM AGAINST HERTZ, ITS AGENTS,
EMPLOYEES OR AFFILIATES, FOR LOSS OF OR DAMAGE
TO YOUR OR ANYONE ELSE’S PERSONAL PROPERTY,
WHICH INCLUDES, WITHOUT LIMITATION, PROPERTY
LEFT IN ANY HERTZ VEHICLE OR BROUGHT ON HERTZ’ S
PREMISES, CAUSED BY YOU OR ANY AUTHORIZED
OPERATOR, BY ANY THIRD PARTY OR, TO THE EXTENT
PERMITTED BY LAW, BY HERTZ’S NEGLIGENCE

WHETHER IN WHOLE OR IN PART. YOU AND ANY
AUTHORIZED OPERATORS AGREE TO INDEMNIFY AND
HOLD HERTZ HARMLESS FROM ANY CLAIM AGAINST
HERTZ FOR LOSS OF OR DAMAGE TO PERSONAL
PROPERTY THAT IS CONNECTED WITH ANY RENTAL
UNDER THIS AGREEMENT.

10. LIABILITY PROTECTION

THE FOLLOWING SUBPARAGRAPH (a) APPLIES IF THE
PROVISIONS OF YOUR CDP NUMBER OR RATE PLAN
SHOWN ON THE RENTAL RECORD, IF ANY, OR, IN THE
CASE OF A REPLACEMENT RENTAL, THE APPLICABLE
CONTRACT,

IF ANY, BETWEEN HERTZ AND THE AUTOMOBILE
INSURER WHICH IS RE- SPONSIBLE FOR DAMAGE TO OR
LOSS OF YOUR VEHICLE (A “RESPONSIBLE INSURER”),
INCLUDE THE EXTENSION BY HERTZ OF LIABILITY
PROTECTION.

a. WITHIN THE LIMITS STATED IN THIS SUBPARAGRAPH,
HERTZ WILL IN- DEMNIFY, HOLD HARMLESS, AND
DEFEND YOU AND ANY OTHER AUTHORIZED
OPERATORS FROM AND AGAINST LIABILITY TO THIRD
PARTIES, WHICH BY DEFINITION EXCLUDES ANY OF
YOUR OR ANY AUTHORIZED OPERATOR'’S FAM- ILY
MEMBERS RELATED BY BLOOD, MARRIAGE OR
ADOPTION RESIDING WITH YOU OR THEM, FOR BODILY
INJURY (INCLUDING DEATH) AND PROPERTY DAMAGE,
IF THE ACCIDENT RESULTS FROM THE USE OF THE CAR
AS PER- MITTED BY THIS AGREEMENT. THE LIMITS OF
THIS PROTECTION, INCLUDING OWNER’S LIABILITY, ARE
THE SAME AS THE MINIMUM LIMITS REQUIRED BY THE
AUTOMOBILE FINANCIAL RESPONSIBILITY LAW OF THE
JURISDICTION IN WHICH THE ACCIDENT OCCURS,
UNLESS HIGHER LIMITS APPLY FOR THE CDP NUMBER
OR RATE PLAN SHOWN ON THE RENTAL RECORD, IF
ANY, OR, IN THE CASE OF A REPLACEMENT RENTAL, THE
APPLICABLE CONTRACT BE- TWEEN HERTZ AND THE
RESPONSIBLE INSURER, IF ANY. THESE LIMITS MAY NOT
BE ADEQUATE TO FULLY COVER YOUR LIABILITY IN THE
EVENT THAT YOU ARE INVOLVED IN AN ACCIDENT. THIS
PROTECTION WILL CONFORM TO THE BASIC
REQUIREMENTS OF ANY APPLICABLE MANDATORY “NO
FAULT” LAW BUT DOES NOT INCLUDE “UNINSURED
MOTORIST,” “UNDERINSURED MOTOR- IST,”
“SUPPLEMENTARY NO FAULT” OR ANY OTHER
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OPTIONAL COVERAGE. HERTZ HAS, AS THE INSURED,
WAIVED AND REJECTED THE INCLUSION OF

