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It is each resident’s responsibility to provide their visitors with an up-to-date copy of these rules. Failure to abide by these rules can result in suspension of your visit privilege. 
VISITOR CLEARANCE: Each visitor must submit a MAINE DEPARTMENT OF CORRECTIONS VISITOR APPLICATION prior to the visit. This form can be obtained through the visit officer or via the internet. Once the application is received it will be reviewed, a background check will be conducted, and the resident will be notified of the decision. 
Visitor clearance takes approximately 6 weeks, and you must be cleared to visit.


NUMBER OF VISITORS ALLOWED: A resident may have no more than three adult visitors, and three children under the age of 3-years-old at one time; any exception must be approved by the supervisor on duty. All minors must be accompanied and escorted by an adult visitor at all times i.e., to the bathroom and to and from the visiting area. 
SCHEDULED VISITING TIMES:  Visits are held on weekends and some Federal holidays only. The visiting hours are as follows:
	
	Begins
	
	Ends

	Morning Session
	8:00 A.M.
	
	10:00 A.M.

	Noon Session
	12:30 P.M.
	
	2:30 P.M.

	Afternoon Session
	3:00 P.M.
	
	5:00 P.M.


To schedule a visit please call 207-273-5125, you may call Monday through Thursday from 8:00 A.M. to 3:00 P.M. You can leave a voice mail if no one answers, please clearly state your name and phone number and your call will be returned as soon as possible.
Your visit is not scheduled unless it is confirmed with a return phone call.
Leaving a message requesting a visit is not scheduling a visit!
You must book your visit in advance as there is limited space. We ask that you call at least three days in advance, and visits will not be booked more than 3 weeks ahead of time. 
VISITOR ATTIRE: All visitors must be dressed appropriately for a correctional facility   environment, or the visit will not be permitted. Clothing must be in good taste and not advertise or suggest any items in such a manner to signify a Security Threat Group or other illegal activity. Visitors should not wear clothing that is sexually explicit, offensive, or degrading. All visitors must wear underwear, and female visitors must wear a bra. Visitors should not wear clothing which reveals the buttocks or breasts.
The following items are considered inappropriate attire and will NOT be allowed:
· Any clothing that reveals undergarments (including bras/panties and boxer shorts/briefs).
· Sleeveless shirts or dresses that are inappropriately revealing (a sleeveless shirt or dress is considered inappropriately revealing when the female breast or lingerie can be seen). 
· Midriff-bearing shirts (no exposed torso) or plunging necklines (no excessive cleavage).
· Wraps, short shorts. 
· See through, mesh, fishnet, or spandex style clothing.
· Ripped or torn clothing.
Knee-length dresses and skirts are acceptable but must conform to rules for appropriate attire. Spandex like clothing may be worn underneath dresses/skirts. Children shall also be dressed appropriately. 
If a visitor is unsure whether they are wearing appropriate attire, it is advisable to bring a change of clothing.
Please consider where you are visiting! 
Failure to follow the appropriate attire directive may result in termination of your visits!
Inappropriate actions on the part of a visitor may result in the temporary or permanent loss of that person’s visit privileges. Disruptive behavior by residents and/or visitors, or violations of any of the rules, shall be cause for the termination of visit privileges. The Visit Room Officer will have the discretion of giving one warning for a minor violation of the visiting rules but must report any further disruption. 
RESIDENT ATTIRE:
· Residents will dress appropriately for visits in a collared shirt and jeans.
· Shirt will be tucked in, and shirt and jeans will have no holes or large stains. 
· May wear a hat during outside visits for sun protection, no hats indoors.
· May wear sunglasses during outside visits, no sunglasses indoors.
· No hooded sweatshirts.
SPECIAL VISITS:  In order to schedule a Special Visit (Attorney, Religious, etc.), you need to call between the hours of 8:00 A.M. and 3:00 P.M. Monday through Friday and the Sergeant on duty and/or the Case Manager will handle the special visit on the day that it is scheduled.
DISABILITY ACCOMODATIONS:  Visitors who are either temporarily or permanently unable to manage stairs may use the Administrative Building elevator. Residents who have a visit scheduled with someone who has difficulty using stairs should notify a staff member that their visitor will need to use the elevator. When the visit session is called, a staff member will greet that visitor in the parking area and facilitate their entrance to the building.
PARKING FOR VISITORS: The Visitor Parking Area is located in the lot directly opposite the main building*. Roadside parking is strictly prohibited. Visitors are required to remain in their vehicles until the facility announces the commencement of visits. Residents awaiting a visit must remain in their perspective housing unit. This policy has been put in place in order to allow our staff adequate time to ensure an environment that is free from unnecessary traffic and safe for all visitors.
*Overflow will park in the lot across the street. PLEASE USE CAUTION WHEN CROSSING RT. 97!
VISIT PROCEDURE: To maintain order, security and for everyone’s safety, RESIDENTS MUST REMAIN IN THEIR UNITS UNTIL CALLED FOR OR, DURING OUTSIDE VISITS, UNTIL THEIR VISITORS HAVE COMPLETED THE CHECK-IN AND SEARCH PROCEDURES. 
