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STATE OF MAINE
Department of Administrative & Financial Services
Agreement to Purchase Services

THIS AGREEMENT, made this 20th day of January, 2016, is by and between the State of Maine,
DAFS/Division of Purchases, hercinafter called “Department,” and LanguageLine Services Inc., located at 1
Lower Ragsdale Drive, Building 2, Monterey, CA 93940, telephone number 831-648-7437, hereinafter called
“Provider”, for the period of March 1, 2016 to December 31, 2017,

Contract Renewal: Following the initial term of the contract, the Department may opt (o renew the contract
for renewal periods not to exceed 12/31/19, subject to continued availability of funding and satisfactory
performance.

The AdvantageME Vendor/Customer number of the Provider is VCI 000052243

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be
made and performed by the Department, the Provider hereby agrees with the Department to furnish all qualified
personnel, facilities, materials and services and in consultation with the Department, to perform the services,
study or projects described in Rider A, and under the terms of this Agreement. The following riders are hereby
incorporated into this Agreement and made part of it by reference:

Rider A - Specifications of Work to be Performed

Rider B - Payment and Other Provisions

Rider C — Exceptions to Rider B

Rider D - Debarment, Performance, and Non-Collusion Certification

Rider G — Identification of Country in Which Contracted Work will be Performed

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have
executed this agreement in one (1) original copy.

Department of Administrative & Financial Services
Division of Purchases

UNENCUMBERED | B }ﬁ/ dz/w,. \_;ﬂdﬁ// o702

Kathy Paqueté, Procuroffient Manager
FEB 0 8 2016 e
';8 ;t_m?s RESERVED
S CONTRACT LanguageLine Services Inc[WuS'ﬂmd by:
Micharl £. Sdumidt

By:

Michael F. Schmidt, CFO

Total Ag;-eﬁ?)Wﬁvﬁ%%%hwu&ate Agencies
Ys

Approved: FEB 0 8 2016

Chair, State Purchases Review Committee
BP54 (Rev 1/12)

The use of this standard form of agreement is controlled by and subject to revision by the Division of Purchases. The current version
of this form is available at the Division website (Imn://www.maine.uov!purchases/inl‘olt‘orms.htmI ), or at 9 State House Station,
Augusta, Maine 04333-0009.
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

Telephone Based Interpreting Services

Premier Account Executive
LanguageLine Solutions
Phone/Fax: (831) 648-7437
E-Mail: esharp@languageline.com

[$0.79]7 Min |  Forall Languages listed in Appendix A |

Provide 365-days a year, 7-days a week, 24-howrs a day Telephone Based Interpreter Services on an “as
needed” basis for Limited English Proficiency (LEP) clients needing immediate interprefer assistance.

Services will be utilized in a number of different government settings, including, but not limited to, the
Department of Health and Human Services and Maine Courts, to assist government entities in meeting the
needs of LEP clients who are physically in the government offices or call in by phone for assistance.

Reports - Provider will be required to provide summary and detailed usage reports quarterly

the contract manager.

EQUIPMENT AND FACILITY
L.

Provider must have all necessary equipment, installed and functioning, to provide the
services required in the contract,

Provider must have telephone terminal equipment with expansion capabilities to
accommodate an increase in call volume, as needed.

Provider’s telephone terminal equipment must be capable of collecting the detailed call
traffic information needed to produce the reports required by the contract.

4,

Interpreter Services must be provided from a professional setting,

CONNECTION
t.

On average, Provider must answer at least 95% of all incoming calls within five
seconds of the call starting to ring at the Provider’s facility. The call may be answered
by an automated attendant but the customer must be given an option, either by voice
prompt or keypad selection, to speak with a live operator/customer service
representative. If the customer opts for a live operator/customer service representative,
connection must occut within ten seconds of the customer’s selection,

On average, Provider must respond to calls at a rate of 95% or greater within 30
seconds of the client’s language being identified. Once interpretation begins, the call
cannot be placed on hold or put into a queue of any kind.

Provider must provide toll-free access to interpreter services from anywhere in the
United States, 365-days a yeat, 7-days a week, 24-hours a day.

CONFIDENTIALITY STATEMENT
L.

Provider must possess a signed and dated Confidentiality Statement for each
interpreter, either employed or contracted, prior to that interpreter providing service
under the Contract.

Provider must be in compliance with the Health Insurance Portability and

Accountability Act of 1996 (HIPAA).
https://www.cms.Eov/Rezulations—and-Guidance/HIPAA-Adminisirative-
Simplification/HIPAAGenlnfo/downloads/hipaalaw.pdf

to all customers and
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INTERPRETER OPERATIONAL REQUIREMENTS
i

The interpreter will remain neutral in the conversation unless prompted by the
customer with additional instructions.

The interpreter will speak in the first (1*") person,

The interpreter will use the utmost cowtesy when conversing with the customer and/or
the client.

The interpreter will respect cultural differences of the client.

The interpreter will refiain from entering into a disagreement with the customer and/or
the client,

The interpreter will accurately interpret the client’s statements and relay the message in
its entivety with the meaning preserved throughout the conversation. Information will
not be edited or deleted which may erroncously change the meaning the of the client’s
statements,

In providing services to the Judicial Branch, the interpreter will abide by the terms and
the Standards of Professional Conduet for Interpreters Providing Services in Judicial

Proceedings.
http:/fwww.courts.maine.gov/maine_courts/admin/interpreters/interpreters policy.itml

All conversations or interpretation between the interpreter, the customer and the client
will remain confidential and will not be shared with individuals unrelated to the call.
Calls must only be recorded for Quality Assurance and training purposes, with
exception for the Judicial Branch,

9.