ANY SUCH COVERAGE. If such protection is imposed by
operation of law, then the limits of such protection will be
the minimum required for primary liability protection by
the law of the jurisdiction in which the accident occurs.
Hertz war- rants that the protection described in this
subparagraph is primary with respect to any insurance
coverage which You or an Authorized Operator may have.
TO THE EXTENT PERMITTED BY LAW, HERTZ’ DEFENSE
OBLIGATIONS TO YOU OR ANY AUTHORIZED OPERATOR
HEREUNDER SHALL CEASE AFTER THE APPLICABLE LIMITS
OF LIABILITY PROTECTION ARE TENDERED OR EXHAUSTED.

THE FOLLOWING SUBPARAGRAPH (b) APPLIES FOR ALL
RENTALS OTHER THAN THOSE NOTED IN SUBPARAGRAPH
(a).

b. IF YOU DO NOT PURCHASE LIABILITY INSURANCE
SUPPLEMENT (LIS) (A SUMMARY OF LIS COVERAGE
APPEARS BELOW) AT THE COMMENCEMENT OF THE
RENTAL AND AN ACCIDENT RESULTS FROM THE USE OF
THE CAR, YOUR INSURANCE AND THE INSURANCE OF THE
OPERATOR OF THE CAR WILL BE PRIMARY. WHERE
PERMITTED BY LAW, HERTZ DOES NOT PROVIDE ANY
THIRD-PARTY LIABILITY PROTECTION COVERING THIS
RENTAL. YOU AGREE THAT YOU AND YOUR INSURANCE
COMPANY WILL BE RESPONSIBLE FOR HANDLING,
DEFENDING AND PAYING ALL THIRD-PARTY CLAIMS FOR
BODILY INJURY, INCLUDING DEATH, AND PROPERTY
DAMAGE CAUSED BY OR ARIS- ING FROM THE USE OF THE
CAR DURING THE RENTAL. YOU REPRESENT AND
WARRANT THAT YOUR INSURANCE IS SUFFICIENT TO
SATISFY THE MINIMUM APPLICABLE FINANCIAL
RESPONSIBILITY LIMITS REQUIRED BY LAW. IN THE EVENT
OF AN ACCIDENT, YOU WILL PROVIDE PROOF OF
FINANCIAL RESPON-SIBILITY AS REQUIRED BY LAW. YOU
AGREE TO INDEMNIFY AND HOLD HERTZ HARMLESS FROM
AND AGAINST, AND WILL DEFEND HERTZ AGAINST, ANY
AND ALL LOSS, LIABILITY OR DAMAGES WHATSOEVER,
ARISING OUT OF THE USE OR OPERATION OF THE CAR
DURING THE RENTAL, PLUS COSTS AND AT- TORNEYS'
FEES. UNLESS REQUIRED BY LAW, HERTZ DOES NOT
PROVIDE ANY “UNINSURED” OR “UNDERINSURED”
MOTORIST PROTECTION, “NO-FAULT” OR OTHER
OPTIONAL PROTECTION IN CONNECTION WITH THE
RENTAL AND HERTZ AND YOU HEREBY REJECT, TO THE
EXTENT PERMITTED BY LAW, INCLUSION OF SUCH
PROTECTION. WHERE HERTZ IS REQUIRED BY LAW TO
PROVIDE ANY OF THE ABOVE PROTECTION IN SPITE OF

THIS AGREEMENT, SUCH PROTECTION SHALL BE
SECONDARY OVER AND ABOVE ANY OTHER AVAILABLE
INSURANCE PROVIDED OR AVAILABLE TO YOU UNDER ALL
OTHER POLICIES (WHETHER PRIMARY OR EXCESS) IN AN
AMOUNT NOT TO EXCEED THE MINIMUM STATUTORY
FINANCIAL RESPONSIBILITY LIMITS OF THE JURISDICTION
WHERE THE ACCIDENT OCCURS. HERTZ MAY PROVIDE
SUCH LIABILITY PROTECTION UNDER A CERTIFICATE OF
SELF-INSURANCE OR AN INSURANCE POLICY.

