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EXECUTIVE SUMMARY

On July 8, 2014, the Maine Workers' Compensation Board of Directors approved the 2013 Annual
Compliance Report (January 1, 2013 through December 31, 2013). This report represents the efforts
of the Office of Monitoring, Audit and Enforcement (MAE Program) and the workers’ compensation
commuinity.

HISTORY

In 1997, the Maine Legislature, with the support of Governor Angus S. King, Jr., enacted Public
Law 1997, Chapter 486 to establish the Office of Monitoring, Audit, and Enforcement with the
goals of. (1) providing timely and reliable data to policymakers; (2) monitoring and auditing
payments and filings; and (3) identifying those insurers, self-administered employers, and third-
party administrators {coliectively “insurers”) not complying with minimum standards.

COMPLIANCE OVERVIEW

The 2013 quarterly compliance in Table 1 represents static results based upon data received by
the deadline for each quarter. This 2013 Annual Compliance Report represents static restilis
based upon data received by March 11, 2014. Tables 2 and 3 show continued improvement in
the performance of insurers since the pilot project.

A. Lost Time First Report Filings
The Board’s benchmark for lost time first report (FROI) filings within 7 days is 85%.
Benchmark Met. Eighty-five percent (85%) of lost time FROI filings were within 7 days.

B. Initial Indemnity Payments 7
The Board’s benchmark for initial indemnity payments within 14 days is 87%.

Benchmark Exceeded. Ninety-one percent (91%) of initial indemnity payments were within 14
days.

C. Initial Memorandum of Payment Filings

The Board's benchmark for initial Memorandum of Payment (MOP) filings within 17 days is
85%.

Benchmark Exceeded. Ninety percent (90%} of initial MOP filings were within 17 days.

D. Initial Indemnity Notice of Controversy Filings

The Board’s benchmark for initial indemnity Notice of Controversy (NOG) filings within 14
days is 90%.

Benchmark Exceeded. Ninety-five percent (95%j of initial indemnity NOC filings were within 14
days. :

E. Wage information

Seventy-four percent (74%) of Wage Statement(s) and seventy-seven percent (77%) of the Fringe
Benefit Worksheet(s) were filed within 30 days.

F. Utilization Analysis

Nineteen percent {(19%) of all lost time first reports were “denied” and forty-one percent (41%)
of all claims for compensation were denied.

Maine Workers’ Compensation Board Annual Compliance Report - 2013 1




IV. CAVEATS & EXPLANATIONS

A. General

¢ Question marks (“?") within this report indicate that the insurer did not provide all ihe data
required to measure compliance.

B. LostTime First Report Filings

o Compliance with the lost time first report fi Ilng obligation exists when the lost time first
report is filed (accepted Electronic Data Interchange (EDI) transaction, with or without
errors) within 7 days of the employer receiving notice or knowledge of an employee injury
that has caused the employee to lose a day's work.

e When a medical only first report was received and later converted to a lost time first
repori, if the received date minus the date of the employer's notice or knowledge of
incapacity was less than zero, the filing was considered compliant.

C. Initial Indemnity Payments

Compliance with the Initiai Indemnity Payment obligation exists when the check is mailed within
the later of: {a) 14 days after the employer's notice or knowledge of incapacity or (b) the first day of
compensability plus 6 days.

D. Initial Memorandum of Payment Filings

Compliance with the initial Memorandum of Payment filing obligation exists when the MOP is
received within 17 days of the employer's notice or knowledge of incapacity.

E. Initial Indemnity Notice of Controversy Filings

o Measurement excludes filings submitted with full denial reason codes 3A-3H (No
Coverage).

¢ Compliance with the Initial Indemnity Notice of Controversy filing cbligation exists when
the NOC is filed (accepted EDI transaction, with or without errors) within 14 days of the
employer receiving notice or knowledge of the incapacity or death.

Maine Workers' Compensation Board Annual Compliance Report - 2013 2



V. COMPLETED AUDITS

The Board conducts compliance audits of insurers to ensure that all obligations under the
Workers' Compensation Act are met. The functions of the audit program include, but are not
limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of
bensfit payments, auditing the accuracy of indemnity payments, evaluating claims-handling
techniques, and determining whether claims are unreasonably contested.

The following had audits completed in 2013:

".-Auditee (alpha order) -, Total Penalties . -
ACE Insurance $30,550.00
Arch insurance $11,800.00
Argonaut Insurance $3,200.00
Cianbro Corporation $500.00
City of Bangor $0.00
Constitution State Services $4,700.00
Cottingham & Butler Claims Services $7,925.00
Frank Gates-Avizent $14,500.00
Great Divide Insurance $3,500.00
Great Falls Insurance $4,950.00
Harleysville-Worcester Insurance $1,900.00
Maine Employers' Mutual Insurance $5,700.00
Pennsylvania Manufacturing Association $2,150.00
Protective Insurance $18,600.00
Tower insurance $1,400.00
Underwriters Safety & Claims $5,225.00
Willis of Northernn New England $12,000.00
Zurich insurance $28,200.00

This 2013 Annual Compliance Report was prepared by the following MAE staff members:

Name Position ~ Annual Report Role
Anne Pouiin Secretary Associate Administrative Support
Eben Gilman Management Analyst | Research & Compilation
Carrie Pelletier Management Analyst || Research & Compilation
Kimberlee Barriere Deputy Director Editor

Maine Workers' Compensation Board
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Annual Compliance Summary

Table1 | Quarterly Compliance Reports
Lost Time First Report Filings Received within 7 Days 85% 87% 87% 85% 86%
Initial Indemnity Payments Made within 14 Days 87% 89% 92% 92% 88%
Initiat Memarandum of Payment Filings Received within 17 Days 85% 88% 90% 92% 88%
::I;::;E Indemnity Notice of Controversy Filings Received within 14 00% 95% 95% 95% 05%
Table 2 Annual Compliance
Lost Time First Report Filings Received
within 7 Days 37% | 86% | 86% | 84% | 87% | 89% | 84% | 86% | 87% | 85% | 85%
Initial Indemnity Payments Made within
14 Days 50% | 85% | 87% | 87% | 87% | 89% | 89% | 89% | 89% | 90% | 91%
Initial Memorandum of Payment
Filings Received within 17 Days 57% | 83% | 84% | 84% | 85% | 88% | 87% | 86% | 89% | 89% | 90%
Initial Indemnity Notice of Congroversy
Filings Received wilhin 14 Days 91% | 92% | 89%° | 89% | 90% | 04% | 24% | o5% | 95% | 95%
Table 3 Percentage Change Over Time
Lost Time First Report Filings
Received within 7 Days 0% | 133% | 134% | 130% | 136% | 141% | 127% | 135% | 138% | 132% | 133%
Initial Indemnity Payments . .
Made within 14 Days 0% | 44% | 46% | 46% | 47% | 49% | 49% | 51% | 51% | 51% | 52%
Initial Memorandum of
Payment Filings Received within
17 Days 0% | 46% | 48% | 49% | 49% | 55% | 54% 51% | 56% | 56% | 57%
Initial Indemnity Notice of
Controversy Filings Received
within 14 Days® 0% | 1% | 2% | 3% | 1% | 2% | 3% | 4% | 4% | 4%
! Based on sample data.
2 Benchmark changed in 2007 from 17 days to 14 days.
3Second Quarter excluded.
Maine Workers' Compensation Board Annual Compliance Report - 2013 4




High Compliance Performers

Entities large and small have developed the policies, processes and systems necessary o achieve or exceed the
benchmark compliance tevels relative to form filing, as well as the initial indemnity paymenis that put money into
injured Maine employees’ households, The Board wishes lo recognize them for their excellence in these areas.

These high-performing entities run the gamut of size, location and organization type, i.e. insurer, TPA, self-insured
self-administered employer.

