Division of Purchases
Competitive Award Authorization Form
Form Instructions: This form must accompany contracts being proposed for approval that are the direct result of a

competitive RFP or a subsequent renewal that was anticipated in the RFP. If the renewals allowable under the original
RFP have been exhausted, another competitive RFP should be conducted.

Contract Jeffrey Wm. Cotnoir Office/Division/Program Statewide Master Agreement
Administrator:

Agreement Amount: $ | $0.00 — Based on Usage Contract (CT) Number: MA - TBD

Start Date: 04/01/2015 End Date: 03/31/2017

Selected Bidder’s Pine Tree Society

Business Name and 149 Front St.

Address: Bath ME 04530

Phone: 207-443-3341 | VC Number: | VC1000073181

Type of Service: Video Remote Interpreting Services

1. RFP Number Assigned by Purchases:

RFP#: 201411878  [X Initial contract. [ First renewal. [ Second renewal. [ Third renewal.
If this is a first, second, or third renewal after an RFP, you need not complete sections 2, 3, and 4. Simply enter the
original RFP number, check the appropriate box, sign and date the form, and send it with the contract.

2. Identify Bidders

3. Review and Scoring Process.

Describe the process that was followed in reviewing and scoring the proposals. A consensus approach is encouraged,
but not required. Be sure to retain copies of all scoring documentation, in accordance with your Department’s archiving
requirements.

4. Reminder regarding Award Notification Letters.

If you are not already aware, please note that award notification letters must state that the award is conditional,
pending SPRC Approval and negotiation of a mutually agreeable contract. The letters must also include a notification of
all bidders’ right to appeal the decision. Please be sure to use the template on the Division of Purchases’ website:

http://www.maine.gov/purchases/files/Sample Award Notification Letter.doc
Signature: // / .
2

Date: /7/” //3//;20/5

BP37CA 7/30/13




AdvantageME MA No: /4 [P /502 / '*2 l §
STATE OF MAINE *

DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY
Agreement to Purchase Services

THIS AGREEMENT, made this 3" day of April, 2015, is by and between the State of Maine, Department of
Administrative and Financial Services, Office of Information Technology, hereinafter called “Department,” and
Pine Tree Society, located at 149 Front St., Bath, ME 04530, telephone number 207-443-3341, hereinafter
called “Provider”, for the period of April 1%, 2015 to March 31, 2017.

The AdvantageME Vendor/Customer number of the Provider is VC1000073181

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be
made and performed by the Department, the Provider hereby agrees with the Department to furnish all qualified
personnel, facilities, materials and services and in consultation with the Department, to perform the services,
study or projects described in Rider A, and under the terms of this Agreement. The following riders are hereby
incorporated into this Agreement and made part of it by reference:

Rider A: Specification of Work to be Performed

Rider B: Method of Payment and Other Provisions

Rider C: Exceptions to Rider B

Rider D: RFP #201411878 - Video Remote Interpreting Services

Rider E: Vendor Response to RFP

Rider F: Invoice Requirements

Rider G: Identification of Country in Which Contracted Work Will Be Performed
Certification Regarding Debarment, Suspension and Other Responsibility Matters Primary
Covered Transactions

IN WITNESS WHEREOF, the Department and the Provider, by their representatives duly authorized, have
executed this agreement in 2 (two) original copies.

ADMINISTRATIVE AND FINANCIAL SERVICES
OFFICE OF INFORMATION TECHNOLOGY

By: 5‘4’ /71 L\/\ML/ \///!/L/
Jim Sshith} Chief Informatiof Officer /

and

PINE TREE SOQCIETY
i WbN
By: ﬂ/ﬁ“ Al

Noel Sullivan, President and CEO

Total Agreement Amount: $0.00 — Based on Usage

Approved:
Chair, State Purchases Review Committee

BP54 (Rev 1/12)

The use of this standard form of agreement is controlled by and subject to revision by the Division of Purchases. The current version

of this form is available at the Division website (http://www.maine.gov/purchases/info/forms. html ), or at 9 State House Station,
Augusta, Maine (04333-0009.
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AdvantageME ACCOUNT CODING
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The remainder of this page left intentionally blank.
RIDER A - Specifications Of Work To Be Performed

Page follows.
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RIDER A
SPECIFICATIONS OF WORK TO BE PERFORMED

The State requires an effective Video Remote Interpreting Service to optimize communication with D/deaf
persons who work for, or seek access 10 services from, State agencies or offices. The VRI Service must
function so that D/deaf members of the public/customers and employees of the State, using Sign Language
and English as their means of conversing, can communicate effectively through an interpreter, which service
will be delivered smoothly to the site of the conversation via Internet. The VRI Service must operate easily
and interface effectively within the State’s information fechnology system and in conjunction with State
equipment and web services, The provider of the VRI Service will maintain records and provide separate
invoicing to Departments or other Maine public entities using it. The VRI Service will meet the following

requirements;

A. Customer Functionality

1. Provide on-demand sign language interpreting services at various State facilities statewide without an
appointment at any hour of any day, and provide pre-scheduled video remote interpreting services as

needed;

7 Deliver the interpreting services to State agencies using the State’s available desktop, laptop or tablet
computer equipment and Internet service;

3. Be casily usable by staff of the State without special technical expertise;

4. Provide effective audiovisual communication using American Sign Language (and/or a customer’s
version of ASL) that utilizes terminology, place names, and dialects generally understood and used by
D/deaf persons in Maine; and

5. Deliver any requisite training or special knowledge for State employees to operate the service.

B. Interpreting Performance
1. VRIrequests {0 qualified interpreters must be answered in a timely manner when the request is placed;

2. Interpreter must determine whether a request for VRI service in a particular instance may be
inappropriate, (including but not limited to: checking for conflicts of interest);

3. Make determinations when a service request is placed, in consultation with the agency making
the request, regarding what level of credentialing/expertise (e.8., legal, medical, team, Deaf
interpreter) is necessary within the circumstances of the assignment;

4. Comply with Federal and State statutes and regulations for the protection of information of a
confidential nature regarding all persons served under the terms of this Agreement, and comply
with Title [T, Subtitle F, Section 761-264 of the Health Insurance Portability and Accountability
Act of 1996 (HIPAA), Public Law 104-191, titled v Administrative Simplification," and the rules
and regulations promulgated thereunder; and
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5. Provide interpreter services to the Statc ina professional and ethical manner. Bidders shall
include with their proposals a signed copy of the Code of Professional Conduct acknowledgement
form, which has been provided with {his RFP as Attachment 1. By signing the Code of
Professional Conduct, Bidders understand their responsibility and agree to provide services that
comply with these professional and ethical requirements.

C. Technical Requirements:
VRI Services must be:

1. Compatible with existing State of Maine Information Technology System and usable from existing State
user equipment, The Departments have laptop and desktop computers with cameras and also have video
conferencing equipment, videophones, and some Apple equipment. Bidders may submit information
regarding VRI operation on equipment that is laptops or not laptops.

The following information describes technical standards, applications, and equipment that are employed
by State of Maine Departments:

Network infrastructure
e 10 MB WAN minimum

Network Domain Services
o Microsoft Active Directory
o Firewall: Firewall 1, outgoing connections not restricted by firewall
« DHCP: Fixed IP addresses set in DHCP server for appliances on the network

Other Services and Standards
o Teleconferencing standard: InterCall.
¢ Web conferencing standard: Adobe Connect
e Videoconferencing: Polycom and Tandberg in some locations, IP or ISDN depending on location

Currently Supported Server Operating Systems
« Windows Server, all versions currently supported by Microsoft

Supported Desktop Components
» Windows 7 or above
e Microsoft Office 2010 products
« Browser - Internet Explorer, Firefox, Safari, and Chrome are supported
o Standard Windows-compatible peripherals such as USB webcams

2. Compatible with Google Chrome or Internet Explorer;
3, Client application(s) operable on both Windows 7 Professional 32- and 64-bit;

4. Operable with web-based systems without downloading or installing stand-alone software or proprietary
hardware onto individual computers.

5, Operational ona 10 MB WAN and at all times below 5 Mbps demand bursts;
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6.
7.
8.

Usable from existing State laptop computers with commodity web cams;
Able to consistently deliver high-quality video and audio with minimization of latency and jitter;
Able to guarantee confidentiality, privacy, and security for all VRI conversations; and

Designed to incorporate accessible user interface(s) for persons with disabilities, such that the VRI
Service applications, content, and any related user documents comply with the Computer Application
Program Accessibility Standard, the Website Standards, and the Website Accessibility Policy of the
State of Maine (see www.maine.gov/oit/accessiblesofiware, www.maine.Gov/oit/webstandard, and
www.maine.Gov/oit/accessibleweb).

Administration:

Designate a single point of contact (account representative) who will manage the State’s VRI Services
account;

Provide support services from a Helpdesk between 7 AM and 7 PM (Eastern Standard Time);

Ensure VRI solution is maintained in accordance with current State Operating Systems and software
versions throughout the term of the contract;

Collect and be able to provide data to identify State agencies that initiate a VRI call; provide invoices to
individual State agencies that use the service; provide historical performance statistics regarding hours
of usage, number of calls, speed of call answering, technical problems, and lost call;

Maintain and be able to provide a record of individual interpreters who respond to service requests under
any contract resulting from this RFP;

Coordinate with State agencies and their identified coordinators who will be responsible for setting up
account passwords for staff who have been given authorization to access VRI services.

Establish individual accounts to manage service requests from and billing to a specific agency. Billing
must include sufficient detail to authorize payment for services. Detail must include: account (user),
date of services, time of service, and length of service,

To the extent the Provider is considered a Business Associate under HIPAA, the Provider shall
execute and deliver a Business Associate agreement (BA agreement) in a form acceptable to the
State. The terms of the BA agreement shall be incorporated into this Agreement by reference, The
State shall have recourse to such remedies as are provided for in this Agreement for breach of
contract, in the event the Provider either fails to execute and deliver such BA agreement to the State
or fails to adhere to the terms of the BA agreement.
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RIDER B
METHOD QF PAYMENT AND OTHER PROVISIONS

1. AGREEMENT AMOUNT $0.00 - Based on Usage

2. INVOICES AND PAYMENTS The Department will pay the Provider as follows:

State agencies to pay Provider per qualified invoice. (See Rider F - Invoice Requirements)

Payments are subject to the Provider's compliance with all items set forth in this Agreement and subject to the
availability of funds. The Department will process approved payments within 30 days.

3. BENEFITS AND DEDUCTIONS If the Provider is an individual, the Provider understands and
agrees that he/she is an independent contractor for whom no Federal or State Income Tax will be deducted by
the Department, and for whom no retirement benefits, survivor benefit insurance, group life insurance, vacation
and sick leave, and similar benefits available to State employees will accrue. The Provider further understands
that annual information returns, as required by the Internal Revenue Code or State of Maine Income Tax Law,
will be filed by the State Controller with the Internal Revenue Service and the State of Maine Burean of
Revenue Services, copies of which will be furnished to the Provider for his/her Income Tax recotds.

4, INDEPENDENT CAPACITY In the performance of this Agreement, the parties hereto agree that the
Provider, and any agents and employces of the Provider shall act in the capacity of an independent contractor
and not as officers or employees or agents of the State.

5. DEPARTMENT'S REPRESENTATIVE The Agreement Administrator shall be the Department's
representative during the period of this Agreement. He/she has authority to curtail services if necessary to
ensure proper exccution. He/she shall certify to the Department when payments under the Agreement are due
and the amounts to be paid. He/she shall make decisions on all claims of the Provider, subject to the approval
of the Commissioner of the Department.

6. AGREEMENT ADMINISTRATOR Al progress reports, correspondence and related submissions
from the Provider shall be submitted to:

Name: Jeffrey Wm. Cotnoir
Title: Vendor Management, Management Analyst 1
Address: Office of Information Technologies

51 Commerce Dr., SHS #145
Augusta, ME 04333-0145
Telephone: 207-624-9449
E-mail address: vmo.oit@maine.gov or jeff.cotnoir@maine.gov

who is designated as the Agreement Administrator on behalf of the Department for this Agreement, except
where specified otherwise in this Agreement,

7. CHANGES IN THE WORK  The Department may order changes in the work, the Agreement
Amount being adjusted accordingly. Any monetary adjustment or any substantive change in the work shall be
in the form of an amendment, signed by both parties and approved by the State Purchases Review Committee.
Said amendment must be effective prior to execution of the work.
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8. SUB-AGREEMENTS Unless provided for in this Agreement, no arrangement shall be made by the
Provider with any other party for furnishing any of the services herein contracted for without the consent and
approval of the Agreement Administrator. Any sub-agreement hereunder entered into subsequent to the
execution of this Agreement must be annotated "approved” by the Agreement Administrator before it is
reimbursable hereunder. This provision will not be taken as requiring the approval of contracts of employment
between the Provider and its employees assigned for services thercunder.

9. SUBLETTING, ASSIGNMENT OR TRANSFER The Provider shall not sublet, sell, transfer, assign
or otherwise dispose of this Agreement or any portion thereof, or of its right, title or interest therein, without
written request to and written consent of the Agreement Administrator. No subcontracts or transfer of
agreement shall in any case release the Provider of its liability under this Agreement,

10. EOUAl, EMPLOYMENT OPPORTUNITY  During the performance of this Agreement, the
Provider agrees as follows:

a. The Provider shall not discriminate against any employee or applicant for employment
relating to this Agreement because of race, color, religious creed, sex, national origin, ancestry,
age, physical or mental disability, or sexual orientation, unless reiated to a bona fide
occupational qualification. The Provider shall take affirmative action to ensure that applicants
are employed and employees are treated during employment, without regard to their race, color,
religion, sex, age, national origin, physical or mental disability, or sexual orientation.

