ROACH|HEWITT|RUPRECHT
SANCHEZ & BISCHOFF PC

March 29, 2016

Eric Cioppa, Superintendent
Attn: Elena Crowley
Docket No. INS-15-802
Bureau of Insurance

Christopher T. Roach

66 Pearl Street, Suite 200
Portland, ME 04101

207-747-4875 voice
croach@toachhewitt.com

Maine Department of Professional and Financial Regulation

34 State House Station
Augusta, Maine 04333-0034

Re:  Anthem Blue Cross and Blue Shield Request to Discontinue and Replace Legacy
Individual Health Plans

Dear Superintendent Cioppa:

Enclosed for filing please find the following:
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CONFIDENTIAL:

Christopher T. Roach
March 29, 2016
Responses to Hearing Requests

Responses to Hearing Requests

NO

Thank you for your assistance in this matter.

Very truly yours,
/s/ Christopher T. Roach

cc: Attached service list
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1. Please state whether the current legacy formulary covers contraceptives and the so-called
morning after pill.

Response

Yes.

2. Please indicate how legacy policyholders will be advised of the change in the formulary.

Response

Anthem proposes to modify the letters that will go to legacy policyholders
(Initial Filing Exhibits 2 and 5) to include language such as the following:

“Please note that your new ACA plan will be accompanied by a drug formulary
that differs from the formulary for your current legacy plan. Please visit
https://www.anthem.com/pharmacyinformation/home.html for a listing of the
drugs covered under Anthem’s Maine Select Drug List. If your current
medication is not listed, you may take a therapeutically-equivalent drug that is
covered by the ACA formulary or seek authorization from Anthem for an
exception to continue coverage for your medication if (1) you have been taking
the medication for at least six months; or (2) it is medically necessary. If you
determine to request an exception, please contact your physician who can assist
you with this decision and, if necessary, fill out the required authorization
request form and provide it to Anthem. Please note that Anthem can accept a
prior authorization form from your physician only after your new ACA plan is
in force (i.e., on or after January 1,2017). Anthem will process your request for
a prior authorization within 72 hours of receipt.”

3. Please indicate whether Anthem will continue to cover a migrated member’s non-formulary

medication(s) while Anthem considers whether an exception should be authorized.

Response

Yes. A member may seek coverage for a non-formulary drug by asking the
member’s physician to fax to Anthem a pre-authorization form indicating that
the member has been taking the non-formulary drug for at least six months, or
that for other reasons, the non-formulary drug is medically necessary. If the
non-formulary drug was previously covered by the member’s legacy plan, the
member will be granted a one-time 30-day supply for the drug. If the member’s
request for an exception for the non-formulary drug is approved, coverage for
that drug will continue. If the exception is not approved, the member will be
limited to the one-time 30-day supply noted above.
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The undersigned counsel hereby certifies that on this date I caused to be mailed by
electronic mail, copies of Anthem’s Responses to the Hearing Requests on the persons and at the
addresses indicated below.

Thomas C. Sturtevant, Jr., Christina Moylan

Assistant Attorney General Assistant Attorney General

OFFICE OF THE ATTORNEY GENERAL OFFICE OF THE ATTORNEY GENERAL
6 State House Station Augusta, Maine 04333- | 6 State House Station Augusta, Maine 04333-

0006 0006
Thomas.C.Sturtevant@maine.gov Christina.Moylan@maine.gov
[e-mail] [e-mail]

Elena Crowley
Elena.l.Crowley(@maine.gov
[e-mail]

DATED: March 29, 2016 /s/ Christopher T. Roach
Christopher T. Roach
Roach Hewitt Ruprecht Sanchez & Bischoff PC
66 Pearl Street, Suite 200
Portland, Maine 04101
Tel. (207) 747-4875

Attorney for Applicant




