
Receipts when the prior year license was not receipted 

When the prior year’s license was not properly receipted, the system thinks this person still 
owes you money for that receipt, and it will auto-add it to future receipts for the dog.  

You must delete one of the auto-added receipts before proceeding with the receipt.  

Check the one you wish to delete (these are not year-specific). Then click the “Delete” word 
in the blue band below the checkboxes.   

 

 

 

Continue to process receipt as normal.  
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