
Oct 29, 2021, 3:49 PM

MA 18P 17050400000000000126 State of Maine  
MODIFICATION

Master Agreement
Effective Date: 05/04/17 Expiration Date: 11/14/24

Master Agreement Description: SIP Trunking Services

Buyer Information
Justin Franzose 207-624-7337 ext.  justin.franzose@maine.gov

Issuer Information
Joan Bolduc 207-624-9904 ext.  JOAN.BOLDUC@MAINE.GOV

Requestor Information
Brian Oliver 207-592-1776 ext.  brian.k.oliver@maine.gov

 
 
Agreement Reporting Categories

 

 

 

 
Reason For Modification: Extension until 11/14/2024.
 
Authorized Departments

18B BUREAU OF INFORMATION SERVICES
 

Vendor Information
 
Vendor Line #: 1

Vendor ID Vendor Name
VC0000232688 CONSOLIDATED COMMUNICATIONS ENTERPRISE SERVICES INC

Alias/DBA
CONSOLIDATED COMMUNICATIONS

 
Vendor Address Information
11 BLACKSTRAP RD
 
FALMOUTH, ME 04105
US
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MA 18P 17050400000000000126

Oct 29, 2021, 3:49 PM

Vendor Contact Information
SANDI PASALIC
207-797-9123 ext. 4006
Sandi.Pasalic@consolidated.com
 

 
Commodity Information

 
Vendor Line #: 1

Vendor Name: CONSOLIDATED COMMUNICATIONS ENTERPRISE SERVICES INC

Commodity Line #: 1

Commodity Code: 91577

Commodity Description: SIP Trunking Services
Commodity Specifications:  
Commodity Extended Description: FairPoint Contract for SIP Trunking Services as per the attached Contract Agreement.
 
Quantity UOM Unit Price
0.00000  0.000000

Delivery Days Free On Board
  

Contract Amount Service Start Date Service End Date
0.00 05/04/17 11/14/24

Catalog Name Discount
 0.0000 %

Discount Start Date Discount End Date
  

 
Commodity Terms and Conditions
 
Vendor Line #: 1

Commodity Line #: 1

T&C #: 165

T&C Name: Payment Terms

T&C Details: Net 30
 
 
 
Please see authorized signatures displayed on the next page
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MA 18P 17050400000000000126

Oct 29, 2021, 3:49 PM

Each signatory below represents that the person has the requisite authority to enter into this Contract. 
The parties sign and cause this Contract to be executed.

State of Maine - Department of Administrative and Financial Services

Signature                                                           Date

Jaime C. Schorr, Chief Procurement Officer

Vendor

Signature                                                           Date

Print Representative Name and Title

DocuSign Envelope ID: 44657BF8-41BA-4FB0-A4CD-DDB8D63D42AE

10/29/2021

CFOSteve Childers

11/9/2021
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Revised 10/2017 

STATE OF MAINE 
Department of Administrative and Financial Services 

Office of Information Technology 
CONTRACT FOR SPECIAL SERVICES - AMENDMENT 

 
BY AGREEMENT of both parties this 31st day of, January 2019, the Contract for Special Services between the 
State of Maine, Department of Administrative and Financial Services, Office of Information Technology, 
hereinafter called “Department,” and Enhanced Communications of Northern New England Inc., hereinafter 
called “Provider,” is hereby amended as follows: 
 
1. The Vendor name is changed from Enhanced Communications of Northern New England Inc. to 
Consolidated Communications Enterprise Services, Inc.        
 
Reason:  Corporate merger via State of Delaware, Division of Corporations Certificate of Merger, SR 
#20188385263, Authentication # 204191089, dated 12-28-2018, entered herein as Attachment A and State of 
Delaware Certificate of Amendment-Formation, entered herein as Attachment B. 
 
2. The State of Maine AdvantageME Vendor Code is changed from VS0000008228 (Enhanced 
Communications of Northern New England) to VC0000232688 (Consolidated Communications Enterprise 
Services, Inc.) 
 
Reason:  Above-referenced merger required new EIN/TIN number assignment for the newly formed company. 
This requires a unique Vendor Code number for the Department’s Accounting System in order to process 
payments to the new entity. 
 
