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Maine Workers’ Compensation Board

EXECUTIVE SUMMARY

On July 14, 2015, the Maine Workers’ Compensation Board of Directors approved the 2014 Annual

Compliance Report (January 1, 2014 through December 31, 2014). This report represents the efforts

of the Office of Monitoring, Audit and Enforcement (MAE Program) and the workers' compensation
community.

HISTORY

In 1997, the Maine Legislature, with the support of Governor Angus S. King, Jr., enacted Public
Law 1997, Chapter 486 to establish the Office of Monitoring, Audit, and Enforcement with the
goals of: (1) providing timely and reliable data to policymakers; (2) monitoring and auditing
payments and filings; and (3) identifying those insurers, self-administered employers, and third-

party administrators (collectively “insurers”) not complying with minimum standards.

COMPLIANCE OVERVIEW

The 2014 quarterly compliance in Table 1 represents static results based upon data received by
the deadline for each quarter. This 2014 Annual Compliance Report represents static results

based upon data received by April 6, 2015.

A. Lost Time First Report Filings
The Board's benchmark for fost time first report (FROI) filings within 7 days is 85%.
Benchmark Not Met. Eighty-four percent (84%) of lost time FROI filings were within 7 days.

B. Initial Indemnity Payments
The Board's benchmark for initial indemnity payments within 14 days is 87%.

Benchmark Exceeded. Ninety percent (90%j) of initial indemnity payments were within 14 days.

C. Initial Memorandum of Payment Filings

The Board'’s benchmark for initial Memorandum of Payment (MOP) filings within 17 days is

85%.
Benchmark Exceeded. Eighty-nine percent (89%) of initial MOP filings were within 17 days.

D. Initial Indemnity Notice of Controversy Filings

The Board's benchmark for initial indemnity Notice of Controversy (NOC) filings within 14

days is 90%.

Benchmark Exceeded. Ninety-four percent (94%) of initial indemnity NOC filings were within 14

days.

E. Wage Information

Seventy-three percent (73%) of Wage Statement(s) and sixty-eight (68%) of the Fringe Benefit

Worksheet(s) were filed within 30 days.

F. Utilization Analysis

Twenty percent (20%) of all lost time first reports were “denied” and forty-one percent (41%)

of all claims for compensation were denied.

Anntal Compliance Report - 2014
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IV. CAVEATS & EXPLANATIONS

A,

General

e Question marks (“?") within this report indicate that the insurer did not provide all the data
required to measure compliance.

Lost Time First Report Filings

o Compliance with the lost time first report filing obligation exists when the lost time first
report is filed (accepted Electronic Data Interchange (EDI) transaction, with or without
errors) within 7 days of the employer receiving notice or knowledge of an employee injury
that has caused the employee to lose a day’'s work.

¢ When a medical only first report was received and later converted to a lost time first
report, if the received date minus the date of the employer's nolice or knowledge of
incapacity was less than zero, the filing was considered compliant.

Initial Indemnity Payments

Compliance with the initial Indemnity Payment obligation exists when the check is mailed within
the later of: (a) 14 days after the employer’s notice or knowledge of incapacity or (b) the first day of
compensability plus 6 days.

Initial Memorandum of Payment Filings

Compliance with the Initial Memorandum of Payment filing obligation exists when the MOP is
received within 17 days of the employer’s notice or knowledge of incapacity.

Initial Indemnity Notice of Controversy Filings

o Measurement excludes filings submitted with full denial reason codes 3A-3H (No
Coverage).

s Compliance with the Initial Indemnity Notice of Controversy filing obligation exists when

the NOC is filed (accepted EDI fransaction, with or without errors) within 14 days of the
employer receiving notice or knowledge of the incapacity or death.

Maine Workers’ Compensation Board Annual Compliance Report - 2014 2




V. COMPLETED AUDITS

The Board conducts compliance audits of insurers to ensure that all obligations under the
Workers’ Compensation Act are met. The functions of the audit program include, but are not
limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of
benefit payments, auditing the accuracy of indemnity payments, evaluating claims-handiing

technigues, and determining whether claims are unreascnably contested.

The following had audits completed in 2014:

Auditee (alpha order)

Total Penalties

Berkshire Hathaway insurance
Chesterfield Services

Claims Management -
FutureComp

Gallagher Bassett Services
Guarantee Insurance

Guard Insurance

Macy's Retail Holdings, Inc.
Maine Healthcare Association
MMTA Workers' Compensation Trust
National Interstate Insurance
NGM Insurance

Old Republic

Sentry Insurance

Sparta Insurance

State of Maine

Synernet

Travelers Insurance

York Risk Services

$4,950.00
$3,700.00
$3,050.00
$9,950.00
$4,950.00
$20,000.00
$6,925.00
$3,200.00
$1,500.00
$3,000.00
$4,150.00
$2,350.00
$0.00
$5,675.00
$4,500.00
$20,850.00
$4,500.00
$12,875.00
$19,300.00

This 2014 Annual Compliance Report was prepared by the following MAE staff members:

Name Position Annual Report Role
Anne Poulin Secretary Associate Administrative Support
Eben Gilman Management Analyst | Research & Compitation
Carrie Pelletier Management Analyst i Research & Compilation
Kimberlee Barriere Deputy Director Editor
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Annual Compliance Summary

Tahle 1 Quarterly Compliance Reports
Lost Time First Report Filings Received wilhin 7 Days 85% 85% 86% 83% 84%
Initial Indemnity Payments Made within 14 Days 87% 92% 89% 91% 89%
Initial Memorandum of Payment Filings Received within 17 Days 85% 90% 88% 91% 87%
gaét;gl Indemnity Notice of Controversy Filings Received within 14 90% 94% 94% 94% 02%
Table 2 Annual Compliance
Lost Time First Report Filings Received
within 7 Days 37% | 86% | 84% | 87% | 89% | 84% | 86% | 87% | 85% | 85% | 84%
Initial Indemnity Payments Made within
14 Days 50% | 87% | 87% | 87% | 89% | 89% | 89% | 89% | 90% | 90% | 90%
Initial Memorandum of Payment
Filings Received wilhin 17 Days 57% | 84% | 84% | 85% | 88% | 87% | 86% | 80% | 89% | 89% | 89%
Initial Indemnity Notice of Congroversy
Filings Received within 14 Days 92% | 89% | 89% | 90% | 94% | 94% | 95% | 95% | 95% | 94%
Table 3 Percentage Change Over Time
Lost Time First Report Filings
Received within 7 Days 0% | 134% | 130% | 136% | 141% | 127% | 135% | 138% | 132% | 133% | 128%
Initial Indemnity Payments
Made within 14 Days 0% | 46% | 46% | 47% | 49% | 49% | 51% | 51% | 51% | 52% | 51%
Initial Memorandum of
Payment Filings Received within
17 Days 0% | 48% | 49% | 49% | 55% | 54% | 51% | 56% | 56% | 56% | 56%
Initial Indemnity Notice of
Controversy Filings Received
EI) 2
within 14 Days 1% | 2% | 3% | 1% | 2% | 3% 4% 4% | 4% 1%
! Based on sample data.
? Benchmark changed in 2007 from 17 days to 14 days.
Maine Workers’ Compensation Board Annual Compliance Report - 2014 4




High Compliance Performers

Entities large and small have developed the policies, processes and systems necessary to achieve or exceed the
benchmark compliance fevels relative to form filing, as well as the initial indemnity payments that put money into
injured Maine employees’ households. The Board wishes to recognize them for their excellence in these areas.

These high-performing entities run the gamut of size, location and organization type, i.e. insurer, TPA, self-insured
self-administered employer.

First Report Initial Initial MOP | Initial NOC
Filings Payments Filings Filings

Benchmark Category:

Insurers/TPAs
|AIG Insurance 89%
|Claims Management (Walmart) 95%
JCNA Insurance 20%
fiCottingham & Butler Claims Services 89%
|Cross Insurance 95%
{FutureComp 90%
|Patriot Insurance 100%
|sedgwick Claims Management Services 85%
[Sparta Insurnace 100%

| Self-Insureds
|Bath Iron Works 100%
|Maine Automobile Dealers Association 93%
|Maine Motor Transport Association 94%
|Maine Municipal Association 95%
Maine School Management Association 97%
State of Maine Workers' Comp. Trust 89%

|Board Benchmarks:

85% of Last Time First Report filings received within 7 days

87% of Initial Indemnity Payments mace within 14 days

85% of Initial Memorandum of Payment filings received within 17 days

90% of Initial Indemnity Notice of Controversy filings received within 14 days
Qualifications:

{  Must have filed more than one MOP in the year.

Must have filed more than one NOC in the year.

Maine Workers' Compensation Board Annual Compliance Report-2014 5




LOST TIME FIRST REPORT FILINGS

30+ Days
3%

Received Wil}ﬁin: =
0-7  Days 11,659

8-14 Days 1,155
156-28 Days

30+ Cays 474
' Total 13,793

Above vs. Below Benchmark:
At/ Above 25 30%
Below 58 70%

Total 83 100%

Maine Workers' Compensation Board

Summary

The Board received 13,793 lost time first
reports. This represents 664 more
reports than in 2013.

The 2014 compliance rate of 84% for
lost time first report filings decreased a
percent from the 2013 compliance rate.
As can be seen in Chart 2, 30% of
insurers were at or above the
benchmark in 2014, down from the 41%
in 2013, indicating a need for
improvement.

