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One Stop Operator Certification Procedures
Purpose
To provide Chief Local Elected Officials (CLEOs) with the application and procedures for Local Workforce Investment Board (LWIBs) certification as required in the federal Workforce Investment Act of 1998 (WIA).

LWIBs were certified for the first time under the Workforce Investment Act in June 2000. Using the same criteria, the Governor must re-certify Local Boards once every two years, according to the Act. This guidance is being provided at this time to help Local Boards prepare to submit their applications by the June 1st every two years.
WIA also introduces the concept of the One Stop Operator. The role of the One Stop Operator or Operators is to administer the One Stop Center or centers. Their responsibility may range from simply coordinating service providers within the center to being the primary provider of services at the center. In areas where there is more than one comprehensive One Stop Center, there may be separate Operators for each center or one Operator for multiple centers. The Local Workforce Investment Board determines the number and role of One Stop Operators within each region. The law specifies a number of entities which may serve as the One Stop Operator. The Act, at section 121(d)(2) identifies entities, including consortia, which can serve as the One Stop Operator. 

References:
WIA §117(c)(2); WIA §121 (d)(e) 
20 CFR Sec. 661.307, 661 325, 662.200. 662.400, 662.410, 662.420, 662.430, 663.300 and 666.420

The WIA State Plan, "Maine Local Workforce Investment Boards."

The Workforce Investment Act of 1998 states “The Governor shall, once every two years, certify the LWIBs for each local area in the state. Certification shall be based on criteria established by the Governor and State Board and, for a second or subsequent certification, the extent to which the Local Board has ensured the workforce investment activities carried out in the local area have enabled the local area to meet the local performance measures.” 
The Maine Jobs Council (MJC), on behalf of the Governor, recommends the certification of the Local Board to the Governor only after it is determined that the composition and appointments are consistent with the criteria established. 

The certification criteria established by the Governor are in Appendix B "Maine Local Workforce Investment Boards," as is other relevant material pertaining to Local Board certification. These are the criteria for Local Board certification:

1. Local Level Responsibilities  

a. CLEO agreements are required and must specify the respective roles of the individual Chief Local Elected Official in regards to: 

i.    The appointment of the members of the Local Board from the individuals nominated or recommended to the CLEO; 

ii. Carrying out any other responsibilities assigned to the CLEO under Title I of the Workforce Investment Act of 1998.  

b. The CLEO must demonstrate that the nominations and the individuals selected for the private sector representation reasonably represent the industrial and demographic composition of the local labor market. 

c. The CLEO must demonstrate that the nominations equitably represent the respective counties within a local area.

d. The official letter of nomination from the agency/organization nominating the individual must be kept on file at the local level. 

e. The CLEO must submit a Local Board membership list which includes the names of the individuals initially appointed as members of the Local Board, their title, company or agency name, address, E-mail address, telephone, and fax numbers, nominating entity (where applicable), appointment/term Elected Official must notify the Department of Labor within ten days of the first meeting of the certified Local Board of the results of the election for the Chairperson of the Board from among the business representatives. Any subsequent changes in the Chairperson designation should be forwarded in writing to the Department of Labor within ten days of the change. 

f. The CLEO or their designee must submit to the Department of Labor, on an annual basis, an updated and current Local Board membership list. The list must be submitted with expiration date, and sector representation.
2. Governor’s Responsibility

a. The Maine Jobs Council will recommend to the Governor, all Local Boards       upon determination that the composition of the Board and the appointment of the individuals to the Board are consistent with the criteria established by the Governor and in Section 117 of the Workforce Investment Act of 1998. Criteria must be made in accordance with state law and regulations. Subsequent certifications of the Board are required once every two years by the Council on behalf of the Governor.
b. The Governor will notify the CLEO within 30 days after the submission of the listing of the Local Board members and supporting documents of the certification or denial of the proposed Board.

c. If after a reasonable effort, the CLEO is unable to make appointments for any reason, the Governor will appoint the members of the Local Board from individuals nominated as described above.  

d. For the second and subsequent certifications of the Local Board, in addition to compliance with composition requirements, the Maine Jobs Council on behalf of the Governor will consider the extent to which the Local Board has ensured that workforce investment activities carried out in the local area have enabled the local area to meet the local performance measures in the certification process.  

e. If a Local Board fails to achieve certification, the CLEO will be required to reappoint and submit a membership listing following the procedures outlined above.

