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STATE WORKFORCE INVESTMENT BOARD 

POLICY AND PROCEDURES

	ISSUANCE DATE:
	January 19, 2013

	POLICY NUMBER:
	

	RECISSION: 
	


To:
Bureau of Employment Services, MDOL

Local Board Directors 
From:


Garret J. Oswald, Director 

State Workforce Investment Board

CC:
Local Workforce Investment Boards

CareerCenter Distribution

Service Provider Directors

BES CMCC
SUBJECT:
Certification of One-Stop CareerCenters

BACKGROUND:
The workforce development system in Maine, and the Workforce Investment Act (WIA) funded services in particular, best serves the people when it can guarantee certain standards are met in the delivery of programs and services in the one-stop CareerCenters. Because CareerCenters are staffed and managed by a variety of different entities, a system that can certify that certain basic elements are being addressed is one method used in Maine to guarantee consistent quality and accessibility of service delivery.  

Certification serves as a method to assess whether a particular CareerCenter meets requirements beyond those mandated by state and federal law, and can identify best practices and centers that deserve special recognition.  

Certification also helps identify CareerCenters that may need to change or improve their service delivery.  

POLICY:  

One-stop CareerCenters are required to be certified biennially as meeting service delivery standards jointly developed by the Bureau of Employment Services and the Program Policy
Policy Committee of the SWIB.  Failing to meet certification standards may result in a recommendation for corrective action or revocation of approval.  Meeting or exceeding the standards may result in special recognition.  

GUIDANCE:
The Bureau of Employment Services (BES) is responsible for conducting the certification process.  Certification standards for one-stop CareerCenters are jointly developed by the BES and the Program Policy Committee of the State Workforce Investment Board (SWIB).

After conducting a certification process for a CareerCenter, the BES will deliver its recommendations to the SWIB.  Recommendations can include certifcation, conditional certification, or decertification of approval. If circumstances warrant, the BES may issue another type of recommendation to the SWIB.  Interim metrics or improvement objectives may be set and monitored by the BES as a means of assessing progress on improvement.  

The SWIB Executive Committee is responsible for accepting or rejecting a certification recommendation from the BES.
PERFORMANCE GOALS:    

See attached certification standards.  (NB: not yet developed as of 1/18/13)
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