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UPCOMING Upgrade

November 14 to November 17, 2014


This is to inform you about an upcoming upgrade to the State of Maine’s Vendor Self Service (VSS) system – the system you use to submit competitive bids for State purchases.  This upgrade will take place from Friday, November 14, 2014 through Monday, November 17, 2014, and the VSS site will be unavailable during that time.  

Unless an urgent situation requires otherwise, we have no intention of posting or closing any competitive Requests for Quotations (RFQs) during that time period, so you will not be missing out on any bid opportunities while the system is unavailable.

After November 17th, when you access the VSS system, you will be automatically re‑directed to a new web address, and that new address is where you will access the State’s RFQs, and submit bids.  You will notice that the VSS system will have a new “look” after November 17th, but its functionality will largely remain the same.

If you run into any problems accessing the VSS system or searching for bids, please contact the State of Maine Division of Purchases’ main phone number at (207) 624-7340.  You will be redirected to someone that can assist you from there.

[bookmark: HelpDesk]For password resets, please call the State of Maine IT help desk at (207) 624-7889 or email VSS.helpdesk@maine.gov.
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