1. Does VR have technology that can be utilized to assure that a referral form is completely filled out by the VRC prior to sending to a CRP?  No, VR does not have that type of technology. It will be important for VRC’s to fully complete the referral form prior to it being sent to the CRP. 

2. How will job coaching be handled?
Job coaching will paid at an hourly rate. Job coaching is separate from job placement – but the CRP will need to justify with the VRC and provide documentation as to why job coaching is required.  
3. What happens if job coaching needs to continue beyond 90 days of employment?
If it is a supported employment case, then they will be moved to Long Term Supports as they would be currently. If not, then the CRP would not be able to collect the Milestone 4 payment until the case is ready for closure (which may be longer than 90 days if supports are still needed)

4. What are the new rates for hourly services?
Hourly rates remain the same at $30 per hour ($25 per hour for provisionally approved CRP’s).for stand-alone services

5. How will job shadows be handled?
If they are done as part of career exploration, then job shadows will be paid at an hourly rate. If they are done as part of job placement for an already defined vocational goal, then they will be considered included in the milestone payment. 

6. Will Discovery activities be funded under assessment?
Depending upon the needs of the individual, it is possible that some discovery activities could be covered under assessment and billable at an hourly rate, but this should be decided on a case by case basis.  DVR has worked closely with DHHS, so that the new Bridge CEW (http://www.maine.gov/rehab/73422/maine_cew) can be provided by agencies as a Maine Care billable service.  The Bridge CEW provides many opportunities for individuals to participate in discovery activities.  

7. Will Summer Work Experiences continue to be accepted as assessments?
Yes

8. What is the “SGA earning level”?
Substantial Gainful Activity (SGA) is set annually by the Social Security Administration. Currently, the monthly SGA amount for non-blind individuals is $1040. For more information see: http://www.ssa.gov/oact/cola/sga.html 

9. Is SGA determined before – or after – work incentives are applied?
The bonus payment for SSA beneficiaries employed at the SGA level of earnings will be determined before work incentives are applied.
10. Is it a concern that by offering the SGA bonus to CRPs that it might influence the job that a CRP may steer the client to so that the CRP could get the bonus?  
No, this is not a concern as the CRP must follow the client’s employment goal as defined on the IPE; DVR wishes to encourage higher earnings level for SSA beneficiaries.

11. How long does a person receiving SSDI have to be earning SGA for the CRP to get a bonus payment? When is the client assessed for SGA? 
The client will be assessed for SGA at the time that they are ready to be closed. The CRP would be eligible as soon as Milestone 4 has been reached.
 
12. Referencing Scenario One in the webinar handout regarding a client finding his/her own job while working with a CRP, why wouldn’t the CRP be able to claim Milestones 3 and 4 (even if the client declines further assistance from the CRP) since their work toward becoming competitive and developing skills would have likely influenced the person securing and keeping the job?    
These Milestone payments are provided to assist someone in maintaining and retaining their employment.  If the client found their own job and chooses not to have the CRP provide that support for maintenance and retention, then that decision will be respected. 

13. For people already in job development for 3-6 months when the Milestone system is rolled out, will the CRP’s be able to claim both Milestone 1 and 2 or just Milestone 2?  
As described in the “Common Scenarios and Frequently Asked Questions” and the PowerPoint, CRP’s will be eligible to be made “whole” up to Milestone 2.

14. What happens if the CRP continues to work with the person and helps them become successful, will they then jump to Milestone 3 and 4 and not repeat Milestone 2? 
Yes

15. So, are you saying that no CRP monthly/progress report is required until a Milestone has been reached? 
That is correct, however, there is the expectation that the CRP and the VRC will be in regular communication to ensure that progress is being made.

16.  Who determines what is acceptable 'communication' with VRC in lieu of a traditional monthly report? 
Acceptable communication is communication that happens on a regular basis and provides for the effective exchange of information related to an individual’s vocational rehabilitation and job placement. Best practice guidelines are being developed for distribution to assist CRPs and VRC.

17. Does “45 days” mean 45 calendar days or 45 actual days of work? 
This refers to 45 calendar days (since the client has become employed).

18. What happens if a client does not get placed in an acceptable timeframe?
As noted in Slide 12 of the Power Point, there should be ongoing communication between the client, CRP and VRC during the placement process and other approaches, such as an OJT or vocational goal change should be explored. In some instances, CRP services will end (having received only Milestone 1) and the client will continue to work with the VRC to determine next steps.

19. Is an OJT considered a placement? 
As noted on the handout “Common Scenarios/Frequently Asked Questions,” it would be considered job placement if the client is on the employer’s payroll, and subsequently the CRP would be eligible for Milestone payments.

20. After six months, if the client wants to stay with the same CRP, do we return to Milestone 1 and start over? 
This applies only during the transition from an hourly to an outcome based Milestone payment system for clients already ready receiving CRP job placement services. See “Common Scenarios/Frequently Asked Questions”

21. Will consideration be given to the date of the FY14 quarter for regional implementation? 
Outcome payments are scheduled to roll-out first in Augusta and then in Rockland. Implementation in other offices may or may not coincide with the beginning of a new quarter.

22. Is DBVI affected by this change? 
No, at this time DBVI will not be using the Milestone outcome payment system.

23. What should be written as a description on the R-20? We used to put "10 hours of JD for June 2013.” 
The list of services available in Aware will be updated to include options for Milestone selections and that specific training will be included as part of the regional roll out.

24. [bookmark: _GoBack]What is the definition of a “remote area”? Remote areas have been determined by research conducted by the CRP Project subcommittee, “Access and Availability.” Ongoing review at the Central Office level will determine any additions or changes to identified “remote areas,” but primarily refer to locations outside of the catchment areas of existing CRP’s.

25. Can we print the power point?  Yes

26.  What is the CRP Project web address?
       http://www.maine.gov/rehab/crp/crp_project/index.shtml



