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Know when to contact Aetna®

People often have questions about their health care coverage.
But, who do you call when you need answers?
Reach out to us for:

« Questions about your benefits

« Questions about your Aetna Medicare Advantage plan

« Help finding a provider, facility, pharmacy or more

« Finding out if a provider takes your plan
Thank you for being a member! Always know that our friendly,
knowledgeable Member Services team is ready to help you.

Need to file a claim?
Here's how

Your health care claims are usually handled by your
provider or pharmacy. But, if you ever need to file one
yourself, you can get started on our website. Get
instructions, forms and more at
AetnaRetireePlans.com

Resources For Living® can make life easier

Resources For Living puts you in touch with people and places
to help you manage life’s everyday hurdles. There’'s no
additional cost to call Resources For Living. And we don’t get
paid to refer you to any services. If you use services that have
costs, you'll need to pay those fees.

See what Resources For Living can do for you

See Evidence of Coverage for a complete description of plan benefits,
exclusions, limitations and conditions of coverage. Plan features and
availability may vary by service area. Resources For Living is the brand
name used for products and services offered through the Aetna group of
subsidiary companies.

Help/contact us:
If you have any questions, please contact us.

It’s your choice: Want to stop receiving messages like these through
email? Unsubscribe at any time.

We are located at 151 Farmington Avenue, Hartford, CT 06156.

AetnaRetireePlans.com
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See Evidence of Coverage for a complete
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service area. Resources For Living is the
brand name used for products and
services offered through the Aetna group
of subsidiary companies.

Help/contact us:
If you have any questions, please
contact us.

It's your choice: Want to stop receiving
messages like these through email?
Unsubscribe at any time.

We are located at 151 Farmington
Avenue, Hartford, CT 06156.

AetnaRetireePlans.com

Privacy Information | Terms of Use |
Fraud & Abuse | About Us

©2024 Aetna Inc.
YOOO1_GRP_3543767_ 2024 _C
3535760-04-01 (06/24)


https://www.aetnamedicare.com/groupmedicare/en/contact-us.html?cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%
https://www.aetnamedicare.com/groupmedicare/en/for-members/view-coverage-benefits.html?&cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%#claims
https://www.aetnamedicare.com/groupmedicare/en/live-well/resources-for-living.html?cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%
https://www.aetnamedicare.com/groupmedicare/en/contact-us.html?cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%
http://links.email.aetna.com/ui/modules/display/optOut.jsp?&m=3366196&r=MTU2OTczNTIwNDMS1&j=MjAyMDY5ODA3S0&mt=1&rt=0&cid=&sub=&cpl=&cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%
https://www.aetnamedicare.com/groupmedicare/en/index.html?cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%
https://www.aetnamedicare.com/groupmedicare/en/footers/privacy-information-footer.html?cid=&sub=&cpl=}&cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%
https://www.aetnamedicare.com/groupmedicare/en/footers/terms-of-use.html?cid=&su&cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%
https://www.aetnamedicare.com/groupmedicare/en/footers/fraud-waste-abuse.html?cid=&sub=&cpl=&cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%
https://www.aetnamedicare.com/groupmedicare/en/footers/about-us.html?cid=&sub=&cpl=&cid=eml_m_%%jobid%%&sub=%%subscriberid%%&cpl=%%persnlztn_rec_unique_id%%

