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This instruction sheet provides information about Proof of ID flags and Challenged Ballot status in CVR, as well as suggestions for resolving them.

Proof of ID Flag on Incoming Voting List (IVL)

When no proof of ID has been entered for a voter in CVR, the system flags the voter on the IVL as needing to show ID.  The ID flag on the IVL prompts the Election Clerks to send the voter to see the Registrar to provide proof of ID before ballots are issued to the voter. 
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Currently, we do not have a report that can be generated in CVR which lists the voters flagged for Proof of ID, but you can generate an Incoming Voting List prior to the election to look for these voters.

Once a voter is identified, look the record up in CVR through an Inquiries search.  You will select the Change button instead of the View button:
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Note that when you are looking up voters, you can also see if they are flagged to show Proof of ID on the Select Voter screen.


In the voter’s record, scroll down to the Proof of ID section: 
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If you have since obtained Proof of ID, as indicated on the voter’s source documentation, you can check the Proof of ID box and select the form of proof.  This will remove the Proof of ID flag from the voter’s record.


More on reverse!
Challenged Ballot Status on IVL

When no Proof of Residency has been entered, the system flags the voter on the IVL as needing to vote a challenged ballot.  Like the Proof of ID Flag, a Challenge flag prompts the Election Clerks to send the voter to see the Registrar to provide Proof of Residency before ballots are issued to the voter.

In the following example, the voter is flagged for both Proof of ID and Proof of Residency:
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In the voter’s record (Inquiries search, and Change voter), we see that a driver’s license number was entered as Proof of ID, but the box was not checked and form of ID was not selected.  Nothing was entered for Proof of Residency.  The system activated the checkbox for “Challenged Ballot due to a lack of Proof of ID or Residency”:
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In this example, if that is the voter’s actual license number, the box for Proof of ID can be checked, Driver’s License can be selected for form of ID, and the license number can be validated.  If Proof of Residency has been obtained, you can check the box and select the form of ID provided to you.
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