Judicial Branch requires all court proceedings be record for appeal purposes.

10. All LanguageLine interpreters, be it employees or contractors, are all held to the same

standards, put through the same testing and training, sign the same NDAs and
confidentiality agreements, If they are an intexpreter with LanguageLine and have the
right skill set then we are able to route calls to them.

11. Notwithstanding anything to the contrary in this Agreement, Department hereby

approves Provider's use of individual non-employee interpreters who may provide
service to Department pursuant to the term and condition of this Agreement.

CUSTOMER RESPONSE
1,

Response to customer questions and concerns will be handled as expeditiously as
possible and according to the following criteria;

i. General questions of concemn: A written response to customer questions is due
within five working days from initial contact. If the response is incomplete at
response due time, the response will be an update of steps taken thus far to
answer the customer’s questions along with an estimated completion date. Ifa
complete response is still not provided within seven days from initial contact, at
the customet’s request, Provider must provide a senior administrative contact to
escalate the request.

ii. Request for materials: Instructional materials must be mailed to the customer
within two working days of receiving the request and will be customized to
accommodate customer’s needs.

2. All other requests: Time requirements for all other requests will be negotiated
individually between the customer and the Provider.
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QUALITY ASSURANCE PLAN
1.

Provider must have a Quality Assurance Plan (QAP) that describes an acceptable
method for monitoring, tracking and assessing the quality of services provided
under the Contract. The QAP must also describe how the Provider will identify
and resolve issues related to interpreter quality and/or performance, as well as

" customer initiated concerns and/or complaints,

INFORMATIONAL AND INSTRUCTIONAL MATERIALS
1,

Provider must provide instructional materials at no additional charge to assist end
users in accessing the services that will be provided under the Contract. Materials
should include language identification matexials such as “I Speak” cards and
procedural information for accessing the services.

Instructional materials must also include informational language posters for the
public indicating interpretation services are available and fiee of charge. The
informational langnage posters for the public must include (at minimumy) the most
frequent languages utilized by the State of Maine.

Sample informational posters must be provided to customers for approval and

possible editing free-of-ehatge in order to suit local languages/needs.
(LanguageLine can customized but at a charge.)

Instructional materials must be readily available to all customers, at no cost,
throughout the term of the Contract,
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RIDER B

METHOD OF PAYMENT AND OTHER PROVISIONS

1. AGREEMENT AMOUNT $ Unencumbered State Agencies will use this MA on an as needed basis.

2, INVOICES AND PAYMENTS The Department will pay the Provider as follows:
The State anticipates paying the Provider on the basis of net 30 payment terms, upon the receipt of an
accurate and acceptable invoice. An invoice will be considered accurate and acceptable if if contains a
reference fo the State of Maine contract number, contains correct pricing information relative to the
contract, and provides any required supporting documents, as applicable, and any other specific and
agreed-upon requitements listed within the contract,

INVOICING
1. Provider must only invoice for the time that interpreter service is provided.

Time required establishing the language service needed and/or connection time
to the appropriate interpreter will not be chargeable. Billing of the
interpretation period starts when the interpreter answers and begins
interpreting. ‘The interpretation period is ended when the interpreter has been
disconnected from both the customer and the client.

2. Invoices will be prepared at the end of every calendar month and delivered to
the customer no later than the 15" day of the calendar month immediately
following the month under invoice.

3. Invoices will reflect billing increments of one-tenth of one minute, For any
period of time which falls between tenths of a minute, Provider will round up
to the next tenth of a minute. One-tenth of one minute is defined as six
seconds. .

4. The minimum billable charge shall be equal to a one minute charge at the rate
of the language for which interpreter setvice is provided.

5. Invoices shall contain the following information, at a minimum:
i, Master Agreement number, MA 18P 16012000000000000108
ii. Date of invoice.
iii. Provider name and address,
iv.  Customer account number and department name/program,
v. Date and time of each interpreter service occurrence provided.
vi. Interpreter Connection Time.
vii. Interpreted language associated with the call.
viii.  Customer Contract/Phone number
ix. Total dolar amount due.
%, Tofal munber of calls interpreted.
xi.  Total number of billable interpretation minutes.
xii, Duration of the interpreter service provided, measured in tenth of'a minute increments,
xili. Contract rate pey minufe.
xiv. For Judicial Branch Cails, the courthouse locations.

xv. For Judicial Branch calls, the docket/matter number of the proceeding or notation that
the call is a1 a clerk’s window.

Payments are subject to the Provider's compliance with all items set forth in this Agreement and subject to the
availability of funds, The Department will process approved payments within 30 days.
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3. BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider understands and
agtees that he/she is an independent contractor for whom no Federal or State Income Tax will be deducted by
the Department, and for whom no retirement benefits, sutvivor benefit insurance, group life insurance, vacation
and sick leave, and similar benefits available to State employees will accrue. The Provider further understands
that annual information returns, as required by the Internal Revenue Code or State of Maine Income Tax Law,
will be filed by the State Controller with the Internal Revenue Service and the State of Maine Bureau of
Revenue Services, copies of which will be furnished to the Provider for his/her Income Tax records.

4, INDEPENDENT CAPACITY In the performance of this Agreement, the parties hereto agree that the
Provider, and any agents and employees of the Provider shall act in the capacity of an independent contractor
and not as officers or employees or agents of the State,

S DEPARTMENT'S REPRESENTATIVE The Agreement Administrator shall be the Department's
reptesentative during the period of this Agreement. Hefshe has authority fo curtail services if necessary {o
ensute proper execution. Hefshe shall certify to the Department when payments under the Agrecment are due
and the amounts to be paid. He/she shall make decisions on all claims of the Provider, subject to the approval
of the Commissioner of the Department,

6. AGREEMENT ADMINISTRATOR  All progress reports, correspondence and related submissions
from the Provider shall be submitied to!