FOR RENTALS COMMENCING IN FLORIDA: Florida law
requires Hertz’s liability protection and personal injury
protection to be primary unless otherwise stated.
Therefore, Hertz hereby informs You that the valid and
collectible liability insurance and personal injury
protection insurance of any authorized rental or leasing
driver is primary for the limits of liability and personal
injury protection coverage required by ss.324.021 (7) and
627.736, Florida Statutes, unless Your CDP number or rate
plan or, in the case of a Replacement Rental, the
applicable contract, if any, between Hertz and the
automobile insurer which is responsible for damage to or
loss of your vehicle, includes the extension by Hertz of
liability protection or You accept the optional LIS. Primary
insurance means that, in the event of a covered loss, Your
insurance or that of the Authorized Operator would be
responsible for the payment of personal injury or property
damage claims up to the limits of that insurance.

c. YOU AND ALL OPERATORS WILL INDEMNIFY AND HOLD
HERTZ, ITS AGENTS, EMPLOYEES AND AFFILIATES
HARMLESS FROM AND AGAINST ANY AND ALL LOSS,
LIABILITY, CLAIM, DEMAND, CAUSE OF ACTION,
ATTORNEYS’ FEES AND EXPENSE OF ANY KIND (A “LOSS”),
ARISING FROM THE USE OR POSSESSION OF THE CAR BY
YOU, ANY AUTHORIZED OPERATOR OR ANY OTHER
OPERATOR(S) WITH YOUR, HIS OR HER PERMISSION,
INCLUDING BUT NOT LIMITED TO ATTORNEYS’ FEES
INCURRED BY HERTZ TO ENFORCE ANY OF ITS RIGHTS
HEREUNDER, UNLESS SUCH LOSS ARISES OUT OF HERTZ’S
SOLE NEGLIGENCE.

d. The Car may not be driven into Mexico without first
obtaining specific written permission from Hertz, which
permission may be withheld in Hertz’s sole discretion. If
permitted, You must first obtain through Hertz insurance
valid in Mexico. Hertz does not provide any liability
protection with this Agreement while a Car is in Mexico.

11. ACCIDENTS, THEFT AND VANDALISM
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You must promptly and properly report any accident, theft
or vandalism involv- ing the Car to Hertz and to the police
in the jurisdiction in which such incident takes place. You
should obtain details of witnesses and other vehicles
involved and their drivers, owners and relevant insurances
wherever possible. If You or any Authorized Operator
receive any papers relating to such an incident, those
papers must be promptly given to Hertz. You and any
Authorized Operators must cooperate fully with Hertz’s
investigation of such incident and defense of any resulting
claim. FAILURE TO COOPERATE FULLY MAY VOID ALL
LIABILITY PROTECTION, PAI/ PEC, LIS, LDW, LLDW AND
PDW. You and any Authorized Operators authorize Hertz
to obtain any records or information relating to any
incident, irrevocably and unconditionally consent and
submit to the jurisdiction of the courts of the jurisdiction
in which the incident occurs and waive any right to object
to such jurisdiction.

12. LIMITS ON LIABILITY

a Hertz will not be liable to You or any Authorized
Operators for any indirect, special or consequential
damages (including lost profits) arising in any way out of
any matter covered by this Agreement.

b. You understand and agree that it is improper for You to
file a lawsuit concerning this Agreement against any entity
other than Hertz.

13. PRIVACY

Hertz may collect and use personally identifiable data
about You in accordance with Hertz’s Privacy Policy for
Rental Customers (the “Privacy Policy”). Among other
things, the Privacy Policy provides that Hertz may use and
disclose personally identifiable data about You as it
reasonably believes is necessary to protect its business; to
comply with applicable law; to protect the rights, privacy,
safety or property of You or others; and to permit Hertz to
pursue available remedies or limit the damages that it may
sustain. Hertz may disclose personally identifiable data
about You in response to requests from law enforcement
agencies or government regulators. Pursuant to the
Privacy Policy, You have options to limit the use or sharing
by Hertz of personally identifiable data about You for
marketing purposes and you may access and correct data
about You. The Privacy Policy explains these options and
provides information about how to choose an option. A
full copy of Hertz’s current Privacy Policy, which is subject
to change by Hertz from time to time, may be obtained at
the rental location at which Your rental commences.