3. The Scope of Services in Rider A is unchanged. The surviving corporation of the merger, Consolidated 
Communications Enterprise Services, Inc. hereby assumes and shall be responsible for all the rights of 
obligations of Enhanced Communications of Northern New England, Inc. under this Agreement 
_______________________________________________________________________________ 
 
All other terms and conditions of the original contract dated April 27th, 2017 remain in full force and effect. 
 
IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have 
executed this amendment in one original copy. 

  
    Provider: Consolidated Communications Enterprise Services, Inc. 
 
    By: Steven L. Childers, Chief Financial Officer 
     (Name & Title, Provider Representative) 
     
    Signature:                  Date:     
 
        and 
 
    Department of Administrative and Financial Services 

Office of Information Technology 
 
    By: Ande A. Smith, CIO 
     (Name & Title, Department Representative) 
 
    Signature:                  Date:     

DocuSign Envelope ID: 50978388-ECDC-4106-89CB-E0E272CE8B0B

2/6/2019

2/7/2019
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Revised 10/2017 

 
 
 
 
 

 
(note:  this section must be completed by using agency) 

 
Department number and Contract number (CT #):MA-18P-17050400000000000126 
Vendor Code: (NEW) VC0000232688     New Service Date: N/A                                       
Old Contract Amount: $ 0.00 Based on Usage         Account Codes:_________________________ 
Amount of Adjustment $  0.00                                        
New Contract Amount $0.00 Based on Usage  
 
 

The approval and encumbrance of this Agreement by the Chair of the State Procurement Review 
Committee and the State Controller is evidenced only by a stamp affixed to this page or by a Case 
Details Page from the Division of Procurement Services. 
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Delaware
The First State

              Page 1 Delaware
The First State

Page 1

3550868   8100M Authentication: 204191089
SR# 20188385263 Date: 12-28-18
You may verify this certificate online at corp.delaware.gov/authver.shtml

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF MERGER, WHICH MERGES:

"ENHANCED COMMUNICATIONS OF NORTHERN NEW ENGLAND INC.", A 

DELAWARE CORPORATION,

WITH AND INTO "CONSOLIDATED COMMUNICATIONS ENTERPRISE 

SERVICES, INC." UNDER THE NAME OF “CONSOLIDATED COMMUNICATIONS 

ENTERPRISE SERVICES, INC.”, A CORPORATION ORGANIZED AND EXISTING 

UNDER THE LAWS OF THE STATE OF DELAWARE, AS RECEIVED AND FILED 

IN THIS OFFICE ON THE TWENTY-SEVENTH DAY OF DECEMBER, A.D. 2018, 

AT 2:51 O`CLOCK P.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE EFFECTIVE DATE OF 

THE AFORESAID CERTIFICATE OF MERGER IS THE THIRTY-FIRST DAY OF 

DECEMBER, A.D. 2018 AT 5 O'CLOCK P.M. 

A FILED COPY OF THIS CERTIFICATE HAS BEEN FORWARDED TO THE 

KENT COUNTY RECORDER OF DEEDS.   

Attachment A
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Delaware
The First State

Page 1

4271550   8100 Authentication: 204190364
SR# 20188387051 Date: 12-28-18
You may verify this certificate online at corp.delaware.gov/authver.shtml

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT 

COPY OF THE CERTIFICATE OF AMENDMENT OF “NORTHERN NEW ENGLAND 

TELEPHONE OPERATIONS LLC”, CHANGING ITS NAME FROM "NORTHERN NEW 

ENGLAND TELEPHONE OPERATIONS LLC" TO "CONSOLIDATED 

COMMUNICATIONS OF NORTHERN NEW ENGLAND COMPANY, LLC", FILED IN 

THIS OFFICE ON THE TWENTY-SEVENTH DAY OF DECEMBER, A.D. 2018, 

AT 3:27 O`CLOCK P.M.

AND I DO HEREBY FURTHER CERTIFY THAT THE EFFECTIVE DATE OF 

THE AFORESAID CERTIFICATE OF AMENDMENT IS THE THIRTY-FIRST DAY 

OF DECEMBER, A.D. 2018 AT 11:59 O'CLOCK P.M.   

Attachment B
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Amendment rev. July 2019 

 

Upon final approval by the Division of Procurement Services, a case details page will be made part of this contract. 

