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Chapter 4.
COMPLAINTS

SUMMARY: These rules establish basic guidelines for the handling of complaints received by the Board.

The Board shall receive and process complaints in accordance with Title 32, section 1658-N. In addition:

1.
Any complaint shall be submitted in writing and all available documented information shall be provided concerning identification, dates, person(s) involved, etc. The complaint must be signed by the complainant or his / her designee.

2.
The Board shall send a letter to the complainant acknowledging receipt of the complaint. The Board shall also furnish a copy to the person against whom the complaint has been recorded and request that written response to the allegations be received within thirty (30) days. If no response is received within the thirty (30) days, the Board will initiate its review process.

3.
The Board shall review all complaints which comply with the requirements in paragraph 1 above.
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