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September 7, 2011
LETTER OF GUIDANCE

The Board of Optometry voted to DISMISS the complaint filed against your license because any errors alleged did not rise to a level of a violation of its laws or rules. However, the Board voted to issue the following letter of guidance and place it in your licensing file for a period of 2 years from the date of this letter pursuant to 10 MRSA § 8003(5)(E). A letter of guidance “is not a formal proceeding and does not constitute an adverse disciplinary action of any form,” but it may be accessed and considered by the Board in any subsequent; relevant disciplinary action commenced against you.

The letter of guidance is as follows: 
The Board wishes to caution you that it is the professional’s responsibility to ensure that all of the information necessary to issue an accurate prescription has been obtained.  The patient as a lay person may not understand the possible negative ramifications of such things as focal distance.  Therefore, it is incumbent upon the optometrist to explain the consequences of less than precise information to the patient and to document that it was explained to the patient if the patient insists on proceeding despite the warning.  While this error does not rise to a level of a violation and the Board appreciates that you attempted to do all within your power to rectify it after it came to light, the entire situation may have been avoided by heeding the above advice.
I want to reiterate that the letter of guidance is not the imposition of discipline. Its purpose is to educate and reinforce your knowledge in these areas in order to avoid a future situation where a failure to heed this guidance might lead to a disciplinary situation.

Sincerely, 

James P. Savage, O.D.

Board Chair

cc:     David Heward, O.D., Board Complaint Officer

          Judith M. Peters, Assistant Attorney General


                        , Complainant
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