CVR Updates & Reminders
Prepared by the Elections Division – August 2008
Recent Updates

We have added the following as choices when you are entering Absentee Ballots in CVR:

· How Ballot Issued – MAILED TO VOTER
We added “Mailed to Voter” in response to many requests from the Clerks.  

· When you are sending the voter a ballot by mail use “Mailed to Voter”

· When the voter is taking a ballot with them use ”Issued to the Voter”

· How Ballot Requested – EMAIL REQUEST
· This choice is ONLY for the 52 municipalities who signed up to participate in the Absentee Ballot Request by Email Program.

· If you did not sign up to participate in the Email Request Program for the November 2008 Election, you can not accept any request for an Absentee Ballot by email.

HAVA Equipment Use Reminder

In 2005, each municipality was asked to sign an Agreement Governing the Use of Computer Equipment and Software to Administer Maine’s Central Voter Registration (User Agreement) to receive the HAVA Equipment.  

If you have any issues at all with the HAVA Equipment please call the CVR Help Desk at 1-877-HAVAHLP (1-877-428-2457).  The User Agreement states “Municipal officials must report promptly any problems with the equipment or software.”  The HAVA PC is specifically configured to work with all of the peripherals (printer, label writer, scanner and barcode reader) and to interface properly with CVR via your internet connection.  Any change to the settings could mean that you can not perform the functions of CVR.

PLEASE do not attempt to fix the equipment yourself.  The User Agreement states “If the repair or replacement is necessitated in whole or in part by negligence or an intentional act of the municipality or its agents or employees …., the municipality will be expected to pay all or part of the cost…”  For any needed repairs call the CVR Help Desk.

CVR Survey

Please take the time to fill out the August 2008 CVR Survey.  It has been some time since we have gotten updates concerning the Site Administrator and the HAVA equipment.

“Where do I find the serial numbers?”

Dell PC – A sticker on the top

Monitor – On the back, in the center, and toward the bottom

Dell 1700 Laser Printer – On the back, left-hand side

Dymo Label Writer – On the bottom, choose the “S/N” number

Fujitsu Flatbed Scanner – On the back, right-hand side

Hand-held Barcode Reader – Above the “trigger”, the number in the quotation marks above the barcode
CVR Data Quality Reminder

When you have a new voter registration card and are doing a Statewide Search in CVR to see if this voter has been registered to vote in a different municipality, please be very careful and only choose to update a voter with the same name.  If you select a different voter in error, please go back and begin again.  Changing the name of a voter that you selected in error will give that voter the other voter’s voting history, signature and voter card images, previous address history, previous name history, enrollment history, etc.

For example:

· John Doe, DOB 12-15-1950, comes in to your municipality on Election Day and registers to vote.

· You do a Statewide search after the Election and are presented with a list including:

· Jane Doe, DOB 01-01-1850 – Someplantation, ME

· John Doe, DOB 12-15-1950 – Otherville, ME

· John Doe, DOB 01-01-1850 – Anytown, ME

· You mistakenly select Jane Doe, DOB 01-01-1850, and when you realize your mistake you decide to change the first name to John to “correct” your error.  In changing the name of the voter you have not simply corrected a mistake, you have updated an existing voter that now has someone else’s name.  

· Jane Doe, DOB 01-01-1850, will no longer be listed in the CVR as eligible to vote in Someplantation, and will not be printed on Someplantation’s next Incoming Voter List or any other report. 

· When Jane Doe comes in to vote she will be sent to the Registrar’s Table and will have to go through the delay of either filling out a new card or waiting for the Registrar to find her existing card in the card file.

· On the other hand, John Doe, DOB 12-15-1950, now has all of Jane’s voter history, previous addresses, previous enrollments, scanned signatures, scanned voter card, etc.

Please take extra time to be sure that the voter you are moving to your municipality is the correct one.

Voter Name Issues

There have been a few questions regarding people who only go by 1 name (Cher) or use a shortened/nickname (Sue for Susan, Bill for William, etc) and want to have only that name on their voter registration card or on a ballot.  

The name on the voter registration card needs to be pursuant to Title 21-A MRSA §152 (1.A):  

· “First name, middle name or initial and last name; 
· first name or initial, middle name and last name; or 
· first name and last name.”
The name on a State ballot needs to be pursuant to Title 21-A MRSA §601 (2.B) – “The ballot must contain the legal name, without any title…,” & (B.1) – “The candidate’s name listed on the ballot must be the one approved by the Probate Court…, or, in the absence of an applicable court order, the name consistently used by the candidate during the past 2 years in filings with governmental agencies and in the transaction of public business…”
If the voter insists that they only have 1 name or an apparent nickname as a first name, please be sure to ask for official documentation that the voter’s name is the given legal name or has been legally changed before allowing any such update to the CVR data, and take a copy of such documentation to attach to the voter’s voter registration card.  We are discussing how to best deal with a single name situation in CVR.  For now, if you have such a voter, you will need to put their name in both the first name and last name fields.
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