State of Maine Treasurer’s Office
Unclaimed Property Program
Reporting via Secure & Encrypted Email

Once you send an email to up.holderinquiry@maine.gov, you will receive a reply in your email
client inbox similar to the one below.

Deleta | Reply v| Forward | Spam | Mave... =

* RE: Req to email unclai d property report Tuesday, October 28, 2008 2:46 PM

From: "up.holderinquirg@maine.gov" <SecureEmailFrom_up.holderinguiry_ibacibiegedcdgiba@maine-
securemail.net>

To: klcarlow@yahoo.com

You have a State of Maine
To view the secure messag
Do not reply to this notifica s his notification message was auto-generated by the sender's security system. To reply to the
sender, please go to your secure message by clicking on the link above.

The secure message expires on Nov 11, 2008 @ 06:46 PM (GMT).

If you would like to have your secure messages delivered directly to your inbox, find out more about ZixMail.

MOTE: If your mail program does not support active links, you can view your secure message by copying and pasting the text below into the “Address™ or “Locstion™ bar
of your Internat browser and press “Enter” or click "Go™

hitps://imain. curemail.net's'e?m=ABAscEdaXz3fQEMR2d3 Gbl Tpfo=ABAY IEIQNBjcEnyctI ChModF &em=kl carlowi%40vahoo%2ecom

Delete | Reply v| Forward | Spam | Move... v |

To view the secure message click the “click here” link that will redirect you to the Maine.gov
Secure Message Center (shown below) where first time users are required to complete a brief
one-time registration process.

" State of Maine Secure Email Registration - Windows Internet Explorer o x|

2 https:fmaine-securemail net/slogin?b=stateofmainetm=ABAscSdak 3 QEMR2d 36k I Tpgem=Hicarlowdyshoote2d ¥ | B |5/ X £~

Maine.gov

Secure Message Genter

Register below for your mailbox to send and receive secure messages.

Email Address:*

klcarlow@yahoo.com Password Rules
Bassword™ Passwords must be at least six characters
: and must meet two of the following three
| conditions:
. « Contain both alphabetic and numeric
Re-enter Password: characters

« Contain both uppercase and
lowercase characters
Password Reminder Phrase:* + Contain at least one special character
Choose a word or phrase that will help you remember your password. such as: ~l(@#5%"&

*Indicates required field

[ Cancel I iSubmit Passwurd]

Want to receive your secure messages directly in your inbox? Learn more about ZixlMail.

For technical support with the usage of this secure portal (i.e. secure email account, password issues), please email

support@zixcorp.com.
For all other inquiries please email us at OIT.Customer-Support@maine gov or call 207-624-7700.

To learn more sbout State of Maine's Secure Email Systemn, dlidk here.



mailto:up.holderinquiry@maine.gov

First time users must complete the one-time registration process. Pay close attention to the
password rules when keying in your Password. After keying in the Password remember
phrase; click the Submit Password button

Upon successful registration, you will be directed to the Secure Message Center “Inbox” where
the original message from up.holderinguiry@maine.gov will be visible.

Notice that from this point forward, you will be on a secure site, evidenced by https: at the beginning of the page
address.

@\. o v || 2] hitps: inine-securemail netfsjmessansservist =20 [V] 8 |[#][x
R ®-E-G0-ole

W [ 4! State of Maine Secure Email Message View ] I

Maine.gov

Secure Messaoe Genter

Sent Mail

Address Compose

Received: Oct 28, 2008 02:46:43 PM

Expires: MNov 11, 2008 01:46:42 PM

From: up.holderinguiry@maine.gov

To: klcarlow@yahoo com

Ce:

Subject: RE: Request to email unclaimed property report

From: Kristi Carlow [mailto:kicarlow@yahoo.com]
Sent: Tuesday, October 28, 2008 2:42 PM

To: holderinquiry, up

Subject: Request to email unclaimed property report

DO NOT ATTACH YOUR FILE TO THIS EMAIL-THIS EMAIL THREAD IS NOT YET SECURE

© learn more sbout State of Maine's Securs Email System, dlick here

Secured by ZIXCOD

Click Reply to continue with the secure email process of sending your report file to the Maine
State Treasurer’s Unclaimed Property Office. This step will bring you to the Compose screen
where you can type your message. Be sure to indicate your contact information (name,
company, address, and telephone number) in this section.