14. WAIVER OR CHANGE OF TERMS/GOVERNING LAW

a. No term of this Agreement may be waived or changed
except by a writing signed by an expressly authorized
representative of Hertz. Rental representatives are not
authorized to waive or change any term of this
Agreement.

b. This Agreement shall be governed by the substantive
law of the jurisdiction in which the rental commences,
without giving effect to the choice of laws rules thereof,
and You irrevocably and unconditionally consent and
submit to the nonexclusive juris- diction of the courts
located in that jurisdiction.

c. If any provision of this Agreement conflicts with any
applicable law or regulation in any jurisdiction, then that
provision shall be deemed to be modified as to that juris-
diction (but, to the extent permitted by law, not
elsewhere) to be consistent with such law or regulation, or
to be deleted if modification is impossible, and shall not
affect the remainder of this Agreement, which shall
continue in full force and effect. If any provi- sion of this
Agreement is held to be so broad as to be unenforceable
in any jurisdiction, then that provision shall be interpreted
to be only so broad as is necessary for it to be enforceable
as to such jurisdiction (but, to the extent permitted by law,
not elsewhere).

15. PAYMENTS TO INTERMEDIARIES

If you arranged for this rental through a travel agent,
Internet travel site, broker or other intermediary acting on
Your behalf, Hertz or an affiliate of Hertz’s licensor may
have paid commissions or other payments to that party to
compensate it for arranging such rentals. That
compensation may be based in part on the overall volume
of business that party books with Hertz or the overall
volume of business that party books with affiliates and
licensees of Hertz’s licensor. For details on such
compensation, You should contact that party.

16. ARBITRATION AND CLASS ACTION WAIVER

ARBITRATION PROVISION: THIS AGREEMENT REQUIRES
ARBITRATION OR A SMALL CLAIMS COURT CASE ON ANY
INDIVIDUAL BASIS, RATHER THAN JURY TRIALS

OR CLASS ACTIONS. BY ENTERING INTO THIS AGREEMENT,
YOU AGREE TO THE ARBITRATION PROVISION.

Except for claims for property damage, personal injury or
death, ANY DISPUTES BETWEEN US MUST BE RESOLVED
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ONLY BY ARBITRATION OR IN A SMALL CLAIMS COURT ON
AN INDIVIDUAL BASIS; CLASS ARBITRATIONS AND CLASS
ACTIONS ARE NOT ALLOWED. YOU AND HERTZ EACH
WAIVE THE RIGHT TO TRIAL BY JURY OR TO PARTICIPATE
IN A CLASS ACTION, EITHER AS A CLASS REPRESENTATIVE
OR CLASS

MEMBER. You and Hertz remain free to bring any issues to
the attention of government agencies.

This Arbitration Provision’s scope is broad and includes,
without limitation, any claims relating to any aspect of the
relationship or communications between us, whether
based in contract, tort, statute, fraud, misrepresentation,
or any other legal theory. It is governed by the Federal
Arbitration Act, 9 U.S. C. §§ 1 et seq.

In any arbitration under this Arbitration Provision, all
issues are for the arbitrator to decide, including his or her
own jurisdiction, and any objections with respect to the
existence, scope, or validity of this Arbitration Provision.
The arbitration will take place in the county of Your billing
address unless agreed otherwise.

The American Arbitration Association (“AAA”) will
administer any arbitration pursuant to its Consumer
Arbitration Rules (the “Rules”). You can obtain the Rules at
www.adr.org.

You or Hertz may commence an arbitration by providing a
written demand for arbitration to the other (to Hertz, The
Hertz Corporation, 8501 Williams Road, Estero, FL 33928
Attn: Arbitration) and two copies of the demand to the
AAA. If You seek $10,000 or less through arbitration, Hertz
will reimburse You for any AAA required filing fee.