Such action shall include but not be limited to the following: employment, upgrading,
demotions, or transfers; recruitment or recruitment advertising; layoffs or terminations; rates of
pay or other forms of compensation; and selection for training including apprenticeship. The
Provider agrees to post in conspicuous places available to employees and applicants for
employment notices setting forth the provisions of this nondiscrimination clause.

b. The Provider shall, in all solicitations or advertising for employees placed by or on behalf
of the Provider relating to this Agrecment, state that all qualified applicants shall receive
consideration for employment without regard to race, color, religious creed, sex, national origin,
ancestry, age, physical or mental disability, or sexual orientation.

c. The Provider shall send to each labor union or representative of the workers with which it
has a collective bargaining agreement, or other agreement or understanding, whereby it is
furnished with labor for the performance of this Agreement a notice to be provided by the
contracting agency, advising the said labor union or workers' representative of the Provider's
commitment under this section and shall post copies of the notice in conspicuous places available
to employees and applicants for employment,

d. The Provider shall inform the contracting Department’s Equal Employment Opportunity
Coordinator of any discrimination complaints brought to an external regulatory body (Maine
Human Rights Commission, EEOC, Office of Civil Rights) against their agency by any
individual as well as any lawsuit regarding alleged discriminatory practice.

€. The Provider shall comply with all aspects of the Americans with Disabilities Act (ADA)
in employment and in the provision of service to include accessibility and reasonable
accommodations for employees and clients.
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f. Contractors and subcontractors with contracts in excess of $50,000 shall also pursue in

good faith affirmative action programs.

g. The Provider shall cause the foregoing provisions to be inserted in any subcontract for
any work covered by this Agreement so that such provisions shall be binding upon each
subcontractor, provided that the foregoing provisions shall not apply to contracts or subcontracts
for standard commercial supplies or raw materials.

1l. EMPLOYMENT AND PERSONNEL The Provider shall not engage any person in the employ of
any State Department or Agency in a position that would constitute a violation of 5 MRSA § 18 or 17 MRSA §
3104. The Contractor shall not engage on a full-time, part-time or other basis during the period of this
Agreement, any other personnel who are or have been at any time during the period of this Agreement in the
employ of any State Department or Agency, except regularly retired employees, without the written consent of
the State Purchases Review Committee. Further, the Provider shal! not engage on this project on a full-time,
part-time or other basis during the period of this Agreement any retired employee of the Department who has
not been retired for at least one year, without the written consent of the State Purchases Review Committee.
The Provider shall cause the foregoing provisions to be inserted in any subcontract for any work covered by this
Agreement so that such provisions shall be binding upon each subcontractor, provided that the foregoing
provisions shall not apply to contracts or subeontracts for standard commercial supplies or raw materials.

{2. STATE EMPLOYEES NOT TO BENEFIT No individual employed by the State at the time this
Agreement is executed or any time thereafter shall be admitted to any share or part of this Agreement or to any
benefit that might arise therefrom directly or indirectly that would constitute a violation of 5 MRSA § 18 or 17
MRSA § 3104. No other individual employed by the State at the time this Agreement is executed or any time
thereafier shall be admitted to any share or part of this Agreement or to any benefit that might arise therefrom
directly or indirectly due to his employment by or financial interest in the Provider or any affiliate of the
Provider, without the written consent of the State Purchases Review Committee. The Provider shall cause the
foregoing provisions to be inserted in any subcontract for any work covered by this Agreement so that such
provisions shall be binding upon each subcontractor, provided that the foregoing provisions shall not apply to
contracts or subcontracts for standard commercial supplies or raw materials.

13.  WARRANTY The Provider warrants that it has not employed or contracted with any company or
person, other than for assistance with the normal study and preparation of a proposal, to solicit or secure this
Agreement and that it has not paid, or agreed to pay, any company or person, other than a bona fide employee
working solely for the Provider, any fee, commission, percentage, brokerage fee, gifts, or any other
consideration, contingent upon, or resulting from the award for making this Agreement. For breach or violation
of this warranty, the Department shall have the right to annul this Agreement without liability or, in its
discretion to otherwise recover the full amount of such fee, commission, percentage, brokerage fee, gift, or
contingent fee.

14,  ACCESS TO RECORDS As a condition of accepting a contract for services under this section, a
contractor must agree to treat all records, other than proprietary information, relating to personal services work
performed under the contract as public records under the freedom of access laws to the same extent as if the
work were performed directly by the department or agency. For the purposes of this subsection, "proprietary
information” means information that is a trade secret or commercial or financial information, the disclosure of
which would impair the competitive position of the contractor and would make available information not
otherwise publicly available. Information relating to wages and benefits of the employees performing the
personal services work under the contract and information concerning employee and contract oversight and
accountability procedures and systems are not proprietary information. The Provider shall maintain all books,
documents, payrolls, papers, accounting records and other evidence pertaining to this Agreement and make such
materials available at its offices at all reasonable times during the period of this Agreement and for such
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subsequent period as specified under Maine Uniform Accounting and Auditing Practices for Community
Agencies (MAAP) rules. The Provider shall allow inspection of pertinent documents by the Department or any
authorized representative of the State of Maine or Federal Government, and shall furnish copies thereof, if
requested. This subsection applies o coniracts, contract extensions and contract amendments executed on of

after October 1, 2009.

5. TERMINATION The performance of work under the Agreement may be terminated by the
Department in whole, or in part, whenever for any reason the Agreement Administrator shall determine that
such termination is in the best interest of the Department. Any such termination shall be effected by delivery 10
the Provider of a Notice of Termination specifying the extent to which performance of the work under the
Agreement is terminated and the date on which such termination becomes effective. The Agreement shall be
equitably adjusted to compensate for such termination, and modified accordingly.

16. GOVERNMENTAL REQUIREMENTS The Provider warrants and represents that it will comply
with all governmental ordinances, laws and regulations.

17. GOVERNING LAW This Agreement shall be governed in ail respects by the laws, statutes, and
regulations of the United States of America and of the State of Maine. Any legal proceeding against the State

regarding this Agreement shall be brought in State of Maine administrative of judicial forums. The Provider
consents to personal jurisdiction in the State of Maine.

18. STATE HELD HARMLESS The Provider agrees to indemnify, defend and save harmless the State,
its officers, agents and employees from any and all claims, costs, €Xpenscs, injuries, liabilities, losses and
damages of every kind and description (hereinafter in this paragraph referred to as “claims”) resulting from or
arising out of the performance of this Agreement by the Provider, its employees, agents, Of subcontractors.
Claims to which this indemnification applies include, but without limitation, the following: (i) claims suffered
or incurred by any contractor, subcontractor, materialman, taborer and any other persom, firm, corporation or
other legal entity (hereinafter in this paragraph reforred to as “person”) providing work, services, materials,
equipment of supplies in connection with the performance of this Agreement; (i) claims arising out of a
violation or infringement of any proprietary right, copyright, trademark, right of privacy or other right arising
out of publication, translation, development, reproduction, delivery, use, oY disposition of any data, information
or other matter furnished or used in connection with this Agreement; (iil) Claims arising out of a libelous or
other unlawful matter used or developed in connection with this Agreement, (iv) claims suffered or incurred by
any person who may be otherwise injured or damaged in the performance of this Agreement; and (v) all legal
costs and other expenses of defense against any asserted claims to which this indemnification applies. This
indemnification does not extend to a claim that results solely and directly from (i) the Department’s negligence
or unlawful act, or (ii) action by the Provider taken in reasonable reliance upon an instruction or direction given

by an authorized person acting on behalf of the Department in accordance with this Agreement.

19. NOTICE OF CLAIMS The Provider shall give the Contract Administrator immediate notice in
writing of any legal action or cuit filed related in any way to the Agreement Or which may affect the
performance of duties under the Agreement, and prompt notice of any claim made against the Provider by any
subcontractor which may result in litigation related in any way 1o the Agreement or which may affect the
performance of duties under the Agreement.

20, APPROVAL This Agreement must pave the approval of the State Controller and the State Purchases
Review Commitiee before it can be considered a valid, enforceable document.
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71, LIABILITY INSURANCE The Provider shall keep in force a liability policy issued by a company
fully licensed or designated as an eligible surplus line insurer to do business in this State by the Maine
Department of Professional & Financial Regulation, Bureau of Insurance, which policy includes the activity to
be covered by this Agreement with adequate liability coverage to protect itself and the Department from suits.
Providers insured through a “risk retention group” insurer prior to July 1, 1991 may continue under that
arrangement. Prior to or upon execution of this Agreement, the Provider shall furnish the Department with
written or photocopied verification of the existence of such liability insurance policy.

22,  NON-APPROPRIATION Notwithstanding any other provision of this Agreement, if the State does
ot receive sufficient funds to fund this Agreement and other obligations of the State, if funds are de-
appropriated, or if the State does not receive legal authority to expend funds from the Maine State Legislature or
Maine courts, then the State is not obligated to make payment under this Agreement.

23,  SEVERABILITY The invalidity or unenforceability of any particular provision or part thereof of this
Agreement shall not affect the remainder of said provision or any other provisions, and this Agreement shall be
construed in all respects as if such invalid or unenforceable provision or part thereof had been omitted.

24. INTEGRATION All terms of this Agreement are to be interpreted in such a way as to be consistent at
all times with the terms of Rider B (except for expressed exceptions to Rider B included in Rider C), followed
in precedence by Rider A, and any remaining Riders in alphabetical order.

25. FORCE MAJEURE The Department may, at its discretion, excuse the performance of an obligation
by a party under this Agreement in the event that performance of that obligation by that party is prevented by an
act of God, act of war, riot, fire, explosion, flood or other catastrophe, sabotage, severe shortage of fuel, power
or raw materials, change in law, court order, national defense requirement, or strike or labor dispute, provided
that any such event and the delay caused thereby is beyond the control of, and could not reasonably be avoided
by, that party. The Department may, at its discretion, extend the time period for performance of the obligation
excused under this section by the period of the excused delay together with a reasonable period to reinstate
compliance with the terms of this Agreement.

26, SET-OFF RIGHTS The State shall have all of its common law, equitable and statutory rights of set-
off. These rights shall include, but not be limited to, the State’s option to withhold for the purposes of set-off
any monies due to the Provider under this Agreement up to any amounts due and owing to the State with regard
to this Agreement, any other Agreement, any other Agreement with any State department or agency, including
any Agreement for a term commencing prior to the term of this Agreement, plus any amounts due and owing to
the State for any other reason including, without limitation, tax delinquencies, fee delinquencies or moneiary
penalties relative thereto. The State shall exercise its set-off rights in accordance with normal State practices
including, in cases of set-off pursuant to an audit, the finalization of such audit by the State agency, its
representatives, or the State Controller.

27. ENTIRE AGREEMENT This document contains the entire Agreement of the parties, and neither
party shall be bound by any statement or representation not contained herein. No waiver shall be deemed to
have been made by any of the parties unless expressed in writing and signed by the waiving party. The parties
expressly agree that they shall not assert in any action relating to the Agreement that any implied waiver
occurred between the parties which is not expressed in writing. The failure of any party to insist in any one or
more instances upon strict performance of any of the terms of provisions of the Agreement, or to exercise an
option or election under the Agreement, shall not be construed as a waiver or relinquishment for the future of
such terms, provisions, option or clection, but the same shall continue in full force and effect, and no waiver by
any party of any one or more of its rights or remedies under the Agreement shall be deemed to be a waiver of

any prior or subsequent rights or remedy under the Agreement or at law.
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RIDER C
EXCEPTIONS TO RIDER B
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RIDER D

REP #201411878 - Video Remote Interpreting Services

STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE
& FINANCIAL SERVICES
AND
DEPARTMENT OF LABOR

RFP # 201411878

Video Remote Interpreting Services

RFP Coordinator:
Teffrey Wi, Cotnoir
Vendor Management Office
Gffice of Infonnation TechnoloZy
51 Commeree Drive
Avgusta ME (4333

Tel (2073 §14.0440  e-mail: ve it niaine.gov Fax: (207) 2874563

award notification {5 made, all cont
aforementioned

State’s discretion.

Bidders® Conference: Not applicable.

Deadline for Submitted Questions: Fridav, January 2 3¢ 2015 1m0
5:00 p.m. Eastern Tiune

Proposals Due: Thursday, Febuary 5% 2015, not later that

Tine

t fater than

1 2:00 p.am. Easternt

Submit to:

Division of Purchases

Burton M. Cross Building, 111 Sewali Street, 4 Floor

9 State House Station, Augusta ME 04333-0009
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***ﬁ**#*******ﬁ****************************k*****

State of Naine
Department of Administrative & Financial Services
and
Department of Labor
Public Notice for RFP # 201411878
Video Remate Interpreting Services

The State of Maine has 3 recpiirenent for Dideaf sign language video remote interpreting services { VRTL In
accordance with State procurement practices. the Department of Administrative & Financial Services and the
Deparument of Labor on behalf of State of hIaine are higseby apnonncing the publication of a Request for
Propasals ( RFF} #301411878 for the purchase of the aforementioned video remote interpreting services.

A copy of the REP can be obtained by contacting the Depastments” RFP Coordinator for this project; Jeffrey

Wm. Comoir, Office of nformation Techuology. The REP Coordinator can be reached at the foliowing email
address: v oITfmanie. 2oV oF mailing address: Office of nformation Technology. 51 Comumerce Drive. 143
State House Station, Augusia. ME 04333, The Deparawnts encourage all intere wred vendors 1o obtain 3 CopY

of the RFP and submit 2 competitive proposal.