3. Criteria for Local Board Membership

The Chief Local Elected Official appointing a Local Board shall ensure the membership and appointment of the Local Board members conforms to the requirements of WIA §117(b)(2). Members who represent organizations, agencies or other entities must be individuals with optimum policy making authority within the entities they represent (Interim Final Rule 661.315(c)). The CLEOs are also strongly encouraged to appoint additional members representing key stakeholders such as county welfare departments, private post-secondary schools, community colleges, public schools, community-based organizations, and additional One-Stop partners. The following is a summary of the required Local Board composition, and the procedures that must be observed by the CLEO in appointing members:

a. Business representatives.  A majority of the Local Board membership must be representatives of business in the local area. The business representatives shall include owners of businesses, chief executives or operating officers and other business executives or employers with optimum policymaking or hiring authority. The Local Board business members shall represent business with employment opportunities in the respective local areas. Business members must be appointed from among individuals nominated by local business organizations and business trade associations.

b. Local educational entities.  A minimum of two representatives of the local educational entities must be selected including: representatives of local educational agencies; representatives of local school boards; entities providing adult education and literacy activities; and post–secondary educational institutions (including representatives of community colleges, where such entities exist). The members representing local educational entities must be selected from among individuals nominated by regional or local educational agencies, institutions, or organizations representing such local educational entities.

c. Labor organizations.  A minimum of two representatives of labor organizations (for a local area in which employees are represented by labor organizations) and nominated by local labor federations must be included; or for a local area in which no employees are represented by such organizations, other representatives of employees must be included.

d. Community-based organizations.  A minimum of two representatives of community-based organizations must be selected for the Local Board (special consideration must be given to organizations representing individuals with disabilities and veterans, for a local area in which such organizations are present).

e. Economic development agencies.  A minimum of two representatives of economic development agencies, which can include private sector economic development entities.

f. One-Stop partners.  Representation for each of the 19 required One-Stop partners, as delineated in WIA Section 121(b)(1)(B), administering the following programs: 

· WIA Title I funded programs:

(1) Adults

(2) Dislocated Workers

(3) Youth

(4) Job Corps

(5) Youth opportunity grants

(6) Native American programs

(7) Migrant and Seasonal Farmworker programs

(8) Veterans’ workforce investment programs

· WIA non-Title I funded programs:

(9) Programs authorized under the Wagner-Peyser Act;

(10) Adult Education and Literacy activities authorized under Title II of WIA;

(11) Vocational Rehabilitation programs authorized under parts A & B of Title I of the Rehabilitation Act;

(12) Welfare-to-Work programs authorized under the Social Security Act;

(13) Senior Community Service Employment activities under Title V of the Older Americans Act;

(14) Post-secondary Vocational Education activities under the Carl D. Perkins Vocational and Applied Technology Act;

(15) Trade Adjustment Assistance and NAFTA Transitional Adjustment Assistance activities authorized under Title II of the Trade Act;

(16) Local Veterans’ Employment Representatives and Disabled Veterans outreach programs activities authorized under Chapter 41 of Title 38, U.S.C.;

(17) Employment and training activities carried out under the Community Services Block Grant;

(18) Employment and training activities carried out by the Department of Housing and Urban Development; and

(19) Programs authorized under State Unemployment Compensation laws.


Note: One member may represent multiple programs.

4. Criteria for Youth Council Membership

The Youth Council shall be established as a subgroup of the Local Board.  The following describes the membership requirements of the Youth Council as described in WIA Section 117(h)(2):

a. Members of the Local Board with special interest or expertise in youth policy;

b. Representatives of youth service agencies, including juvenile justice and local law enforcement agencies;

c. Representatives of local public housing authorities;

d. Parents of eligible youth seeking assistance under this subtitle;

e. Individuals, including former participants, and representatives of organizations, that have experience relating to youth activities;

f. Representatives of the Job Corps, as appropriate; and

g. Others such as individuals as the chairperson of the Local Board, in cooperation with the Chief Elected Official, determine to be appropriate.

Additional membership criteria established in the State Plan include:

a. Representatives of business and labor; and

b. Representatives that are closely linked to local educational institutions (e.g., public schools, community colleges, other post-secondary institutions).