mailto:up.holderinquiry@maine.gov

Maine.gov

Secure Messane Genter

Sent Mail Sign Out

Signed in as klcarlow@yahoo.com

Address

[Send] l Save Draft ]
[

[ Attach File

o up.holderinquiry@maine._gov
Subject: RE: Request to email unclaimed property report
Attachments: | _ pone — L:}

|

Attached is the 2008 Unclaimed Property Report for the ABC Company. Check # 0123 is in the mail. Thank youl

Kristi Carlow

ABC Company

123 Maine St
Augusta, ME 04330
(207)624-7470

— Qriginal Message —
-

To learn more about State of Maine’s Secure Ema

Secured by ZIXCON

To attach your report file, click the Attach File button. This will open the Attach File page.

@.- ) v ] hitps:/jmaine-securemall.net/sjattachment7b=stateofmaine ] & | [#2][x

oy

W ok I@state of Maine Secure Email Attachment Page lil R ®c-E-O-@-e g P

Maine.gov

Secure Message Genter

Inbox Address Compose Sent Mail Drafts Help Sign Qut

Attach File
Select 'Browse' to select each file you would like to send. Select 'Add File' to add file to list. Select 'Attach’
when finished.
‘You may attach as many as 10 files up to a total of 15 MB.

Attach Files:
Add File

Attachments:
- None -

To leam more about State of Maine's Secure Email Sy

Secured by ZIXCOID

Click Browse and navigate to the disk drive and directory that contains the file(s) you’d like to

attach.
Note that Microsoft Excel is NOT an acceptable file format and is only being used for demonstration purposes.



Choose file

Loak, ir: ||"|j Maine Unclaimed Property Reports Li = I:jg -
= =} :.-'Hn:nr'F.|:u:-r't ; uE \xls
Recent
=
L
Desklop

=

y Documents

ky Computer

‘E&

fly Metwark, File name: |M_l,lH|:uIderF| eport. hde. xls j Open |
Places r
Files of type: 1,-’.'.,|| Files [%.7] L] Lancel

R

Once located, highlight and click Open.

Maine.gov

Secure Message Genter

Address . Compose Sent Mail Drafts

Attach File

Select 'Browse' to select each file you would like to send. Select 'Add File' to add file to list. Select 'Attach’
when finished.

You may attach as many as 10 files up to a total of 15 MB.

Attach Files: _
|

Attachments: S
\ MyHolderReport_hde xls

To learn more about State of Maine's Secure Email System, dlidk here.

Secured byZi,\"" p
Your file will then be listed in the “Attach Files:” box. Click the Add File button and your file

will move to the box titled “Attachments:”. Repeat the process (Browse and Add File) to add
additional files.

After adding the last file, click the Attach button to copy your file(s) to the Secure Message
Center.



Maine.gov

Secure Message Genter

Inbox Sent Mail

Signed in as kicarlow@yahoo.com

[Send] l Save Draft I [ Update Attachments

To: up.holderinquiry@maine gov

SUW: Request to email unclaimed property report
Attachmen yHolderReport.hde xls |l

|

Iattached is the 2008 Unclaimed Property Report for the ABC Company. Check # 0123 is in the mail. Thank you!

Kristi Carlow !
ABC Company |
123 Maine St

Augusta, ME 04330

(207)624-7470

— Original Message —
4

To learn more about State of Maine’s Secure Email Systemn, clidk here.

Secured by ZiXco 9]
You will notice now that your file(s) is/are listed in the Attachments: box.

Once finished, click the Send button to send the secure, encrypted email and attachment to the
Maine State Treasurer’s Unclaimed Property Office.

Maine.gov

Secure Message Genter

Address
Signed in as kicarlow@yahoo.com

Meszages are deleted in 14 days.

Select To Subject Sent
[0 upholderinguiry@maine gov RE: Request to email unclaimed property repor Oct 28

To learn more about State of Maine's Secure Email System, clide here.

Secured by ZIXCOIND
To ensure it was sent correctly, click the Sent Mail tab at the top of the screen to verify the email
is listed. When finished, click the Sign Out tab which will terminate your secure session and
bring you back to the Welcome/Sign In screen. You can now close your Internet browser. You
will receive a receipt from our office indicating that your electronic report was received.

If you have questions that were not addressed in this instruction packet, please click on the Help
tab. If that does not assist in resolving the issue, contact us at 207-624-7470 or toll-free in Maine
at 888-283-2808. Thank you!