Proposals must be subinitted to the State of Maine Division of Purchases. located at the Buston ML Cross Office

Building. 111 Sewall Street, 4™ Floor, 9 State House Station. Augusta, Maine. (4333-0009. Proposals nst be
subnitted by 2:00 po. Eastern Time. on “Thwrsday. February B \chyein they will be opened at the Diviston of
Puschinses’ aforementioned addsess. Proposals not ceceived at the Division of Purchases’ aforementioned
address by the forementioned deadline witl not be considered for conteact award.

*******************ﬁ*ﬁKﬁﬁw*ﬂﬂﬂﬁ‘.{ﬂﬁﬂx‘ﬂ****wwRH“H**

State of Maine RFP 4101411878 - Video Remote Inferpreting Services



BP 54 - AGREEMENT TO PURCHASE SERVICES

State of Maine -
Department of Administrative & Financial Services
and Department of Labor
RFP # 201411878
VideoRemote Interpreting Services

PART I INTRODUCTION
A, Pwrpose and Background

The State of Maine (“State”), through its Depastment of Administrative & Finaucial Services, Office of
Information Techuology and its Department of Labor (“Departments”), is seeking proposals for statewide sign
language video remote interpreting (VRI} services as defined in this RFP document. This documesnt provides
instructions for submitting proposals, the procedure and critesia by which the Provider(s) will be selected. and
the contractual terms which will govem the relationship between the State and the awarded Bidder(s).

The State of Maine provides access to Dideaf persons who us¢ sign lahguage so that they can benefir equally
from the services, programs, employment opportunities, and resources that are available in hiaine to hearing
people.

It is anticipated that VRI services will be usedt by state agencies o conumunicate inemally with State of
Hiaine employees who require sign language interpreting services and also-with members of the public who
require sign language services 1o Access of weck services of the State of Maine, VRIservices are not intended
to replace the traditional and appropriate wse of on-site sign language inferpreters; instead, this service is
intended to supplement traditional on-site interpreting when on-demand and {on occasion) pre-scheduled sign
language video remote nterpreting Services afe needad and appropriate for the circumstances. The resulting
contract(s) will result in state-wide Master Agreements.

B. Generat Provisions

1. Issuance of this REP does not comumit the State to issue an award of to pay expenses incurred bya
Bidder in the preparation of a response to this REP. This mcludes attendance at personal iterviews of
other meetings and software or serviee demonstrations, where applicable.

All proposals should adhere to the instractions and format requisements outhined in this RFP and all

writen supplements and amendments (such as the Sumary of Questions and Answers) issued by the

Department. Proposals are to follow the format and respond to all questions and instructions specified

below in the “Propasal Submission Requirements and Exvaluation’” section of this RFP.

1. Bidders shall take carefui note that the Suate, in evaluating a proposal submitred in response to this RFP,
will consider materials provided in the propasal, information obtained through inferviews presentations
(if any), and internal Departmental information of previous contract history wwith the Bidder (if any).
The State also reserves the right to consider other seliable references and publicly available infornution
in evalusting a Bidder's expenence and capabilities.

4. The proposal shiall be signed by a pevson authorized 1o legally bind the Bidder and shall contain a
statenient thar the proposal and the pricing contained therein will remnain valid and binding for a period
of 130 days from the date and time of the bid opening.

s, The RTP and the selected Bidder's proposal, mcluding all appendices or attachments, will be
incorporated in the final contract.

(]

Stare of Maine RFP #201411878 - Video Remote Interpreting Services +4
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6.

7.
8.

9.

c.

Piblic agencies, private
bids in response 16

D.

Al interpreting services provided under any

Anyuse of non-certified ASL interpreters will pe grownds

70 PURCHASE SERVICES

Foltowing announcemient of an award decision. al} cubmissions in response © this REP will be
considered public records available for public inspection plysuaat 10 the State of Maine Freedom of
Access Act (FOAA) 1 MRS §§901 et etd: SRS §1825-B (5).

The State. atits sole discretion Teserves {he right 1o recognize ud waive miner informalities and
jrreguiarities found in proposals received in respoiisé 1o this RFP.

The State of Maine Division of Purchases reserves the iight 1o anttiorize other Departaents 1o ust the
confract(s) resulting fron this RFP- ifit is deemed to e bepeficial for he State to do 5O.

All applicable laws. yhether or not herein confained. shialt be included by thiis reference. It shall be
Bidder's responsibility 1 determine the applicabifity and requirements of any such laws and to abide by

thent

Filgibility to submit Bids
for-profit companigs, and non-profit companies and institutions ar¢ {nvited to submit
this Request fos Proposals

Licensure and Cerrificatlon

cesulting contract must be provided by interpreters whe age:

{a) Livensed with the Maine Peparfment of Professionat and Financial Re gulation in the Office of

Licensing and Regisiration 10 provide such services: x0

) Nationally ceriified to provide such services (inrough cagtification programts such as thos?
provided by the Registry of Interpretess of the Deaf of any similar, \vidﬂy—acc’epted: and
nmiona%&y—recoguized certifying pody), and

(<} Agpropriatcly cerfified to provide tegal. medical, or other spctialized intesprefer services, int
sifvations of circumsiances when sucl services are needed.

for contract termination. unless the Pprovider

f135 received a reqttest‘speciﬁc waiver in writing from The requesting Siate agency and the Division of

Purchases. Services provided to

participating entities nnder separate agreements would only require 3

eaiver from the entity.

Providess of VRI Service niust maistain and, when requested. provide documentaiion of interpreter

qualifications

for the individuals who are doing the interpreting pnder axy contract resulting from s

RFP.

I.

The
contract period
25 NECERIY in order 1o comply

Contract Terms

State {s seeking 2 cost-efficient proposal 10 provide services. 2% defined in this REP, for the anticipated
defined in the table pelow. Please ot that the dates below are extinmated and May e adjusted
with ail procedmal equirements associated with This REP and the contracting

process. The actual contract start date will be established by A completed and approved contsact.

Contract Renewak: Following the initial term of the contract. the State ma¥ opt to renew
rengwdl

state of Maine REP

the costteact for oue

pericd of o years, subject 1o continued avail oitiry of funding and satisfactory parfommance.

4301411878 - Video Remote Tnterpreting Services 3
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The ter of e anticipated contract. sesuiting from this RFP. is defined as follows:

tati:Da

03012019

i!’;iﬁial Penodnof Performa
Renewal Period 1

nle

F.  Numbev of Awards

The State reserves the right 10 make one-or multipte awards, whichever is in the best in
secult of this REP process.

G.  Opportunities for Political Subdivisions. Municipalitles, and School Disiricts

The State of Maine is committed to pioviding purchasing opportunities I

terests of the State. asd

or political subdivisions.

mupicipatities, and school districts. We encoufage aww comractors to make thelr sefvices available to these

entities through separaie conifacts but under the same terms off
provide services to these entities.

State of Maine REP #101411878 - Video Remote Interprefing Services

ered (o the State. Contractors May be asked 10
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PART I SCOPE OF SERVICES 10 BE PROVIDED

The Siate requires xa effective Vided Remwote Interpreting Qeguice 10 ophmize conuUnication with Tdeat
Persons who werk for, of seek access io gervices from. Geate agencies of offices. The V7RI Service must
function so that D:deaf members of the pubhc-"customess and employees of the Siate, wsing Sign 1 anguage
and English 28 iheir means of convessing. (30 communicate effectively through an interpretef. which servicg
wilh be detivered snwothly 10 the site of the conversation ia Internet. The VRI Gervice naust operate casity
and intesface effectively within the Siate’s informaiion technology systent and in conjunction with State
equipment and web services. The provider of the VRI Gervice will maintain secords and provide separaie

wnwveicing o Départments Of ather Maine public entities vsing 3t e VRI gepvice will meet the following
stquirements;

A CustomerI’unc:ionsﬂity

1. Provide on-demand sigd fanguage jnterpreting services A variouns $tate facilities statewide without an
appoiatment at any howf of any day: and provide pre—scheduled video remote interpreting services as
needed:

120

. Deliverthe interpreting gervices to State agencies wsing the State’s available deskiop: fapiop OF tabiet

computer equipment and Intemnet service:
3. Beeasily wsable LY otaff of the Stare without special technical expertise:

4. Provide effective andiovisual copunpnication psing Amenicas Sign Language (androra customer’s
vession of ASL) that witizes terminolagy- place fames. anid diatects generally understoed and nsed BY

Dideaf persons in Maine: an

Delives anY equisite training oF sperial gnowledge for State employees 10 operate the service.

wh

B. {agerpreting Performatce

1. VRI requests 10 qualiﬁed jaterpieters st be angwered i ? timely mannes when fhe requestis placed:

T

Tnterpreter must determiing whether A TEGUest for VRY sexvice {51 2 particlas instonce may be
i.nnppmpfiate. Gincluding but not fimited 1o checking for conflicts of nteresty.

3. Make determinations whien a service reguest 15 praced. it consultation with the agendy making
the request. egarding what level of credemiaiing:'expeﬂise {e.g. tegal, medical, teant- Deaf
imesprete:) is necessary within the cireumstances of the assignment.

4. Comply with Federal and State statuses and feguiations for the protection of informtion ofa
confidentinl natere segarding ail persons served undes the terms of this Agreement. and comply
wimh Tite IL subtitie F. Gection 161-264 of the Health Insurancs Portability and Accountability
Act of 199¢ (HIPAA) poblic 1aw 104-19L. titied = 3 dinistrative Simpl'tfsca:ion,“ and the rules

and reguiations pmmmgntcd thereunder; and

3. Provide iterprefef services 10 the Stafeind profeas’wna\ and ethicd manues- Bidders shall

jnclude with their propos:ds a signed COPY of the Code of Professionad Conduct ::chnowledgen\.cm

forin, which has peep provided with this REP a5 Aachment L By sigung the Code @
Professional Conducs. Bidders wnderstand theis responsibility and agree 10 provide sesvices that
comply with these grofesaional and ethical gequirements.

seate of Maine RYP 2301411878 - video Remote Tnterpreting Gervices 7
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C. l‘eclmic:\iRequtremems:
VRI Services must be:

1. Compatible with existing State of Maine Information Technology System and usable from existing State
user equipment. The Departnents have taptop and deskitop COMpPUErs <with cameras and also have video
conferencing equipment. videophones, and somie Apple equipment. Bidders may submit information

regasding R1 operation on equipment that is laptops or not Japlops.

The following information describes techaical standards. applicationt. and equipment fat are employed
by Stare of Maine Deparntments:

Nerwork tnfrastuesire
« 10 MB WAN figimun

Network Domain Services
« Microsoft Active Directory
o Fisewaltl; Firewall 1. gutgoing connections not restricted by firewall
» DHCP: Fixed IP addresses cat in DHCP server for appliances on the network

Oher Services and Srandards
o Teleconferenting standard; InterCall.
» Web conferencing standard: Adobe Connect
» Videoconferencing: Poiycom and Tandberg in some tocations, IP of 1SDN depending on location

Curently Supporred Serves Operating Systems
« Windows Server. all versions currently supported bY picrosoft

supperted Deasktop ComponRents
« Windows 7 or above
o Microsoft Office 2010 products
» Browser — Internet Explorer. Firefox. Safard, and Chrome are supported
« Standard Windows-compativte pesipherals such as USB webcams

3. Compatible with CGoogle Chrome of Tnternet Explorer.
3. Client application(s) operable on voth Windows 7 Professional 32- and 64-bit

4. Operabie with web-based systems witiout downloading ot insiatting stand-alone software of proprietary
hardware Onto individual conputers.

5. Operational on 3 10 MB WAN and al Al times befow 5 Mbps demang bugsts
6. Usable from existing State Laptop computers With commodity web cams:
7. Abjeto consistently deliver high-quality video and audic with mininization of lateacy and jitters

. Able fo guarantee confidentiality, privacy. and security for aif VRI conversalions. wd

gtate of Maine RFP 4101411578 - Video Remote Tnterpreting Services $
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[esizned to incorporate accessible user
Service applications,
Program Accessibility
State of Maine (see ywLAnaine

v Goviolt: i

Standard. the
aoviell:
levweb)

CCEE

Adinipistratien:

Desigaate a single paint
ALTOWNE

=%

Provide suppott services from

Ensure VRI solution is maintained

content, and any related msef documents comply
\Website Standards. and the Website Acressibility Policy
accessibjesofbvare. wrrw.maine Govoit webstandard, wd

W 2

a Helpdesk bebween T AM

interface(s) for persons witn disabitities. such that the VRI

with the Compuies Application
of fhe

of contact {account representative) who will nagage the Siate’s VRI Services

and 7 PM (Eastern Standard Time)

in accordance with cusrent State Opranig Systems and software

versions throughout the terml of the contract:

individual State agencics that ws¢ thie serv

Collect and be able to provide data 1o jdentify

State agencies that initiate a VRI call; provide invoices to

ice: provide historical performance siatistics regarding houts

of usage, number of ¢alls, speed of call apsweying. techmieal problems, and fost call;

. Maintain
anty contract sesulting from this REP:

account passwords fo staff who have bee

st ielude sufficient detail to authorize

date of services, Hme of service, and

To the extent the Provider 15 considered a
execute and dehiver 2 Business Associate

and be able to provide a secord of indiv

Coordinate with State ageuc ies and their identified coofdinators

Fautablish individual accounts 1@ mianage sesvice requests from and

idual interpreters who fespond to service requests under

who will be responsible for setiing up
1 given authorization to access VRI services.