First Report| Initial Initial MOP | Initial NOC |

Benchmark Category: Filings Payments Filings Filings

| Insurers/TPAs
{Acadia Insurance 88%
{AIG Insurance 92%
{Arch Insurance 87%
{Broadspire Services ' 92%

Claims Management (Walmart) 99%
utureComp : 93%
{Great Falls Insurance 87%

{Hanover Insurance 86%
{Helmsman Management Services 88%
{Sedgwick Claims Management Services 85%
Tristar Risk Enterprise Management 100%

!Wiilis of Northern New England 93%

Seif-Insureds

ath Iron Works 99%
ity of Bangor 97%
|Hannaford Brothers 92%
jIMaine Automobile Dealers Association 93%
{Maine HealthCare Association 92%

{Maine Motor Transport Association 85%

Maine Municipal Association 96%

{Maine School Management Association 94%

{State of Maine Workers' Comp. Trust 91%

{Board Benchmarks:

85% of Lost Time First Report filings received within 7 days

87% of Initial Indemnity Paymenis made within 14 days

85% of Initial Memorandum of Payment filings received within 17 days

90% of Initial Indemnity Notice of Controversy filings received within 14 days
{Qualifications:

Must have filed more than one MOP in the year.

Must have filed th NOC in the year.

Maine Workers' Compensation Board Annual Compliance Report - 2013
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'LOST TIME FIRST REPORT FILINGS_

30+ Days

15-29 Days 3%

4%

8-14 Days
8%

Received Within: :
{0-7 - "Days 11,226 85%f
8-14 Days - 1,037 8%}

15-29 Days 489 4%}
30+ Days 377 '

“Total 13,129

Above vs. Below Ben-c;hmark. -
At/ Above |
Below
Total

The Board received 13,129 lost time first
reports. This represents 181 fewer
reports than in 2012,

The 2013 compliance rate of 85% for
lost time first report filings remained the
same from the 2012 compliance raie.
As can be seen in Chart 2, 41% of
insurers were at or above the
benchmark in 2013, down slightly from
the 43% in 2012, indicating a need for
improvement.

incorrect or unknown employer UIAN
numbers continue to be an issue.
Accurate UIAN data ensures thal claims
received at the Board are linked to the
appropriate insurance policy and claim
administrator in a timely manner, thus
reducing workloads for all parties.
Attention will continue to be placed on
improving this area.

Maine Workers' Compensation Board
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INITIAL INDEMNITY PAYMENTS

|Made Within:
1 0-14 “Days
15 - 21 Days
22 - 44 Days
45+ Days
? Days
Total

bove vs. Below Benchmark:
1At/ Above 00 Bl 689%
IBelow -~ 23 31%
{0 Total 74 - 100%

Summary

Injured workers in the State of Maine
continue to benefit from the high
{91%) compliance rate of initial
indemnity payments.

In fact, compliance has improved by
32 points since monitoring began,
from 59% to 91%, resuliing in Maine
households receiving much-needed
money on time,

On a broader level, fimely initial
indemnity payments are a key factor
in controlling workers' compensation
claim costs.

However, as can be seen in Chart 5,
work still remains in this area. Analysis
will continue to focus on identifying
best practices followed by those with
high compliance rates in order to
identify sofutions that might help those
at the other end of the spectrum to
improve their results.

Maine Workers' Compensation Board Annuzl Compliance Report - 2013 7




Received Within:
- 0-17 Days 3,305
.18-21 Days 122
22-44 Days = 169
45+ “Days - 89
R Days 5
- Total 3,690

able
Above vs, Below Benchmark:
AtfAbove . . 4B 62%
|Below 28 38%
Total 74 100%

Summary

While a Memorandum of Payment filing
does not have the same tangible benefit
to the injured employee as the payment
itself, it is a key indicator of how well
insurers are complying with the
administrative requirements of the Act.

Studies by the Workers' Compensation
Research Institute indicate that proper
claims administration and timely payment
of claims redtces both the overall cost of
claims and also the time required to
process a claim through the dispute
resolution system.

As can be seen in Chart 7, the
benchmark is being met at an aggregate
level, but as Chart 8 indicates, more than
a third of all insurers are below
benchmark, showing an opportunity for
improvement going forward.

Maine Workers' Compensation Board Annual Compliance Report - 2013 8



—__INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS

bl
?Ftec_eiyed Within:
0-14 Days

El
bove vs. Below Benchmark
42 70%
18 30%
Total 60 100%

Summary

The benchmark for the timely filing of
the Initial Indemnity Notice of
Controversy was changed from 17 to 14
days effective 2007.

“1n 2013 there were 1% more filings in

the dispute resolution system at the
Board compared to 2012. Despite
having more fitings in the system, the
compliance held steady at 95% for this
performance indicator.

80% of insurers were at or ahove
benchmark last year, however that
percentage has decreased 10 points to
70% in 2013,

Maine Workers' Compensation Board
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“WAGE INFORMATION

Wage information (WCB-2 and WCB-2B forms) must be filed within 30 days of an employer's
notice or knowledge of a claim for compensation. This includes both compensated and
coniroverted claims where a claim for compensation has been made.

61 Days - 1 Year
12% ~ Received Within:

: ‘0-30 Days 5,637 74%

31-60 Days 8950  12%

61 Days-1 Year 889  12%

o >1Year 135 2%

Total 7,511 100%

Wage Statement(s): 5,590 (73%}) of the 7,602 Wage Statement(s) that were due in 2013 were filed
timely, 1,647 (22%) were fited late, and 365 (6%) remain outstanding.

>1 Year
0%

Received Within:
' 0-30 Days 5,080
31-60 Days 844
61 Days-1 Year 703
: > 1 Year 1
- Total 6,628

Fringe Benefit Worksheet(s): 4,581 (60%) of the 7,602 Fringe Benefit Worksheet(s) due in 2013
were filed timely, 1,696 (22%) were filed late, and 1,325 (18%) remain outstanding.

Maine Workers' Compensation Board Annual Compliance Report - 2013 10




UTILIZATION ANALYSIS

|Of the 13,129 lost time First Report filings in 2013, 52% resulted in the employee returning to work
within the waiting period. Also, 20% of all lost time First Reports and 41% of ail claims for
jcompensation were “denied” in 2013. This represents an increase in the percent of claims for
ompensation denied.

The number of initial indemnity NOCs filed by an insurer, contrasted with the number of Initial
‘IMOPs fited by the insurer, may be used as one of many claims administration indicators that result
in an insurer being referred for audit for possible violations of the Act.

Total Lost Time First RTW Waiting Period  Total Claims for
Reports Received Compensation

;. RTW

" Waiting
Period - .
52% ..

Maine Workers' Compensation Board Annual Compliance Report - 2013 "



In-State vs. Out-of-State Comparisons

As can be seen in the charis below, In-State insurers out—pérforrh théir Out;of-

benchmarks. In-Stale insurers also make up roughly two-thirds of all filings.

Lost Time First Report Filings

Compliance

Overall Industry in-State
Compliance

Initial MOP Filings
Compliance

Out-of-State

Compliance

Staté counterparts in all four I

Initial Indemnity Payments

[ — 3

Overall Industry In-Sta-te
Compliance

Qut-of-State

Initial Indemnity NOC Filings

Compliance

Overall Industry In-State
Compliance

Out-of-State

Overall Industry In-State
Compliance

Out-of-State

% of Lost Time
Firs{ Report
Filings

% of Initial
Indemnity
Payments

% of Initial
MOP Filings

% of Initial
Indemnity
NOC Filings

Maine Workers' Compensation Board
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! Volume by Type of Insurer

Lost Time First Report Filings Initial Indemnity Payments

. SHTPA
4%,

f

Initial Memorandum of Payment Filings Initial Indemnity Notice of Controversy Filings

L SUTPA
L%

Maine Workers' Compensation Board ~ Annual Compliance Report - 2013 13



Compliance by Type of Insurer

Lost Time First Report Filings: Benchmark = 85%

Industry STD INS

Industry

Initial Memorandum of Payment Filings: Benchmark = 85%

Industry STD INS

R SR

SITPA Industry STD INS

Maine Workers® Compensation Board Annual Compliance Report - 2013 14



ENTITY OVERVIEW

Maine Workers' Compensation Board

h L FROI PAY . MOP NOC
Compliance Compliance Compliance Compliance
INSURANCE GROUP Benchmark: Benchmark: §{ Benchmark: Benchmark:

' ' 85% " 8T% 85% 20%

ACADIA INSURANCE 91% 92% 94%

ACE INSURANCE 84% 88% 87% 9%

AIG INSURANCE 92% 90% 93% 98%

AMTRUST NORTH AMERICA 3% 71% 57% 33%
JARCH INSURANCE 87% 90% 100% 0%
JARGONAUT INSURANCE* 0% 100% 0% No filings

ARROW MUTUAL INSURANCE* 100% No filings No filings No filings
|BATH IRON WORKS a9% 100% 98% 1%

BERKSHIRE HATHAWAY INSURANCE* 50% 50% 50% No filings
|BROADSPIRE SERVICES 92% 92% 96% 100%

CANNON COCHRAN MANAGEMENT SERVICES 90% 88% 82% 95%

CHESTERFIELD SERVICES* 75% 100% 100% 100%

CHUBB INSURANCE 60% 87% 83% 50%

CHURCH MUTUAL INSURANCE* 75% 0% 0% 100%

CIANBRO CORPORATION® 33% 0% 0% 100%

CITY OF BANGOR 97% 100% 97% 100%

CLAIMS MANAGEMENT (WALMART) 99% % 97% 98%

CNA INSURANCE 73% 80% 80% 80%
JFCONSTITUTION STATE SERVICES 88% 90% 100% 67%
JCONTINENTAL INDEMNITY* 40% 0% 67% 0%

CORVEL ENTERPRISE COMP. 57% 50% 50% 100%
JCOTTINGHAM & BUTLER CLAIMS SERVICES §6% 94% 94% 86%
JCRUM & FORSTER* 40% 67% 3% 0%
1ELECTRIC INSURANCE 69% 89% 78% 67%
1ESIS 78% 82% 84% 92%
JEVEREST NATIONAL INSURANCE* 0% No filings No filings No filings
{F.A. RICHARD* 100% Mo filings No flings Ne filings
JFEDERATED MUTUAL INSURANGE* 26% 67% 100% 100%
JFUTURECOMP 93% 38% 91% 100%
{GALLAGHER BASSETT SERVICES 85% 85% 88% 95%
JGREAT AMERICAN INSURANGE* 50% 100% 100% 67%
JGREAT FALLS INSURANCE 87% 90% 86% 93%

GUARANTEE INSURANCE* 20% 33% 0% 33%
{GUARD INSURANCE 66% 75% 67% 80%

GUIDECNE MUTUAL INSURANCE* 0% No filings No filings 1 Nofiings §
THANNAFORD BROTHERS 92% 91% 88% 2 95% 4
JHANOVER INSURANCE 86% 88% 88% ‘ 100% :
JHARLEYSVILLE INSURANCE* 0% 0% 0% 0%
THARTFORD INSURANCE 81% 86% 84% 96%
JHELMSMAN MANAGEMENT SERVICES 88% 95% 95% 92%
JLIBERTY MUTUAL INSURANGCE 81% 89% 92% 95%
JLUMBERMEN'S UNDERWRITING* 20% 0% 0% No filings
IMACY'S CORPORATE SERVICES* 100% No filings No filings No filings

MAINE AUTOMOBILE DEALERS ASSQOCIATION 93% 96% 94% 100%
IMAINE EMPLOYERS' MUTUAL INSURANCE 81% 94% 92% 97%
IMAINE HEALTHCARE ASSOCIATION 92% 95% 100% 100%
IMAINE MOTOR TRANSPORT ASSOCIATION 85% 87% 94% 96%

MAINE MUNICIPAL ASSOCIATION 5 96% 0% 93% 99%
MAINE SCHOOL MANAGEMENT ASSOCIATION 94% 95% 98% 98%

MATRIX ABSENCE MANAGEMENT* 50% 100% 100% Nofilngs |
JMEADOWBROOK 68% 7% 62% 100% g
{MITSUI SUMITOMO INSURANCE* 0% 100% 0% Nofilings |
ANATIONAL CASULTY INSURANCE* 50% No filings No filings 50%
{NATIONAL INTERSTATE INSURANCE* 100% 100% 100% Nofilings |
{NATIONWIDE AGRIBUSINESS INSURANCE* 50% 100% 100% No filings
INGM INSURANGE* 50% 100% 83% 4 Nofiings
{OLD REPUBLIC INSURANCE : 81% 96% 96% 100%
{ONEBEACON INSURANCE* 100% 100% 100% No filings
{PATRIOT INSURANCE 106% : 100% No filings

PATRIOT RISK SERVICES* Nofilings ]|  Nofiings | Nofiiags |

*No compliance chart in report  Annual Compliance Report - 20413
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Maine Workers' Compensation Board

ENTITY OVERVIEW

. FROI ! PAY . .MOP - NOC
Compliance Compliance Compliance Compliance
INSURANGE GROUP Benchmark: Benchmark: Benchmark: Benchmark:
: 85% 7°/ ) 85% 90%
PEERLESS INSURANCE 78% 73% 67%
JPENNSYLVANIA MANUFACTURERS' ASSOC. 74% 88% 88% 100%
JPROTECTIVE INSURANCE* 33% No filings No filings 0%
JPUBLIC SERVICE MUTUAL INSURANCE* 50% 100% 100% No filings
JQBE INSURANCE 83% 100% 100% 100%
{RYDER SERVICES* 100% 100% 100% No filings
JSAFETY NATIONAL INSURANCE 74% 76% 76% 100%
SAMSUNG FIRE & MARINE INSURANCE* 0% No filings No filings No filings
SEABRIGHT INSURANCE* 0% 100% 50% No filings
1SEDGWICK CLAIMS MANAGEMENT SERVICES 85% 91% 93% 93%
ASENTRY INSURANCE 44% 92% 69% 0%
HSOMPO JAPAN INSURANCE® 100% No fillngs Neo filings No filings
{SPARTA INSURANCE 69% 94% 94% 85%
STATE OF MAINE WORKERS' COMP. TRUST 91% 91% 90% 95%
SYNERNET 89% : 84% 86% . 93%
{THE AMERICAN EQUITY UNDERWRITERS* 100% 1 No filings No filings No filings
{TOWER INSURANCE 42% 7% 69% 100%
TRAVELERS INSURANCE 81% 91% 90% 90%
TRISTAR RISK ENTERPRISE MANAGEMENT* 100% 100% 100% 100%
JVANLINER INSURANCE* 0% 100% 100% No filings
JWILLIS OF NORTHERN NEW ENGLAND 93% 93% 91% 98%
JXL INSURANCE 88% 64% 55% 86%
{YORK RISK SERVICES 27% 87% 33% No filings
JZENITH INSURANCE* 100% : 100% 100% : No filings :
{ZURICH INSURANCE 80% | 85% _87% : 93% :

*No compliance chart in report Annual Compliance Report - 2013
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Annual Compliance Report
01/01/2013 -12/31/2013

ACADIA INSURANCE

Benchmark

1st Qitr 2nd Qir

3rd Qtr Ath Qtr H2011 \2012 B2013

2013 Compliance by Quarter

Annual Averages

B S———

T /. A00% 9% 94%

R 7 —
Benchmark

1st Qir 2nd Qtr

3rd Qtr Ath Qtr B2011 ®201i2 ®©2013

Pay

2013 Compliance by Quarter

00%. 0

Benchi%a'rk

15t Qtr 2nd Qtr

3rd Qtr 4th Gtr

2013 Compliance by Quarter

i

4__0——'-—'-—'—_'—‘-v

v

100%.fﬁ 89% . -

/-

LUB9% e 100%

Bonchmark

l 1st Qitr 2nd Qir

g

3rd Qir 4th Qir w2011 m2012  @2013

Lost Time First Reports
Received

Activity on Lost Time First Reporis

No Activity Requlred BiClalms for Compensation

Summary

Acadia Insurance is an
insurer that administered its
own claims in 2013 under the
following rating companies:

Acadia Insurance

Continental Western Insurance
Fireman's Ins. Co. of Wash. DC
Unien Insuranee

Aclivity on Claims
for Gompensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

| ~ ACE INSURANGE

n ili
2013 Compliance by Quarter

Annual Averages

Summary
: = 1 -
A o ACE Insurance is an insurer
/ R that used third parties lo
B.enéhr?nark. administer claims in 2013
: . under the following rating
1st Qtr 2nd Qtr 3rd Qitr 4th Qtr n2011 H2012 B2013 companies:
I ! il : ACE Ametican Insurance
Indemnity ins. Co. of No, America
2013 Compliance by Quarter Annual Averages
o 7 — ACE Insurance used the
. 88% /- B4% 0 - 9% following third parties in 2013
- / I Broadspire Services
R : Cannon Cochran Management Sves.
Benchmark L , - il Conslitution State Services
1st Qtr 2nd Qtr 3rd Qi _ 4th Qtr B2011 @2012 ®2013 ESIS

Galtagher Basselt Services
Helmsman Management Services
Sedgwick Claims Management Sves.
Willis of Northern New England

York Risk Services

ayme
2013 Compliance by Quarter

e
Benchmark 1
1st Qtr

2nd Qtr 3rd Qitr

2013 Compliance by Quarter

& —— Y Y
X .:. ._'..850‘;;“'“".:.'. : :92%. :

Benchmark .
1st Qitr 2nd Qtr 3rd Qitr 4th Qifr

B2011 \@2012 ®2013

tilization Analysi
Activity on Lost Time First Reporls
ONo Actlvity Required BClaims for Compensation

Lost Time First Reports
Recelved

Activity on Claims
for Compensation
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Annual Compliance Report
01/01/2013 -12/31/2013

AlG INSURANCE

2013 Compliance hy Quarter
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1st Qtr

Summary

AlG Insurance is an insurer
that administered its own
claims and used third parties
to administer claims in 2013
under the following rating
companies:

2nd Gtr 3rd Qtr 4th Qtr a2011 ®\2012 ®\2013

Pa
2013 Compliance by Quarter Annual Averages g’:;?ncgrggn;:dﬁ:ﬁ;rﬁgﬁ ance Co. )
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86% / 9_5_/"_ TR E_”/" - Ins. Co. of the State of Pennsylvania
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: / New Hampshire Insurance
A
Benchmark ' . : and self-insured employer;
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Prait & Whitney
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varter Annual Averages AlG Insurance used the
% *— T following third parties in 2013;
0, ] . a T e, . Lo ~ .
89{0 /' : 9.6__/0. o -.-93 A’.- 8% Broadspire Servicas

Cannen Cochran Management Svcs.
Claims Management (Walmart}
CorVel Enterprise Comp.

ESIS

Gallagher Bassell Services
Helmsman Management Services
Sedgwick Claims Management Svcs.
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Lost Time Flrst Reports
Received

Activity on Claims
for Compensation
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Annual Compliance Report
01/01/2013 -12/31/2013

?3| AMTRUST NORTH AMERICA

ostT

Annual Averages

i
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1st Qtr

2nd Qtr 4th Qtr

Summary

Amtrust North America is an
insurer that administered its
own claims in 2013 under the
following rating companies;

82012 m@2013

Technology Insurance

Wesco Insurance

Annual Averages

i

2013 Compliance by Quarter
o~

> |
100% /‘ -

EON

58 :

\'. .:..)..50.%.

PR )
Benchmark

1st Qtr

T

- A 4
2nd Qtr 3rd Qtr 4th Qtr

H2012 @2013

Annual Averages

2013 QOmpliance by Quarter

LN

'V 100%\

50% *7

Benchmark

1st Qtr

2nd Qfr 3rd Qtr 4th Gitr

B2012 @2013

Annual Averages

Bench_ﬁark

A 0%

~filings -

1st Qitr

2nd Qtr 3rd Qir 4th Qtr

Lost Time First Reports
Recelved
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Activity on Lost Time First Reports
ONo Activity Required BClalms for Compensation

Activity on Claims
for Compensation

oris Denied

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

ARCH INSURANCE

Annual Averages

Summary

Arch Insurance is an insurer
that used third parties o
administer claims in 2013
under the following rating
company:

7
Benchmark

T

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

@201t 82012 ©2013

Acch Insurance

2013 Compliance by Quarter Annual Averages

e _ e Arch Insurance used the |
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Annual Compliance Report
01/01/2013 -12/31/2013

BATH IRON WORKS

ost Tim Yot slit
2013 Compliance by Quarter

C100% /0 A00% . gp% _5
AR R e +| Bath lron Works is a
S R - self-insured employer that

T : S o =i administered its own claims
in 2013 under the following
name:

Annual Averages
Summary

Benchmark
1st Qtr 2nd Qtr

3rd Qtr 4th Qtr 82011

a2012 \a2013

Balh Iren Works

Annuat Averages

b4

2013 gompliance by guar;er

4
A00% S
)/
Benchmark
1st Qtr 2nd Qtr

C100%

4th Gitr 22011 B\82092 @&2013

2013 Compliance by Quarter
v H . RS —-—-_.ﬁ_‘ ]
CUT00% - 93%

3rd Qtr

o

T

Benchmark . :
1st Qir 2nd Qtr

3rd Qtr 4th Qtr B2011 B2012 ®B®2013

2013 Compliance by Quarter Annual Averages

Py
i

R e
% /-

/

Benchrfnark
3rd Qtr

l 1st Qtr 2nd Gitr

" a0y .- 100%

100%

4th Qtr B2011 \@2012 H2013

aly

Lost Time First Reports
Recelved

- Aclivity on Lost Time First Reports

ONo Activity Required ©1Claims for Compensation

Activity on Claims
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Annual Compliance Report
01/01/2013 -12/31/2013

BROADSPIRE SERVIGES

2013 Compliance by Quarter
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Bm2011 m@2012 @2013

Lost TIme First Reporis
Received

Activity on Lost Time First Reports
ONo Activity Required RIGlaims for Compensation

Summary

Broadspire Services is a third
party administrator that
administered claims in 2013
for the following rating
companies;

Arch Insurance

Commerce & Industry Insurance
Indemnily Ins. Co. of No. America
New Hampshire Insurance

Olid Republic Insurance

Safety National Casuaity
Samsung Fire & Marine Insurance
Sompo Japan insurance
Trumbull Insurance Company
Unites States Fidelity & Guaranty
XL Specialty Insurance

Zenith Insurance

and self-insured employer:

Federal Express Corp.

1 Activity on Claims

for Gompensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

CANNON COCHRAN MANAGENENT SERVICES

2013 Compliance by Quarter
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Summary

Cannon Cochran
Management Services is a
third party administrator that
administered claims in 2013
for the following rafing
companies:

ACE Insurance

Arch Insurance

Great Falis Insurance
Federal Insurance

New Hampshire Insurance
Gld Republic Insurance
Protective Insurance
Safety Nationat Casualty
XL Speciaity Insurance Co.

and self-insured employers:

City of Lewiston

Greater Porltand V

Lepage Bakeries

Lewiston School Department
Maine McDonalds Operators
Malne Turnpike Authority

S D Warren

University of Maine System

lysis .