Incorrect or unknown employer UIAN
numbers continue to be an issue.
Accurate UIAN dala ensuras that claims
received at the Board are linked to the
appropriate insurance policy and claim
administrator in a timely manner, thus
reducing workloads for all parties.
Attention will continue to be placed on
improving this area.

Annual Compliance Report - 2014




—INITIAL INDEMNITY PAYMENTS _

Made Within:

0-14 Days
15-21 Days
22-44 Days
45+  Days 57

? Days 4

Total 3,876

Above vs. Below Benchmark:

At/ Above 40  53%

Below 36  47%
Total 76  100%

Summary

Injured workers in the State of Maine
continue {o benefit from the high
"{90%) compliance rate of initial
indemnity payments.

In fact, compliance has improved by
32 points since monitoring began,
from 59% to 90%, resulling in Maine
households receiving much-needed
money on time.

On a broader level, timely initial
indemnity payments are a key factor
in confrolling workers' compensation
claim costs.

However, as can be seen in Chart 5,
work still remains in this area. Analysis
will continue to focus on identifying
best practices followed by those with
high compliance rates in order to
identify solutions that might help those
at the other end of the spectrum to
improve their results.

Maine Workers' Compensation Board Annual Compliance Report - 2014 7




" INITIAL MEMORANDUM OF PAYMENT FILINGS

Received Within:
0-17 Days
18-21 Days
22-44 Days

45+  Days

? Days

Total

Above vs. Below Benchmark:

At/ Above 34 45%
Below 42  55%

Total 76 100%

Maine Workers' Compensation Board

Summary

While a Memorandum of Payment filing
does not have the same tangibte benefit
to the injured employee as the payment
itself, it is a key indicator of how well
insurers are complying with the
administrative requirements of the Act.

Studies by the Workers' Compensation
Research Institute indicate that proper
claims administration and timely payment
of claims reduces both the overall cost of
claims and also the time required to
process a claim through the dispute
resolution system.

As can be seen in Chart 7, the
benchmark is being met at an aggregate
level, but as Chart 8 indicates, more than
forty percent of all insurers are below
benchmark, showing a significant
opportunity for improvement going
forward.

Annual Compliance Report - 2014
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" INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS _

Received Within:

0-14 Days 2,529 94%
15-21 Days 78 3%
22-44 Days 56 2%
45+ Days 41 1%

Total 2,702 100%

Above vs, Below Benchmark:

At/ Above 46  74%

Below 16 26%
62 1009

Maine Workers' Compensation Board

Summary

The benchmark for the timely filing of the
Initial Indemnity Notice of Controversy was
changed from 17 to 14 days effective 2007.

In 2014 there were 2% more filings in the
dispute resolution system at the Board
compared to 2013, Despite having more
filings in the system, the compliance held
steady at 94% for this performance indicator.

74% of insurers were at or above benchmark
last year. That percentage has improved 4%
since 2013.

Annual Compliance Report - 2014 9




— WAGE INFORMATION

Wage information .(.WCB-2 aﬁd WCB-2B forms) must be filed within 30 days of an employer’s notice
or knowledge of a claim for compensation. This includes both compensated and controverted claims
where a claim for compensation has been made.

61 Days - 1 Year _
13% ~

eived Within:
0-30 Days 5,872 73%
31- 80 Days 31-60 Days 1,014 13%
13% ~o \ 61 Days-1 Year 1,080 13%
>1Year 113 1% |

Totai 8,089 100% |

Wage Statement(s): 5,893 {73%) of the 8,116 Wage Statement(s) that were due in 2014 were filed
timely, 2,069 (25%) filed late, and 154 (2%) remain outstanding.

Received Within:
0-30 Days 5,779
31-60 Days 1,007
61 Days-1 Year 1,306
>1Year 354
Total 8,445

31 - 60 Days
12%

Fringe Benefit Worksheet(s): 5,713 (71%) of the 8,116 Fringe Benefit Worksheel(s) due in 2014
were filed timely, 2,223 (27%) were filed late, and 180 (2%) remain outstanding.

Maine Workers' Compensation Board Annual Compliance Report - 2014 10




Summary 7

Of the 13,793 lost time First Report filings in 2014, 52% resulted in the employee returning to work
within the waiting period. Also, 20% of all lost time First Reports and 41% of all claims for I
ompensation were “denied” in 2014, This represents an increase in the percent of claims for
ompensation denied.

The number of initial indemnity NOCs filed by an insurer, contrasted with the number of Initial
MOPs fited by the insurer, may be used as ons of many claims administration indicators that result
n an insurer being referred for audit for possible violations of the Act,

Total Lost Time First RTW Waiting Period  Total Claims for
Reports Received Compensation

Maine Workers' Compensation Board Annual Compliance Report - 2014 i1




In-State vs. Out-of-State Comparisons

Aé can be seen in the charts below, In-State insurers oui:perforfn thelr Out-of-State counterparts in all four

Lost Time First Report Filings
Compliance

:Iﬁnchmarks. In-State insurers also make up roughly two-thirds of al filings

Cverall Industry Cut-of-State

Compliance

Initial Indemnity Payments
Compliance

Overall Industry In-State Qut-of-State

Compliance

J

Initial MOP Filings
Compliance

Out-of-State

Overall Industry In-State

Compliance

% of Lost Time
First Report
Filings

Initial Indemnity NOC Filings
Compliance

F

Overall Industry In-State Out-of-State

Compliance

% of Initial
indemnity
Payments

% of Initial
MOP Filings

Maine Workers' Compensation Board

% of Initial -
indemnity
NOC Filings
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Volume by Type of Insurer

Lost Time First Report Filings Initial Indemnity Payments

" SHTPA
- 19%

Initial Memorandum of Payment Filings Initial Indemnity Notice of Controversy Filings

"SITPA
13%

Maine Workers' Compensation Board Annual Compliance Report - 2014 13




| | "C‘Qompllance by T‘Iy'pe of ihsurer_

Lost Time First Report Filings: Benchmark = 85%

Industry STDINS

Industry SIFTPA STD INS

Initial Memorandum of Payment Filings: Benchmark = 85%

B T——

Industry STDINS

Industry STD INS

Maine Workers' Compensation Board Annual Compliance Repoit - 2014 14




ENTITY OVERVIEW

“FROI

Maine Workers' Compensation Board

Mop NOC
Compliance Gompliance Gompliance Compliance
INSURANCE GROUP Benchmark: Benchmark: Benchmark: Benchmark:
86% 87% 85% 90%
JACADIA INSURANCE 82% 83% 87% 100%
JACCIBENT FUND INSURANCE* 100% No fiings No filings 100%
JACE INSURANCE 85% 88% 6% 93%
JAIG INSURANCE 89% 93% 88% 92% :
JALTERNATIVE SERVICE CONCEPTS* 0% No filings No filings No filings
JAMTRUST NORTH AMERICA 46% 38% 33% 30%
JARCH INSURANCE 4% 80% 80% 86% :
ARROW MUTUAL INSURANCE* 100% No filings Ng fitings 100% :
JATLANTIC SPECIALTY INSURANCE* 50% 50% 75% 100% l
BATH IRON WORKS 100% 98% 98% 100% :
BERKSHIRE HATHAWAY INSURANCE* 0% 0% 160% 0%
BROADSPIRE SERVICES 78% 90% 76% 100%
CANNON COCHRAN MANAGEMENT SERVICES 83% 86% 82% 92%
CHEROKEE INSURANCE* 0% 50% 0% No filings
CHESTERFIELD SERVICES* 100% 100% 100% No filings
CHUBB INSURANCE 58% 84% 79% 90%
JCHURCH MUTUAL INSURANCE* 75% 100% 100% No filings
JCIANBRO CORPORATION* 67% 67% 67% 100%
ACITY OF BANGOR* 1060% 100% 100% No filings
JCLAIMS MANAGEMENT (WALMART) 95% 100% 91% 92%
CNA INSURANCE 0% 100% 92% 100%
JCONSTITUTION STATE SERVICES 76% 100% 67% 100%
CONTINENTAL INDEMNITY* 50% 83% 50% No filings
JCORVEL ENTERPRISE COMP. 81% 33% 44% 80%
COTTINGHAM & BUTLER CLAIMS SERVICES 89% 93% 03% 100%
CROSS INSURANCE 95% 94% 92% 99%
CRUM & FORSTER* 0% 0% 0% No filings
ELECTRIC INSURANCE* 60% 75% 50% 100%
ESIS 2% 74% 4% 90%
FEDERATED MUTUAL INSURANCE* 50% 75% 26% No filings
|FIREMAN'S FUND INSURANCE* 67% 0% 0% No filings
FLORISTS MUTUAL INSURANCE* 0% 100% 0% No filings
FUTURECOMP 90% 92% 88% 97%
GALLAGHER BASSETT SERVICES 80% 80% 84% 93%
GREAT AMERICAN INSURANCE* 87% 50% 50% No filings
JGREAT FALLS INSURANCE 73% 82% 73% 78%
GREAT WEST INSURANCE* 0% 0% 67% Mo filings
GUARANTEE INSURANCE 9% 7% 7% 40%
GUARD INSURANCE 64% 76% 52% 7%
JHANNAFORD BROTHERS 69% 84% 7% 74%
JHANNOVER INSURANCE* 75% 100% 100% 100%
JHANOVER INSURANCE 83% 95% 85% 93%
HARTFORD INSURANCE 84% 90% 85% 100%
JHELMSMAN MANAGEMENT SERVICES 80% 93% 89% 82%
JLIBERTY MUTUAL INSURANCE 72% 83% 86% 77%
|LUMBERMEN‘S UNDERWRITING* No filings 0% 0% No filings
JMACY'S CORPORATE SERVICES* 0% 100% 100% No filings
JMAINE AUTOMOBILE DEALERS ASSOCIATION 93% 88% 90% 100%
IMAINE EMPLOYERS' MUTUAL INSURANCE 80% 94% 93% 95%
IMAINE HEALTHCARE ASSOCIATION 80% 86% 93% 94%
{MAINE MOTOR TRANSPORT ASSQCIATION 94% 91% 95% 100%
[MAINE MUNICIPAL ASSOCIATION 95% 94% 94% 96%
JMAINE SCHOOL MANAGEMENT ASSOCIATION 97% 100% 100% 100%
MATRIX ABSENCE MANAGEMENT* 9% 100% 100% No filings
{MEADOWBROOK 73% 67% 44% 100%
MITSU SUMITOMO INSURANCE* 0% No filings No filings No filings
NATIONAL INTERSTATE INSURANCE* 83% 100% 100% 100%
NATIONWIDE INSURANCE* 25% 100% 100% No filings
NGM INSURANCE* 0% No filings Nao filings No filings