1o a specific agency. Billing
include: accownt {user).

billing
payment for services. Detail must

tength of service.

Business Associate under HIPAA. the Provider sirall
agreement (BA agreement) in 4 form acceptable to the

Sate. The terms of the BA agreement <tiall be incorporated into this Agreement by seference. The

Sate shail bave reCcowrse

o fails to adhere 10 the tenys of the BA A

State of Maiane REP 5361411878 - Video Remot

1o such rentedies as
contract, ins the event the Provider gither fails

for in this Agreement {or breach of
delivér such BA pgreement to the State

are provided
to execute and
greement.

e Interpreting Services
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PART IIT KEY RIP EVENTS

A. Timeline of Ke¥ REP Events

FrenrName o
Due Date for Receipt of Written Questions

Eriday, Ia;uu\r\; 23{ 0} 3 not Tater
than 3:00pm. Easterd Time
Toursday. Febpuary 3B 3513

siof later than at 2:00pm. Easten

Tine
03.-‘02“3015

Due Date for Receipt of Proposals

Feumated Contract Ciart Date {subject 1o change

B. Bidders Conference

The Department does ot intend to hold 2 Bidders Conferente ds parvof this RFP process.

C. Quaestions

1. General Instructions
a. Itisthere sponsibility of each Bidder te examine the entire REP aad to seek clasification in weiting if

the Bidder does not wuderstand any inforniation of instructions.

1. Questions regarding the REP must be cubmitted in writiag and received by the RFP Coordinator fisted

on the cover page of this RFP document as oot 26 possibile but o 1ater than (e date and fime
specified in the timeline above.

¢. Questions may be subiuiited by e-mail, The State assumes o liability for assuring accnrate complete
¢-mail trapsmission and receipt.

4 Include a heading with the RFP Number and Title. Besure to sefer to the page suntoer and paragraph
swithin this RFP relevant to the question presented for charification, if applicable.

2. Summary of Questions and Auswers
Responsesio a1l subssantive and relevant guestions will be compiled in ¥ iting and distributed o ali

registered. interested persons by c-mail np later fhan seven {7) catendar days priof 10 the proposal due
date. i i e considered binding. The

tyy tie REP Coordinatos will
Syate reserves the ight 10 duswer of 1ot answer auy question received.

alv those answers jssued in writing BY

D. Submitting the Proposal

1. Propesals duel Proposals must e received no later than 2:00 p.in. Eastern Time. ot the date listed in
the timeline above. at which poit they will be opened. Proposals roceived after the v0ft p.ot, deadling
will be sejected withou axeeption.

b

Aailing/Deliveiy Tustructions

PLEASE WOTE: The propasals are g0t ta be atbmitted to the RFP Coordinator al e requesting
Depaiment. The official detivery site fs the Stale of Maine Division of Purchases {address shown

below).

State of Maine REP £201.411878 - Video Remote Interpreting Services Hi
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a. Omlvpro ouals received atthe official delivery sl riof to the stated deadline will be considered.
Bidders submitting proposals are responsivle for alowing adequale time for delivery. Proposals
ceceived after the 2 o pan. deaslige will be rejested without £Ce vion. Postmarks do not count and

fax of chectronic ail ransassions of proposals a 1ot penmitted unless expressty stated in tbis
RFP. Any method of hardcopy delivery i5 acceptable. such as U4 Mail, in-person delivery by
Bidder, or wse of private couries SErViCes.

b. The Bidder must send iy proposal ina sealed package including one orig tnal and six coples of the
complete proposal. Plense clearty fabel the original, One lectronic copy of e praposal puust alse
be provided on D or flash dgive with (e complete parrative and attactunents in 115 Word format.
Any attachnents that cannot be cubmitted in M3 Word fonnat may e submifted a8 Adobe {pif)
files.

¢. Address cach package a8 follows {and be sure (0 include the Bidder's foll business pame and address
as welf as 1he RFP wumber and tisle):

Bidder Name Remrm Address

Division of Purchases

Burten M. Cross Building. 4 Floor
111 Sewal} Street

& State Honse Sration

Augusta ME (-4333-0009

Re:RFP* 201411878 Video Remote Tnterpreting Services

Gtate of Maine REP £201411878 - Video Remote Tuterpreting Services 11
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PARTIV PROPOSAL SUBMISSION REQUIR}ZMENTS

This section contains instructions for Bidders o use in preparing their proposats. The Bidder's proposal
wmust follow the outline nsed below. mciuding the aunibering and section and sub-section headings as
they appear here. Failure to wse e outline specified in tixis section of respond to All questions and
nstrctions thronghout his document may fesult in the proposal being disquatified a5 non-fesponsive of
receiving a redneed seose. Tise Deparinents nd their evaluwigion team, for this REP have sole discyetion
to determine whether yariance from the RFP specificrdions <hould result in gither disgualification of
reduction in scering of a proposal. Rephrasing of e content provided i this RFP document will, at
best, be considered nimmally responsive. The State secks detaited e succinet responses that

demonstrate the Bidder's experience and ability to perform the requirements specified thronghout 1his
docuntent.

A. Proposal Format

1. For clarity. the proposal should be typed of printed. Proposals should be sngle-spaced with 17
margins on white g x 117 paper nsing & font no smaller than 12 point Times New Roman of

sipuilar

2, Allpages should be pumbered consecuively besinning Wwirh aumber 1 on ihe first page of the
pagradive (this does a0l include the cover page of table of conients PAZES) through to the end,
including all forms and attachmests, Fot clarity, the Bidder’s name <housd appeas on every PAgs,
fncluding Atiachients. Each Attachment st 18 ference the section of cuhsection number 1o
which it corresponds.

1, Bidders are asked to e brief and 0 respond 1o each question and instruction fisted in fhe “Proposal

Submission Requirements” section of this RFP. Number each response in the proposal 10

correspond 1o the relevant guestion of instretion of the REP.

The proposal should be lupited o i ot often (1

2 maximug aoes, Pages provided peyond the
yfosementioned makinm amornt witt not be considered during evaluation. The following
proposal elements, if applicable=:equestec!. will net be counted a5 part of the masimmm total
nuber of pages allowed for the propesal: proposal cover page, table of contents. financial forms,
any sequired atfachments, appendices. of fopms provided by the Departments i the RFP.
organizational charts, job descriptions. of stafl résuntés.

5, The Bidder pay not provide sdditional attachments pevond hose specified in thie RFP for fhe
purpose of extending theif response. AnY material exceeding the proposal fimit will not be
considered in rating the proposals and will sot be returned Ridders shall not include brochures o1
other promational mraterial with Weis proposals. Additional materials W i1t not be considered past
of the proposal and will not be evaluated.

6. Incinde any forms provided in ihe application package of reproduce those forms as closely a5
possibte. All information should be presented i the same order and format as described in the
REP.

7, Itisthe responsibilty of the Bidder 1o provigde alf infornsation vequested in the RFP package at the
tiine of submission. Failure to provide information pecpaasted in this RFP may. at the discretion of
the Depastatents’ evaination review teain. cesult in a lowes rating for the incomplete rections and
may result in the propusal being disqualified from considerasion.

g. Bidders should complete and cubmit the proposal cover page provided in Appendix & of this RFP
and provide if witly the Bidder's proposal. The cover page nust be spe first page of the proposal
package. 1t is impostant that fhe cover page show the specific jnformation requested, including
Bidder address{es) and oiner details fisted. The proposal cover page shatl e dated and signed by R
person anthorized to enter into contracts oil pehalf of the Bidder.

Stare of Maine RFP %301411878 - Video Remote Tnterpreting Services
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B. Proposal Coutents
Section 1 Orgauization Qualil“:cmionmnd Experience
1. Overviewof the Organization

Present a brief gatenvent of gualifications Afud ShOfT SUNNNATY of retevant experience. if
subeontractors afe (o be used. provide a fist that specifies the name, address. phone number,
contact person. and a bsief description of the subcontractors’ otganizaﬁon:«! capacity and
gualifications.

!\)

Organization Location and Licensure

Location of the cofporate headguarters. Also. descripe the current of proposed {ocation where
services will be provided of from which the contract will be managed.

»

b, Bidders must acknowledge that afl interpretef sesvices provided under any resulting conteact
will be provided by people who medt the requireraents for certification and ticensing described

in Part 1D.

¢, Attachs centificats of insurance on a standard Acord form (or the eqni\'aiem) evidencing the
Bidder's general 1iabitity. professionai 1iabifity and any other relevant jiability insurance
policies that might be associated with s contract.

3. Description of Experience with Simtiay Projects

3. Provide & deseription of three projects that occurred within the past five years, including at
1east ene long-tentt contract active within the past year- which reflect experience and expertise
needed in perfoming the functions described in the "Scope of Services” portion of this RFP.
For each of the three exanmples provided, 3 cont act person from 1he client organization involved

spoutd be listed. atong \with that person’s telephone numbes and epnail address, Please note
that. even if not provided by the Bidder, contsact fistory with the Gtate of Maine. whetler
positive of negative. may be considered in sating proposats.

b, 1fthe Bidder has not provided cimitar services, note Wi, and describe experience with projects
that hightight the Bidder's general capabitities to provide the services requested in this RFP.

Section 1L Proposed Services

L Sevvices telbe Provided
Discuss in detail the Scope of Serviced referanced above in Part 1L of this REP and what the Bidder

will ofter. For each of the sections A -D inPart 11, give particular aftention to describing the
methods and resouees you will ust and how you will accomplish the gasks involved. i
sybrontractors are involved, clearly jdentify the work each will perform. Describe hiow Customer
Functionality, Interpretes pegformance, and Administration wili be accomplished. Concisely
deseribe 2l equipment, software and other 12 chinologies the State wilt need fo have in place to ust
Bidder's VRI Service, including mininamm operating sharacteristics of the 1echnology for effective
use of e VRI Servite.

Siate of Maine REP £201411878 - video Remote Inierprefing Services 13
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2. Implementation Plan
Provide a realistic plan for the implementation of the VRI Service throuzh the first contract period.
Concisely describe each implementation task, the month it witl be carsied ont and the person of
position sesponsible for each task. Include in the plan ali tasks that will be the sesponsibility of
Srate employees. §F applicable, make note of all tasks to be delegated by Bidder to subcontractors.

3. Billing aud Inveicing
Describe how services will be bilted based o requirements defined in Scope of Sepvices Section
D_Provide a sample invoice.

Gection 111 Cost Proposal

AR AL 20

1. Geneval Tustyuctions

a. The Bidder must submzit a wost proposal that covers the entire period of the comtract, including any
optienal renewal periods. Please use tite expectad contratt stant date of 037022013 and an end
date of 03:01:2019 in preparing this section.

b. The cost proposal shatt include the costs necessary for the Bidder 1o fully comply with the contract
terms and conditions and RFP requirements.

¢, The Bidder nust Fitl owt Appendis B Failure to provide the sequested information and to follow
the required cost proposal format providedin Appendix B m¥ sesnit in the exclusion of the
proposal from consideration, at the discretion of the State.

d. The cost proposal should not include any onte-time costs, periodic costs, of oiher fees all proposed
costs should be incorporated into the per-nuinite Tates.

6. Mo costs related to the preparation of the proposal for this RFP or 1o the negotiation of the confract
with the State may be included in the proposal. Only costs o b2 incurred after the contracl
effective date that are specifically related 1o the jmplementation of gperation of contracted services

iy be inchuded

3. Cost Proposal Foym Instructions

Bidder must filt ot and submit 1he Cost Proposat Form in Appendix B. indicating the propesed per-
miinute costs and minjinum minwtes charged for on-demand and prc-schedu!ed service requests. The
Cost Proposal puust specify charges per standard block of time {e.g.. minvies) and the minjmum charge
far each servige usage. and then cateulate the tota) costs for several specific se ssjons. All proposed
costs must be ncorporated in the per-minute fatet.

state of Maine RFP £301411878 - Video Reinote Tuterpreting Services 14
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Section IV Required?roposn\ Agtachments
1o each Bidder’s propesal. The

The foltowing documents must be attached
seviewed and rated by the Departmemits’ evaluation teant.

required documents will be

Appendis A~ Sate of Mane Proposal Cover Page

Appendix B~ Cost Propesal Form
Atachment 1 - Debayment. pesformance. and Nou-Coltusion Cerntification

Attachinent 3~ Codeof professional Conduct

"jdeo Remote Interpreting Seyvices

Siate of Maine RFP #2014 11878 -3
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PARTY PROPOSAL EVALUATION AND SELECTION

The Departntents will accomplisti (he evaluation of the submilted proposals as follows!

A. Evaluation Process - General Tuformation

1.

-~

An evalparion (eash comprised of qualified reviewes. witl jndge the mesits of the proposals
received in accordance with the criteria defined in the REP. anid in accordance with the most
advantageous cost and economic intpact considerations {where applicable) for the State.

. Officiads re_spomible for making decisions on \he selection of a confractor shall ensure that 1he

selection process affords equal opportumity and appropriate consideration 1o all who are capable of
meeting the specifications. The goals of the evaivation protess are to ensure fairness and
objectivity in review of the proposals and ta ensure that the contract i awarded to the Bidder
whose proposal best satisfies the eriteria af the RFPata seasonablercompetitive cost.