Name: Kathy Paquette
Title: Procurement Manager
Address: Burton M. Cross Building
9 State House Station
Augusta, ME 04333
Tel: 207-624-7877
Email: Kathy.L.Paquette@maine.gov

who is designated as the Agreement Administrator on behalf of the Depariment for this Agreement, except
where specified otherwise in this Agreement, '

7. CHANGES IN THE WORK The Depatrtment may order changes in the work, the Agreement Amount
being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall be in the
form of an amendment, signed by both parties and approved by the State Purchases Review Commitiee, Said
amendment must be effective prior to execution of the work,

8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangement shall be made by the
Provider with any other party for furnishing any of the services herein contracted for without the consent and
approval of the Agreement Administrator, Any sub-agreement hereunder entered into subsequent fo the
execution of this Agreement must be annotated "approved” by the Agreement Administrator before it is
reimbursable hereunder. This provision will not be taken as requiring the approval of contracts of employment
between the Provider and its employees assigned for services thereunder,

9. SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request to and written consent of the Agreement Administrator, No subcontracts or transfer of
agreement shall in any case release the Provider of its liabilify under this Agreement,
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10,

EQUAL EMPLOYMENT OPPORTUNITY  During the performance of this Agreement, the

Provider agrees as follows:

a. The Provider shall not discriminate against any employee or applicant for employment
relating to this Agreement because of race, color, religious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual orientation, unless related to a bona fide
occupational qualification, The Provider shall take affirmative action fo ensure that applicants
ate employed and employees are treated during employment, without regard to their race, color,
religion, sex, age, national origin, physical or mental disability, or sexual orientation,

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or {ransfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause,

b. The Provider shall, in all solicitations or advertising for employees placed by or on behalf
of the Provider relating to this Agreement, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national origin,
ancestry, age, physical ot mental disability, or sexual orientation.

c. The Provider shall send fo each labor union or representative of the workers with which it
has a collective bargaining agreement, or other agrcement or understanding, whereby it is
furnished with labor for the performance of this Agreement a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
to employees and applicants for employment.

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice.

e. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA)
in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clients.

f. Contractors and subcontractors with contracts in excess of $50,000 shall also pursve in
good faith affirmative action programs,

g. The Provider shall cause the foregoing provisions to be inserted in any subcontract for
any work covered by this Agreement so that such provisions shall be binding upon each
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials,
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11, EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in the employ of
any State Department or Agency in a position that would constitute a violation of 5 MRSA § 18 or 17 MRSA 8
3104. The Contractor shall not engage on a full-time, part-time or other basis during the period of this
Agreement, any other personnel who are or have been at any time during the period of this Agreement in the
employ of any State Department or Agency, except regularly retired employees, without the written consent of
the State Purchases Review Committee. Fusther, the Provider shall not engage on this project on a full-time,
part-time or other basis during the period of this Agreement any retired employee of the Department who has
not been retived for at least one yeat, without the written consent of the State Purchases Review Committee.
The Provider shall cause the foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upon each subcontractor, provided that the foregoing
provisions shall not apply to contracts or subcontracts for standard commercial supplies or raw materials.

2.  STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State at the time this
Agreement is executed or any time thereafter shall be admitted to any share or part of this Agreement or o any
benefit that might arise therefrom directly or indirectly that would constitute a viofation of 5 MRSA § 18 or 17
MRSA § 3104. No other individual employed by the State at the time this Agreement is executed or any time
thereafter shall be admitted to any share or part of this Agreement or to any benefit that might arise therefrom
directly or indirectly due fo his employment by or financial interest in the Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee. The Provider shall cause the
foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so that such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracts ot subcontracts for standard commercial supplies or raw materials.

13,  WARRANTY The Provider wartrants that it has not employed or contracted with any company or
person, other than for assistance with the normal study and preparation of a proposal, to solicit or secure this
Agreement and that it has not paid, or agreed to pay, any company or person, other than a bona fide employee
working solely for the Provider, any fee, commission, percentage, brokerage fee, gifis, or any other
consideration, contingent upon, or resulting from the award for making this Agreement. For breach or violation
of this warranty, the Department shall have the right to annul this Agreement without liability or, in its
diseretion to otherwise recover the full amount of such fee, commission, percentage, brokerage fee, gift, or
contingent fee.

14. ACCESS TO RECORDS As a condition of accepting a contract for services under this section, a
contractor must agree to treat all records, other than propuietary information, relating to personal services work
performed under the contract as public records under the freedom of access laws to the same extent as if the
work were performed directly by the department or agency. For the purposes of this subsection, "proprietary
information” means information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available information not
otherwise publicly available. Information relating to wages and benefits of the employees performing the
personal services work under the contract and information concetning employee and contract oversight and
accountability procedures and systems ate not proprietary information. The Provider shall maintain all books,
documents, payrolls, papers, accounting records and other evidence pertaining to this Agreement and make such
materials available at its offices at all reasonable times during the period of this Agreement and for such
subsequent period as specified under Maine Uniform Accounting and Auditing Practices for Community
Agencies (MAAP) rules, The Provider shall aliow inspection of pertinent documents by the Department or any
authorized representative of the State of Maine or Federal Government, and shall furnish copies thereof, if
requested. This subsection applies to contracts, contract exiensions and contract amendments executed on or
after October 1, 2009.
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15. TERMINATION The performance of work under the Agreement may be terminated by the
Department in whole, or in part, whenever for any reason the Agreement Administrator shall determine that
such termination is in the best interest of the Department. Any such termination shall be effected by delivery to
the Provider of a Notice of Termination specifying the extent to which performance of the work under the
Agreement is terminated and the date on which such {ermination becomes effective. The Agreement shall be
equitably adjusted to compensate for such termination, and modified accordingly.