*No compliance chart in report  Annual Compliance Report - 2014
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ENTITY OVERVIEW

FROI PAY MOP NoC |
GCompliance Compliance Compliance Compliance
INSURANCE GROUP Benchmark: Benchmark: Benchmark: Benchmark:
85% 87% 86% 90%
glNORTH RIVER iINSURANCE* 60% 100% ~67% : 0%
l{oLD REFUBLIC SURANCE 79% 89% 76% : 95%
JONEBEACON INSURANCE* 100% No filings No filings 100%
JPATRIOT INSURANCE* 100% 100% 100% I 100%
{PATRIOT RISK SERVICES* 0% No filings No filings 1 Nofilings

PEERLESS INSURANCE 58% 8% 74% : 74%
JPENNSYLVANIA MANUFACTURERS' ASSOC. 53% 71% 57% : 100%

PROTECTIVE INSURANCE* 50% 0% 0% E | 0%

QBE INSURANCE 76% 91% 86% 1 94%
{ROMAN CATHCLIC DIOCESE OF PORTLAND* 100% No filings No filings I;-l No filings
{RYDER SERVICES* 100% 100% 50% 4 Nofilings
{SAFETY NATIONAL INSURANCE 79% 52% 48% 100%
ISENGWICK CLAIMS MANAGEMENT SERVICES 85% 89% 0% 95%
JSENTRY INSURANCE 83% 75% 50% ‘ 100%

| ISPARTA INSURANGE 100% 100% 100% I 100%

STARR INDEMNITY & LIABILITY* 0% 100% 100% 4 Nofitings

STATE OF MAINE WORKERS' COMP. TRUST 89% 92% 97% 97%

SYNERNET 82% 78% 76% : 93%

TOKIO MARINE AMERICAN INSURANCE* 0% No filings No fitings f 100%

TOWER INSURANCE* 26% 100% 100% : 0%

TRAVELERS INSURANCE 75% 88% 80% 1 84%

TRISTAR RISK ENTERPRISE MANAGEMENT 80% 100% 75% 100%

VANLINER INSURANCE* 100% 0% 0% No filings

XL INSURANCE 76% 81% 71% 80%

YORK RISK SERVICES : 36% : 42% 42% 40% :

ZURICH INSURANCE 85% | 86% : 78% : 92% :

*Indicates no compliance chart in reporl

Maine Workers' Compensation Board *No compliance chart in report Annual Compliance Report - 2014 16




Annual Compliance Report
01/01/2014-12/31/2014

ACADIA INSURANCE

2014 Compliance by Quarter
. 88% / - 89%
A R | Acadia Insurance is an
/ R L = insurer that administered its
7 I ' - : ©!  own claims in 2014 under the

Benchmark ‘ v following rating companies:
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr #2012 ®©2013

Summary

e - Acadia Insurance

itial:Ini er D Continental Westem Insurance

S Fireman's Ins. Co. of Wash. BC
2014 Compliance by Quarter Unien Insurance

- 8%

[
Benchmark , .
1st Qir 2nd Qir 3rd Qtr 4th Qtr B2012 w®2013 @2014

al M

2014 Compliance by Quarter Annuat Averages
R A TN - '
L Be% 88%

7
Benchmark

T

1st Qtr 2nd Qir 3rd Qtr B2012 82013 @2014

2014 Compliance by Quarter ___Annual Average:

C r S
100% /0 A00% - 0%

o
B

Benchmark

1stQtr 2nd Qtr 3rd Qir W2012 ®2013 82014

Lost Time First Reports Activity on Clalms
Received ONo Actlvity Required B1Clalms for Compensation for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

ACE INSURANCE

t Ti

2014 Compliance by Quarter Annual Averages

Summary

Y "

83% / 87% 8%

ACE Insurance is an insurer

S | o - that used third parties to

administer claims in 2014

-
Benchmark . N
‘ ‘ ; - ° under the following rating
ist Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 @2013 B companies:

ACE American insurance
ACE Fire Undenwriters Insurance
Annual Averages Indemnity Ins. Co. of No. America

ACE Inhsurance used the
following third parties in 2014

Bonchmark ! Alternative Service Concepls
1st Qtr 2nd Qtr 3rd Qtr Ath Qur B2012 B2013 ®@2014 Broadspire Services
Cannon Cochran Management Sves.
Constitution State Services
P! ESIS
Gallagher Bassett Services
Annual Averages Helmsman Management Services
Sedgwick Claims Management Svcs.
Willis of Northern New England
York Risk Services

Benchmark
st Qtr 2nd Qir 3rd Gtr 4th Qitr B2012 ®@2013 B2014

lotice of Gontroversy Filing Compliance
2014 Compliance by Quarter Annual Averages

Iy

94% 02% 97%

Benchmark
15t Qtr 2nd Qir 3rd Qtr ath Qtr 2014

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Recelved CINo Activity Required ©1Clalms for Compensation for Gompensation
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Annual Compliance Report
01/01/2014 -12/31/2014

AlG INSURANCE

‘st Report Filing Complianc

Summary

2014 Compliance by Quarter Annual Averag
g - 4 & —g
8% / 93% 88% 89%

éenéhmark

1st Gir 2nd Q4r 3rd Qtr

82012 @2013

AiG Insurance is an insurer
that administered its own
claims and used third parlies
to administer claims in 2014
under the following rating

B2014

companies:

N
Benchmark

1st Qir 2nd Qir 3rd Qitr

4th Qir B2012 @2013

Annual Averages

American Home Assurance
Commerce & Induslry Insurance Co.
Granite State Insurance Co.

Ilinols National Insurance

Ins. Co. of the State of Pennsylvania
National Union Fire Ins. Co. of Pitts.
New Hampshire Insurance

and self-insured employer:

B2014

Pratt & Whilney

/
Beachmark

1st Qtr 2nd Qtr 3rd Qtr

4th er H2013

Initial Notice of Controversy Filing Complia

AlG Insurance used the
following third parties in 2014:

Broadspire Services

Cannon Cochran Management Sves.,
Cherokee Insurance

Clalms Management (Walmart)
CorVel Enterprise Comp.

ESIS

Gallagher Basselt Services
Helmsman Management Services
Sedgwick Claims Management Sves.

82014

2014 Compliance by Quarter

@ - —

Y

L |

Ly

93% / 96% T e4%

/

90%

A

Benchmark

1st Qir 2nd Qir 3rd Qtr

ath Qur 2013

m|2012

alysi

m2014

L.ost Time First Reports
Received

Activity on Lost Time First Reports

ONo Activity Required OGlaims for Compensation

Actlvity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2014 -12/31/2014

AMTRUST NORTH AMERICA

P

- 2@14 Co'n'xp'lia'uﬁce by Quarter

Summary

d

4 /’\ff:/o/’ o = Amtrust North America Is an
'27%0%'/' R o : insurerghat.administered its
- o - T - own claims in 2014 under the

RS
Benchmark R N .