5. Designation/Certification of One-Stop Operators: 

a. The Local Workforce Investment Board (LWIB), with the agreement of the   chief elected official, must designate and certify One-Stop operators in the local area.  The entity selected as the One-Stop operator must be amongst the eligible, potential, One-Stop operators listed below: 

i. 
A Postsecondary educational institution; 

ii. An Employment Service agency established under the Wagner-Peyser Act on behalf of the local office of the agency; 

iii. A private, nonprofit organization 
(including a community-based organization); 

iv. A private for profit entity; 

v. A government agency; and

vi. Another interested organization or entity. 

b. One-Stop operators may be a single entity or a consortium of entities and may operate one or more One-Stop centers. In addition, there may be more than one One-Stop operator in a local area. 

c. The agreement between the local board and the One-Stop operator shall specify the operator's role. That role may range between simply coordinating service providers within the center to being the primary provider of services within the center.

d. The Chief Local Elected Official in cooperation with the LWIB must be designated or certified as follows:

i. 
Through a competitive process, or 

ii. Under agreement between the LWIB and a consortium of entities that includes at least three or more of the required One-Stop partners or 

iii. Under WIA section 121(e), the LWIB, the chief elected official, and the Governor may agree to certify an entity that has been serving as a One-Stop operator in a One-Stop delivery system established prior to the enactment of WIA (August 7, 1998) to continue to serve as a One-Stop operator without meeting the requirements for designation under §662.410(b) if the local One-Stop delivery system is modified, as necessary, to meet the other requirements, including the requirements relating to the inclusion of One-Stop partners, the execution of the MOU, and the provision of services. 

e. The designation or certification of the One-Stop operator must be carried out in accordance with the “sunshine provision”. 

f. The designation or certification must be reviewed whenever the biennial certification of the LWIB is made. 

g. The certification is consistent with the requirements of:

i. WIA Section 121(d) and; 

ii. the Memorandum(s) of Understanding; and 

iii. The certification must be made publicly, in accordance with the "sunshine provision" at WIA Section 117(e). (WIA Section 121(e)).

h. A description of the additional documentation and its disposition are contained below: 

i. 
Competitive process.

1) Copy of LWIB meeting minutes or resolution where the selection process is agreed upon by the LWIB and confirmed by the CLEO, must be kept on file locally. 

2) Copy of the signed One Stop Operator Agreement (SAMPLE attached).

ii. Selection by LWIB and consortium of One-Stop partners. 

1) Copy of LWIB meeting minutes or resolution where the selection process is agreed upon by the LWIB and confirmed by the CLEO, must be kept on file locally.

2) Copy of the signed One Stop Operator Agreement (SAMPLE attached).

iii. Designation of the LWIB as One-Stop operator. 

1) Copy of LWIB meeting minutes or resolution where the selection process is agreed upon by the LWIB and confirmed by the CLEO, must be kept on file locally. 

2) Documentation confirming compliance to the "Sunshine Provision" as described in WIA Section 117(e), must be kept on file locally. 

3) A request for approval for the LWIB to be the One-Stop operator must be submitted to MDOL/BES by the CLEO and LWIB.

4) Copy of the signed One Stop Operator Agreement (SAMPLE attached).

iv. Designation of the existing One-Stop operator. 

1) Copy of LWIB meeting minutes or resolution where the selection process is agreed upon by the LWIB and confirmed by the CLEO, must be kept on file locally. 

2) Documentation confirming compliance to the "Sunshine Provision" as described in WIA Section 117(e), must be kept on file locally. 

3) A request for approval for the existing One-Stop Operator to be grandfathered must be submitted to MDOL/BES by the CLEO and LWIB. 

4) Copy of the signed One Stop Operator Agreement (SAMPLE attached).

6. Application Instructions
Chief Local Elected Officials must complete and submit the enclosed Application for Local Workforce Investment Board Certification. The application must be received by the Bureau of Employment Services by June 15th, in order for Local Boards to be certified by the Governor no later than June 30th. 

Contact: 
Stephen R. Duval, Division Director, Policy and Evaluation



Bureau of Employment Services



55 State House Station



Augusta, Maine 04330



(207) 623-7988


State of Maine

Department of Labor

Bureau of Employment Services

Workforce Investment Act of 1998

Application for Local Workforce Investment Board Certification

(Name of Local Workforce Investment Area)

Local Workforce Investment Board

Include a description of the process for nominating and appointing Local Board Members consistent with "Local Level Responsibilities" on page 1.