16, GOVERNMENTAL REQUIREMENTS The Provider warrants and represents that it will comply
with all governmental ordinances, laws and regulations.

17. GOVERNING LAW This Agreement shall be governed in all respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding against the State
regarding this Agreement shall be brought in State of Maine administrative or judicial forums. The Provider
consents to personal jutisdiction in the State of Maine.

18. STATE HELD HARMLESS The Provider agtees to indemnify, defend and save hammless the State,
its officers, agents and employees from any and all claims, costs, expenses, injuries, liabilities, losses and
damages of every kind and description (hereinafter in this paragraph veferred to as “claims”) resulting from or
arising out of the performance of this Agreement by the Provider, its employees, agents, or subcontractors.
Claims to which this indemnification applies include, but without limitation, the following: (i) claims suffered
or incurred by any contractor, subcontractor, materialman, laborer and any other person, firm, corpotation or
other legal entity (hereinafter in this paragraph referred to as “person”) providing work, services, materials,
equipment or supplies in connection with the performance of this Agreement; (ii) claims arising out of a
violation or infringement of any propiietary right, copyright, trademark, right of privacy or other right arising
out of publication, translation, development, reproduction, delivery, use, or disposition of any data, information
or other matter furnished or used in connection with this Agreement; (iif) Claims arising out of a libelous or
other unlawful matter used or developed in connection with this Agreement; (iv) claims suffered or incurred by
any person who may be otherwise injured or damaged in the performance of this Agreement; and (v) all legal
costs and other expenses of defense against any asserted claims to which this indemnification applies. This
indemnification does not extend to a claim that results solely and directly from (i) the Department’s negligence
or unlawful act, or (ii) action by the Provider taken in reasonable reliance upon an instruction or direction given
by an authorized person acting on behalf of the Department in accordance with this Agreement.

19.  NOTICE OF CLAIMS The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or suit filed related in any way to the Agreement or which may affect the
performance of duties under the Agreement, and prompt notice of any claim made against the Provider by any
subcontractor which may result in litigation related in any way to the Agreement or which may affect the
performance of duties under the Agreement,

20. APPROVAL This Agreement must have the approval of the State Controller and the State Purchases
Review Committee before it can be considered a valid, enforceable document.

21. LIABILITY INSURANCE The Provider shall keep in force a liability policy issued by a compary
fully licensed or designated as an eligible surplus line inswer to do business in this State by the Maine
Department of Professional & Financial Regulation, Buieau of Insurance, which policy includes the activity to
be covered by this Agreement with adequate liability coverage to protect itself and the Depattment from suits.
Providers insured through a “risk retention group” insurer prior to July 1, 1991 may continue under that
arrangement. Prior to or upon execution of this Agreement, the Provider shall furnish the Department with
written or photocopied verification of the existence of such liability insurance policy.

ot
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22. NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if the State does
not receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State Legislature o
Maine coutts, then the State is not obligated to make payment under this Agreement.

23,  SEVERABILITY The invalidity or unenforceability of any particular provision or part thereof of this
Agreement shall not affect the remainder of said provision or any othet provisions, and this Agreement shall be
construed in all respects as if such invalid or unenforceable provision or part thereof had been omitted,

24,  INTEGRATION Ail terms of this Agreement are to be interpreted in such a way as 10 be consistent at
all times with the terms of Rider B (except for expressed exceptions to Rider B included in Rider C), followed
in precedence by Rider A, and any remaining Riders in alphabetical order.

55.  TFORCE MAJEURE The Department may, at its discretion, excuse the performance of an obligation
by a party under this Agreement in the event that performance of that obligation by that party is prevented by an
act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power
or raw matetials, change in law, court order, national defense requirement, or strike or labor dispute, provided
that any such event and the delay caused thereby is beyond the control of, and could not reasonably be avoided
by, that party. The Department may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period to reinstate
compliance with the terms of this Agreement.

26. SET-OFF RIGHTS The State shall have all of its common law, equitable and statutory rights of set-
off. These rights shall include, but not be limited to, the State’s option to withhold for the purposes of set-off
any monies due to the Provider under this Agreement up to any amounts due and owing to the State with regard
to this Agreement, any other Agreement, any other Agreement with any State department or agency, including
any Agreement for a term commencing priot to the term of this Agreement, plus any amounts due and owing to
the State for any other reason including, without limitation, tax detinquencies, fee delinquencies or monefary
penalties relative thereto, The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the Staie agency, its
representatives, or the State Controller,

27. ENTIRE AGREEMENT This document contains the entire Agreement of the parties, and neither
party shall be bound by any siatement or representation not contained herein. No waiver shall be deemed to
have been made by any of the parties unless expressed in writing and signed by the waiving party. The parties
expressly agree that they shall not assert in any action relating to the Agreement that any implied waiver
oceurred between the patties which is not expressed in writing, The failure of any party to insist in any one or
more instances upon strict performance of any of the terms or provisions of the Agreement, or fo exercise an
option or election under the Agreement, shall not be construed as a waiver or relinquishment for the future of
such terms, provisions, option or election, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver of
any prior or subsequent rights or remedy under the Agreement or at law,
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RIDER C

EXCEPTIONS TO RIDER B

No Exceptions to Rider B



RIDERD

Debarment, Performance, and Non-Collusion Certification

By signing this document I cerfify to the best of my knowledge and belief that the aforementioned organization,
its principals, and any subcontractors named in this proposal:

1. Are not presently debarred, suspended, proposed for debarment, and declared ineligible or voluntarily
excluded from bidding or working on confracts issued by any governmental agency.