- - - following rating companies:

1st Qtr 2nd Qfr 3rd Qir 4th Qtr

e s S s e - Technology Insurance
nitial Indemnity Payment Complianc Wesco Insurance
2014 Compliance by Quarter

50%
Bonchmark 42% L

o i :3"""\‘0%

1st Qfr 2nd Qtr 3rd Qtr 4th Qtr 2012 B2013  B2014

Annual Averages

R rd
Bonchmark

< A2%

\q% 0%

2nd Qtr 3rd Qtr 4th Qtr a2012 ®2013 @2014

Annual Averages

Benchmark e
33%.—-’/ B S STt

0%
1stQtr 2nd Qir 3rd Qtr ath Qtr B2012 @2013 B2014

yst

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Recelved ONo Activity Required BCialms for Compensation for Gompensation
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Annual Compliance Report
01/01/2014 -12/31/2014

rd
Benchmark

1st Qtr 2nd Qfr

3rd Qtr 4th Qtr

#2012 ®@2013

T

Summary

Arch Insurance is an insurer
that used third parties to
administer claims in 2014
under the following rating
company;

H2014

Arch Insurance

Annual Averages

2014 Compliance by Quarter
/\

100% \\

§0%

Benchr(mrk

1st Gitr 2nd Gitr

3rd Qtr 4th Qtr a2x012 ®\2013

¢\

2014 Compliance by Quarter

100% f\.
-/ 7%

100% N
5

/ 50%
Benchmark
istQtr 2nd Gtr 3rd Qtr 4th Qtr

B2012 m2013

Annual Averages

Arch insurance used the
following third parties in 2014:

Broadspire Services

Coftingham & Butler Claims Services
ESiS

Gallagher Bassett Services
Sedgwick Clalms Management Svcs.

n2014 York Risk Services

n2014

2014 Compliance by Quarter

ot Ry

-
Benchmark

160% -

‘No

fillngs

ist Qtr 2nd Qtr

3rd Qtr 4th Qtr

B22012 ®@2013

Lost Time First Reporls
Received

Activity on Lost Time First Reporis
CNo Activity Required BICTalms for Compensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2014 -12/31/2014

BATH IRON WORKS

ime FIrst heport ki
2014 Gompliance by Quarter

Summary

B

A T 00% :
e B - Bath Iron Worksis a
A " - N = self-insured employer that

E;e.nt':hr/n AP - . administered its own claims
‘ . ‘ i in 2014 under the following
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 02012 22013 a2014 name:

Pay { L Bath tron Works

2014 Gompliance by Quarter N Annual Averages

<

100% 100% 100%

Bench/mark .
1st Qtr 2nd Qtr 3rd Qtr Ath Qtr a2012 @2013 a2014

2014 Compliance by Quarter " Annual Averages

93%

Beﬁéh;nark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 ®\2013 ®2014

Notice sy Filing Complia
2014 Compliance by Quarter R Annual Average:
| e a—
-~ 100% / 100% 88% $00%
7
Benchmark
1st Qtr 2nd Qtr 3rdQtr 4th Qtr m2012  @2013  BZ014

Lost Time First Reporis Activity on Lost Time First Reports Activity on Claims
Recelved ONo Activity Required BCIaims for Compansation for Gompensation
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Annual Compliance Report
01/01/2014 -12/31/2014

BROADSPIRE SERVICES

Annual Averag

7
Benchmark

1st Qtr 2nd Qir 3rd Qtr

4th Qitr

B2012 a82013 ®@2014

nitial Indemnity

2014 Gompliance by Quarter

Annual Averages

/"—-..__\

Tl

T 100%

71%@

~
. T8%

¥

Fd
Banchmark

1st Qtr 2nd Qtr Ird Qb

4th Qtr B2014

@B2012 82013

2014 Compliance by Quarter

' / ) ;EOO%

T .

st /o 6T%

y
Benchmark

1st Qir 2nd Qir 3rd Qir

4th Qtr 012  m2013

BE2014

Initiai Notic

Annuat Averages

— ¥

2014 Compliance hy Quarter

d

|
100% /- 100% 100%

100%

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

B2014

4th Qtr 82012

B2013

Summary

Broadspire Services is a third
party administrator that
administered claims in 2014
for the following rating
companies;

Accident Fund Insurance

ACE American insurance

Arch nsurance

Commerce & Industry Insurance
Federal Insurance

Indemnity Ins. Co. of No. America
New Hampshire Insurance

North River Insurance

Cld Republlc Insurance

Safety National Casuaity
Standard Fire Insurance
Trumbull Insurance Company
Unites States Fidelity & Guaranty
XL Specialty Insurance

and self-insured employer:

Federal Express Corp.

naly.

Lost Time First Reporis
Received

ONo Activity Required a1Claims for Compsnsation

First Reports

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2014 -12/31/2014

I CANNON COCHRAN MANAGEMENT SERVICES

st Tim

7

Benchmark

1st Qtr 2nd Qtr

3rd Qtr 4th Qir

#2012 ®©2013 @2014

e

Y

Jr s——

89%

81% / 88%

/

/-

7

Banchmark

1st Qtr 2nd Qtr

3rd Qtr

Annual Averages

22012 82013 B2014

Annual Averages

Beachmark

1st Qir 2nd Qir

3rd Qitr 4th Qe

22012 B2013 ®2014

A
7

Benchmark

1st Qir 2nd Qitr

3rd Qfr 4th Qtr

H2012 82013 ®B82014

Summary

Cannon Cochran
Management Services is a
third party administrator that
administered claims in 2014
far the following rating
companies:

ACE American Insurance
Great Falls Insurance
Old Republic Insurance
Safely Nalional Casualty

and self-insured employers:

City of Lewiston

Greater Portland V

Lepage Bakeries

Lewiston School Department
Louisiana Pacific Corporation
Malne McDonalds Operators
Maine Turnpike Aulhority

S D Warren

University of Maine System

Utilization Analys

Lost Time First Reporis
Recelved

Activity on Lost Time Flrst Reports
DNo Activity Required BClalms for Gompensation

Actlvity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2014 -12/31/2014

CHUBB INSURANCE

Repoi

2014 Compliance by Quarter

o

46%

S —
-50%04-...70%..-_-.. — . 67%

A
Banchmark

Annual Avergg‘ o '

1st Qtr 2nd Qir 3rd Qtr

Ath Qtr m2012 m2013 B2014

2014 Compliance by Quarter

Annual Averages

__—-—‘_'_'M\

100% L 78% -

Benchmark

1st Qtr 2nd Qtr 3rd Qir

4th Qtr 62012 w®@2013 ©2014

Annual Averages

2014 (iompiiance by Quarter

pa—

75%

T 100%

Benchmark

2nd Qitr 3rd Qir

4th Qitr B2014

1st Qtr
L

2014 Compliance by Quarter
v--...____

: 4

e

?

<
100% /. 100%

75%

/-

Benchmark .

1st Qtr 2nd Qtr 3rd Qitr

4th Qtr m2014

Summary

Chubb Insurance is an
insurer that administered its
own claims and used third
parties to administer claims
in 2014 under the following
rating companies:

Chubb Indernity Insurance
Federal Insurance

Paclfic Indemnity

Vigilant Insurance

Chubb Insurance used the
following third parties in
2014:

Broadspire Services
Gallagher Basselt Services

Lost Time First Reports
Recelved

DNo Activity Required DCiaims for Compensation

Actlvity on Clalms
for Compensation

Maine Workers' Compensation Board

Annual Compliance Report - 2014
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Annual Compliance Report
01/01/2014 -12/31/2014

CLAIMS MANAGEMENT (WALMART)
Filing Compli:

2014 Compliance by Quarter
. 4

Summary

9% - gpy

Claims Management
(Walmart) is a third party
administrator that

‘ ‘ ‘ administered claims in 2014
1st Qtr 2nd Qtr 3rd Qtr B2012 B2013 R2014 for the following rating
companies:

7
Benchmark

itial Indemnity Payment Compliar
=:  American Home Assurance Co.
2014 %0’“”"‘"’"“ by Q“a”er s z  lllinois National Insurance
New Hampshire insurance

100/nf 100% 100% ]

I
Benchmark
1st Qir 2nd Qfr 3rd Qtr H2012 @213 B2014

2014 Compliance by Quarter Annual Averages
100% /  100% . " ge%
Benchl;wrk

1st Qtr 2nd Qitr 3rd Qtr 32012 n2013 ®2014

2014 Compliance by Quarter
ey

+ B
85% 93% -

Benghmark
1stQtr 2nd Qtr 3rd Qtr 4th Qtr B2012  m2013  B2014

YSE

L.ost Time First Reporis Actlvity on Lost Time First Reports Activity on Claims
Received : BINo Activity Requlred B1Clalms for Compensation for Gompensation
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Annual Compliance Report
01/01/2014 -12/31/2014

CNA INSURANCE

2014 Gompliance by Quarter

Summary

hd

100% £ 100% 100%
: 3/ ' . : e T : CNA Insurance is an insurer
/ 50% that administered its own

claims in 2014 under the
following rating companies:

Ben'chlinark
1st Qitr 2nd Qtr 3rd Qtr 4th Qtr B2012 ®B2013 Aa2014

American Casually Co. of Reading
CNA Claims Plus

b ha el 11 SYEIGIRR A Conlinental Casualty

2014 Gompliance by Quarter Annual Averages ; Transportalion Insueance Company

CMe0% - . - 100%

Benchmark
1st Qtr 2nd Qtr 3rd Qfr 4th Qtr

lemorandum of Payment Filing Com
2014 Compliance by Quarter R
Cwon X ook~ ey
// N 67% o

Benchmark

&
hd

1st Qtr 2nd Qtr 3rd Qi 4th Qtr B2012 ®E2013 E2014

nplian

2014 Compliance hy Quarter

e _ ¢ 100%
Benchmark ' '

No No . 'No
fllings " fliings filings

1st Qir 2nd Qtr 3rd Qtr 4th Qtr H2012 82013 ®@2014

aly:

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Recelved ONo Activity Required BClaims for Compensation for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

2014 Compliance by Quarter

‘_-‘_'__,_.—""-'_’-.#

e

" e i

86%

Q/BB%
80%%~ )

Benchifnark
} 1st Qtr 2nd Qir

Init

3rd Gitr

4th Qtr A2012 @203 B2014

2014 Compliance by Quarter

Annual Averages

v

a4

|

. 100%

T 100%

100% /°
— /

7

_Na

T 4
Benchmark

filings

1st Qtr 2Zad Qtr

3rd Qtr

4th Qtr #2012 @2013 ®©2014

Memora

f Payment Filin

2014 Compliance by Quarter

Annual Averages

v

100% /' 100%

/

Benchmark

Mo

filings

0%

1st Qtr 2nd Qtr

3rd Qir

4th Gitr H2012 82013 m®2014

2014 Cgmpliance by QAOuarter

nual Average

<

A
o 00% /.