__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
I hereby certify that the following are true or I have explained the reasons for the cases that I cannot certify:

Mandatory Composition: 

I. That at least 50 percent plus one person on the attached roster of Local Workforce Investment Board (Local Board) members:

A. Are owners of businesses, chief executives or operating officers of businesses, and other business executives or employers with optimum policy-making or hiring authority; 

B. Represent businesses with employment opportunities that reflect the employment opportunities of the Local Workforce Investment Area; and

C. Have been appointed from among individuals nominated by local business organizations and business trade associations.

II. That the attached roster of Local Board members includes two or more representatives of local education entities that include representatives of local education agencies, local school boards, entities providing adult education and literacy activities, and post-secondary educational institutions (including representatives of community colleges, where such entities exist) who

A. Are chief administrative officers of the entities or agencies or their designees; and

B. Are selected from among individuals nominated by regional or local educational agencies, institutions, or organizations representing such local educational entities.

III. That the attached roster of Local Board members includes two or more representatives of labor organizations from among individuals who were properly nominated by local labor federations (or, for a local area in which no employees are represented by such organizations, other representatives of employees). 

IV. That the attached roster of Local Board members includes two or more representatives of community-based organizations.

V. That the attached roster of Local Board members includes two or more representatives of economic development agencies (may include private sector economic development entities). 

VI. That One-Stop partners [as delineated in Section 121(b)(1)(B) of WIA] who represent the following programs/activities present in the local area are included on the attached roster:

A. WIA Title I funded programs:

1. Adults

2. Dislocated Workers

3. Youth

4. Job Corps

5. Youth opportunity grants, if applicable

6. Native American programs, if applicable

7. Migrant and Seasonal Farmworker programs

8. Veterans’ workforce investment programs

B. WIA non-Title I funded programs:

1. Programs authorized under the Wagner-Peyser Act; 

2. Adult Education and Literacy activities authorized under Title II of WIA;

3. Vocational Rehabilitation programs authorized under parts A & B of Title I of the rehabilitation Act;

4. Welfare-to-Work programs authorized under the Social Security Act;

5. Senior Community Service Employment activities under Title V of the Older Americans Act;

6. Post-secondary Vocational Education activities under the Carl D. Perkins Vocational and Applied Technology Act;

7. Trade Adjustment Assistance and NAFTA Transitional Adjustment Assistance activities authorized under Title II of the Trade Act;

8. Activities authorized under Chapter 41 of Title 38, U.S.C (local veterans’ employment representatives and disabled veterans outreach programs);

9. Employment and training activities carried out under the Community Services Block Grant;

10. Employment and training activities carried out by the Department of Housing and Urban Development; and

11. Programs authorized under Maine Unemployment Compensation laws.

For any required and/or special consideration appointees, and One-Stop partners, who are not represented on the Local Board, attach an explanation of why they are not included.

Additional Members:

I. 
As the Chief Local Elected Official in the Local Workforce Investment Area, I

____have
____have not


included other individuals as One-Stop partners [as delineated in Section 121(b)(2)(B) of the Act] who represent the following programs/activities (check all that apply):

____
Employment and training programs authorized by the Food Stamp Act of 1997;

____
Work programs authorized by the Food Stamp Act of 1977;

____
Programs authorized under National and Community Service Act of 1990;

____
Other appropriate programs including programs related to transportation and housing;

____
Other. (please specify)___________________________________

II. As the Chief Local Elected Official in the Local Workforce Investment Area, I 

____
have
____
have not


appointed other individuals or representatives as described in WIA Section 117(b)(2)(B).  List additional individuals and entities represented: __________________________________________________________________________________________________________________________________________________________________________________________________________________

Attach the completed Local Workforce Investment Board Membership Roster.

Youth Council

I hereby certify that the roster of proposed Youth Council members who represent the following programs/activities present in the local area are included on the attached roster:

I. Members of the Local Board with special interest or expertise in youth policy;

II. Representatives of youth service agencies, including juvenile justice and local law enforcement agencies;

III. Representatives of local public housing authorities;

IV. Parents of eligible youth seeking assistance under this subtitle;

V. Individuals, including former participants, and representatives of organizations, that have experience relating to youth activities;

VI. Representatives of the Job Corps, as appropriate;

VII. Representatives of business and labor;

VIII. Representatives that are closely linked to local educational institutions (e.g., public schools, community colleges, other post-secondary institutions); and

IX. Other individuals such as the Chairperson of the Local Board, in cooperation with the Chief Local Elected Official, determine to be appropriate.