All visitors will be required to report to the Visiting Officer upon their arrival, but not prior to the starting time of the visit. Visitors are required to fill out the Visitors Logbook stating their names, address, name of the resident whom they are visiting and their relationship to that resident. Outer clothing, cell phones, handbags, backpacks, and briefcases will be stored in lockers that are available in the Lobby or in the visitors’ vehicles. Unoccupied vehicles must be locked. All visitors are required to dress in an appropriate manner to ensure the good order of the visiting area. The supervisor on duty may ask visitors to leave if they are not dressed appropriately (See VISITOR/RESIDENT ATTIRE above).
PHYSICAL CONTACT: At the beginning and end of the visit period, residents and their visitors will be allowed to briefly embrace (hug) and kiss. During the visit, residents and their visitors will be allowed to hold hands in plain sight. With the exception of small children being held, there will be no sitting on laps – To include sitting between one another’s legs at the picnic tables during outdoor visits.
Any contact deemed inappropriate by the Visit Officer/Supervisor at any point during a visit will result in termination of that visit and may result in possible suspension of future visits. 
IN ADDITION, the Visit Officer may assign a specific seating arrangement due to an individual’s history of rule infractions or any circumstances which require additional safety or security measures. These infractions will be recorded in the resident’s electronic file and will be taken into consideration when privileges (work release, furloughs etc.) are applied for.
VISITING AREAS: There are two visiting areas, one indoors and one outdoors. Weather permitting, outside visits start on Memorial Day Weekend and end on Labor Day Weekend. The supervisor on duty will determine if the outside area will be open to visits at the visiting time. The indoor visiting area is located upstairs in the Administrative Building. No food or drink from home may be brought into the facility. Visitors may bring in factory sealed bottles and takeout food. Movement from one visiting area to the other is not allowed.
After visits start, visitors are not allowed to return to their vehicles (unless supervised by staff) until the conclusion of the visit.
Residents will not accompany any visitor to their vehicle unless authorized by the Visit Officer.
Any items brought to visits by visitors will be searched during the check-in. Children will be allowed to bring and play with small toys and games at the table. For the safety of all visitors, the use of Frisbees, balls etc. will not be allowed. Adult visitors may also bring a board game or playing cards. Blankets may be placed on the ground for children to play on but are not to be used by the adult visitors or the residents. The use of such a blanket, by the resident or visitor, to cover oneself, will result in the termination of that visit. Large items such as toys, blankets or diaper bags are not to be placed on the picnic tabletops. They are to be placed on the ground or on the bench.
NO PETS ALLOWED: Visitors may not bring pets to the facility. It is the resident’s responsibility to be sure that their visitors are aware of this rule. Visitors arriving at the facility with pets in their vehicles will not be allowed to visit and will be asked to leave. 
NO ITEMS MAY BE GIVEN TO OR LEFT FOR RESIDENTS AT VISITS!
UMBRELLAS:  Visitors will be allowed to bring one standard picnic table umbrella (to be checked by security staff during check-in) and must take it out with them when they leave. 
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PICTURES:  Visitors may bring in cameras to take pictures. Pictures will not be taken of other residents or of the facility. Before taking any pictures outside, ask the visit officer where they may be taken. Inside the facility, the visit pictures may be taken against a wall or solid door only. If a visitor needs to take a photo with a cell phone, the visitor will notify the Visit Officer, who will let the visitor know when they may do so; otherwise, the use of phones is not permitted during visits. All phones are to be off or in “silent” mode.      
Phones will not be allowed to be out on the visit tables. Residents will not handle phones or cameras. Failure to follow these rules may result in termination or suspension of visit privileges.
MONEY:  Money to be placed on a resident’s account will not be accepted at the facility. The check or money order must be sent to the Maine State Prison Business Office. NOTE:  No resident is allowed to possess any currency. 
TERMINATION OF VISIT/LOSS OF VISITING PRIVILEGES:  In accordance with MDOC Policy (AF) 21.2, Resident Visitation, the Chief Administrative Officer may deny, suspend, or restrict visiting privileges based, among other matters, upon the following: security and safety requirements; space availability; disruptive conduct of the resident or visitor; abuse of the visiting privileges by the resident or visitor; or violation of State or Federal laws or Departmental rules by the resident or visitor.
Written notification of temporary restriction of visiting privileges shall be sent to the visitor and to the resident. Any person excluded from a resident’s visiting list at one correctional facility shall be excluded at all facilities. The notice of temporary restrictions shall state the exact length of the restriction. 
Information for Residents:
For the safe and orderly management of this facility and our visitors, please refrain from loitering in front of the housing units while visits are in session.
When visits are in session no unauthorized movement to the ACO building or around the front area should occur.
Thank you for your cooperation!
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