
State of Maine 
Dog Licensing Database:

Certified Animal Control Officers



Why do we need a statewide database? 

§3925 Dog Licensing Database. ……database shall track all dog licensing throughout the state and allow municipalities and anima l control 
officers to reunite lost dogs with owners and track dogs that have been determined by a court of competent jurisdiction to be dangerous dogs 

and nuisance dogs….



Since October:

100,000+ Maine dogs licensed by 1200+ users



What info is in the database? 

All dogs:  Name, breed, age, size, color, rabies vaccination information, bite history, license number
Some dogs: identifiable markings, rabies tag numbers, vet contact info, microchip numbers

All owners: Name, address, phone number
Some owners: email addresses, alternate contact numbers



Where do I start when I find a dog?
Personal ID tag with phone number still the fastest way to contact owner! 



If no personal tag, a 2025 license tag will allow owner lookup in the 
database.  



Enter license number.  Most licenses are entered with a year prefix, but your search will find all that have 
that tag number. 



Once entered, you will find a list of licenses that have that number affiliated with them, in the license 
tab. 

Note you will have to add this tab during your initial set up. 

Clicking on the owner’s name will bring up the owner information. 



Clicking the street address will give you maps, allowing for directions.  Clicking on the Printer Icon will allow you to get a single 
document with all the person’s information.  



Clicking the street address will give you maps, allowing for directions. 



If you want a document with all the Person’s information you can click on the printer icon for a Person View Report. 



The Animal Profile will give you all the animal information that has been entered.   

NOTE, if the dog was licensed ONLINE you will have to go to the LICENSE to see the vaccine information



Microchip Lookup: 

You can search for a Microchip in the search bar.  This can find Maine animals with microchips that are registered, even if not 
licensed.  If the microchip has ever been registered with 24Pet, the information is findable.  You will have to notify the owner
through the system if they are not licensed in Maine. 



Microchip Lookup: 

Microchip search can find Maine animals with microchips that are registered, even if not licensed.  If the microchip has ever been 
registered with 24Pet, the information is findable.  You will have to notify the owner through the system if they are not licensed in 
Maine. 



I only have a phone in the field; can I access it on my phone?  

Google “Petpoint Login” and you will find the login page. 



How do I get set up to use this?  

- Certified ACOs: make sure your certification is up to date. 

-Agreement from each town you serve

-Towns must be using the system

-Have Clerk’s office set up your person profile in the system 

-Once those steps are complete, email animal.welfare@maine.gov for user set up

mailto:animal.welfare@maine.gov


How will I learn all of this? 

There will be step-by-step user guides on the ACO Resources page of the AWP Website
Reach out for help Connor.Egan@maine.gov

mailto:Connor.Egan@maine.gov
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