For any required appointees who are not represented on the Youth Council, attach an explanation of why they are not included.

Attach the completed Local Youth Council Membership Roster.
Signature of Chief Local Elected Official:

__________________________________

_____________________

Signature






Date

__________________________________

Printed Name and Title

3Instructions for

Local Workforce Investment Board (Local Board)

Membership Roster

Complete each of the items on the Roster:
1. Local Area  – name of the local area as it was designated.

2. Date form completed.

3. Name of the Local Board – the name by which the Local Board is identified.

4. Size of the Local Board – number of members.

5. The Local Board member – name of the member.

6. Membership category – identify what constituency the Local Board member represents (see chart below).  

BU

Business Representatives

ED

Education Entities

LO

Labor Organizations

CBO

Community-Based Organizations

EDA

Economic Development Agencies

OSPR
One-Stop Partner, Required, specify the program represented

OSPA
One-Stop Partner, Additional, specify the program represented

LEO
Local Elected Official

OTH

Other

7. Qualifications – give the member’s title or position and the company or organization they represent.

8. Nominating Organization – list the organization that nominated the member.

9. Term of Appointment – list beginning and ending dates.

Please complete an entry for each board member.  Additional sheets may be duplicated as needed

Local Workforce Investment Board Membership Roster

1.  Local Area: ___________________________________________ 2.  Date Form Completed: __________________

3.  Name of Local Board: __________________________________ 4.  Size of Local Board: ____________________

	5.  Local Board Member

(Name)
	6.  Membership Category


	7.  Qualifications

(Title & Organization)
	8.  Nominating Organization

(If Applicable)
	9.  Term of

Appointment



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Instructions for

Local Youth Council

Membership Roster

Complete each of the items on the Roster:
1. Local Area – name of the local area as it was designated.

2. Date form completed.

3. Name of the Youth Council – the name by which the Youth Council is identified.

4. Size of the Youth Council – number of members

5. The Youth Council member – name of member.

6. Membership category – identify what constituency the Youth Council member represents (see chart below). 

J

Juvenile Justice and Local Law Enforcement

LHA

Local Housing Authority

P

Parents of Eligible Youth

I

Individuals, including Former Participants and Youth

JC

Job Corps

BU

Business Representatives

LO

Labor Organizations

ED

Education Entities

OTH

Other

7. Qualifications – give the member’s title or position and the company or organization they represent.

8. Local Board Member – indicate if member is on the Local Board.

9. Term of Appointment – list beginning and ending dates.

Please complete an entry for each board member.  Additional sheets may be duplicated as needed.

Local Youth Council Membership Roster

1. Local Area: __________________________________________ 

2. Date Form Completed: _________________________________

3. Name of Youth Council:  _______________________________ 

4. Size of Youth Council:   ________________________________

	5.  Youth Council Member

(Name)


	6.  Membership Category


	7.  Qualifications

(Title & Organization)
	8. Local Board Member

(Y = Yes / N = No)
	9.  Term of Appointment

(If Applicable)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


- - - SAMPLE ADDENDUM*
 - - -
ONE STOP OPERATOR AGREEMENT 
The following One Stop Operator Agreement (the Agreement) sets forth the terms of agreement for the ____________________________________ (Designated Entity) as the One Stop Operator the ______________________________ (Chief Elected Official) and the,  _________________________________________________(LWIB).

1.
Purpose of Agreement 
It is the purpose of this Agreement to specify the role and responsibilities of the One Stop Operator as they relate to implementing, managing and operating the One Stop system in the   __________________________________________ (LWIA) under the Workforce Investment Act.

2.
One Stop Career Center Commitments

The One Stop Operator will ensure each CareerCenter and Affiliate site operates in a manner which supports the operation policies and procedures of the _______________________(LWIB), Maine Department of Labor and of the ______________CareerCenter.  Each of the organizations operating at, or in association with the ______________CareerCenter or Affiliate, sign a Memorandum of Understanding outlining their commitments to:

· the use of the Leadership Team as the onsite management approach on behalf of the Partnership

· the policies and procedures to manage onsite staff

· the protocols for operations, customer interactions, and staff interactions

· to operate in accordance with the ________________(LWIB) quality standards for certification, as applicable.