—100%

160%

/

/

Benchmark

1st Qtr 2nd Qir

3rd Qitr

H2014
_

y

Summary

Constitution State Services is
a third party administrator
that administered claims in
2014 for the following rating
companies:

ACE American insurance
fndemnity ins. Co. of No, America

and self-insured employer:

S D Warren

Lost Time First Reports
Recelved

ONo Activity Required @Claims for Compensation

Activity on Lost Time First Reports

Activity on Clalms

for Compensaticn

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2014 -12/31/2014

CORVEL ENTERPRISE COMP.

P

2014 Compttance by Quarter __Annual Averages

Summary

/‘i — /WW ; :
50%0-/7%/‘;&/5 e | -+ CorVel Enterprise Comp. is a

S as third party administrator that

administered ¢laims in 2014

B ; : ;
gnchmark ‘ for the following rating
st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 B2013 E2014 compantes:

[ N0 ty ment- Lo n“a 1 Indemnity Ins. Co. of North America
Old Republic Insurance
2014 Compliance by Quarter Annual Averages - Safety National Insurance
N A Trumbull Insurance
XL Insurance America

L P e
Benchmark \(’;& . 0:‘/:/ '

1st Qir Znd Qir 3rd Qtr 4th Qtr B2012 B2013 @2014

2014 Compliance by Quarter

Annual Averages

A

e £
S oo
50% %/ ' S
| '/\' _/
Benchmark ‘ 2% . 0%/ '

v

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 E2013 B2014

2014 Compliance by Quarter N Annual
P —

100% . . - 100%

Benchmark

1stQtr 2nd Qe 3rd Qtr ath Qtr T ——

ation Analysi:

Lost Time First Reports Activity on Lost Time First Reporis Activity on Clalms
Received BNo Actlvity Requlred BClalms for Gompensation for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

COTTINGHAM & BUTLER CLAIMS SERVICES
Po

R 2014 Compliance by Quarter Annual Averages i s
@ V\_ : ummary

100% 4/" 100% s
: B 67% Cottingham & Butler Claims
yaR B Services is a third party
Benchmark 112 administrator that
; ; ‘ - administered claims in 2014
1st Gifr 2nd Qir 3rd Qtr 4th Qtr B2012 82013 82014 for the following rating
companies:

demn ayment Compliance
. American Zurich Insurance
2014 qupllance by eQuarter Annual Averages Asch Insurance

r.
Sparta Insurance
100% =i Vanliner Insurance

- 100%

Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qfr B2012 \®2013 B@2014

Annual Averages

Y
4

20144 Compliance by Quarter

aov/ " 100% 100% 100%

Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

filings

S " "No
Benchmark : : filings

1st Qtr 2nd Qtr 3rd Qtr 22012 EBE2013 EB2014

Y8l

Lost Time First Reporis Actlvity on Lost Time First Reporis Actlvity on Clalms
Recelved tNo Activity Required B1CIaims for Compensation for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

CROSS INSUANCE

2014 Compliance by Quarter _. Annual Averages

Summary

-

/" 9% . 9% . 98%
L : ' Willis of Northern New

England is a third party

administrator that

A
Benchmark . . .

: ‘ administered claims in 2014

1st Qir 2nd Qitr 3rd Qtr Ath Gitr A2012 182013 2014 for the fo!lowing self-insured

employers:

itial indemnity Payment Complianc
Auhum, Gity of
2014 ?ompliance by ?uarter Annual Averages Construction Services Group Trust

4 L Distributors & Suppliers Group Trust
or . . 2 : Eastemn Maine Group
C93% S 93% Forest Products Group Trust
Hussey Seating Co.
Maine Oil Pealers Assoclation
S ] i MaineGeneral Health
Banchmark : ME Chamber of Comm. & Indusfry

j Mfg. of Maine Group Trust
1st Qir 2nd Gir 3rd Qitr Ath Qtr m2012 ®@2013 B2014 pa?ke, Hannifin Cof:mraﬁon

- Social Services & Education
yme

2014 Compliance by Quarter Annual Averages
e R —
9% /  se% | 9%
Benchl;uar.k .
1st Qtr 2nd Qtr 3rd Qtr 4th Qitr 82012 HE2013 ©B2014

2014 Compliance by Quarter

S 'l

. . o
C00% /) 0 98% 100%

Benchn'mrk :

Utilization Analysi

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Recoived Mo Activlty Required ©Claims for Compensation for Compensation

ty NOCs / Lost Tim Reports al Indemnity NOCs /.Claims for Compensatl
61%

ke
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Annual Compliance Report
01/01/2014 -12/31/2014

ESIS

Annual Averages
Summary

ESIS is a third party
administrator that
administered claims in 2014
Banchmark N .
- - - for the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 013 companies:

itial Indemnity Payiment Compliang : . ACE American Insurance
. 1 Ace Fire Undenwriters
214 Compliance by Quarter Annual Averages American Zurich Insurance
L . . i Arch Insurance
367 . — — Indemnity Ins. Co. of No. America
i f\'\« - . New Hampshire Insurance
AR 0% . gs¥. . - _ Safety National Insurance
- : Starr Indemnity & Liabitity
,/ . . Trumbult Insurance
: : o XL Insurance America

Benchmark :
1st Qfr 2nd Qtr 3rd Qtr 4th Qtr B2012 @2013 @2014

and self-insured employers:

ial Memorandum of Payment Filing Complianc

2014 Compliance by Quarter Annual Averages
i =

-,W/' 91%

64%

Unifirst Corporation

Vré;i{;::hmark i
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 B2013 B20%4

80% / 80% 100%
/[
Benchmark

15t Qtr 2nd Qtr ard Qir 4th Qtr m2012 m2013 m2014

Utilization Analysis

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims

Recelved ONo Activity Requlred ©iClaims for Compensation for Gompensation
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Annual Compliance Report
01/01/2014 -12/31/2014

FUTURECOMP

———

94%

e

83%

A

-

rd

Benchmark

1st Qtr

2nd Qtr

3rd Qtr 4th Qir ®2012 m@2013

Summary

FutureComp is a third party
administrator that

administered claims in 2014
for the following self-insured

52014 employers:

2014 Compliance by Quarter

e

PR

100%

88%

Benchmark

1st Qir

2nd Qtr

3rd Qtr 82012

Annual Averages

B2013

Central Maine Healthcare
Central Maine Longlerm Care
Maine Merchants WC Trust Fund

B2014

2014 Compliance by Quarter

Annual Averages

88%

Benchmark

1st Qtr

2nd Qtr

3rd Gtr

B2012 B2013

82014

2014 Compliance by QUarter

o S

100% / 92%

100%

_ / ..

Bench|;1ark

1st Qtr 2nd Qtr

3rd Qir B 2012

4th Qtr B2013

Annuai Averages

E2014

Jtilization

Lost Time First Reports
Received

Activity on Lost Time First Reports

ONo Activity Required GClaims for Gompensation

Activity on Clalms

for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2014 -12/31/2014

GALLAGHER BASSETT SERVICES

4% 84%

7
7

Benchmark

1st Qir 2nd Qtr

3rd Qtr

4th Qtr M2012 82013

Y

|2014

Summary

Gallagher Basselt Services is
a third party administrator
that administered claims in
2014 for the following rating
companies:

ACE American Insurance

2014 Compliance by Quarter

e

I i

"ﬁ/' T 92%

1%

6%
—/
/

4
Benchmark

1st Gtr 2nd Qtr

3rd Qtr 4th Qtr 2013

Annual Averages

a2014

American Casually Co. of Reading
American Zurich Insurance

Arch Insurance

Atlantic Specialty Insurance
Chubb Indemnity Insurance
Continental Casually

Discover Properiy & Casually Ins.
Federal Insurance

Fidelity & Guaranty Insurance
Great Nothern Insurance
Indemnity Ins. Co. of No. America
Ins, Co. of the State of Pennsylvania
Manufacturers Allliance Insurance
New Hampshire Insurance

2014 Compliance by Quarter

e

2 i

-
'/

— 9
83% 7%

/

Bench/mark

2nd Qtr

I 1st Qtr

3rd Qtr 4th Qtr . 12 13

Annual Averages

22014

Old Republic General Insurance
Old Republic Insurance

Pzaclfic indemnity

Pennsyivania Mfg. Association
Pennsylvania Mfg. Indemnity Co.
Praetorian Insurance

Safely National Casualty
Standard Fire insurance
Trumbull Insurance

United States Fidelity & Guaranty
Vigilant Insurance

XL Insurance America

Initlal Notice of Controversy Filing Compll

XL Specialty Insurance Co.

v

2014 Eompllance by Quarter

100%

Bench;nark

1st Qtr 2nd Qfr

3rd Qtr

12012 A2013

Annual Averages

H2014

Zurich American Insurance

and the following self-insured
employer;

Columbia Forest Products

alys

Lost Time First Reporis
Recelved

Actlvity on Lost Time First Reporis
ONo Activity Required OGialms for Compensation

Activity on Claims
for Compensation

orts Denied

Maine Workers' Compensation Beard
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Annual Compliance Report
01/01/2014 -12/31/2014

GREAT FALLS INSURANCE

2014 Compliance by Quarter

‘;W 80%
58% / . o T4% ' Great Falls Insurance is an
BB / T Lo insurer that used a third party
Benchmark B to administer claims in 2014
. : ; under the following rating
ist Qtr 2nd Qtr ard Qtr 4th Qtr #2012 ®B2013 ®©2014 company.