 

 

  AMENDMENT 

DATE:    10/22/2020                       

 

ADVANTAGE CONTRACT #: MA 18P 170504*126 

 

DEPARTMENT AGREEMENT #: N/A 

 

AMENDMENT AMOUNT: $ 0.00, Based on Usage 

 

This Amendment, is between the following Department of the State of Maine and Provider: 

State of Maine DEPARTMENT 

DEPARTMENT: Department of Administrative & Financial Services / Office of Information Technology 
(OIT)    

Address: 51 Commerce Drive, 4th Floor  

City: Augusta                                       State: ME          Zip Code: 04333-0145 

 

 

PROVIDER 

PROVIDER: Consolidated Communications of Northern New England Comp LLC. 

 

Address: 5 Davis Farm Rd 

City: Portland                State: ME        Zip Code: 04103 

 

Provider’s Vendor Customer #: VC0000232688 

Each signatory below represents that the person has the requisite authority to enter into this Contract Amendment. 

The parties sign and cause this Contract Amendment to be executed. 

  

Department of Administrative and Financial Services, Office of Information Technology  
 
                                                                                        
____________________________________________ 
Frederick Brittain, Chief Information Officer       Date 
 
 
 

  

Department of  Administrative and Financial 
Services, Office of Information technology                                   

  

 Consolidated Communications of Northern 

New England Comp LLC. 

  

                                                                                  

                                                                                                                                                                         

Signature  Frederick Brittain, Chief Information 
Office     Date 

 Signature  Darren Peterson, Senior Vice President 
Commercial Sales                  Date 
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                                      2 of 2 

 
 

AMENDMENT  

 

The contract is hereby amended as follows: (Check and complete all that apply) 

1. ☒ 2. Amended  

3. Period: 

Original Start Date:   5/4/2017         Current End Date:  11/14/2020 
Amendment Start Date: 11/15/2020 New End Date: 11/14/2021     
 

Reason: Exercising optional renewal. 

4. ☐ 5. Amended  

6. Contract Amount:  

Amount of Adjustment: $                                     New Contract Amount:  $                      
 
Reason:                      

☐ Amended 

Scope of Work:  

 

The Scope of work in Rider A is amended as follows:                    

☐ Other:  

 

Reason:                                    

 

All other terms and conditions of the original contract and subsequent contract amendments remain in full force and effect.  

 

CODING 

  

LINE TOTAL FUND DEPT UNIT SUB 

UNIT 

OBJ PROGRAM PROGRAM 

PERIOD 

BOND 

FUNDING 

FISCAL 

YEAR 

$                                                                                                      

 

LINE TOTAL FUND DEPT UNIT SUB 

UNIT 

OBJ PROGRAM PROGRAM 

PERIOD 

BOND 

FUNDING 

FISCAL 

YEAR 

$                                                                                                      

 (Departments - Attach separate sheet as needed for additional coding.) 
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State of Maine  

Procurement Justification Form 
   

PJF                                         Page 1 of 2   Rev. 1/29/2020 

This form must accompany all contract requests and sole source requisitions (RQS) over $5,000 submitted to the Division of 
Procurement Services.   
 
INSTRUCTIONS: Please provide the requested information in the white spaces below. All responses (except signatures) must 
be typed; no hand-written forms will be accepted. See the guidance document posted with this form on the Division of 
Procurement Services website (Forms page) for additional instructions. 
 

PART I: OVERVIEW 

Department Office/Division/Program: DAFS/OIT/Network Services 

Department Contract Administrator or  

Grant Coordinator:   
Brian Oliver 

(If applicable) Department Reference #: N/A 

 Amount: 
(Contract/Amendment/Grant) 

$0.00, Based on Usage Advantage CT / RQS #: MA 18P 170504*126 

CONTRACT Proposed Start Date:  Proposed End Date:  

AMENDMENT 
Original Start Date: 5/4/2017 Effective Date:  

Previous End Date: 11/14/2020 New End Date: 11/14/2021 

GRANT 
Project Start Date:  Grant Start Date:  

Project End Date:  Grant End Date:  

Vendor/Provider/Grantee Name, City, State: 
Consolidated Communications of Northern New England Comp LLC. 
5 Davis Farm Rd 
Portland, ME  04101 

Brief Description of Goods/Services/Grant: Network Services - SIP 

 