The State reserves the right to compmnicate and-of schedute imcrviews-presemmions:
gemonstiations with Bidders if sieeded to obtain clanificatien of information cont ained in the
proposals received, and the Depariment 1Y sevise the SCOIes assigned in the jtial evaluation to
reflect those communications and‘of i.ntewiews-’pte5entations-’dmmns\ratiom. Tnterviews’
preseatatiosw‘demonstra!ions piay of may not be required. Changes 1o proposals wilt not be
permitied Juring any inte n'ie\\':i;rtsematiau-‘demons!raiion Process. Therefore, Bidders shouid
submit propotals that resent heie osts and i jon 5 cleariy &

et requested inforniadion & tea ad completely
as possible.

B, Sroring Welghts angd Process

1.

Georing Weights: The score wit be based on & 100 point seale and will peasure e degree to
which each proposal meets the following criternia,

Sectlon 1, Organizationt Qualifications and Experience {10 points)
Includes all elements addressed above in Part TV, Section 1

Section IL specifications of Work to be performed (35 polnis)
Inciudes afl elentents addressed above i Past IV, Section i

gection 1L Cost Preposal {35 points)
Tncludes all elements addressed above iy Part TV, Section ITL

Scoving Process: The review eam will use A CONSEIsUS approach 10 evatuate he bids. Members
of the review teant wifl got score the proposals individuatly but instead will arve 2t 4 consensus
a5 to assignment of poinis oo each category of each proposal. The contract award(s) will be made
to the Bidder(s) receiving the ptghest mumber of evaluation points. pased wpod e proposals’
satifaction of the criteria established in the RTP.

Seoring the Cost Proposal; The total cost proposed for conducting all the fanciions specified in
this REP will be assigned a sco8t according 10 3 mathematical forpinlta based on 1otal cost for VRI
services from Cost Proposal Table B. The lowest bid wiil be awarded 35 points Proposals with
higher Dids values will be awarded pmponiomtel}f fewer poiats caleutated in COMPARSER with the
fowest bid.

State of Maine RFP #301411878 - Video Remote Tnterpreting Gervices
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PURCHASE SERVICES

The scoring formula is:

{lowest submilted cost proposal - cost of proposal being scored) X 35= pro-fated score

No Bestand Final Qffers: The State of Maine will not seek a best and final offer {BATO) from
any Bidder in this proCUeMEnt Process. Al Bidders are expected 19 provide 1heis best value
pricing with the cobmission of their proposal.

4. Negotiatious

The State reserves the sight o pegotiate with the successful Bidder(s) 10 finalize a contyact at
the same rate of eost of service as presented in the selected proposal. Such negotiations may
not significamly vary the content, natuse of requirements of the proposal of the Departments’
Request for Proposals to an extent What may affect the price of goods or services requasted.
The State reserves the right to tenminale COMra { pegotiations with 3 elected res Y
subn ropased conteact significantly diffe Y 24! thev submigted it
sesponse to the advestised REP, In the event that an acceptable contract cannot be negotiated
with the highest ranked Badder. the State may \withdsaw the award and negetiate with the next-
fighest ranked Bidder. and so on. tntil an acceptable contract has peen finalized.
Altematively. the State wmay cancel the REP. at their sole discretion.

¢, Selection and Award

1.

2,
3

4.

The final decision re garding the mward of the coutract will be made by sepresentatives of the
Seate and subiect to approval by the State Purchases Review Committee.

Notification of contractor selection of non-selection will be made in writing 9¥ the State.
Esuance of this REP inno way constitutes a conumitment by tire Stateof Maine to award a
contract, 10 Py TOHS inevrred in the prepasation of a response to is request, of to pay costs
incurred in procuring of contracting for services. supplies. physical space. personnel o any
other costs incurred by the Bidder.

The State reserves the 1l ght 1o reject any and ali proposals of to ke multple awards.

D. Appeal of Contract Awards

Any person aggrieved by the award decision that results frons this REP may appeal the decision to
she Director of the Bureau of General $ervices in the MANNEC preseribedin § MRSA §1823-Eand

1§-554 Cade of Mame Rules. Chapter 120 (found herel ‘
ici | The appeal must be it writing and filed with

it

- AVICYYL 1AL S SOV virchases ‘polic e 120 shtm

the Director of the Bureay of Generat Services. & State House Stanoin. Augusta. Maine, (4333~
0009 within 15 calendar days of receipt of nofification of contract award.

It

this REP results in the creationof pre-gualified of pre-approved list of vendors. then the appeal

procedures nrentioned above are available upon the original deternunation of thaf vendor jist, but
not dusing subsequent conlpetitive procedures involving onty the pre-qualiﬁed of pse-;\pprovcd list

paticipants.

gtate of Maine RFP 4101411878 - Video Remote Interpreting Services
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PART VI CONTRACT ADMI;\'iSTR.—\'l’lO.\’ AND CONDITIONS
A. Contract Document

1, The successiul Bidder witl be required t© execute a contradt i vhe form of a Geate of Maine
Agreementio purchase Services (BP34) Alist of applicable Riders is as follows:

Rides A; Specifical jon of Work to be Perfonued

Rider B: Method of Payment and Other Provisiens

Rider C: Exceptions to Rider B

Rides D: RFP for Video Remote Interpreting Seqvices

Rider E: Vendos Response to RFP

Rider & Identification of Country in Which Contracted Work Wit Be pertormed
{Addiﬁaml Riders can be added a3 peeded by the Department.)

The complete &t of standard BP4 cont

ract documents Mmay pe found on the Diviston of Puschases
website at ihe follgwing Hnk: btt e maing info'f BRI

gov- purcliases e o forms B doe

Other forms and coniract documents commonty vsed bY fhe State can be found on the Diviston of

purchases website &t the foltowing link! httpy W maine. OV UrChases info/fornisshiml

7. Allogation of funds is final wpon sugcessful negotiation and execution of the contract, subjeci 1@
the review and approval of the State Purchinses Review Committes. Contracts are 1o} considered
fully executed and valid natif approved by the Htate Purchases Review Comattee and funds are
encumbesed. NO contract based on an RFP will be approved which has an effective date fess than

fourteen (1) calendar days after award notification 10 Bidders. {Refertnced in the regulations of
¢ Administrative and Financial Gervices, Chapte! 110, § 3(BYi)

8200 + policies/119.shtml

the Departntent &
It WIS A1 rchases POl 5i119.shtm

This provision maas st 2 contract ¢annot be effective until at teast 14 days after award
noufication.

1. The Departments estimte having 2 contract in place bY 63022013, The %tate reCOPMZES.
however, that the actuial contradt effective date depends upen completion of the REP process. date
of formal awasd potification. fength of comract negotiation, and preparationt and approval bY the

Srate Purchazes Review Committee. AHY appeals 1o the State’s award decision(s) may further

postpone the actual coniract effective date, depending upon the outcome, The contiact affechive

date may need 10 Le ad s 40 squirgments.

adiugted, if necessary. compty with mandated 1

§, Inproviding services and performing under the contract, the successul Bidder shall act
independently and not as an agent of the State of Maine.

B, Standard State Agreement Provisions

1. Agreement Administration
o Eoliowing the award, an Agreement Adnyinistrator from the Departments will be appointed to
assist with the development and administeation of the conteact and 1@ a0t a3 adniinisteatos during
the entire coniract period. Dieparients staff witt be avaitable after the award to consult with
the successfil Bidder in the finatization of the contract

State of Maine REP 201411878 - Video Remote Interpreting Gervices
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b lnihe

3, Paymed

event that a acceptatie comract cannot be Ae
Diepartnents may withdraw s award and aegotiale
on, until an Acc

RFD, atits sole

and O

eptable conteact has been finalized
discretion.

yments A0 Othef Proyvisions
The Stae anticipates paying The Contractor

contams

retative 1o tise contract.

ey spec

geate of haine REP

21061411878 -

of the basis of net 30 payment !
of an accurate and acceptable invoice. Al iavoice will be consider

5 geference 10 the State of Maine contract aumber. contalt

and provides any required supporting docue
fic and agreed-npos sequirements fisted within the contract thiat 72

video Remote Tuterpreting Gervices
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with the next-it
. Alternatively,

anked Bidder, the

ihe Deparanes
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pART VII  LIST OF RFP APPENDICES AND RELATED DOCUMENTS
{Appendices and Anachments follow this page.)
Appendix A- State of Maine Proposal Cover Page

Appendix B - Cost Proposaf Form

Artachasent 1 - Debanuent, Performancs. and Non-Collusion Certification

Attachment - Code of Professional Conduet

State of Maine K¥P 5301411878 - Video Remote Interpreting Services
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PART VIL APPENDICES

Appendix
state of Maine
Department aof Administrative & Financial Services andDepm‘tmeut of LaboY
PROPOSAL COVER PAGE
RFP #20141 1878

Video Remate Interpreting Service

Zanization Wame:
e - Name Title:

iprovide P ed below if d

ad Point of 1o Name’T itle:

¢ This propom ang the pricing siucturd contained perein will gemaln fim for a period of 180 days from

e date and tine of ithe bid opening.

+ No pefsomlel currently exployed 0Y (e Department or any other Srate agency partic
digectly of {ndirectly, in 0¥ acnvities relaling 1o the p;epamtion of the Bidder's proposal.
o Mo attempl hias been made or witl pe made BY the Bidder @ induce any other persoi o7 finu to submit of

ot 1o submit 3 ;}roposai.
« T undersigned is autborized t@ enter inte comractual obligations of pehalf of the ab

jpated. eithef

o*.-’e-mmed

organizationt.

grate of Maine REP £701411878 - v{deo Remol® Inteypreting Services
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Appendit B

giate of Maine

Department of Aﬂmin!sn‘ati\'e & Finall

RYP ﬂ2{)1411878 _yideo Remote Iuterp

Bidder s Ofganizaﬁon Wame:

Note; Exh plank celt shc;\id e fille
does Dot apply 10 vOur proposal.

Table A Ingicate the cost for sach of 1he SCEnarios fisted pelow i 1owWs 21,2

(e Ml minotes charged pef 1ype of session

cosT?

4 in with

ROPOSAL FORM

VRE on-demd

VR pre-sche

VR on-demm\d
» For community interpreting

VRl pre-schedu\ed
+ For copmi 1

Auied service pe
. Forlegal interpreling

cervice per

on-éemand servicey

i service ger-n\mute charges

o Forlezal imerpreting

Define pininn pinutes harged for

it charges

e

Define mindmut minies Charged for

p\'e-srhedu\exi qarvices:

Suate of Maine RFP 401411878

serviee per
ity intempreting

njte chasge

co (8

and 5:00 pnt

(ost benween g-00-am
EST

reting service

! NON-CO

Cout betwee

o 500 pin
and §:00 A 5T

cial Services and Deparlmeut of Labav

Compleld Tabler A andd B. DRIV ipdicating the pro ced cost fo1 e serviced feq\\esle{\ in this REP.

P
2 dollaf amount. of with SAUAT W0 indicae the scenand

4, and 5. mrows 3 and #8. filtin

HOURS

1
(3
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{Cost Proposal Formm, continued)

Table B. Compiete e folfowing €03t sheet based on the qervice rates indicated in Table A above.

Note; Table B is strictly for eyvaluntion pupases. The State of hMaine in no Wa¥ comatits 10 he pHinntes

or the sessions listed in the able below

Op-Demand L

Pre-Scheduled Community — 30 minutes

& Community = 15 nioutes

Non-iore Hours
Nou-Core Houss

Non-Core Houts

gpate of Maine RFP 301411878
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ATTACHMENT

By signivg fils docuinet

i1 principels, and

a. Arenal presentiy deb
voluntariiy exciuded from pidding or working
b Havenotw

civil i
I

#il.

iv.

¢. Havenol enteved inte
oF person subl
proposal I3 i
understand an
finies, prison sentences, and civil damage d

o Failure to provide
the discvetion of tl

To the hest af My

financial, 1s complate

Torized Signature Date

Aut

Gtate of Maine

PURCHASE SERVICES

1

Trebarens, Performance, and Non-Coliusion Ceytification

host of my owiedge ond pelfef that the qfaremem!aned orgaitization.

it Feartifi fo the
ed In THs proposal:

any subeoniTaciors
od for debarnteii, and declared meligible or
jssped by &y go\'enm:enm? Agendy.

wact bee convicted of oF had a

aired, suspended, propos
on contracts
Jrhin threeyedrs of subniining the pmpﬁsai,{ﬂr this con
doment vastdered against thent for:
frawd o7 a criminal offense B connecion Wik ¢
a federal. stafe of local governmant rangaction 6F coAC,
violating federcl o7 sate antitrust Stanifes or compitng embe
aribery, falstiication & destriction of records, making fa tse statenienis,
properiy;
are not preseusiy it
entfry (fedeval, stare of
paragraph b of this ceriificatfor
nave not within @ three (3)yeary
stara or focal gavermient [reirsactions
prier imderstanding. o8
nitting a response for the sawne materials, supp
all pespecis folr and withonut coifusion or fraud. The abev
o agree Mhar colinsive bidding 15 @ violation af s1ai and foder
wards.

Brafiing, atepiig 0 shialn, or perfotiiig

o< gment, thefl, fOrgen
or receiving stolen

siinaliv or ey charged by @ gm‘emmemai
offauses anumerated i

or ptherwize {71
ssion of any of the

dicted for
tocal with comim
y; and
erlod precedmg Hhis proposol had one or
rermated for cause or defnili.
reemeni, oF compecrion witl oy corporation, firm,
Ites, equipment, &F sopvices and Ml

s meticned emities

ol Taw and caB rasutt in

ware federal,

fhts certification may result in the Qisqualification of the Bidder's proposal, at

v Departigent.

y provided fif the enclosed proposil, baotht pragrmnmmic and

kpowiedge all nformario
fine of subuission.

and aecpraie ar the

Name and Title (Typedy

REP 201411878



Codeof Pro[essi.oual C onduct

By cigning petow. 1 confiem e following:

o haverend: understand. and agres 10 shide by the ~Coteof meesaioml Conduet’ pfovlded vy fhe
Registry of Interpreters for the Deaf (R1D).