Summary

d “ m 3 2 LJ12] Great Falls Insurance

2014 Compliance by Quarter Annual Avera :
e - - Great Falls Insurance used
0% A the following third party in

2014:

Cannon Cochran Management Sves.

Benchmark
1st Gtr 2nd Qifr 3rd Qtr 4th Qtr B2012 @2013 ®@2014

2014 Compliance by Quarter Annual Averages

o/ % 70%

Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr @2012 B2013 E2014

2014 Compliance by Quarter
K e
K o 86% . - ap%
Benchmark ‘ - .
1st Qitr 2nd Qtr 3rd Qtr 4th Qtr 2012 B2013 H2014

Lost Time First Reporis Activity on Lost Time First Reporis Activity on Claims
Recelved aNo Activity Required £1Clalms for Compensatfon for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

GUARANTEE INSURANCE

Annual Averages

.- 25%

Benchmark \2%

1st Qir Znd Qtr

3rd Qtr 4th Qtr

02012 82013 w2013

2014 Compliance by Quarter

-

Benchmark -

9%

_.No..

%, b

" filings 0%

ist Qtr 2nd Gitr

3rd Qtr 4th Gitr

Annual Avera

®2012 ®2013 @204

Annual Averages

9%

Na

% , 4

filings 0%

18t Qir 2nd Qtr

3rd Qtr 4th Qtr

|2012 @a2013

B2014

Annual Averages

N L4
Benchmark

TN\ 0%

0%

1st Qir 2nd Qir

4th Qtr

3rd Qitr

82012 ®B2013 B@2014

Summary

Guarantee Insurance is an
insurer that administered its
own claims in 2014 under the
following rating company:

Guarantee Insurance Co.

Lost Time First Reporis
Recelved

Activity on Lost Time First Reports
ONo Activity Reguired BIClaims for Compensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2014 -12/31/2014

GUARD INSURANCE

ost Time Firs orL ki
2014 Compliance by Quarter

Summary

R L
bl yd v g
1% / 68% Guard insurance Is an
—/ ST T T - insurer that administered its
Benchmark ' ' own claims in 2014 under the
\ - following rating companies:
1st Qtr 2nd Qtr 3rd Qlr 4th Qtr 22012 ®@2013  B2014

Amguard Insurance

Ity P ymen C f)llal’l 4 Eastguard Insurance

Norguard Insurance

2014 Compliance by Quarter Annual Averages

83% / ~—~—_ ., _— 8%  *713%
R / 60% i s :
/
Benchmark ‘
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

2014 Compliance by Quarter

7
so%ﬁ/\'.
/

v

40% ' 45%

Benchrfnark
1st Qr 2nd Qtr 3rd Qtr 4th Qtr B2012 ®B2013 ®2014

2014 Compliance by Quarter
-
/
Benchma_r_k :
" “Ne - No -20%
fllings 0% filings v

1st Qir 2nd Qtr 3rd Qtr 4th Qtr 2012 B2013  B2014

tilization:Analys

Lost Time First Reports Actlvity on Lost Time First Reports Activity on Cla'ims
Roceived tiNo Actlvity Requlired miClalms for Compensation for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

HANNAFORD BROTHERS

Summary

M 4 :
74% / S _ Hannaford Brothers is a self-
: / - R insured employer that
Bonchinark : A - : gdmlnls{ered its own cla_lms
‘ . % in 2014 under the following

1st Qitr 2nd Qir 3rd Qtr 4th Qtr B2012 =203 @2014 name:

'_: it | ., ayme tCGmplla “ Hannaford Brothers

2014 Compltance by Quarter Annual Avera
[ ————— '

|
93% /‘ 94%
VA
Benchmark
1st Q‘r nd Qtf Jrd Qr 4th Qtr B2012 2013 w2014

2014 Compliance by Quarter Annual Averages

65%

I
Benchmark
15t Qtr 2nd Qtr 3rd Qtr 4th Qir 82012 82013 mB2014

rsy Filing Complia

2014 Compliance by Quarter Annual Averages

wi/ R

S s%
Benchmark
154 Qtr 2nd Qtr 3rd Qtr Ath Qtr @012 mI013  m2014

Lost Time First Reports Activity on Lost Time First Reports Activity on Clalms
for Compensation

Received aNo Activity Required BClaims for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

HANOVER INSURANCE

Summary

84%

SR AT R Hanover Insurance is an
: / ST . S insurer that administered its
Benchioark own c_la:ms in 2014 undgr the
‘ ' . following rating companies:

Allmerica Financial Benefit ins.
\demnity Paym nphz Citizens Insurance Co. of America
LG L LS Elarover Inuranas Bo.
2014 Compliange by Quarter " Annual Averages Massachusetls Bay Insurance Co.

THoow /00 T
e
-

Benchmark '
1st Qtr 2nd Qtr 3rd Qfr 4th Qtr B2014

Annual Averages

Benchr;;ark
1st Qir 2nd Qtr ard Qtr H2012 B2043 B2014

2014 Compliance by Quarter
% - oz
00% /0% o ¢

/ 16%
7 -

Benchmark
1stQtr 2nd Qtr 3rd Qi 4th Qtr W22 M2013  Wa014

tilization Analysi

Lost Time First Reporis Activity on Lost Time First Reports Activity on Claims
Recelved ONo Aclivity Required OGHalms for Compensation for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

HARTFORD INSURANCE

Complian

Annual Averages

Summary

A S Hartford insurance is an

/ T T - ' : insurer that administered its

7 = —— own claims and used third

Benchmark , parties to administer claims

] 1st Qtr 2nd Qtr 3rd Qlr 4th Qtr B2012 2013 @2014 in 2014 under the following
rating companies:;

tial Indemnity Payment Compliance
Hartford Accident & Indemnity

2014 Compliance by Quarter Annual Averages . Hartford Casualty Insurance Co.
& A & Y Hartford Fire Insurance Co.
. b M. P Hartford Insurance of the Midwest
.. o . .
90% / - 88% 83% . 0% Hartford Undenwriters Insurance
) / : : S ' ' Property & Casualty Insurance
- - i Sentinel insurance
Trumbulk Insurance
Twin Cily Fire Insurance

Benchmark i
1st Qir 2nd Qtr 3rd Qtr 4th Qtr B2012 82013 ®\2014

e Hartford Insurance used the
yme ing Complian following third parties in
2014:

2014 Compliance by Quarter _ Annual Averages

e <% Broadspire Services
/d " agy, S 8dY% CorVel Enterprise Comp.
Q

ESIS

Gallagher Bassett Services
Sedwick Claims Management Svcs,
Tristar Risk Enterprise Management

Benchn’\ark
1st Qtr 2nd Qtr 3rd Qtr dth Qtr 2013 @2014

2014 Cgmpliance by Quarter

- v

e -
100% / 100% . 100% . 100%
Benchr:nark o

ist Qtr 2nd Qtr 3rd Qtr 4th Qtr w2012 ®B2013 E2014

Analysi

Lost Time Flrst Reports Activity on Lost Time First Reporis Actlvity on Clalms
Recelved ONo Activity Required @Ciaims for Compensation for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

HELMSMAN MANAGEMENT SERVICES

Annual Averages

Summary

R S R Helmsman Management
: / . . B . Services is a third party
— administrator that

.. A
B k . . .
enchmark administered claims in 2014
1st Gitr 2nd Qir 3rd Qtr 4th Qtr [m2012 82013 for the following rating
e : companies:

ACE American Insurance

Asch Insurance

Indemnity Ins. Co. of No. America
Liberly Insurance

New Hampshire Insurance

Qld Republic Insurance

Annual Averages

Benchmark R . and self-insured employers:
1st Qtr 2nd Qtr 3rd Gitr 4th Qtr B2012 BE2013 m\2014

Asplundh Tree Expert
= Home Depot USA, Inc.
D-_l_fa C S D Warren

N 2014 Compliance by Quarter N Annual Averages
Tt — |
) 100%/" Tee% e 100%

' 1%
/ .

