			

EXCERPT from pages 4-5 of the CareerCenter Customer Tracking Manual  (full document available at http://inet.state.me.us/bes/ 

Basic Literacy Skills Deficiency:  An individual who meets the State or local level definition of basic literacy skills deficient.  This definition must include a determination that an individual:

1. Computes or solves problems, reads, writes or speaks English at or below the eighth grade level or
2.  Is unable to compute or solve problems, read, write or speak English at a level necessary to function on the job, in the individual's family, or in society.

Determination is valid for one year.

Basic Skills Deficient:  An individual is basic skills deficient if he/she has English reading/writing or computing skills at or below the eighth grade level on a generally accepted standardized test or a comparable score on a criterion-referenced test.  WIA Sec. 101(4)

Basic Skills Deficient:  The individual computes or solves problems, reads, writes, or speaks English at or below the eighth grade level or is unable to compute or solve problems, read, write, or speak English at a level necessary to function on the job, in the individual’s family, or in society. In addition, states and grantees have the option of establishing their own definition, which must include the above language. In cases where states or grantees establish such a definition, that definition will be used for basic skills determination.  TEGL 17-05

Basic Skills Goal:  A measurable increase in basic education skills including reading comprehension, math computation, writing, speaking, listening, problem solving, reasoning, and the capacity to use these skills. (Please note: this term applies to the current WIA statutory youth measures only, it does not apply to the common measures).  TEGL 17-05, Attachment B

EXCERPT from Pages 371-375 of the CareerCenter Customer Tracking Manual  (full document available at http://inet.state.me.us/bes/ 

YOUTH POLICIES

A. To receive any enrolled youth services, youth must be income eligible, between the ages of 14-21, inclusive, and meet one of the six barriers as defined by WIA sec. 664.200: deficient in basic literacy skills; school dropout; homeless, runaway, or foster child; pregnant or parenting; offender; or needs additional assistance to complete an educational program, or secure and hold employment.

Exception:
Up to five percent (5%) of youth participants served by youth programs in a local area may be individuals who do not meet the income criterion for eligible youth, provided that they are within one or more of the following categories: school dropout; basic skills deficient; one or more grade levels below the grade level appropriate to the individual's age; pregnant or parenting; possess one or more disabilities, including learning disabilities; homeless or runaway; offender; or face serious barriers to employment as  identified by the LWIB. 

B. If a youth was enrolled in the younger youth program and turns 19 years of age, she or he is only included in the performance measures based on the age at registration.  However, if an 18-year-old youth is co-enrolled in the adult program, he or she will be counted in the youth measures and in the adult measures.
C. Youth Assessment (YA) is an enrolled activity rather than a pre-enrollment screening component as in the past, when it was called Objective Assessment.  YA is required for youth as the initial activity.  Following YA as the initial activity, youth may be enrolled in YA and in other activities at the same time.  There is no time limit in YA.
D. Unlike adults and dislocated workers, the three levels of service do not apply to the youth program under WIA; eligible youth have no mandated flow from core to intensive to training services.   A youth who is determined eligible and enrolled in the youth program may access any activity as needed and appropriate, not only those included in the ten required elements.
E. Youth must be eligible for all enrolled youth services.  However, youth can also receive the Information Center services available to anyone.
F. There is a requirement that a minimum of 30% of youth funds is expended on out-of-school youth.  Besides that requirement, the priority of services to youth is a local Workforce Investment Board/Youth Council decision.
G. 
Out-of-School:
1. an eligible youth who is a school dropout;
2. an eligible youth who has received a secondary school diploma or its equivalent, but is basic skills deficient, unemployed or underemployed;
3. an eligible youth who is enrolled in post-secondary school and is basic skills deficient;
4. an eligible youth attending a Maine Job Corps Center in occupational training but who is basic skills deficient; or
5. an eligible youth who is enrolled in adult education.

H. In-School:
1. an eligible youth attending high school,
2. an eligible youth attending alternative school,
3. an eligible youth who is attending post-secondary school and is not basic skills deficient,
4. an eligible youth who is attending a Maine Job Corps Center and working toward a diploma or GED, or
5. an eligible youth who is habitually truant.