Lost Time First Reports
Recelved

Activity on Lost Time First Reports :
ONo Activity Required B1Claims for Compensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

CHUBB INSURANCE

Annual Averages
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E Summary

Chubb Insurance is an
insurer that administered its
own claims and used third
parties to administer claims
in 2013 under the following
rating companies:

Chubb Indemnity Insurance
Federal Insurance

Great Northem Insurance
Pacific ndemnity

Vigilant Insurance

Chubb Insurance used the
following third parties in
2013;

Canncn Cochran Management Svcs.
Gallagher Basselt Services

Lost Time First Reports
Recoived

Activity on Lost Time First Reporis
ANo Activity Required BCGClaims for Compensation

Activity on Clalms
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

CITY OF BANGOR

2013 Compliance by Quarter Annual Averages
o p_ yQ ¢ e Summary

Ta00% /100 so%
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Annual Compliance Report
01/01/2013 -12/31/2013

_CLAIMS MANAGEMENT (WALMART)

irst Re

2013 Compliance by Quarter Annual Averages

Summary
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A% 100%

Claims Management
(Walmart} is a third party
administrator that

. : administered claims in 2013
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Annual Compliance Report
01/01/2013 -12/31/2013

CNA INSURANCE

Annual Averages

Summary

et/ Lo : i 1 CNAInsurance is an insurer
e R R . that administered its own

- T ©1  claims in 2013 under the
following rating companies;

Bench;t1ark
st Qir 2nd Qtr 3rd Qtr B2011 m2012 82013

American Casually Co. of Reading
Continental Casualty

National Fire Ins. Co. of Hartford
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Annual Compliance Report
01/01/2013 -12/31/2013

CONSTITUTION STATE SERVICES

2013 Compliance by Quarter Annual Averages

Summary

100% _78% '

Constitution State Services is
a third parly administrator
that administered claims in

. : e 2013 for the following rating
1st Citr 2nd Qtr ard Otr 4th Qir ©B2011 B2012 B2013 Companies:
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Benchmark

ACE Insurance
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A

100% f \,/ A00% - and self-insured employer:

. ’/ R
Benchmark ‘
] 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr a2011 @2012 B2013

2013 Complkance by Quarter Annual Averag
/"\_\ i

7% T 5 D Warren

2013 Compliance by Quarter
/

,‘00% f\’/ : 100%” o .
_‘/. .

Benchmark

1st Qtr 2nd Qir 3rd Qtr ath Qtr M20i] 2012 @2043

2013 Compliance by Quarter Annual Averages

;67%/_'. A SN

Benchmark ~ filings

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received G:No Activity Required OClaims for Compensation for Compensation

Maine Workers' Compensation Board Annual Compliance Report - 2013 29



Annual Compliance Report
01/01/2013 -12/31/2013

CORVEL ENTERPRISE COWP.

2013 Compliance by Quarter Annual Averages
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Activity on Lost Time First Reports
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Summary

CorVel Enterprise Comp. is a |
third party administrator that |
administered claims in 2013

for the folfowing rating

compantes:

GuideOne Mutual Insurance Co.
Hartford Ins. Co. of the Midwest
New Hampshire Insurance

Olet Repubtic Insurance

Safety Mational Insurance
Trumbull Insurance

XL Insurance America

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

COTTINGHAN & BUTLER CLAIVIS SERVICES

pori

2013 Compliance by Quarter Annual Averages
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Summary

Cotlingham & Butlier Claims
LT SO : N Services is a third party
Bonchrark T administrator that
. : administered cfaims in 2013
ist Qtr 2nd Qtr ~3rd Qtr 4th Gtr B2011 B2012 @2013 for the fouowing rating

companies:
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Annual Compliance Report
01/01/2013 -12/31/2013

ELECTRIC INSURANGE

2013 Compliance by Quarter
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Summary

Electric insurance is an
insurer that used a third party
fo administer claims in 2013
under the following rating
company:

Eleckric Insurance

Electric Insurance used the
following third party in 2013:

Sedgwlck Claims Management Svcs.

lizatio ysi

Lost Time First Reporis
Recelved

Activity on Lost Time First Reports
[1Mo Actlvity Required BClaims for Compensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

ESIS

2013 Compliance by Quarter
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Summary

ESIS is a third party
administrator that
administered claims in 2013
for the following rating
companies:

ACE Insurance

-American Zurich Insurance

Indemnity Ins. Co. of No. America
Ins. Co. of the State of Pennsylvania
New Hampshire Insurance

Old Republic Insurance

Xt Insurance America

and self-insured employers:

Georgla-Paclfic Corporalion
Unifirst Corperation

Activity on Lost Time First Reports
O No Activity Required @Claims for Gompansation

Lost Time First Reports
Recelved

Actlvity on Claims
for Gompensation
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Annual Compliance Report
01/01/2013 -12/31/2613

FUTURECOMP _
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Summary

FutureComp is a third party
administrator that
administered claims in 2013
for the following self-insured
employers:

Central Maine Healthcare
Central Maine Longterm Care
Maine Merchants WG Trust Fund

Lost Time Flrst Reports
Received

\nalysi

Activity on Lost Time First Reports
ONo Activity Required BClalms for Cempensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

GALLAGHER BASSETT SERVICES
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lysi:

Summary

Gallagher Basselt Services is
a third parly administrator
that administered claims in
2013 for the following rating
companies:

ACE Insurance

American Casualty Co. of Reading
American Zurich Insurance

Arch insurance

Atlantic Specially Insurance
Chubb Indemnity Insurance
Discover Properly & Casualty Ins.
Federal insurance

Fidelity & Guaranty Insurance
Greenwich Insurance

Hartford Accident & Indemnity
Hartford Fire Insurance

Hartford Underwrilers Insurance
Indemnity ins. Co. of No. America
Ins. Co. of the State of Pennsylvania
Manufacturers Allliance Insurance
New Hampshire Insurance

Old Republic General insurance
Old Republic Insurance
OneBeacon America nsurance
OneBeacon Insurance
Pennsylvania Mfg. Association
Pennsylvania Mfg. indemnity Co.
Praetorian Insurance

Safety National Casualty
Trumbull Insurance

Twin City Fire insurance

United States Fidelity & Guaranty
XL insurance America

XL Specialty Insurance Co.
Zurich American Insurance

and the following self-insured
employer:

Columbia Forest Producls

Lost Time First Reporis :
Received . 1 o

Activity on Lost Time First Reports

No Activity Required @Claims for Compensation

Activity on Claims

for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

__GREAT FALLS INSURANCE

st rst Re

Summary

2013 Compllance by Quarter

Y

Great Falls Insurance is an
insurer that used a third party
to administer claims in 2013

v—— ‘ _
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2013 Compliance by Quarter Annual Averages
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Recelved ONo Activity Required BClaims for Compensation for Compensation
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Annual Compliance Report
01/01/2013 -12/31/2013

GUARD INSURANGE

Summary

Guard Insurance is an
insurer that administered its
own claims in 2013 under the
following rating companies:

Benchmark -

ist Qtr 2nd Qtr 3rd Qtr 4th Qtr 82011 ®m2012  ®2013

Amguard Insurance
Eastguard Insurance
Morguard Insurance

Annual Averag
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Annual Compliance Report
01/01/2013 -12/31/2013

2013 Compliance by Quarter

Annual Averages
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Summary

Hannaford Brothers is a self-
insured employer that
administered its own claims
in 2013 under the following
name:

Hannaford Brothers

ti

Lost Time First Reporis
Received

Activity on Lost Time First Reporls
aNo Activily Required BClaims for Gompensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

HANOVER INSURANCE

Annual Averages
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Summary

Hanover Insurance is an
insurer that administered its
own claims in 2013 under the
following rating companies:

Allmerica Financial Benefit Ins.
Citizens Insurance Co. of America
Hanover Insurance Co.
Massachusetls Bay Insurance Co,

Activity on Lost Time First Reports
ONo Activity Required OCIHalns for Compensation

Activity on Claims

Lost Time First Reports
for Compensation

Recelved
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Annual Compliance Report
01/01/2013 -12/31/2013

HARTFORD INSURANCE

2013 Compliance by Quarter
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Summary

Hartford Insurance is an
insurer that administered its
own claims and used third
parties to administer claims
in 20113 under the following
rating companies:

Hartford Accident & Indemnity
Hartford Casualty Insurance Co.
Hartford Fire insurance Co.
Hartford Insurance of the Midwest
Hartford Underwriters Insurance
Property & Casualty Insurance Co.
Sentinel [nsuranee Co.

