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MAINE BOARD OF OPTOMETRY

Chapter 3:
ENFORCEMENT, DISCIPLINARY PROCEDURES AND APPEALS
SUMMARY:
This chapter outlines the Board's Complaint Procedures.

1.
Complaint Officer


A.
Complaint Officer Elected.  At the Annual Meeting, or when necessary, the Board shall elect one of its members as the Complaint Officer.


B.
Duties of the Complaint Officer.  The Complaint Officer shall be responsible for processing complaints and for responding to licensees and the general public for information relative to the practice of optometry.


C.
Delegation of Responsibilities.  With the approval of the Board, the Complaint Officer may delegate any assigned responsibilities to other members of the Board.

2.
Complaint Procedures


The Board will follow the procedures for initiating and processing complaints set forth in its Complaint Procedure Policy, a copy of which shall be available upon request from the Executive Secretary.

3.
Appeals


A.
Final Board decisions regarding disciplinary actions may be appealed to Administrative Court pursuant to 10 M.R.S.A. section 8003 and 5 M.R.S.A. section 10051(3).


B.
Final Board decisions regarding action taken on applications for licensure may be appealed to Superior Court pursuant to 5 M.R.S.A. sections 11001-11008.
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