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Clients already referred to a CRP and in the Milestone (MS) Payment Process
1. Clients in Milestone 2 or higher
a. As of October 1, 2016, clients will continue in the Milestone payment system and CRPs will continue to receive all of the Milestone payments that they become eligible for, based on the existing policies governing the Milestone process.
b. If a client is currently employed and the CRP has received a MS2 payment but for some reason the client does not reach MS3 or MS4, the CRP will switch to the hourly payment system rather than MS, if the client and Vocational Rehabilitation Counselor agree that services are to continue.
c. If a client chooses to change CRPs after the CRP has received MS2 or higher after October 15, 2016, the new CRP will receive compensation under the hourly payment system.
d. If a client is employed and chooses to discontinue working with their CRP after October 15, 2016, any newly assigned CRP will receive compensation based on the hourly payment system.
2. Clients in Milestone 1
a. All clients that have been referred to a CRP under the MS Payment Process prior to June 30, 2016 will immediately switch to the hourly payment system.
i. Exception: If a client begins work between October 1 and October 15, 2016, the client will continue in the MS payment system.
ii. If this same client loses that job, the client will transition to the hourly payment system as noted in 1.b. above.
b. All clients that have been referred to a CRP under the MS Payment Process between July 1, 2016 and July 31, 2016 will switch to the hourly payment system on November 1, 2016.
c. All clients that have been referred to a CRP under the MS Payment Process between August 1, 2016 and August 31, 2016 will switch to the hourly payment system on December 1, 2016.
d. All clients that have been referred to a CRP under the MS Payment Process between September 1, 2016 and September 30, 2016 will switch to the hourly payment system on January 1, 2016.
3. Community-based Situational Assessment (CBSA)
a. All clients that are participating in a CBSA after October 15, 2016 and become employed as a result of the CBSA, the CRP will receive compensation based on the hourly payment system.
b. If a client is participating in an “Assessment to Hire” while in the MS payment system prior to October 15, 2016, that results in employment, the CRP assigned will continue to receive Milestone payments through successful closure. 
i. Should the client’s employment end prior to closure the CRP will begin to receive compensation based on the hourly payment system.
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