
 

Provider 

Waive 
late 
fees 

No 
termination 

Unlimited 
service & 
no data 
caps 

Wi-fi 
hotspots 
open 

Upgrade 
speeds at 
no cost to 
current 
customers 

Free broadband 
for K through 
college students 
within providers 
current 
customer base Link to Detailed Information 

Verizon x x x x      
https://www.verizon.com/about/news/our-
response-coronavirus 

U.S Cellular x x x x      https://www.uscellular.com/covid-19 

T-Mobile x x x x     
https://www.t-mobile.com/news/t-mobile-
update-on-covid-19-response 

AT&T x x x x     https://about.att.com/pages/COVID-19.html 

Charter x x   x   x https://corporate.charter.com/newsroom 

Comcast x x   x   
x (only low 
income) https://corporate.comcast.com/covid-19 

Tidewater/Lincolnville/LCI 
Fiber         x x https://lcifiber.net/ 

Consolidated 
Communications x x         https://www.consolidated.com/ 

GWI x x         https://www.gwi.net/ 

TDS x x       
x (only new 
cutomers) 

https://blog.tdstelecom.com/products/covid-19-
customer-
update/?_ga=2.55882539.1432691809.1584722145-
733279061.1584722145 

* Other providers are working with their customers to provide help where they can   
* Offers valid for 60 days       
*AT&T is waiving data caps       
*Verizon is giving 15GB more in their cap      
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