ORIENTATION/orientation To VR: Definition & Talking Points
Goal is to inform a potential applicant with information that allows them to answer the questions “Is VR right for me?” and “Do I need these services?” so they can make an informed decision about application to VR.
Little ‘o” orientation is every conversation about VR services; big ‘O’ orientation is a formal presentation to a large group or online. 
The audience-
1) Potential applicants
2) Other people referring someone to VR
O/orientation could be provided in a 1:1 conversation with a Counselor of the Day, with a VR counselor or other staff member, on the phone, in person, in a group presentation or online. 
Ideally O/orientation would occur as soon as possible when a person or the person’s representative expresses an interest. Some specific points should be made every time in every context when providing O/orientation.
1]. O/orientation should include information about VR’s focus on employment. 
VR helps people who have physical or mental disabilities to find/get/keep work. We help you find a job.  Everything VR does is about work and finding a specific job. 
2]. O/orientation should describe briefly the process: application packet/process, obtain documentation, eligibility, vocational plan/goal, finding/getting/keeping work and case closure. 
People have to apply and be found eligible. VR will ask a lot of questions. Assessments and evaluations may be involved. 
3]. O/orientation should explain that VR helps find a job. VR is not a job service.
Teamwork is needed. Active participation is needed on both sides. Functioning communication is needed – phone/voicemail/address.
4]. O/orientation should explain that VR tries to match a person and occupation. It may take some time. Think about your immediate needs/situation.




5]. O/orientation provides Eligibility/Disability questions to help the individual decide if VR is right for them.
Do you have a physical or mental health condition that limits your ability to prepare for, get or keep a job? 
Is your disability long-term or permanent?              Does it keep you from working?
Does your physical or mental health condition keep you from reaching a job that matches your potential?
Does your disability seriously limit you in the following activities: mobility/travel, work tolerance, communication, self-care, interpersonal skills, work skills, cognitive and/or learning skills?
Do records currently exist to verify the condition[s]?   
Do you want work?   What do you really need to get a job?
[bookmark: _GoBack]6] Lastly, ask if there are more questions, would person like to take the next step (ie attend/view a formal orientation, receive an application packet, etc)?
