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1. Printing VRANs.

The license for Meadco’s ScriptX – which is necessary for printing VRANs and other correspondence from CVR – expired, and a new temporary license has been issued.  CVR users will need to follow the installation process for the temporary license when prompted by CVR.

This is described on page 13 of Chapter 1 of the CVR Guide.  Depending on what people are using for computers, the message may appear at the top of the screen (as is pictured in the Guide), or at the bottom of the screen.  The message will say something to the effect of “This website wants to install the following add-on:  Meadco ScriptX from ‘Mead Company Limited”.

Click within the message, or on the Install button if one is provided.  If you get a message about displaying the screen with an option to “Retry”, click on “Retry”.  Then there might be a message about installing the software, and you should click “Install”.  Then there might be a message to allow advanced printing, and you should click on “Yes, allow”.  If you need assistance, call the CVR Helpdesk line, 1-877-428-2457.

2. Absentee Pending status.

Absentee Pending status is assigned in CVR when a person who is not registered to vote in your municipality requests a signed absentee ballot in writing.  This is in conjunction with the Alternative Registration Schedule for Absentee Voters described in Chapter 3 of the Voter Registration and Elections guide.      Title 21-A §122.5 requires the Municipal Clerk and Registrar to presume that the person is qualified to register to vote.

The CVR Guide does not have a section that explains the Absentee Pending process.  It is mentioned in a “note” on page 17 of Chapter 4:  Absentee Pending is used only for voters not currently registered in your municipality.  If you have a written (and signed) absentee ballot application from a voter not in CVR (totally new voter), or from a voter you are pulling to your municipality (existing voter but from another municipality), then you select “Absentee Pending” for status (instead of “Pending” or “Active”).  You mail the ballot(s) to the voter along with a voter registration application, and instruct the voter to return the voter registration application separate from the ballot.  

Voters remain in “Absentee Pending” status until you receive the voter registration application back from them.  At that point, you change their status to “Active” (if you doubt the qualifications, you challenge the ballot, if returned).  If you do not receive the voter registration application back before close of polls on Election Day, then you reject the voter, and reject the absentee ballot, if returned.

If the written (signed) application is from an existing voter in your municipality who has been made Inactive or has been cancelled, then you follow these steps:

A. Conduct a statewide search for the voter through Inquiries.  If the record that you have for the voter is the only record for the voter in CVR, then you change the voter’s status to Active and send the voter the ballot(s).  You must presume that the voter is still in your municipality based on the written absentee ballot application.  You should send the voter a new voter registration application to complete, so that you can get updated information for CVR.  However, you do not have to receive back the new voter registration application in order to accept the ballot.  If you have reason to doubt that the voter is still in your municipality, you can challenge the ballot.

B. Conduct a statewide search for the voter through Inquiries.  If there is another record for the voter in another municipality that is Active, you may attempt to contact the voter to ask if the voter intends to change residency – if there is time to do this and still allow the voter to vote absentee.  

If it is close to the election and the cut-off for absentee voting, then presume that the voter has returned to your municipality, pull the record, make the voter’s status “Absentee Pending”, and follow the procedures for the Alternate Registration Schedule for Absentee Voters.

Continued on reverse
3. Age Pending (17 year old) voters.

In Mailing #5 from last May, we provided you with a sheet entitled “Instructions for “Pending Age” Voters for the Primary Election”.  This was relevant to the Primary Election because 17 year old voters who will be 18 by the next General Election may participate in Primary elections, and their names appear on the Incoming Voting List.

While 17 year olds may not participate in the General/Referendum Election, some additional instruction is needed for entering and managing the voter records for 17 year old voters.  We have heard from Municipal Clerks and Registrars who were not able to enter absentee ballot requests for voters who were 17 when they registered to vote, but are now 18.  In all of those instances, the problem resulted because at some point before the voter turned 18, the voter’s status was changed in CVR.

Again, the CVR Guide does not have a section that explains the Age Pending process.  It is mentioned in a “note” on page 8 of Chapter 4.  There is no logic built into CVR to calculate anything with regard to birth dates.  Instead, CVR relies on proper entry and record maintenance:

A. 17 year olds will be included on voting lists for caucuses and Primary elections – if the user has selected the “17 & will be 18 before the next election” option when entering the voter in CVR, not because CVR calculates their birth dates.

B. Since voters must be 18 to register to vote, CVR is designed to swap the registration dates of 17 year olds over to their 18th birthday – if the system sees them in Age Pending status, not because it is calculating their birth dates.

C. If the Age Pending status is changed to something else, the system still sees the voter as 17, even though they are older – because the system does not calculate birthdays, it is looking at the option that was selected when the voter was entered as a 17-year old.

D. If the voter’s status was changed and the voter’s registration date does not swap over to the voter’s 18th birthday, neither municipal users nor state users have the ability to remove the “17 year old” designation, even after a voter has turned 18.  It isn’t grayed out – it can be changed on screen – but the system doesn’t recognize it as a change.  It can only be changed by script.
	
· In one municipality, the voter’s record was rejected 3 times and cancelled, and then reactivated, at which point the voter’s status was changed to Active – all before the voter turned 18.  Because the actions of the CVR user interfered with the Age Pending process, and the voter’s status was not left as Age Pending, the system saw the voter as still being 17, even after the voter turned 18.

· In another municipality, the voter’s status was changed to Active a month before the voter’s 18th birthday.   Because the actions of the CVR user interfered with the Age Pending process, and the voter’s status was not left as Age Pending, the system saw the voter as still being 17, even after the voter turned 18.

So the moral of the story is:  When a voter is entered with the status of Age Pending, that is how the voter needs to remain until the voter’s 18th birthday.  

CVR users should not change the status on their own, or attempt to change the “17 & will (or will not) be 18” option after the voter turns 18 if the status was changed.  If you run into an issue with a voter who was entered in CVR as 17, call the CVR Helpdesk – do not attempt to correct anything on your own.

4. Use Internet Explorer or Microsoft Edge as the browser for CVR.

The CVR application is very browser-dependent; many functions of CVR require the use of Internet Explorer or Microsoft Edge as the Internet browser.  This is particularly true for anything that has checkboxes or radio buttons, including updating absentee records.  When updating an absentee ballot, if you get a message telling you that you have to select a ballot – after you have already selected a ballot – then you are not using IE or Edge.  
