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	Issue
	Reason
	Resolution

	More voters in VPH than TBC
	Scanner picked up barcodes of non-voters.
	Identify voters by proofing VPH Report against IVL, then use Single VPH process to remove voters who should not have VPH.

	More voters in VPH than TBC
	VPH for voters who have moved to new municipality showing up on your VPH Report because new municipality used incorrect change date.
	Identify voters by proofing VPH Report against IVL, then notify Division of Elections.  Voter(s) will have to be removed from your VPH by our office.

	More voters in VPH than TBC  
	Election clerks checked off names by mistake (only a valid reason after proofing).
	Provide enhanced training to Election Clerks; TBC cannot be adjusted.

	Fewer voters in VPH than TBC
	Scanner missed barcodes or numbers did not insert properly using Multiple Voter Participation.
	Identify voters by proofing VPH Report against IVL, then use Single or Multiple VPH to add.  Always keep an eye on the boxes as you are scanning to make sure numbers are inserting properly.

	Fewer voters in VPH than TBC
	VPH not entered for voters who registered on election day.
	If voters have not been entered in CVR, enter them (be sure to use Election Day as the date of new registration or change).  Then scan history for these voters.

	Fewer voters in VPH than TBC
	Possible absentee voter(s) not included in Absentee Upload.
	Enter absentee ballot request/return in CVR.  Add the history for voter(s) using Single VPH.

	Fewer voters in VPH than TBC
	VPH for voters who have moved from a different municipality not showing up on VPH Report because incorrect change date was used.
	Identify voters by proofing VPH Report against IVL, then notify Division of Elections.  Registration/change date will be corrected and VPH removed from previous municipality by our office, and VPH will have to be re-entered in your municipality.

	Fewer voters in VPH than TBC
	VPH for voters with new registrations not showing up on VPH Report because incorrect registration date was used (used a date after election).
	Identify voters by proofing VPH Report against IVL, then notify Division of Elections.  Registration date will be corrected by our office, and VPH will have to be entered.

	Fewer voters in VPH than TBC
	Municipality had ACP voters.  
	ACP voters do not appear in VPH printed report or disk file.  No other steps to take. 

	Fewer voters in VPH than TBC
	Election clerks failed to check off names (only a valid reason after proofing).
	Provide enhanced training to Election Clerks; TBC cannot be adjusted.

	Scanner beeping but numbers are not inserting
	Not using Internet Explorer (IE) as the browser for CVR.
	Use IE 7, 8, 9, or 11; get required security settings from Elections Division.

	Scanner beeping but numbers are not inserting, using IE
	If using a HAVA hand scanner, it has probably stopped functioning.
	Replace hand scanner; no particular make or model.

	(Note:  You can test the hand scanner by opening a Word document and scanning the bar code from a product, such as a bottle of water.  If the bar code shows up in the Word document, then the scanner is working, and you have a problem with it working with CVR.)