~Code of Prefessimmi Conduet” s currently found at the foltowing intemel
2 UserFiles FileNAD RID ETHICSpdl

hange (3% o the internel address
et version thereof.

1 acknowiedge {mat RID's
address: hil "oy £id. O
+o “Code of ?(ofessi.ona& Conduet” i85 subjectta €

ibte for adhering to the most e0rY

[ acknowledes fhat RID
3y and that 1 am [espons

where itis foud

‘g o ede of

ced 10 uphold
REP

1 ynderstand that € § atfifiated with RID, Tam expe
Prot’essiom“'C‘onduct“ (hronghont 1Y interactions with the St of Maine. resuiting from
1deo Remote Interpreting Gervices.

&2014118‘}8 =X

ven if 1am 09

Printed Name
Date

Sinafure

Org:m'szmion

gyate of Maine RFP 201411818
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RIDER E
Vendor Response o RFP

Siate of Maine
ative & Finaneial Services an
POSAL COVER PAGE

Pepartnient of Administr A Department of Labor

REp #201411878

T) ORIGINAY

Video Remole Interpreting Service

T) ORIGINAL

Tidder's Orgavization Nanke: Pine

Teee Society

Clhite? Exeeutive - Name/T itle; Noe!
Tl 207-443-3341

T Sullivan, President & CEO

Faw: 207-143- 1070

Henwibs
naultivan@@pinctreesuciety Org

S

tarfers Strect Address: 149 Pro Strect

e

Heada ]

jleadquarters Tity/State/Zip: Dath, Malne 04530

it e

fprovid Information requested below i difierent fram abovel
Lead Peint of Contact lov Proposal - Name/Title: Nongies Newlol
Biircetor

4 Interpeting Serviees Program

Tel: 207-386-5971 Tax: 207-885-0076

Emnil:
duewlop@pinetressociety.org

Street Address: 7) US Route 1, Suite B

City/Stte/Zip: Seatborough, Mainoe 04074

"This proposal and the pricing struclure contalned herein wil
the dote and time of the bid opening.

Mo persornel curently empleyedt by the Depa
direetly or Indirectly, by amy activities relutisng
No citemy D been made or will be avnle by
got to submit a proposal.

The undersigned is authorized 10 enie
oyganization,

-

the Didder to

¢ into contractual obl

daikiod W IY’" Lot

and Executive Dircctor

Noet Sullivan, i ke

Phae Trew Bociely
Siate of Maing RFP F2014LTATR

rimicet OF [y
1o the prepoaration o

I remain L For & period of 180 days {rom

ollier State agency pasticipated, either
{ thie Bidder's proposal,

{nduce any other porson of firm to submit or

gaions on heball of the above-named
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rable of Contenis

1 Oegenimt Jon Cruatifi
of the Crpanization - e
peathayand Lictnsure.
jence willh Simitas P

Bection catfons and Eaperientd o
§. Overvieaw

7. Qrganization ocation sl LGRS
1, DeseripHon of Tixpet pofects within the Past Pive Yeats.
Seetion Y Proposid Gervices .

{. Gervlees 1o b Provited e

Scope of Gejuices 10 by provided ..

A, Custower Prnctivaality -
i, Intecpreiing perfonnands -
. Techicat Requiré

£, Adu\inishmlmn.,..

e ly

1mp\emema!lon [ FATp—
Pilling and fvolciii -
goction 11 Cost propaosal

section IV Required Fropod

Attachment 1+ pebament; Py
fnvent 2 Code of Professionat Conduict.e

rop0al FOr e "
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Geetton § Organization Quatifientlons andd Experienee
1, Ovapviewof the Organization

Founded in $936, Pine e Soctety provides direct
disabitities, In fiscal yeir 2014, the Sociely's many quality programs
individuals with disabiliies, The Soclety conthies W micet tho wany
cople {hrough pmovative direst service oS, creative fanding airaiepies ok
consclous sponding. 1 dolng so, o0 organization hag beoome one of Malne's most
respected providers of services for people with disabilities.

gervice programs slatewide 1o people with
hetped tpusands of
cost-
woll

Fstabiished in 1976 by
pol fisr-profit fnterpreter yeforal service i Maine. The oy of serviecs provided by
intorpreting Services includes maoe tlias 15 yeors of expericnee administenng the {ormer legal
interpreting conivact, soveral contracts with tocal fsplials and a grant qwanded from the Unit
States Department of Commerees Technology Opportunilies Program 1o fund she Video Rolay
tntorpreting Project {Oetober 1, 2004 through Seplember 30, 2004), cotluborative pojectio

cvide video remois interpreting serviees (V¥ i)t hospitals, stale apencies and privote,
profit mgmﬁzaﬁons using meeactive video conferencing. Gince the completion of the VItE
Grant, Tnfespreling gepvices has cantinued to provide VRI servives 10 varlous nospitals, State
Apencies, husinesses and the daine Courd Systent.

pine Trce Sociely continues 1o domonstente exceptional ability to monage s deliver
iterpreting servives stade wide by gmploying sty Tull-time nterpreter staff members. ‘The
ttespreting gervices Progrmm Director possesses &
cerliticalions, andd mpre s 40 yeus of cxperlence {he field of Deafuess,
a nationatly centificd nterprelen
{he Deaf wndd Liaed of Heslng commnitics in patno by his many yeais of cxperieiee,
pariicipation of many eonuniltess and serviee bosrds and providing 8 vartety of {ralning A
workshops tu nferpreters in Maive aod thronghout Mew tngland. The Scheduling Gupervisol
fas over 17 yeais of experience in the il of Deafnss as an cduentor md interpreler.
2 MA tn Deaf yiducation, Ch CF, and BEX K 12 cerlifications: Sho scrves As president of the
Maine Regisity of Interpreters for the Deal aad Is setlve in preseting and conrdinating
professtonal revelopuent aetivities for interpreters in Mulns, Our
include 1icensed and Contified inferpreters including an se: Legat interprete? and a Liconsed
Dest Intarpreten Our stafl members provide diret!
peed and appropriateness for the specific situation.

BA degres in gnvcmmcm, 80 nn

a compliment of ﬂppro:\'imatcly 50 highly qua\iﬁm& and

in nddition the 6 full-time sial T members. hese privale
Reyintry of Interpretess for the Deaf, s (RID} Code of
peseent of the intérpreters cursently in the Interpreting
pationatly centified by

yerpreting Gupvices maintuins
experieneed contract iinerpreters
praglice Terpreieys adhere o the
Professionnl Conduci, Fighty {80%)
Services pool of sub-contractors and staff fitgrpreticrs AF0
Interpretess ot he Treal and all ave dully flcensed by e
Financini Regulation, Office of Licensing and fegistration and are fully qualtﬂcd o
the Staie of Maing. As part of the Ticensing prasess a slade packgrowt check 1s conductes.

pine Troe Buciely
Euate o Muine KIT H20141 18R

and varled necds ef Maine

pine Tree Sucicty, the [nterpreding Services Progrand is the euly slatewide

nol-for-

48C: L
11 of those years 18
The dveetor has proven rapport, (rust and GR]ETISIKS jn serving

She hiolds

four Selieduler/interprelers

interpreting serviees pused o quﬂliﬁcuﬁeus,

the Registry of
paine Depariment of Professional and
juterpret 0
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addition, [ eruestons requising additional goreening, & avmber of inierprelers, poth steff and

suh-contractors have hod sodionad backgm\md cheekd and State of Maine yingerprint cheeks.

5

frterpreters, W are stadl memies of Pine Tree Socicly. ine others wotk with Pine Trev
goclety 48 contract interpreters. OF the three peal Legutly Quuliﬁed Sign fLanEuaEs teipreters

on the Muine fisd, Lo atd peiniGs of owr contiact pood of Intgrpreters:

Of the 14 nterpreiess currently listed on the Muoine st of Lepaily Quat‘si‘md Sign {.anpage

Su\wnnlra\cmrs-.

Waine Conneoted chlmolugics

140 Cibbs R,

Wiscassch PR 01578
20'{»3?0-65\9

Dan O Connethy president

dan .acmmc\l@mai'nccmmccﬁcci\.com
Video confereneits rechntest asststance wilk he pmv'ulcd 1y Maine Conneited Technologies
(MCT) 0 Maing frased corporation {hat provides video conferenting golutlons and npp%'\cmions
to chients (s dnctude salue Dcpaﬂmcm of Correeiions, Maine Depdd tent © Health an
uwmat Qarvices, Maine Dc;mvtmcm of Labor: Pine Tree Gocicly, aw e Teed Legn
Assistance, WCT molniains conlragta that ¢© ot (e State of Mainé gcogmphicauy providing
ervics, ining. and installation of video cunferencing cquipmcnl and cloud service cnubling
Femote video cotlgboratton Belween stle apencies, hzalth care facilitics, and private busingss

2 ()r;:mu'zmhm Lacation anif Ligensitré

s DineTree Sosiety I8 {ncurpomicd fy the State of Maing.
()rgmﬁmﬁon's full corparate pame and feadguarters addeesst

pine Tree Society for Hmuﬁcappcd Chikdven undd Adwits, ine.
.0, Tiox 518

149 Vront iveet, ol 1atie 04330

Tebs 207.4»l3.334!

1N Numbet 010212442

Contract witl be unaged frome

71115 Rowte ) Suite B
Scnrbomugh. Muite (4074
ek 207:186-59’11

b Al ierpreier gervices prcw'tdcd anciey any yesulting contract will be pnw‘uicd by
pcapic wio meet e rcq\ﬁmnems tor cestification and ticensing deseribed i Part
11 Al interpreth servics provided yader any resuling gontrict will be pravided

by interpreters Whe aret

pine Teed Soviey Pays 2
ghate of Maine P §2014 1878



BP 54 - AGREEMENT TO PURCHASE SERVICES

(a) Licensed with the Maine Department of Professional and Financinl Regulation in
the Olfice of Licensing and Registrition to provide such services; ind

(1) Natlonally certified (o provile such services (through cenificaion programs such
as those provided by the Replstry of Intempreters of the Deat or any similar, widely-
accepted, and nutionally-recognized certifying body); and

{c} Appropriately certified to provide legal, medical, or other speelniized interpreter
services, in situntlons or cireumstances when such serviees are needed.

Documentation of intermpreter qualifications for individuals providing services under this
conteact will be kepl on file mud provided upon request,

¢ A cerilficate of insuranee on a standnrd Acord Torm is found on poge 15,

3. Deseription of Experience with Siwiitar Prajects within the Past Five Yewrs

Wentworih-Douglass Hospital, Dover, New Hampshire

Sandy Payne

603-741-2451 sady.payneiwdhosphal.eom

Since 2010, Pine Tree Sucivty lias been a contiucted pravider of inlerpreling services fo
Wentworth-Powglrss Hespital, Pine Teee Soviety is contracted to provite ua-sile inferpretors,
cmergeneies aller hourg, weekends, and holidays to the hospital complex and thelr satellite sltes,
It e fall of 2014, Piso Tree Soclely supporied Wentworth-Douglass” goal to provide VR
services utilizing focol interpreters. Pine Tree Sociely, 45 a compancit of the contract, provided
support which included technical consults, s1aft reaining, and live tests. Tn 2015, VI, on-deniand
services during business howrs was leiched as part of the compreheasive contract,

Maine General Mediend Cenfer

Tammy Harmon, Coordinator, Coordinator Patient Advoracy

207-248-5291 tumny, harmon@disineGenerndorg

Maine Clenceal was one of the original pariners with the VR interpreting gruni, Since 2004
MaincCienaes! has contracled with Pine Tree Soclely to provide inferpreting services, Plue Tree
Socicty provides VRI services as a componeni of a comprehensive vontsact that covers MGMC
major siles. VREQs ane of the options employed to provide aceess to patients wha ave Deal or

itard of Hearing,

Probalion md Parele, Maine Depariment of Corvectlons
Thm Qutinn

207-941-42067 tmothy.uinng@msine oy

For approximately 2 years, Ping Tiee Society has been providing a legally qualified interpreter
via VRI for periodic probation chiock-in meelings. Beeause of the shostage of legally qualificd
interpreters in the Bangor aren, i is both cost effective and an approiinte use of resowees for
these inectings to be intorpreted vin VRE

Pine Teee Soclety Page 3

State of Maine RFP H2014H878
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TO PURCHASE SERVICES

Seetlon Proposed Services

I, Services fo be provided

Pine Tree Society wilt provide On Demand and pre scheduled VRI interpreting services (o stole
ngencies covered by the contract. The precess of requesting services Inchiles # request via phone
(o the scheduling office, Pertinent information will be gravided by (e requester of services 10 the
scheduler at the tine of the phone request {neluding contact persoty Siate agency nane and
location where VR wil) conneet, nume of Deal cunsunies, assignaent shuntion, The seheduler
assints the regquester in assessing appropriatencss oF VR for the spevific sluation for which an
interpreter I reguesied, soreds for any poteatial conflicts of interest andh determines that the
eredentinfing ol the assipned interpitie? is appropriate for the situation, 1f suifable for VRE, s
scheduler will process (e sall, The seheduler will be trained to provide asgistanee in accessing

the service,

1T VRE s not suitable for the sltuation, the seheduter will advise of aliemate resources and
provide comm pication support while on-sile iterpreting Is seeanged.