2. Have not within three years of submitting the proposal for this contract been convicted of ar had a civil
Jjudgment rendered against them for:

i, firaud or a criminal offense in connection with obtaining, attempting fo obtain, or performing a
~ federal, state or local government transaction or contract.

ii.  violating Federal or State antifrust stafutes or conmitting embezzlement, thefl, forgery, bribery,
falsification or destruction of records, making false stafements, or receiving sfolen properiy;

jii.  are not presently indicted for or otherwise criminally or civiily charged by a governmental entily
(Federal, State or Local} with commission of any of the offenses enumerated in paragraph (b) of
this certification; and

iv.  have nof within a three (3) year period preceding this proposal had one or more federal, state or
local government transactions terminated for cause or default.

3. Have not entered into a prior understanding, agreement, or connection with any corporation, firni, or
person submitling a response for the same materials, supplies, equipment, or services and this proposal is
in all respecis fair and without collusion o fraud. The above mentioned entities understand and agree
that collusive bidding is a violation of state and federal law and can result in fines, prison sentences, and
civil damage awards.

Failure to provide this certification may result in the disqualification of the Bidder’s proposal, at the
discretion of the Department.

To the best of my knowledge all information provided in the enclosed proposal, both programmatic and
financial, is complete and accurate at the time of submission.

1

Name: Title:

Michael F. Schmidt CFO

Authotized Signature: ;
e N

State of Maine RFP#201510189 18
Rev, 7/15
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RIDER G
IDENTIFICATION OF COUNTRY.
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract will
be performed: :

B United States. Please identify state: Maine
% Other, Please identify country:

Notification of Changes to the Information
The Provider agrees lo nolify the Divislon of Purchases of any changes to the informalion provided above.



Appendix A

—

LANGUAGES

1. Bidder should be able to provide Telephone Based
Interpreter Services for all languages/dialects listed
below (at a minimum):
If you indicate No, circle each language unabie to provide.

Acholi Dinka Inupiagwe | Moroccan Arabic | Swahili

Akan Dutch Iraqi Arabic | Mubarak weswes Swedish
Albanian Ewe Italian Nepali Syrian Arabic
Ambharic Estonian Japanese Norwegian Tagalog
Apache Farsi Karen Nuer Taiwanese
Arabic Finnish Kashmiti Oromo Tamil
Armenian Flemish Khmer Pashto Tewa vouvsun
Assyrian French Kinyarwanda | Patois Thai
Bambara French Canadian | Kirundi Persian TIWa oo s
Behdini French Creole Korean Polish Tibetan
Bengali Fukienese Ktrio Portuguese Brazilian | Tigrinya
Bosnian Fulani Kunama Portuguese Creole Taishanese
Bulgarian Fuzhou Kurdish Portuguese European | Tigrinya
Burmese Georgian Laotian Punjabi Taishanese
Cambodian German Latvian Russian Tongan
Cantonese Greek Lingala Romanian Towa sotse i
Cape Verde Creole | Gujarati Lithuanian Samoan Turkish
Catalan Haitian Creole MaayMaay Serbian Ukrainian
Chin Hausa Macedonian | Serbo Croatian Urdu
Chuukese Hebrew Malay Sicilian Uzbek
Chinese Hindi Malayalam Sinhalese Vietnamese
Chiu-Chow Hmong Mandarin Slovak Wolof
Croatian Hungarian Marshallese Somali Yoruba
Czech Tbo Mien Sorani YUPIK semstonccome
Danish Hocano Mixteco Spanish

Dari Indonesian Mongolian Sudanese Arabic

State of Maine RFP#201510189
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pacificinterpreters’

A Languagebne Sclulicns™ Company

Materials Reference Guide
Training Materials

and Support Tools

TOOLS TO IDENTIFY LANGUAGES
AND PROMOTE INTERPRETING SERVICES

Language ID Card - This is a brochure that contains the translation into

99 languages of the statement, "Point lo your language. An interpreter wilf
be called. The interpreter is provided at no cost lo you.” Also available as

a flat laminated card, this tool aids end users in identifying the preferred
language of the limited English proficient individuals they are assisiing, The
languages are grouped by geographical region of the world where they are

most commonly spoken. The English equivalent is also listed so thal steff

can identy the correct languags

Language ID Poster and Desktop Display

- These tools are
available as an 18" x 24" poster and an 8 ¥%° x 11" self-standing display.

They contaln the translaiton into 20 languages of the statement, "Point to
your languags. An interpreter will be called. The interpreter Is provided at no
cost fo you.” The purpose of both of these tools is to alert limited English

proficient individuals about the availability of interpreter Services at your

organization and 1o aid end users in idengifying the preferred language of the
limited English proficlent individuals they are assisting

TOOLS FOR EFFECTIVELY
ACCESSING INTERPRETING SERVICES

Quick Reference Guides (QRG) - A variety of taols for easy reference
which contain instructions spacific to your organization on how to access
an interprater.