L4
Benchmark

st Qtr 2nd Qtr 3rd Qtr 4th Qtr H2012 B@2013 m2014

2014 Compliance by Quarter N __Annual Averages

X / T 86% . 100% . '100"/0 :
Benchrfiark : o : b

1st Qir 2nd Qtr 3rd Qtr 4th Qtr ” 22012 mB2013 @2014

. Utilization Analysis
Lost Time First Reports Activity en Lost Time First Reports Activity on Claims
Recelved ONo Activity Required DClaims for Compensation for Gompensation
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Annual Compliance Report
01/01/2014 -12/31/2014

LIBERTY MUTUAL INSURANCE

i irstF ep Filir

2014 Compliance hy Quarter

; ; 740 o 32%\A

b
80%

A
A

i
Baenchmark

ist Qtr 2nd Qitr 3rd Qtr

4th Qtr H2012 m@2013 @2014

aym

2014 Compliance by Quarter

Annual Averages

e ——

7
Benchmark

1st Gitr 2nd Qtr 3rd Qtr

4th Qtr

H2012 82013 a20i4

2614 Compliance by Quarter

Annual Averages

/’_'—‘\—'Q‘

= et
A R

/

7
Benchmark

1st Qtr 2nd Qtr 3rd Qlr

4th Qtr B2012 ®B2013 82014

2014 Compliance by Quarter

Annual Averages

A

| 73%’7ﬁ0%

EE%\

64%

Benchﬂwrk

1st Qtr 2nd Qir 3rd Qitr

4th Qtr

A2012 82013 B2014

Summary

Liberty Mutual Insurance is
an insurer that administered
its own claims and used a
third party to administer
claims in 2014 under the
following rating companies:

Employers {nsurance Co. of Wausau
First Liberly Insurance

Liberty Insurance

Libery Mutual Fire Insurance

Liberdy Mutual fnsurance Co.

LM Insurance

Chio Casualty Insurance Co.
Wausau Business Insurance
Wausau Underwriters Insurance

Liberty Mutual Insurance
used the following third party
in 2014:

Hafmsman Management Services

jtilization Analys

Lost Time First Reports
Received

ONo Activity Required O Claims for Gompensatlon

Activity on Lost Time First Reporls

Activity on Claims
for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

MAINE AUTOMOBILE DEALERS ASSOCIATION

rd
Benchmark

1st Qtr

2nd Qtr

3rd Qtr 4th Qtr a2012 ®\2013

Summary

Maine Automobile Dealers
Association is a trust of self-
insured employers that
administered claims in 2014

az014 under the following name:

Maine Automobile Dealers Assoc.

2014 Compliance by Quarter

L r——————
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e 80%

87%

93%
/

/
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3rd Gtr 4th Qtr B2012 @2013
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2014 Compliance by Quarter
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Lost Time First Reports
Received

Actlvity on Lost Time First Reporis
[tNo Activity Required AIClaims for Compensation

Activity on Claims
for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

Time First Repo:

Annual Averages

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

4th Qtr a2012 82013 82014

2014 Compliance by Quarter

Annual Averages

> M
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3%

i 4
- 965% [

9% -

—

” £
Benchmark
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4th Qtr n2012 w2013

y

B2014

Annual Averages

2014 Compliance by Quarter

$ : ——

92%

o 98%

‘91%

Benchmark

1st Qtr 2nd Qir Ard Qtr

4ath Qlf 2014

H2012 @2013

2014 Compliance by Quarter

—g — s

9% -

_ 7 =
.96%/- 040 -

7

Benchﬁlark S

1st Qitr 2Znd Qtr 3rd Qtr

4th Qtr 22012 B2013 ©2014

MAINE EMPLOYERS' MUTUAL INSURANCE

SLLINE FIISE RS iling Compli
2014 Compliance by Quarter

Summary

Maine Employers' Mutual
Insurance is an insurer that
administered its own claims
in 2014 under the following
rating companies:

Maine Employers' Mutual Insurance
MEMIC Indemnity Company

alysi

Lost Time Flrst Reports
Recelved

ONo Activity Required B3Claims for Compensation

Actlvity on Lost Time First Reports

Actlvity on Clalms
for Compensation
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Anmnual Compliance Report
01/01/2014 -12/31/2014

MAINE HEALTHCARE ASSOCIATION
&)

2014 Compliance by Quarter
i Summary

75%¢/— /f . 9% 6.1% —

5 . Maine Healthcare

. / _ - R . . Association is a frust of self-
7 : insured employers that

Benchmark administered claims in 2014

under the following name:

1st Qir 2nd Qtr 3rd Qtr 4th Qtr B2012 R2013 B2044

MHCA Workers' Comp. Fund

Annual Averages

| ‘" o —
100% /)  86% 3% e
7 ' '  67%

=

!
Benchmark

1st Qtr 2nd Qtr 3rd Qtr Ath Qtr 82012 B2013 @2014

" 2014 Comptiance by Quarter Annual Averages
h V—‘“—._,_\‘—’~‘—‘—‘_A
100%  /  100% 86%

Benchr:lark

1st Qtr 2nd Qtr 3rd Qtr

H2012 \2013 ©2014

2014 Comptiance by Quarter ___Annual Averages

S 100%

Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

\2012 \2013 B2014

Analys

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received

OMNo Activity Required GClalms for Compensation for Gompensation
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Annual Compliance Report
01/01/2014 -12/31/2014

MAINE MOTOR TRANSPQRT ASSOCIATION
ost Time First Repo:

2014 Compliance by Quarter Annual Averages

Summary

Maine Motor Transport
% Association is a trust of self-
Banchm'ark - insured employers that

\ = administered claims in 2014
under the following name:

1st Qir 2nd Qitr 3rd Qtr 4th Qir B2012 82013 82014

Maine Motor Transport WC Trust

Annual Averages

Benchmark

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2012 ®@2013 ®@2014

2014 Compliance by Quarter Annual Averages
100% 100%

rd
Benchmark

1st Qtr 4th Qfr 2012

A2013 82014

Annual Averages

&
i

100% / TOM00% - 100%
Benchn;ark
ist Qir 2nd Qtr Ird Qtr 4th Qitr

“100%

82012 B2013 B2014

nalys

Lost Time First Reports : Activity on Lost Time First Reports
Recelved

Activity on Claims
tiNo Activity Required BICIaims for Compensation for Compensation

eports Denied
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Annual Compliance Report
01/01/2014 -12/31/2014

MAINE MUNICIPAL ASSOCIATION

2014 Compliance by Quarter

Annual Averages

G &

/" “98%

e

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

4th Qtr 82012 B2013

82014

2014 Compliance by Quarter

Annhual Averages

s e

Cooa%

T92% .

Benchmark
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2014 Compliance by Guarter

Annuat Averages
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W v

o2% . 9%

Benchriaark

1st Qfr 2nd Gitr 3rd Gitr

4th Gitr B2012 82013 B2014

2014 Cgmpllance by QUarter

Annual Averages

— 4

——— . s

96% f 98% . 98%

.

B'enchlﬁark

1st Qtr 2nd Qitr 3rd Qtr

B2014

dth Qtr B2042

[2013

Summary

Maine Municipal Association
is a frust of self-insured
employers that administered
claims in 2014 under the
following names:

Bangor, City of
Maine Municipal Asscciation
Porlland, City of

Lost Time First Reports
Received

Activity on Lost Time First Reports
ONo Activity Required OGlalms for Compensation

Actlvity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report

01/01/2014 -12/31/2014

__MAINE SCHOOL MANAGEMENT ASSOCIATION

2014 Compliance by Quarter

v
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/ .
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Fd
Benchmark

Tst Qtr 2nd Qtr

3rd Qiir

4th Qtr

82012 \82013

@204

Summary

Maine School Mangement
Association is a trust of self-
insured empfoyers that
administered claims in 2014
under the following name:

Maine School Management Assoc.

Annuai Averag

I
Benchmark
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Bz20%t2 B2013

82014

2014 Compliance by Quarter

rd
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Annual Compliance Report
01/01/2014 -12/31/2014

MEADOWBROOK

2014 Compliance by Quarter Annual Averages

Summary

<

. 100% \.e o
6% / L 8T% oL BT% . Meadowbrook is an insurer
/- 1 T -~ that administered its own

— T . 21 claims in 2014 under the
following rating company:

Benchmark
1st Qtr 2nd Qtr 3rd Gty 4th Qitr |2042 @2013 #2014

Star [nsurance

Annual Avera

0% &t
L B0%

r
Banchmark . 52
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y

2014 Compliance by Quarter Annual Averages
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filings filings filings
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Annual Compliance Report
01/01/2014 -12/31/2014

OLD REPUBLIC INSURANCE

5L Lime EIISt Repor -
2014 Compliance by Quarter Annual Averages
— : : Summary
| 6% # T si% - 19%
AR . ' Old Republic Insurance is an
: / insurer that used third parties
7 to administer claims in 2014
Benchmark . .
T under the following rating
l ist Qtr 2nd Qtr 3rd Qtr 4th Qtr m2012 ®2013 @2014 companies:

dem

Old Republic General Insurance

2014 Compliance by Quarter

SN 4

. A

85%

NM% -

100%

Benchmark

1st Qtr 2nd Qtr 3rd Qtr

4th Qtr B2012 @2013

Annual Averages

Old Republic insurance

Old Republic Insurance used
the following third parties in
2014: .

Broadspire Services

Cannon Gochran Managemant Svcs.
CorVel Enterprise Comp.

Gallagher Bassett Services

82014

ayment Filing ¢

Ryder Services

2014 Compliance by Quarter

Annual Averages

Sedgwick Claims Management Svcs.

