
Food and Hygiene Item Orders 
 

The Department of Corrections allows family and friends to order food and hygiene 
items for residents of its adult facilities by ordering packages through Access 
Securepak (maximum of 1 package with no more than $50.00 worth of product per 
week for any one resident). This can be done online at 
https://www.accesscatalog.com/shop/index.html?ProgramID=855, by phone at 1-
800-546-6283, by mail at Access Securepak (ME), 10880 Linpage Place, St. Louis, 
MO 63132, or by fax at 1-866-754-2813. 

 
Family and friends can also access the company's catalog using the above 
information (catalog is subject to change). Payment can be made by credit/debit 
card, verifiable pre-paid card, cashier's check, or money order (a personal check will 
NOT be accepted). Sales tax and shipping and handling are extra. 

 
It generally takes three to four weeks for delivery of the package after it is ordered. 
Any problem with an order needs to be handled by contacting Access Securepak 
directly. Please note: there are short periods of time during the year, especially 
around holidays, when orders will not be accepted. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.accesscatalog.com%2Fshop%2Findex.html%3FProgramID%3D855&data=05%7C02%7CKelene.Barrows%40maine.gov%7C7d020e7bd80440d149ef08deb2a70274%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C639144627548329136%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FIghG1bFdUnkkg6Bqr7Ylh%2BAqTLyogRAjR%2FK6XDbG9w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.accesscatalog.com%2Fshop%2Findex.html%3FProgramID%3D855&data=05%7C02%7CKelene.Barrows%40maine.gov%7C7d020e7bd80440d149ef08deb2a70274%7C413fa8ab207d4b629bcdea1a8f2f864e%7C0%7C0%7C639144627548329136%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FIghG1bFdUnkkg6Bqr7Ylh%2BAqTLyogRAjR%2FK6XDbG9w%3D&reserved=0

