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The Produce Safety Rule is a relatively new piece of federal food safety regulation. We 
answer some Frequently Asked Questions here to shed some light into the inspection 
process for the Produce Safety Rule. Always feel free to reach out to us with your 
questions! 
 
1. WILL MY FARM BE INSPECTED? 

 
• If your farm is fully covered under the Produce Safety Rule, yes, we will be 

talking to you to set up an inspection. If your farm is Qualified Exempt or sells its 

entire crop under the Commercial Processing Exemption, you’re less likely to be 

inspected. Visit our Coverage Status page to learn more about whether your 

farm will be fully covered. 

 

2. WHAT DO YOU NEED TO SEE FOR MY INSPECTION? 
 
• Your covered activities—growing, harvesting, packing, and holding. 

 

3. DO YOU NEED TO SEE ALL OF THOSE ACTIVITIES? 
 

• Not necessarily. But we try to see as many as we can so we can get a good 

picture of food safety on your farm. 

 

4. DO YOU NEED TO SEE EVERY FIELD AND FACILITY I HAVE? 
 

• Not necessarily. If you have more acreage than we can get to, we’ll choose a 

representative selection of fields, so we get a good feel for how you’re handling 

food safety risks.  

 

• We will go through the appropriate storages for product, food packaging, tools 

and equipment thoroughly.  

 

5. WHAT DOES AN INSPECTION COST ME? 
 

• Nothing! The Produce Safety Rule is a mandatory federal regulation, so you are 

not charged for an inspection. 

 

6. DO I NEED TO BE WITH THE INSPECTORS THE WHOLE TIME? 
 

• Someone responsible for food safety on your farm will need to spend a good 

portion of the inspection with us. You’re welcome to trade off if you need to, but it 

helps your team if you can be with us throughout. 
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7. CAN I JUST TAKE YOU TO MY BEST CREW IN MY CLOSEST FIELD? 
 

• We’ll need to observe your workers harvesting, packing, and doing regular 

handling chores. We’re not expecting perfection, we just want to see what a 

normal day looks like. If we feel like we’re not getting a good representation, we 

will ask to see other crews in further fields.  

 

8. HOW LONG DOES AN INSPECTION TAKE? 
 

• It varies depending upon the scope of your operation in both scale and 

complexity. Our inspections in 2019 have ranged from 2 hrs to 2½ days. Most 

have averaged between 4-6 hrs. 

 

9. ARE THERE BREAKS?! 
 

• Yes, definitely! We work with you to break so you can redirect crews and we can 

clarify our notes or questions. If the inspection is going to take us into the 

afternoon, we’ll plan on a lunch break, so we all get a break. 

 

10.  CAN I HAVE OTHER PEOPLE WITH ME FOR MORAL SUPPORT? 
 

• Absolutely. On your own inspection you can invite anyone you like. We will just 

have to be careful about our confidential handling of your information in front of 

your guests. 

 

11.  WHO KNOWS ABOUT WHAT HAPPENS ON MY INSPECTION? 
 

• We are bound by federal and state confidentiality policies. We do not share your 

information with anyone who is not credentialed to do this work by the FDA. We 

do consult with the FDA for technical and compliance direction. 

 

• We are government workers though, so if someone files a Freedom of 

Information Act (FOIA) request, our notes and reports can be made public. 

Confidential or proprietary information is redacted before any documents are 

provided to answer FOIA requests. 

 

12.  GO BACK TO THE FDA PART—WHEN WOULD THEY KNOW MY NAME? 
 

• The FDA is being careful not to get into identifying farm information.  Unless 

there’s an egregious condition requiring compliance action, we discuss the 

situations, not the names or locations. They are authorized to access our 

information, but so far are being careful partners.  
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• If there’s a farm that also does processing activities that require it to register with 

the FDA and be inspected by them under the Preventive Control for Human 

Foods Rule, we may talk with the FDA about our respective inspections to make 

sure we’re being efficient. 

 

13.  WILL I GET A CERTIFICATE THAT I PASSED MY INSPECTION? 
 

• No. You will get the inspection forms and reports we discussed above. 

Certificates are issued for voluntary 3rd party audits and certifications, not for 

inspections.  

 

14.  ARE MY INSPECTION REPORTS PUBLIC? 
 

• We don’t publish any of our reports. If the FDA were to issue you a Warning 

Letter, that would be published publicly. Barring that or a FOIA request, the only 

people seeing your reports are you and us.  

 

15.  CAN I REQUEST AN INSPECTION? 
 

• Inspections are only done for farms that are fully covered by the Produce Safety 
Rule. If you are eligible for an exemption, those requirements are the only things 
that we can inspect you for. If a buyer is asking for you to be inspected, give us a 
call and we can discuss options for food safety audits so you can communicate 
food safety options with your buyer. 

 