: it = * —
_ GM% CTT% 82%
60% - o : E :
Id
Benchmark

3rd Qtr
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B2012 B2013

02014

2014 Compliance by Quarter
100% /- 100% 100% 80%
Benchmark
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Jtilization Analyst

Lost Time Flrst Reporis
Received i

Activity on Lost Time First Reports

ONo Activity Required BGiaims for Gompensation

Activity on Claims
for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

_PEERLESS INSURANCE

Annual Averages

Summary

S

&

e A © —¢.. Peerless Insurance is an

R 52% L 82% 0% insurer that administered its
o ' own claims in 2014 under the

following rating companies:

6.8%. :

- Fd
Benchmark
st Qir 2nd Gitr 3rd Qtr 4th Qir B2012 @2013 ®@2014

Excelsior insurance Co.
Netherlands Insurance Co.
= i — - Peerless Indemnity

2014 Compliance by Quarter Annual Avera Peeress Insurance Co.

7
Benchmark : : i :
1st Qfr 2nd Qtr 3rd Qtr 4th Qfr B2012 B2013 @2014

yment Filing Complianc

2014 Compliance by Quarter Annual Averages
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N 2014 Cgmpliance by Quarter Annual Averages
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Annual Compliance Report
01/01/2014 -12/31/2014

PENNSYLVANIA MANUFACTURERS' ASSOCIATION

2014 Compliance by Quarter

¥ 3

e

75%.%'
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: 7
Benchmark filings
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100%
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80%
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2014 Compliance by Quarter
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100% /  100%

= =
Benchmark filings

filings
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4th Qfr

Annual Averages

#2012 @2013 \2014

Summary

Pennsylvania Manufacturers'
Assgciation is an insurer that
used third parties to
administer claims in 2014
under the following rating
companies:

Manufacturers Alfiance Insurance
Pennsylvania Mfg. Assn. Ins. Co.
Pennsylvania Mfg. Indemnity Co.

+

Pennsylvania Manufacturers
Association used the
following third parties in
2014:

Gallagher Bassett Services

alys

Lost Time First Reports
Received

Activity on Lost Time First Reporls
BNo Activity Required BICIalms for Compansation

Activity on Claims
for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

QBE INSURANCE

2014 Compliance by Quarter
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Annual Averages
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2014 Compliance by Ciuarter
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100%
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Summary

QBE Insurance is an insurer
that used third parties fo
administer claims in 2014
under the following rating
companies;

Praelorian Insurance
QBE Insurance

QBE Insurance used the
following third parties in 2014

ESIS
Gallagher Basset Services
Sedgwick Claims Management Svcs.

tilizati S

L.ost Time First Reporls
Recelved

OHNo Activity Required GClalms for Compsensation

Activity on Lost Time First Reports

Activity on Claims
for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

SAFETY NATIONAL INSURANCE

R

Annual Averages

2014 Compliance by Quarter
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Summary

Safety National Insurance is
an insurer that used third
parties to administer claims in
2014 under the following
rating company:

Safety National Casually

Safety National Insurance
used the following third
parties in 2014:

Broadspire Services

Cannon Cochran Management Svcs.
CorVe! Enterprise Comp.

ESIS

Gallagher Basseti Services

Malrix Absence Management
Sedgwick Claims Management Sves.
York Risk Services

Lost Time First Reporis
Received

Activity on Lost Time First Reports
OHNo Activity Required DOClaims for Compensation

Activity on Claims
for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

SEDGWICK CLAIMS MANAGEMENT SERVICES

Annual Averages

Summary

Sedgwick Claims
Management Services is a
/ third party administrator that
B R Lo
enchmark A : administered claims in 2014
1st Gitr 2nd Qir 3Ird Qtr B2012 B2013 |B2014 for the fo”owing ra[ing

companies:;

ACE American Insurance
American Home Assurance
American Zurich Insurance
Arch Insurance
Eleclric Insurance
Fidelity & Guaranty Insurance
Hartford Insurance of the Midwest
y +: 1linois National insurance
Benchmark i : Indemnity Ins. Co. of No. America
1st Qtr 2nd Qtr 3rd Qir ath Qtr B2012 ®2013  B2014 Ins. Go. of he Stalo of Pennsylvania
e e - = New Hampshire Insurance
nitial Memorandum y At Filing €o; ; ' Old Republic Insurance
Ualb wicisitia wuk ! AL RHIERL) At 5 : Prastorian Insurance
2014 Compliance by Quarter Annual Averages QBE Insurance
P Y — Salely Natlonal Casualty
- Standard Fire Insurance
88% - 92% Stonington Insurance
N Trumbull Insurance
XL insurance America
XL Specialty Insurance Co.

Annual Averages

Benchimark
1st Qur 2nd Qtr 3rd Qtr 4th Qtr E2012 B2013 B2044 and self-insured employers:

. Federal Express Corporation
HﬂCgmpllance by %uar!er - Annual Averages Greal Northern Nekoosa Carp.
Interface Fabric Group
““"‘_‘"g;i;);““f""‘"'- T : : KeyBank National Association
= : : - : Lowes Home Centers LLC
: / N o L g Shaw's Supermarkels
/ : : : Tambrands

Benchl'nark ;
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alysis

Lost Time First Reports Activity on Lost Time First Reports Activily on Claims
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rst'Reports Denied:
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Annual Compliance Report
01/01/2014 -12/31/2014

P

SENTRY INSURANCE

2014 Compliance by Quarter

Annual Averages
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Summary

Sentry Insurance is an
insurer that administered its
own claims in 2014 under the
following rating companies:

Sentry A Muluat Co.
Sentry Sefect Insurance Co.

ysi

Lost Time First Reports
Received

Activity on Lost Time First Reports
ONo Activity Required OClairs for Compensation

Activity on Clalms
for Compensation
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Annual Compliance Report
01/01/2014 -12/31/2014

SPARTA INSURANCE

2014 Compliance by Quarter
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Summary

Sparta insurance is an
insurer that used third pariies
to administer claims in 2014
under the following rating
company:

Sparta Insurance

Sparta Insurance used the
following third party in 2014:

Cottingham & Buller Claims Svcs.

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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| STATE OF MAINE WORKERS' COMPENSATION TRUST
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2014 Compliance by Quarter
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Summary

State of Maine Workers'
Compensation Trustis a
self-insured employer that
administered its own claims
in 2014 under the following
name:

State of Maine Workers' Comp. Div.

Lost Time First Reporis
Received

Activity on Lost Time First Raports
OMo Activity Required &1Claims for Gompensation

Actlvity on Clalms
for Compensatlon

Maine Workers' Compensation Board
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SYNERNET

p Iin

2014 Compliance by Quarter
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Summary

Synernet is a third party
administrator that
administered claims in 2014
for the following self-insured
employers:

MaineHealth Workers' Comp.
St Mary's Health System
Synernet Workers' Comp Fund

Lost Time First Reports
Received

Activity on Lost Time First Reports
ONe Activity Required BClaims for Gompensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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TRAVELERS INSURANCE
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2014 Compliance by Quarter
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Summary

Travelers Insurance is an
insurer that administered its
own claims and used third
parties to administer claims in
2014 under the following
raling companies:

Charter Qak Fire Insurance
Discover Property & Casully ins,
Farmington Casualty

Fidelity & Guaranty [nsurance
Standard Fire Insurance

The Phoenix Insurance

Travelers Casualty & Surely
Travelers Cas. Ins. Co, of America
Travelers Commercial Casualty
Travelers Indemnity

Travelers Indemnity Co. of America
Travelers Properiy Casualty
United States Fidelity & Guaranty

Travelers Insurance used the
following third parties in 2014:

Broadspire Services

Gallagher Bassett Services
Sedgwick Claims Managemeinl Svcs.
York Risk Services

Lost Time Flrst Reporis
Received

Activity on Lost Time First Reports
ONo Activity Required BGlaims for Compensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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TRISTAR RISK ENTERPRISE MANAGEMENT
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Summary

Tristar Risk Enterprise
Management is a third parly
administrator that
administered claims in 2014
for the following rating
companies:

American 2urich Insurance
Trumbull Insurance
Zurich American Insurance

Lost Time First Reports
Receivad

ONo Activity Required OClaims for Compsensation

Activity on Lost Time First Reports

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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XL INSURANCE
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Summary

XL Insurance is an insurer
that used third parties to
administer claims in 2014
under the following rating

82014 companies:

XL Insurance America

XL Speclalty Insurance Co.
ges

XL Insurance used the
following third parties in 2014:

Broadspire Services

CorVel Enterprise Comp.

ESIS

Gallagher Bassett Services
Sedgwick Clalms Management Sves,

a2014
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YORK RISK SERVICES

2014 Compliance by Quarter
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ZURICH INSURANCE
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Summary

Zurich Insurance is an
insurer that administered its
own claims and used third
parties to administer claims
in 2014 under the following
rating companies:

American Guaranty & Liabifity Co,
American Zurich Insurance
Maryland Casualty Company
Northem Insurance of New York
Zurich American fnsurance

Zurich Insurance used the
following third parties in
2014:

Chesterfleld Services

Cottingham & Builer Claims Svcs.
ESIS

Gallagher Basselt Services

Patriot Risk Services

Sedgwick Claims Management
Sves.

Tristar Risk Enterprise Management

ySk

Lost Time First Reports
Received

BINo Activity Required @Claims for Compensation

Activity on Lost Time First Reporis

Activity on Claims
for Gompensation

Maine Workers' Compensation Board
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