QRG Postcard — A 4"

6" card, You can keep the postcard near your
phone or computer, post it on a bulletin board or in other key areas

= QRG Flyer -

An 8 %" x 11" shest. Avallable electronically so it can be

distributed via e-mail to end users or as a hard copy which can be posted on
bulletin boards or in other key areas

QRG Badge — A 3 3/8" x 2 1/8" durable plastic card with a slot that can
be attached to your 1D badge so it's aiways handy. it can hang vertically
or horizontally,

QRG Label -

vt iiga
P e Erpaye 1 mde

A1 174" x 2 3/8" vinyl label. Place it on or near
phones, on the back of your ID badge or in other key areas

FOR MORE INFORMATION OR TO ORDER:
WWW., i

pacificinterpreters.com / 1-800-324-8060

@ 2013 Pacific Inferpreters, A Languageline Solutions™ Company. All rights reserved. / wwaw.pacificinterpreters.com / 09,1613 u n @
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English Translation: Point to your Iangu'age. An interpreter will be called.
The interpreter is provided at no cost to you.

A Languagelina Schrtions? Company
Arabic ' 1 | Korean #o] &l
LS g 58 pn iy StV g ikl ) il AAN AgHE Q018 AN A2
Haa (g asill oo jiall s i do] ¥ Al 2E £RE AT =YYt
Burmese 45> EB Mandarin B
oa&némoomo:n% aﬁ@& omo.-@$ edluteoSt HiaEenEs
cofaacgeh omo:@%: 5288 cutdlecS MR ABRE R E 0 O FRE -
Cantonese FER¥E €l Polish Polski &1
FHEREHET Prosze wskazac swoj jezyk i wezwiemy ttumacza.
ME AR S ﬁ' 8 O ERA o Ustuga ta zapewniana jest bezplatnie,
Farsi 8 Bl | Portuguese Portugués €1
Sl g 30 Ll sl g Jin 5y 8 i |y 34 S50 )90 () Indigue 0 seu idioma. Um intérprete serd chamado. A
AR oo JA S st By pea e 2k T A interpretacdo é fornecida sem qualquer custo para vocé.
French Frangais &1 Punjabi et €1

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Wy 3 35 g g9 iR H3TER g gEEhr geew
29 373 B9 ey & yaz M digT A )

Haitian Creole Kreyol &1

Lonje dwét ou sou lang ou pale a epi n ap rele yon
entéprét pou ou. Nou ba ou sévis entéprét fa gratis.

Russian Pycckuin €l

YauTe A3blk, Ha KOTOPOM Bbi roBOpITe, BaM B1308YT
MepeBO/UIKA, YCnyri NepeBOuMKa NpeoCTaanAioTel Gecrnatko,

Hindi & s
st stvey Y S U Ry st e g gl
ey Ag A Frg gl #t Fyes saey f I

Somali Af-Soomaali €1

Farta ku fiiglugadaada. .. Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Hmong Hmoob &1
Taw rau koj hom Jus. Yuav hu rau ib tug neeg txhais lus.

Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Spanish Espanol “El

Sefale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Italian ltaliano <&l

Indicare la propia lingua. Un interprete sara chiamato.

Tagalog Tagalog €1
iturc po ang inyong wika, Isang tagasalin ang

HRCEER Y — AR IRALE Y,

It servizio & gratuito. ipagkakaloob nang libre sa inyo,
Japanese B AE Vietnamese Tiéng Viét <&l
Bl OFETEHERBLTIEE, Hay chivao ngon ngi cda quy vi. Mot thong dich vién sé duoc

goi d&n, quyvi sé khong phéi tr4 tién cho thong dich vién,

Language Solutions: Over-the-Phone, Video Remote, and Onslte Interpreting / Bilingual and Interpreter Staff Testing and Tralning / Translation and Localization




Albanlan
Tregonl me glsht:

tuaj. Do ¢ théme: ?@1
njé plrkihyas, Packthyesi ofiohet falas pér fu.

Icelandic Islenska
Bentu 4 bl tungumdl Padverur hringt Fttlc
Tidkurinn ez bér ad kostraBarlsen

Fifian Vosa Vakavii <51
Dusia 12 somuvosa. Ni ea Vakarautad mal e dua nadew
vakadiow vosa. Na dau vakadews v053 € 4603 i saummd.

v r-interpreters™
RLarpagw v S nors? Comvary

Language
Identification Guide

As a Pacific nlerpreters” client you have acress to gverthe-
phone Intevpreting 24 hours & day, 7 diys & week Offer
this guide In face-to-face situabions 1o determine which
k 2 peron speaks The most frequently encountered

