[bookmark: _GoBack]Instructions for “No Change” to Voter Record

1. When no change is made to a voter’s record under Voter Registration Card – Change Voter, user will get a soft warning that no change has been made.
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2. If you are entering a duplicate record, select OK, select Duplicate Application as the reason, select the appropriate source, and click the Accept button at the bottom.
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3. If no change has been made, and you meant to make one, use the Previous button at the bottom to go back to the Voter Registration Card – Change Voter screen, and make the change.
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Note:  Using the “back arrow” does not work for this.


4. If you intended to make a change, but think you made an error, use the Cancel button at the bottom to get out of the record, and start over.
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5. If no change has been made, and there isn’t a change to make, and you are not entering a duplicate record, use the Cancel button at the bottom to get out of the record.  (DO NOT proceed to select a change reason that does not apply and click the Accept button.)

6. If you just want to VIEW a record, not make any changes or pull an existing voter to your municipality, do an Inquiries search.  You can look up your own voters, and you can also do a statewide search, through Inquiries.  

7. If you make an error anywhere in CVR, and it is not clear to you what should be done to correct it, STOP!  Do not compound the issue by trying something you don’t know will work, and do not create a duplicate record.  Please call the CVR Helpdesk so that we can determine what should be done to correct the original record.
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