PART II: JUSTIFICATION FOR VENDOR SELECTION 

Mark an “X” before the justification(s) that applies to this request. (Check all that apply.) 

x A. Competitive Process  G. Grant 

X B. Amendment  H. State Statute/Agency Directed      

 C. Single Source/Unique Vendor  I. Federal Agency Directed 

 D. Proprietary/Copyright/Patents  J. Willing and Qualified 

 E. Emergency x K. Client Choice 

 F. University Cooperative Project  L. Other Authorization 

 

PART III: SUPPLEMENTAL INFORMATION 

Please respond to ALL of the following: 

1. Provide a more detailed description and explain the need for the goods, services or grant to 

supplement the response in Part I.   
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State of Maine  

Procurement Justification Form 
   

PJF                                         Page 2 of 2   Rev. 1/29/2020 

PART III: SUPPLEMENTAL INFORMATION 

Consolidated Communications was awarded Network Services SIP services.  MaineIT is exercising one of the 
optional renewals 
 

2. Provide a brief justification for the selected vendor to supplement the response in Part II.  

Awarded based on RFP in 2017. 

3. Explain how the negotiated costs or rates are fair and reasonable; or how the funding was allocated 

to grantee.  

Best rate and overall value 
 
 
 

4. Describe the plan for future competition for the goods or services.  

Future competition will be based on the needs and volume of the types of services required. 
 

 

PART IV: APPROVALS 

Signature of requesting 

Department’s Commissioner 

(or designee): 

By signing below, I signify that I approve of this procurement request. 

 

Printed Name: 
 

Date: 
 

Signature of DAFS 

Procurement Official: 

 

Printed Name:  Date:  
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Fred Brittain 10/23/2020

Jaime Schorr 10/23/2020
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Amendment rev. July 2019 
 
Upon final approval by the Division of Procurement Services, a case details page will be made part of this contract. 

 

  AMENDMENT 

DATE:    10/25/2021                       

 

ADVANTAGE CONTRACT #: MA 18P 170504*126 

 

DEPARTMENT AGREEMENT #: N/A 

 

AMENDMENT AMOUNT: $ 0.00, Based on Usage 

 

This Amendment, is between the following Department of the State of Maine and Provider: 

State of Maine DEPARTMENT 

DEPARTMENT: Administrative & Financial Services / Office of Information Technology (OIT)    

Address: 51 Commerce Drive, 4th Floor  

City: Augusta                                       State: ME          Zip Code: 04333-0145 

 

 

PROVIDER 

PROVIDER: Consolidated Communications Enterprise Services Inc 

 

Address: 5 Davis Farm Road 

City: Portland                State: ME        Zip Code: 04103 

 

Provider’s Vendor Customer #: VC0000232688 

Each signatory below represents that the person has the requisite authority to enter into this Contract 
Amendment. The parties sign and cause this Contract Amendment to be executed. 

  

Department of Administrative and Financial Services, Office of Information Technology 
 
                                                                                       
____________________________________________ 
Frederick Brittain, Chief Information Officer Date
 
 
 
 

 
Department of                      NA                   

 
 Consolidated Communications Enterprise 
Services Inc 

                                           
NA    

Signature                                                       Date Signature                                                 Date

DocuSign Envelope ID: 44657BF8-41BA-4FB0-A4CD-DDB8D63D42AE



                                      2 of 2 

 

AMENDMENT 

The contract is hereby amended as follows: (Check and complete all that apply)

Amended 
Period: 

Original Start Date:   5/4/2017 Current End Date:  11/14/2021
Amendment Start Date: 11/15/2021 New End Date: 11/14/2024     

Reason: Exercising optional renewal and adding 3-year to synchronize with SIP 
and analysis of cloud telephony.

Amended  
Contract Amount: 

Amount of Adjustment: $  0.00 New Contract Amount:  $                     

Reason:                      

xx Amended 
Scope of Work:  

The Scope of work in Rider A is amended as follows:   As of the Amendment Start 
Date, Provider shall zero rate outbound intra-state toll and inter-state toll.  

Other:  Reason:                                    

 
All other terms and conditions of the original contract and subsequent contract amendments remain in full force and 
effect.  

