Start sending free
letters, postcards
& more, today.

Daily Stress and Anxiety

This packet contains a st of
recommendations for relieving daily stress
and mild anxiety®. It includes 8 tips for your
foved one to try on their own. Printed on
single-sided, unstapled paper.

*Note: This packet is intended to help with mild
anxiety. All content in this packet is for
informational purposes only and does not
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Mindfulness Metitation is on the way,
‘and we'll notify you once it arrives at the
facility.
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Our app converts texts, photos, games & news to First Class

mail which is then physically delivered to the incarcerated person. [~ SSSEN- > Google Play
Search for the Ameelio Letters app to start sending mail!

In a few simple steps, we have outlined the process of sending a

letter through Ameelio, together with our printing partner and USPS.
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It starts with
you sending a
keepsake to

your loved one
through
Ameelio.

e Order Confirmed:

Then your keepsake is
sent to and printed by
one of our partner

printing facilities.

Order
confirmed!
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Once it's mailed, it's in the 1. Order Confirmed u
hands of the essential workers 2. Picked Up
at USPS. For your 3.In Local Are_a UNITEDSTaTES
convenience, we display the 4. Out For Delivery rosmeseee
USPS mail-tracking milestones 5. Arrived At Facility 0-0-0-0
within the Ameelio app. 6. Delivered

In Local Area: USPS has processed
your keepsake at the mailing facility
closest your loved one's address.
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e Out For Delivery: This is the final step

before your keepsake arrives at your
loved one's address. This milestone
typically occurs 3-6 business days after
hitting Send.

Delivered To Facility: Your
keepsake has been delivered to
your loved one's facility! This
typically happens 4-6 business
days after sending. Due to USPS
delays however, please allow up
to 10 business days (excluding
weekends and holidays) for
delivery.

The best part - your loved
one gets something to hold
on to! Since we can only track
your keepsake until delivery,
we recommend following up
with your loved one to
confirm that their facility
handed it off to them.

We're here to help!
If anything seems to have gone

wrong, we're always here to help and 2
do our best to resolve the issue and q mee Io

make sure your mail is delivered.




