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To:                   Municipal Clerks 

From:               Melissa K. Packard
Re:             
AVS Logic and Accuracy Testing Instructions 

Date:               September 28, 2015
Logic and Accuracy Testing for the AVS (Accessible Voting System) must be conducted in order to test the telephone voting servers, and to test at each voting place, the phone lines and voting place equipment, as well as the printing of the ballots produced by the AVS.  Testing will take place between Monday, October 5, 2015 and Friday, October 23, 2015.  You may test at any time during that time period, although we recommend that you test during the hours of 8 a.m.-5 p.m. so that the Elections Staff is available to assist you if you encounter any problems or have questions.  

1. We are providing you with one printed AVS test ballot for the State Referendum ballot.  You must make at least 2 copies of each test ballot (you may make more than 2 copies if you plan to test more than the mandatory 2 ballots).  Follow the Test Patten indicated below to hand-mark your test ballots. You must manually mark the pattern using a red pen or pencil and then use the AVS to get the ballots faxed back with the same test pattern marked by the fax machine.
Municipalities with multiple voting places: You must test at least 1 ballot at each voting place to insure that the voting equipment and phone line for that voting place is functioning.

Vote Test Ballot 1 using the CSI (Capability Switch Interface)

Test 1: Vote yes on each question.

Vote Test Ballots 2 using the telephone keypad

Test 2: Vote no for each question.
2. During testing, set up your voting equipment (telephone, Capability Switch Interface (gray box), “big yellow button switch” and fax machine) in the voting area at your voting place, as described in the AVS Equipment Setup Guide (2008 Edition).  Conduct the testing using the phone line installed for voting purposes.  If you have more than one voting place, you must conduct a test at each of them.   This includes a test of at least one ballot style for that voting place, as well as to set up the equipment assigned to that voting place in order to ensure that all equipment components, site infrastructure and ballot programming is operational.  Remember to make sure all equipment, including the surge protector, is “ON”.  Make sure the fax is set to “Auto Answer”, and follow the instructions in the Setup Guide to set the fax to answer on 1 ring.  Follow all instructions in the AVS Equipment Setup Guide (2008 Edition).
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3. Call one of the following toll-free phone numbers: 1-866-571-8683 or 1-866-581-8683.  You may want to test some of your ballots using one number and some using the other.  You may program these toll-free numbers into the telephone memory buttons as described in the AVS Equipment Setup Guide.
4. Each testing team will consist of two people.  One person will listen to the audio ballot using the handset of the telephone; the other will listen using the headset.  When testing ballots using the CSI switch, the telephone handset will be disconnected.  Only one person may listen to the CSI ballots using the headset.

5. When prompted by the system, enter the poll worker ID and ballot access ID (this is the same number).  The 6-digit number is provided on the enclosed “AVS Ballot Access Codes” sheet.
NOTE:  If your municipality and/or voting district has multiple ballot access codes due to a split electoral district (i.e. for candidate elections), you can use the same ballot ID for all voters unless you have a municipal ballot attached to that ballot code.
6. You will make the number of phone calls as described in the attached “Test Pattern Instructions”.  Make your selections according to the “test pattern” on the printed test ballots that you pre-marked.  One ballot must be voted using the Capability Switch Interface (CSI) and big yellow button switch.

7. The ballot for the CSI is structured differently from the standard AVS ballot.  The CSI ballot will progress forward through each contest at pre-set timed intervals while prompting the voter to make selections by “clicking.”  Please review pages 6-8 of the AVS Equipment Setup Guide (2008 Edition) for more information regarding this additional equipment.

8. Listen to the audio review provided at the end of the ballot to hear that the selections are correct.

9. Once the printed ballot is returned by the fax machine, write the word “Test” at the top (in red ink) along with the same number as the one on the pre-marked test ballot.  Compare the two test ballots, and if both are marked the same, staple the two together with the faxed ballot on top, and have the two testers date and initial (in red ink) the top of the faxed ballot.  If the faxed ballot is not marked the same as the pre-marked test ballot contact our office immediately at the numbers listed below.

10. After all ballots are tested, place the tested ballots in a manila envelope, labeled “November 3, 2015  Referendum Election AVS Test Ballots”, and seal the envelope.  This envelope can be sealed in a blue tamper-proof container with other voted materials on election night.  If you don’t have sufficient space in a tamper-proof container, keep the sealed envelope with other voted materials.  In the event of a recount, you must send the sealed envelope of test ballots to the State along with all other election materials.

11. Included in your AVS Equipment Setup Guide (2008 Edition), and in the fax manual provided in your equipment bin, are tips for troubleshooting the fax machine.  One suggestion is to use fresh paper for testing and each election.  If you use paper that is of poor quality (e.g. too thin) you may experience paper jams or too many sheets being pulled through the fax at once.  It is a good idea to check the paper feeder before each voter uses the AVS (or before each test ballot) and verify that there are no sheets of paper partially fed into the fax.  (You can tell this because the top sheets will be lower than the bottom sheets in the sheet feeder.)  If this occurs, open the document feeder and re-insert the paper so that all pieces are loaded evenly.

12. Complete and submit the “Confirmation of Completing the AVS Logic and Accuracy Test” to our office by 5 p.m., October 23, 2015.  If you encounter any problems or have any questions about the process, please immediately contact the Elections Division at 624-7650 or 1-888-VOTESME (1-888-868-3763).

Thank you for participating in this AVS Logic and Accuracy Test.  This is a crucial pre-election phase in order to ensure the full performance of the system.  Your support is invaluable in the implementation of the Accessible Voting System. 
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