Scope of Services 1 be Provhded

1t 1s understond that the Stuto s secking an effective Video Ramete Tuterpreting Service o
optimbze cotumunication with Didenf persons who work for, or seek actess o services frony
Sinte agencies or offices, Vine Tree Quciety's VRI Service will fundtion s¢ that Dideal mombers
of the public/eustomers and employess of the State, using Sign Languape ant Fuglish as their
senns of conversing, o cominicate eifectively through ad nterpreter.

Pine Tree Society will access e internet to provide VRI scrvices that ojerate casily and
interface effectively within the State’s {pformation teehnolopy sysient Pine Tree Sosiely’s
sophisticmed database will allow {or maintenence of yecords and povmit separdle fnvoicing fo
Departments oF other Malng public cntities using the system. Pine Tree Suchely witt meet the
following requirements:

A g;g;g;mn_;:g_ﬁuncl‘xonmu
T, Interpreters will b avatlable on-demand during core hows. Duriny nom-soie hours
tnterpreters will be available via one after hours on call systeld {EM-COM). Accss (o this

service will be sccomplished utilizing cloud technology.

2, Any laptop, desklap, o tablet compuiter witha wobs camers and pecess to 1 web browser and
fiigh speed intemet connectiot ean gasily aoeess s service and can bs agcomptished by
anyone nowledgeable of and able to connect 10 comuonly used web hrowsers.

3. Any staif menther familiar wilh use of it laptop witl casily bie able 1o asuess 1he service.

4, Interpretets providing interpreting s ices nre drvws TR the Joeat pool of ficensed,

cortified lnterpreters aned work on a daily basis within the Deal and hard of hearing
commimitics 8 Maine, They are famitinr with reglunal 5igos, phice names and dialects used

-

wiilin Madne. Interprotes are alzo Fmibiar with the structure and organization of state
govenument it Maine,
5. Tach interpeeter providing services will be frained to assist poquesters in connecting to the

Plie Tree Sociely Paged
State of Mulne BFP #201411878



BP 54 - AGREEMENT TO PURCHASE SERVICES

vidvo conferante Toom, Additional tealpiig would be available upon request,

B, Inteipreting Pesformates

As an experieaced Maine prov ider, Pine Tree Soclety is familiar with the Deal community of
Maine md his 1 workitg knowledge of the credentialingfexpertise needed by the Maine Poaf
Conmity, Owr data buse inchudes data regardiog contict uf interests. Staff wilf assist
reguesters in assossing the suitabliity for VRIL

Pine Tree Soclety understands that Interpreting is not the only service compuorent that suis 18
pparl, Our schedufing leam works closely with requestars to determing the appropriate fovel of
eredentiolinglexpertise and cagure that there aig no confliets of interest. This is especially
important in fopal situations, where there is o fimited poot of quatifled leyal interprelers in the
state and scheduling mast take hvto consideratiun the safepunsds for he aceusud, victims and
tegal entitios.

Pine ree Sociely has along history of providing both VR and on site interpreting and can
readily pactner with reguestors (o determine the suitubitity of VRI for effective communication.
Far ¢xample, o0 densand is suitable for Himited legal Internciions, tringe ot a site {responding
offtcers) nnd Jor svulk-in custotnors ot the elerk’s vounter in cowt houses. Legal Interviows e
trest handbed on site and requive special handiing for Mirandn,

pine Tree Suclely ulso has & Deaf interpreler e staff for situations WHEre 8 cansumey uss
utypleat visual commmmication und will be able to provide Deal team-Diterpreting on @ pre-

seheduted basls.

Interpreters providing services wiil comply with all Federal nud State statutes and regulmions
related 1o the protection of confidential infotmation of oll persons served undst the terms of the
Aprcement and comply with Tilie 11, Subditte F, Sction 261-26:4 of the Health Insursnce
Portabltity oivd Accauntabilily Agt of 1990 (P AA), Public Law 104191, titled *Adminisirative
Simplifieation,” and the nules and rogulations promulgated thereunder

Pisse Tree Sockely will provide Interpreter services to the Blate in o prefessional and ethical
mamner, ‘Toreview the signed copy of the Cote of Professicnal Conduct acknowledgment form,

refer to Attachment 2,

¢, Technical Requirgienis:

1. Afler coreful review ard consultation with Maine Comected ‘Teghmolopies, Pine Tree
Socicty can affirm that ouy VRY services mects e technical requirements and is compatlble
with existing Stete of Maine {nfovmation Technolopy System and usable from existing Stofe

user equiptuent. in additton, Pine Tree Socety Is uble W0 provide YR services vi ISDN fines
in remote arens that do aot yet hrave the copacity to use 15 techuology.

The following informatien deseribes technival standards, applications, and equipment with
witlch Pine Tree Socicly I8 uble to injerlace.

Piag Tico Sociely Page 3
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System-liardwnre requiresnents 1o use service (1P calling)

System requirenientst

+  Interned Connection, broadband wired oF wigeless (3G or SGILTE)

o Speakersand a wicrophone- Bt in or USH phug-iv o wircless Bhuetooth
. Webcam- built inor USH plug-in (Logiteeh B 1} weheams, Microsoll HD webcmns)
« Optlonal downlosd of opp from provided fink

Supported Opernting Systems
o Mac 08 X wilh MucOS 10,68 (Snow Leopard) or lates
e« Windows§or 8.1
o Windows 7
+  Windows Vistn witis 881 or inter
o Windows X with SP1 or later

Supyported Browserd
o Windows: W Figelox, Chrome, Safarist, Operal 2
«  Mac: Safarlt, Tirefox, Chrome

piocessor Requitements
o AnyiGhz single core progessot oF beter

fecommended bandwidth
« For i:l video cafling: 6OUKbpS (updown) for HE} vileo and 1 2MUps{upfdown) for

111 video

Supported Tablets aud Mobile Pevices
o Surfacs PRO 2 punning Win 8.1
. 108 snd Android duvices.

*Sysiem requirements for 1SN calting

e Room systemn video equignment configared lof 1§IN
o hinhnmm 256Kkps - (2) 128K ISDN tines
o Proforred J8dkhps— (3) 128K 1SN lines

*Plense note nbove reference 1o 1RDN systom requirements- Pine Tree Society jtas the

capabitity t0 respend o yotjuests for services that cume fram locations that do tol have

uceess 1o high speed intemnet. We currently preovide VRI services vin 1ISDN lhnes to tovstions
i northcen Maine that do not hove the capipily to Use VR via §P.

5 Compatible with Goople Cheme or gt Explorer, See Suppovied Browsers above

3, Client appliention(z) operable on hofis Windows 7 prafesslonel 32- and 64-bit. See supporied
Operating Systews abaove.

Page &

pPine Tree Socioly
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4. Operable with web-baged systems without downtoading ov nsintiing atitd-nlong software of

proprictery hordwire onio Tnciividunl computers. See System Requirements above.
5. Operational o8 {0 M WAN and all tines below $ pbps demand buirsts, See
Recenmended Bnpdwidth above

6. sable from existing Stote laptop computers \with commaodity weh cams;

a) Owr platienn ts capable of use with existing stute Taptop computer commadity webeans
if they we capable ol capluring gl quality video. As with ol systems, the quatity seen
an rezeiving ¢nd will depend on the quutity of the chmot o the sending ene

7, Ablate conslstently defiver Digh-guality video and mwdio with minimization of fateney and

jiters

n) State contpriers must have a high-speed internet or 1ISDN conneeiion capable of sending
tigh-quutity {ransmissiong, See Recammended Pandwidih above
. Able to guaraniee confidentiniity, privacy, and seeurity for afl VIt conversations; s

By Our platform uses ABS128 encrypiion which s the stadard for privacy and seourity.
“Flye Ipmsnissions pIe encrypted and therefore confidential. Any State facility, vpon
sequesting 8 VR interpreter will be given o unique deLess sotle 1o connect (o a1 on-line

“eonlerenie 1oon’” where an interpreles will e wailing Yo proceed interpreting he

session,
¢} Core Hour interpreters with work in a dedicated private apace with soundproofing hard

wited canpection
d) Now-Core Hovr on deaand nterpreless witt be working in pilvate spaces with a had-

wired conngetion
2) Pre-scheduled Non-Core hours interpreters will work In 2 dedicnted spaee with
soundproofing, fsard wired cowneclion
9, finsTree Soclety understands that s contract 15 destpned to incorporale accessible user
{nierface(s) for peysons with, such that the V1L Service applications, content, and any relate
wsor dosuments comply with the Computer Application Program Acecasibility Standard, the

Webslte Standards, and (he Website Accessibility Policy of {he State of Maine.

1. Administration:
j. Desiguate d single point of contact (aecoust representative) who wilt munage ihe State’s

Services neeonnt. Pine Tree Soclety Account Representative:

vii

Maaa Neolin, CI, OT, RIRK-12,

Scheduling Coordinator

71 US Route b, Suite 3, Scarharou ph, Matoe 04074
207-3R86-5974 mnoiin@pinctrccsocic!y.mg

2. movide suppott gepylces froma Helpiesk botween 7 A amt 7 PM (Enstein sandand Timek
Al Interpreters providing coverige ave tained to assist callers it accessing th sysieis.

3. Pine ‘Tree Secicty wiii ensure Vi soluton is malnteined in pecordunce with current Stule
Operating Sysiems andd sofiwvare ver sions throughout the e of e contract, Thiough

Plue Tree Sovlely Page 7
sato of Mahs RV #2014 1iR78
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partnership Maine Cennected Technologie
grovision of technical formaiion wi eure
database to Unck requests for Interpreter scrvice
glate agencles thal inttiate VRI catls and con

4. teterprefing Services Ins e sophisticated
related dita, Our data bose cun ulso track
provide historicat data reparding hours of

intorpreting services to State Agencies,

10 varions Slate Entities, Pine Tres Svciety wilh work w

3, we wouki pariner fo eisure compidibiiity npon
ul opesating sysiems and sollware versions,

usage, nonthers of calls, and teclical problens,
Plne Tree Sochety is in the fifih of'n gencral Interpreting agreement lo provide an-site

100ls to meet the need for tracking speed of all answerlng and fos! catls.

mentioned in Paragraph 4 above,

A record of fndividual interpreters who respond (e sery

Piue Tree Sociely Interpreting Services wilk coo
identified cobrdinators who witl be responsibite
who have been given authorlzation 1o aceess VR serv

anthorized to access services under this conlract,

7. DPine Free Society currently has g sysiem i

many state agencies. The system alse NEAtEES seevice reques
State agenctes, Billing includes su [ficient detall to authorize payment

cdinate with State agencies and thely
for selting up accoust passwords for staff
lees and maiadain o tist af conrdinators

with considerable caperionee in submitting invoices
ith the state 1o deveiop the reporting

fee vequests is teneked in the database

1 plece that hias existing {ndividual necotmts for

include: sccount {user), dote of services, Hime of service, and length of service, Deaf

Consuner, interpreter providing services. Additional rocoums can ens

need arlses,

«

agreciment (BA agreement) in a form acee

Imptementation Plan

The table below outlines the scheduto of tasks viewed us nee
provide VRI services yndler this conttact, The plan assimes

ptable to the State,

addifional shtes will be added ns the need wrises.

Siate provides inrdwere soltwate
information.

Revicw of soflware and hardware for
campatibility. Suppost the development of

contact award,

essury 1o develop a systen Lo
that niter the robt out of initinl slles,

[ Key individuals

“Fidonth 1

Srate Contract
Coosdinatar,
State IT employces,

" Klonth 1

Maine Conitected
Technotogies, Ban
(O Conneli

Aceess instructions.

Travide sceess istructions wid Laining
materials to sites.

PTS

ute contract coordinalor o

ine Tice Sockly
Sealy of Maing RFP #200411878

Documentation of site contucts provided to )

Month 1

“Mongh -2

Doug Newton,
Progeam Digector,
Pine Tree Society
State Contrcl
Coordinator

[ Propmm Director und

1s from o billing to specilic
for services. Details

ily be added as the

Pine Tree Society undersimds the requivement and ogrees to execuls i Busingss Assoeiate

Pape B
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determine site caordinators to establish who Acconnt
has sutherity 1o necess the services, Access Repesentative, Pine
codes and reperiing seeds and schedule for Tree Soclety
submisston, State Contract
o . Covridinater
Site testing and raining Month £-3 Staie Site Directors
Ping Tree Society,
Neoug Newion
Sites go live Month 2-4 State Sife Divectors
. 1 Pine Tree Soclety,
Offer non-cote per ninute (hrough existing | Month 2.6 | Ping Tree Society
emergency on enll services {response tinic
for schedule less than 30 minutes, services
1.5 hours) . _
fiuild infrastrecture to offer on demand non- | Month 2-6 Fine Tree Society
core VRI interpreting o
Offer non-tore U Demand [nterpreting Month 7 Pine Tree Soulety

Bitltng wad nvolelug
Services wit be bifled on a per minate basis with o |5 minude minimu, Invoices are
processed and mailed on a bi-weckly Dasls. Sce page 16 tor o sample invoice,

Sections 11} Cost Proposal

‘The casts proposed in Appendix B are for the expeeied contreet start date of 036272015 and an
end date of 03/01/2019. Estimated costs Include the costs necessory for Pine Tree Soelety tv ully
comply with the contract terws and conditions and RFP requiraments.