· a cost allocation methodology for the cost of workspace based on value added services and activities in the CareerCenter

The Memorandum of Understanding and Resource Sharing Agreement for each CareerCenter partner organization further defines the operational commitments.

3.
 One Stop Operator Role/Function. 

The role of the One Stop Operator is to coordinate activities throughout the One Stop system.  In that role, the One Stop Operator works with the Leadership Team to identify issues that need to be addressed that have to do with service delivery and performance.  The One Stop Operator works with partners to form a solution, but is empowered to make a final determination when as a rare occasion, a decision cannot be reached or when timing to make a decision requires immediate action.

The One Stop Operator is responsible for ensuring the integrated service delivery system at _____________CareerCenter(s) supports _____________________________  (LWIB) and Maine Department of Labor policies related to oversight and implementation of the One Stop delivery system.  Additionally, the One Stop Operator is responsible for ensuring the service delivery system at the Centers and Affiliates fully integrates the products, protocols, and quality standards and conforms to the _____________________________________(LWIB) and Maine Department of Labor Strategic and Operations Plans.  The __________________________ (Designated Entity) shall utilize the CareerCenter Leadership Team as the primary structure within which operational issues are identified, referred, and/or resolved.

The _______________________(Designated Entity) management continues to operate its internal organization as required, working, as will all partners, to align the internal agency practices with the practices required to provide quality services through the CareerCenter system.

As the One Stop Operator, the ________________________ (Designated Entity) supports the _________________________(CareerCenter) structure for design and implementation of customer services.  The ______________________(CareerCenter) Leadership Team member that has supervisory responsibility for each of their respective staff is the contact person with regard to service issues.  Service issues are items that have to do with scheduling of staff, customer flow, customer satisfaction, changes to service delivery, etc.

The Executive Director of the ____________________________(Designated Entity) is the contact person for _________________________(Designated Entity) policy issues.  

4.
DURATION OF AGREEMENT
The Agreement will commence on the ____day of ________________, 20__, and shall remain in full force and effect until (a) the Governor or the chief local elected official withdraw their agreement; (b) there is an agreement between the ________________________(LWIB) and a consortium of entities that includes at least three or more of the required CareerCenter partners to designate a different entity as the One Stop Operator and that entity is agreed to by the chief local elected officials and the Governor; or (c) the ____________________________(LWIB), with the agreement of the chief local elected officials, designate a One Stop Operator through a competitive process.  The designation or certification is reviewed by the Governor and chief local elected officials whenever the biennial certification of the LWIB is made.

5.
AMENDMENT
This Agreement may be amended at any time by the written, signed consent of all the parties.

6.
SEVERABILITY
Should any part of this Agreement be invalidated or otherwise rendered null and void, the remainder of this Agreement shall remain in full force and effect.

7.
AUTHORITY
The undersigned officials are authorized to execute this Agreement on behalf of the parties. The undersigned Agencies bind themselves to the faithful performance of this Agreement.  It is mutually understood that this Agreement shall not become effective until executed by all Parties involved.
	Chief Elected Official


	
	Local Workforce Investment Board



	
	
	

	Signature
	Date
	
	Signature
	Date


	Designated Entity


	
	Maine Department of Labor, Bureau of Employment Services



	
	
	

	Signature
	Date
	
	Signature
	Date

	
	
	
	
	


	Maine Department of Labor, Bureau of Rehabilitation Services


	
	

	
	
	
	

	Signature
	Date
	
	
	

	
	
	
	
	


� This SAMPLE Addendum is provided as general guidance for developing a One Stop Operator Agreement.  The signed Agreement must have the input and agreed upon language from all of the signatories.  The Agreement is usually accompanied by a detailed list of roles and responsibilities assigned to the designated One Stop Operator and the CareerCenter partners and may be an addendum to the local Memorandum of Understanding.





     PHONE:  (207) 623-7900
TTY (HEARING IMPAIRED): 1-800-794-1110
FAX: (207) 287-5292


          The Maine Department of Labor provides equal opportunity in programs, services and employment.
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