
 

OFFICE LOCATED AT 10 WATER STREET, HALLOWELL, MAINE 04347 
 

 
 
 
 
 
 

     MEMORANDUM 
 

 
TO:  All Industry Members 
FROM: Tim Poulin, Deputy Director 
RE:  Update on Governor Mills’ March 31st Order for essential businesses 
DATE:  April 1, 2020 
 

***************************************************************************** 
 

Governor Mills yesterday issued a series of substantial new mandates to protect public health and safety in the face of 
COVID-19, including a Stay Healthy at Home directive that requires people living in Maine to stay at home at all times 
unless for an essential job or an essential personal reason, such as obtaining food, medicine, health care, or other necessary 
purposes.   
 
Governor Mills’ Executive Order restricts the number of people allowed at essential businesses at any one time, mandates 
that they conduct as much business as possible by curbside order and pick up or delivery to limit in-person contact, and 
enforce physical distancing in and around their facilities by prominently posting signs at public entrances and on the floor 
to notify customers to stay six-feet apart. It also requires that they disinfect the handles of every cart and basket between 
uses, minimize customer handling of unpurchased merchandise and offer separate operating hours for Maine people over 
the age of 60 and those with underlying medical conditions. 
 
Under the Executive order, essential stores with retail spaces of: 
 

• Less than 7,500 square feet limit the number of customers in the store at one time to 5. Examples of such 
stores include gas stations and convenience and specialty food stores. 

• More than 7,500 and less than 25,000 square feet limit the number of customers in the store at one time to 15. 
Examples of such stores include stand-alone pharmacies and certain hardware stores. 

• More than 25,000 and less than 50,000 square feet limit the number of customers in the store at one time to 
50.  Examples of such stores include mid-sized and locally owned grocery stores.  

• More than 50,000 and less than 75,000 square feet limit the number of customers in the store at one time to 
75.  Examples of such stores include chain grocery stores. 

• More than 75,000 square feet limit the number of customers in the store at one time to 100 and install 
protective shields between customers and checkout clerks as soon as practicable. Examples of such stores 
include Lowe’s, Wal-Mart, Target and Home Depot. 

 
Retailers must enforce these limits and a six-foot separation between any customers waiting in lines. Any essential 
business which violates this Order will be subject to further on-site restrictions or closure until those violations are 
addressed. These new requirements adjust and mandate prior recommendations from the Governor regarding essential 
businesses and operations. 
 
To view Governor Mills’ entire 28 FY 19/20 Executive Order of March 31, 2020, use this link.  If you have any questions, 
please contact me by email at Tim.Poulin@Maine.gov or on my mobile at (207) 215-1730. 
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