Pull dotails on costs  servives ave listed I Appandix B (pagel3 and 14)

"Isis eost proposel does nat include any ons-lime costs, periodic costs, or other fees; nlf proposed
cosls ate Incorporated inte the per-minule mios. No costs vefated fo the prepartion of the
proposal for this REP or fo the negoliation ol the contraet with the State are included in the
propasal.

ine Tres Seciety Page ¥
Stats of Malne RFFA2014 11378
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Seetdon IV Requivad Proposad Atfacliments
Tito following reqetired documents are allached fo this proposal,

Appendix A - Stats of Maine Proposal Cover Page

Adtachment | - Debarment, Performance, st Non-Collusion Certification
Attachment 2 - Coue of Professional Conduct

Appendix B- Cost Proposal Form

- & % &

Addlitional attachmenls
«  Sample Invoice
o Certiffeate of Linbikity [nsurance

Pine Tree Soclely
Stzte of Madne REF H2014111878

fape 10
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Attuwehment 1 - Deburmetty, Performod, and Non-Calfuxton Certificatlon

Section tV poge 10

Debarinent, Performaned, and Non-Collusion Certification

By signing this docwent 1 cerilf to the best af niy Eaowladze ol bellyf that the wfinementioned organization,
its prineipats, and ey subeonfraclors pamed In this proposal?

@ Are not presoitly debarrod, suspendvd, proposed far debaratent, el declaved ineligible or
voluntarily excluded from bldding or workitg on contracts issued by any pavernmental agency.
b Huve nof within ihree years of submiting ihe proposal for this contract been canvicted of o had «
elvif fudgment repdered against them for:
L frowd ar o eriminal offense in connection with obtaliing, affempting to obrain, or performing
o federdl, state oF local govermment transaction or contract.

i violating federal or stade anliivust stafutes or cammtitting embozeleniont, tieft, forgery,
bribery, falsifieation or destruction of recards, making folse statements, or recelving stolen
property;

i are nof presently Indicted for o¥ atherwise ertminatly or civilly chorged by a goversanntal
entity ffederal, stale o focal) with copmission of any of the offonses einterated in
paragraph (b} of this eertiflention; and

. Juve nof within a three (3) year perlod preceding this proposal Jned one or more federal,
stute ar focal governnient fransactions terminated for cause or defiidr,

¢ Haie not entered inte o prior understanding, agreemient, o conneetion yeith eny corporation, flirm.
or person subntftting a response o the saine mateyials, supplies, equipnient, or services and this
prapastl [s i alf respects fair civech withow? coltusion or fraud, The abave mentloned entities
understand mid agree that collusive bidding is winlation of state and federal faw cinsed cats result In

Sfines, prison sentences, and civil damage awvards.

«  Paflure {0 provide this certifientlon may resull in {ho disqualification of the Bidder's proposal, at
ihe tseretion of the Bepariment,

To the best of my knowledge all informintion provided it the enefosed propased, hoth prograsmatic centel
Jingneial, ks complete and veeirafe af the time of subuission,

7 " -
/Z‘bﬂ l)ﬂf%’f/.flhf ,:) .f) )24 Noel Sullivan, President and CEO

Aulliosized Signsture 1ute Natne and Title {Typed)

Pine Tree Sociely Page bt
State uf Malue UFP £20141HR1R
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Attachsuent 2 — Code of Professtonal Condncl

Section H B page 5

Codo of Professivan Conduet

1y signing below, 1 confirm the following:

o [have read, snderstond, and agree to abide by the “Code of Professtonal Conduct™ provided by the
Reglstry of Interpreters for the Deal (RID).

s | acknowledge that RID's “Code of Professional Conduet” is currently found at the Tollowing intesnel
addvess: bl i org/tUserFilesFile/NATY RED BTIHCS il

s 1acknowledge that REY's “Code of Professional Condsiet” is subject 1o change (as is the internet address
where iLis found) and that 1 am responsible for adhering to the most cutrent version thereof.

o 1 understand it even if 1 am nol affiliated with RID, T am expected to uphold RID's “Code of
Professionsd Conduct” throughout my intzretions with the State of Maine, resulting from RFP

#Z01411878 « Video Remade Interpreting Sevvices.

Moet Sullivan, President & CEQ
Prinfed Nome

Tﬂz@? {jgﬂﬁxv; A5

Slgmature Dute

Pine Tree Soclety
Organizntion

{tine Tree Society Pape 12
Stale of Malne REP 5201411878
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Appendix B Cost Prapoxal Ferm

Section 1 Page 9

State of Maine
Pepariment of Administeative & Finnnelat Services and Department of Labor

RIP #201411878 - Video Remote Inferprefing Service
COST PROPOSAL FORM

Bidder's Qrganizadion Name Piae Tree Soviety

Tuble A, indicate the coat for cach of the scenaries bisted below inrows A1, 2, 4, and 5, fnrows 3 and #6, 1l in
the minimum ninetes charped per tvpe of session,

CORE HOLIRS NON-CORE HOLIRS
Secnerin Cost between 8:00 am | Cost betwoees 500 pin
and 5100 pm 18T atud 8200 an EST

VRIEon-demand service per-minute charges
e w0 Porcompusity intepreting 52 33

VR on-demand service per-minute charges
+  Forlegal Interpreting L3 ENVA

T

; Detine mindmmn inimues charged for
3 omedemand services: 15 Minutes

¥R prescheduled service per-minute charge

4 »  For conmnmity iaterpreting i 83 83
VRI pre-scheduled service per-minute charge N v
5 »  Far legal isferpreting EX b
‘ M Drofine minimum minutes chirged for
; pre-seheduded services: 15 Minutes
Pire Trio Siviely Page 11

Bhate of Maine RFP 220411878
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Appendis B Cost Proposal Form, Table B. Secton 1 Page 9

Tl Type of Scssion and Length Scsf[nns Total Cost
Core Hours On-Demand Community - 1S minutes 25 $750
Core Howrs _On-Demand Community - 38 minutes 13 3754
Core Houry On-Demund Lepal - 28 minutes § 8375
Core Hours Pre-Schedaled Cotmmunity - 30 mies i $600
Non-Core Jows On-Desopd Community - 15 misutes 14 3450
Non-Core Houry
fin-Demand Legal - 23 minufes 5 500
Noo-Core Hows Pre-Sehedubad Leeal - 30 mjnnes Hi 51,200
FOTAL COST FOR VRI SERVICES > | 54,625

Pine Free Sowicty

State of Majne REP #2004 1I873

Page 14
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Cerfiflcate af lnsurance
Section [2 ¢, Page 3

PINEIREQY BEQILBERT
FAFL R LOYIED

Iy
ACQRI2 CERTIFICATE OF LIABILITY INSURANCE R

THS CERTINCALE |5 235‘JED .AS A J.l.ﬂ FER DF INF OARATICN ORLY AND GONTTRE b HIGHTS VFOH 1HE CERIVICATE FGLERN. Ties
CEREWICATE DOES ROT AFHRMATIVELY Off HCOATIVELY AMEND, BATEND DR ALTER 1HE COVEHAGE ASFORDED DY Tik FOLICIES
BELGW, THIS CEATIMCATE OF RISURANCE BOES HOT GORSTRUTE A COMTRAGT BETWEEN THE L55UHG INSURIRISY AVIHORIED
REPRESENTATIVE GA PRODUCER, AND THE CEATHICATE HOLDER.

BGHTANT: W hs corlirenis Fatder 1 pa ACIRNDNAL ISURED, the wﬂguq m.ﬂ;,. m',daiué, lauoﬂoq,meu T8 WARED, tutject o

tha dermw wnd eondifons (3 The pofisy, dadaln potizhes may ranolee an endi idcata doas not caster fighis to thy
AABTR A haddes In oy of woeh eoctoss eqaapia}
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BP 54 - AGREEMENT TO PURCHASE SERVICES
Rider F

Invoice Requirements

Invoices for payment, submitted on forms approved by the Department, shall be submitted to the requesting
agency per authorized Delivery Order (DO). Invoices shall contain sufficient detail to allow proper cost
allocation and shall be accompanied by supporting documentation. No invoice will be processed for payment
until approved by the requesting agency's authorized approver(s). All invoices require the following:

A. All invoices must include the Vendor Code number assigned when registering as a vendor with the State
of Maine. This number appears on all Contracts and Purchase Orders and can be acquired from the
agency contact.

B. All invoices must include the vendor’s Federal ID Number.

C. All invoices must include either the Delivery Order number relating to the commodities/services
provided.

D. In cases where hourly rates of contracted resources are concerned, invoices must contain a copy or
copies of time sheets associated with that invoice. Time sheets will need to be reviewed and approved by
the State’s contract administrator.

Payments are subject to the Provider's compliance with all items set forth in this Agreement. The Department
will pay the Provider within thirty (30) days following the receipt of an approved invoice.

The charges described in this Agreement are the only charges to be levied by the Provider for the products and
services to be delivered by it. There are no other charges to be made by the Provider to the Department, unless
they are performed in accordance with the provisions of Section 7, Changes in the Work. The Provider shall
maintain documentation for all charges against the Department under this Agreement.

The remainder of this page left intentionally blank.
RIDER G - Identification Of Country In Which Contracted Work Will Be Performed
Page follows.




BP 54 - AGREEMENT TO PURCHASE SERVICES

RIDER G
IDENTIFICATION OF COUNTRY
IN WHICH CONTRACTED WORK WILL BE PERFORMED

Please identify the country in which the services purchased through this contract wiil
be performed:

= United States. Please identify state: ME
: Other. Please identify country:

Notification of Changes to the Information
The Provider agrees 1o notify the Division of Purchases of any changes to the information provided above.



BP 54 - AGREEMENT TO PURCHASE SERVICES

Certification Regarding
Suspension and Other Responsibility Matters
Primary Covered Transactions

Debarment,

BEFORE SIGNING THI

g CERTIFICATION, PL

EASE READ THE ATTACE

[ED INSTRUCTIONS WH ICH

ARE AN INTEGRAL P

Vendor/Organization Name

A -
98 1% I
Name of Authorized Representative
\
¢ owlhven.
Signatyre ’ _
/ M 1‘
7V v ' 7 —

This Certification is required by the Regul
Suspension, 29 CFR Part 98, Section 98.5 10, P
Part V11 of the May

1. The prospective primary participant certifies to

a. Are not presently debarred, suspended,

excluded from covered

judgment rendered against t
obtaining, attempting to obtain, or
contract under a public {ransaction, vio
embezzlement,

ations implementing Executive Orde
articipants’ Responsibilities. The Regulations were published as

26, 1998 Federal Register (pages 191

{ransactions by any Federal

Have not within a three-year period preceding this
hem for commission of fraud or a cri
performing a pub
lation of Federal or S
theft, forgery, bribery, falsification or

ART OF THE CERTIFICATION

Agreement Number

Title

\(f&w\e\n Cf ‘

Date jof Signature
Ao ) 015

r 12549, Debarment and

60-19211).

the best of its knowledge and belief that it and its principals:

proposed for debarment, declared ineligible, or voluntarily
department or agency;

een convicted of or had a civil
minal offense in connection with
lic (Federal, State or local) transaction or
tate anti-trust statutes or commission of
f records, making false

proposal b

destruction ©

statements, or receiving stolen property;

Are not presently
(Federal, State or loca
Certification; and

Have not within a three-year
{ransactions (Federal, State or

2. Where the prospective primary p
such prospective participant shall

indicted for or otherwise
1) with commission of

period preceding this application/proposal had
local) terminated for cause or default.

articipant is unable
attach an explanation to this proposal.

d by a government entity
d in paragraph L.b of this

criminally or civilly charge
any of the offenses enumerate

one or more public

to certify to any of the statements in this certification,



BP 54 - AGREEMENT TQ PURCHASE SERVICES

Instructions for Certification

By signing and submitting this proposal, the prospective primary participant is providing the Certification set out below.

The inability of a person to provide the Certification required below will not necessarily result in denial of participation in this
covered transaction. The prospective participant shall submit an explanation of why it cannot provide the Certification set oul
below. The Certification or explanation will be considered in connection with the Maine Department of Health and Human
Services (DHHS) determination whether to enter into this transaction. However, failure of the prospective primary participant to
furnish a Certification or an explanation shall disqualify such person from participation in this transaction.

The Certification in this clause is material representation of fact upon which reliance was placed when the DHHS determined to
enter into this transaction. If it is later determined that the prospective primary participant knowingly rendered an erroncous
Certification, in addition to other remedies available to the Federal Government, the DHHS may terminate this transaction for
cause of default,

The prospective primary participant shall provide immediate written notice to the DHHS if at any time the prospective primary
participant learns its Certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

3 4% LI

The terms “covered transaction”, “debarred”, “suspended”, “incligible”, “lower tier covered transaction”, “participant”, person’”,
“primary covered transaction”, “principal”, “proposal”, and “voluntarily excluded”, as used in this clause, have the meanings set
out in the Definitions and Coverage sections of the rules implementing Exccutive Order 12549, You may contact the DHHS for
assistance in obtaining a copy of these regulations.

The prospective primary participant agrees by submitting this proposal that, should the proposed covered transaction be entered
into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred, suspended, declared
incligible, or voluntarily excluded from participation in this covered transaction, unless authorized by the DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the clause titled “Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transactions” provided by the
DHHS, without modification, in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon 2 certification of a prospective participant in a lower tier covered transaction
that it is not debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the
certification is erroneous. A participant may decide the method and frequency by which it determines the eligibility of its
principals.  Each participant may, but is not required to, check the Lists of Parties Excluded from Procurgment or
Nonprocurement Programs,

Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render in good
faith the certification required by this clause. The knowledge and information of a participant is not required to exceed that which
is normally possessed by a prudent person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in & covered transaction knowingly
enters into a lower tier covered transaction with a person who is suspended, debarred, incligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies available to the Federal Government, the DHHS may terminate this

transaction for cause or default,