The arbitrator may award injunctive relief as well as
money, but only in favor of and as warranted by the claim
of the individual party seeking relief. Judgment on the
arbitral award and any judgment confirming it apply only
to the specific parties in that case and cannot be used in
any other case except to enforce the award itself. The
arbitrator may not consolidate more than one person’s
claims, and may not otherwise preside over any form of
representative or class action.

IF YOU DO NOT WISH TO AGREE TO THIS ARBITRATION
PROVISION, YOU MUST NO- TIFY HERTZ IN WRITING
WITHIN 30 DAYS OF YOUR RECEIPT OF THIS AGREEMENT
BY EMAILING HERTZ AT no.arbitration@hertz.com OR BY
MAIL TO The Hertz Corporation, 8501 Williams Road,
Estero, FL 33928 Attn: Arbitration. Include Your name,
address, the number at the top of the Rental Record, and a

clear statement that You do not agree to this Arbitration
Provision. If You have previously notified Hertz of Your
decision to opt out of arbitration, You do not need to do
so again.

SUMMARY OF OPTIONAL SERVICES

THIS IS A SUMMARY ONLY AND IS SUBJECT TO ALL OF THE
PROVISIONS, LIMITA- TIONS AND EXCEPTIONS OF THE
APPLICABLE LIABILITY INSURANCE SUPPLEMENT,
PERSONAL ACCIDENT AND PERSONAL EFFECTS AND
EMERGENCY SICKNESS PRO- TECTION INSURANCE
POLICIES (WHICH ARE AVAILABLE FOR INSPECTION UPON
REQUEST), AND THIS AGREEMENT. FOR INFORMATION
REGARDING THE OPTIONAL LOSS DAMAGE WAIVER,
WHICH IS NOT INSURANCE, SEE SUBPARAGRAPHS 4(d),

4(e), and 7(d).

The insurance coverages offered by HERTZ (LIS, PAI/PEC
and ESP) may provide a duplication of coverage already
provided by a renter’s personal automobile insurance
policy or by another source of coverage. The purchase of
these kinds of coverage is not required in order to rent a
Car.

LIABILITY INSURANCE SUPPLEMENT (LIS) SUMMARY OF
COVERAGE

COVERAGE

If You elect to purchase LIS, coverage will be provided to
You and any Authorized Opera- tors under an excess
automobile liability insurance policy issued to Hertz.

LIMITS

LIS provides protection from third-party automobile
liability claims for the difference between the liability
protection limits provided under Paragraph 10 and a
maximum combined single limit of One Million
(51,000,000) Dollars for bodily injury, including death, and
property damage. LIS also provides uninsured and
underinsured motorist coverage for bodily injury and
property damage, if applicable, for the difference between
the statutory minimum underlying limits and $1,000,000
limit of insurance for each accident.

EXCLUSIONS

All exclusions, including claims arising from use of the Car
as prohibited by this Agree- ment and claims by any of
Your or any Authorized Operator’s family members related
by blood, marriage or adoption who resides with You or
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the Authorized Operator, are set forth in the applicable
policy, a copy of which is available upon request.

HOW TO OBTAIN/DECLINE COVERAGE

If You accept LIS on the Rental Record, coverage will be
provided during the rental period. The daily charge for LIS,
which appears on the Rental Record, is due for each full or
partial rental day.

PERSONAL ACCIDENT INSURANCE (PAI) AND PERSONAL
EFFECTS COVERAGE (PEC)

If You accept PAI / PEC on the Rental Record, coverage will
be provided during the rental period. Please note that PAI
and PEC are not available separately and may only be
taken in combination. The daily charge for PAI/PEC, which
appears on the Rental Record, is due for each full or partial
rental day. Coverage will be provided under a policy issued
to Hertz.

PERSONAL ACCIDENT INSURANCE (PAl):
Coverage and Benefits

The PAI policies provide coverage for death directly caused
by an accident independent of all other causes. The renter
will be covered for any such accident during the rental
period; passengers will also be covered, but only for
accidents occurring while in, entering or exiting the Car.
Benefits include death benefits of $175,000 for the renter
and $17,500 per passenger; PAI also provides limited
coverage for medical expenses (benefits are limited to
$2500) and ambulance expense (benefits are limited to
$250).

