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May 19, 2021 

 

Non-Contact Visits at SMWRC 

 

The Maine Department of Corrections recently announced that we will begin expanding our visiting options during the 

COVID-19 pandemic.  Starting on Thursday, June 3rd, we will begin offering one-hour Non-Contact visits. 

 

Visits must be scheduled by completing a request online at the following link:   

 

https://www.maine.gov/corrections/adult-facilities/maine-correctional-center/mcc-visitation/mcc-visit-request-form 

 

Non-Contact visits are limited to two visitors from the same household.  All visits must be requested by 4:00 

pm two business days in advance.   

 

You may call the Visit Office at (207) 893-7109 or email the Visit Office at mcc.visitoffice@maine.gov if you have 

questions regarding visits.  Our scheduling process has changed, voicemail messages can no longer be left to 

schedule visits. 

 

Requirements for Non-Contact visits are as follows: 

 

• Must reside in a non-exempt state for travel to Maine (list of any non-exempt states may be viewed at 

https://www.maine.gov/dhhs/mecdc/infectious-disease/epi/airborne/coronavirus/travel.shtml)   

• Must be able to clear a screening process prior to the visit, which includes, but is not limited to, a temperature check 

• Must bring their own face mask and wear it properly during the entire processing period and visit time.  If you do not 

have a face mask, one will be provided to you at no cost.  Face masks are not required for children age 5 and under 

• Must be able to arrive 15 minutes prior to the scheduled visit time 

• All other regular visit rules apply, including dress code 

 

If any of the above criteria is not met, the visitor will be turned away. 

 

The Non-Contact visit schedule is as follows: 

 

Day Time 

Thursday 1:30 pm – 2:30 pm 

Saturday 1:30 pm – 2:30 pm 

Sunday 1:30 pm – 2:30 pm 

 

Zoom video visits will remain using the same scheduling process as has been in place, the resident of SMWRC will complete a 

request with their unit and you will be contacted to schedule.  As a reminder: 

 

All video visits are subject to monitoring and recording.  Use of profanity or nudity is not allowed during video visitation.  

Screenshots of Zoom video visits are not permissible.  All visit rules apply.  Violation of any visit rules may result in termination of 

the visit, and/or suspension of future visits. 
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