
Proposed Administrative Consent Agreement 
Background Summary 

 
Subject:  TruGreen Lawncare 
 2 Delta Drive 
 Westbrook, Maine 04092 
 
Date of Incident(s): August 2025 
 
Background Narrative: On August 4, 2025, the Board received a complaint from a resident of 
Berwick, Maine, who reported that TruGreen applied pesticides on their lawn even though they 
did not have a contract for any lawn services. In response to the complaint, a Board inspector 
conducted a follow-up inspection on August 5, 2025, which revealed that TruGreen made the 
application to the wrong address and did not utilize a system to positively identify the proper 
treatment site in this instance. 

On August 17, 2025, the Board received a complaint from a former TruGreen employee who had 
worked for the company from August of 2024 through June of 2025. The former employee stated 
that, “there are no verification processes for making sure techs are at the correct house.” In 
response to the complaint, a Board inspector conducted a follow-up inspection with the branch 
supervisor on September 24, 2025. The inspection revealed that the branch had not implemented 
an effective and comprehensive system intended to positively identify the proper treatment site.  

This was not the first time this TruGreen branch has received a complaint of this nature. As part 
of a Consent Agreement entered into by the branch in December 2019 and ratified by the Board 
on February 9, 2020, TruGreen provided an addendum titled “Compliance Policies to Avoid 
Violations Pursuant to The Administrative Consent Agreement Between the Maine Board of 
Pesticides Control and TruGreen.” The addendum outlined the technology that the branch was 
planning to establish as a system to positively identify the treatment site. However, based on the 
2025 inspections, it is clear that the technology was not utilized by TruGreen employees, despite 
many years having elapsed since TruGreen provided BPC with their plan to prevent this type of 
incident. 

Summary of Violations: The unauthorized application is violation of 01-026 C.M.R. ch. 20, 
Section 6(D)(2). The failure to implement a system, based on Board-approved methods, to 
positively identify the property of their customers is a violation of 01-026 C.M.R. ch. 20, Section 
7(A). 
 
Rationale for Settlement: BPC received an email the TruGreen Northeast Regional Manager 
clarifying that (1) all of their vehicles are equipped with GPS and all of their applicators have 
tablets that direct them to the correct location, (2) they train their applicators to verify they are at 
the correct location by confirming the street name, house number and knocking on the door 
before treating, (3) their GPS routing system has been in place for over 8 years and all new and 
old customers have GPS coordinates in their routing system, and (4) he believes their system was 



working on August 4, 2025 but the applicator mistakenly treated the neighboring property by not 
verifying the house number or speaking with the homeowner. To avoid expensive and prolonged 
court proceedings, BPC staff with the guidance of the Office of the Attorney General negotiated 
this settlement with TruGreen Westbrook. 
 
Attachments: Proposed Administrative Consent Agreement 
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