Frumbull Insurance

Fwin City Fire Insurance Co.

Hartford Insurance used the
following third parties in
2013:

Broadspire Services

CorVel Enterprise Comp.

F.A. Richard

Gallagher Basseli Services

Sedwick Claims Management Svcs,
Tristar Risk Enterprise Management
York Risk Services

Lost Time First Reports
Received

Activity on Lost Time Flrst Reports

oNo Activity Required BClalms for Compensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

HELMSMAN MANAGEMENT SERVICES

First

2013 Compliance by Quarter " Annual Averages

Dre—— Summary

L ER R Helmsman Management
/ L w Services is a third party
— — — — administrator that

Id
Benchmark administered claims in 2013

1stQr 2nd Qtr 3rd Qtr 4th Qtr 82011  ®B2012 ®@2013 for the following rating
— e companies;

ACE Insurance
by Quarter Arch Insurance
sy al : Indemnity Ins. Co. of No. America
: Liberty insurance
New Hampshire Insurance
Old Republic Insurance

Benchmark - and self-insured employers:
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i S D Warren

f Pay plian

by Quarter Annual Averages
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\nalysis

Lost Time First Reports Activity on Lost Time First Reporis Activity on Claims
Recelved aNo Activity Required BClaims for Compensation for Compensation
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Annual Compliance Report
01/01/2013 -12/31/2013

LIBERTY MUTUAL INSURANCE

2013 Compliance by Quarter

Y

Summary

i Nl

Y L R T &
: L % . Liberty Mutual Insurance is
' an insurer that administered
its own claims and used a
third party to administer
1st Qtr 2nd Qtr 3rd Qir 4th Qtr B2011  @2012 B2013 claims in 2013 under the
following rating companies:

Vi
Benchmark

nt Compliar

2013 Compliance by Quarter Annual Averagss

Employers Insurance Co. of Wausau
First Liberty Insurance
i @ Liberty rnsuranc? I
T and, T o : or . Licerty Mutual Fire Insurance
9% f 0% 5% - Liberty Mutual Insurance Co.
: / S U e LM Insurance
/ PR T R i The Chio Casualty Insurance Co.
— - i . . . Wausau Business Insurance
Benchmark T = S Wausau Underwriters Insurance

1st Qtr 2nd Qtr 3rd Qir 4th Qtr 12042

Liberty Mutual Insurance
used the following third party
in 2013:

Annual Averages

Helmsman Management Services
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2013 Compliance by Quarter
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Lost Time First Reports Activity on Lost Time First Reports : Activity on Claims
Received ONo Activity Required BiClaims for Compensation for Compensation
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Annual Compliance Report
01/01/2013 -12/31/2013

MAINE AUTOMOBILE DEALERS ASSOCIATION

epo

2013 Gompllance by Quarter Annual Averages
: Q—-—""_'_'_"¢ : . Summary
=" = = S
0% T

Maine Automobile Dealers
Association is a trust of self-
insured employers that

d : administered claims in 2013
1st Qtr 2nd Qtr 3rd Qtr Ath Qtr @2011  ©20912 B2013 under the following name:

rFd
Benchmark

Maine Automobile Dealers Assoc.

2013 Compliance by Quarier Annual Averages
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Annual Compliance Report
01/01/2013 -12/31/2013

Annual Averages

Summary

AR BRI Maine Employers' Mutual
/ DR T R ERERE & Insurance is an insurer that
mBenchl;mrk — S - = administered ils own cla_lms
. : ' - in 2013 under the following
1st Qtr 2nd Qtr 2011 ®\2012 \2013 | rating companies:

Maine Employers' Mutual Insurance
MEMIC indemnity Company

2013 Compliance by Quarter
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Annual Compliance Report
01/01/2013 -12/31/2013

MAINE HEALTHCARE ASSOCIATION ]
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2013 Compliance by Quarter
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Summary

Maine Healthcare
Association is a trust of self-
insured employers that
administered claims in 2013
under the following name:

MHCA Workers' Comp. Fund

2013 Gompliance by Quarter
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Annual Compliance Report

01/01/2013 -12/31/2013

MAINE MOTOR TRANSPORT ASSOCIATION
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Annual Averages

Summary

Maine Motor Transport
Association is a trust of self-
insured employers that
administered claims in 2013

B2013 under the following name:

nity Pay

Maine Motor Transporl WC Trust

2013 Com

pliance by Quarter
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Lost Time First Reports
Received

Activity on Lost Time First Reporis
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Activity on CGlaims
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Annual Compliance Report
01/01/2013 -12/31/2013

MAINE MUNICIPAL ASSOCIATION

epo

2013 Compliance by Quarter Annual Averages
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Summary

R AR = : Maine Municipal Association
/ BT R T DU - is a trust of self-insured

. o — employers that administered
: ‘ claims in 2013 under the
ist Qtr 2nd Qty 3rd Qir Ath Qtr B2011 B82012 ®B2013 following names:
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Portland, City of
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Annual Compliance Report
01/01/2013 -12/31/2013

MANAGEMENT ASSOCIATION

Annual Averages

Summary

s . {12 Maine School Mangement
/. S DR R {1 Association is a trust of self-
Benchiark R o : i1 insured employers that
administered claims in 2013
1st Qitr under the following name:

2nd Qtr 3rd Qtr

B2011  B2012 B2013

Maine School Management Assoc.

Annual Averages
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Annual Averages
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Activity on Lost Time First Reporis
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Activity on Claims
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Annual Compliance Report
01/01/2013 -12/31/2013

MEADOWBROOK

2013 Compliance by Quarter Annual Averages
gigas —— - Summary

e

T Meadowbrook is an insurer
e / o BO% e o that administered its own
Bomofiba P DEIOEREEE - cIa|m§ in 2013 under the
‘ ‘ ' ) following rating company:

1st Qir 2nd Qtr 3rd Qtr 4th Qtr B2011 @202 m®2013

Star Insurance

Annual Averages
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Annual Compliance Report
01/01/2013 -12/31/2013

OLD REPUBLIC INSURANCE
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Summary

Old Republic insurance s an
insurer that used third parties
to administer claims in 2013
under the following rating
companies;

nitia

yment Compliar

Old Republic General Insurance

2043 Compliance by Quarter

Annual Averages
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y Complianc

Old Repubtic Insurance

Old Republic insurance used
the following third parties in
2013:

Broadspire Services

Cannon Cochran Management Sves.,
CorVel Enterprise Comp.

ESIS

F.A. Richard

Gallagher Basselt Services

2013 (:Aoﬁipliance by Quarter

Annual Averages
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Activity on Lost Time First Reports
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Activity on Claims
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Annual Conipliance Report
01/01/2013 -12/31/2013

PATRIOT INSURANCE

eport Filing Comp
2013 Compliance by Quarter _ Summary

pa §

100% % 759,
Patriot Insurance is an

50%9%0/50%'.
/ T T R N insurer that administered its

own claims in 2013 under the
following rating companies:
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Annual Compliance Report
01/01/2013 -12/31/2013

PEERLESS INSURANCE

Annual Averages

Summary

CEI S i Peerless Insurance is an
o / T T T T insurer that administered its
- L L own claims in 2013 under the
following rating companies:;

e :
Benchmark -
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- : Excelsior Insurance Co.
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2013 Compliance by Quarter Annual Averages Peertess Insurance Co.
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Annual Compliance Report
01/01/2613 -12/31/2013

PENNSYLVANIA MANUFACTURERS' ASSOCIATION

Annual Averages

Summa
2 ry

e T - 89% :
A s i Pennsylvania Manufacturers'
S / S B0% e " Ne | 1 Association is an insurer that

— ﬁ,inogs i = used third parties to
Benchmark : “ administer claims in 2013
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr B2011  B2012 82013 |5 under the following rating
: companies:

v §

Manufacturers Alliance Insurance
Pennsylvania Mfg. Assn. Ins, Co.
Pennsylvania Mfg. Indemnity Co.