i TnHorth America are grouped by the geogtaphicsl

Armenian Fuybpts g fialian Htakano Hocano ’ Hokano
Yk, P vp depdef by beremid Pammadutdy Spabobly Endicare la propla Bngua. Un interprete arh chlamato. Fudoyolissoya Ag aw:c? da ti rmaysa nge mangipat-
Frapheleh dvmmpmfrriing wrackanped b obibar Hservirle d geatuite. _patars nga tumutong kadakayo nga awan Hbeyad na.
Basque Euskara gy Lithuanian Ueleviy g indonasian Hahasa Indonesia g
Zuee hizk ' Jarradan Hurodiykite save katby. Bus pakviastas verléjas. Tun;tj.kmba!\asa Ands Perrjemah akamﬂhubuf\gi
hatt deltuko diogu. Zefbllzuhau doakoa da Vertdjas jums bus suteditas X isediaian gentls fanpa dikenakan blaya
Bosnlan Bosanski sgq Macedonian MaxenoHond g Mally Bahasa Melayu )
Pokatite svoj jezit. Pazwat éemo tumala Uskige Tgizmate H2jasuroT Ha K 260pyaTe. Re noswawe Turwihnha?nsamdi.&mba
tumada su besplatne a vas peseay T2 Ha g ¢t Becnaarti izt ahan disediaban tarpa ands dienalan bayarar
Bulgarisn Ennrapom g HNorwegian Norsk =g Marshalless Kafin Majst <5g
TTOCONETA BalyHA S 14K, e Sl UBHAIH NPEBOIE. Pek pd speiket dit. €n tolicvil bli tikalt. Kelet kafin eo am. Im renaaj ki judn am Ri-Wkok.
Npesoaadsy € nowrypert GesviaTiio 33 3ac Tolken tifbys kostnadsfritt for deg. Ri-Ukok eo enasjjibadt ecklo eflelok whneen
Croatian Hrvatsikd & Polish Polsd <z Samoan Fa'asamoa gy
Pokakite svof jeaik Prevoditel) de biRl pozvan Praszq wikazad swb)lezyk Ewezwlemy thimaca. Farasine bu gagana Ole 2 vals'zu se Famakala'upu. L
Prevoditeta dete dobld besplatng. Usduga t zagewniana st berp sunia seh‘amh’gggemmseuuenm
CGzach Caltina <&q Portuguese Ponugués ‘m Tagaiog agalog B3
kaZie ha v Jazyk, Bude mavehin tamolnfk e ilurupomglnyungwsh isang!agasalnang
Thumodend Je pro vis bezoland. ipfarpeetacd éiarzdchsemqanlqmcuswguvoct Do)
Banish Dansk <gg ﬂomanlan Aoméni gy Tangan Leg Faka-Tonoa 23
Peg pl dit sprog. En Lodk vl blive tilkaldt Tolken Indicaft benbs pe care o verbig Vi seva face fegitura Tohu'tmai ho'oles fakafonua. "E vl ha fakatonaea.
mudenomkaﬁningef!mcﬁg. cuun interpret Grara vi aste asigurat gratuit. 'Oki ta'slolengikia ‘a e fakatonued.
Dutch Nederiands <zg Russian Pycckii <53
H}swmdm&mlmnhdwﬂenﬁmm % P .
met een tolk De service van de tolkis geheel gratis, DEDERF KW NP R DR UARONCH BVt
Estonizn Easti kee! &1 Sarbian Cpacxy Tt

Osuta‘ge oma keelel Vastava tolgiga vietaise
Tolket on kele jacks kasuta.

Moxaxacse mo}jesvx Mperogenat, Hie E4TH noaart
TMpesogunay j= 33 eac obesbelien Secnnaia,

Finnish Suomd
Osoita maasi kel Xutsumme huidn patkafie.

Tulkin kEytts on sinufle Bmafsta.

Franch Frangals <gq
Indiquez vatre langue et nous appeBeronswm
nterprite. ke service est gratuit,

Sloyak Sloventina <53
Uidite na svo] Jazyk Zavolime tknodnlia
Timotente |2 pre vit bezplatné.

Spanizh Espasiol
Senale su kdioma y Mamaremos a un indérprete.

B servicio e gratidta.

French Frangals <y
indiquez volre Bangue et nous appelierons un
interprite. 1 service est gratui.

Haltisn Greole Koyl g1

Lenje dwit ou sou lang ou pale a epia dprele yon
mtggsapoummubaouséwsm&gkiagnﬁs

Gorman Deutsch: %y Swadish Svenska &g Navaja piné k'ehif <z=p

Zelgen Ste aul hre Sprache. Ein Balmetscher wird Feka ph it En lofkkammer att télkalas. mubﬁi"ﬁb@ﬁ‘mpﬁn& m‘h«!lu'ila‘héyu ko &'

angefardart. Der Dolmetscher ist far Sie kostenios. Tolken s etan kostnad R dig. fatre'd & dooy heidy V800 bk n'dalied da Thiik'e od o' Pokobeh

Graok Bt <E4 Ukranlan Ykpaikcbka FYJ Portuguese Portugués ?ll

Aikre 7 yYldooo cag na Ba xalloovic ivs Ixaadvo sauy woay. Szu muwmnepgwumva Urninté

Supunvla O &epunvisg aa wepkxeros Sopriv. {lotryrs nepx DEHG, hmmmnéfo:madamqmlwerms{opmm
Magyar <gn Yiddish oA B -~} Spanish Espafiol <zy

Hungarian

Vilasszakia g:)veLTdm&soi foqunk hivnl,
Adoimics a2 On seimdra diftalan,

WV ¥ {0 O T AR IO TN IO O
AP W XD AR TN BN TR

Sefiale s iciarma y Hamacemos 2 un Intésprete.
1 servicla es gratulte.

reglon whese they are commaoaly tpoken.

A iocate the geographical region wheee you believe the
speaker may be from. {Pacific blands, Europe, 8c)

2 Show the person the Rnguages isted for that region,
Underneath each langeage Is the dranslation of the
statement belows .

Engfish Englsh <&y

Point toyour languzge. An inteiprater wilt be called,
Tre Intespreter ks provided at no cost loyas

2 We offer fnterpeetieg from English fnto rare than 200
Rnguages. If you are unable 1o identify the banguage,
our il representslive will help you

% Taatcess an ntempreter:

Plaase vidt wavepadfidnterpreters.com for Information
on afl our language access selutions

A Owarthe-Phone, Video Ramote, pad Dnsie Intergieting
7 Bifingual and Inteepreter Staff Testing and Tralning

o Trznsigtion and Locallzation

© 2014 Packis mlerpralers

cust SOOTEBEICIACH i

1-800-324-8060 tw | allin]