 

CODING 

  

LINE TOTAL FUND DEPT UNIT SUB 
UNIT 

OBJ PROGRAM PROGRAM 
PERIOD 

BOND 
FUNDING 

FISCAL 
YEAR 

$      0                                                          

 

LINE TOTAL FUND DEPT UNIT SUB 
UNIT 

OBJ PROGRAM PROGRAM 
PERIOD 

BOND 
FUNDING 

FISCAL 
YEAR 

$                                                                                                      

 (Departments - Attach separate sheet as needed for additional coding.) 
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State of Maine  
Procurement Justification Form 

  

PJF                                         Page 1 of 2   Rev. 1/29/2020 

This form must accompany all contract requests and sole source requisitions (RQS) over $5,000 submitted to the Division of 
Procurement Services.   

INSTRUCTIONS: Please provide the requested information in the white spaces below. All responses (except signatures) must 
be typed; no hand-written forms will be accepted. See the guidance document posted with this form on the Division of 
Procurement Services website (Forms page) for additional instructions. 

PART I: OVERVIEW

Department Office/Division/Program: MaineIT Voice Services Department 

Department Contract Administrator or 
Grant Coordinator:  Andrew Bonner 

(If applicable) Department Reference #: N/A 

Amount: 
(Contract/Amendment/Grant) 

$0.00, Based on 
Usage  

 

Advantage CT / RQS #: MA 18P 170504*126 
 

CONTRACT Proposed Start Date: Proposed End Date:  

AMENDMENT 
Original Start Date: 5/4/2017 Effective Date: 11/14/2021

Previous End Date: 11/14/2021 New End Date: 11/14/2024

GRANT 
Project Start Date: Grant Start Date:
Project End Date: Grant End Date:

Vendor/Provider/Grantee Name, City, State: 
Consolidated Communications of Northern New England Comp 
LLC. and Consolidated Communications Enterprise Services, Inc  
Portland ME. 04103

Brief Description of Goods/Services/Grant: SIP Trunking phone service 

PART II: JUSTIFICATION FOR VENDOR SELECTION 

Mark an “X” before the justification(s) that applies to this request. (Check all that apply.) 

X A. Competitive Process G. Grant 

X B. Amendment H. State Statute/Agency Directed      

 C. Single Source/Unique Vendor I. Federal Agency Directed 

 D. Proprietary/Copyright/Patents J. Willing and Qualified 

 E. Emergency K. Client Choice 

 F. University Cooperative Project L. Other Authorization 

PART III: SUPPLEMENTAL INFORMATION 

Please respond to ALL of the following: 

1. Provide a more detailed description and explain the need for the goods, services or grant to 
supplement the response in Part I.  

DocuSign Envelope ID: 44657BF8-41BA-4FB0-A4CD-DDB8D63D42AE



State of Maine 
Procurement Justification Form

PJF                                        Page 2 of 2 Rev. 1/29/2020

PART III: SUPPLEMENTAL INFORMATION

Consolidated Communications Inc. (CCI) delivers SIP Trunking services to SOM which is used to provide Public 
Switched Telephone Network (PSTN) access to the Avaya phone system for all inbound and outbound voice 
calling. In addition, SIP Trunking provides all toll calling services both inbound and outbound. These services 
are essential for State government operations.  

2. Provide a brief justification for the selected vendor to supplement the response in Part II. 

Consolidated Communications was competitively awarded the SIP Trunking service contract via RFP 
201507132.  OIT is exercising an option to renew the agreement for 2-years.  A third year is requested to allow 
the coordination for SOM to move to Cloud Services.  

3. Explain how the negotiated costs or rates are fair and reasonable; or how the funding was allocated 
to grantee. 

Competitively awarded contract which supplies the best rate and overall value.

4. Describe the plan for future competition for the goods or services.

Future competition will be based on the needs and volume of the types of services required at that time. 

OIT Voice Services expects that the current on-premise phone system will be phased out in the next ~4 years 
as vendors transition customers to cloud-based service delivery which is becoming less and less expensive.  
When SOM makes this transition, the trunking/toll services may no longer be needed as they are often provided 
as part of the cloud service offering.

PART IV: APPROVALS
Signature of requesting 

Department’s Commissioner
(or designee):

By signing below, I signify that I approve of this procurement request.

Printed Name: Date:

Signature of DAFS 
Procurement Official:

Printed Name: Date:
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