I. Youth attending alternative school are considered in-school.
Youth who are habitual truants are considered in-school.
In Maine, enrollment in Job Corps is considered to be in-school  for youth working toward their diploma or GED and out-of-school for youth who are basic skills deficient and are attending post-secondary training through Job Corps.

J. Younger youth (CY) must be enrolled in Youth Skills goal activity (YS) in order for the program to get credit toward the performance standards for skills goal attainment.

K. If a younger youth (CY) is basic skills deficient, it is mandatory that they are enrolled in YS and make basic skills attainment a goal.

L. One year is allowed to attain a goal. The year begins on the date the goal is set.  Each year new goals can be set.  If the goal requires more than one year to complete, a significant interim goal can be set.
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YOUTH SERVICES AND ACTIVITIES


A. Local programs must include each of ten (10) elements as options available to youth participants in their program design –

Element #1 includes the activities of:
*TU–	tutoring
study skills training
instruction leading to completion of secondary school
including dropout prevention strategies

Element #2:  
	*AS	–	alternative secondary school services

Element #3:
	*SM	–	summer employment opportunities directly linked to academic and occupational learning

Element #4:
*WE	paid and unpaid work experiences
internship
job shadowing

Element #5:
	*GT	–	occupational skills training
	*OJ	–	on the job training

 Element #6:  
	*LD	–	leadership development opportunities, which may include community service and peer-centered activities encouraging responsibility and other positive social behaviors

Element #7:  
	*SS	–	support services

Element #8:  
	*MT	–	adult mentoring for 12 months

Element #9:  
	*FO	–	follow-up services for 12 months after exit

Element #10:  
	*GU	–	comprehensive guidance and counseling

Other activities:
	YA – Youth Assessment
	YS – Youth Skills Goals activity (younger youth)
	AO – awaiting outcome
	HO – hold
       
B. WIA-enrolled youth may also receive any adult activity as needed based on their individual service strategy.

C. Eligibility determination.
Minimum requirements: Every youth is provided the opportunity for a determination of eligibility for enrollment and receipt of WIA Title I services.  Applicants not meeting enrollment requirements are referred to the Information Centers for self-directed activities, referred to further assessment as appropriate, and/or referred to other appropriate programs meeting their needs.

Youth Assessment: an examination of the academic levels, skill levels and service needs of each participant.  The information gathered in YA is used to develop a service strategy (the ISS) including identifying an age-appropriate employment goal or career goal.  YA is the first activity for youth and is an enrolled activity.

Minimum requirements: includes a review of basic skills, occupational skills, prior work experience, employability, interests, aptitudes (including interests and aptitudes for nontraditional jobs), support service needs and developmental needs.  Recent assessments from other education or training programs may be used.  

Individual Service Strategy (ISS): action plan developed with a participant. 
Minimum requirements: The ISS is based on the ongoing Youth Assessment and includes an age-appropriate career goal (including consideration of nontraditional employment), appropriate achievement objectives, timelines, parties responsible, the combination of services needed for achievement and regularly scheduled reviews of the plan.

The identified goals should connect to the eventual outcomes and to the performance standards.

Follow-up: 
Youth follow-up activities include
1. Leadership development and supportive service activities
2. Regular contact with a youth’s employer, including assistance in addressing work-related problems
3. Assistance in securing better-paying jobs, career development and further education
4. Work-related peer support groups
5. Adult mentoring for a total of not less than 12 months and
6. Tracking the progress of youth in employment after training.

Minimum Requirements:
· Each youth must receive at least one follow-up service after exit.  
· Follow-up services must be provided for a minimum of 12 months after completion of participation.  This is reportable only after the 12-month period of time.
· The types and duration of services are determined based on the needs of the individual youth.
· Follow-up services begin the day following a youth’s exit date.
· Follow-up activity must occur at a minimum of once per quarter.
· If follow-up ends after 3 months and the youth decides to re-enter the system, and go through the eligibility process again, the 12-month follow-up period gets redefined as reenrollment in WIA title I services.
· Follow-up may be provided beyond 12 months at LWIB discretion.