Dinka . Thok menyjang B8

Are

Burmese & &R

Bengall (?il
wmmﬁwﬁmmmmmmq;%n Weet ben thoungdie. Rian weetgeryica col. L g o g I ey 22t 3 8 asforms s woryec] a8k vl e
el o Py e Agerwelylc kua dn atoop biylk yan. Ul 0 el ] e cbmogrh o} oy
Gu{l“a“-l s st poeec E-rmu &1 Franch Frangais €3 Armenian Fmpbplt G Hmoeng Hmaoob g1
] &g + % -2 I uezuntreh et nous appelfarons m k, % & Pupgde aly b Tawi i kef hom lus Yiry hu rauib tug neeq bauads us
PR Dadand et wh 10ud b v e e et gt K ifolin ol vyt i . i e Y s nteg hal o yomvas ks o them b .
m“‘ . . Hausa Hausa ‘B8 Azorbaljani Azstbayean off 0 Indonesian Behesa Indonesia &1
Wmmg ?Pfﬁ';m@“ma Huna 2uwa ga yarenka. 2a a ke tafinka. An samar mmammmmm Tunjuidan bahasa Anda. Penedfemah akan diubungl
4 — rnaka da tafintan neba tare da sal anbiye kudl ba. oy ; kan gratis Lanps dikenakan blaya.
Matayalam st asiwogo Y Italian Hakano B3 Dart " &l Japanese RS ]
clergas e D i it T S S | Indicare 1a peopia Engim. Un Ingecpreze sarh chiamaio, S chan vy S A SR e e Bl BT ENEMLTUTEY,
el L o e fsenvizo dgratita st 3 5l o s 5 1 BHTERY-VARMALEY.
uucr Msgsca luqidd’ <gg Farsi v gn Karen 5Tl
Nepal Tl 3y i haqids 33 Tcjubin 313 ooy doonis b et 2 e S A b by 150 1 ) e el
;f;g‘ 4 @ﬁ%‘“" rmumu@qsy&ammm L whighadideinmnditio g o,
Punjabl Gt 20 o oot ki i B3 Habraw oY BTG Khmer (Gambodtan) tgrangm 53
3 ni mamema Frnan’ Tep ws Ho e 1k yan yermrangss sk §rr prearwy
i Ty Bk %,
%uﬂm?ﬁ?z:bw't ejamoany b 1 motee s qpfana, -0i5un K55 ey o Yo iree prnprefo i
Sinhalese B 1 Porluguese o s:'émcggu“ EA Kurdish a8 5y Korean B34} g
Indique 0 sev Kdioma, Umiantimmte mada. A IEFRR IR PR CUTRTIN TH Ay !}&l%c ﬂ“?i*i’dﬂ*?‘z oY
Rt oo UL vt or i e N e vy s R - e
Portuguese Crecle CrioUto Portugues X Pashto e %3 Laotian LR IEINE > §
Iﬂ'ﬂur}-n}cq&upﬁisi 5.5 E0 W poni paingy qud th T pgi M by s um nfespoee S Bty b Sl e e Sy e L .,,.!jull.t fvammmaitii§ie sonBindodusnwanls
e e paria ko spezertoah ptraiapuel ot sy By 1o e
o tus e aiat flai Gram Rringlemsantime Somalf Af-Scomall R Turkish Tirkga g Malay Bahasa Melayu <gy
?a!ugu BatD g7 Farta by filgugedasda.. ..Wmhguuguyeerldooma Konustuduruz dif gBsterin. Stan ign bir Tunjuldn bahata ands. mbahasaahnﬁhubmgt
By s Afoded T AP dbath hatodsds. bd rnayso. aranacakiE Bu cevirman size Goretsiz sa Junbahac dan &
St SauSodd iy Bom Rt dlot SO GO, Swahili Klswnh =] Mien wein 1
Urdu ] Onyesha yzho. Waliman! ataitea. Dherhmehndnaic by Kb sbu oy iy
35"’"’”‘ chex SuSd uSe 3005, Utapeva ya_\fnlbh gharamayoyote, 1lxb‘u«h"u*mnaw£v’;1 ’ﬂﬁf’“‘“jﬁm
J‘a‘*“:‘e)‘f‘x‘s‘y'-’#m'sd-\v _ Tigrinya F1C¥ ER Mangolian Manron gy

Acholi Acoll “El
Stem thok ma fyae. Ja foko tbleo I
i&foﬁamo&ﬂg‘ﬂmﬂec}m “0"91

Amharie MCT HY

HYRPIY FoADEn AVHCATL AméAn
AhCRMLE O SFCOAPAIAY
Arable

s
(TR PR AL LR
Mo )7 2 2 el e

O Priomd on myched papes. 1614

AP brmdivhit WY haoeh BWAY AR
WAL MHhear WBE AT tihs

Wolor Waolof &9
Taannal salakk ngir fiou bolela ak kou degg sa falkk
mou dimbesti leu. Ndimbeul b do difey dara.

Yoruba Yorubd ¥
Téka of ddd vy A pe dgbip kan,
QR il a & pe dgblip il fim .

China SBUEANS itk FLAIHIL, ks
BREAEACARG . LHULERORDS

Qantonase A i Ea
Chaachaw MM P
Fuklsnese #2xm A B
Mandarin a# Bl “En
Shanghal L% % g
Telwanese  6ME 6% ED
e AT . o

Toishanese &.his e.ius-

Tanad x3ron 322, Opayyaart BYYRArRaHa. .
DpyyRanasin Tychass 2o oy Gai Sanmo,
Thai no
fradilnwriiys wdnnaciondwliin
mﬂi‘nn\ulaﬂntﬂmw

Vietnamess " Tiéng Vitt BF

iy ifvhangin i quii Wt ing dichvitnsé ke
9l S gvstitagpllivisincdo g dchiitn,
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