20113 Compliance by Quarter ___Annual Averages
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g/ 00% 3

. U . : Pennsylvania Manufacturers'
A CiNe - Assoclation used the
Benchmark = - < T fllings following third parties in

T 2013:
1 1st Qtr 2nd Qir 3rd Qtr 4th Qtr |2011 @012 @2013

F.A. Richard
Gallagher Bassett Services
The American Equity Undenwriters

2013 Compliance by Quarter Annual Averages
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Annual Compliance Report
01/01/2013 -12/31/2013
~QBE INSURANCE

2013 Compliance by Quarter _ _ Annual Avera
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Summary

QBE Insurance is an insurer
that used third parties to
administer claims in 2013

; . . under the following rating
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr 22011 companies:

Benchmark

ltlal y Al QBE Insurance
Praetorian Insurance

2013 Compllance by Quarter
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QBE Insurance used the
following third parttes in 2013:
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Annual Compliance Report
01/01/2013 -12/31/2013

SAFETY NATIONAL INSURANCE

__|
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Summary

Safety National Insurance is
an insurer that used third
parties to administer claims in
2013 under the following
raling company:

Safety National Casualty

Safety National Insurance
used the following third
parties in 2013:

Broadspire Services

Cannon Cochran Management Sves.
CorVel Enterprise Comp.

Gallagher Bassel Services

Matrix Absence Management
Sedgwick Claims Management Svcs.
York Risk Services

Lost Time First Reports
Recelved

Activity on Lost Time First Reports
ENo Activity Required t16Glaims for Compensation

Activity on Claims
for Compensation
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Annual Compliance Report

01/01/2013 -12/31/2013

SEDGWICK CLAIMS MANAGEMENT SERVICES
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Summary

Sedgwick Claims
Management Services is a
third party administrator that
administered claims in 2013

a2013 for the following rating

companies:

ACE Insurance
American Home Assurance

o :
Benchmark

1st Qtr

a201t  \2012

American Zurich Insurance

Arch Insurance

Eleciric Insurance

Everest National Insurance

Fidelity & Guaranty Insurance
Hartford Insurance of the Midwest
litinols Nationa! Insurance
Indemnity Ins. Co. of No. America
ins. Co. of the State of Pennsylvania
National Union Fire Ins. Co. of Pitts.
News Hampshire Insurance
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Old Republic insurance
Praeterian Insurance
Safely National Casualty
Standard Fire Insurance
Trumbull Insurance

XL Insurance America

XL Spedalty Insurance Co.
Zurich American Insurance

and self-insured employers:

BJME Operating Corporation

2013 Compliance by Quarter

Annual Averages
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Annual Compliance Report
01/01/2013 -12/31/2013

SENTRY INSURANCE

2013 Comp!iance by Quarter Annual Averages

Benchmark/ /;o%\wo/ S :
/ . .50%
0%/ | T |

1st Qtr

Summary

Sentry Insurance is an
insurer that administered its
own claims in 2013 under the
following rating companies:
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Sentry Select Insurance Co.
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Annual Compliance Report
01/01/2013 -12/31/2013

SPARTA INSURANCE

P

2013 Compliance by Quarter ' Annual Averages

Summary

HIET -t S

BN = - == i = : -
. ._____71_._-&"/ CUB8% $ 75%
1% L e R Sparta Insurance is an
o / T ST - insurer that used third parties
T R — 1 to administer claims in 2013

Bénch;nark

‘ ; . i under the following rating
1st Qifr 2nd Qfr 3rd Qir 4th Qitr 22011 82012 ®2013 | company:

Sparla Insurance

2013 Compliance by Quarter N Annual Averages )

U e s : Sparta Insurance used the
W% S e e : . following third party in 2013:
Bonchmark . ‘
st Qtr 2nd Qir 3rd Qir ath Qtr B2011 B2012 @2013

Cotlingham & Butler Claims Svcs,

100% /0 100%
Benchmark
istQtr 2nd Qir rdQtr . 4th Qtr

2013 Compliance by Quarter Annual Averages
-

—A00%

-

Benchlfnark :

T

1stQtr 2nd Qtr 3rd Qtr 4th Qtr ' 19012 2043

Analysi

Lost Time First Reports Activity on Lost Timse First Reports Activity on Clalms
Received : ONo Activity Required 0Claims for Compansation for Gompensation
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Annual Compliance Report

01/01/2013 -12/31/2013

STATE OF WAINE WORKERS' COMPENSATION TRUST |

ost Time First Repo)

Filing.

2013 Compllance by Quarter

Annual Avera

—

i

&
.

88%

e0%

/J‘ s

rd

Bénchmark

1st Qtr 2nd Qtr

3rd Qtr 4th Qtr. a2011 \@2012

e3

Summary

State of Maine Workers'
Compensalion Trustis a
self-insured employer that
administered ils own claims
in 2013 under the foliowing
name:

852013

Payment |

2013 Compliance by Quarter

Annual Averag

Te0% .

7% . - 88%

—/ -
Benchmark

1st Qtr 2nd Qtr

3rd Qtr 4th Qtr B2611  @2012

62013

2013 Compliance by Quarter

Annual Averages

Y

&

v

WV

* G

g% 9%

A

SRRy &%
Benchmark

st Qtr 2nd Qtr

T T

3rd Qitr 4th Qtr

B2011 ®@2012

22013

npian

B Py

¥

o .. 5 )
o _100%/-

L%

Benchmark ~ *© -
1st Qitr 2nd Qtr

3rd Qtr 4th Qtr

22011

H2012

Annual Averages

82013

State of Malne Workers' Comip. Div.

Lost Time First Reports
Recelved

Activity on Lost Time First Reporis
ONo Activity Required BIClalms for Compensation

Activity on Glaims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

|

eport Filing.

SYNERNET

2013 Compliance by Quarter

Annual Averages

S 90%

o eow

; 3
Benchmark

1st Qtr 2nd Qtr 3rd Qtr

4th Qtr

a2011 B2012 @2013

yr

2013 Compliance by Quarter

Annual Averages

8%

ey /o 6%

e
e

Bonchmark

1st Qitr 2nd Qtr 3rd Qty

4th Gt

E2011 82012 @2013

Benchmark

st Qitr 2nd Qtr 3rd Qir

4th Qtr

22011 ®2012 BH2013

2013 Cgmpliance by Quarter

g =

F B
2 100%/ L

84%

100%

/-

Benchmark

st Qtr 2nd Qtr 3rd Qfr

4th Qtr

Annual Averages

82011 ®@2012 - B2013

zati

n Ana

Summary

Synernet is a third party
administrator that
administered claims in 2013
for the following seif-insured
employers:

MaineHealth Workers' Comp,
NewPage Corporation

St. Mary's Health System
Synermnet Werkers' Comp Fund

-Activity on Claims

Lost Time First Reports l
Recelved

! Activity on Lost Time First Reports

ONo Activity Required OCiaims for Compensation

for Compensatlon

Naine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

TOWER INSURANCE

Annual Averages

Banchmark : A%
0% '

1st Qitr 2nd Qitr 3rd Qtr

4th Qfr B2011 ®©2012 ®@2013

2013 Compllance by Quarter

Annual Averages

7//7\

Benchmark /

o%/

1st Qir 2nd Gitr 3rd Qitr

4th Qir #2011 B2012 B2013

2013 Compliance by Quarter

Averages

A
//100%._. g

Benchmark

-'0%/'

1st Qtr 2nd Qtr 3rd Qtr

dth Qtr .H 2011 -

22012 2013

2013 Cgmpliance by Quarter

Annual Averages

100%

I filings

1st Qir 2nd Qfr 3rd Qitr

B2011 @202 \2013

Summary

Tower Insurance is an
insurer that administered its
own claims in 2043 under the
following rating company:

Tower Insurance Co. of New York

Lost Time First Reports
Received

Activity on Lost Time First Reporls
CNo Activity Required OClaims for Gompensation

Actlvity on Claims
for Compensation

Maine Workers*' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

TRAVELERS INSURANCE

— - —
T s a% . e
e
Benchmark
1st Qtr 2nd Qitr 3rd Qtr 4th Qitr B2011 @82012 @2013

Summary

Travelers Insurance is an
insurer that administered its
own claims and used third
parties to administer claims in
2013 under the foliowing

tial Indemnity Payme
2013 Compliance by Quarter Annual Averages
v il o S
- 83%

/o ea%

Y P

Benchmark

1st Qir 2nd Qtr 3rd Qfr

4th Qtr 202013

rating companies:

Charter Oak Fire Insurance
Discover Property & Casulfy Ins.
Farmington Casualty

Fidelity & Guaranty Insurance
Standard Fire insurance

The Phoenix Insurance

Travelers Casually & Surely
Travelers Cas. ins. Co. of America
Travelers Commercial Gasuaity
Travelers indemnity

Travelers Indemnity Co. of America
Travelers Property Casualty

ran v

1ent Fi mplianc

United Siates Fidelity & Guaranty

2013 Compilance by Quarter

Annual Averages

94% . L 9T%

Eeﬁctllmark

ist Qtr 2nd Qir 3rd Qtr

4th Qir

E2011 ®@2012 82013

Travelers Insurance used the
following third parties in 2013:

Breoadspire Services

Gallagher Bassett Services
Sedgwick Claims Management Sves.
York Risk Services

2013 Compliance by Quarter

_Annual Averages

e/ T 9%% 9% . 84%
Benchiﬁark : )
1st Qtr 2nd Qtr ard Qtr 4th Qtr

22011 ®@2012 m@\2013

Utilization

{ost Time First Reports
Received

Activity on Lost Time First Reporis
ONo Activity Required DClaims for Compensation

Activity on Claims
for Compensation

Maine Workers' Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

WILLIS OF NORTHERN NEW ENGLAND

2013 Compilance by Quarter
— > Summary

— 7
& v

L & &
- 92% / L 93% 94% -

—/

Benchmark
1st Qtr

- es%

Willis of Northern New
England is a third party
administrator that
administered claims in 2013
for the following self-insured
employers:

2nd Qtr 3rd Qtr 4th Qir 82011 B2012 ®@2013

Aubum, City of
Cenfral Maine Power Co.
Construction Services Group Trust
Bistributors Suppliers Group Trust
Eastern Maine. Group
S o Forest Products Group Frust
PR / T Hussey Seating Co.
I ZEIETET e Maine Oil Dealers Association
Benchmark ~ © - i MaineGeneral Health
T ME Chamber of Comm. & Indusiry
1st Qir 2nd Qir 3rd Qtr 4th Gir |2011 @2012 Mig. of Maine Group Trust
Parker Hannifin Corporation
Social Services & Educalion

2013 Compliance by Quarter
o e 5
g :89%:/‘:-”- 9.1%.: R .95%__:_"._' B " 97%

AR

. i

2613 Compiiance by Quarter
-___1339_%_1-:/‘_': CBT% L e8% L Be%

Benchmark ~
1st Qtr - 2nd Qtr

3rd Qtr 4th Qtr 2011 ®2012 ®©2013

2013 Complance by Quarter
&

8% . 9% . OT%

_Annual Averages

: .= e
9%/
Benchimark

1st Qir

v h

2nd Qtr 3rd Qtr 4th Gtr 82011 B2012 ®2043

tilization An.

Lost Time First Repotis
Received

Activity on Lost Time First Reporis

GNo Activity Required ©Claims for Compensation |

=

Activity on Claims
for Compensation

Maine Workers’ Compensation Board
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Annual Compliance Report
01/01/2013 -12/31/2013

XL INSURANCE

t Time First Report Eill

2013 Compliance by Quarter ’

- o e Summary
L/ e8% L 100% . 82% . ‘

XL Insurance Is an insurer
that used third parties to
administer claims in 2013
g under the following rating
1st Qir 2nd Qtr 3rd Qe Ath Qtr B2011 2012 ©2013 companies:

- 7 -
Benchmark

XL Insurance America
XL Specialty Insuranca Co.

Annual Averages

- i — . — = XL Insurance used the
75% e -400% - C T 00% P > ” ’ -
Bl - /f : ke ”wh\\ — |} <t following third parties in 2013:
/ R O T TR T \‘ 33% : Broadspire Services

R £ T S S Cannon Cochran Management Svcs.
Bsnchmark ‘ i i - L - = ESIS

st Qtr 2nd Qtr 3rd Qitr 4th Gitr Gallagher Bassell Services
l 82011 B2012 82013 Sedgwick Claims Management Svcs.

2013 Compliance by Quarier,
B A RN
o ¥/ LN

B_enchﬁlark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

Mo
Benchmark S . filings

1st Qtr 2nd Qtr 3rd Qitr 4th Qtr w2011 B2012 B2012

Lost Time First Reports Activity on Lost Time First Reports Activity on Claims
Received ONo Activity Required BClaims for Compensation for Compensalion
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Annual Compliance Report
01/01/2013 -12/31/2013

YORK RISK SERVICES

2013 Compliance by Quarter

Annuat Averages

e A%

RIESEET :
Benchmark -

0% -

1st Qtr 2nd Qtr

3rd Qtr 4th Qfr

B82011 \@2012 B2013

AT
Benchmark - :

T Ne i

“ofilings oo e

THilings 1

1st Qtr Znd Qtr

3rd Qtr

Annual Averages

82011 B2012 @©2013

No

T Hilings T .OA% —

“ o filings

T

1st Qtr 2nd Qfr

3rd Qtr 4th Qir

2012 m@2913

Annual Averages

B |

=7

Benchmark :

- No -

Lifilings

- filings ifillngs

st Qtr 2nd Qtr

- filings - -

Lost Time First Reports
Received

3rd Qir 4th Gitr

E2011 B2012 ®2013

Activity on Lost Time First Reports
BNo Activity Required @Glaims for Compensation

Summary

York Risk Services is a third
party administrator that
administered claims in 2013
for the following rating
companies:

ACE Insurance

Safety National Insurance

Twin Cily Fire Insurance Company
QBE Insurance

Actlvity on Clalms
for Compensation

Maine Workers' Compensation Board

Annual Compliance Report - 2013

65



Annual Compliance Report
01/01/2013 -12/31/2013

_ZURICH INSURANCE |

Al ;_)uai Avg ges

Summary

Zurich Insurance is an
insurer that administered its
e own claims and used third
Benchmark . L \
parties to administer claims
1st Qtr 2nd Qtr 3rd Qir 4th Qtr B2011 ®2012 82012 in 2013 under the following

d rating companies;
; “ American Guaranty & Liabitity Co.
- 2_(_)‘_’3 c_:_om_p_hanc_e _b_y Quar.ter. — American Zurich Insurance
e == - & Marytand Casuaily Company
— 4 —— %
g ._BB%/' ey w82 : Northemn Insurance of New York

Zurich American Insurance

1/ N LR N : Zurich Insurance used the

Benchmark - ° e : following third parties in

! 1st Gtr 2nd Qitr 3rd Qitr 4th Qtr 82011 @202 @2013 2013:

Chasterfield Services

Cottingham & Butler Claims Svcs.
ESIS

Gallagher Bassett Services

Patriot Risk Services

Sedwick Claims Management Sves.
Tristar Risk Enterprise Management

Benchl%éfk -
1st Qir 2nd Qitr 3rd Qtr 4th Qtr 82811 B2612 82013

2013 Compliance by Quarter Annual Averaggfs

Joet% L 100%  A00%

Benchmark
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr E2041  E2012 @2013

Lost Time First Reports Activity on Lost Time First Reports ; Activity on Claims
Received DNo Activity Required OGtaims for Compensatien | for Gompensation

mnity NOCs 1.Cl
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