Total benefits for any one accident are limited to
$225,000. These benefits are payable without regard to
any other benefits which may be due under any other
insurance policy. Coverage is subject to various exclusions,
terms and conditions.

Exclusions

PAl insurance excludes coverage for injury or death
resulting from use of the Car in violation of this Agreement
and also for injury or death which: (a) is intentionally self-
inflicted; (b) results from aircraft travel; (c) results from
committing or attempting to commit an assault or felony;
(d) results from intoxicants or narcotics or (e) results from
suicide or attempted suicide while sane or insane. See the
policy for additional exclusions and limitations.

Notice of Claim

In the event of any occurrence likely to result in a claim for
PAIl benefits, immediate written notice should be given to
Hertz. Hertz will provide You with a claim form and the
address of the insurance company which is providing
coverage. You will have to submit the claim form to the
insurance company together with Your Rental Record.

PERSONAL EFFECTS COVERAGE (PEC):
Coverage

Coverage is provided for loss of or damage to covered
personal effects owned by any covered persons while such
personal effects are in transit or in any hotel or other
building en route during a trip using the Car.

Covered Persons

You and members of Your immediate family traveling with
You during a trip using the Car who permanently reside in
the same household with You are covered, if You accept
PAI/PEC.

Limits Of Liability

Maximum coverage during each rental period is $600 for
each covered person, per occurrence. Total benefits in any
rental period are limited to $1,800.

Exclusions

The following personal effects are not covered: Animals,
automobiles, automobile equipment, cellular telephones,
GPS equipment, motorcycles, boats, motors or other
conveyances, household furniture, contact lenses, artificial
teeth and limbs, currency, coins, deeds, bullion, stamps,
securities, tickets, documents and perishables. Any loss of
or damage to personal effects caused by mysterious
disappearance or use of the Car in violation of the
Agreement is not covered. Benefits are not payable for
delay, loss of market, indirect or consequential losses or
damages of any kind. This is a summary only and other
exclusions and restrictions apply. See the policy for
additional exclusions and limitations.

Notice of Claim

In the event of any occurrence likely to result in a claim for
PEC benefits, immediate written notice should be given to
Hertz. Hertz will provide You with a claim form and the
address of the insurance company which is providing
coverage.

EMERGENCY SICKNESS PROTECTION



DocuSign Envelope ID: 00BCB816-326E-4869-BOFB-09AE33E53CF5

ESP is available at select locations to non-U.S. citizen
renters who possess valid non-U.S. passports at the time
of rental. ESP provides certain medical benefits for some
sicknesses that may occur during rental periods of thirty
days or less for the renter and non-U.S. persons traveling
with the renter. Benefits include up to $10,000

per person for reasonable and customary cost of
necessary medical care for covered sickness, including
medical or surgical treatment, hospital services, supplies,
x-rays and laboratory fees, local ambulance, visits to a
physician’s office, subject to $100 deductible per person
per sickness.

PREMIUM EMERGENCY ROADSIDE ASSISTANCE (PERS)

If accepted, PERS reduces Your financial liability for
services required to remedy

non-mechanical problems of the Car including lockouts,
lost key, flat tire and mounting and dead batteries, among
other services. Full details are available at each rental
location.

WARNING: YOU MUST REMOVE KEYS, LOCK ALL DOORS,
CLOSE ALL CAR WIN- DOWS AND THE TRUNK WHEN
LEAVING THE CAR OR PEC COVERAGE WILL NOT APPLY, IN
WHICH CASE YOU WILL BE RESPONSIBLE FOR ANY LOSS.

FOR RENTALS COMMENCING IN TEXAS: Your rental
agreement offers, for an additional charge, an optional
waiver to cover all or a part of your responsibility for
damage to or loss of the vehicle. Before deciding whether
to purchase the waiver, you may wish to determine
whether your own automobile insurance or credit card
agreement provides you coverage for rental vehicle
damage or loss and determine the amount of the
deductible under your own insurance coverage. The
purchase of the waiver is not mandatory. The waiver is not
insurance.
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